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“Serves Humanity since 1868” 

 

 

Mission 

Helping the most vulnerable and people in need at any time in anywhere and under any 
circumstances, and supporting the development of the communities’ capacity to cope with 
disasters through mobilizing community power and resources in line with the protection of human 
dignity, 
 

Vision 

Being a humanitarian aid organization that embraces the whole society and is embraced by it, and 

continuously enhances its reputation and service quality at national and international level. 
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The Fundamental Principles 

Humanity: 
 
The International Red Cross and Red Crescent 
Movement, born of a desire to bring assistance 
without discrimination to the wounded on the 
battlefield, endeavours, in its international and 
national capacity, to prevent and alleviate human 
suffering wherever it may be found. Its purpose is 
to protect life and health and to ensure respect for 
the human being. It promotes mutual 
understanding, friendship, cooperation and lasting 
peace amongst all peoples. 
 
Impartiality 
 
It makes no discrimination as to nationality, race, 
religious beliefs, class or political opinions. It 
endeavours to relieve the suffering of individuals, 
being guided solely by their needs, and to give 
priority to the most urgent cases of distress. 
 
Neutrality 
 
In order to continue to enjoy the confidence of all, 
the Movement may not take sides in hostilities or 
engage at any time in controversies of a political, 
racial, religious or ideological nature. 
 
Independence  
 
The Movement is independent. The National 
Societies, while auxiliaries in the humanitarian 
Services of their governments and subject to the 
laws of their respective countries, must always 
maintain their autonomy so that they may be able 
at all times to act in accordance with the 
principles of the Movement. 
 
Voluntary service 
 
It is a voluntary relief movement not prompted in 
any manner by desire for gain. 
 
Unity 
 
There can be only one Red Cross or one Red 
Crescent Society in any one country. It must be 

open to all. It must carry on its humanitarian work 
throughout its territory. 
 
Universality 
 
The International Red Cross and Red Crescent 

Movement, in which all Societies have equal 

status and share equal responsibilities and duties 

in helping each other, is worldwide 

Corporate Values  

Transparency 

The Turkish Red Crescent declares sufficient, 

accurate and comparable information on its 

financial, fiscal status and assets in kind on time 

in a sound and clear manner. 

 
Accountability 
 
The Turkish Red Crescent clearly defines its 
governance rules and responsibilities and adopt 
the principles of transparency and accountability 
vis-à-vis public opinion within the framework of 
such responsibilities. 
 
Responsibility 
 
The Turkish Red Crescent ensures the 
compliance of its activities and services with 
fundamental principles of the movement to which 
it is a member, the relevant national and 
international legislation, and organizational 
regulations, social and ethical values. 
 
Justice and Equality 
 
The Turkish Red Crescent Governance adopt 
treat all individuals equally and approach them 
without prejudice. 
 
. 
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Dear Friends of the Turkish Red Crescent; 
 

As humanity, we are going through a test period 
of compassion. Conflicts, violence, blood and 
tears are escalating their hegemony over the 
world each and every day. This obliges Red 
Crescent and Red Cross Societies, which are 
motivated with diminishing human suffering and 
protecting dignity of humanity, with more action 
than ever.  
 
The Turkish Red Crescent, once again, 
conducted various disaster response and 
humanitarian relief activities in 2013. Great 
support from our donors and volunteers enabled 
us to be hope for suffering in far away and our 
services to cross borders of our country. Not only 
on extraordinary times like disasters, but also on 
regular times had our services contributed to 
social welfare. We aimed tom provide permanent 
welfare of needed people with our long lasting 
projects. Our blood services enabled thousands 
of wounded and sick to regain their health. Our 
various activities made thousands of people 
smile.   
 
When I think about it, I am so proud to witness the 
epic benevolence of Turkish Red Crescent staff 
and be a part of it. Likewise, all Red Crescent and 
Red Cross Societies working within the 
international Movement conducted similar 
activities. As a member of Red Crescent and Red 
Cross family, I am also happy for and proud of 
activities of our sister societies and their 
achievements in humanitarian field. Importance of 
the Movement that meet on humanitarian values 
is proved once again.  
 
Another important development in 2013 was 
being elected as a member of International 
Federation of Red Cross and Red Crescent 
Societies Board from Europe Zone with 111 votes 

in the General Assembly. This important position 
that we are deemed worthy of, increased our 
responsibilities in the path we follow with 
humanitarian values. However, I am sure we will 
fulfil this task successfully through the solidarity 
with sister National Societies and the support of 
our benefactors. I would like to extend gratitude to 
all, who accompany and support us in this 
journey. 
 
Each page of this publication that you hold carries 
the traces of suffering transformed to happiness 
and tears transformed to smiles. I hope the 
coming days would bring prosperity to humanity 
and humanitarian values would dominate world. 
Until then, I hope our one more valuable than 
other services will increasingly continue. 
 
With my deepest regards. 
 
Ahmet Lütfi AKAR 
President  
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GENERAL CHARACTERISTICS OF THE 

ORGANIZATION

 

NATIONAL DISASTER 

MANAGEMENT ACTIVITIES  

1. Disaster Response and Relief 

Type Number of 
Disasters 

Number of 
Beneficiaries 

Earthquake 2 1,900 

Fire 105 3,000 

Flood 11 3,710 

Landslide 1 300 

Hurricane / 
Cyclone 

3 262 

Snow 5 1,300 

Man-Made 
Disasters 

8 233,091 

 

Turkish Red Crescent responds to country-wide 

disasters and emergencies in coordination with 

National Disaster Management through 9 District 

and 24 Local Disaster Management & Operation 

Centers. The Disaster Response Activities are 

conducted with the involvement of 260 disaster 

relief staff and other staff that work in other units 

of the institution across country. 

Throughout 2013, there were approximately 134 

emergencies as a result of the natural and man-

made disasters. The emergencies and disasters 

responded by the Turkish Red Crescent in 2013 

are as follows:  

 2 earthquakes occurred in Muş province 

and Tekman district in Erzurum province 

their magnitude were over 4,0 at Richter 

scale. 

 The population movement due to the 

Syrian Crisis 

 105 small-scale forest, factory, house fires 

throughout the country, 

 11 floods in Ankara, Balıkesir, Edirne, 

Hatay, Iğdır, İzmir, Manisa, Muş, Ordu, 

Muğla and Kayseri provinces. 

 3 hurricanes in Muş, Kocaeli and 

Kastamonu provinces 

 5 road closures due  to the heavy snow in 

Bitlis, Düzce, Erzurum, Mardin and Muş 

provinces, 

 1 landslide in Erzurum Province,  

 1 gas explosion in İstanbul Province  

 1 mine incident in Zonguldak Province, 

 1 search and rescue operation  

 

Syrian Humanitarian Crisis Relief Operation 

 

As a result of the internal conflict in Syrian Arab 

Republic, “Humanitarian Crisis Relief Operation” 

was launched by Turkish Red Crescent in 

coordination with Prime Ministry Disaster and 

Emergency Management Presidency of Turkey 

(AFAD) to provide mass sheltering and feeding in 

the camps for Syrians under temporary protection 

in Turkey.  

 

Syrians living in the camps was reached at 

220,091 in July, 2014. The beneficiaries in the 

camps have been provided with shelter, food, 

NFIs and hygienic support. They have also 

utilized from social, recreational serviced and 

psycho-social support. 

 

Turkish Red Crescent has provided border 

assistance since 2 August 2012 to assist Syrians 

who have been living under difficult conditions in 

Syria. Within the scope of these activities; transit 

warehouses were built in Karkamış, Öncüpınar, 

701 BRANCHES

94.569 MEMBERS

10.133 VOLUNTEERS

3.884 STAFF

9 REGIONAL DISASTER MANAGEMENT 
CENTRES

24 LOCAL DİSASTER MANAGEMENT 
CENTRES

15 REGIONAL BLOOD CENTRES

61 BLOOD DONATION CENTRES
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Yayladağı, Reyhanlı Bükülmez, Ceylanpınar, 

Altınözü, Suruç, Cilvegözü and Akçakale Border 

Gates. 

 

The United Nations Children's Fund  and Turkish 

Red Crescent signed an agreement aimed at 

“Supporting the Syrian Children in Turkey” on 22 

May 2013. According to the agreement, psycho-

social and youth support has been provided in 19 

camps by 35 staff assigned to the project 

 

Nations World Food Program (WFP) and Turkish 

Red Crescent on October 5, 2012; “WFP/ Red 

Crescent E-Voucher Program”, which has been 

implemented within the framework of cooperation 

between WFP, Halk Bank and Turkish Red 

Crescent, has started in Kilis container camp on 

October 1 and expanded to 15 camps. Only food 

items can be bought by this card, from the 

markets which are placed in the camps. 80 TRY 

is being loaded to these cards per month per 

person in a family. 138,883 Syrians under 

temporary protection have received support 

through the Project funded by World Food 

Program. 

 

 
 

In an effort to share protection responsibility and 

to seek support from the Movement, Turkish Red 

Crescent launched an Appeal through IFRC on 9 

November 2012. Within this context, 44,183,265 

CHF has been expected from the members of 

International Federation of Red Cross and Red 

Crescent Societies and the other international 

organizations. Within the framework of the 

Appeal, IFRC has supported the different aspects 

of the operation including shelter and settlement, 

sanitation and hygiene promotion, health 

orientation and psychosocial services, beneficiary 

communication, capacity-building and operation 

support components.  

 

According to the data provided by IFRC, the Red 

Cross and Red Crescent Movement contributions 

in line with the Emergency Appeal (EA) equal of 

59% of the CHF 42 millions overall budget of the 

operation as of 30 June 2014. With a fundraising 

of CHF 19.3 million, there is a 46% multilateral 

coverage of the overall CHF 42 millions budget. 

 

British Red Cross contributed 980,000 GBP to 

support the TRCS’s operation on 7 December 

2012 within the framework of MoU signed 

between Turkish Red Crescent and British Red 

Cross. The support provided by this resource is 

as follows;  

 6,068 tent covers were produced and 

distributed to the beneficiaries in 3 camps 

in Kahramanmaraş; Adıyaman and 

Osmaniye. 

 2,750 electric heater panels were 

procured and distributed to the 

beneficiaries in the camp in 

Kahramanmaraş.  

 Additionally, 34,021 mattresses and 

11,500 hygiene sets were also procured 

and distributed to the beneficiaries in the 

camps in Adana, Gaziantep and Şanlıurfa 

districts.  

 

Netherland Red Cross contributed 1,900,000 

EUR to the TRCS’s operations and this resource 

was used for the winterization program applied in 

the tent and container camps. Within this 

framework 20.000 electric ovens, 20,000 kitchen 

sets, 46,000 hygiene sets, 50,000 blankets, 

24,000 pillows, 10,000 mattresses were 

distributed to the beneficiaries in the camps.  

 

1,112 pieces of 16 m2 family-type tents, 30 

pieces of 63 m2 multi-purpose tents, 20 pieces of 

105 m2 multi-purpose tents, 2 pieces of 210 m2 

storage tents, 20 pieces of container toilets and 

20 shower containers were produced and 

dispatched to the camps through the in-cash 
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donation provided by the government of United 

States.  

 

Within the framework of  the commitment made 

by  German Red Cross, 5.160 blankets, 2.470 

kitchen sets, 1,000 hygiene sets and 14 oil 

burners were received as in kind donation and 

distributed to Adıyaman Apaydın, Islahiye, Nizip, 

Yayladağı-1, Yayladağı-2, Altınözü and 

Boynuyoğun camps. 

 

As part of another agreement with German Red 

Cross on the in-cash contribution of 561,200 

EUR, 19.136 hygiene sets and 19,986 kitchen 

sets were distributed to the beneficiaries in the 

camps. Additionally another in- kind donation of 

GRC which is worth of EUR 4,000,000 and 

consists of 57,000 mattresses, 57,000 pillows, 

46,500 hygiene sets and 15,500 heaters have 

been in utilization process. 

 

Within the scope of the agreement signed with 

United Nations High Commissioner for Refugees 

(UNHCR) provided mini refrigerators, electric 

ovens and other items for the e-voucher programs 

in 15 camps. 

 

 

 

 

 

 

 

2. Institutional Disaster Preparedness  

Throughout 2013,  

 Food Aid Provision Plan in disaster 

response operations has been devised by 

the Turkish Red Crescent which is the 

primary partner in food aid provision 

according to the National Disaster 

Response Plan of Turkey prepared in 

coordination of Prime Ministry Disaster 

and Emergency Management Presidency, 

 Activities aimed at recruiting volunteers 

and orientation programs have been 

carried out within the scope of “Disaster 

Volunteering Project” 

 Disaster Preparedness Trainings have 

been organized to develop the knowledge 

and abilities of Turkish Red Crescent staff, 

 Local, regional and national disaster 

response and preparedness plans have 

been revised, 

 Disaster and emergency management 

exercises have been conducted. 

 

2.1 National Disaster Response Plan of Turkey 

(NDRP) 

The NDRP of Turkey identified service groups, 

coordination units, their roles and responsibilities 

which include those of ministries, non-

governmental organizations and private sectors. 

 

Within the scope of the plan, service groups have 

been established and specific tasks have been 

assigned to them in accordance with their 

expertise during response operations.  

Primary partners and supporting partners have 

been also designated in the plan.  

 

The Turkish Red Crescent Society is the primary 

partner in one of these 28 service groups called 

as Food Provision Service. The Turkish Red 

Crescent Society is the supporting solution 

partner in other groups which are as follows. 

 

 Sheltering Service Group, 

 Communication Service Group, 

 Warehouse Management for Donation in 

kind and Distribution Service Group,  

 Psychosocial Support Service Group,  

Throughout 2013; 

 The TRCS responded to 134 Disasters 

and emergencies. 

 

 The number of beneficiaries in DR 

operations was 243,564 
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 Transportation Service Group, 

 International Support and Cooperation 

Service Group,  

 National and International Cash Donations 

Group, 

 Health Services Group 

 

According to the “National Food Aid Provision 

Plan” produced by the Turkish Red Crescent, the 

following roles are undertaken by the TRCS; 

 To provide  food  until the victims of 

disaster can meet their needs themselves 

in case of disasters and emergencies, 

 To build a response system which will 

provide food effectively and efficiently, 

 To determine the methods and standards 

applicable to food  provision in disaster 

and emergency response 

 To construct, operate and manage the 

food provision facilities 

 To carry out distribution. 

 

2.2. Disaster Volunteering Management 

System: 

In accordance with the Strategic Plan 2015 and 

the basic principles of the Movement, the Turkish 

Red Crescent Society has initiated to organize a 

Disaster Volunteering System in 2012 in order to 

recruit volunteers who will work with professionals 

in case of disasters. National Disaster 

Management Center and Local Disaster 

Management Centers have also recruited 

volunteers. 

Disaster Volunteers have been recruited based 

on their skills and qualifications.   

 

 

  

 

2.3. Training Activities 

 In 2013, totally 9 Disaster Preparedness 

and Response Trainings were organized 

and 203 people were certified. 

 9 staff working in 9 Regional Disaster 

Management Centers attended Forklift 

driving course. 

 171 Turkish Red Crescent staff working in 

Local and Regional Disaster Management 

Centers, attended the trainings on “Mobile 

Kitchen Systems” 

 

 All Turkish Red Crescent Staff working in 

9 Regional Disaster Management Centers 

attended the trainings on the Equipment 

Used in Disasters and Tent Pitching. 

 

The number of applications in the 

volunteer recruitment process received 

was 1,720 in 2013 
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 District governor and deputy governors 

were informed about Turkish Red 

Crescent’ works on temporary sheltering 

problems in the aftermath of a disaster 

 

 Trainings were provided for staff to work 

with volunteers to increase the awareness 

of the staff on volunteering to work in 

harmony in the field during disaster 

responses.  

 

 

 

 

INTERNATIONAL HUMANITARIAN 

AID AND PROGRAMMES 

1. Humanitarian Aid 

1.1. Humanitarian aid in Myanmar and 

Bangladesh   

As a result of clash and violence, which started 
between the Buddhist Arakanese and Muslims by 
the end of May 2012 due to various reasons and 
still continue, 180,000 people have been affected 
across Rakhine State and all those affected 
people have been struggling for life in camp-like 
places. 
 
Based on a five-year cooperation agreement 
signed between Turkish Red Crescent and 
Myanmar Red Cross on August 20, 2012, delivery 
of basic humanitarian relief items, particularly rice 
which is preferable food in dietary habit of the 
region, to the Muslim and Buddhist camps in the 
region has started. Humanitarian aid including 
food and hygiene items was distributed to 59,692 
families (298,460 people) in 2013 in cooperation 
with Myanmar Red Cross. 

 
Food parcels and sacrifice meat were distributed 
to Arakanese Muslims who have taken refuge in 
Bangladesh and lived in Cox’s Bazar camps due 
to the clashes in Myanmar. Approximately 28.654 
families (143,270 people) were reached by the 
sanitation services through the construction of 40 
water-wells in Tal Camp. Cash relief was provided 
to the families of 382 people who lost their lives 
because of the collapse of Rana Plaza textile 
factory. Also 239 tons of dry foods were 

distributed to 65,025 families. The number of 
beneficiaries reached in coordination with 
Bangladesh Red Crescent in 2013 was 325,125. 
 
1.2. Humanitarian Aid in Pakistan 

Turkish Red Crescent’s Delegation conducted 
humanitarian relief activities in Pakistan in 
coordination with Pakistan Red Crescent. 25 tons 
of dry legumes were delivered to Pakistan Red 
Crescent in June 2013 to support people during 
monsoon. 1,666 food parcels worth USD 50,000 
were distributed to the refugees in Haripur Afghan 
Refugee Camp, which was founded in Haripur 
province of Pakistan to host different ethnic 
groups, migrated from Afghanistan to Pakistan in 
1981.  

1,666 food parcels which are worth USD 50,000 
were delivered to people affected by flood 
disaster which took place in 2012 in Chaghi 
district of Baluchistan on April 23-24, 2013.  

During 2013 Eid al-Adha, 100 cattles were 
sacrificed and pieces of meat were distributed to 
people in need in the region.  

Besides humanitarian relief activities, TRC’s 
support to the capacity building programs of 
Pakistan Red Crescent has been ongoing in 
coordination with Pakistan Red Crescent. 

1.3. Humanitarian Aid in Philippines  

According to the report of United Nations Office 
for the Coordination of Humanitarian Affairs 
(OCHA), 14 million people were affected by the 
disaster which occurred in Philippines. 4 million 
people were displaced, 6,109 died and 1,779 are 
still missing. President declared a state of 
emergency in Samar, Leyte, Cebu, Iloilo, Capiz, 
Aklan and Palawan states on 11 November 2013 
and food, water, medical equipment, tents, power 
plant and sheltering materials were declared as 
urgent needs. 
  
Turkish Red Crescent consigned 424 tents, 5,125 
blankets, 550 kitchen sets to Manila and launched 
the Philippines Humanitarian Relief Operation on 
11 November 2013. These items were delivered 
to Philippines Red Cross for distribution. In 
addition to that, 14,000 food parcels were locally 
procured and 12,000 of them were distributed in 
Mayorga, La Paz and Julita, and the remaining 
2,000 parcels were transferred to Philippines Red 
Cross Storage in Tacloban as a donation to 
Philippines Red Cross. 

The number of attendees to the 

trainings in 2013 was 433  
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2,000 food parcels including 25 kilograms of rice 
for each ration were distributed in Ormoc City. 
 
12,500 jerry cans were also delivered to 
Philippines Red Cross in March 2014.Turkish Red 
Crescent Delegation ended its activities in 
Philippines in April 2014. 
 
1.3. Humanitarian Aid in Somalia 
 
About 24 tons of humanitarian aid materials were 
transported to Somali on August 8, 2011 - 
October 1, 2013 through 17 consignments by sea 
and air. There are 2,484 tents erected in the tent 
camp established in Jazeera Area of Mogadishu. 
The total number of families reached at 6.185 in 
in the tent camp in Jazeera. On the other hand, 
the TRCS’s mobile bakery delivered 4,7 million 
loaves of bread to people in need and hot meals 
were provided to 3,5 million people in the given 
period. 
 
1.4 Humanitarian Aid in West Africa  
 
The total population of West African countries 
Mauritania, Senegal and Niger is 34 million. Living 
standards of nearly 37% of these people are 
below the poverty line and they are dependent on 
humanitarian aid. The presence of refugees has 
increased pressure on the limited resources in the 
regions 
 
TRC delivered 2.000 tons of sugar to Mauritania 
and Senegal, 2,750 tons of sugar and 2,950 tons 
of flour to Niger due to the increasing food 
insecurity in the region. 
 

2. Projects and Programs 

2.1. Somalia  

Project on Capacity building of Urban 

Municipal Services 

Following the allocation of 62 decares land near 

the airport on March 8, 2012, the project was 

launched after the feasibility and assessment 

works.  

The machines and equipment for concrete plant, 

cobblestone and stone kerb production facility 

provided were transported to Mogadishu on 

March 29, 2013. 

 

Basic ground work of the concrete plant, paving 

stone and kerb production facility were completed 

as of 4 May 2013.  

The buildings in the plan were fully constructed 

and available for use in May 2013. 

The steelworks was finished on June 29, 2013. 

The installation of the machines to be used in the 

manufacturing processes finalized on July 26, 

2013 and test productions started.  

 As of September 15 2013, the installation work 

was completed and test production was launched. 

Production still continues. 

 

Project on harvesting wastewater and rain  
Water 
The construction of water basins in Hodan, 

Halwadak, Hamarwayne, Bondere, Hamarcacab, 

Abdülaziz and Wartanabada’s water basins in the 

city center of Mogadishu were completed to 

harvest wastewater and rain water were 

constructed. Additionally, water collected with grid 
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system was discharged into the existing water 

basins.  

Debris removal and Road Construction  

 

The ruins of the Russian Plane in the area of 

Kilometer 5 were removed as of June 2013 

because of its threat to human health. The 

cleaned site was turned into garbage dumping 

site. 

The traffic flow in the 500 meter road in the city 

center where there are public transportation 

stations was frequently slowed down due to the 

large and deep pits on the road. The pits were 

filled and the traffic flow became smoother than it 

was before.  

The road surrounding the Mogadishu Airport was 

rehabilitated. There were garbage disposal sites 

on the left and right sides of the road. The piles of 

garbage had contaminated the environment 

thereby threatening human health. The garbage 

was removed from these sites and they were 

turned into recreational areas. Garbage 

containers were placed therein. 

Xamarweyn Coast in the Mogadishu's city center, 

the area closest to the Indian Ocean and the city's 

most prestigious beach in the past Coast is 

currently being used as a garbage disposal site. 

Following the meeting with Mogadishu 

Municipality officials, the cleaning of the garbage 

and construction of recreational centers in the 

areas were decided in order to be opened to 

public utilization. 

Upon the request from the Governorate of Waberi 

District, the shortest road that connects the district 

with the airport and the camp in Jaazera was   

rehabilitated by Turkish Red Crescent and Qatar 

Red Crescent.   

The 6 kilometer-long road to dumping site, the 1 

kilometer Jaazera - Afgoye connection road and 

the 1 kilometer Mekkei Mükerreme-Bolhowi 

connection road were constructed. The total 

length of road constructed between 16 March 

2012 and 23 March 2014 was 19 kilometers.  

The construction of 2,5 kilometer Afisoni road 

between the Airport and Seaport, Abdulaziz Road 

and the 1,5 kilometer road were completed. 

Vocational High School Project 

Turkish Red Crescent and Ministry of Education, 

Culture and Higher Education signed a MoU on 

December 27, 2011 in Mogadishu to start the 

“Vocational High School Project” for the purpose 

of meeting the need for industrial vocational 

training. The allocation of an area of 13,000 

square meters from Shibis Region in Mogadishu 

was made by the Benadir District Commissioner 

on December 15, 2011.  

The feasibility and project preparation works were 

started following the completion of demolishing 

and debris-removal by The Government as of 12 

October 2012. 

The industrial Vocational Training School is 

planned to provide machine, electricity and 

computer technician training up to 360 students. 

Micro Hospitals Project 

The building of micro-hospitals in Somaliland, 

Taleh, Awdal, Boramo, Jubbaland – Kismayo, 

Bay – Baidola, Middle Shabelle - Jowhar, 

Galmudug – Galkayo and Sool – Lascaonut is 

planned to provide health service to people in 

need. Site assessments are ongoing. 
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Orphanage and Bazaar/Bus Station Projects  

Preparation process of projects (bazaar and bus 

station) still continues.  

 

 

 

 

2.2 Gazza Strip 

Gaza Strip Drinking Water Rehabilitation Program 

worth USD 3,350,000 was aimed at the 

rehabilitation of 80 percent of the damaged water 

infrastructure in Gaza Strip in order to integrate it 

with sea-water desalination plants planned to be 

constructed within Gaza Strip Master Water Plan 

in the long-term, and to improve sanitary 

conditions to protect public health. This would 

help the settlement of the hygiene problems of 

around 400,000 people, who have been affected 

by the destruction of drinking water and waste 

water systems in the Gaza Strip in the short-term.  

It was completed. Another two projects ended in 

2011 and the last project was completed at the 

end of 2012. 

Following the MoU signed between Turkish Red 

Crescent and Islamic Development Bank Gaza, 

the TRCS implemented an agricultural livelihood 

support project through which 1.693 farmers in 

total directly received support. It was worth USD 

5.413,300 and funded by IDB.  

SOCIAL SERVICES 

1. Social Assistance 

Type Number of 
Beneficiaries 

Assistance to the Poor 254,229 

Assistance the Disabled people 141 

The Elderly Donor Care 208 

Student Dormitory Service 678 

Social Markets 16,783 

Clothing Stores 1432 

Special Education and 
Rehabilitation Center 

190 

House for the homeless  19 

Soup Kitchens 261,114 

 

Social services have been offered by our 

Branches and Department of Social Services  

 

They include the following services provided in 

three fields: 

 

1. Social services to groups, families and disabled 
persons in poverty, 
 
2. Nursing and care service for the elderly at 
home, 
 
3. Services provided by social service institutions 
affiliated to branches. 
 

Social Assistance to the people in need. 

The social assistance varies from direct in cash 

and in kind assistance was provided through 13 

social &clothing markets, 17 soup kitchens and a 

house for the homeless and orphans 

 

Social Assistance to the Disabled People 

The demand of disabled people for wheelchairs 

channelized through our branched was met.  

 

Special education and rehabilitation services have 

been provided to the disabled children through 

the Education and Rehabilitation Center affiliated 

with one of our branches 
 

Elderly Donor Care 

The TRCS has supported its elderly donors by 

providing healthcare and personal care to them  

 

The services include provision of homecare, 

coverage of healthcare and transportation 

services costs, accompaniment during travel, 

psycho-social support and funeral services.  

The number of beneficiaries of international 

humanitarian aid and programs reached at 

4,196,881 Programs in 2013 
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2. Programs and Projects 

Programs/Projects 

Type Name Number of 

Beneficiaries 

Conditional 

Donation 

Zakat 17,205 

Campaign Animal 

Sacrifice 

by Proxy 

Campaign 

- 2013 

782,680 

Conditional 

Donation 

Animal 

Votive by 

Proxy 

40,020 

Conditional 

Donation 

Newborn 

kit 

634 

Conditional 

Donation 

Turkish 

Red 

Crescent 

E-Card 

1,919 

Animal Sacrifice by Proxy Campaign, Eid al-

Adha in 2013  

The TRCS distributed the canned meat of 

hygienically slaughtered animals during Eid Al-

Adha to the people in need throughout 2013  

Turkish Red Crescent Conditional donation 

project activities were conducted within 

responsibility of National Programs Unit, by five 

personnel and our Branches. 

Zakat Project 

Turkish Red Crescent functions as an instrument 

for the delivery of Zakats to those in need whose 

status is determined as a result of assessments 

undertaken its branches. The TRCS receives 

Zakats and delivered them through Bank 

transactions without human involvement in the 

process   

 

Adakhi 

The TRCS’s branches operating soup kitchens, 

elderly care centers receive animal votive to use 

its meat in the meals that are served to the needy, 

elderly and students.  

 

Newborn Kit (Sevgi Bohçası) 

“Sevgi Bohçası” is a newborn kit provided to 

mothers in hospitals as a gift for families in need. 

Turkish Red Crescent E-Card  

The Turkish Red Crescent E-Card is a smart 

card, which allows Turkish Red Crescent aid to be 

delivered to families according to their needs. It is 

a smart card system designed to allow people in 

need to get their preferred needs in all shopping 

points instead of getting what is given. 

Road Safety 

 

“Protecting Road Safety Project” was launched in 

May 2013 with the support of Bloomberg 

Philanthropies GRSP. This project aims at filling 

the legal gaps about seat belts which is the main 

risk factor to road safety.  

 

Activities: 

 Attendance to training seminars and 

symposiums 

 Mobilizing branches to seek local support.  

 Cooperation with World Health 

Organization, General Directorate of 

Security, International Police Union and 

related ministries. 

 Preparing communication materials 

(brochures, pancards, statistical data etc.)  

The number of beneficiaries of regular 

social services was   534,775  
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 Visits to parliamentarians and organization 

of common events for lobbying. 

 Messages disseminated through media,  

 Social Media events 

 
First Aid Program 

 

First aid trainings of Turkish Red Crescent are 

held to prepare first responders to decrease the 

vulnerability of society in case of disasters and 

accidents  

 

 
 

Throughout 2013, first aid trainings were attended 

by 16,551 people in 20 provinces through 23 First 

Aid Training Centers which are managed by 

branches.  

 

Turkish Red Crescent Society also reached 

17,253 people by providing first aid seminars. 

 

 

 

BLOOD SERVICES 

Turkish Red Crescent Society implements “Safe 

Blood Provision Program” This program has 

components of donor recruitment, blood 

collection, processing and distribution. 

It has been in cooperation with the Ministry of 
Health to ensure that the entire needs for the 
blood components be covered by the TRCS. 126 
hospitals became integrated with the Turkish Red 
Crescent Regional Blood Center System.  

 

 
 
 
1. Component Production 

 

Turkish Red Crescent has been carrying out its 

activities through 15 Regional Blood Centers.  

2. Donor Recruitment 

Throughout 2013, the number of donors 

increased by 21% in comparison with what was in 

the previous year; whereas the quantity of 

donation increased by 12%. 

Year Number of 
Donors 

Quantity of 
Donation(Units) 

2012 1,189,980  1,469,807 

2013 1,343,49  1,640,878 

 

According to the protocol signed between the 

Turkish Red Crescent Society and Ministry of 

Education regarding the Implementation of the 

Volunteer Blood Donors Training and Recruitment 

Activity, activities in schools were conducted 

during 2013. As a result, 38,925 units of blood 

were donated through this campaign 

The number of training held by the Blood Donor 

Centers for the recruitment of blood donors 

throughout 2013 was 3,753 and number of people 

who benefited from these trainings was 725,722, 

Between the dates 24-28 February 2013, a 

coordination meeting on a better monitoring and 

evaluation was held by the attendance of all 

Donor Acquisition and Donor Organization staff 

for. 

Component Production Quantity 
(units) 

Erythrocyte 
Suspension 

1,585,470  

Fresh Frozen Plasma 957,866  

Thrombocyte 
Suspension 

536,441  

Apheresis 
Thrombocyte 

24,704  

Blood 30,760  

TOTAL 3,135,241  

The number of beneficiaries of social 

programmes was 876,262 in 2013 
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The campaigns and activities aimed at increasing 

social awareness among the population continued 

during 2013. 

The Turkish Red Crescent Society signed 6 

protocols with respective six institutions and 

foundations to enhance regular blood donation. 

“World Blood Donors Day”, the birthday of Karl 

Landsteiner awarded by Nobel Prize was 

celebrated on the 14th June of 2013. The radio 

spots were broadcasted. 

On 14th June 2013, Turkish Red Crescent also 

awarded 10.000 Bronze, 1.026 silver and 471 

gold medals to its donors. Additionally, 315 

plaques were also presented to donors. 

Throughout 2013, Turkish Red Crescent received 

1,883 e-mails and 702 phone calls about blood 

needs and these requests were immediately 

forwarded to the related Regional Blood Donation 

Centers.  

In order to establish the stem-cell bank in Turkey, 

Turkish Red Crescent Society and Minister of 

Health signed a protocol on 07.11.2013.  

Target 25 

Target 25 is the Project of Blood Services having 

an objective to recruit regular blood donor among 

people aged between 18 and 25. Within the 

scope of this Project, 133,703 units of blood 

donated as a result of 3,187 events. 218,678 

people were trained to raise awareness. 42,925 

regular blood donors have been recruited since 

2005.  

The TRCS was awarded for the poster about 

“Target 25 and Impact of Training in Blood 

Donation in Universities” during the 6th National 

Blood Centers and Transfusion Medical Congress 

of Blood Centers Transfusion Association in 2013  

 

 

League of Blood Donation 

“League of Blood Donation” campaign, which 

includes the soccer teams in Turkey’s Premier 

League, aims to determine the Sport Clubs 

supported by its blood donors and to increase the 

interest in blood donation.  

By the end of the 2013-2014 seasons, Turkish 

Red Crescent identified the Sport Clubs most 

supported by its blood donors of Turkish Red 

Crescent. According to this identification, the top 

three of the list, Galatasaray, Fenerbahçe and 

Beşiktaş Soccer Teams were awarded with 

“Medal of Blood Donation League” on the 14th 

June 2014. 

YOUTH SERVICES 

Program/Project 

Type Name Number of 

Beneficiary 

Educational Youth 

Camps 

1,710 

Educational School 

Programs 

393,938 

 

The Turkish Red Crescent (TRC) considers 

“youth” as a bridge between future and today. As 

young people are leaders of the future, not only 

they have social responsibility but also they are 

innovative and dynamic advocators. All activities 

to be made for youth are seen as an investment 

in the present and the future. 
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Turkey has a young and dynamic population 

structure. According to the latest data, 

approximately 32% of our population is under 18, 

while 50% of our population is under 30.This is an 

age group which needs to be studied is high value 

added and will continue to contribute in long 

periods of time. This actively worked on and won 

over generation who we can entrust Red Cross 

and Red Crescent spirit in the future will be adult 

advocates, members, volunteers and donors. 

Thus, the Turkish Red Crescent will always have 

a powerful tool to reduce the vulnerability of 

society by perpetuating social support which was 

taken from its grassroots. So many different 

challenges and needs exist in our country about 

youth. These problems and needs can be various 

forms of regional, urban and local. 

The Turkish Red Crescent trains young people as 

potential future advocators about its principles; 

conceptualizes RCRC spirit in their mind and 

infuses its values into them. The Turkish Red 

Crescent which is the country's oldest and largest 

civil society movement, enables to provide to 

community socially value added in future by 

making them adopt this philosophy. 

The TRCS enables young people to carry out and 

participate in relevant programs, events, projects 

and activities by taking into account their age 

groups, skills and experiences. It encourages 

them to contribute goals, plans, projects and 

activities. 

In this way, TRC provides young people practical 

skills on life, work social and similar areas by 

working with them in all activity fields and 

supports them in this context. It struggles against 

all forms of discrimination (ethnic, religious, 

political, social, etc.) among young people in our 

country. For these, TRC develops projects and 

programs to disseminate Fundamental Principles 

and International Humanitarian Law in order to 

mobilise effectively its extensive branch of 

network and well-organized young volunteers, 

sections and clubs. 

Youth Sections/branches 

“Youth Sections Information Meeting” was held to 

increase knowledge of Branches which 

established youth sections in the body of 

themselves, on policies, procedures and 

standards on the operations of youth sections and 

to facilitate discussion on the completed or 

planned activities of youth sections with 

participation of each branches’ youth section 

Responsible, Members and/or Volunteers and 

General Service Manager. 

 A total of 111 people from 37 branches 

participated in the meetings held in Gaziantep, 

Istanbul, Izmir, Kayseri and Rize. In 2013, a total 

of 52 TRC branches established Youth 

Department. 

 
 

Uniclubs 

The panels were held respectively in Sıtkı 

Kocaman University in Muğla and Karaelmas 

University in Zonguldak as part of the 

establishment of Uniclubs which are to be a part 

of the Turkish Red Crescent Youth Section. 

70 Uniclubs have been established in universities 

so far throughout Turkey, 

 Youth Summit 

“Youth Summit” was held on 27-29 December 

2013 with 235 participants from 43 Turkish Red 

Crescent Branchs’ Youth Section President / Vice 

President and/or Uniclubs President / Vice 

President which constituted Youth Sections 

and/or Uniclubs throughout Turkey. 

Our participants shared and exchanged their 

knowledge, experience and know-how during the 

workshops with regards to the TRCS’s fields of 

activities. The working groups composed of 9 to 

12 persons designate youth activity program 

outputs in the fields such as blood services, 

disaster volunteering and youth camps. 
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The other working group composed of 18 persons 

worked on the revision of “The Turkish Red 

Crescent Youth Policy” and developed “Youth 

Policy Document”. 

 

Youth Camps 

Youth activities in the camps were conducted in 

accordance with the Turkish Red Crescent’s 

goals and principles in the summer period of 

2013. Children and young people came together 

and strengthened their feeling of solidarity and 

compassion.  

Additionally, the specific camps were organized in 

the 2013 to develop skills and knowledge on 

project management and also decide on themes 

for youth projects. The projects whose themes 

were determined in the camps were implemented 

in primary schools and high schools during the 

academic year. 

TRC Youth Camps organized in 2013 are as 

follows:  

Heybeliada Youth Camp 

Heybeliada Youth Camp served in six terms 

between June 24 and September 2, 2013. 720 

young people benefited from the camp. 

 

 

 

 

 

 

 

 

 

 

 

Young people aged 18-25 from 23 different 

National Societies participated in this camp 

between 23 August and 2 September 2013. They 

prepared projects with regards to the camp’s 

theme “Raising People with Charitable Capacity” 

through sharing their opinions and experiences, 

finding opportunity to develop human capacities. 

Çamkoru Youth Camp 

Çamkoru Youth Camp served with six terms 

between July 13 and August 9 in 2013. 240 young 

people benefited from the camp. 

 
 

Mudanya Youth Camp 

Mudanya Youth Camp was organised by TRC’s 

Bursa Branch. Mudanya Youth Camp served 3 

terms between July 1 and September 12, 2013 

and 750 young people benefited from the camp. 

The camp in Mudanya served for 50 disabled 

students and their families between September 2 

and 12, 2013. 

Youth Camps Leadership Seminar 

“Youth Camps Leadership Seminar" was held 

with 85 participants between January 25 and 

February 9, 2013 in order to ensure the quality of 

human resources to be assigned in youth camps. 

Various technical and institutional trainings were 

provided to participants. 
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Participants from 27 Cities attended to this 

seminar. 

School Program 

Dissemination of the Seven Fundamental 

Principles; 

The activities aimed at introduction of Red Cross 

Red Crescent and its Fundamental Principles 

were conducted for 393,938 students by TRC 

Branches and Youth Department in 2013. 

World Red Cross Red Crescent Day;  

World Red Cross Red Crescent Day celebrations 

took place in Ankara and throughout Turkey on 8 

May 2013. Our young volunteers participated in 

this event which was organized at Kızılay (Red 

Crescent) Square Mall in Ankara. They distributed 

flowers to the people to reveal the importance of 

the day. 

 

Southeastern Anatolia Youth Festival  

The Festival brought young people having   

diverse cultural backgrounds and experiences 

from different countries, thereby constituting a 

platform for the establishment of a dialogue 

among young people and the development of 

tolerance among them.   

 

It was held with “Social Responsibility” theme in 

Adıyaman on May 10 and 13, 2013. On behalf of 

the TRCS, Youth Department attended the 

festival, which brought 2,000 young people and 

youth workers from 50 countries.  

April 23 National Sovereignty and Children’s 

Day;  

The program was organized for totally 162 

persons. 81 orphan primary school children aged 

between 10 and 12 and their accompaniers from 

81 provinces had an opportunity to visit historical 

places in Istanbul under the sponsorship of TRC 

Istanbul Branch and Ministry of Transport 

Maritime Affairs and Communication.  

 

 

 

 

TRAINING ACTIVITIES 

Corporate training and community based disaster 

awareness programs were implemented during 

2013  

Community Leaders Mobilization Project  

The aim of the project is to raise the level of 

disaster preparedness at communal level through 

community leaders and inter-agency cooperation 

of TRC Branches in order to mitigate potential  

A total of 395,648 beneficiaries have 

been reached within the context of 

program and projects 
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impact of disasters, to create social responsibility 

and (Mukhtars, teachers, imams and policemen).  

“I Learn Safe Life with Turkish Red Crescent” 

Project 

“I learn safe life with the Turkish Red Crescent" 

books target fourth grade primary school 

students, their families and teachers. Books were 

designed to introduce TRC and to teach methods 

of protection form natural disasters  

Development and Dissemination of 

Institutional Culture  

Strengthening Red Cross Red Crescent culture 

within the community and institution was defined 

as priority in the 2010-2015 Strategic Plan. The 

activities were conducted through seminars, 

panels and trainings. 

 

 

 

BASIC CORPORATE TRAINING 

Type of 
training 

Number of 
attendees 

Number of 
training 

 Disaster 
Preparedness 
and Response 
Training  

198 8 

Archive 
Management 
Training  

106 2 

Donation 
Management 
Seminar 

107 3 

Real Estate 
Management 
Seminar  

108 3 

Human 
Resources 
Seminar 

65 3 

Monitoring and 
Evaluation 
Seminar 

104 3 

Blood Services 
Seminar 

98 2 

Logistics 
Seminar 

108 3 

Financial Affairs 
Seminar 

103 3 

Social Services 
Seminar 

100 2 

Strategic 
Management 
Seminar 

100 2 

Branch Services 
Seminar  

108 3 

Communication 
Skills Trainings 

51 2 

Red Cross Red 
Crescent 
Induction 
Training 

270 12 

Orientation 
Training  

91 15 

Basic First Aid 
Training  

100 4 

TOTAL 1.817 70 

CORPORATE EXPERTISE TRAININGS 

Type of training Number of 

attendees 

Number of 

training 

Purchase, Sale and  
Leasing Regulations 
and Guidelines 
Training 

142 6 

Restoring Family Links 
Training  

24 1 

Enterprise Resource 
Planning(ERP) System 
User Development 
Training  

93 7 

Forklift Training 8 4 

Trainers Training 33 2 

Volunteer Orientation 
Training 

95 6 

Camp Leadership 
Seminar 

79 1 

Trainer’s Training on 
Disaster Mitigation 
Program for Mobilizing 
Community Leaders 
Project 

117 6 

TOTAL 591 33 
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Key Statistics 

 19 trainings modules were revised and 9 new 

training modules were designed within the 

context of Education System Standardization 

project. The number of training modules has 

raised to 64, and 54 modules were 

standardized through the development of 

evaluation forms. 

 

 

 

 

 

 Trainer capacity was increased to 2,453 with 

the 8 Training of Trainers Session for 150 

people. "Training of Trainers Workshop" was 

carried out in order to ensure that trainer 

candidates develop teaching skills and share 

solution suggestions for their improvement  

 

 A total of 32 training programs and 71 trainers 

of corporate and community awareness 

trainings were monitored and evaluated.  

 

 Within the scope of the Project on Mobilizing 

Community Leaders, Governorates of 6 

provinces were officially briefed on the 

essentials of the projects. The number of 

governorates briefed in the period between 

2007 and 2013 reached at 51. Additionally, 

the information meetings were held with 131 

local authorities in 5 provinces. 1,824 people 

were reached in 58 provinces during 2007-

2013. The press conferences were carried out 

in 50 provinces in the same period as well. 

 

 197,650 story books were distributed to 

primary schools located in the provinces and 

districts through 131 Branches and a Cartoon 

named “Mysterious Adventure” was also sent 

to 701 branches during Red Crescent Week 

for the purpose of developing and 

disseminating Red Cross Red Crescent 

Culture Project. The cartoon was broadcasted 

on “TRT Kids” TV channel, uploaded to 

Ministry of Education’s e-school portal and 

also uploaded to videoizle.com and 

tvcocuk.com. Nearly 3 million primary school 

students are estimated to be reached, 

considering the view and downloading 

numbers. 

 

 A second cartoon production on Seven 

Fundamental Principles was completed  

 

 

 

 Science Heroes Tournament which was 

known as FIRST ® LEGO ® League (FLL) in 

COMMUNITY AWARENESS TRAINING 

Type of training Number of 
Attendees 

Number of 
Training 

EURODESK European 
Opportunities and 
Project Cycle Training 

70 6 

Home Patient and 
Elderly Home Care 
Training  

19 1 

Youth Camp 
Information Seminar 

15,656 10 

Target 25 Project 
Seminar 

65 1 

Speed Reading Training 144 2 

Gaining Blood Donors 
Community Training 

864,000 4,874 

Student Information 
Seminars 

360,287 - 

Basic First Aid Training 16,551 - 

Basic First Aid Seminar 17,253 - 

The Role of Community 
Leaders on Disaster 
and Disaster Prevention 
Awareness Trainings  

6,007 130 

Disaster Mitigation 
Program Seminar for 
Muftis of Organizing 
Community Leader 
Project 

314 3 

TOTAL 1.280.366 5.027 

The number of attendees of training 

programmes was 1,282,774 in 2013 
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abroad are organised each year with 200,000 

young people’s participation from 70 countries 

has been organised since 2005 with 

volunteers and supporters under the name of 

“Sciences Heroes Meet” with various Red 

Cross Red Crescent societies’ support. Each 

year, competitions are organized as part of 

the theme determined in accordance with 

international standards. The theme of the 

2013-2014 season is "Nature's Power-Natural 

Disasters". In this context, the TRCS 

participated in disaster seminars as the theme 

supporter for the creation of TRC teams and 

identification of the jury and organizing stand 

in tournament. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

                                          


