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Industrial Dispute Brewing in Cambodia
the cambodian food 

and service Workers’ 
federation (CFSWF) says 
it is being undermined by a 
subsidiary of beverage giant 
carlsberg in its efforts to 
organise beer promotion 
workers. 
the dispute between cambrew, 
the cambodian brewer which is 
half-owned by danish beverage 
company carlsberg,  and cfsWf 
has been going for some time.  
As reported in our Winter 2011 
newsletter, cfsWf members took 
strike action in July 2011 to recover 
more than us$600,000 in unpaid 
overtime. 

in August 2011, cfsWf won an 
arbitration claim that beer promotion 
workers are entitled to the overtime 
payments. cambrew has yet to fully 
comply with the order.

ANTI-UNION TACTICS
since september 2011, cambrew has 
refused to meet or negotiate with 
the cfsWf. cambrew has blamed 
the union for cancelled overtime 
and offered financial inducements 
for workers to quit the union. union 
delegates have been given the worst 
shifts, moved to remote work sites, 
and segregated from other workers. 
A punitive transport service has been 
put in place that makes union members 
wait longer for transportation at the 
end of a shift which can put them at 
significant personal risk.

cambrew also appears to have 
established a ‘yellow’, or company, 
union to compete with the free and 
independent cfsWf.  the chairman 
of what is called the ‘trade union of 
Personnel Workers Progressive of Angkor 
beer’ is also a manager at cambrew.

despite these challenges, the cfsWf is 
continuing its campaign to improve the 
conditions for beer promotion workers 
in cambodia. it has recently launched a 
living wage campaign to demand wages 
that enable workers to maintain a safe 
and decent standard of living. 

Without a living wage, beer promotion 
workers have little choice than to make 
a living through incentive payments 
related to the amount of beer sold.  
in practice this means drinking with 
customers to excess, increasing risks of 
sexual violence, Hiv and other health 
problems.

ACTU VOICES SUPPORT 
in march 2012, the Actu President, 
ged Kearney, wrote directly to the 
President of carlsberg breweries to 

voice the Actu’s concern over 
the conditions of beer promotion 
workers in cambodia and the anti-
union tactics of cambrew. in the 
letter, ms Kearney brought home 
carlsberg’s responsibility in the 
matter: 
“It is clear that you are taking 
advantage of a weak regulatory 
system in Cambodia to exploit 
workers, something which we believe 
you would never be allowed to do 
in your European breweries - your 
workers deserve the same rights no 

matter where in the world they are.  ... 
Carlsberg must also overhaul the perverse 
incentive structure that forces beer 
promotion workers into unsafe work in 
order to survive.”

carlsberg is yet to respond. 

Union Aid Abroad-APHEDA and 
CFSWF have been working together 
on occupational health & safety, HIV 
awareness and organising since 2006.

Beer promoters picket the Cambrew brewery in 2011

WHAT IS BEER 
PROMOTION WORK?

beer promotion workers are among 
the most vulnerable workers in 
cambodia. they are usually young 
women from rural provinces 
who have moved to the city and 
are paid by commission for the 
amount of beer they sell in bars. 
they are expected to sit and drink 
with patrons, which puts them at 
significant risk of sexual and physical 
violence and exploitation, as well as 
health complications from excessive 
alcohol consumption.
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Our partners from Timor-Leste, Cambodia and the Solomon Islands came 
together to share their knowledge and experience of vocational skills training. 

Ideas Flow South-to-South

“it was a great time of learning and i see 
that time as a blessing for me to learn new 

experiences from people outside our own shores.” 
Wilton Laufiu, Community Development Officer, from 
the APHEDA Solomon Islands office.
in march 2011, our vocational training project partners from 
cambodia, the solomon islands and timor-leste gathered in 
Solomon Islands for APHEDA’s first South-to-South exchange.  
the exchange, funded with assistance from AusAid, provided a 
forum for our project partners to discuss successful vocational 
training programs in their own countries, exchange ideas, and 
form networks for future information sharing.

during the exchange, hosted by our dedicated 
solomon islands staff, participants attended 
workshops in Honiara and visited APHedA-
supported community learning centres. 

in the workshops, participants took turns 
presenting about their activities, and each 
country group shared their particular 
strengths, such as participatory monitoring 
tools, curriculum development and strategic 
planning. there were lively discussions on 
gender, leadership and how to best assess 
community needs. 

The participants identified several shared 
challenges and discussed solutions and long-term strategies 
based upon their own professional experiences.

The exchange also identified vocational training programs that 
could be implemented usefully elsewhere.  A successful timorese 
program of handcrafting furniture from local, sustainable bamboo 
resources could be suitable for the solomon islands, given the 
natural availability of bamboo.  similarly, a cambodian program 
of freshwater fish farming could make use of easily available feed 
resources to provide rural communities with a cheap and reliable 
source of protein. 
Our next South-to-South Exchange will be held in Timor-Leste in 2013. 

Supporters Speak Up

if you’re a global Justice Partner, you would 
have received a survey from us over the 

summer asking what you think about us and 
our work. the survey results, summarised 
below, are helping us identify our strengths 
and areas where we can improve. 
We asked you to describe the work we do, and your 
answers covered the full spectrum from education and 
training, humanitarian assistance, health, and supporting 
workers and unions, to community building and advocacy. 
many people said we “help people help themselves”, which 
we feel is a wonderful way to describe our work!  

the aspects of our projects that people felt most 
passionately about were that we work with women 
(72%), we support workers’ rights (72%), and we support 
adult education and skills training (60%).  respondents 
reinforced that we need to continue to support workers’ 
rights (79%) and help build the capacity of unions in 
developing countries (76%) in order to fulfil our role as 
the overseas aid agency of the Actu.

While there was strong support for APHedA working 
in neighbouring regions, such as south-east Asia and 
melanesia, many people felt that we should work wherever 
the need was greatest, and wherever we could make the 

most difference. 

A clear majority felt that the most important 
work APHedA can do within Australia is 
to educate Australian unionists about global 
issues.  you also want us to strengthen our 
presence and networks Australia-wide. 

People had a range of reasons for giving to 
APHedA. some were personal - such as 
feeling a responsibility to give back to people 
in developing countries. others felt that their 
commitment was integral to their identity 
as a unionist, or that we shared progressive 
values and principles. others felt that it was 
important that we are a secular organisation.

the survey revealed that our supporters give to us 
because we are different from other aid agencies: because 
we do work that other agencies don’t do, we work to 
empower project participants, and we base our priorities 
on our rights-based approach to development. for several 
respondents, APHedA’s existence and work is proof that 
Australian workers recognise the need to fight for workers’ 
rights and social justice internationally.  

A big thankyou to everybody who took the time to 
complete our survey.  your input is greatly appreciated.

  

NORTH vs SOUTH
GLOBAL NORTH refers 
to countries with high levels 
of human development. most, 
but not all, of these countries 
have historically been located 
in the northern Hemisphere.

GLOBAL SOUTH refers 
to countries with lower 

levels of human development, 
most of which are located in 
the southern Hemisphere.
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Global Inequality On 
the Rise since the 
Global Financial Crisis

the very first Millennium Development 
goal is a commitment to eradicate 

extreme poverty and hunger by achieving full 
and productive employment and decent work 
for all, including women and young people.
in its recent Global Employment Trends Report, the 
ilo states: “even though progress has been made in 
reducing extreme poverty amongst workers at the 
global level, working poverty remains widespread, with 
an estimated 55 million more workers in 2011 living 
with their families below the us$2 a day poverty line 
than expected.  the number of workers in vulnerable 
employment globally in 2011 is estimated at 1,520 
million, an increase of 136 million since 2000, and of 
nearly 23 million since 2009.”

As  social inequality increases, so too it seems has 
world military expenditure - which in 2010 reached 
$1,630 billion, representing 2.6 percent of global gross 
domestic product or $236 for each person on the 
planet. military spending is now 1.3 percent higher in 
real terms than in 2009 and 50 percent higher than in 
2001 (Stockholm International Peace Research Institute – 
Yearbook 2011).

So. what would $1,630 billion pay for?

education:  free primary and secondary education 
throughout the world for every student for almost 

six months of the year.

Health:  it would provide an insecticide-
impregnated mosquito net for every family in 

malaria-affected countries, and dramatically reduce the 
216 million cases of malaria and the 655,000 deaths 
estimated in 2010. most deaths occur among children 
living in Africa where a child dies every minute of 
malaria and the disease accounts for approximately 
22% of all childhood deaths.

inequality:  A 90% increase in income and spending 
money for the world’s poorest 2.5 billion people 

who live on us$2 a day or less.

this is the tenth in a series of articles in our quarterly 
newsletters looking at the millennium development goals 
– the eight point plan by all the world’s nations to halve 
global poverty by 2015.

Umpiem Mai Refugee 
Camp Fire Recovery 
Appeal

in february, we launched an email appeal 
to assist the burmese refugees affected by 

the fire that tore through the Umpiem Mai 
refugee camp on the thai burma border. 
over 1,000 houses were destroyed and more than 4,000 
refugees made homeless - with many having lost all of 
their belongings.

thanks to the generosity of APHedA supporters and the 
Australian trade union movement, we pleased to report 
that we have been able to contribute over $16,000 to 
assist with the recovery effort.

our partner in the umpiem mai camp, the Karen 
Women Organisation (KWO), has been working 
with other organisations in the camp to coordinate the 
relief needed. items required range from food and shelter 
to household items such as cooking goods, clothing, 
mosquito nets, blankets and sleeping mats and stoves. 

KWo, in cooperation with a larger international 
organisation called the Thai Burma Border Consortium, have 
decided to focus on the housing and shelter needs of 
those affected by the fire. 

most families have now moved back to the site of their 
original home and are living under plastic tarpaulins 
and other salvaged materials. the families have assisted 
in cleaning up the debris and re-stabilising the soil in 
preparation for rebuilding.

the construction of these new homes has also began 
in earnest with the main building materials - bamboo, 
eucalypt poles, thatch roofing and nails - being procured 
and delivered. it is estimated that over 120,000 bamboo 
poles will be required as well as 18,000 eucalypt poles, 
170,000 units of grass thatch and 4,500 kg of nails.

camp committees are helping to prioritise the rebuilding 
of homes for the most vulnerable and are arranging 
construction teams to help.

Union Aid Abroad-APHEDA would like to thank 
everyone who contributed to this appeal in such  
a timely and generous manner.

Read more online visit http://apheda.wordpress.com/ 
to read our blog on the recovery and the ‘permanently 
temporary’ nature of life as a burmese refugee.

Missed our email? if you didn’t receive an email from us 
about this appeal, please give us a call on 1800 888 674 to 
check that we have your correct contact details.
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Vocational skills training, combined with literacy 
and rights education, is helping increase workplace 
participation by women in Timor-Leste. 
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FIRST PRIZE TRAVEL VOUCHER
VALUE $8,000

SECOND PRIZE COMMUTER BIKE
VALUE $1,399Chamonix Pure 

7-Speed

Made in The Netherlands

Fully enclosed Slim-Line 

chain case

Integrated dynamo and 

light

Shimano ‘Rollerbrake’ system.

Take the holiday 
of your dreams
Prize can be used on both 

domestic and international 

travel through Flight Centre

stores.

Voucher can be partially redeemed so you can choose to 

take a big holiday or a number of smaller trips.

1st PRIZE  $8,000 TRAVEL VOUCHER
2nd PRIZE $1,399 COMMUTER BIKE
GREAT BOOK SELLERS’ PRIZES

Order your tickets today!
20 tickets in a book - $2 per ticket

CLOSES MAY 25. DRAWN JUNE 7.

160,000 tickets printed. Vic permit no. 10765/11 (issued 11/01/12); ACT permit number no. R 12/00003. See www.apheda.org.au for conditions. 

Exclusive book seller’s draw for a second bike (Sell 3 books to qualify)
Top book seller wins a $1,000 travel voucher

To order call 1800 888 674
Email office@apheda.org.au

Visit www.apheda.org.au

Union Aid Abroad-APHEDA 
level 3, 377-383 sussex street  
sydney nsW 2000

telephone: 02 9264 9343 or 1800 
888 674  

Web: www.apheda.org.au  
Email: office@apheda.org.au 

facebook.com/unionAidAbroadAPHedA 
twitter.com/apheda 
apheda.wordpress.com
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Aletia dundas, shelley cheong-Holdaway,  
matt Hilton, chris teasdale
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“It is workers, in work, 
who will drive the world 
out the economic crisis, 
not the bankers.”
Sharan Burrow, ITUC General 
Secretary, on the need for green 
jobs investment in G20 countries.

UPCOMING EVENTS - SA, NSW, ACT

the South Australian Activist Group is putting on the annual Terri 
Daktyl Dinner on Friday 25 May.  contact sA unions on 8279 2226 for 
more information and to book tickets. 

the South Coast Activist Group is holding a Film and Soup Night 
on 2 June in Thirroul. The film is ‘Lucky Miles’ and will be introduced by 
the film’s cinematographer. Contact Liz on 0412 250 399 for more info.

the Canberra & Region Activist Group has planned a Trivia Night at 
the turner bowling club on tuesday 19 June. Please contact cathy smith on 
0418 497 078 or stay in touch via their facebook group (search facebook 
for ‘canberra apheda activist group’).

MUA NATIONAL CONFERENCE SUCCESS

With the support of the muA, we had a stall for the week of their national 
conference held at the end of february 2012. 

thanks to the hard work of Jim tannock and Alisha bull, the Tas Bull 
International Aid Committee ran a silent auction which raised around $50,000 
for a variety of projects including the cuban children’s Hospital fund.  


