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General Overview

The Turkish Armed Forces launched Operation Olive Branch on January 20, 2018, with the stated aim of elimi-
nating the PKK/PYD, Daesh and other terrorist organisations from Syria’s northern Afrin district. This was one 
of the three counter terrorism operations Turkey conducted on Syrian territories neighbouring its border on 
the basis of international law, in accordance with its right to self-defence as outlined in Article 51 of the UN 
Charter and relevant Security Council resolutions on counter terrorism. Since clearing this area of terrorist 
entities, the Turkish Armed Forces have established a safe-zone in which AFAD has conducted humanitarian 
missions. 

There are 1,200 families currently living in camps coordinated by AFAD across the Olive Branch Area. This 
amounts to approximately 7,100 people. 

Within its own capacity, the assistance provided by AFAD can be divided into six groups; camps coordination 
and shelter, food security, water, sanitation and hygiene, nutrition, other non-food needs and logistics. It is 
important to note that AFAD does not only provide help to people living in camps but also people who live in 
the area and who need desperate assistance. Within this scope, AFAD has reached out to and delivered assis-
tance to people residing in di�erent villages within the Olive Branch Area.  

This report will provide up-to-date details on the humanitarian assistance that has been coordinated by AFAD 
in relationship with relevant Turkish ministries and state agencies since March 2018 and does not include any 
�gures relating to assistance provided by NGOs operating in the area. The data provided in this report 
accounts to the humanitarian aid coordinated by AFAD from March 2018 to October 2020.  
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Covid-19 Update
A coronavirus follow-up group has been formed in the region in order to keep up to date with all 
developments and ensure a clear and smooth �ow of information to related bodies. This group meets once a 
week and all precautionary measures to be taken place within the camps in the Olive Branch Area are decided 
accordingly. Since the outbreak of the global pandemic, samples are taken every day from individuals who 
assume to carry any symptoms of the virus. Schools have been closed in the area and it is yet unknown as to 
when the education term will begin. All sports facilities and planned medical operations have been post-
poned until further notice.   

New COVID-19 cases have been occurring in the region. While not an alerting level, as a precautionary mea-
sure, a laboratory has been established in the Olive Branch Area and a laboratory in Idlib is also used to test 
samples. In addition to this, aid tents have been designated in front of all health centres and hospitals and 
three schools have been designated as quarantine areas in Afrin, Rajo and Jinderes. For the possibility of an 
increase in the spread of the virus, a school in Afrin with 13 classrooms has been turned into a 40-bed quaran-
tine center. 

Measures have also been taken by AFAD personnel that limit the number of people who can enter this region 
– especially the number of people who can enter the camps. Those who are permitted to enter are subject to 
a fever control. Similar to the measures taken in Turkey, residents in the region are not allowed to leave their 
places of residence unless they can provide a valid reason. This is a measure taken to decrease the speed with 
which the virus can spread. 

Along with the cleaning and disinfection of camps under the coordination of AFAD, the number of 
locations humanitarian aid is delivered to has also been increased. NGOs operating in the area have also 
increased the number of hygiene kits they are delivering under the coordination of AFAD. Those who are deliv-
ering aid are required to wear masks and gloves as they are in direct contact with people in camps and in the 
surrounding area. In addition to increasing the amount of aid delivered, Turkey’s Ministry of National Educa-
tion has donated the disinfectants made by vocational students in Hatay, Turkey, to the Olive Branch Area. 
More, under the coordination of the ministry, a production workshop has been established in the public 
education center in Afrin where 4000 masks are being produced daily. These masks are delivered to health and 
public workers.12

    1. Camp Coordination Management – Emergency Shelter

AFAD has taken responsibility for ful�lling and taking care of the infrastructure needs of the camps, 
ensuring that the area becomes one where Syrians can continue living normal lives.
 
There are currently approximately 1,200 families living in camps coordinated by AFAD. This amounts to up to 
7,100 people. 

    
    2. Food Security

AFAD’s focus in the area has been on providing people in need adequate shelter and food in order to prevent 
anyone from dying from hunger or lack of shelter. This is a basic human right that all are entitled to.

Within the scope of this aim, AFAD has distributed 125,468 food parcels, 300,248 packets of bread, 3,906 pack-
ets of pre-prepared and/or canned food, 5,390 kg sugar, 4,553 kg salt, 2,867 litres of oil, 4,170 kg yeast, 
2,027,950 kg �our and 4,000 kg of fruit.

1In comparison to our counterparts who prefer to list the 'number of bene�ciaries' without listing the amount/type of aid that has been dispersed, we 
as AFAD prefer to give information on the amount and type of aid that has been distributed. By doing so, we are being more transparent and illustrating 
exactly where our money has been spent.
2The humanitarian aid and various activities listed in this situation report are those coordinated by AFAD in relation with di�erent Turkish state agencies 
and ministries. Humanitarian aid in the Olive Branch Area is also provided by Turkish and local NGOs under the coordination of AFAD. In addition to 
these NGOs, the Turkish Red Crescent is also an active contributor in the area and is a partner that AFAD works closely with. 

 

  

25,000 kg of legume have also been distributed to people in need in the Olive Branch Area. 

On many occasions, under the coordination of AFAD, NGOs and individuals conducting charity work have 
wanted to distribute hot meals in the Olive Branch Area camps. 2,000 hot meals have been distributed over 
the course of time to people in need in these camps. 

A total of 8,020 litres of drinking water has been distributed to the people seeking shelter in AFAD camps. 

Alongside drinking water, 384 bottles of fruit juice have also been distributed. 

Bearing in mind the number of children living in AFAD camps and in the surrounding area, a total of 42,653 
bottles of milk and 389 packets of children’s food have also been distributed. 

    3. Water, Sanitation and Hygiene

10,883 hygiene parcels have been distributed in the Olive Branch Area. 

Camps are regularly cleaned and disinfected in order to maintain health and hygiene. This is done in 
accordance with UN guidelines and in accordance to Sphere Standards. 

In an attempt to minimize the risk of illness and infection, soap, anti-bacterial gel and masks have been deliv-
ered to people living in camps as part of the precautions taken against the spread of Covid-19. 

In cooperation with Turkey’s General Directorate of State Hydraulic Works (DSI), drinking water is being provid-
ed to Afrin and Azaz from a dam with a capacity of 190 million m3. 

A total of 19 water wells were put into operation in 7 district centers and 17 wells were put into operation in 
various villages across the Olive Branch Area. 

        
    4. Health

The health needs in the Olive Branch Area are coordinated by both AFAD and Turkey’s Ministry of Health.

There is currently one fully equipped health center in the Olive Branch Area. 7 patient vehicles, wheelchairs, 
and equipment for patient needs are also provided by the health center. 

Funded by the Ministry of Health and coordinated by AFAD, a nursing course is also provided to students who 
after completing their course, will work at the health centre. There are currently 67 nursing students taking this 
course. 

In realization of the general health needs of people living in camps, 14,128 elderly diapers, female hygiene kits 
and baby diapers have been distributed.  

Other medical equipment has also been distributed. Disability access and issues such as access to 
wheelchairs remain a prominent problem for people in need in Syria. In trying to address this issue, 40 wheel-
chairs have been distributed to people with disabilities in the Olive Branch Area. 

    5. Education

Education needs in the Olive Branch Area are coordinated between both AFAD and Turkey’s Ministry of 
National Education. 

As of January 2020, there are 261 schools in 7 regions in the Olive Branch Area. There are currently 18,676 
students receiving education by 1,641 teachers.

In addition to the salaries of teachers in the Olive Branch Area, the salaries of a total of 2,128 administrative 
sta� is covered by Turkey’s Maarif Foundation.

In addition to formal education, vocational courses in Turkish language, hairdressing, and sewing and stitch-
ing are also provided. There are a total of 69 vocational course centres across the Olive Branch Area. 3,434 
students are enrolled on the vocational courses. Like educational facilities, these vocational courses have also 
been put to hold due to the COVID-19 pandemic. Coordinated by AFAD, the vocational courses are supported 
by local and Turkish NGOs who are operating in the Olive Branch Area. 

Under the coordination of AFAD, Turkey’s Presidency of Religious A�airs is currently operating 226 mosques in 
the Olive Branch Area. Imams from Turkey are also located in these mosques to provide education to the 
10,746 students enrolled on Islamic studies. These studies have been put on hold due to the COVID-19 
pandemic. 

         
    6. Other Non-Food Needs

As part of maintaining a basic need, AFAD regularly distributes clothing to children and adults living in camps 
in the Olive Branch Area. A total of 2,202 items of clothing have been distributed until today. 

1,610 toys have also been distributed to children living in camps in the Olive Branch Area by AFAD.

Another non-food item that is necessarily for the survival in camps is coal. In its aim of ensuring that each 
individual has su�cient food and shelter protection, AFAD has distributed 13,060 litres of heating fuel, 976 
heating radiators and 8 generators in the Olive Branch Area camps.

In addition to heating fuel, 1,000 beds and 3,033 blankets have also been distributed to cover basic shelter 
needs. 

Conclusion

Since the outbreak of the civil war, the Turkish government has welcomed Syrian refugees �eeing the violence. 
While shelter, education and vocational training for employment opportunities have been 
provided to Syrians in Turkey, due to the improvement in some areas in Syria, many Syrians have voluntarily 
returned back to their country. While it is possible to note a development in the situation of the Olive Branch 
Area, more funds need to be allocated to the crisis in Syria in order to ensure that those who have been inter-
nally displaced or a�ected by the war are provided with adequate shelter and food at the least.
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Covid-19 Update
A coronavirus follow-up group has been formed in the region in order to keep up to date with all 
developments and ensure a clear and smooth �ow of information to related bodies. This group meets once a 
week and all precautionary measures to be taken place within the camps in the Olive Branch Area are decided 
accordingly. Since the outbreak of the global pandemic, samples are taken every day from individuals who 
assume to carry any symptoms of the virus. Schools have been closed in the area and it is yet unknown as to 
when the education term will begin. All sports facilities and planned medical operations have been post-
poned until further notice.   

New COVID-19 cases have been occurring in the region. While not an alerting level, as a precautionary mea-
sure, a laboratory has been established in the Olive Branch Area and a laboratory in Idlib is also used to test 
samples. In addition to this, aid tents have been designated in front of all health centres and hospitals and 
three schools have been designated as quarantine areas in Afrin, Rajo and Jinderes. For the possibility of an 
increase in the spread of the virus, a school in Afrin with 13 classrooms has been turned into a 40-bed quaran-
tine center. 

Measures have also been taken by AFAD personnel that limit the number of people who can enter this region 
– especially the number of people who can enter the camps. Those who are permitted to enter are subject to 
a fever control. Similar to the measures taken in Turkey, residents in the region are not allowed to leave their 
places of residence unless they can provide a valid reason. This is a measure taken to decrease the speed with 
which the virus can spread. 

Along with the cleaning and disinfection of camps under the coordination of AFAD, the number of 
locations humanitarian aid is delivered to has also been increased. NGOs operating in the area have also 
increased the number of hygiene kits they are delivering under the coordination of AFAD. Those who are deliv-
ering aid are required to wear masks and gloves as they are in direct contact with people in camps and in the 
surrounding area. In addition to increasing the amount of aid delivered, Turkey’s Ministry of National Educa-
tion has donated the disinfectants made by vocational students in Hatay, Turkey, to the Olive Branch Area. 
More, under the coordination of the ministry, a production workshop has been established in the public 
education center in Afrin where 4000 masks are being produced daily. These masks are delivered to health and 
public workers.12

    1. Camp Coordination Management – Emergency Shelter

AFAD has taken responsibility for ful�lling and taking care of the infrastructure needs of the camps, 
ensuring that the area becomes one where Syrians can continue living normal lives.
 
There are currently approximately 1,200 families living in camps coordinated by AFAD. This amounts to up to 
7,100 people. 

    
    2. Food Security

AFAD’s focus in the area has been on providing people in need adequate shelter and food in order to prevent 
anyone from dying from hunger or lack of shelter. This is a basic human right that all are entitled to.

Within the scope of this aim, AFAD has distributed 125,468 food parcels, 300,248 packets of bread, 3,906 pack-
ets of pre-prepared and/or canned food, 5,390 kg sugar, 4,553 kg salt, 2,867 litres of oil, 4,170 kg yeast, 
2,027,950 kg �our and 4,000 kg of fruit.

1In comparison to our counterparts who prefer to list the 'number of bene�ciaries' without listing the amount/type of aid that has been dispersed, we 
as AFAD prefer to give information on the amount and type of aid that has been distributed. By doing so, we are being more transparent and illustrating 
exactly where our money has been spent.
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25,000 kg of legume have also been distributed to people in need in the Olive Branch Area. 

On many occasions, under the coordination of AFAD, NGOs and individuals conducting charity work have 
wanted to distribute hot meals in the Olive Branch Area camps. 2,000 hot meals have been distributed over 
the course of time to people in need in these camps. 

A total of 8,020 litres of drinking water has been distributed to the people seeking shelter in AFAD camps. 

Alongside drinking water, 384 bottles of fruit juice have also been distributed. 

Bearing in mind the number of children living in AFAD camps and in the surrounding area, a total of 42,653 
bottles of milk and 389 packets of children’s food have also been distributed. 

    3. Water, Sanitation and Hygiene

10,883 hygiene parcels have been distributed in the Olive Branch Area. 

Camps are regularly cleaned and disinfected in order to maintain health and hygiene. This is done in 
accordance with UN guidelines and in accordance to Sphere Standards. 

In an attempt to minimize the risk of illness and infection, soap, anti-bacterial gel and masks have been deliv-
ered to people living in camps as part of the precautions taken against the spread of Covid-19. 

In cooperation with Turkey’s General Directorate of State Hydraulic Works (DSI), drinking water is being provid-
ed to Afrin and Azaz from a dam with a capacity of 190 million m3. 

A total of 19 water wells were put into operation in 7 district centers and 17 wells were put into operation in 
various villages across the Olive Branch Area. 

        
    4. Health

The health needs in the Olive Branch Area are coordinated by both AFAD and Turkey’s Ministry of Health.

There is currently one fully equipped health center in the Olive Branch Area. 7 patient vehicles, wheelchairs, 
and equipment for patient needs are also provided by the health center. 

Funded by the Ministry of Health and coordinated by AFAD, a nursing course is also provided to students who 
after completing their course, will work at the health centre. There are currently 67 nursing students taking this 
course. 

In realization of the general health needs of people living in camps, 14,128 elderly diapers, female hygiene kits 
and baby diapers have been distributed.  

Other medical equipment has also been distributed. Disability access and issues such as access to 
wheelchairs remain a prominent problem for people in need in Syria. In trying to address this issue, 40 wheel-
chairs have been distributed to people with disabilities in the Olive Branch Area. 

    5. Education

Education needs in the Olive Branch Area are coordinated between both AFAD and Turkey’s Ministry of 
National Education. 

As of January 2020, there are 261 schools in 7 regions in the Olive Branch Area. There are currently 18,676 
students receiving education by 1,641 teachers.

In addition to the salaries of teachers in the Olive Branch Area, the salaries of a total of 2,128 administrative 
sta� is covered by Turkey’s Maarif Foundation.

In addition to formal education, vocational courses in Turkish language, hairdressing, and sewing and stitch-
ing are also provided. There are a total of 69 vocational course centres across the Olive Branch Area. 3,434 
students are enrolled on the vocational courses. Like educational facilities, these vocational courses have also 
been put to hold due to the COVID-19 pandemic. Coordinated by AFAD, the vocational courses are supported 
by local and Turkish NGOs who are operating in the Olive Branch Area. 

Under the coordination of AFAD, Turkey’s Presidency of Religious A�airs is currently operating 226 mosques in 
the Olive Branch Area. Imams from Turkey are also located in these mosques to provide education to the 
10,746 students enrolled on Islamic studies. These studies have been put on hold due to the COVID-19 
pandemic. 

         
    6. Other Non-Food Needs

As part of maintaining a basic need, AFAD regularly distributes clothing to children and adults living in camps 
in the Olive Branch Area. A total of 2,202 items of clothing have been distributed until today. 

1,610 toys have also been distributed to children living in camps in the Olive Branch Area by AFAD.

Another non-food item that is necessarily for the survival in camps is coal. In its aim of ensuring that each 
individual has su�cient food and shelter protection, AFAD has distributed 13,060 litres of heating fuel, 976 
heating radiators and 8 generators in the Olive Branch Area camps.

In addition to heating fuel, 1,000 beds and 3,033 blankets have also been distributed to cover basic shelter 
needs. 

Conclusion

Since the outbreak of the civil war, the Turkish government has welcomed Syrian refugees �eeing the violence. 
While shelter, education and vocational training for employment opportunities have been 
provided to Syrians in Turkey, due to the improvement in some areas in Syria, many Syrians have voluntarily 
returned back to their country. While it is possible to note a development in the situation of the Olive Branch 
Area, more funds need to be allocated to the crisis in Syria in order to ensure that those who have been inter-
nally displaced or a�ected by the war are provided with adequate shelter and food at the least.
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