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General 
Overview
Since the outbreak of the 
Rohingya refugee crisis and 
the wave of migration to Bang-
ladesh, AFAD has established 
an o�ice in Cox’s Bazar and 
ensures the availability of 
personnel in the camps in 
order to ensure aid is delivered 
coherently and regularly. The 
personnel located in Cox’s 
Bazar conduct needs assess-
ments and lead humanitarian 
missions in the area and also 
manage the hospital. AFAD 
personnel located in Bangla-
desh also remain in close 
contact and coordination with 
the O�ice of the Refugee 
Relief & Repatriation Commis-
sioner (RRRC), the Turkish 
Embassy in Dhaka, the United 
Nations and local and interna-
tional NGOs. 

In addition to AFAD personnel, members of other Turkish organizations are also actively present at the 
camp in Cox’s Bazar. The Turkish Ministry of Health allocates doctors and nurses to the field hospital in Cox’s 
Bazar, while the Turkiye Diyanet Foundation, TIKA and the Turkish Red Crescent have o�ices in Bangladesh 
where they coordinate their field operations in Cox’s Bazar. Personnel from all Turkish organizations are in 
close contact with the Turkish Embassy in Dhaka and all field operations are conducted in cooperation with 
one another. 

AFAD has been responding to the Rohingya crisis since 2012. The budget spent on the crisis has been 
divided into two; aid spared between 2012 and 2017 and the increase of aid and operational facilities after 
the mass movement of people from Myanmar to Bangladesh in 2017. 

From 2012-2017, AFAD spent a total of 23,5 million Turkish Lira on responding to the Rohingya crisis within 
Myanmar. The reason why this budget is stated separately is due to the fact that all aid within this period 

was focused within Myanmar. However, following the mass migration of Rohingya people from Myanmar 
to Bangladesh, like other countries and international organizations, AFAD concentrated its operational 
capacity in Cox’s Bazar. Since 2017, a total of 8,141,542 USD has been spent on the response to the Rohing-
ya crisis. 

This report seeks to illustrate the aid distributed by AFAD and the operational response that has been 
carried out since 2017 according to the UN cluster system.  

Lack of clean water and washing facilities is a pressing concern among the camps. AFAD has constructed 
11 water wells with clean running water and all maintenance controls of these water wells are conducted 
on a regular basis. 

In addition to access to clean water, AFAD has also constructed100 shower facilities and 324 toilets to 
increase such facilities and to ensure hygiene among the camps.

More, a washing machine facility has been constructed in camp 5. This provides Rohingya refugees with 
detergent and washing machines allowing them to wash their clothes. 



In order to provide Rohingya refugees with secure shelter AFAD constructed 4,570 bamboo shelters, 
being home to 23,000 people. Being of around 17m2 and 2 rooms, AFAD’s bamboo shelters are relatively 
bigger in size than those constructed by other international organizations. AFAD’s bamboo shelters are 
constructed on concrete rather than mud, which makes the houses more secure and durable. The use of 
natural leaves on AFAD bamboo shelters protects from hot weather conditions and also allows for some 
breeze in the house. 

Shelters that have been constructed by AFAD will undergo repairs in 2021 and it is aimed for at least 2,500 
shelters to be covered in tarpaulin in order to protect from heavy rains and excessive heat by the end of 
the year.

In addition to the construction of these shelters, AFAD has repaired around 100 bamboo shelters that 
were damaged as a result of heavy rains and fire. 
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1. Shelter

Malnutrition and starvation are two pressing concerns within the Kutupalong refugee camp. While there 
are shops where Rohingya refugees can buy food from within the camps, not all can a�ord doing so as 
there is mass poverty. Most refugees are totally reliant on food that is supplied by national and 
international organizations and NGOs. Recognizing this need, AFAD has distributed a total of 90,000 food 
parcels since May 2018. These include 10,000 Ramadan packets that were distributed in Ramadan 2020.

In addition to food parcels, funded by AFAD and organized by TIKA, an iftar (dinner during the holy month 
of Ramadan) was provided to 6,500 families between 17-26 May 2019.

  2. Food Security
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  3. Water, Sanitation and Hygiene (WASH)
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Since AFAD’s humanitarian operations in Cox’s Bazar, a total of 59,050 blankets have been distributed to 
Rohingya refugees in the camps.

Between 2018 and 2020, 4,000 toys have been distributed to Rohingya and Bangladeshi children. 

During Eid-al-Adha in 2018, 410 items of clothing was distributed to children receiving education at a 
school in camp 10.

A total of 8,000 slippers and 20,000 umbrellas have been distributed.

The impact of sports and outdoor activities on the mental and physical health of refugees has 
continuously been emphasized in every context. Recognizing the importance of such activities, AFAD has 
constructed football, volleyball and badminton pitches and a children’s park across the camps. 

2 prayer rooms in the Ukhiya area and a prayer room facility was constructed in Cox’s Bazar to facilitate for 
the needs of Rohingya Muslims.

4. Non-Food Items 

The hospital consists of 8 polyclinics; internal medicine, children, orthopaedics and traumatology, 
obstetrics and gynecology, general surgery, dental, pediatric surgery, and accident and emergency 
service. 

Plans to expand the Turkish Field Hospital have been completed and the drainage system has been 
completed for the new area that will be added to the current hospital. This will increase the capacity of the 
hospital and allow for more Rohingya refugees to benefit from the services provided.  

In total from 2018-2020, the field hospital constructed with the cooperation of AFAD and Turkey’s Ministry 
of Health, has provided 512,101 Rohingya refugees with medical aid through its 8 polyclinics. 

AFAD’s most comprehensive mission in Bangladesh involves the Turkish Field Hospital that was built in the 
Kutupalong region for the provision of healthcare services to Rohingya refugees. This hospital is run in 
coordination with Republic of Turkey Ministry of Health. While doctors and nurses from Turkey are alloca-
ted to work at this hospital, local medical experts and professionals are also employed to provide emer-
gency medical assistance. There are currently a total of 31 Turkish and 42 Bangladeshi working at the 
hospital. This includes medical and administrative sta�, paramedics and ambulance drivers. All medical 
supplies and other expenses, including the salaries of all workers at the hospital are covered by AFAD.

1 primary health center and 2 health posts have also been established by AFAD and the Turkish Red Cres-
cent in the camps, providing refugees with primary health care services. Funded by AFAD and operated by 
the Turkish Red Crescent, these health centers began operating in their full capacity in early 2020 and 
since then have provided primary medical healthcare to nearly 42,000 patients. 

5. Health
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    6,145                         16,540

     0                               466                         466
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151,253               70,357                       292,587
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6,109                              1,693                    18,426

              

Internal Medicine        20,284                  

ren                        22,745                   

Orthopedics and  
raumatology                         

3,612
                    

Obstetrics and 
Gynecology                         

4,544 4,872
                   

General Surgery          5,435 4,960  

Dental                          0                   

Pediatric Surgery         1,736                     

General                                          

Accident and
Emergency ,
Service                                 

otal            139,957 

   10,624                  

Table 1. Number of patients that have received medical aid from the field hospital in Cox’s Bazar since 2018

Polyclinics 2018 2019 2020 TOTAL

AFAD’s operational capacity in Cox’s Bazar has increased since the beginning of the Rohingya crisis. Mass 
migration of people from Myanmar to Bangladesh has forced all international and national organizations 
involved in humanitarian aid to respond to what has become a long-lasting global issue. Working in close 
cooperation with the RRRC, increasing the number of aid delivered to Rohingya people in the camps and 
the expansion of the Turkish Field Hospital is a priority for AFAD in the upcoming years. 

Lack of clean water and washing facilities is a pressing concern among the camps. AFAD has constructed 
11 water wells with clean running water and all maintenance controls of these water wells are conducted 
on a regular basis. 

In addition to access to clean water, AFAD has also constructed100 shower facilities and 324 toilets to 
increase such facilities and to ensure hygiene among the camps.

More, a washing machine facility has been constructed in camp 5. This provides Rohingya refugees with 
detergent and washing machines allowing them to wash their clothes. 


