
 
 

 

Libyan Arab Jamahiriya • Crisis 
SituationReport No. 19 
31 March 2011  

This report is produced by OCHA Libya in collaboration with humanitarian partners, covering the 
period of 29 to 31 March. The next report will be issued on or around 3 April. 

I. HIGHLIGHTS/KEY PRIORITIES 
• To date, at least 405,107 people have left Libya of which 83,840 were repatriated. As of 30 
March, between 12,100 and 12,700 people in need of evacuation assistance have remained at the 
Libyan borders with neighboring countries. 
• The US$ 160 million Flash Appeal for the Libyan crisis is currently funded at 70 per cent at US$ 
111.8 million.  
• Health, Food Security and Logistics working groups have been formed to improve coordination 
of the response.  

 
Situation Overview 

 
To date 405,107 people have fled fighting 
in Libya to neighbouring countries. From 
29 to 31 March the number of people that 
crossed the Libyan border into Tunisia,  
increased by a third, as compared to the 
previous reporting period. Over 12,100 
people remain at transit points, primarily 
in Tunisia and Egypt, where they are 
receiving humanitarian assistance.  
 
NATO has officially taken over monitoring 
and enforcement of the no-fly zone over 
Libya. Priorities for the humanitarian 
community include protection of civilians 
and delivery of assistance where needed 
inside Libya and to the border areas.  
There is no credible source to confirm or 
deny whether or not there have been 
civilian casualties in the conflict, however 
NATO is investigating a report that 40 
civilians were killed following coalition air 
strikes in Tripoli.  
 
Media reports indicate that humanitarian 
aid is being delivered to Libya by plane to 
Tobruq and by sea to Misrata.  All other 
humanitarian assistance continues to be delivered by land routes.  
 
The Humanitarian Coordinator for Libya starts a three-day assessment visit to Tunisia on Friday, 1 April in 
order to review humanitarian conditions and interact with government and humanitarian actors.  
 

III. Humanitarian Needs and Response 
 

EMERGENCY SHELTER/MIGRATION/POPULATION MOVEMENTS 
According to IOM (the International Organization for Migration), at least 405,107 people have left Libya, of 
whom 83,840 were repatriated. Flights for 2,956 people have been confirmed until 5 April. 
 
The number of people who have crossed the Libyan border and are staying at transit points in neighbouring 
countries has increased during the reporting period. On 30 March, between 12,100 and 12,700 people 
remained at the borders compared with around 9,330 people in the previous period. These included between 
6,800 and 7,400 in Tunisia, 4,500 in Saloum, Egypt, 358 in Niger, 242 Algeria. IOM reports 5,219 Chadian, 
Sudanese and Egyptian nationals still require evacuation assistance.  
 



OCHA Situation Report 
 

 
The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate 
effective and principled humanitarian action in partnership with national and international actors.  http://ochaonline.un.org 

2 

 

Libya  
Over the past two days, Libya saw a new wave of Internally-displaced persons (IDPs). While some reports 
indicated that most of the residents of Ajdabiya City have returned back a few days ago, an estimated 3,000 
residents fled the city recently, taking refuge inside the nearby town of Al Butwen. This development took 

place after Qaddafi forces reportedly reached Al 
Burayqah, 80 kilometres to the west of Ajdabiya.  
 
Response: 
Further assessments are needed to confirm 
numbers and needs of IDPs inside Libya. IMC 
plans to conduct an assessment in Al Butwen 
town to assess the needs of the new IDPs. IMC 
is also planning to provide 4,000 bars of soap 
and 1,000 blankets to these IDPs. WFP 
continues to provide food for 7,000 displaced 
people from Ajdabiya.  The United Nations 
Refugee Agency, UNHCR is in the process of 
repatriating 500 Iraqi families from Libya who are 
to depart the country by sea on Turkish vessels.  
 
Gaps and constraints: 
These IDPs remain in need of medical care, non-

food items and water supplies.  Precise numbers of IDPs and locations are needed to further determine 
needs. Continued hostilities in Western Libya make the ability to conduct assessments and deliver 
assistance to displaced populations difficult or impossible.   
 
Tunisia 
During 28 and 30 March, the number of people crossing the Libyan-Tunisian border (3,840) increased by 
around 32 per cent in comparison with the previous three days (2,900). A third of those who crossed were 
Libyans.  UNHCR and IOM estimate that around 8,800 people were staying at camps at the border, up from 
6,150 people recorded two days ago. According to UNHCR, two boats carrying 60 Somalis leaving Libya 
landed at Zarzis Seaport in Tunisia this week. They were subsequently transferred to the Choucha Camp.  
 
Response:  
On 30 March, IOM provided transportation assistance for 1,320 people to return to their home countries. 
Among those repatriated, were 745 to Sudan, 233 to Bangladesh, 177 to Ghana and 165 to Egypt.  To date, 
more than 69,000 third-country nationals who fled Libya through the Libyan-Tunisian border have been 
repatriated, around 31 per cent were Bangladeshi nationals.  
IOM has started the evacuation of Egyptian and Sudanese nationals from Tripoli into Tunisia. Five buses 
carrying 212 people left from Tripoli to Ras Ejdir (Tunisia) on 30 March. Other buses from Misrata to Tunisia 
are also in the process of being organized. 
 
Gaps and constraints: 
Between 6,800 and 7,400 people remained at camps at the Libyan-Tunisian border. Of those, around 5,219 
Chadians, Sudanese and Egyptians require evacuation assistance. Evacuation operations remain a 
challenge partly due to financial constraints and also because some of these people are hesitant to return 
back due to internal security conditions in their home countries. 
 
Egypt 
On 31 March, around 3,055 people crossed the Libyan-Egyptian border. The majority of those crossing were 
Libyan (45 per cent) and Chadian nationals (33 per cent). Most of the others are Egyptian, Nigerian and 
Sudanese.  On 30 March, a total of 4,500 people stayed at the Saloum border, an increase of 50 per cent 
compared to the number recorded two days ago (3,000). The vast majority of them were Chadian nationals.  
 
Response: On 31 March, IOM provided transportation assistance to 500 Chadians from Benghazi to 
Saloum. There are still 2,500 Chadians in Benghazi who are in need of evacuation assistance.  
 
Gaps and constraints: 
Around 4,500 people remain in Saloum at the Egypt/Libya border for whom repatriation is difficult due to 
financial constraints and delays in processing travel documents. 
 
Libyan borders with other countries (Algeria, Chad and Niger):  
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Since 24 February, at least 10,679 people from 29 countries have crossed from Libya into Algeria. Only a 
few hundred people remain at the Algerian border because the vast majority of people who have crossed this 
border since the start of the crisis have been evacuated or returned home.  
 

 FOOD SECURITY 
Libya  
The World Food Programme (WFP) has stepped up the provision of food inside Libya with distribution in 
eight different locations in the Beidan area north of Ajdabiya and south of Benghazi in the northeast of the 
country. So far, WFP in cooperation with the Libyan Red Crescent (LRC) have reached more than 7,000 
IDPs from Ajdabiya with more than 62 metric tons of food, mainly wheat flour, lentils and fortified date bars.  
 
WFP is working with the Libyan Red Crescent on the prioritization for the provision of assistance to 85,000 of 
the most vulnerable people over the next two weeks in Benghazi and surrounding areas. These people 
heavily rely on Libya’s public food distribution system, which is currently disrupted by the conflict. More than 
20,000 people reportedly displaced from Ajdabiya will begin to receive food assistance over the next days, 
mainly in the eastern parts of Libya. Food security for third-country nationals, especially those who remain 
stranded inside Libya is a key concern. Most third-country nationals have limited access to the Libyan public 
food distribution system and little or no disposable income.  
 
WFP continues to pre-position food stocks in Libya and the surrounding countries for its emergency 
response in Libya. A total of 11,540 metric tons of food have been mobilized, including fortified date bars (to 
feed 10,186 people for 30 days); wheat flour (to feed 694,033 people for 30 days); oil; sugar (to feed 595,238 
people for 30 days); pulses (to feed 665,970 people for 30 days); and high energy biscuits (to feed 5,451 
people for 30 days).  
 
Tunisia 
On 29 March WFP, Action Against Hunger (ACF-Spain) and Secours Islamique provided 15,801 hot meals in 
the Choucha camp. WFP maintains a capacity to serve up to 20,000 hot meals a day in case of a renewed 
influx.  No food gap in the Choucha camp is detected.  WFP also continues to provide an average of 1,200 
meals a day at the airport through Muslim Hands for migrants being repatriated. 
 
Egypt 
On Tuesday and Wednesday, WFP distributed 2,500 hot meals a day with the Egyptian Red Crescent and 
UNHCR to third-country nations stranded in the Saloum border. The number of meals is adjusted daily 
according to needs. Since 4 March, more than 30,000 rations of fortified date bars have been provided to 
complement the food being distributed at the border. 

HEALTH 
Shortages of medical staff and supplies in health facilities inside Libya continue, though additional 
information is now available regarding more specific regional needs. WHO is working on analysis of needs 
across Libya and has established medical focal points who are validating lists in a number of towns in 
Eastern Libya.   
 
Response:  
Arabic language media have reported that the first humanitarian aid plane arrived in Tobruq, Libya last night.  
The plane, which landed at the Jamal Abdul Nasser Airbase belonged to the Government of Qatar 
and carried humanitarian assistance, baby milk and medicine for diabetes and blood pressure.  
 
IMC continues to respond to needs inside the hospital in Ajdabiya. IMC has provided a generator and three 
senior nurses. The NGO Action Medeor has organized another delivery of health supplies by boat, this time 
to Misrata. Action Medeor report that the supplies, sent to Malta by air from Germany, were sent in a small 
fishing boat that reportedly took twice the normal period of time to arrive at the Misrata Port. The organization 
received a detailed list of needs through a contact at the Misrata Hospital. IMC reports that the Ajdabiya 
Hospital has critical shortages of specialty nurses and surgical kits. 
 
At the Libyan border with Tunisia and Egypt, organizations continue to monitor the situation and provide 
medical care for people crossing and staying at the border. From 28 to 29 March consultations for 50 people 
were provided by IMC’s health post on the Tunisian side of the border. The majority of patients were 
suffering from dehydration and fatigue due to the long journey to Tunisia.  
The Ministry of Health in Tunis has written to WHO formally to request assistance with needs at the 
Tunisian/Libyan border.  
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The Arab Medical Union (AMU) has 600 nurses available to be mobilized to work in Libya, but the AMU need 
additional funding to enable these nurses to be deployed.   
 
Until 30 March, 248 injured have people crossed the Libyan-Egyptian border, including 163 Libyans, 65 
Egyptians and 30 other nationalities. Of those injured, 141 were referred to hospitals in Marsa Matrouh and 
Alexandria. Also at the Saloum border, WHO, UNICEF and the Egyptian Ministry of Health have vaccinated 
62 children at the border against polio. 
 
In Tunisia, a team from WHO and IOM conducted five psychological first-aid sessions and three support 
groups to nationals from Niger, Sudan and Chad. Another session on psychosocial support and 
psychological first aid to third-country nationals was conducted for the Tunisian Ministry of Health staff.  
To better coordinate response within the health sector, a coordination meeting will be held every Thursday at 
the WHO headquarters in Cairo. A sector-wide bulletin will be produced every Thursday and disseminated to 
the wider humanitarian community.  
 
Gaps & Constraints:   
The latest information suggests no need for emergency medical supplies but rather a need for ‘chronic’ 
medical supplies and equipment in the east. Less information is known about medical needs in Western 
Libya, though health partners continue to provide supplies and assistance.  
 
Improvements in information sharing amongst health partners are underway as are improvements in 
coordination. Libyans who recently crossed into Tunisia and Egypt and are normally not refugees in the 
technical sense, but rather persons seeking temporary medical aid.  OCHA has been requested to facilitate a 
meeting between partners in Cairo to address this issue. Organizations receiving requests for medical drugs 
should ensure such lists are validated by the WHO focal points. WHO continues to coordinate information 
about numbers and types of health kits and other medical supplies being distributed in Libya and along the 
border areas.   
 

 PROTECTION  
 According to Human Rights Watch, Qaddafi forces have laid landmines during the recent fighting off the 
main road between the two big eastern cities of Ajdabiya and Benghazi. This area is frequently used by 
people in vehicles and on foot, posing a direct threat to the civilian population. 
 
WATER AND SANITATION (WASH)  
UNICEF, the lead agency for water provision and sanitation activities at Saloum transit point, has increased 
the quantity of trucked water from the city of Saloum to 110,000 litres. This water is for drinking as well as for 
cleaning. UNICEF plans to enhance hygiene and sanitation support by hiring additional cleaners to support 
the 53 cleaners working at the transit point. Hygiene promotion messages are also posted at various water 
points.  
 
LOGISTICS  
WFP continues to offer the humanitarian community transport services from Alexandria and Cairo to 
Benghazi and Tobruq on a cost recovery basis and storage services free of charge in Benghazi.  Interested 
organizations should contact Renata Kuras at (renata.kuras@wfp.org) to find out the procedures for availing 
of these services. WFP has circulated to humanitarian organisations an overview of Marsa Matruh Port in 
Egypt and an assessment of warehouse capacity in Marsa Matruh. The media reports that humanitarian aid 
is being delivered to Libya by plane to Tobruq and by sea to Misrata.  All other humanitarian assistance 
continues to be delivered by land routes.  
 
A weekly logistics sector coordination meeting was held in Cairo on 30 March where WFP outlined the 
modalities for accessing WFP transport and storage services. Minutes will be posted today at 
http://www.logcluster.org/ops/northafrica. 
 

IV. Coordination 
 
A set of contingency plans has been developed by the humanitarian community to determine planning 
figures and strategic aims to further response to the Libyan crisis. The Regional Food Security Coordination 
Sector was formally launched this week in Cairo with the participation of concerned UN Agencies and NGOs. 
Co-Chaired by WFP and the Food and Agriculture Organisation (FAO), it will meet weekly and cover food 
security-related issues of the Libya crisis in terms of assessments, information sharing and response. Health 
and Logistics sectors have also formed working groups:   
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Health 
Dr (Ms) Naeema Al Gasseer 
Assistant Regional Director for the Eastern Mediterranean Region 
ALGASSEERN@emro.who.int 
+20 166644447 
 
Logistics 
Matthew Dee  
Logistics WFP  
matthew.dee@wfp.org   
+20 (0)1517601347 
 
Food Security 
Asif Niazi (Primary focal point, but on leave from tomorrow) 
Food Security - WFP  
asif.niazi@wfp.org   
+20 (0) 012234 8773 
 
Anne-Calire Mouillez  
(covering for Asif)  
Food Security WFP  
anne-claire.mouilliez@wfp.org   
+20 (0) 01517601397 
 
WHO is working to coordinate information about numbers and types of health kits and other medical supplies 
being distributed in Libya and along the border areas.  Partners active in this field are urged to send 
information to shoc@emro.who.int. WHO will circulate a reporting template shortly. 
 
Meetings held in Cairo:  

- The Humanitarian Country Team (HCT) will be held every Monday at 15h00 at  
- Logistics will be held every Wednesday at the Sofitel in Maadi, 3rd floor.  
- A meeting for health partners is every Thursday at 13:00 at WHO in Nasr City. The contact 
person is Mr. Osama Maher, email: mahero@emro.who.int. 

 
Meetings held in Benghazi:  

- Health partners working in eastern Libya hold weekly coordination meetings on Mondays.  
 
All situation updates, reports, maps and documents related to humanitarian response in Libya, Egypt, 
Tunisia and other countries are available at http://northafrica.humanitarianresponse.info/ 
 

V. Funding 
 
The Flash Appeal is being updated to ensure that it reflects the most urgent operational changes for the 
response to the Libya crisis with a particular focus on the border area existing operations.  
 
According to the Financial Tracking Service, the US$160.3 million Regional Flash Appeal for the Libyan 
Crisis is 70 per cent funded as of 31 March, with US$ 111.8 million funded and US$ 1.4 in pledges.  
 
All humanitarian partners, including donors and recipient agencies, are encouraged to inform the Financial  
Tracking Service of cash and in-kind contributions by e-mailing: fts@reliefweb.int. 
 

VI. Contact 
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OCHA Libya 
Regional Office for the Middle East, North Africa, and Central Asia (ROMENACA) Villa 10, Road 83, Maadi, 
P.O.Box: 1182, Cairo- Egypt  
 
Head of OCHA Libya (a.i.), Ivo Freijsen 
Email: freijsen@un.org 
Tel: +20 (0)1511441923 
 
Public Information Officer, Juliette Touma 
Email: toumaj@un.org  Tel: + 20(0) 1511445657 
 
Reports Team:  
Mai Yassin 
Email: Yassinm@un.org   Tel: +20(0)1511442369 
Jessica DuPlessis 
Email: duplessisj@un.org, Tel: +20(0)1511445885 
 
New York:  
Ms. Stephanie Bunker 
Spokesperson and Public Information Officer 
Tel: +1 917 367 5126 
E-mail: bunker@un.org  
 
Geneva: 
Ms. Elisabeth Byrs 
Spokesperson and Public Information Officer 
OCHA Geneva 
Tel: +41 22 917 2653 
byrs@un.org 
 


