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DRC IDP PROGRAM 

DRC delivers hope in Southern Lebanon
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Majdel Zoun, a village in the Tyre region of 
Southern Lebanon, was damaged exten-
sively in the Hezbollah-Israeli conflict and 
is home to DRC beneficiary, Sharifa.

Until last sum-
mer Sharifa, 70 
and blind lived at 
home inde-
pendently and 
operated a local 
grocery store. 

Both Sharifa’s house and store were 
destroyed in the July 2006 conflict. 
Sharifa found herself in a situation alike 
of thousands of other Lebanese – as an 
Internally Displaced Person (IDP).

Fortunately, Sharifa was able to remain 
in Majdel Zoun. She rented a house, 
that although had not escaped the 
bombardments was livable. It was par-
tially destroyed but, offered Sharifa the 
shelter she needed. 

DRC’s Tyre team identified Sharifa’s 
acute needs and was able to offer her 
assistance under the DRC shelter 
project. 

The once glassless windows of her 
rented home now keep out the winter 
winds and repairs to the roof and door 
have helped to create a new home and 
brighter future for Sharifa.

Sharifa’s strength and sense of purpose 
have not wavered despite the hard-
ships she has faced and continues to 
encounter. DRC staff observed how 
competently she has adapted to her 
new home; quickly identifying new 
landmarks. Sharifa has also expressed 
her intent to open a new grocery 
store.

To date, the DRC Basic Relief Aid 
Distribution and Temporary Shelter 
Assistance program has repaired 100 
houses in Marhouahine, Al Boustane, 
Yarine, Majdel Zoun, Tair Harfa, South 
Lebanon. 

DRC has initiated the establishment of a complaints mechanism for beneficiaries. This 
mechanism will give beneficiaries a safe means of filing complaints and concerns related 
to DRC through a series of localised, elected committees. Wavell, Bar Elias and Saadnayel 
have established committees and committees will be elected in the remaining regions 
where DRC works. DRC will support this strategy by meeting regularly with the elected 
committees and assist them in defining frameworks, objectives and activities. 

DRC is expanding its non-ID refugee program to include camps in North Lebanon.  A 
series of assessment visits are currently being undertaken to establish the needs of non-ID 
beneficiaries in the region.

what’s new...

DRC Winter Packages will be distrib-
uted to 250 families across 24 villages. 
The packages contain 3 Sweaters, 6 
pairs of socks, 2 carpets, 1 heater and 
fuel and blankets.

DRC staff assess damage to houses in South Lebanon
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Notes from 
the field
 An update from DRC Lebanon Country Director 
Johanne Djurhuus

DRC reacted immediately to the huge 
influx of IDPs to Beirut and the surround-
ing areas as a result of the July conflict 
between Hezbollah and Israel. 

Two weeks after the outbreak of 
the crisis DRC emergency kits were 
provided to meet the basic needs of 
around 1000 IDP families with poor 
shelter options and limited or no pos-
sessions. The assistance was initially 
provided for by DRC until funds from 
ECHO and DANIDA were secured.

The negotiation of the ceasefire on the 
14th August saw approximately 90% of 
the IDPs leave Beirut to discover what 
remained of their lives and homes.

Many were able to take their last DRC 
emergency kit with them and departed 
with their cars packed to the brim. 
Happy and full of hope they left Beirut 
waving farewell to DRC.

For most people it was a sad return. 
Some found their possessions de-
stroyed by the occupying soldiers. 

Others found… nothing. 
The destruction was extensive and 
overwhelming. It was easier to count 
the houses left standing than those 
destroyed. 
DRC’s focus turned rapidly to South 
Lebanon. We established operations in 
shelter repair and winterization assist-
ance. It was no easy task! During the 
months of autumn, promises of vast 
amounts of money, new houses and 
compensations filled the air, but not 
much landed safely in the hands of the 
returnees. 

Many returnees were reluctant to ac-
cept DRC’s shelter assistance, fearing 
they would no longer qualify for the 
promised ‘larger compensations’. 
 
With limited success in shelter reha-
bilitation, DRC concentrated on the 
distribution of items to protect families 
from the cold of winter. 

In December 2006 DRC has recorded: 
More than 2.000 families received 
emergency assistance and/or winteri-
zation support.100 houses had been 
repaired to give shelter for winter.

Leaving Beirut - full of hope and with a DRC emergency kit

zv

Some found their possessions destroyed

DRC’s Shelter Rehabilitaion Program made rebuilding and repairing homes in Southern Lebanon a reality for 100 families.

One of the houses DRC repaired in South Lebanon



DRC is producing a documen-
tary film on non-ID Palestinian 
refugees in Lebanon. The documen-
tary features the stories of 4 non-ID 
families from South Lebanon and the 
Bekaa and interviews with stake-
holders including UNHCR, UNRWA  
and the PLO representative Ab-
bas Zaki. The documentary, funded 
by private Danish donor—Lisa og 
Gudmund Joergensens Fund will be 
launched and available for distribu-
tion later in 2007.

 The PLO representation in Lebanon is issuing ‘Proof of Nationality Certifi-
cates’ to non-ID refugees.  The certificate, recognised by the Lebanese authori-
ties can be issued to non-ID refugees and their descendents who currently live 
in Lebanon and lived in Gaza or the West Bank in 1967 and were displaced in 
1967 due to the 1967 war. The proof of nationality certificate, in addition to 
providing an identification document ensures the bearer:

will not be arrested at check-points;
can get married in the confessional courts;
can be registered in public schools and universities.

Non-ID refugees can apply directly to the PLO representation for a Proof of 
Nationality Certificates

Following a 2 ½ month suspension of ac-
tivities DRC resumed its “Assistance to un-
registered Palestinian refugees in Lebanon” 
program as of October 2006.

The program, which offers legal assist-
ance, advocacy and NFI assistance to 
non-ID refugees in South 
Lebanon and the Bekaa, 
restarted with visits to 
the camps and gather-
ings. 

The visits assessed the 
general impact of the re-
cent conflict on the legal 
and economic situations 
of non-ID refugees.

The majority of DRC 
non-ID beneficiaries 
have described the July 
conflict as being the worst days they 
have lived – matched potentially by the 
current and increasingly difficult post 
war situation. 

The prevailing challenge of employ-
ment for non-ID refugees has been 
compounded by the destruction of gas 
stations and agricultural fields which, 

in the past, have offered the majority 
of employment opportunities. Without 
the modest work options that existed, 
non-ID refugees are expressing their 
increasing inability to meet the basic 
needs of their families.

Security issues for non-ID 
refugees, pertaining predom-
inantly to freedom of move-
ment are also progressively 
worsening. The deployment 
of the Lebanese army and 
UNIFIL in the south has re-
sulted in tighter restrictions 
for non-ID refugees, includ-
ing women who in the past 
were not stopped at check-
points. Many beneficiaries 
are now, more than ever, 
unable to move from the 
confines of the camps.

Whilst these concerns existed prior 
to the July 06 conflict, the situation of 
non-ID refugees has, without doubt, de-
teriorated as a direct result of the crisis 
aftermath. 

It seems the most marginalised have be-
come even more so…

LEGAL AID CASE UPDATE

15 cases of newly interviewed refugees 
have been processed. Currently the 
follow up on 30 existing legal aid cases 
has included liaison with UNRWA, 
the Lebanese General security, the EU 
delegation in Lebanon, the Lebanese 
Ministry of Foreign Affairs and the PLO 
representation in Lebanon. 
DRC has currently submitted a 
number of cases for review with the 
Algerian and Iraqi, French, Egyptian 
embassy’s in Beirut.

“...non- ID 
refugees are 

expressing their 
increasing inability 
to meet the basic 

needs of their 
families...”

Non-ID beneficiaries collect winterisation kits

No ID
No Future?

 
An update from DRC Lebanon non-ID Program



Over 3140 people have received winterisa-
tion kits as part of DRC’s ongoing commit-
ment to internally displaced persons in the 
suburbs of South Beirut.

Winter will not be so 
harsh for hundreds of 
IDP families living in 
south Beirut due to 
DRC’s latest non food 
item distribution.

Most recently, over 
320 families, visited 3 
collection points in the 
Dahieh, to exchange 
vouchers for a winter 
items. Families col-
lected gas heaters, gas 
bottles, blankets, quilts and a hygiene 
kit— all aimed at making the coming 
months warmer and healthier.

Asibi and her daughter Diana, arrived at 
the Borj El Barajne Social Development 
Centre to collect their goods. 
Their lives changed irreparably during 

the July crisis when their house was 
damaged in the bombing. Asibi and 
her family are slowly rebuilding their 
home and their lives.

As they carried their 
new gas heater towards 
a waiting car, Asibi was 
unable to hide her de-
light.

‘I didn’t expect any-
thing from anyone’ she 
remarked ‘I am very 
content and I’m grate-
ful for the assistance 
DRC is bringing to us’.  
 
This latest distribution 

represents one of the last activities 
in DRC’s emergency relief program.

A new ECHO program together 
with an extensive UNHCR program 
focusing on livelihood opportunities 
will commence soon.
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WHO WE ARE

The Danish Refugee Council (DRC) 
is a private, non government organi-
sation covering all aspects of the 
refugee cause.

The aim of the organisation is to 
protect refugges and interanlly 
displaced persons (IDP’s) against 
persectuion and to promote durable 
solutions. Danish Refugee Council is 
an umbrella organisation with more 
than thirty member organisations.

DRC Lebanon was established in 
September 2004 in partnership with 
the European Commission Humani-
tarian Aid Department (ECHO) and 
a number of community-based local 
partners.

DRC Lebanon is committed to 
responding to the assitance and 
protection needs orf refugees and 
internally dispaced persons through-
out the country.

Since its establishment, DRC 
Lebanon has produced a series of 
population assessment surveys, 
developed a legal aid and assistance 
program for non-ID refugees and 
worked to implement relief and 
livelihood programs for recently 
internally displaced persons and 
returnees.

DRC Lebanon continues to respond 
to the ever changing needs of new 
and existing beneficiaries with 
programs that uphold the Code 
of Conduct for the International 
COmmitttee of the Red Cross 
(ICRC) , NGOs in Disaster Relief 
and the UN Convention on Refu-
gees.

DRC IDP PROGRAM 

Dahieh Assistance Program

Survey Report on the Situation of Non-ID Refugees in Lebanon

Brochure English March 2005 Electronic Hard Copy

Survey Report on the Situation of Non-ID Refugees in Lebanon

51 pages English/Arabic March 2005 Electronic Hard Copy

Iraqi Population in Lebanon Survey Report

98 pages English July 2005 Electronic Hard Copy

Needs Assessment of Palestinian Refugees in Lebanon

188 pages English August 2005 Electronic Hard Copy

DRC Newsletter – quarterly since Fall 05

4 pages English/Arabic  Quarterly Electronic Hard Copy

Its My Right – Board Game

Boxed Game English/Arabic October 2005 Hard Copy

Posters – No ID No Future, Assistance, Rights and Protection

Posters A2 English/Arabic Hard Copy

Non ID Brochure

Brochure A5 English/Arabic January 2006 Hard Copy

DRC Brochure

Brochure English/Arabic January 2007 Hard Copy

DRC has published a series of reports, posters, brochures and a board game. These are 
all available for distribution. To receive a copy of any of these please contact our office.

In our library...


