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The next Situation Report will be issued around June 7 

• A total of 93,928 workers lost their jobs due to the earthquake and tsunami, according to a report of the 
International Labour Organization (ILO). 

• The Minister of Housing and Urban Development (MINVU), with the chaplain of the NGO Un Techo para 
Chile, delivered the first permanent home of the reconstruction plan "Chile Unido Reconstruye Mejor" in 
Pelluhue (Maule region). 

• The Emergency Committee (EC) is delivering sanitary modules to the camps through three suppliers. 

• The Fund for Solidarity and Social Investment (FOSIS), the MINVU and the Ministry of Social Planning 
(MIDEPLAN) are designing a "social cohesion project" to be developed in camps and communities most 
affected by the earthquake / tsunami. This project includes the following activities: community intervention 
(camp coordination, leadership, development of social support networks) and psychosocial support. 

• The Secretariat for Regional and Administrative Development (SUBDERE), at the request of municipalities, 
will support the following activities: the construction of external camp perimeters, the construction of camp 
streets and roads, the connection of sanitary modules in the camps to water and sewer network / septic 
tank. 

• President Piñera signed the law that establishes the National Fund for Reconstruction and that outlines 
incentives for donations in case of disasters. 

• President Piñera announced the creation of a new national emergency agency and the revamp of the 
national alert system. The new plan includes the design of a risk map that highlights the areas that may be 
affected by landslides, volcanic eruptions, earthquakes and tsunamis. 

• The Chilean Navy improved the emergency systems of the Hydrographic and Oceanographic Service of the 
Navy (Shoa). The Shoa agreed with the National Emergency Office (Onemi) on protocols for a direct and 
clear warning procedure. It also strengthened communication systems, both with Onemi and with naval and 
port authorities, in addition to the acquisition of new equipment to collect information of distant tsunamis. 

• On May 25, a strong tremor was recorded among the regions of Maule and Los Ríos. According to the 
United States Geological Survey, the aftershock reached a magnitude of 5.2 on the Richter scale. The 
epicenter of the movement was located 39 kilometers east of Lebu, Bio Bio Region. On May 27, two tremors 
that exceeded 5 on the Richter scale occurred in the regions of Bío Bío and La Araucanía. According to a 
report from the Seismological Service of the University of Chile, the first reached a magnitude of 5.2 
degrees, and its epicenter was located about 159 kilometers east of Lonquimay. The second originated in 
Lebu (Bio Bio region) and reached a magnitude of 5.3 on the Richter scale. On may 29 a strong aftershock 
was recorded in the central area of the country. According to the United States Geological Service, the 
aftershock reached a magnitude of 4.7 on the Richter scale, while the Seismological Service of the 
University of Chile reported a magnitude of 5.2 degrees. The epicenter was located 33 miles southwest of 
Santa Cruz in the O'Higgins region. 

I. Highlights/Key Priorities 

II. Situation Overview
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Shelters/Temporary Housing 

Response 

• The Minister of Housing and Urban Development (MINVU), with the chaplain of the NGO Un Techo para 
Chile delivered the first permanent home of the reconstruction plan "Chile Unido Reconstruye Mejor", in 
Pelluhue (Maule region). The house measures 46 square meters, with the option of extending it to 65 
square meters, and includes two bedrooms, 1 bathroom, a kitchen and a dining-room. The MINVU, the 
municipality of Pelluhue and the NGO UN Techo Para Chile signed a cooperation agreement to develop, 
within 90 days, a Strategic Sustainable Reconstruction Plan (PRES) for this community. 

• On May 27, during her visit to the camp El Milagro, in Talca, the Minister of the Secretary General of the 
Government (SEGEGOB) promised that within 48 hours 100% of the emergency camp homes would be 
waterproofed to face the winter. The Minister of SEGEGOV found that in the camp El Milagro all the houses 
are lined, have modular bathrooms installed, electricity kits and are connected to street lighting. 

• The EC is distributing insulation kits, electrical kits, kitchen utensils, beds, mattresses and blankets for 
emergency housing. To date the government has distributed 44,947 mattresses, 75,885 blankets, 625 
cabins, 5,550 waterproofing kits, 18,140 insulation kits, in the Metropolitan, O'Higgins, Maule, Bio Bio and 
La Araucanía regions. 

• To date, the NGO Un Techo para Chile has built a total of 20,065 temporary homes, mobilizing 
approximately 73,572 volunteers. 

• So far, 1,600 families have received transitional shelters under the Red Cross program and 600 others have 
moved into small wooden houses called 'mediaguas' in the regions of Maule and Bío Bío, thanks to financial 
support from ECHO (the European Commission's Humnanitarian Office). 

• On May 27, the Chilean Red Cross is launching its 'Tarjeta Red' (Reparation and development card) 
program which will help 8,400 families whose homes have been destroyed or severely damaged to rebuild 
or repair their homes through a cash transfer system. These individual debit cards are non-transferable and 
can only be used to buy some USD 200 of tools and construction materials through a network of designated 
hardware stores.

• To date, the Chilean Red Cross has provided more than 9,800 vulnerable families in the earthquake-
affected regions with food and relief goods, including kitchen utensils, hygiene articles, blankets, jerry cans 
and tarpaulins. The Red Cross has mobilized and distributed nearly 415 tones of humanitarian goods. 

• The Chilean Army ended the first stage of emergency response in the O'Higgins, Maule and Bio Bio regions, 
the most affected by the disaster. To date, the Army has built 47,304 emergency homes and has removed 
more than 132,000 cubic meters of debris in the three regions mentioned above. Now the Army’s work will 
focus on the installation of waterproof materials in emergency housing, road connectivity, protection and 
assistance to the population against possible flooding.  

• IOM is working with the Government of Chile, local authorities and NGOs in the construction of 1,507 
temporary homes, with funding from the UN's Central Emergency Response Fund (CERF). The shelters 
were designed based on a local model which maximizes the available surface and incorporates external 
thermal insulation and waterproofing. In addition, IOM will distribute 620 home repair kits and 620 hygiene 
and kitchen kits to families who lost most of their belongings. IOM is working with the government to provide 
the temporary homes with sanitary modules. In collaboration with the NGO “El Hogar de Cristo”, IOM is 
selecting the families who will receive the kits.  

Water Sanitation and Hygiene 

• The Department of Housing and Urban Development of the Bio Bío region requested more than 2.5 billion
pesos (approx. USD 4.7 million) to repair the rain water collectors which were damaged after the 

III. Humanitarian Needs and Response 
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earthquake. The works will start in 12 municipalities of the region. The municipalities of Concepcion, 
Talcahuano and Chillán are some of the municipalities where the money will be invested. 

Needs 

• The sanitary modules that are being installed by the Emergency Committee in camps are not functioning for 
lack of water supply or sewage disposal systems. It is the responsibility of the municipalities, with financial 
support from SUBDERE, to connect the sanitary modules to existing water supply networks or build 
alternative solutions (wells, septic tanks, etc.). 

Response 

• The National Emergency Committee of the Ministry of the Interior, the Red Cross and OXFAM have 
coordinated their efforts to install sanitary modules so that there will be no overlaps. OXFAM/UNICEF has 
already allocated contracts for the construction of sanitary units in the camps of the regions of Maule and 
Bio Bio. The assessment and verification of the places for the installation of the sanitary modules are being 
done in collaboration with camp leaders and municipal authorities. 

• The failure to connect the sanitary units to water and sanitation services installed by the EC, has motivated 
OXFAM / UNICEF to take the initiative to make the connections in the camps where they are based. When 
OXFAM /UNICEF and the EC make plans to install sanitary modules in the same location, OXFAM /UNICEF 
relocates its sanitary modules to modular schools in the municipalities where they are based. 

• UNICEF is distributing to the three providers (SITRANS, Sabinca, Manatial) of the 160 sanitary modules that 
the government is installing in the camps a poster / sticker designed in conjunction with the Ministry of 
Health (MINSAL), PAHO / WHO and OXFAM on the proper use of sanitary modules. The providers are 
intended to stick them on the doors of the sanitary modules before delivering them to the camps. 

• UNICEF/OXFAM has already installed all of the 61 water storage tanks (3,500 liters each) for the distribution 
of drinking water in camps and communities. UNICEF/OXFAM continues with the training and activities on 
health promotion issues such as: hand washing, collection and disposal of solid waste management and 
water disinfection at home. 

• UNICEF/OXFAM continues with the delivery of cleaning kits for camps, to ensure the cleanliness of 
common areas. The kits include: 200 lts trash, garbage bags, tools (rake, shovel), and wheelbarrow. 
Starting this weekend UNICEF/OXFAM, in conjunction with the municipalities of Chanco Pelluhue Curanipe
(Maule region) and Talcahuano (Bio Bio region) and the volunteers in hygiene promotion have planned the 
distribution of buckets, jerry cans and chlorine. The massive distribution of hygiene kits is planned to be 
delivered by June 25. 

Health 

Response 

• The Secretary of Health confirmed that 90% of the vaccine doses to be supplied to children under 1 year as 
part of the National Immunization Program of the MINSAL will be distributed throughout the country. The 
authority said that this measure will overcome the shortage of doses that occurred after the earthquake. 

• The Secretary of Health and the UNICEF Representative in Chile presented the national campaign "Este 
invierno no te enfermes" designed to prevent human influenza infections among school children especially 
those living in areas most affected by the earthquake and tsunami. The campaign includes announcements 
and posters featuring characters from the popular television series "31 Minutes", which invites students to 
assume self-care measures such as washing hands frequently, use tissues, ventilated classrooms during 
break and not attending school if they are sick.  

• The Chilean Red Cross is conducting a series of training seminars to set up national health emergency 
response teams. Its aim is to train 40 volunteers specialized in emergency health, water and sanitation, and 
hygiene promotion with a focus on preventing epidemics, who will be permanently assigned to all Red Cross 
branches across the country. 



4

• Chilean Red Cross volunteers have been trained to use and maintain the basic health care emergency 
response unit equipment provided by the Spanish Red Cross in Hualañé, in the Maule region. Since the 
disaster, the Spanish Red Cross team has treated more than 3,400 patients, and conducted hygiene 
promotion campaigns to prevent the spread of intestinal disease as well as influenza. The facility is being 
turned over to local staff. 

Education 

Response 

• Within the framework of the UNESCO project funded by the CERF, 65% of the expenditures have been 
committed. Contracts were made for the construction of 30 classrooms in the province of Arauco (Bio Bio 
region). UNESCO is planning to deliver sanitary solutions alternatives to chemical baths originally planned. 

Protection  

Response 

• To date, UNICEF has planned 91 psycho-emotional support workshops for professional care takers and 
educators. Out of those 91, 59 were completed (64%).  

• This week UNICEF has completed 19 workshops with an average attendance of 18 people each. The 
geographical and institutional breakdown is as follows: Ministry of Education (9), Municipal Education 
Department (1), National Kindergarten Association/JUNJI (3), Office/OPD (3); National Juvenile 
Services/SENAME (3). Regionally, the workshops have occurred in Valparaíso (1), Maule (10), Bio Bio (6), 
and La Araucanía (1).  

Agriculture and Fisheries 

Response 

• At least 80% of the irrigation works in the O'Higgins region was damaged by the earthquake. In order to 
restore 100% of the irrigation works, the Ministry of Agriculture, together with the National Institution of 
Agricultural Development (INDAP) and the National Irrigation Commission, provided financial incentives in 
San Vicente for emergency and reconstruction activities which amount to 152 million pesos (approx. USD 
287,500), benefiting 356 farmers.  

• The Program “Mar de la Esperanza” has delivered two new fishing boats to victims of Coliumo and Dichato 
(Bio Bio region). So far, the Program has delivered 11 new fishing boats in the affected areas. Each boat 
benefits four families, as fishermen work in groups. 

Early Recovery 

Response 

• A total of 93,928 workers lost their jobs due to the earthquake and tsunami that struck Chile on February 27, 
according to a report of the International Labour Organization (ILO). The report shows that the most affected 
region is the Bio-Bio where the ILO estimates that 34,437 people lost their jobs, followed by Maule, with 
28,090 jobs lost. The report also indicates that the disaster hit small businesses the hardest, accounting for 
81% of job losses. 

• The Minister of Economy, together with the governor of the Bío Bío region and the general manager of 
SERCOTEC (Technical Cooperation Service), delivered the first 100 subsidies for micro, small and medium 
companies affected by the earthquake in the city of Concepción. These state benefits are part of an 
investment program in productive infrastructure, by which the state will give reconstruction subsidies for a 
total of USD 40 million pesos to micro, small and medium companies damaged by the earthquake between 
the Valparaiso and La Araucanía regions. 
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• The Minister of Culture announced the new program “Support Reconstruction of Material Heritage” of the 
National Council for Culture and the Arts. The program has a fund of 900 million pesos (approx. USD 1.7 
million) provided by the National Culture Council (CNCA). According to this program, the CNCA will 
contribute with 50% of the total project reconstruction cost, with a ceiling of 100 million pesos (approx. USD 
189,000) in each of the proposals. Corporations and / or foundation will manage the rest of the financial 
resources needed for the reconstruction of the projects. 

Logistics 

Response 

• The Ministry of Public Works (MOP) installed the mechanical bridge St. Nicholas (Bio Bio region). The 
mechanical bridge is part of the group of eight structures donated by the government of Sweden and will be 
installed by the MOP in areas where transport connectivity was damaged by the earthquake. Once 
connectivity is fully restored in this area, the mechanical bridge will be transferred to another point.  

• The Minister or Public Works led the signing of the agreement that will allow the beginning of the works to 
repair the bridge Juan Pablo II on the River Bio Bio that was damaged by the earthquake. The repair of the 
bridge represents a MOP investment of 5 billion pesos (approx. USD 9.4 million). Repairs will be completed 
within five months. 

• The Office of the Resident Coordinator (ORC) and OCHA decided to carry out a field mission every two 
weeks with the aim of monitoring the implementation of the CERF funded projects of the Agencies Funds 
and Programs of the United Nations. 

•  The OCR and OCHA convened for May 31 a coordination meeting for the International Cooperation 
Organizations working in the humanitarian response in Chile. 

• UNICEF is responsible for Protection and WASH activities.  

• The Ministry of the Interior’s Emergency Committee continues to convene WASH meetings every two weeks 
at a national level.  

• Enersis-Endesa Group donated to President Piñera a contribution of USD 10 million for the National 
Reconstruction Fund. The money will be spent on education in the areas affected by the earthquake. 

• The appeal launched by the International Federation of Red Cross and Red Crescent Societies (IFRC) 
amounts to 13,086,822 Swiss francs (USD 12,898,800). The current appeal coverage, which does not 
include pledges not yet registered, stands at 91% of the total 

All humanitarian partners including donors and recipient agencies are encouraged to inform FTS of cash and 
in-kind contributions by sending an email to: fts@reliefweb.int

Please contact: 
Michael Granadillo 
UN Coordination Associate 
Tel: 56 2 654-1042 
Email: Michael.granadillo@undp.org 

For more information, please visit www.redhum.org or www.reliefweb.int. 

IV. Coordination 

V. Funding 

VI. Contact 


