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NRC Palestine - Fact Sheet 

Updated January 2015 

Basic Info: 

 

 

Established: 2006 

Country Office: Jerusalem 

Field offices: 3 

Budget 2014: 65,1 million NOK 

Budget 2013: 56 million NOK 

Country Director: Vance Culbert 

Phone: +972 (0) 54 391 5493 

E-mail: vance.culbert@nrc.no  

International staff: 10 

National staff: 94 

Core Activities: 

 

 

Donors: 

Main Donors:; EU, ECHO, NMFA, SIDA, DFID 
Other donors: UNESCO, NORAD, SDC 

Humanitarian and political context : 

 
Since the Arab - Israeli war of 1948 and the 1967 Israeli occupation of the Gaza Strip and the West Bank, including East 
Jerusalem, ongoing conflict has resulted in the deaths of thousands of civilians and the forced displacement of millions. 
Initiatives to negotiate a resolution to the Israeli occupation have failed, and Palestine has experienced repeated cycles of 
conflict. The intensive military operation and enormous destruction in Gaza this summer, together with the ongoing 
settlement expansion, house demolitions and threatened evictions in the West Bank all contribute to ongoing Palestinian 
displacement. 
 

NRC in Palestine: 

 
NRC is providing protection and assistance to those affected by or threatened with displacement across Palestine, through: 
 
Legal assistance: NRC offers legal services to beneficiaries in the area of Housing, Land and Property (HLP) and 
Residency rights. In the West Bank these address demolition or eviction orders, land confiscation, settler violence, residency 
and access permit restrictions. In Gaza the progamme provides legal assistance to displaced persons in the HLP rights.  
Shelter: NRC is the Shelter Cluster lead for Palestine and maintains the “Unified Shelter Sector Database”: 
www.shelterpalestine.org. NRC also runs a shelter program in Gaza focusing on emergency shelter solutions. 
NRC also works on community protection approaches in Gaza and has started a WASH program. 
Education: NRC works with UNRWA and government schools to support quality in the classroom, decrease push-out, and 
insure inclusive approaches. 
 

NRC priorities for 2014: 

Assist Palestinian refugees, IDPs and those affected by, or at risk of, displacement in Palestine to obtain their rights, access 
humanitarian assistance and achieve longer term solutions. 

 

NRC Core Competencies in Palestine: 

http://www.nrc.no/
mailto:vance.culbert@nrc.no
http://www.shelterpalestine.org/
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Information Counselling and Legal Assistance  
Displacement of Palestinian communities in the West Bank, including East Jerusalem, and the Gaza Strip occurs as a result 
of a range of Israeli policies and practices including settlement expansion, discriminatory planning and zoning policies, land 
confiscation, demolition and eviction orders, military incursions and home destruction during conflict, revocation of residency 
rights, restrictions on freedom of movement and denial of civil documentation. The ICLA programme works in a multi-faceted 
way to challenge these violations. In addition to funding 7 NGOs to provide direct legal aid, the programme also works with 
private lawyers and supports a broad portfolio of public interest litigation. The programme additionally provides information 
sessions to affected communities. It participates in legal coordination forums, including the Legal Taskforce and Protection 
Cluster, and engages in international human rights mechanisms. A particular focus of the programme is to promote women’s 
HLP rights, especially inheritance rights. As a response to the July-August Gaza conflict ICLA is informing the displaced 
population of their HLP rights and exploring transitional shelter options. 
  
Education  
Access to quality education is systematically hindered by conflict related ‘shocks’ and attacks against education in West 
Bank, including East Jerusalem, and Gaza. The devastating impact of Palestine’s deepening fragmentation is most vivid in 
the education system. The Israeli blockade and internal political divisions mean that two separate Ministries of Education 
operate without a common strategy or policy for the development of the sector. In the Gaza Strip, the Ministry of Education 
and UNRWA are both dramatically affected by the Blockade. UNRWA school buildings continue to serve as Collective 
Centres for 19,010 IDPs leaving 252 UNRWA schools in 146 school buildings for more than 240,000 students. The difficulty 
for most construction materials to enter Gaza is slowing down the construction of hundreds of needed schools resulting in 
severe overcrowding in classrooms and children attending schools running on double shifts. The most extreme example of 
Palestine’s fragmented education system is East Jerusalem where Palestinian schools are managed by five separate and 
uncoordinated service providers. Push out (or drop-out) rates there have reached almost 50%. NRC has worked with the 
education systems in Gaza from 2010 and two years later also in the West Bank. The programme focuses on prevention of 
push-out from education as well as providing emergency education provision to children and youth affected by the conflict. 
 
Shelter Cluster Coordination  
This is focused on standards, emergency response, response to demolitions, and policy. In Gaza, Operation Protective 
Edge saw the Shelter Cluster grow to the largest volume cluster in terms of NFI provision and projected reconstruction 
needs for the circa 100,000 homes damaged that have resulted in approximately 20,000 homes destroyed or severely 
damaged and 80,000 with minor or major damages. Short-term, transitional and long term housing solutions are being 
coordinated, along with ongoing advocacy towards blockade restrictions and equity of eligibility for assistance. The shelter 
sector differs from previous military operations in the extent of destruction (3 to 10 times that inflicted by Cast Lead), shortage 
of construction materials and shortage of funding. It is anticipated that, provided construction materials become available, 
repairs will take up to 6 months and reconstruction will take at least 3 years. The scale of destruction has left complete 
neighbourhoods flattened, damaged and destroyed infrastructure including roads, hospitals, schools, kindergartens, the 
power station, water and wastewater networks and treatment facilities. 
  
Collective Site Management and Case Management – NRC in cooperation with the global CCCM Cluster is piloting an 
innovative approach to address the needs of Urban Displaced Out of Collective Centres (UDOC). The project capitalizes 
on NRC’s experience in camp management and uses collective centre management methodologies in order to strengthen 
community participation and to support the municipalities, which have been most severely affected by the war. In 
coordination with primary protection actors, NRC is working in parallel to set up a protection case management system. 
 
Shelter and WASH 
NRC is providing conditional self-help cash support to winterise 1000 vulnerable households. The winterization project 
entails sealing off of damaged units to meet minimum emergency standards and to bridge the gap until repair materials 
are available. The project ensures that these households do not suffer further displacement and can remain in their own 
homes. NRC is also planning to address the repair and upgrade of partially damaged housing units once materials are 
available through tranches of self-help conditional cash support. 
 
Due to a severe lack of water resources, the groundwater in Gaza has become saline and non-potable. The vast majority 
of the population therefore purchases drinking water from an unregulated private sector, who produces and distributes 
desalinated water. NRC is engaged in brokering a cross sector partnership between with the Palestinian Water Authority, 
the Coastal Municipalities Water Utility (CMWU), the WASH Cluster, key humanitarian actors, and the private sector in order 
to implement a comprehensive program for capacity increase of this private sector. The program is meant to improve access 
of the population to safe and affordable water for drinking and to create emergency response capacity for water trucking in 
case of natural or manmade disaster. 
 
NRC advocates for the rights of the Palestinian population under occupation and those displaced by violence and/or by 
Israeli military and settlement policies in the West Bank including East Jerusalem. NRC advocacy works towards 
implementation of international law and humanitarian principles.  
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