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FLOODS IN PAKISTAN: TSF ON SITE 
TO SUPPORT EMERGENCY EFFORTS 

In country since August 9th, an ICT TSF staff provided support from August 18th to the 25th to 

OCHA/UNDAC and the other UN agencies in the inter-agency office in Multan, Punjab Province. This 

assignment ended when the Emergency Telecommunications Cluster and other OCHA partners (IHP) 

took over. 

  

TSF, in collaboration with the

local NGO Youth Resources

Center (YRC), started on

Friday calling operations in

KPK Province (the Province of 

Khyber Pakhtunkhwa). We

currently have 8 mobile teams,

equipped with satellite and 

GSM phones, in the districts of

Peshawar, Nowshera and

Charsadda and plan to operate 

for at least a month. The teams

are composed of one man and

one woman to allow both men

and women to make a call. 3 Social Organizers were also recruited to inform the population of the 

service in the areas surrounding the operations so that a maximum number of people affected are

aware of the service and given a chance to call. 

  

Our emergency telecoms teams have so far provided free calls to 2,840 affected families (20% of 

international calls). It means that more than 19,880 people were reconnected (if we consider an 

average of 7 people per family). 

 

In eight days, from August 20th to the 28th, they have visited more than 90 locations in Charsadda, 

Nowshera and Peshawar districts of Khyber Pakhtunkhwa Province. 

Our head of mission reports that people who are staying in schools or temporary camps are very poor

and vulnerable. For those affected by such devastation, getting in touch with family members and 

friends awaiting news is crucial. 

 

More than three weeks after the outbreak of the disaster, there is still an important need for
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communication. 

In some areas, the telecommunications or power infrastructure failed because of the floods. In other 

areas, poor and rural, there are no existing or efficient communication facilities. 

 

Many people living in north-western Pakistan have lost everything in the floods. 

Our teams also support affected people who still have their mobile phones in areas where the GSM 

network has not been destroyed or disrupted. But those victims can be in places with no electricity to 

recharge or simply have no money to buy credit. Getting news and passing on messages directly to 

their loved ones thus becomes impossible. 

 

TSF with its implementing partner, Pakistani NGO YRC, will work in Charsadda, Nowshera and

Peshawar districts until needs are covered. There are more than 100 schools where people are 

sheltered and numerous camps are reported. 

 

It is thus crucial for TSF to provide them as quicky as possible with the necessary contacts inside and 

outside their countries. If no one can be reached on the phone, the person will be offered to dial the 

number again until the connection is established or to dial another number. 

  

  

Up to 20 million people have been affected. At least 1,600 people have been killed, with health 

officials warning the toll rise as water-borne diseases, food shortage and famine spread and threaten 

tens of thousands of people, of whom young children. 

  

  

  

It is very important for TSF to listen to the victims in order to testify and tell about the situation and the 

suffering in the country affected by such disaster. Each call is powerful and very emotional. We would 

like to publish all of them and be the voice that passes on the messages of the ones we meet. When 

victims are able to connect with loved ones, it's the certainty that a smile will light up their faces and 

that they will feel less isolated from the rest of the world. TSF gives people a voice. 

  

 

TESTIMONY -1 

 

Out of eight teams, one deployed to Azakhel camp. Female team members offered free calls to

women going into each tent.  

 

A physically disabled girl was found in a tent. When she knew about the free calling services she 

started weeping and shared her story of being separated from her parents during this flood

emergency. She was displaced and she did not know if her parents were dead or alive.  

  

She gave us her father’s cell number and requested to call him. Fortunately, the call was connected 

and she could speak to her father. She was so happy, her father promised to come soon to Azakhel 

camp and take her to her mother. 

 

TESTIMONY -2 



 

At Technical College, Nowshera District, there were many people who wanted to talk to their dear 

ones about the terrible situation. We informed the people about the objective of our mission. 

 

A very old and weak man who was not even able to speak properly came to our team and told that he 

was alone. He had no money and his mobile was damaged by the water.  

  

His son was in Dubai. He took out a piece of paper from his pocket and showed the contact number of 

his son. The man started crying. He asked to contact his son. The connection was established. While 

the old man was speaking with his son, signs of happiness and relief appeared on his face. He told his 

son about the place where he was staying and his own life conditions. 

 

His son asked him to be patient. He was going to come get him soon.  

 

TESTIMONY -3 

 

At Ceena Public School tehsil pabi, Nowshera District. There was a depressed woman named Zareen 

Gula. She was uneducated and didn’t know how to make a call.  

  

Her husband was in Afghanistan. She had had no contact with him for the last 3 years. She requested 

to make a call at a number written on the wall, it was the one of her husband.  

  

Contact with her husband was established after several attempts. With tears running down her face, 

she told him about her grief and suffering. After calling him, she felt thankful and happy. 

 
TESTIMONY -4 

 

Mr. Farid, resident of a small village in Charsadda District, is now living in GGHS Yakatoot Jehangir

Pura, Peshawar.  

  

He had ten children: six sons and four daughters but unfortunately 3 of them died during the disaster. 

The floods ruined his whole life. He lost everything: his children, the home he had built for his family, 

the dreams he had for his children. After the disaster, he faced many problems along with his wife and 

7 children. He spent much time looking for a shelter for his family.  

 

Thanks to the TSF/YRC teams, Mr. Farid could contact his relatives living in Lahore. He felt less 

hopeless because they promised to send him money.  

 

TESTIMONY -5 
 

Ajmeena, originally from Charsadda District, is now staying in GGHS Yakatoot, Jehangeer Pura, 

Peshawar. She lost everything in the floods.  

  

Without any news from her husband, she did not know if he was dead or alive. Indeed, she was able 

to leave the house before it was swept away by the floods with her 3 children, but without her 

husband. She was very depressed, she wanted to inform her parents about the tragic situation but she 



didn’t even have a coin with her to contact them. 

 

Finally, she called her parents thanks to the priority service put in place by TSF and its implementing 

partner YRC. She informed them about her missing husband. Her parents reassured Ajmeena and 

told her that they would help her finding her husband. 

 
TESTIMONY -6 

 

Haleema bibi who is now staying in GPS No.2 Tarkha, Nowshera, was living in Tarkha Banda, 

Nowshera before the disaster.  

  

She was very hopeless when our teams met her because her son’s hand was broken and she had no

money to call her brother to come and take him to the hospital. Her husband was out of city. 

 

She called her brother and told him that she needed his help urgently. He arrived within twenty five 

minutes. She was very thankful to TSF/YRC not only because she could connect with her brother but 

also because they took her son to the hospital. 

  

TESTIMONY -7 

  

In Charsadda, Fida Muhammad a disabled 62 year-old and his family like millions of Pakistanis lost 

everything. They took shelter in one of the Govt. School of Charsadda at Khat Kale GMS. His elder 

son, Bashir, works in Dubai. Many Pakistani families have members working abroad mainly in Europe 

and in the Middle East. They are an important source of income particularly in these difficult times.  

  

Bashir had tried to call his parents as soon as he heard the terrible news and suffering in Pakistan but 

was unable to reach them as they had lost everything in the disaster including their mobile phones.  

  

His parents called him with a TSF/YRC phone. Bashir was sad to hear their house had been 

destroyed but relieved his loved ones were all safe. He promised to send some money so that his 

family could buy food and said he would come as soon as possible.  
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