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Maps of Iran, Iraq, Jordan, Lebanon, Saudi Arabia, Syria, 
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Background Summary 
 
Introduction 
Wars, sanctions, shifting alliances, and massive flows of civilians have created precarious 
political, economic and humanitarian situations in the region that includes Iraq, its 
neighbors, and Lebanon.  Issues of ethnicity, religious and political affiliation, and 
nationality have been significant factors throughout the course of recent history, and 
further complicate the region’s present state of affairs. 
 
Regional Politics 
The Iraqi invasion of Kuwait in August 1990 was a watershed event that shaped Middle 
Eastern politics for the next decade.  The support that Iraq enjoyed from many of the 
Arab states in its war with Iran was quickly lost.  Saudi Arabia, like Turkey, was wary of 
Iraq’s hegemonic intentions, and was quick to offer support for U.N. coalition forces.  
Syria, which has been an antagonist of Iraq’s since the ruling Ba’ath Party split into rival 
Syrian and Iraqi factions in 1960, also sided against Iraq in the Persian Gulf War.  This 
move helped break Syria out of its long isolation in the Arab world, which was due 
largely to its support of Iran in the 1980s Iran-Iraq war.  The usually moderate 
government of Jordan was pressured by its majority Palestinian population into 
condemning the war.  Iraq’s consistent hard- line approach against Israel in favor of the 
Palestinians earned it political support from Jordan, a move that shocked the rest of the 
Arab world.   
 
Unlike the other members of the region, Lebanon was only indirectly affected by the war.  
Its 16-year old civil war ended in 1991 but a Syrian army presence of 25,000 troops, 
based mostly in Beirut, continues to dictate Lebanese politics.  Other Arab countries have 
consistently pressured Syria to withdraw its forces from Lebanon, while Iraq has 
attempted to undermine Syria’s de facto control over Lebanon by supplying the Lebanese 
Armed Forces with military equipment. Nevertheless, on the pretext of maintaining the 
peace, and much to the chagrin of its Arab neighbors, Syria has refused to reduce its 
military presence in Beirut and as a result, has continued to exercise political dominance 
in Lebanon. 
  
Initially all of the countries in the region agreed to support the comprehensive, 
multilateral UN sanctions regime that was imposed on Iraq after its invasion of Kuwait.  
However, many of these countries are now showing signs of “sanction fatigue” and have 
expressed their opposition to what they consider especially harsh and ultimately 
ineffective sanctions.  Jordan and Turkey, which lost important parts of their foreign 
trade due to the sanctions, are now engaging in up to $2 billion a year in illicit trade with 
Iraq.  Moreover, Syria reopened its borders with Iraq for businessmen in 1997, a 
significant thaw in the traditionally cold relations between the two countries. 
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Cultural Ties 
Underlying these political and economic relations is a web of ethnic and religious ties 
that spans the region.  The historic split between Sunni and Shi’ite Islam continues to be 
a dynamic factor.  Iran has an overwhelming Shi’ite majority and sponsors Shi’ism 
throughout the region, including through the provision of support for Iraqi Shi’ites and 
the militant Shi’ite party Hezbollah that is active in Lebanon and Syria.  In Iraq, the 
Shi’ite majority, estimated at 60-65% of the total population and concentrated in the 
country’s southern regions, presents a significant counterweight to the Sunni-controlled 
government in Baghdad.  The Kuwaiti government is also wary of Iranian influence in its 
country because of the potential for insurgence among its 25% Shi’ite minority. 
 
The presence of significant Christian populations in the region has been another source of 
tension.  Lebanon has a 30% Christian minority, while Syria and Jordan have 10% and 
6% Christian minorities, respectively.  
 
The movement for an independent Kurdistan also plays an important role in regional 
politics. With an estimated population of 20 million in Turkey, Iraq, Iran, and Syr ia, 
Kurds represent the largest ethnic group in the world without a sovereign state.  In 
Turkey, Kurds make up almost 20% of the population and are concentrated almost 
entirely in the economically depressed eastern portion of the country.  A bloody and 
protracted Kurdish nationalist movement in southeastern Turkey has made the Kurdish 
issue a top priority for Turkey in its dealings with its eastern neighbors.  Syrian support 
for the Kurdish insurgents in Turkey almost brought the two countries into direct 
confrontation until an agreement was reached between them in 1998 whereby Syria 
promised to cease support and disband Kurdish military camps in Lebanon.  In Iraq, a 
Kurdish revolt in the north in 1991 brought harsh reprisals from the central government.  
Eventually UN coalition forces in Iraq created a protective military umbrella north of the 
36th parallel that has provided the Kurdish populations with de facto autonomy. 
 
Humanitarian Issues 
The history of warfare in the region has created one of the heaviest concentrations of 
refugees, asylum seekers, and internally displaced people (IDPs) in the world.  The 
Iranian government claims to have the world’s largest refugee population at 2.55 million 
in 2001.  Of those, 2,355,000 were Afghans, many of whom have now returned home.  
The remainder are mostly Shi’ites and Kurds from Iraq.  In the western portion of the 
region, the vast majority of refugees are Palestinians, almost 2 million spread throughout 
Jordan, Syria, and Lebanon.  Saudi Arabia and Kuwait host an additional 165,000 
Palestinians.  Kuwait is also home to 120,000 stateless Arabs known as Bidoons. 
 
The region’s Kurdish populations present a complex of humanitarian issues.  The 15-year 
secessionist movement in Turkey, and the economic disruption it caused, created between 
400,000 and 1 million internally displaced Kurds, although the government often denies 
their status as IDPs.  The majority of Iraq’s 700,000 IDPs are Kurds who were displaced 
during the war and are living north of the 36th parallel.  Iraq is also host to 13,100 
Kurdish refugees from Turkey.  Another 200,000 stateless Turkish Kurds live in 
northeastern Syria, where they have been denied citizenship by the Syrian government. 
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In Iran, the refugee problem is exacerbated by two natural disasters that are reaching 
humanitarian crisis levels.  The first is the alarming increase of floods in northwestern 
Iran, the most recent of which destroyed a total of 4,300 ha of agricultural land and 
directly or indirectly affected some 200,000 people.  The second is in the southeast, 
where the Hamun lake region (which spreads into Afghanistan) has been transformed 
from abundant wetlands into a dustbowl.  Hundreds of thousands of people in Iran and 
Afghanistan have been affected by the crisis that resulted from 5 consecutive years of 
drought and the mismanagement of the Hamun’s tributary rivers.  
 
By far the region’s greatest humanitarian crisis is in Iraq.  Two consecutive wars 
followed by over a decade of crippling sanctions have debilitated the country’s economy 
and infrastructure.  Since 1990, health indicators have plummeted as access to clean 
water and basic health care have become increasingly rare.  In 1998, the World Health 
Organization (WHO) reported that 5,000 to 6,000 children die every month due to the 
scarcity of food and medicine.  The Oil- for-Food Program, initiated in 1995, has 
stemmed the tide of the crisis, but has fallen well short of resolving it.  Aid organizations 
are severely restricted in their activities due to the sanctions regime, and are consistently 
slowed by UN bureaucratic procedures.  Moreover, if the present situation were to 
deteriorate even further, the lack of infrastructure in Iraq would be a serious impediment 
to any organized response.  Some speculate that a war in Iraq could result in up to 1.5 
million Iraqis fleeing the country, mostly in the directions of Iran and Turkey.   
 
Iran, which is struggling to provide for its present refugee population, recently announced 
that it is ready to accept up to 500,000 displaced Iraqis.  Turkey is presently discussing 
plans to set up six refugee camps in northern Iraq that would be able to house 250,000 
people.  Turkish officials remain determined to prevent a repeat of the refugee situation 
that resulted from the 1991 Gulf War, when 500,000 Iraqi Kurds fled toward Turkey’s 
borders.  Jordan is concerned not only about the possible influx of Iraqi refugees (1.5 
million during the 1991 Gulf War), but also with the possible arrival of Palestinian 
refugees who may be forced out by Israel.   
 
Agencies concerned about a potential humanitarian disaster in Iraq are concerned about 
the unwillingness of most of Iraq’s neighbors to accept new refugees.  Moreover, many 
of the agencies have encountered significant barriers to contingency planning and the pre-
positioning of goods and supplies.  The Treasury Department’s Office of Foreign Assets 
Control (OFAC) has not been issuing the licenses required under the sanction regime for 
American agencies to conduct assessments in Iraq and Iran and to actua lly implement 
projects.  As a result, agencies are finding themselves unable to properly prepare for a 
new crisis in Iraq. 
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Report Summary 
 
This report offers international agencies, non-governmental organizations (NGOs), the 
media and the public an overview of the humanitarian and development assistance being 
provided to the people of the Iraq, its neighbors, and Lebanon, by InterAction member 
agencies. 
 
Thirty member organizations submitted information on their current or planned relief and 
development operations for the countries covered in this report.  The programs address a 
broad range of sectors, including: agriculture and food security; business development; 
disaster and emergency relief; education and training; gender issues; health care and 
medical training; infrastructure rehabilitation; refugee and IDP protection and assistance; 
rural development; and water and sanitation.  
 
Eastern Turkey, Jordan, and Lebanon have the greatest concentration of member 
agencies.  Only a handful of agencies are working directly in Iraq, while others are 
supporting non-member NGOs who are active in Iraq.  Numerous agencies that did not 
submit reports are interested in working in Iraq, but are having trouble receiving OFAC 
licensing.  Some of the agencies in this report have begun observations and contingency 
planning from offices in neighboring countries.  No members submitted reports for 
programs in Kuwait. 
 
The agencies in this report have presented various objectives for their programs in the 
region.  Many deal with addressing the immediate needs of the refugee/IDP population 
through the distribution of food and non-food supplies, provision of health care services, 
etc.  Some agencies focus especially on credit and micro financing for small businesses.   
Other common themes among program objectives include education, agriculture and 
infrastructure rehabilitation.  
 
Many of the agencies in this report work with the support of, or in coordination with, 
local and international partners, including the International Federation of Red Cross and 
Red Crescent Societies.  Member agencies also frequently work closely with local and 
national governments to accomplish their objectives. 
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Organizations by Country 

 
Iran 
American Red Cross  
Direct Relief Internationa l 
Relief International 
USA for UNHCR 
 
Iraq 
American Friends Service Committee 
Brother’s Brother Foundation 
CARE 
Catholic Relief Services 
Church World Service 
Direct Relief International 
International Aid 
Northwest Medical Teams International 
Relief Interna tional 
USA for UNHCR 
U.S. Fund for UNICEF 
 
Jordan 
Academy for Educational Development 
American Friends Service Committee 
American Near East Refugee Aid 
CARE 
Catholic Relief Services 
Centre for Development and Population 
 Activities 
International Aid 
International Executive Service Corps 
Islamic American Relief Agency 
Lutheran World Relief 
Mercy Corps 
Near East Foundation 
ProLiteracy Worldwide 
Save the Children 
USA for UNHCR 
U.S. Fund for UNICEF 
 
Kuwait 
-None- 

Lebanon 
American Friends Service Committee 
American Near East Refugee Aid 
Catholic Relief Services 
International Executive Service Corps 
International Orthodox Christian Charities 
Islamic American Relief Agency 
Mercy Corps 
Near East Foundation 
Save the Children 
USA for UNHCR 
U.S. Fund for UNICEF 
World Vision 
 
Saudi Arabia 
USA for UNHCR 
 
Syria 
International Aid 
Catholic Relief Services 
USA for UNHCR 
 
Turkey 
Adventist Development and Relief Agency 
 International 
American Friends Service Committee 
American Jewish Joint Distribution 
 Committee 
American Red Cross  
Catholic Relief Services 
International Aid 
International Center for Research on 
 Women 
International Executive Service Corps 
Lutheran World Relief 
Physicians for Peace 
Project Hope 
USA for UNHCR 
U.S. Fund for UNICEF 
World Relief 
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Organizations by Sector Activity 

 
Agriculture and Food Security 
Academy for Educational Development 
Adventist Development and Relief Agency 
 International 
CARE 
Catholic Relief Services 
International Orthodox Christian Charities 
Islamic American Relief Agency 
Mercy Corps 
Near East Foundation 
World Relief 
World Vision 
 
Business Development 
Catholic Relief Services 
International Center for Research on 
 Women 
International Executive Service Corps 
Mercy Corps 
Near East Foundation 
ProLiteracy Worldwide 
Save the Children 
USA for UNHCR 
World Relief 
World Vision 
 
Civil Society Strengthening 
CARE 
Catholic Relief Services 
Near East Foundation 
World Relief 
 
Community Services 
American Jewish Joint Distribution 
 Committee 
USA for UNHCR 
 
Conflict Resolution 
American Friends Service Committee 
Save the Children 

 
Disaster and Emergency Relief 
Adventist Development and Relief Agency 
 International 
American Friends Service Committee 
American Red Cross 
Church World Service 
Direct Relief International 
International Aid 
Lutheran World Relief 
Relief International 
Save the Children 
U.S. Fund for UNICEF 
World Relief 
World Vision 
 
Education and Training 
Academy for Educational Development 
Adventist Development and Relief Agency 
 International 
American Friends Service Committee 
American Jewish Joint Distribution 
 Committee 
Brother’s Brother Foundation 
CARE 
Catholic Relief Services 
Church World Service 
International Orthodox Christian Charities 
Islamic American Relief Agency 
Mercy Corps 
Near East Foundation 
Northwest Medical Teams International 
Physicians for Peace 
Project HOPE 
ProLiteracy Worldwide 
Save the Children 
USA for UNHCR 
U.S. Fund for UNICEF 
World Vision 
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Environment 
Mercy Corps 
Near East Foundation 
USA for UNHCR 
 
Gender Issues 
Adventist Development and Relief Agency 
 International 
American Friends Service Committee 
CARE 
Catholic Relief Services 
International Center for Research on 
 Women 
Near East Foundation 
ProLiteracy Worldwide 
Save the Children 
U.S. Fund for UNICEF 
 
Health Care and Medical Training 
Adventist Development and Relief Agency 
 International 
American Jewish Joint Distribution 
 Committee 
American Near East Refugee Aid 
Brother’s Brother Foundation 
Catholic Relief Services 
Church World Service 
Direct Relief International 
International Aid 
Islamic American Relief Agency 
Mercy Corps 
Northwest Medical Teams International 
Physicians for Peace 
Project HOPE 
ProLiteracy Worldwide 
Save the Children 
USA for UNHCR 
U.S. Fund for UNICEF 
World Relief 
World Vision 
 
Human Rights 
American Friends Service Committee 
ProLiteracy Worldwide 

Infrastructure Rehabilitation 
CARE 
Mercy Corps 
Save the Children 
USA for UNHCR 
 
Refugees and Migrations Services 
Catholic Relief Services 
Relief International 
USA for UNHCR 
World Relief 
World Vision 
 
Psychosocial Support 
Save the Children 
 
Rural Development 
Mercy Corps 
Near East Foundation 
World Vision 
 
Water and Sanitation 
Academy for Educational Development 
American Friends Service Committee 
American Red Cross 
CARE 
Catholic Relief Services 
Church World Service 
Mercy Corps 
USA for UNHCR 
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Academy for Educational Development 
 
US Contact 
Shera Bender 
1875 Connecticut Ave. NW 
Washington, DC 20009 
Email: sbender@aed.org  

Field Contacts 
Mona Grieser 
Email: mgrieser@joinnet.com.jo  

 
Introduction to Academy for Educational Development    
Founded in 1961, the Academy for Educational Development (AED) is an independent, 
nonprofit organization committed to solving critical social problems.  AED operates more 
than 250 programs in all 50 U.S. states and 130 countries.  Major areas of focus include 
health, education, youth and leadership development, and the environment. 
 
Academy for Educational Development in Jordan 
The Water Efficiency and Public Information for Action (WEPIA) program being 
implemented by AED is a USAID-funded water conservation program of the Ministry of 
Water and Irrigation in Jordan, launched in February 2000.  Since then its aim has been to 
identify strategic new ways to bring efficient water saving technologies to Jordanians in 
their homes, businesses, and now, gardens and farms. 
 
The three principal goals of the WEPIA program are: 

• To reduce water usage by large urban consumers;  
• To educate the public about water conservation methodologies; 
• To develop policies that will help minimize barriers and provide incentives for 

people to adopt more positive water usage behaviors.  
 
The WEPIA program is implemented through a network of nine non-governmental 
organizations that forged a partnership to act as advocates in support of water 
conservation. Thanks to this partnership and a simultaneous media campaign, 90 percent 
of the Jordanian public is now aware of the water scarcity problem in Jordan. Besides 
raising awareness, the program has also given Jordanians simple measures to reduce their 
expenditures of water. 
 
The first task of the WEPIA program, which set the stage for further activities, was a 
complete assessment of the status of water saving devices in Jordan. As part of this effort, 
the country’s construction codes have been changed to ensure that all future buildings 
will be constructed to water conserving specifications.  Agreement on these measures 
was achieved through a series of roundtable discussions among engineers, builders, 
plumbers and other members of the construction industry assembled by WEPIA in 
collaboration with the Ministry of Water and Irrigation. The Department of Customs is 
also working with WEPIA and the Ministry of Water and Irrigation to allow for the 
importation of efficient sanitary ware tax-free.  
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The WEPIA program is reaching a wide range of Jordanians through creative outreach 
efforts that include alliances with government ministers and NGOs and a multimedia 
campaign that includes TV spots, newspaper comic strips, telephone cards, billboards and 
posters.   
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Adventist Development and Relief Agency International 

 
US Contact 
Norma Sahlin, Media Relations Manager 
ADRA International 
12501 Old Columbia Pike 
Silver Spring, MD 20904  
Phone: 301-680-6355 
Fax: 301-680-6370 
Email: Nsahlin@compuserve.com  

Field Contacts 
Hugo Wegmuller, Country Director 
Phone: +90-533-735-1130 
Email: Hugo.wegmuller@adra-turkey.org 
 
Bozkir Sok.  
Park Apt. Nº: 5/6 
Selamicesme         
81030 Kadžköy, Istanbul 
Turkey 
Phone:  +90-216-411-4246 
Fax: +90-216-411-1277 
Email: adra@adra-turkey.org  

 
Introduction to Adventist Development and Relief Agency    
As an international non-governmental organiza tion, the Adventist Development and 
Relief Agency (ADRA) is present in more than 125 countries and provides development 
and disaster relief for individuals and communities without regard to age, ethnicity, or 
political or religious association. 
 
Adventist Development and Relief Agency in Turkey 
ADRA Turkey works with communities toward the development of their desired long-
term sustained solutions to provide humanitarian assistance in situations of crisis or 
chronic distress.  ADRA programs are in the following sectors: Agriculture and Food 
Production; Disaster and Emergency Relief; Education/Women in Development; and 
Primary Health. 
 
ADRA programs in Turkey include: a mother training program for 7,500 beneficiaries; a 
computer training lab for the blind in Istanbul with over 150 annual beneficiaries; a 
micro-enterprise program for the blind with 250 beneficiaries; disaster response 
following earthquakes in Golcuk, Izmit, Duzce, Adapazari, Bolu, and Orta (activities 
included rescue teams, hygiene kits, emergency food, drinking water, bedding, clothing, 
coats, boots, weatherproofed tents, stoves, and heaters); and long-term response to 
earthquake damage, including the rehabilitation of two damaged schools, construction of 
a primary school and activity center, the repair of a pedestrian bridge, and the 
reconstruction of a water system. 
 
ADRA Turkey worked closely with local governments following the earthquakes. Other 
cooperative efforts have been implemented with UMCOR Turkey, Turkish Red Crescent, 
Six Dot Foundation for the Blind, the Education and Culture Foundation, Women 
Solidarity Foundation, UNICEF, the Institute for Child Protection Services, and the 
Ministry of Education for Turkey.  Sources of funding for relief projects come from the 
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European Community Humanitarian Office (ECHO), the German Ministry of Foreign 
Affairs, the Swiss Agency for Development and Cooperation (SDC), and ADRA 
International and network offices, including Canada, Germany, and New Zealand. 
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American Friends Service Committee 
 
US Contact 
William Pierre, Director 
Middle East Region 
American Friends Service Committee 
International Programs  
1501 Cherry St. 
Philadelphia PA 19102 
Phone: 215-242-7142 
Email: bpierre@afsc.org 
Web:  www.afsc.org 

Field Contacts 
Suzanne Hammad and Tareq el-Bakri 
Middle East Region Coordinators 
AFSC Middle East Region Coordinating 
Office in Amman, Jordan 
Email:  merc.afsc@index.com.jo 
 

 
Introduction to American Friends Service Committee 
The American Friends Service Committee (AFSC) is a Quaker organization that includes 
people of various faiths who are committed to social justice, peace, and humanitarian 
service. Its work is based on the Religious Society of Friends (Quaker) belief in the worth 
of every person, and faith in the power of love to overcome violence and injustice.  

Founded in 1917 to provide conscientious objectors with an opportunity to aid civilian 
victims during World War I, today the AFSC has programs that focus on issues related to 
economic justice, peace-building and demilitarization, social justice, and youth, in the 
United States, and in Africa, Asia, Europe, Latin America, the Middle East, and at the 
United Nations (Geneva and New York). 

American Friends Service Committee in the Middle East 
AFSC’s Middle East Regional Office, established in Amman, provides support to its 
many programs in the region. In close consultation with AFSC Philadelphia, it also 
explores and develops new program initiatives in the region. The Middle East program 
consists of 2 components:  Relief and development programs coordinated by the Middle 
East Regional Office, and Quaker Middle East International Affairs Representatives 
currently based in Amman and Jerusalem. The programs are in the following sectors: 
Youth Empowerment, Education, Women’s Rights, Material and Relief Assistance, 
School Rehabilitation, Disaster Mitigation, Water Purification, Peace Building, and 
Conflict Resolution. 
 

 The Middle East Regional Office coordinates locally implemented projects throughout 
the region, which focus primarily upon community and youth development (Gaza, West 
Bank, and Israel), relief and reconstruction (Iraq, Palestine, Turkey). Simultaneously, the 
Regional Office is responsible for new program exploration, building contacts with 
community-based Non-Governmental Organizations throughout the Middle East, taking 
an active role in emergencies in coordination with AFSC’s US based Emergency Material 
Assistance Program (EMAP). 
  
Quaker International Affairs Representatives in the Middle East have been based in the 
region since 1957, variously in Lebanon, Cyprus, Jerusalem and now Jordan. Their work 
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focuses on Israel-Palestine and other conflict issues within the wider Middle East context. 
The program promotes peace by improving understanding, both inside and outside the 
region, and by bringing together government and civil society in seminars, meetings, and 
exchanges. 
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American Jewish Joint Distribution Committee 

 
US Contact 
Marcia Presky, Director  
AJJDC-International Development Program  
711 Third Avenue, 10th Floor  
New York, New York 10017  
Phone: 212-885-0832  
Fax: 212-380-5467  
Email: presky@jdcny.org  

Field Contact 
Please contact New York office. 

 
Introduction to American Jewish Joint Distribution Committee 
The American Jewish Joint Distribution Committee, Inc. (AJJDC) is the overseas arm of 
the American Jewish community. Established in 1914, its mandate is the rescue of Jews 
in distress and peril, the relief of Jewish populations in need, and the reconstruction of 
devastated communities.  AJJDC currently operates humanitarian assistance programs in 
59 countries worldwide. Among its programs are the establishment of medical clinics, 
community development projects, schools, job training, food and housing aid activities, 
medical and rehabilitation services for people with disabilities and the elderly, and 
interventions for children and youth-at-risk. 
 
JDC also coordinates the Jewish Coalition for Disaster Relief, comprised of 45 North 
American and British organizations that come together during times of crisis to carry out 
a coordinated response. 
 
American Jewish Joint Distribution Committee in Turkey 
The Working Children’s Project in Diyarbakir is taking place in the southeast region, 
which is poor and has a history of social unrest that forced rural dwellers to move to the 
cities.  The city of Diyarbakir (the project site) has more than tripled its population within 
the last six years, to over 1.3 million.  Its inhabitants receive little formal education, 
experience high unemployment, and often have very large families.  The result is children 
who work on the streets as peddlers, garbage collectors, flower sellers, shoe-shiners, car 
parkers, and porters. Often, these children lack basic necessities such as health care, 
nutritious food, and time to simply play and be children. 
 
The project is improving the quality of working children’s lives and that of their families.  
To date, approximately 2,200 children have utilized the Center’s services, 700 of whom 
have stopped working on the streets and have returned to school.  Health care, nutritious 
meals, education, skills development, recreation, and psycho-social support are offered 
through a newly-built Center and outreach activities. Most recently, six social workers 
have been employed to conduct outreach and facilitate family sessions.  Local officials 
have requested assistance that is enabling project activities to be replicated in neighboring 
Adiyaman, Turkey. 
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American Near East Refugee Aid 
 
US Contact 
Philip Davies, Vice-President 
1522 K Street NW, Suite 202,  
Washington, DC 20002 
Email: Philip@anera.org  

Field Contact 
Tom Neu, Middle East Representative 
PO Box 19982 
Jerusalem, +972-2-6277076 
Email: Tom@anera-jwg.org  

 
Introduction to American Near East Refugee Aid 
American Near East Refugee Aid (ANERA) aims to reduce poverty and relieve suffering, 
thereby improving the lives of people in the Middle East.  ANERA carries out both 
development assistance and relief programs in West Bank, Gaza, Jordan, and Lebanon.  
All programs are implemented in close cooperation with local partners. 
 
American Near East Refugee Aid in Lebanon 
In FY 03 ANERA arranged four medical in-kind shipments to Lebanon.  Two shipments 
were consigned to the YMCA-Lebanon and two to the United Nations Relief and Works 
Agency (UNRWA). Donated product valued in excess of $1.5 million will be distributed 
by local partners to Palestinian refugees and poor Lebanese with limited means to pay for 
health care. Items donated include nutritional supplements, disposables and supplies, and 
high-value pharmaceuticals. 
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American Red Cross International Services 
 
US Contact (for Iran Project) 
Malik Jaffer, International Programs Associate 
American Red Cross, International Services 
Europe, Central Asia, Middle East Region 
Email: jafferm@usa.redcross.org 
 
US Contact (for Turkey Projects) 
Amy Mintz, Regional Manager 
American Red Cross, International Services 
Europe, Central Asia, Middle East Region 
Email: mintza@usa.redcross.org 

Field Contact 
Please contact home office. 

 
Introduction to American Red Cross International Services 
The American Red Cross, a humanitarian organization led by volunteers and guided by 
its Congressional Charter and the Fundamental Principles of the International Red Cross 
Movement, will provide relief to victims of disasters and help people prevent, prepare 
for, and respond to emergencies. 
 
American Red Cross in the Middle East 
Turkey 
Turkish Red Crescent Society Readiness Project (February 2001 - present).  The Turkish 
Red Crescent Society Readiness Project focuses on building the internal structures, 
including human resources, volunteer systems, training, response plans and 
telecommunications needed to respond to disasters. Since this project began, the 
American Red Cross has helped procure equipment and trained hundreds of people in the 
use of telecommunication systems, supported strategic planning for establishing nation-
wide disaster response systems at all levels and supported the development of training 
modules that can be used to train relief workers throughout Turkey. The American Red 
Cross provided technical guidance and significant funding for the creation of a disaster 
operations center open 24 hours a day, 365 days a year to monitor hazardous situations 
and activate internal systems that deploy relief personnel, telecommunication equipment 
and relief supplies immediately after a disaster occurs. The center also serves as a central 
location for other agencies and organizations in Turkey to coordinate disaster response 
efforts. To learn more about the Turkish Red Crescent Disaster Operations Center visit 
http://www.redcross.org/news/in/turkey/010829afom.html.  
 
Community Disaster and Safety Information Project (May 2001 - May 2004).  
Reaching out to local communities with emergency and safety information before, during 
and after a disaster is the main focus of this project. The American Red Cross working 
with Bogazici University, CNN Turk, American Friends Service Committee and the 
Turkish Red Crescent Society have developed a compact diskette entitled "Five Minutes 
for Life" for distribution throughout Turkey. The diskette contains vital information to 
help families prepare for disasters.  
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Turkish Red Crescent Branch Development Project (June 2001 - December 2003).  This 
project focuses on developing the capacity of two Turkish Red Crescent branches to 
extend their community level services to include disaster response and training, 
community disaster and safety education, volunteer involvement and first aid courses. 
Both branches, located in high-risk earthquake zones, already offer a variety of vital 
services from full-service medical care to blood services, youth and health camps and 
scholarships for under-privileged students. Basic Red Crescent services are being 
augmented to focus on community preparedness and participation and first response 
training for relief workers, while a newly created standardized first aid course and first 
aid safety information would be available to the communities served by these branches. 
Additional training includes courses on International Humanitarian Law and the 
fundamental principles of the International Red Cross and Red Crescent Movement.  
 
Organizational Development Project (November 2001 - May 2004).  This project 
focuses on assisting the Turkish Red Crescent Society to re-engineer its traditional 
approaches and operational methods by providing guidance and training of managers in 
strategic planning, in the definition of the Turkish Red Crescent Society mission and 
vision, and in creating and implementing systems that facilitate the fulfillment of its role. 
Already a provider of vital services in Turkey that extends assistance to people around 
the world suffering from the effects of disasters, the Turkish Red Crescent Society 
continues to expand its capacities following the 1999 earthquakes. The American Red 
Cross and other Red Cross and Red Crescent Movement partners aim to help the Turkish 
Red Crescent become a leader in efficiently and effectively offering services to the most 
vulnerable, especially disaster victims, throughout Turkey.  
 
Iran 
In Iran the American Red Cross is working with the Iranian Red Crescent Society to set 
up water and sanitation systems for 65,000 Afghan refugees residing in Zahedan and 
Zabul. 
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Brother’s Brother Foundation 
 
US Contact  
Luke Hingson, President 
1200 Galveston Ave. 
Pittsburgh, PA 15233 
Phone: 412-321-3160 
Email: mail@brothersbrother.org  
Web: www.brothersbrother.org  

Field Contact 
Please contact home office. 

 
Introduction to Brother’s Brother Foundation 
Brother’s Brother Foundation’s (BBF) mission is to distribute donated medical, 
educational, agricultural and humanitarian response resources to people in need of them 
internationally. Since its founding in 1958, BBF has donated over $1 billion dollars worth 
of needed resources, weighing over 67,000 tons to more than 40 million people in over 
110 countries on five continents. Over half of this total has been distributed since 1995. 
The value of shipments for the year 2001 alone is $80 million and fit into 157 tractor 
trailers.  
 
Brother’s Brother Foundation in Iraq 
BBF is a primary provider for Life, Relief, and Development (Life), a Muslim/American 
charity that does work in all parts of Iraq.  In the past they have provided mainly medical 
assistance, but now focus mostly on the provision of educational materials.  Due to the 
sanctions on Iraq, education is the second most affected sector after health.  For nearly 11 
years, new textbooks could not be imported by the Iraqi government to improve the 
educational process in the universities and colleges.  Life has acknowledged this problem 
and with the help of BBF has taken numerous steps to help reduce the damages caused by 
the sanctions.  Since 1999, Life has received and shipped at least one full container of 
new medical and scientific textbooks to Iraq every year.  These books are distributed 
fairly to Iraqi universities under the direct supervision of Life and the Iraqi Red Crescent 
Society. 
 
During 2001, Life shipped a 40 ft container to Iraq with 17,000 new textbooks.  The 
books were distributed to the following universities: University of Baghdad; University 
of Basrah; University of Al-Mustansiriya in Baghdad; University of Salahuddin in Arbil; 
University of Mousil; University of Technology in Baghdad; and University of Saddam 
in Baghdad. 
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CARE 
 
US Contact 
Please contact field offices. 

Field Contact 
Middle East Region 
Beat Rohr, Regional Director 
Middle East and Europe Regional Management 
Unit 
31 Street 106, Hadayek El Maadi,  
Cairo 11431, Egypt 
PO Box 2019 
Phone: +20-2-5253132 
Fax: +20-2-5253132 
E-mail: rohr@care.org 
 
Iraq 
Margaret Hassan, Country Director 
PO Box 5062 Amman 11183 
Jordan (All mail via CARE Jordan Office) 
Phone: Through CARE Jordan Office 
Fax: +962-6-552-7951 
Email: (C/O Alia Khalifa in Amman) 
aliakh@globalone.com.jo 
 
Jordan 
Liam Maguire, Country Representative 
PO Box 5062, Amman 11183, Jordan 
Phone: +962-6-552-7921/553-3702/553-2740 
Fax: +962-6-552-7951 
Email: crjordan@accessme.com 

 
Introduction to CARE 
CARE is one of the world's largest private international humanitarian organizations, 
committed to helping families in poor communities improve their lives and achieve 
lasting victories over poverty. Founded in 1945 to provide relief to survivors of World 
War II, CARE quickly became a trusted vehicle for the compassion and generosity of 
millions. CARE’s reach and mission have greatly evolved and expanded since. Today, 
CARE USA is a part of CARE International, a confederation of 11 CARE organizations 
that strives to be a global force and partner of choice within a worldwide movement 
dedicated to ending poverty. 
 
CARE in the Middle East 
Gender issues related to access to education and participation in development are a key 
area that CARE focuses on in its Middle East programming. In Egypt alone some 38% of 
girls and young women between the ages of 15 and 24 are illiterate. Issues related to 
girls’ education revolve around access, quality and parents’ perceptions of the value of 
education for their female children.  Programming has been designed and implemented to 
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address these issues jointly. The disparity between male and female educational 
attainment is indicative of a whole range of broader issues of gender inequality in 
economic activities and social and political participation in Middle Eastern countries. 
CARE’s programming in the region, whether it be in agriculture, education or 
strengthening of local NGOs, addresses these inequalities.  

 
Another key issue is that of water management and particularly water rights in the region. 
As one of the most water-scarce regions of the world, the Middle East faces extreme 
pressures on limited water resources with continuing conflicts and high population 
growth rates. Lack of sufficient water resources, combined with limited availability of 
arable land, have propelled CARE to come up with new, sustainable and environmentally 
sound agricultural methods and techniques to increase the quantity and quality of crop 
yields. 

 
Both West Bank/Gaza and Iraq, though facing differing situations, share a common 
degradation in the quality of life of their populations. In the short-term, there need to be 
emergency interventions (basic service delivery - health, water and sanitation) and re-
building of destroyed infrastructure in both countries, with a plan to address the long-
term effects of conflicts and sanctions. 
 
CARE programs in the Middle East are in the following sectors: Water Management, 
including Water Rights; Girls’ Education; Women’s Participation in Civil Society; 
Agriculture; Civil Society Strengthening; Infrastructure Rehabilitation/Reconstruction 
(Iraq); and Emergency Medical Assistance (West Bank / Gaza). 
 
Iraq 
CARE began humanitarian operations in Iraq in 1991 in the aftermath of the Gulf War, 
with a program to feed infants.  CARE Australia is the operational agency.  CARE has 
maintained a continuous presence in the center and south of the country since that time.  
Between 1991 and 1995, CARE also worked in Iraq’s three northern governorates. 
CARE’s programs in Iraq focus on assisting vulnerable Iraqis, especially children, in the 
areas of water, sanitation, education and health. CARE provides supplementary and 
therapeutic feeding to all children in 72 general and pediatric hospitals in the center and 
south of Iraq and has well-established networks with local health service providers and 
authorities. CARE has been working with deaf children since 1996 and supports teachers 
and children with training, resources and the rehabilitation of infrastructure. The 
organization also works with UNICEF in a water and sanitation assessment program to 
improve the quantity and quality of clean drinking water. CARE engineers help maintain 
and repair water and sanitation infrastructure.  Approximately four million people have 
benefited from CARE’s humanitarian assistance in Iraq. 
 
Jordan 
CARE has more than fifty years of experience working in Jordan and is the oldest and 
one of the largest non-sectarian international NGOs in the country.  CARE’s programs in 
Jordan focus on agricultural and natural resource management, generating income, credit, 
community enterprises and strengthening communities and institutions. CARE works 
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with local counterparts and grassroots organizations in Jordan to help communities 
improve their living conditions and better their lives. Most of the programs are located in 
poor rural areas and work with refugees. CARE also works extensively with communities 
affected by drought.    
 
CARE established operations in Jordan in 1948 to provide relief services to post-war 
Palestinian refugees by offering food assistance, shelter and medical attention. A few 
years later CARE’s programs expanded to supply simple tools such as sewing machines 
and agricultural equipment to people living in both the East and West banks of the Jordan 
River.  
 
In 1990, CARE provided assistance to the returnees and evacuees from the Gulf area.  
  
CARE’s operational partners include Voluntary Societies, Municipalities, Cooperative 
Societies, the Ministry of Social Development and the Ministry of Agriculture. CARE 
also works closely with other national and international NGOs in the country. 



InterAction Member Activity Report for Iraq, its Neighbors and Lebanon 
December 2002 

29

Catholic Relief Services 
 
US Contact (for programs in Jordan, 
Lebanon, Syria, and Turkey) 
Mark Linton 
Overseas Support Department 
Catholic Relief Services 
209 W. Fayette St. 
Baltimore, MD 21201 
Phone: 410-625-2220 
Email: mlinton@catholicrelief.org 

Field Contact 
Christine Tucker 
Middle East and North Africa Regional Office 
Catholic Relief Services 
209 W. Fayette St. 
Baltimore, MD 21201 
Phone: 202-794-1360 
Email: ctucker@gega.net 

US Contact (for programs in Iraq) 
Petula Nash, Ranya Ghuma 
Overseas Support Department 
Catholic Relief Services 
209 W. Fayette St. 
Baltimore, MD 21201 
Phone: 410-625-2220 
Email: pnash@catholicrelief.org 
Email: rghuma@catholicrelief.org 

 

 
Introduction to Catholic Relief Services 
Catholic Relief Services (CRS) was founded in 1943 by the Catholic Bishops of the 
United States to assist the poor and disadvantaged outside the country. Its mission 
pertains to the alleviation of human suffering, the development of people and the 
fostering of charity and justice in the world. The policies and programs of the agency 
reflect and express the teaching of the Catholic Church. At the same time, CRS assists 
persons on the basis of need, not creed, race or nationality. 
 
Catholic Relief Services in the Middle East 
Within the Middle East, CRS seeks to create opportunities for justice, peace and 
reconciliation by building solidarity based on shared values that transcend differences in 
religion, culture and nationality.  This is carried out by local partners and communities 
through programs that address four purposes: 

 
• Alleviation of human suffering, 
• Promotion of integral human development, 
• Change structures undermining justice and peace locally, nationally and 

internationally, 
• Create expressions of solidarity 

 
Iraq 
CRS programs in Iraq are in the sectors of Healthcare and Education/Training. 
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Health care is provided through programs addressing food security, the rehabilitation of 
water systems and the distribution of medicine. In addition, support is provided for health 
and nutritional education and vocational training. 

 
Given the widespread malnutrition, food security is a priority and programs include a 
range of activities such as:  (1) the distribution of supplementary food to malnourished 
infants and children and to pregnant women and nursing mothers; (2) curative health care 
addressing causes aggravated by malnourishment, such as acute and chronic diarrhea; (3) 
educational training, primarily for women, on topics related to nutrition and health; and 
(4) organizational capacity building (training) and linkages with other actors in civil 
society. 

 
Poor quality drinking water is a contributing factor to malnutrition and results in the 
spread of water born diseases.  CRS provides assistance for the rehabilitation of water 
systems in several areas and provides training for water system maintenance. 

 
Medicine is distributed free of charge to particularly needy individuals who do not have 
access through governmental or private sources. 

 
Programs are carried out in 9 areas in Iraq (Baghdad, Mosul, Karkuk, Alkosh, Karakosh, 
Basrah, Missan, Nasria, Diwanieh).  Participants are predominantly Muslims and also 
include Christians and Yazidees. 
 
During 2001, the supplemental feeding program reached almost 22,000 infants and 
children and 3,800 pregnant and nursing mothers. Over 3,000 women participated in 
education programs.  Of the malnourished children who participated, over 15,600 
recovered and 4,800 continued in the program.  The number of fatalities was reduced to 
only seven. 

 
Water rehabilitation was targeted towards 130,000 people.  Medicine was provided to 
several hundred persons. 
 
Programs are carried out in conjunction with local organizations such as Caritas Iraq and 
the Iraqi Red Crescent.  All funding comes from private sources. 
 
Special Concerns: The need for compliance with restrictions from international 
sanctions, U.S. legislation and the internal Iraqi operating environment make it difficult 
for American organizations to operate autonomously in Iraq with acceptable levels of 
access and accountability required and found elsewhere in the world. The same applies to 
travel of American citizens to Iraq and movement within the country. 
 
Jordan 
CRS programs in Jordan are in the sectors of Civil Society, Refugee and Migration 
Services, and Health Care. 
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In Jordan, as elsewhere, local organizations are called upon to meet a range of 
humanitarian and development needs of persons who are poor, disadvantaged and 
vulnerable.  Jordan not only has its own considerable population of people in need of 
assistance, it is also the destination of large movements of people from around the region 
who are coming to Jordan for political or economic reasons. Within an environment such 
as this, the capacity of such local groups can often be overwhelmed.  For this reason, the 
local Catholic Church has developed programs to assist those in need and to promote the 
long-term development of civil society in Jordan. This is being done through an 
expanding network of volunteers and through the mobilization of local organizations on 
behalf of volunteerism. In all cases, assistance is provided based on need, not creed. 

In addition to people of Jordanian citizenship, there are an estimated one million 
refugees, migrant workers and displaced persons in Jordan.  The large number relative to 
the population of the country requires outside assistance to address critical humanitarian 
and legal assistance needs for this particularly vulnerable group. CRS supports such local 
efforts through the creation of a center for refugees, migrant workers and displaced 
persons that provides legal assistance, social counseling, orientation sessions, and 
lobbying. Among them, Iraqi refugees and Asian female domestic migrant workers are 
the two largest groups.  

A health clinic has been opened that is affiliated with the Migrant Center to provide 
access for participants to health care including medical visits, assistance for 
hospitalization, and medicine.  
 
Refugee and migration programs are primarily carried out in Amman where the largest 
number of affected persons resides.  However, the volunteer network will be nationwide 
extending throughout Jordan including Amman, northern, central and southern regions.  
 
An estimated 115,000 persons will participate in program activities including 100,000 
Jordanians and 15,000 refugees/migrants from primarily Iraqi and Asian origin. 
 
Programs are carried out in conjunction with local organizations such as Caritas Jordan in 
association with the University of Jordan, the International Catholic Migration 
Commission (ICMC), Muslim youth organizations and Christian groups.  All funding 
comes from private sources. 
 
Lebanon 
CRS programs in Lebanon are in the sectors of Civil Society, Refugee and Migration 
Services, and Health Care. 
 
Within the Middle East, regional insecurity and difficult economic conditions have 
resulted in large movements of people.  In Lebanon, this includes refugees, migrants and 
displaced persons from other Middle Eastern countries, Asia and sub-Saharan Africa, all 
of whom have either fled situations of conflict or have been lured by reports of 
employment opportunities and better living conditions than those in their countries of 
origin. Approximately 130,000 such migrant workers, of whom 75% are female 
household workers, are particularly vulnerable to exploitation and abuse.  Refugees and 
asylum-seekers, primarily from Iraq and Sudan, who are at risk of summary detention 
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and deportation, add another 8,000 to the population.  This situation has created a burden 
on local religious and civic groups that normally provide a safety net for poor, 
disadvantaged and vulnerable groups.  

 
For this reason, Catholic Relief Services has assisted in the creation of a center for 
migrants and displaced persons and provides humanitarian, medical and legal assistance 
for those who have been detained.  The goals are twofold:  (1) to expand and improve the 
quality of protection services including medical and legal assistance, and (2) to mobilize 
local organizations to build their capacity to provide this assistance through volunteer 
networks.  Through the latter, civic groups, businesses and organizations provide their 
time and material assistance for the detainees and migrants. 
 
An estimated 2,700 refugees/migrants from primarily Middle East, Asian and African 
origin will receive assistance.  The number of volunteers contributing time and materials 
is in the thousands.  The Detention Center is located in Beirut.  The volunteer network 
extends throughout many parts of the country. 
 
Programs are carried out in conjunction with local organizations such as the Caritas 
Lebanon Migrant Center in association with the International Catholic Migration 
Commission (ICMC), civic groups and the local business community.  All funding comes 
from private sources. 
 
Syria 
In June 2002 the Zeizoun dam collapsed completely covering one village and seriously 
damaging two others in the Aleppo region.  In the process, the flooding left 30,000 
persons homeless, 200 dead and many others missing.  Water from the dam inundated 
large fields where crops had been planted, as well as cattle grazing areas.  Emergency 
assistance was requested to provide basic food supplements (rice, sugar, bulgar, tea etc.) 
and clothing as a first stage of an emergency response. 
 
The CRS program provides assistance to 1,000 families and is carried out in conjunction 
with local organizations such as Caritas Syria (Commission Commune de Bienfaisance).  
All funding comes from private sources. 
 
Turkey 
CRS initially provided immediate relief assistance to Turkey after the 1999 earthquakes. 
Since the completion of the emergency response, CRS is focusing on longer-term 
rehabilitation and strengthening civil society. 

• CRS and the International Blue Crescent (IBC) have begun work on a self-help 
housing program aimed at assisting 170 households still residing in tent and 
prefabricated camps. The construction activities involve community members' 
direct participation in the decision-making and construction process as well as 
forming a housing association to address the long-term needs of the community. 

• CRS, the Human Resource and Development Foundation (HRDF), Caritas and 
IBC are currently engaged in the Parent-School-Partnership program to assist 
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families in planning for their children's education and revitalizing their 
communities in the aftermath of the earthquakes. 

• The Microfinance program with the Foundation for the Support of Women's 
Work lends business seed-money to women. The money helps fund independent 
business ventures that will create a source of income for many of the poorest 
families affected by the earthquakes. 

• Continued support for social programs with HRDF focus on centers providing 
education, psycho-social assistance, and support for communities committed to 
improving their living conditions.  

 
These programs, implemented in the Marmara region of northwestern Turkey including, 
Duzce, Adapazari and Golcuk, serve over 10,00. 
 
Programs are carried out in conjunction with local organizations such as Caritas Turkey, 
the International Blue Crescent, The Human Resource and Development Foundation and 
The Foundation for the Support of Women’s Work.  All funding comes from private 
sources. 
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Centre for Development and Population Activities 
 
US Contact 
Anne Jorgensen 
POLICY Project, Futures Group 
1050 17th Street 
Washington D.C.   
Phone: 202-775-9680  
Email: ajorgensen@tfgi.com  

Field Contact 
Please contact Washington office. 

 
Introduction to the Centre for Development and Population Activities 
Founded in 1975, the Centre for Development and Population Activities (CEDPA) has 
provided services to millions of women through partnerships with 138 organizations in 
40 countries. We begin with the individual to assure her access to high quality 
reproductive health and voluntary family planning. To sustain the services she needs and 
provide life-enriching skills, we strengthen community organizations that provide those 
choices and other vital support. Leaders of those groups, now more than 5,000 strong, 
form a powerful global CEDPA network. Together, we advocate at national and global 
levels to bring about lasting change for women. 
 
Centre for Development and Population Activities in Jordan 
CEDPA works with civil society groups to help them develop an RH advocacy network 
and advocates for improved FP/RH policies and programs.  CEDPA also works with 
religious leaders and women’s groups to support FP/RH.   
 
The POLICY program is implemented with Futures Group International.  Local partners 
include the Queen Zein Al Sharaf Institute for Development, the Princess Basma 
Women’s Resource Centre, the national Population Council, and the Jordanian 
Reproductive Health Network. 
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Church World Service 
 
US Contact 
Donna J Derr 
Church World Service Emergency Response 
110 Maryland Avenue, NE.  Suite 108 
Washington, DC  20002 
Phone: 202-544-2350 
Email: donnajderr@aol.com 

Field Contact 
Please contact Washington, D.C. office.  

 
Introduction to Church World Service 
Founded in 1946, Church World Service (CWS) is the relief, development, and refugee 
assistance ministry of 36 Protestant, Orthodox, and Anglican denominations in the United 
States. Working in partnership with indigenous organizations in more than 80 countries, 
CWS works worldwide to meet human needs and foster self-reliance for all whose way is 
hard. 
 
Church World Service in the Middle East 
CWS has long-standing ties with the Protestant churches in the Middle East and the 
Middle East Council of Churches, the region's most prominent Christian-based 
ecumenical body. CWS has responded to needs in the region as a member of the Action 
by Churches Together (ACT) International network. 
 
CWS works in the following sectors:  Job Creation; Disaster and Emergency Relief; 
Education/Training (Disaster Preparedness); and Health Care, Refugees and 
Migration Services. 
 
Iraq 
In Iraq, CWS has supported UNICEF program efforts to rehabilitate 50 health care 
centers and to improve water and sanitation in 20 locations.  CWS has also just provided 
28,000 school kits to the Mennonite Central Committee (MCC) for distribution. In 2001, 
CWS sent $160,000 worth of sewing and health kits to MCC, as well as $10,000 to help 
purchase bed sheets for needy hospitals. 
 
CWS works with partners; the organization’s work model is to work cooperatively with 
other agencies. CWS receives denominational funding and public support. 
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Direct Relief International 
 
US Contact 
Katherine Poma 
Senior Program Officer 
Direct Relief International 
27 S. La Patera Lane 
Santa Barbara, CA 93117 
Phone: 805-964-4767 
Fax: 805-681-4838 
Email:  kpoma@directrelief.org  
Web: www.directrelief.org  

Field Contact 
Please contact home office. 

 
Introduction to Direct Relief International 
Direct Relief International (DRI) is a medical assistance and disaster relief agency, whose 
mission is to strengthen the indigenous health efforts of its international partners by 
providing essential material resources in the form of medicines, medical supplies and 
equipment.  Believing that the inhabitants of a community possess the greatest expertise 
and motivation to reform their own environment, and by providing support for effective 
indigenously managed health care facilities and projects, DRI assists only in situations 
where its efforts will strengthen self-sufficiency in lieu of dependence.  During its 54 
years of service, DRI has learned that the best investments in global health are those 
carefully targeted to the people who are making a difference in their own communities. 
 
Direct Relief International in the Middle East 
Iraq 
DRI has been providing medical support to Iraqi hospitals for over 10 years.  For the past 
4 years we have supported St. Raphael Hospital and the Mother Theresa Orphanage in 
Baghdad and the country's main pediatric hospital, also in Baghdad.   Since 1991 and 
continuing to today, DRI, in partnership with other NGOs, has provided mobile outreach 
teams and hospitals serving the Kurdish population in northern Iraq with essential drugs 
and medical and surgical supplies. The total wholesale value of DRI donations to Iraq is 
$264,057. 
 
Iran 
Recent medical support to Iran was sent to the Red Crescent Society in response to the 
6.3 earthquake that hit northwestern Iran in June 2002.  The dona tion included 
specifically requested equipment and medical supplies appropriate for earthquake 
victims.  In addition, DRI provided the Red Crescent Health Center, Mazandaran 
Province, with equipment, pharmaceuticals and supplies.  The clinic is located on the 
main road leading north from Tehran to the city of Chaloos on the Caspian Sea and 
regularly treats the victims of accidents that occur on this treacherous road.  The clinic 
also provides healthcare to the 24 villages in the surrounding area where previous access 
to healthcare has been non-existent. The total wholesale value of Direct Relief donations 
to Iran is $3,004,366. 
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International Aid 
 
US Contact 
Mr. Myron Aldrink 
Vice President of Advancement 
International Aid   
17011 W. Hickory 
Spring Lake, Michigan USA  
Phone: 616-846-7490 
24-hour hotline: 800-251-2502 
Fax: 1-616-846-3842 
Email: aldrinkm@internationalaid.org 

Field Contact 
Field Contact:   
Ms. Bobbi Johnson 
Director of GIK Facilitation  
E-mail: johnsonb@internationalaid.org  
 

 
Introduction to International Aid 
International Aid is a Christian relief and development agency that responds to Biblical 
mandates by providing and supporting solut ions in healthcare worldwide.  Touching lives 
in more than 170 countries, International Aid integrates the Church, hospitals and the 
community to improve the health of populations.  Efforts include eye care programs, 
hospital management training, medical technician training, medical equipment supply, 
community-based and maternal healthcare, and disaster preparedness and response.  
International Aid is a cost-effective organization that mobilizes volunteers, garners gifts-
in-kind and advances strategic alliances with key partners. 
 
International Aid in the Middle East 
In the past five years, International Aid has provided approximately $800,000 in medical 
supplies and $1.5 million in clothing to help hurting families in the Iraq region.  In the 
past five years, program activities have included: 
• Iraq - Providing medical supplies to Iraq through the Red Crescent. 
• Turkey - Responding to earthquakes in Turkey by providing shipments of medical 

supplies.  
• Syria - Sending $500,000 in clothing and medical supplies to Syria. 
• Jordan - Providing three shipments of clothing and medical supplies to assist refugee 

families in Jordan.  
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International Center for Research on Women 
 
US Contact 
Simel Esim, Ph.D., Senior Economist 
Poverty Reduction and Economic Growth   
1717 Massachusetts Avenue, NW Suite 302 
Washington, DC 20036 
Phone: 202-332-2853 x148 
Fax: 202-332-8257 
E-mail: sesim@icrw.org  
Web: http://www.icrw.org/ 

Field Contact 
Please contact Washington, DC office. 

 
Introduction to International Center for Research on Women 
The International Center for Research on Women (ICRW) is a private nonprofit 
organization founded in 1976 and based in Washington, D.C., with an office in India. 
ICRW's work has three distinct dimensions—research, technical support for capacity 
building, and advocacy—and is informed by the following essential ingredients for 
effective and sustainable development: 
  
Strategic Principles   

•    Supporting women as economic providers and innovators, nurturers and 
caregivers, community leaders and agents of change;  

•    Ensuring women's control of economic resources; guaranteeing reproductive 
rights, health and nutrition; strengthening capabilities and increasing political 
power;  

•    Fostering equity and respect for the human rights and dignity of all;  
•    Shaping policy and programs based on sound research and data;   
• Building collaborative, mutually rewarding partnerships and networks to share 

skills and build capacity. 
 

International Center for Research on Women in Turkey 
ICRW programs are in the sectors of Business Development, Cooperatives and Credit, as 
well as Gender Issues/Women in Development.  The Working Group on Women Home-
based Workers and Self Employed Women’s Association (SEWA) arranged an exchange 
visit for six members of women home-based workers cooperatives from Turkey with 
funds from the Global Fund for Women. The 10-day trip to Ahmedabad took place in 
mid-September 2002. The home-based workers from Turkey gained a lot of knowledge 
from their sisters in India on expanding cooperative membership, marketing products, 
setting up a bank for microloans, savings and insurance, collective disaster response, and 
post-conflict reconstruction. They returned home from their time with SEWA members 
with a renewed commitment to organizing, and a new understanding of the meaning of 
international solidarity. 
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 International Executive Service Corps 
 
US Contact 
For Jordan programs 
Ms. Joanna Gwozdziowski 
US Regional Program Director Asia/Near East  
IESC Headquarters 
333 Ludlow St. 
PO Box 10005 
Stamford, CT 06904-2005 
Phone: 203-967-6008  
Email: Jgwozdziowski@iesc.org  
 
For Global Trade and Technology Network, 
Lebanon 
Ms. Esen Sanli  
Assistant Vice President  
IESC   
1301 Pennsylvania Ave., NW, suite 925 
Washington, DC 20004  
Phone: 202-628-9750    
Fax: 202-628-9740 
Email: esanli@iesc.org  
 
For client funded projects in Lebanon and for 
programs in Turkey 
John Bowman 
IESC Solutions 
C/o IESC headquarters 
333 Ludlow St. 
PO Box 10005 
Stamford, CT 06904-2005 
Phone: 207-848-2712   
Email: jbowman@iesc.org  

Field Contact 
For Jordan  
Dr. David Holt 
IESC Chief of Party 
Jordan-US Business Partnership 
Suite 500, Qammou Building 
30 Zaid bin Shaker Street  
Amman, Jordan  
Phone: +962-6-568-4305      
Fax: +962-6-568-4266 
Email: dholt@jusbp.org  
 
For Technical Assistance Programs in Lebanon 
Mr. Tarek Nabhan 
IESC Regional Office, Near East and Asia 
10th Floor, Suite One  
El Boustan Commercial Center 
El Boustan Street, Bab El Louk 
Cairo, Egypt  
Phone: +20-2-390-3232      
Fax: +20-2-390-2929 
Email: tnabhan@iesc.org  
 
For Global Trade and Technology Network, 
Lebanon 
Mr. Antoine Hayek 
1153 Foch Street 
Beirut Central District 
PO Box 175093, Beirut 
Phone: 961-1-985-330  
Fax: 961-1-985-331 
Email: ahayek@usgtn.net  

 
Introduction to the International Executive Service Corps  
The International Executive Service Corps (IESC) is one of the largest, private, non-
profit economic development organizations in the world.  Since its founding in 1964, the 
IESC has provided affordable, expert assistance to entrepreneurs, small and medium-
sized enterprises (SMEs), NGOs and government agencies in more than 120 countries of 
the developing world and emerging democracies.  For more information, visit the web 
site at www.iesc.org    
 
Purpose: The IESC provides affordable, expert assistance using experienced business 
people, in addition to specialists in information and communications technology provided 
by Geekcorps, the IESC’s new independent division.  IESC assists entrepreneurs, SMEs, 
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NGOs and governments.  This hands-on, economic assistance from the bottom up creates 
wealth and new jobs, an essential ingredient in the development of democratic societies.   
 
Mission: IESC contributes to global stability by assisting in the development of 
free-market economies and democratic societies.  The organization provides 
expertise to strengthen private sector enterprises and government entities to 
enable self-sufficiency and participation in the worldwide economy. As a 
consequence, we also strengthen the U.S. economy through trade, investment and 
alliances between overseas companies and American businesses.  
 
Results: More than one million new jobs created.  Economies strengthened. Trade 
promoted between countries in the developing world and emerging democracies and the 
U.S.  The IESC improved the standards of living for millions of people worldwide by 
fostering the development of new businesses, civil societies and democracy.  Clients 
increased their exports by $1 billion.  U.S. companies increased sales by approximately 
$3 billion from purchases by IESC clients. 
 
International Executive Service Corps in the Middle East 
Jordan 
IESC’s program in Jordan, the Jordan-US Business Partnership (JUSBP), is funded by 
the U.S. Agency for International Development (USAID) and has been in operation since 
1999. Designed to provide technical assistance and training to Jordanian companies to 
improve their competitiveness in the domestic and international marketplace, JUSBP has 
achieved substantial results for SMEs, and strengthened Business Support Organizations 
(BSOs). 
 
Although a majority of Jordan’s exports come from large companies, Jordan’s Ministry 
of Industry and Trade estimates that 97% of Jordanian companies are SMEs that employ 
the majority of the workforce and contribute a substantial percentage of the national 
GDP. Since they are critical to Jordan’s economy, SMEs require specifically-designed, 
highly-focused technical assistance and training programs to improve their management 
and marketing skills, increase competitiveness, and gain access to international markets, 
the purpose for which JUSBP was founded. More recent emphasis has been on export 
and support for the U.S.-Jordan Free Trade Agreement (FTA), and JUSBP assistance has 
helped clients attain nearly $9 million in exports to the United States in 2002 alone, and 
more than $130 million worldwide since project inception. 
 
JUSBP has also been instrumental in providing technical assistance to the Industrial 
Development Directorate (IDD) at the Ministry of Industry and Trade (MIT) to improve 
services to the private sector. This includes raising the private sector’s awareness of a 
“culture of quality” referring to JUSBP’s work with firms in Total Quality Management, 
industrial extension programs, computer-based activities, export advisory services, and 
most recently, several initiatives to assist the Jordan Institute of Standards and Metrology 
(JISM).  
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JUSBP operates an internship program for Jordanian college graduates to train them in 
information and communications technology and provide exposure to the business 
environment. 
 
Most recently, USAID mandated JUSBP to play a major role in export development in 
Jordan, specifically to help build credibility and momentum for export growth under the 
FTA. This has resulted in a dramatic reorientation of JUSBP’s efforts - away from 
demand driven services to a much more proactive identification and development of 
clients to achieve results in export sales.  Conceived at MIT, the Export Fast Track 
Action Plan (EFTAP) was launched with USAID’s support.  EFTAP is, largely, a 
“banner” for export growth and focused on, but not limited to, capitalizing on the FTA. 
  
Facts and Figures Through Q3, 2002 

• 959 jobs were created or saved since the start of the project.  

• 86.4% satisfaction rate achieved for all clients in year 2002. 

• Export sales of $113.5 million ($58.5 million from SME clients and $55 million 
from BSOs; over $130 million estimated by September 2002). 

• The overall increase in local sales reached $25.5 million (Q3 verified) 

• 432 international business linkages developed. 

 
Lebanon 
The IESC provides three different program activities in Lebanon – volunteer technical 
assistance, Global Trade & Technology (GTN) services and client-funded projects.   
 
Technical Assistance Projects: The IESC recruits the services of experts for technical 
assistance projects from its Skills Bank database of approximately 12,000 registered 
volunteers.  USAID funds a number of projects for economic development.  Volunteers 
completed three assignments in Lebanon in the summer of 2002 and a fourth assignment 
is under recruitment. 
 
The IESC conducted projects in the summer of 2002 at the request of the Lebanese 
American University and American University of Beirut.  At the Lebanese American 
University, a volunteer expert provided assistance with a review of the university’s 
information and technology department focusing on delivering recommendations to 
improve the department’s overall performance. Another volunteer assisted the university 
in developing a strategic plan for its Center for Public Opinion.  At the American 
University of Beirut, the IESC helped the university develop a business plan for its 
Center for Business Excellence that would strengthen the relationship between the 
university and the local business community. 
 
Global Trade & Technology Network: The IESC operates the USAID-funded Global 
Trade & Technology Network’s worldwide program. GTN is headquartered in 
Washington, D.C. and operates in 37 developing countries, where it he lps small and 
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medium-sized enterprises identify business opportunities. The service is free and 
companies register online at www.usgtn.net. In Lebanon, GTN’s base of operations is at 
the American Lebanese Chamber of Commerce, where a field representative is located.  
GTN has operated in Lebanon since February 2002. GTN provides business matching 
services linking Lebanese and American firms in a variety of sectors, including 
information technology, construction, environment and food processing. 
 
The total budget for the above two activities is $100,000 provided by the USAID mission 
in Lebanon. The mission’s objective is to develop rural areas through the removal of land 
mines and to provide essential improvements to the infrastructure in an effort to 
improving the quality of life and safety of the Lebanese people.  The IESC is assisting the 
mission in its strategy for the years 2003 through 2007, which focuses on encouraging 
economic growth by fostering the development of business clusters in tourism, IT and 
food processing, especially in rural areas. 
 
Client funded (non-USAID) projects: To enable the IESC to provide economic assistance 
to enterprises, where funding is not available from USAID, IESC Solutions offers the 
services of skilled and experienced business professionals on a fee basis. 
 
Turkey 
IESC has a lengthy and successful record in delivering technical assistance to private 
sector enterprises in Turkey to foster economic growth and stability in the region.  
 
The U.S. government has not maintained a full-scale bilateral foreign aid program in 
Turkey since the mid-1970s.  However, the IESC has developed a new, commercial unit--
IESC Solutions—that enables it to continue to provide economic assistance in countries 
where USAID no longer provides grants. IESC volunteers provide hands-on technical 
and managerial assistance to Turkish enterprises to strengthen the private sector and 
create jobs.    
 
In 2002, IESC volunteers worked on five projects in Turkey.  The projects ranged from 
helping firms improve the production of veterinary vaccines to identifying new markets 
for a producer of aluminum automotive wheels. 
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International Orthodox Christian Charities 
 
US Contact 
Samir Ishak, Director of Operations 
110 West Road, Suite 360 
Baltimore, MD 21204 
Phone: 410-243-9820 
Fax: 410-243-9824 
Email: relief@iocc.org  

Field Contact 
George Antoun, Regional Director 
Mkalles 2001 Center, 3rd Floor 
Mkalles Main Road 
Beirut, Lebanon 
Phone: +961-168-7354 
Email: ioccleb@cyberia.net.lb  

 
Introduction to International Orthodox Christian Charities  
International Orthodox Christian Charities (IOCC) was established by the Standing 
Conference of Canonical Orthodox Bishops in America as the official humanitarian aid 
agency of Orthodox Christians to work in cooperation with the Orthodox Churches 
worldwide.  The mission of IOCC is to respond to the call of our Lord Jesus Christ to 
minister to those who are suffering and are in need throughout the world, sharing with 
them God's gifts of food, shelter, economic self-sufficiency, and hope. 
 
International Orthodox Christian Charities in Lebanon 
The objective of the program in Lebanon is to develop local capacity and foster 
sustainable development.  The Global Food for Education project (USDA-funded) 
provides lunches for about 12,000 elementary school students in selected schools in 
Beirut, South Lebanon and North Lebanon.  The project also provides school supplies to 
the students and includes lessons in health, environmental, and civic issues.  IOCC 
cooperates closely with the Lebanese Ministry of Education. 
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Islamic American Relief Agency 
 
US Contact  
For Programs in Jordan and Lebanon 
Dr. Fatten Elkomy 
Islamic American Relief Agency/IARA-USA 
201 East Cherry, Suite D 
Columbia, MO 65205 
Phone: 573-443-0166 
Fax: 573-443-5975 
Email: Mubarak@iara-usa.org 
Web: www.iara-usa.org 
 

Field Contact  
For Programs in Jordan 
Khalid Al-Sudani 
IARA Middle East Regional Office – Jordan 
PO Box 950756 
Amman, Jordan 
Phone: +962-6-568-3371/5 
Fax +962-6-568-3426 
Email: isra.me@index.com.jo  
 
For Programs in Lebanon 
Ahmed Al-Zattari 
IARA Lebanon 
PO Box 11/8121 
Verdun St. Barghot Bldg, 2nd floor 
Beirut, Lebanon 
Phone: +961-181- 0609  
Fax: +961-181- 0609 
Email: iara@cyberia.net.lb 

 
Introduction to the Islamic American Relief Agency  
Islamic American Relief Agency (IARA-USA) is an American non-profit humanitarian 
organization established in 1985 and dedicated to the empowerment of disadvantaged 
persons everywhere through relief and participatory development programs emphasizing 
human dignity, self- reliance, and social justice.  The Child Sponsorship Program is 
committed to help single parent families and provide relief for poor children.   
 
The Islamic American Relief Agency in the Middle East 
Jordan 
 IARA-USA has been working in Jordan since 1992.  The agency’s goal in Jordan is to 
assist the refugee populations, who have been affected by more than 50 years of war. 
The child sponsorship program helps deprived children in the refugee camps of Amman 
and Irbid.  Periodic health care, clothing, food packages distribution and educational 
activities are the main areas of funding. 
 
Current IARA-USA Programs: 

• Child Sponsorship One to One Program: providing for specific orphans or 
children from single families who need help to assist in their basic needs (food, 
shelter, health care and education). 200 refugee families are sponsored. 

• Seasonal Food Packages: distributing food items to needy families.  An estimated 
1000 families are benefiting.  Hot dinners are being provided for poor 
individuals.   Approximately 12,000 beneficiaries are served each year. 
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Distribution of new clothing for poor children during the holiday seasons.  An 
estimated 3600 items of clothing are distributed in these seasons. 

 
Lebanon 
IARA-USA has been working in Lebanon since 1990.  The agency’s goal in Lebanon is 
to assist needy people, refugee populations, and poor Lebanese children. 
 
The child sponsorship program helps deprived children in the refugee camps of Beirut 
and Sida.  Periodic health care, clothing, food package distribution, and educational 
activities are the main areas of funding. 
 
Current IARA-USA Programs: 

• Child Sponsorship One to One Program: providing for specific orphans or 
children from single families who need help in their basic needs (food, shelter, 
health care and education). 180 refuge families are sponsored. 

• Seasonal Food Packages: distributing food items to needy families.  Estimated 
1000 families are benefiting. Hot dinners are being provided for poor individuals.   
Approximately 12,000 beneficiaries are served each year. Distribution of new 
clothing for poor children during the holiday seasons.  An estimated 3600 items 
of clothing are distributed in these seasons. 
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Lutheran World Relief 
 
US Contact 
Carolina Castrillo 
Humanitarian Response Manager for Asia 
and the Middle East 
Lutheran World Relief 
700 Light St. 
Baltimore, MD 21230  
Phone: 410-230-2808 
Email: ccastrillo@lwr.org  
Web: www.lwr.org 
 
Media Contact: 
Jonathan Frerichs 
Communication Director 
Lutheran World Relief 
700 Light St. 
Baltimore, MD 21230  
Phone: 410-230-2802 
Email: jfrerichs@lwr.org 
Web: www.lwr.org 

Field Contact 
Please contact the Baltimore office 
 
 

 
Introduction to Lutheran World Relief 
Lutheran World Relief (LWR) works to alleviate poverty, overcome injustice and provide 
emergency aid on behalf of U.S. Lutheran churches.  In the 57 years since its creation, 
LWR has evolved from a relief agency shipping material resources to Europe to a catalyst 
for community-based development and emergency assistance throughout the world.  
LWR currently supports more than seventy-five partner organizations through its 
extensive cash grant, material aid, and capacity-strengthening program.  In emergencies, 
LWR responds with  local partners overseas and with the Action by Churches Together 
(ACT) alliance. As a good steward of its resources, LWR supports only partners that 1) 
have experience working in the region and addressing specific needs of affected 
communities, 2) provide assistance to the most vulnerable populations regardless of race, 
religion, gender, creed or political affiliation, and 3) evaluate and report on their work 
with accountability. 
 
Lutheran World Relief in the Middle East 
With most of its partners working in the Occupied Territories, LWR’s focus in the 
Middle East is on the needs of Palestinian families, youth and children traumatized and 
displaced by violence. By strengthening its local partner organizations capacity to 
respond to these needs, LWR is helping Palestinians to earn a living with dignity, and 
gain access to psychosocial services.  Components of this work include trauma 
counseling, vocational training, and basic service facilities. 
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LWR also has emergency relief, rehabilitation, education and training projects in Turkey 
and in Jordan for Iraq.  Costs over two years are more than $900,000.   
 
Jordan 
Pre-positioning of Relief Goods for Refugees from Iraq: To be prepared for humanitarian 
action if current tensions over Iraq lead to armed conflict, LWR is currently pre-
positioning health kits, school kits, and quilts in Jordan for prompt distribution to Iraqi 
refugees, or within Iraq.  LWR is also making emergency plans with colleague agencies, 
including the American Friends Service Committee, and the Middle East Council of 
Churches. Although LWR is advocating for diplomatic solutions to the crisis, the current 
situation in the area is unpredictable and stockpiling material assistance is one key to 
preparing for the needs of those affected by the potential conflict.    
 
Turkey  
Vocational Training and Development for Women and Youth: After the 1999 
earthquakes, LWR helped provide relief goods including tents and food to those people 
most in need.  In the post-crisis phase, LWR is supporting the World Academy for Local 
Governance and Democracy (WALD).  WALD’s rehabilitation activities are located in 
the earthquake-affected areas of Izmit and Duzce and focus on the development and 
strengthening of employment options for women and youth.  This assistance has included 
the creation of a micro-credit program, initially for 50 women to establish a poultry farm 
cooperative.  More than 2,000 people have participated in vocational training classes in 
computer software, business management, marketing, and accounting.   
 
Earthquake-resistant Building: LWR is working to minimize the damage from future 
earthquakes in Turkey by supporting the development of a training course on reducing 
the vulnerability of buildings. In Istanbul, the majority of local builders are not well 
versed in earthquake-resistant construction techniques.  As a result, more than 80% of the 
buildings in Istanbul have been constructed without reinforcement walls or other 
protective measures. In the next 30 years there is a 70 percent chance of another major 
earthquake like the 1999 earthquakes.  Through the training of trainers, LWR’s partner is 
raising the awareness of the local construction industry and the general public in and 
beyond Istanbul.  The project is developing public-friendly education materials and 
facilitating the training of over 2,000 individuals on risk awareness and earthquake-
resistant construction techniques.   
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Mercy Corps 
 
US Contact 
Mr. Krishna Sob, Senior Program Officer, 
Middle East & Caucasus 
3015 SW 1st Ave., Portland, OR  97201 
Phone:  503-478-1027 
Fax: 503-796-6843 
Email: ksob@mercycorps.org 

Field Contact 
Ms. Nora Bazzy, Regional Dir., Middle East 
35 al Fors Street, Boustani Bldg. 3rd floor, 
Justice Palace Area, Beirut, Lebanon  
(PO Box 113-5590)   
Tel: +961-1-611-586/7 
Fax: +961-1-611-585 
Email: mci@sodetel.net.lb 

 
Introduction to Mercy Corps 
Mercy Corps exists to alleviate suffering, poverty, and oppression by helping people 
build secure, productive, and just communities.   
 
Mercy Corps in the Middle East 
Mercy Corps’ programs in Lebanon and Jordan seek to provide increased and creative 
solutions to the economic crises that pervade in both countries by supporting 
communities’ entrepreneurial spirit and highly educated populations.  The goal of Mercy 
Corps’ demand-driven programming in the two countries is to restore the agricultural 
base, to create local economic opportunities, to protect environmental resources, and to 
promote citizen participation. 
 
Jordan 
The incidence of poverty has become a nationwide concern in Jordan since the 1990s. 
Remittances from Jordanians working in the Gulf states, foreign aid, and exports dropped 
sharply due to the fall in oil prices, and around 10% of Jordanians living abroad returned 
to Jordan following the Gulf crisis. The labor force also grew substantially as a result of 
(i) the return of Jordanians from the Gulf States, (ii) the persistent entry of foreign labor 
into the country, and (iii) high population growth rates. Unemployment has been on the 
rise, reaching 15% in 2001.  
 
With modest economic growth hovering around 3% per year, rising population growth 
rates, and distorted labor markets, income levels fell and living conditions worsened.  A 
wide range of research and studies have been undertaken to assess the decline in the 
quality of life of Jordanians, and measure poverty. The World Bank estimated a poverty 
line (includ ing food and non-food goods) for Jordan at JD 313.5 per person per year. 
Results show that the headcount index of poverty (proportion of people living below the 
poverty line) increased from 3% in 1986-1987 to 13.5% in 1992.  
 
In July 2002, Mercy Corps was awarded a Rural Community Cluster Development 
Program (RCCDP) with a $2.8 million budget by the Ministry of Planning of Govt. of 
Jordan. The program duration is 30 months, which has been divided into two phases -- 
first phase with 18 months.  Mercy Corps will implement RCCDP in partnership with the 
Jordan River Foundation (JRF). JRF is one of the reputed national NGOs with 
demonstrated knowledge and experience in the realm of economic empowerment, 
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business skill development of especially women and preservation of the cultural and 
environmental heritage of Jordan. By working closely with JRF, Mercy Corps intends to 
build JRF’s capacity to manage and implement the second phase of this program.   Based 
on the past five years of day-to-day experience piloting the cluster program in Lebanon, 
Mercy Corps acquired valuable lessons.  The Lebanon and Jordan teams will formulate 
logical and mutually supportive program ties especially in tourism, agribusiness and ICT, 
the three major thrusts of the Lebanon program. 
 
RCCPD is a demand-driven community development program that emphasizes bottom-
up initiatives aimed at promoting citizen participation in and between communities to 
identify and address the critical needs for the economic and social revitalization of 
community life.   RCCDP, working through community and cluster committees, will 
prioritize, plan and implement crucial and relevant projects to revitalize essential small 
infrastructure, create income generating opportunities, improve health and education and 
quality of life, and address critical environmental problems.  The program will be 
implemented in the following three clusters: (a) Ajloun cluster (b) Northern Badia and (3) 
Wadi Araba with a focus on the following three sectors (a) agriculture and animal 
husbandry (b) water supply (c) Eco and agri-trourism to create income generating 
activities.  Approximately JD 3.5 million in program services and activities will be 
designed and managed by national NGOs in collaboration with community and cluster 
groups that are representative of the communities in which they live. 
 
Lebanon 
Lebanon is coping with the aftereffects of decades of civil war and occupation.  The 
country is beginning to restore itself as a vibrant financial, business and tourist magnet.  
For the first time in nearly four decades, local elections were held last year in Southern 
Lebanon.  Increasingly, municipal governments with whom Mercy Corps coordinates its 
efforts are re-establishing themselves.  Depending on the nature of the project, they are 
often represented on Mercy Corps’ cluster or village committees.  In its development 
efforts, Mercy Corps supports the re-establishment of local authorities that can take an 
active role in development efforts that directly concern them. 
 
Although a new generation who did not experience the war directly is coming of age, the 
possibility of renewed violence is a continuing threat.  Economically, the country faces 
chronic deficits, mounting public debt, and slow economic growth.  According to 
Ministry of Finance reports, public debt is now over $27 billion.  Its ratio to GDP is 
estimated at 165%, one of the highest in the world.  Annual service on the debt consumes 
a staggering 55% of total government spending.  Economic growth is essentially flat.  
Although uncertain, estimates of unemployment in the country range from 12 to 20%.  A 
recent report by the General Labor Confederation (GLC) and the International Labor 
Organization (ILO) estimated that nearly half of the Lebanese population lives on the 
edge of poverty and roughly two thirds live below what GLC and ILO define as the 
middle class.   While one may argue the numbers, the point is clear: the middle class – 
generally an engine of economic development – has shrunk dramatically in Lebanon 
(from World Bank: Note on Rural Poverty and Development, February 28, 2001) 
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In spite of the challenges, the entrepreneurial spirit and the educational level in the 
country are sources of strength and opportunity.  Mercy Corps Lebanon is moving 
forward with an important transition in its program priorities.  Since 1997, Mercy Corps 
Lebanon has implemented a rural cluster development program with funding from 
USAID.  In addition, since 2000 Mercy Corps has responded to the needs of rural clusters 
and villages through USDA support.  The goal of Mercy Corps’ demand-driven 
programming has been to restore the agricultural base, to create local economic 
opportunities, and to protect environmental resources, in rural areas particularly in the 
South.   
 
The planned transition will prioritize a new but related level of development need in the 
country: the creation of economic opportunity and jobs.  Mercy Corps will broker and 
support the creation of a number of small to medium sized enterprises that can take 
advantage of niche market opportunities within both the domestic and export markets, 
particularly in agro-industry.  Whether through low-cholesterol eggs, seedless grapes, 
organic farming, hydroponic green fodder, renewable energy or digital tools, Mercy 
Corps expects to push new ideas and creative solutions.  
 
Likewise, Mercy Corps has been developing opportunities in the area of ICT.  In that 
regard, Mercy Corps has been working over the past year with several partners including 
Microsoft Corporation and a professor at the American University of Beirut (who shared 
the organization’s vision) on the development of a “Smart Bus”.  The Bus is a current 
day, mobile public library equipped with the latest computer and telecommunications 
equipment and Internet access. 
 
In the coming year, Mercy Corps anticipates helping a number of communities to 
establish digital community centers, along the lines of our pilot efforts in Rmaich and 
Hebbariye.  The goal of the digital community centers (and the Smart Bus) goes beyond 
the idea of providing ICT access to supporting the development of sustainable enterprises 
(digital centers) and small business development (Internet cafés, computer sale and repair 
shops, and ICT training centers), and providing access to information to meet a host of 
development and business needs.  The ultimate value of ICT should be as a tool across 
development sectors such as agriculture, the environment, governance, education, health, 
business development and job creation.  In this effort, we expect to work closely with the 
Professional Computer Association (PCA) of Lebanon, the private sector and with 
academic institutions. 
 
We also expect to support economic opportunities in the restoration of cultural heritage 
sites and the development of eco-tourism, which is gaining popularity in the country.  
The approach will be to support the creation of small businesses that complement cultural 
heritage sites and eco-tourism. 
 
The range of Mercy Corps’ expanded economic opportunities programming in Lebanon 
have benefited over 30,000 families in one or more of the following sectors: potable 
water networks, sewage systems, clinics, schools, roads, and other social infrastructure 
projects. The agency’s rural community development focuses in the following village 
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clusters:  Bebnine, Wasat el Qaiteaa, Bint Jbeil, Marjayoun, Hasbaiya, Hasbani, Rachaiya 
and Jezzine, Akkar, Baalbeck-Hermel, Saida-Chouf, Sour, and mountainous areas of 
Batroun, Bcharreh, Kesrwan and Jbeil.  
 
Mercy Corps coordinates its efforts with the government ministries of Agriculture, 
Energy, Environment, the Council for Development and Reconstruction and the Council 
for the South, as well as relevant local non-governmental organizations and community-
based organizations. Award recipients of Mercy Corps’ USAID and USDA programs 
include the following organizations:  Cooperative Housing Foundation (CHF), Creative 
Associates International Inc. (CAII), Pontifical Mission (PM), Young Men’s Christian 
Association (YMCA) in addition to 2 universities: American University of Beirut (AUB) 
and Lebanese American University (LAU). In Lebanon’s previously occupied areas, 
Mercy Corps collaborates with United Nations agencies and observation forces.  
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Near East Foundation 
 
US Contact 
Richard C. Robarts     
President      
420 Lexington Avenue, Suite 2516   
New York, NY 10170-2599    
Phone: (212)-867-0064  
Email:  nef-hq@neareast.org    
Web: www.neareast.org  

Field Contact 
Roger A. Hardister    
NEF-EMR Regional Director 
93 Kasr El Eini Street 
El-Shams Building, 1st Floor, Apt. 7 
11461, Cairo, Egypt 
Phone: +20-2-794-4726 
Email: nef-rg.dir@neareast.org 

 
Introduction to the Near East Foundation 
Founded in 1915, the Near East Foundation (NEF) is America’s oldest private 
philanthropic development agency, helping people in the Middle East and Africa build 
better lives for themselves and their communities through grassroots programs in 
education, health, environment, economy, and governance. 
 
The Near East Foundation in the Middle East 
The objective of the NEF’s program in the Middle East (NEF’s Eastern Mediterranean 
Region - EMR) is to promote sustainable human development in a participatory context by 
assuring equitable access to and efficient use of resources, enhancing human-resource 
capabilities, and stimulating the improvement of service-delivery systems within the context 
of host-country interests and priorities. NEF’s Regional Office in Cairo provides technical 
and administrative support for six organizations in countries of the Middle East Region, 
managed and staffed by local professionals responsive to the changing needs and priorities 
of their host communities. The offices in NEF’s EMR operate as an integrated network; the 
constituent offices share expertise, information, and resources.     
 
NEF programs are in the following sectors:  Human Resources and Leadership 
Development; Institutional Development; Agriculture and Rural Development; 
Environment and Natural-Resource Management; Gender Issues; Community-based 
Lending; Bank-guaranteed Lending; Small and Micro-enterprise Promotion; and Income 
Generation and Employment. 
 
Jordan 
The NEF’s program in Jordan for the fiscal year 2002-2003 plans to assist an estimated 
33,000 people through projects that fund community-based credit schemes, promote 
environmental stewardship, and support new and existing fish farms. Jordan faces serious 
challenges in improving the standard of living for its population: the population growth rate 
is one of the highest in the world; 30 percent of the population lives below the poverty line; 
and at least 15 percent of the population is unemployed. Since April 2000, when Jordan 
joined the World Trade Organization promising to liberalize trade and improve foreign-
owned intellectual property protection, Jordan has also begun to undertake a number of 
reforms in accordance with International Monetary Fund rules and regulations. These 
structural reforms have resulted in considerable strain on the domestic economy and led to 
increased human suffering in the country’s poorer communities. Combined with the 
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ongoing tension in the neighboring West Bank and Gaza, these changes have produced a 
significant negative impact throughout the economy. In this difficult context, NEF/Jordan 
continues to emphasize long-term field-based activities. 
 
Community-based Credit : With funds provided by the European Commission, NEF has 
been chosen by the Jordanian Ministry of Social Development to administer loans and 
provide training, technical assistance, and follow-up support for 17 new community credit 
funds in rural areas throughout Jordan.   
 
Environmental Stewardship: In 1999 NEF/Jordan initiated the Cans for Kids project in order 
to strengthen communities through recycling programs. The name of the project was 
inspired by street children who dig through trash in search of cans to earn extra money for 
themselves and their families. In an effort to reduce the health risks to children, NEF 
established an innovative recycling network including restaurants, hotels, and other 
prominent institutions throughout metropolitan Amman. Community recycling centers have 
been established throughout the city to facilitate the collection of recyclables; in 2001 the 
program collected over 120 tons of recyclable material from its 6 collection centers and over 
80 participating organizations.   
 
Fish-Farming:  Fish-farming represents an opportunity for farmers to add value and 
diversity to existing agricultural activities with modest additional inputs. The minimal water 
requirements make this technology ideal for countries as arid as Jordan, where water is an 
increasingly scarce resource. The fish (tilapia) are a protein-rich food for families, while the 
irrigation ponds in which they are grown yield nutrient-rich irrigation water for agricultural 
use in the dry Jordan River valley. The Near East Foundation’s Gor al-Safi Fish Farming 
Initiative focuses on increasing the capacity of small farmers to integrate fish-farming into 
their agricultural activities using existing irrigation ponds. The success of the project has 
resulted in the adoption of a national fish-farming strategy as part of Jordan’s National 
Poverty Alleviation program. The Ministry of Agriculture has allocated $150,000 for the 
development of fish-farming and has asked NEF to lead this effort by providing design 
assistance and technical support. It is anticipated that this initiative could lead to the 
establishment of more than 50 fish-farms in one year. 
 
Lebanon 
Despite the country’s sometimes-calm appearance, extreme economic hardship is 
commonplace in Lebanon. One obstacle to development is the continuing Syrian military 
presence and the resulting resentment at the tens of thousands of low-wage-earning Syrians 
residing in Lebanon.  The desperation of growing numbers of unemployed Lebanese has 
recently become more vocal.  In addition, more than 200 people, primarily children, 
farmers, and shepherds, die each year from landmines and unexploded artillery shells. 
Throughout much of the countryside, as well as in lower-income urban areas, there is a 
continuing shortage of public amenities such as water/sanitation facilities, medical services, 
and educational opportunities. Long-standing and self-destructive political rivalries continue 
between religious groups, which remain as isolated from one another as ever before. In this 
context of social fragmentation and economic upheaval, the NEF’s program in Lebanon 
attempts to assist those most severely affected by increasing economic opportunity through 
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credit and agricultural initiatives. NEF and its local partner, the Tripoli-based NGO Human 
Concern International (HCI), work together to serve hundreds of thousands of people each 
year with community-managed credit funds, which now have a combined capital of more 
than $200,000. The program also supports employment opportunities for the disabled and a 
number of agricultural projects.  
 
Community-based Credit : The NEF is working to meet the credit needs of low-income 
families in six communities across Lebanon. In each community, the project has joined with 
a local grassroots organization to establish a community-managed revolving fund. Both the 
communities and the participating local NGOs represent a geographic and religious cross-
section of Lebanese society. Credit funds are targeted to serve the widowed, displaced, and 
disabled, and other people wishing to establish small and micro-enterprises. The funds have 
granted hundreds of loans to low-income individuals. On-going monitoring and evaluation 
shows that recipients use their loans to support a variety of income-generating and small 
business activities, including the expansion of small retail shops, street vending, cleaning 
businesses, and transportation services. 
 
Agricultural Initiatives: In two of the poorest areas in North Lebanon, Old Akkar and 
Donnieh, NEF has funded water projects and beekeeping/honey-processing activities for the 
past three years. NEF and its partner Human Concern International also support local efforts 
to rebuild irrigation systems. NEF has provided financial and technical assistance to 
rehabilitate more than 3,000 meters of waterways, reestablishing agricultural productivity in 
surrounding local villages and benefiting more than 20,000 residents. 
 
Improving Employment Opportunities for the Disabled: Years of civil war, an estimated 
11 metric tons of land mines and unexploded shells left beneath the soil of south 
Lebanon, and continued foreign military occupation have left tens of thousands of people 
disabled in Lebanon. Continuing economic difficulties have limited the number of 
employment opportunities locally available, especially for the disabled. The NEFand the 
National Association for the Rights of Disabled People in Lebanon (NARD) are working 
together to improve the opportunities available by establishing an employment website 
and information database. A countrywide media campaign will promote this service once 
it is completed, and will also raise awareness about the rights of disabled people in the 
country.  
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Northwest Medical Teams International 
 
US Contact 
Joe DiCarlo 
Phone: 503-624-1029 
Email: jdicarlo@nwmti.org  

Field Contact 
Dr. Andreas Duncan 
Fax: +44-832-201-7918, then, after tone, dial 
222-7073 

 
Introduction to Northwest Medical Teams International 
The mission of Northwest Medical Teams (NWMT) is to demonstrate the love of Christ 
to those in crisis by sending volunteer medical and emergency response teams, 
distributing humanitarian aid, and providing community development and children’s 
ministry programs. 
 
Northwest Medical Teams in Iraq 
NWMT has been working in Northern Iraq since 1997.  From its office in Erbil, the agency 
is providing medical training for the health ministry, primary health care, mobile dental care, 
income generation projects and disaster preparedness.  NWMT is currently seeking to 
expand project activities in order to serve a population of 3.6 million in all Governorates of 
Northern Iraq. 
 
NWMT was awarded a 12-month grant from the US Department of State to implement a 
community-based Child Health Project in Northern Iraq.  The goal of the project is to 
improve the knowledge, attitudes and practices of communities in Northern Iraq in regard to 
children’s health by building the capacity of the Directorate of Health to implement and 
sustain their Community-based Child Care Unit Program.  In order to fulfill this goal, 
NWMT has defined two objectives.  The first is to build the capacity of the four Directorates 
of Health in Northern Iraq by developing health education materials and training modules.  
The second objective is to promote healthy practices for women and children by mobilizing 
and training local village health volunteers.  The project will be implemented in the areas 
controlled by the KDP, PUK and the territories known as New Kirkuk.  The Project will 
serve a population of 3.6 million people in the four Governorates of Northern Iraq, directly 
benefiting 180,000 children under the age of five. 
 
NWMT began working in Iraq in response to the emergency in 1991.  NWMT’s country 
Representative, Dr. Andres Duncan, has been working in Northern Iraq since 1991. 
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Physicians For Peace 

 
US Contact 
Jennifer Kleven, Medical Programs 
229 W Bute Street, Suite 200 
Norfolk, VA  23510 
Phone: 757-625-7569 x17 
Email: jkelven@physiciansforpeace.org 
Web: www.physiciansforpeace.org 

Field Contact 
Please contact Norfolk office. 

 
Introduction to Physicians For Peace  
Physicians For Peace (PFP) is a not-for-profit, medical education organization 
headquartered in Norfolk, Virginia, founded by internationally recognized humanitarian, 
Dr. Charles E. Horton.  With more than 250 medical education programs to 40 different 
countries since the organization was founded in 1984, PFP has provided medical 
education in a variety of specialties to health care professionals and their patients in 
geographic areas of profound need and scarce resources.  PFP’s primary focus is on 
teaching, and the agency’s goal is long-term sustainability and self-sufficiency; long-term 
care for local patients by local health care professionals.   
 
Physicians For Peace in Turkey 
Since June 2000, PFP has worked in southeast Turkey to provide orthopedic, prosthetic 
and physical therapy care to an amputee population that the Turkish Orthotics and 
Prosthetics Organization estimates numbers more than 65,000.   Programs in southeast 
Turkey have included patient care, education and training, equipment and supply 
donation and capacity building.  PFP’s current work in Turkey focuses on education and 
training and capacity building.   
 
In June 2001, PFP established the Walking Free prosthetic rehabilitation center at Dicle 
University in Diyarbakir, Turkey.  The free and comprehensive program provides 
custom-fitted prosthetic limbs to amputees and provides local health care professionals 
with the education, training, supplies and equipment necessary to build local, long-term 
capacity.  In 2002, PFP donated more than $250,000 worth of equipment and supplies to 
the Walking Free center in Diyarbakir.  In order to meet the needs of the amputee 
population in the remote and rural southeast region of the country, PFP is currently 
expanding the Walking Free program in order to create 3 new, university-based, satellite 
centers to expand the scope and quality of care for the thousands of patients in need.  
Satellite centers are anticipated in the following locations in 2003: Cukurova University 
in Adana, Yuzunca Yil University in Van and Harran University in Sanliurfa.   
 
The Walking Free program was launched through a one-year grant from Ronald 
McDonald House Charities and enjoys the ongoing support of numerous governmental 
agencies/offices and program partners including; the Turkish Embassy and Ambassador 
to the United States, the American Embassy and Ambassador to Turkey, the Turkish Air 
Force, the Turkish Department of Defense, Tubitak, the American Turkish Council,  
Hanger Prosthetics and Orthotics, Inc., Limbs for Life and Old Dominion University. 
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Project HOPE  
 

US Contact 
Mark Anderson 
Senior Director, Medical Operations 
Asia Pacific/Middle East 
Project HOPE 
255 Carter Hall Lane 
Millwood, VA  22646 

Field Contact 
Didem Inanoglu, MD 
Project HOPE Turkey 
Email: projecthopeturkey@yahoo.com  

 
Introduction to Project Hope 
Identifiable to many by the S.S. HOPE, the world’s first peacetime hospital ship, Project 
HOPE now conducts land-based medical training and health care education programs on 
five continents including North America.  Project HOPE was founded in 1958 by 
William B. Walsh, M.D.  The mission of the organization is reflected in the name HOPE:  
“Health Opportunities for People Everywhere”, and a very simple philosophy: Go only 
where invited, and help people to help themselves.  Since 1958, over 5,000 health care 
professionals and volunteer educators have worked for HOPE and more than 1.5 million 
people have been trained.  Project HOPE now provides approximately $100 million 
worth of resources to between 20-30 countries each year. 
 
To support a program, Project HOPE actively facilitates partnerships between a number 
of organizations and individuals who make the program a success, combining expertise, 
both internal and external, to the host country.  This may include government 
departments, health care institutions, health care professionals, and funding 
organizations.  Each program partner agrees to contribute resources and expertise to 
achieve the designated health outcomes.  HOPE health care educators working with their 
host counterparts undertake the specific design and implementation of a program.  
Together, they address critical health care needs while educating others about the 
successful processes and procedures that can be adopted.  Project HOPE’s emphasis is on 
efficient, effective solutions for the long term.    
 
Although immediate humanitarian assistance is often an element of its activities, Project 
HOPE always stresses long-term, systemic solutions to health care problems.  Programs 
cover the development of health care facilities and all aspects of education for nurses, 
doctors, engineers, and managers.  Education initiatives include: health promotion, 
disease prevention, health care in the community, specialist hospital services, biomedical 
engineering, health care management, and policy.   
 
Project HOPE in Turkey 
Project HOPE became involved in Turkey following the two earthquakes in 1999.  
Casualty estimates indicated 20,000 to 30,000 dead and 24,000 moderately or severely 
injured. At the request of the Turkish Government, Project HOPE sent in HOPE 
Assessment Teams to identify needs created by the earthquake. The teams determined a 
specific and critical need for rehabilitation services among both children and adults.  
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As the people of Turkey focused on rebuilding their homes and basic infrastructures of 
their communities, Project HOPE and its partner organizations committed to applying 
their resources and expertise to address the extensive rehabilitation needs of children and 
adults in the earthquake zones. In December 1999, Project HOPE signed an agreement 
with the Prime Minister's Office of the Government of Turkey, Finansbank/MOCEF, the 
Israeli Embassy, and MASHAV, to proceed with the development and implementation of 
an outpatient rehabilitation services program in Izmit. Project HOPE has taken a leading 
role in the design and construction of the building (10,000 sq ft) and the training 
program. The Izmit Rehabilitation Center opened its doors in October 2000.  
 
The objective of the program is to provide comprehensive rehabilitation services and to 
train local rehabilitation health professionals to improve the standards of rehabilitation 
care in Turkey. Training has involved local and international rehabilitation experts 
(physiatrists, orthopedists, physiotherapists, rehabilitation nurses, occupational therapists, 
orthotists, and prosthetists) and has included on-site training, workshops and fellowship 
exchanges. Most recently, Project HOPE has expanded its training in rehabilitation 
beyond Izmit, to the Istanbul area and has participated in conferences and workshops to 
train local therapists and physicians in rehabilitative care.   
 
Since the opening of the Center, 2,851 patients have been evaluated at IREM.  Out of the 
1,573 patients seen by physiatry, 965 have received regularly scheduled physical and/or 
occupational therapy, 157 have received speech language therapy.  The Prosthetics and 
Orthotics Department has fabricated 637 orthoses and 23 prostheses since the opening.  A 
total of 69 wheelchairs have been modified and distributed to the patients at the clinic. 
 
During 2002, Project HOPE upgraded the rehabilitation program based in Izmit through 
expanded training in the areas of pediatric physical and occupational therapy, hand 
rehabilitation and speech and swallowing therapy. Complementing this training are 
several new initiatives that meet special service and training needs, as prioritized by 
HOPE and its local partners.  
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ProLiteracy Worldwide (formerly Laubach Literacy 
International)  

 
US Contacts 
Mary A. Kelly 
Administrator, International Programs 
1320 Jamesville Avenue 
Syracuse, NY 13210 
Phone: 315-422-9121 x330 
Email: intl@proliteracy.org 

Field Contact 
Please contact home office. 

 
Introduction to ProLiteracy Worldwide 
ProLiteracy Worldwide (formerly Laubach Literacy International) sponsors educational 
programs and services whose purpose is to empower adults and their families by assisting 
them to acquire the literacy practices and skills they need to function more effectively in 
their daily lives and participate in the transformation of their societies. 
 
ProLiteracy Worldwide in Jordan 
ProLiteracy Worldwide programs in Jordan are in the following sectors: 
Education/Vocational Training; Gender Issues/Women in Development/Human Rights; 
Business Development, Cooperatives, and Credit; and Healthcare. 
 
Jordanian National Women’s Forum (JNFW): Through vocational training and basic 
education and literacy courses, JNFW participants (women) gain knowledge and 
expertise to initiate micro-enterprise efforts ranging from olive oil production to honey 
making to sewing.  ProLiteracy Worldwide provides grants, technical assistance and 
training to JNFW facilitators.  In 1999 JNFW worked with the World Food Programme 
and presently serves 12 Governorates (over 1000 women).  
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Relief International  
 
US Contacts 
Farshad Rastegar, Executive Director 
Relief International 
1575 Westwood Blvd #201 
Los Angeles, CA 90024 
Phone: 310-478-1200 
Fax: 310-478-1212 
Email: hq@ri.org 

Field Contact 
Giorgio Francia 
Head of Mission-Iraqi Kurdistan 
Relief International 
Email: kurdistan@ri.org. 

 
Introduction to Relief International 
Relief International (RI) is a humanitarian, non-profit and non-sectarian agency providing 
emergency relief, rehabilitation, and development assistance to victims of natural 
disasters and civil conflicts worldwide. RI's programs bridge the gap between immediate 
emergency relief and long-term community development, through innovative 
programming that is multi-sectoral and grassroots-based. This orientation promotes self-
reliance and the peaceful reintegration of populations. RI's programs are designed with 
the input and participation of target beneficiary groups such as women, children and the 
elderly, whose special needs are often neglected in disasters. 
 
Relief International in the Middle East 
RI seeks to promote peace and stability in the Middle East through programs that 
empower local people to contribute to the development of the region.  Our programs 
focus on disaster and emergency relief, education and training, and refugee services. 
 
Iran 
A planned program to assist those affected by the earthquake in the Qazvin region of 
northern Iran, with an emphasis on the restoration of livelihoods and shelter for 
particularly vulnerable families is currently awaiting approval of an OFAC license. 
 
Iraq 
Relief International's assessment team in Iraqi Kurdistan is exploring ways to work with 
the authorities and civil society organizations to prepare for future emergency situations.  
This emergency preparedness pilot program builds on existing capacities, supporting a 
locally managed and coordinated response to any future conflict or natural disaster 
scenarios. 
 
Both the Iraq and Iran programs are severely constrained by the current US and UN 
economic sanctions regimes.  In particular, applications have been made to the US 
Government for Office of Foreign Assets Control (OFAC) licenses.  US Government 
policy on the issuance of OFAC licenses is an impediment to successful implementation 
of humanitarian programs in both countries. 
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Save the Children 
 
US Contacts 
Frank Catania 
Operations Director, Middle East/Eurasia 
Save the Children 
54 Wilton Road 
Westport CT 06880 
Phone: 203-221-4218 
Email: FCatania@savechildren.org 

Field Contact 
Please contact home office. 
 

Colleen Barton 
Senior Manager, Media and Communications 
Save the Children 
54 Wilton Road 
Westport, CT  06880 
Phone: 203-221-4187 
Email: Cbarton@savechildren.org 
Web: www.savethechildren.org  

 

 
Introduction to Save the Children 
Save the Children aims to make lasting, positive change in the lives of children in need. 
Save the Children works with families to define and solve the problems children and 
communities face and utilize a broad array of strategies to ensure self-sufficiency, 
including improving access to health care, education, and economic opportunities. 
 
Save the Children in the Middle East 
Save the Children pursues its mission in the Middle East first by investing in the 
education of children and their mothers, and then by addressing their health and 
economic opportunities, as well as their physical and emotional well-being.  Save the 
Children has been addressing the critical needs of women and children in the Middle East 
since 1953, when the organization’s work in Lebanon began. That work expanded to the 
West Bank and Gaza in the 1970s, and to Egypt and Jordan in the 1980s.  Save the 
Children has developed a solid footing in the communities where it works, and benefits 
from strong collaboration among local communities, partners, and government ministries 
working together for the region’s most needy families. 
 
Save the Children programs are in the following sectors:  Education, Training, 
Gender/Women in Development, Health, Conflict Resolution, Psychosocial Support, 
Microfinance, Infrastructure, Emergency Relief, and Advocacy. 
 
Jordan 
Save the Children is pioneering programs in youth development and women’s 
empowerment while at the same time working to reinforce children’s learning and 
provide a foundation for their healthy growth through early childhood development 
programs and advocacy. 
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• INJAZ, Jordan’s youth entrepreneurial development program, is building linkages 
between the public and private sectors to provide Jordanian youth with the career 
development and entrepreneurial skills they will need to enter the job market.  Save 
the Children registered INJAZ as a Jordanian Not-For-Profit Corporation on October 
1, 2001.  Save the Children supports INJAZ financially through a sub-grant and 
provides technical assistance to build institutional capacity as INJAZ gradually moves 
to complete autonomy and sustainability. 

• Jordan’s Partnership for Change Initiative (PECI) works through strategic local 
partnerships to provide life skills development training to marginalized groups of 
adolescents.   

• Save the Children piloted Jordan’s first Arab Women Speak Out (AWSO) initiative 
designed to promote women’s empowerment, so that women can make decisions 
based on choices and become more engaged in decision-making regarding the socio-
economic development of their own households and communities. 

 
Jordan’s Early Childhood Development program focuses on educating caregivers, 
improving childhood nutrition and teaching families and communities how to provide 
consistent, healthy care that will help children develop the readiness to participate 
actively in school and in their communities. 
 
Save the Children implements its programs in partnership with local nongovernmental 
organizations (NGOs), mainly in northern and central Jordan. In the north the 
organization is operational in Ajlun governorate, and in the Jordan Valley in villages 
along the borders such as Mashare’, tal Sheik Hussein, Iqlei’at and Manshiyyeh. Save the 
Children also has programs in the Hittin, Nasser and Hay al Amir refugee camps around 
Amman, and in Aqaba, Zarqa, Petra, Irbid, and surrounding villages.  
 
The Jordan Field Office reaches additional grassroots communities through its partners in 
the implementation of its Youth and Reproductive Health and Arab Women Speak Out 
projects. Save the Children works directly with a total of 9 local NGOs and the Ajlun 
Community College.  It also cooperates with governmental partners such as the National 
Council for Family Affairs and the Hashemite University. 
 
The estimated number of direct beneficiaries for FY03 is 24,000 community members.  
The total expected budget for FY03 is $1.3 million. Funding sources include USAID, the 
Rockdale Foundation, Mosaic Foundation, Ford Foundation, Canada Fund, British 
Council, Johns Hopkins University, and Save the Children private resources. 
 
Lebanon 
Save the Children focuses on youth programming in education, economic opportunities 
and capacity building of local organizations. 
 
• Since 1997, Lebanon’s Community Youth Development Program (CYD) has 

established 40 Youth Initiatives in Lebanon’s most disadvantaged communities, 
demonstrating how youth understand and take initiative in addressing their own needs 
and those of their communities.   
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• The Economic Opportunities for Youth (EOY) program provides interpersonal, 
entrepreneurial and economic training to youth who lack the appropriate skills, 
information and opportunities to successfully enter the job market. 

• Save the Children has worked to build the capacity of a local lending organization, Al 
Majmoua. In the last year Al Majmoua opened four new branch offices and grew its 
active client base to almost 5,000. 

 
Through the Youth Advocacy program, Save the Children works with local youth-
focused partners to dialogue about youth rights and lobby the Ministry of Youth to 
promote youth-friendly policies in Lebanon. 
 
Working through local partners, Save the Children programs reach 40 communities in 
Lebanon’s most disadvantaged areas in the South (Saida, Tyre and Nabatiyyeh), the 
Bekaa/Hermel, the North (Akkar region and Tripoli) and some poor areas in Beirut 
(Dahie).  Among those 40 communities are also 9 Palestinian refugee camps. Save the 
Children works with more than 30 umbrella- and community-based NGOs, with strong 
cooperation with Ministry of Education and Ministry of Youth.  Save the Children also 
partners with Making Cents (www.makingcents.com), a US NGO that provides 
entrepreneurship-training curricula for the Economic Opportunities for Youth program.  
 
Through experience-based advocacy, the Field Office reaches out to 30 organizations and 
adolescent volunteers working all over Lebanon in the field of Adolescent Development. 
The estimated total number of beneficiaries for FY03 is 6,850 adolescents, 8,000 
children, 12,000 parents, and indirectly, 200,000 community members. Total expected 
budget for FY03 is  $1.6 million.  
 
Funding sources include a grant from USAID for microfinance activities.  Save the 
Children private resources contribute to adolescent and youth programming, support of 
extracurricular activities in schools, and early childhood development.  As of October 
2002, American Express is encouraging its clients to donate earned bonus points to Save 
the Children, and a portion of the funds generated will go directly to programs in 
Lebanon. 
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USA for UNHCR 

 
US Contacts 
Jeffrey Meer, Executive Director 
USA for UNHCR 
1775 K Street, N.W. 
Suite 290 
Washington, DC 20006 
Phone: 800-770-1100 
Web: www.unrefugees.org 

Field Contact 
Please contact home office. 

 
Introduction to USA for UNHCR 
Established by concerned American citizens, USA for UNHCR builds support in the 
United States for the humanitarian work of UNHCR and its partners. USA for UNHCR 
supports refugee programs in camps around the world, meeting unmet needs by providing 
resources from American individuals, corporations and foundations. In addition, USA for 
UNHCR reaches out to educate Americans in the United States about the plight of 
refugees through public education programs and events. 
  
The UN Refugee Agency (UNHCR) is responsible for protecting over 20 million people 
worldwide, including refugees, internally displaced people and former refugees who are 
returning to their homes. As the largest international humanitarian organization, UNHCR 
and its partners provide food, water, shelter, medical and other types of assistance to 
refugees worldwide. UNHCR operates in 122 countries. 
 
USA for UNHCR in the Middle East 
UNHCR is presently forming contingency plans for future refugee population movements 
across different areas of the region, while providing continued protection to established 
refugee populations.  UNHCR also seeks to raise more international support for current 
operations.  Currently, a main strategic objective in the Middle East is raising awareness 
and encouraging countries to accede to the 1951 Refugee Convention and 1967 Protocol.  
Only Egypt, Israel, and Yemen are signatories.  Intense work is being done to build 
national institutions for humanitarian and refugee work within local areas while training 
governments in crisis preparedness.  Administering to women and children is one of the 
main goals in the Middle East and education, material assistance, and economic self-
sufficiency programs are stressed.  Besides care and maintenance, UNHCR is actively 
involved in the resettlement of refugees in third countries, while also assisting a growing 
number in repatriation to their original homes.  
 
UNHCR programs in the Middle East are in the following sectors:  Protection and 
Solutions, Monitoring and Coordination, Community Services, Domestic 
Needs/Household Support, Education, Forestry, Health/Nutrition, Income Generation; 
Operational Support (to Agencies), Sanitation, Shelter/Infrastructure, Transport/Logistics, 
and Water Management.  
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Jordan 
UNHCR provides basic care and international protection to 1,000 recognized refugees 
and 6,000 people awaiting refugee status.  Resettlement is the most likely option for most 
of the refugees.  UNHCR with understanding helps to protect refugees and helps those in 
need, especially women and children, gain refugee status obtain basic assistance in the 
resettlement process.  Parentless children are given safe accommodation and/or 
counseling.  The large number of Palestinian refugees within Jordan are assisted by 
UNRWA.  UNHCR’s budget for Jordan is $1,580,104. 
 
Iran 
Programs in Iran concentrate on 1,482,000 Afghan refugees and 386,000 Iraqi Kurds or 
Arabs.  The main objectives include protection of these refugees inside of Iran and the 
assistance in repatriation for Afghan refugees, Iraqi Arabs to southern Iraq and Kurdish 
refugees who are eligible to return to northern Iraq. 
 
Assistance for refugees inside Iran includes education, water, community services, and 
other health related services.  Projects also include the expansion of refugee camps and 
shelters, surveys of the socio-economic situation of refugees, and small community and 
self-reliance projects including small micro-credit programs. 
 
The total budget for Iran is $25,555,447.  It hosts one of the largest refugee populations 
in the world. 
 
Lebanon 
UNHCR provides basic care and assistance to refugees in camps.  3,000 Iraqis and 
Sudanese make up the refugee population in Lebanon.  UNHCR continues to assist 3,400 
plus persons considered asylum seekers who seek refugee status.  Difficulties mount due 
to the lack of a Memorandum of Understanding with the government.  Asylum seekers 
and refugees are threatened by deportation to Syria, or detention in Lebanon due to strict 
immigration laws.  UNHCR seeks to give more protection to refugees through a new 
understanding with the government. 
 
Saudi Arabia 
According to UNHCR’s Global Appeal 2002 there are 5,000 Iraqi refugees that have 
been living in Saudi Arabia in the Rafha refugee camp since 1991.  Depression and 
suicide are large problems due to long years in internment.  Half of the refugees want to 
stay in Saudi Arabia until the situation in Iraq allows their return.  2,900 other refugees 
wish for resettlement in a separate country.  UNHCR is involved mainly in the 
resettlement processing of refugees.  Women and children are the largest concern.  
The budget for Saudi Arabia for 2002 is $1,601,093. 
 
Syria 
UNHCR’s office in the Syrian Arab Republic ensured that protection and assistance were 
provided to some 3,350 refugees. The Syrian Arab Republic program provides basic 
assistance to the most needy among the refugees.  Support measures also include material 
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assistance, basic education, vocational training for selected refugees as well as legal and 
social counseling.   
 
The program budget for the Syrian Arab Republic is $2,060,498. 
 
Turkey 
UNHCR is assisting approximately 6,130 refugees and asylum-seekers from the Islamic 
Republic of Iran, Iraq and Bosnia and Herzegovina. The main objectives include: 
strengthening UNHCR’s partnership with the government of Turkey, ensuring rapid and 
reliable refugee status determination of asylum-seekers; identifying and promoting 
durable solutions for refugees through resettlement, voluntary repatriation and local 
integration; providing social counseling and material support; and facilitating and 
assisting the voluntary repatriation of Turkish refugees from northern Iraq and of Bosnian 
and Kosovar refugees from Turkey to their countries of origin. 
 
The program budget for Turkey is $4,880,096. 
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U.S. Fund for UNICEF 
 
US Contact 
Andrea Rausa 
Program Information/Donor Services 
Officer 
US Fund for UNICEF  
Email: arausa@unicefusa.org  

Field Contact 
Please contact Andrea Rausa. 

 
Introduction to the U.S. Fund for UNICEF 
UNICEF remains steadfast to its mission of working for the survival, protection, 
development, and participation of children worldwide. It is committed to ensuring that all 
children have the right to the joy and promise of childhood, and to dignity, security, and 
self- fulfillment. UNICEF works in over 160 developing countries and territories, 
providing lifesaving medicine, better nutrition, clean water and sanitation, education, and 
emergency relief to millions of children.  UNICEF's priorities for children for 2002-2005 
are: Girl's Education, Integrated early childhood development, Fighting HIV/AIDS, 
Protecting Children from violence, exploitation, abuse discrimination. The five core 
themes of the US Fund for UNICEF supporting UNICEF are Education, Emergencies, 
HIV/AIDS, Immunization, and Malnutrition. 
 
The U.S. Fund for UNICEF in the Middle East 
Iraq 
Pending the Government’s official endorsement and follow up of the concluding 
observations and recommendations of the UN Committee on the Convention on the 
Rights of the Child (CRC), UNICEF’s program collaboration has contributed to the 
implementation of the recommendations pertaining to: The deteriorating health situation 
of children --increasing mortality and malnutrition; the need to strengthen the Child 
Welfare Authority; insufficient coordination between the different bodies and agencies 
working with for children;  systematic  collection  of  disaggregated quantitative and 
qualitative data on the areas covered by the Convention;  elimination   of  disparities  
between  urban  and  rural  societies  and  between provinces; provision of facilities and 
services for children with disabilities;  protection rights of children deprived of their 
liberty;  school drop-outs and child labor;  girls education;  inclusion  of the general 
principles of CRC in policy discussions, decision-making and legal revisions.    
 
Jordan 
UNICEF's Jordan Country Office is currently implementing a five-year program cycle      
 (1998 to 2002). The program reflects a major shift in focus. UNICEF now emphasizes 
children's and women's rights through program focusing on development, protection, and 
participation, not just child survival and development. UNICEF provides support in areas 
such as national capacity building, human resources development, community 
empowerment, and national and international policy dialogue, as well as providing direct 
material support. Both the Convention on the Rights of the Child (CRC) and the 
Convention on the Elimination of All Forms of Discrimination Against Women 
(CEDAW) figure prominently in the current program cycle and have helped to shape 
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UNICEF's new emphases. The current program cycle has five major components-- 
Children's and Women's Rights, Maternal and Child Health, Education, Community 
Empowerment and Youth. 
 
Lebanon  
UNICEF's role in Lebanon began in 1948 initially to provide relief to Palestinian   
children seeking refuge after the Arab-Israeli war. UNICEF's role during the civil war 
enhanced the organization's credibility, which is still sustained. The office continued 
operations throughout the war. Advocacy, social mobilization and communication 
continue to aim at keeping children high on the public agenda, promote legislation in line 
with the Convention on the Rights of the Child, forge alliances for children among the       
Government, the private sector and NGOs, and strengthen communications to improve       
knowledge, attitudes and practices of the family.   
 
Turkey 
UNICEF has been active in Turkey since 1951 for the protection and promotion of child   
rights and women's rights in Turkey. UNICEF is guided by the Convention on the Rights   
of the Child (CRC), which was ratified by the Government of Turkey in December 1994. 
In Turkey, UNICEF's work has evolved from a purely emergency-type intervention to a    
broader co-operation on child health, education, protection, participation and 
development. 
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World Relief 
 
US Contact 
David van Vuuren 
Director of Program Operations 
World Relief 
7 E. Baltimore Street 
Baltimore, MD  21202 
Phone: 443-451-1900 
Email: davidv@wr.org  
Web: www.wr.org  

Field Contact 
Frank Bingham, Turkey Country Director 
Email: FBingham@nims.wr.org  

 
Introduction to World Relief 
World Relief (WR) is a humanitarian relief and development organization, which works 
to alleviate suffering around the world in a multitude of settings. WR has been in 
existence for almost 60 years and currently has projects in Africa (Sierra Leone, Liberia, 
Burkina Faso, Sudan, Rwanda, Malawi, Mozambique, Congo, Kenya, South Africa), 
Asia (India, Bangladesh, Cambodia, Mongolia, North Korea, Afghanistan) Latin 
America/Caribbean (El Salvador, Nicaragua, Haiti, Honduras, Mexico, Peru), and 
Eurasia (Kosovo, Turkey), a total of 26 countries including the USA. 
 
Programs include maternal and child health (including child survival), community banks, 
emergency relief (food, health, water, shelter), refugee assistance (resettlement, 
advocacy, camps), sustainable agriculture, and institution building. All WR programs 
serve everyone in need, regardless of religious affiliation or practice.  
 
WR is the relief and development arm of the US National Association of Evangelicals, 
representing 50,000 churches, 75 denominations and a service constituency of more than 
20 million people. 
                
World Relief in Turkey 
In 1999 two massive, magnitude 7-plus earthquakes rocked Turkey's densely populated 
heartland, causing death and destruction on a terrible scale.  WR commenced its disaster 
response in Turkey during August 1999 and moved to a rehabilitation program during 
2000.  In May of 2002 WR was completing several projects in the city of Duzce 
including psychosocial intervention, construction of private homes, and the 
implementation of a hygiene project aimed at providing water and foul water service to 
modular homes in the area.  WR has also completed the refurbishment of a school in 
Yalova and provided assistance in Istanbul for a ministry to street children and the 
construction of a food distribution center. 
 
WR has prepared a five-year strategic plan for its work in Turkey that will be updated 
annually.  There are two main components of the plan: small business assistance and 
disaster response training.  Both components have been designed to accommodate 
increasing interest from nationals.  Although WR has been helping with limited house 
reconstruction, research shows that there are far greater economic needs after the quake 
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such as unemployment, which has risen alarmingly in and out of the quake zone.  WR 
helps quake victims start small business enterprises such as welding, carpet-weaving, lace 
making, and embroidery so they can earn a steady income to support their families.  
Others learn basic English, computer, business, and marketing skills to boost their 
employment prospects. 
 
More importantly, the plan focuses on adopting the vision of the national church for 
practical ministries and devising a strategy that best enables them to achieve that vision in 
future years.  Local organizations still struggle to meet the massive need in the region, 
especially given the external perception that Turkey has a relatively high GDP.  As the 
numbers of destitute increase, however, WR continues its transition to a long-term 
strategy aimed at meeting their needs in conjunction with expatriate and national 
agencies. 
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World Vision 
 
US Contact 
For World Vision, Iraq 
Adrienne Paul, Program Officer 
Middle East/E. Europe Team &  
Interim Peace-building Team Leader 
220 I St, NE, Suite 270 
Washington, DC  20002 
Phone: 202-547-3743 
apaul@worldvision.org 
 
For World Vision, Lebanon 
Philip Denino 
220 I Street, NE, Suite 270 
Washington, D.C. 20002 
Phone: 202-547-3743 
Email: pdenino@worldvision.org 

Field Contact 
For Iraq 
Ton Van Zutphen 
World Vision International 
Engelsberggasse 4 
1030 Vienna, Austria 
Phone: +43-1-717-9662 
Email: ton_van_zutphen@wvi.org 
 
For Lebanon 
Bruce Menser, National Director 
World Vision Lebanon 
Villa Sinyora, Mountazah 
Mansourieh, El-Maten 
PO Box 55355, Sin El Fil, Lebanon 
Phone: +961-4-401980/81 

 
Introduction to World Vision 
World Vision International is a Christian relief and development organization working 
for the well being of all people, especially children.  Through emergency relief, 
education, health care, economic development and promotion of justice, World Vision 
helps communities help themselves. 
 
World Vision in the Middle East 
Iraq 
At present World Vision does not support any activities in Iraq. However, the agency is 
monitoring the situation with the goal of being better prepared for an emergency response 
in the region.  At the moment World Vision is focusing on the following activities: 
 

• Humanitarian assessment 
• Project feasibility study 
• Establishment of contacts with potential partner agencies 
• Pre-positioning of relief supplies 

 
World Vision is using existing funds to open an office in Amman.  Should an emergency 
evolve, World Vision will appeal for additional funding to leverage government cash and 
food grants. 
 
Lebanon 
World Vision Lebanon’s overall objective is to bring hope to children, families and 
communities by assisting them through participatory approaches that enhance 
sustainability, focusing on economic development through agriculture and vocational 
training and children’s programs. 
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World Vision’s programs in Lebanon are in the following sectors: Agriculture and Food 
Production (by introducing organic agricultural practices); Income Generation Activities; 
Disaster and Emergency Relief; Educational Training; Health Care; Assistance to 
Palestinian Refugees; Rural Development. 
 
World Vision Lebanon has Area Development Programs (ADPs) in:  

• The North of Lebanon 
• Bsherri Region 
• East Sidon Region and the formerly occupied South of Lebanon 
• Bekaa area 
• Zahle region and the Beruit area 
• Sin-el-Fil  
• Bourj Hammoud regions. 

 
Child Sponsorship: Child sponsorship assists children and their families in the context of 
institutional and community projects. Institutional projects are focused on schools, 
including the provision of various materials to strengthen the quality of the educational 
experience. Community projects include activities such as child healthcare, youth 
programs, water rehabilitation, income generation and agricultural development. 
 
Community Development: Community development uses different development 
principles with programs in nutrition, education, healthcare, agriculture, vocational and 
skills training for children, parents and communities.  World Vision Lebanon partners 
with individuals and different organizations present at the community level through a 
participatory approach which brings about sustainability of the project and better living 
conditions for children, parents and the community. 
 
Emergency Relief: Emergency relief assists people afflicted by conflict and disaster. 
World Vision Lebanon intervenes in supporting such individuals with needed material 
that will ensure their survival. Relief programs include the distribution of emergency 
food and household supplies and the provision of essential pharmaceuticals. 
 
Gift-in-Kind: Gift- in-kind (GIK) donations include food commodities, vegetable and fruit 
seeds, medical supplies, pharmaceuticals, clothes, books and other goods received 
through government agencies and private and corporate donors. World Vision Lebanon 
distributes GIK donations to community projects where it is operating and throughout the 
country. 
 
In 2001, more than 100,000 people benefited from programs valued at $2.9 million. 
Contributions to World Vision Lebanon are raised from individual private donors, 
corporations and foundation, child sponsorship and governments. 
 
Cooperative Efforts with Partner Agencies: 
Local Agencies: 

• Red Cross of Lebanon 
• CARITAS 
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• Association de Volontaire pour Services International 
• International Cooperation of Universities 
• United Nations Development Program 
• Movement International Des Apostulates des Enfants 
• The Ministry of Social Affairs 
• House of Providence 
• Mouvement Social 
• Office de Development Social 
• Popular Aid for Relief and Development 
• National Association for Vocational Training and Social Services 
• National Association for Social Medical Care and Vocational Training 
• The Little Sisters of Nazareth

International Agencies: 
• World Vision Australia 
• World Vision Canada 
• World Vision United States 
• World Vision Germany 
• World Vision Korea 
• World Vision Taiwan 
• World Vision Switzerland 

 Governmental Agencies: 
• Japanese Embassy 
• German Embassy 
• European Commission Humanitarian Office  
• Mercy Corps 
• United States Department of Agriculture 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


