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Message from the 
Chief of Mission 

J. Steve Cook

Chief of Mission of IOM Indonesia

Colleagues and friends,

It is with great pleasure that I present  

you the International Organization 

for Migration (IOM) 2007 Annual 

Report. It summarizes our strategic 

and operational service responses and 

our many programming activities in 

Indonesia in accordance with IOM’s  

core mission values of helping 

governments and individuals manage 

the challenge of population migration 

for the benefit of all.

from modest beginnings, IOM Indonesia 

has evolved into a USD 107 million 

programme implemented throughout 

the country in 2007. tapping decades 

of experience in emergency response, 

post-conflict reintegration programming 

and technical expertise in the field of 

migration management as well as its  

close working relationship with the 

Indonesian government and its 

traditional donors, IOM has mobilized 

staff and resources to respond to the 

needs expressed by the Indonesian 

government to address the issues of 

internally displaced people, victims of 

trafficking and migrants present on 

Indonesian territory.  

IOM’s flexible and result oriented 

approach has allowed the organization 

to become one of the major partners of 

the government of Indonesia and the 

international community in situations 

of internal displacement in Indonesia. 

Designed and implemented in close 

coordination with its Un and non-Un 

partners, IOM policies and activities aim 

at assisting the government to address 

as well as protecting and meeting the 

needs of internally displaced persons 

and those in migration situations. IOM’s 

diverse programme architecture in  

Indonesia reflects the complex dynamics 

created by natural disasters, economic 

instability and conflict and contribute to 

population stabilization.

IOM has been as well instrumental in 

supporting the efforts of the government 

of Indonesia in addressing the challenges 

of being a prime sending and transit 

country for migrants in addition to 

experiencing important internal 

migration flows. Continuing efforts are 

needed to improve the government’s 

capacity to employ strategies and 

technology to monitor and take action 

to regulate irregular migration, assist 

stranded migrants and address other 

critical issues such as combating human 

trafficking and smuggling. 

this report is broken down into three  

key operational areas reflecting the  

work of IOM in Indonesia:

‘emergency, Post-Conflict Migration 

Management’ programming provides 

immediate and longer term assistance 

to displaced populations in post-disaster 

situations like those in Aceh and Java, 

and those affected by armed conflict, as 

is the case in Aceh since the signing of 

the historic peace agreement in August 

2005.

the broad category of ‘Regulating 

Migration’ includes migration management 

capacity-building with our government 

partners and service delivery to stranded 

migrants, the reintegration of thousands 

of victims of human trafficking and a 

nation-wide police training programme 

in support of the Indonesian national 

Police commitment to reform. 

‘Migration health’ provides orderly and 

voluntary return of medical evacuees 

in post-disaster situations and extends 

to training, research and direct mental 

and psychological assistance to migrants 

in distress and the victims of conflict, 

disaster and human trafficking in 

Indonesia.      

               

I believe IOM Indonesia’s strong 

commitment and holistic approach 

have delivered effective, relevant and 

sustainable programming around the 

complicated issues of domestic and 

international migration in this great 

country. We are committed to pursue 

this important task in the coming years.



Introduction

to promoting humane and orderly 

migration for the benefit of all. 

IOM established its first operations 

in Indonesia in 1979, managing a  

temporary processing centre for 

Vietnamese boat people in Riau Province 

during the 1980’s. 

In 1999, following the mass displacement 

and humanitarian crisis triggered by 

east timor’s vote for independence, 

the Organization established a massive 

sea, land and air bridge to assist some 

1 IOM was established in 1951

With half a century of existence1 and  

extensive worldwide operational 

experience, IOM has become the leading 

Intergovernmental Organization 

working with migrants and governments 

to provide human responses to 

migration challenges. IOM is dedicated 



150,000 east timorese to return home. 

the operation cemented IOM’s relations 

with the government of Indonesia 

(goI) and led to the establishment of 

an office in Jakarta and the signing of a  

Memorandum of Understanding in 2000.     

In the intervening years, IOM Indonesia 

has grown exponentially and is one 

of IOM’s largest missions worldwide 

with a 2007 operating budget of USD 

107 million. the mission comprises 24  

offices throughout the archipelago and 

has a staff of 4932 (total staff reached  

1,022 during the peak month of May 

2007).

the excellent working relationship 

between IOM and the government 

enabled the Organization to provide 

immediate large scale emergency 

response, recovery and reconstruction 

assistance, following the succession 

of natural disasters that struck Aceh  

(2004), nias (2005), Yogyakarta (2006) 

and Padang (2007.) 

IOM’s global mission values of supporting 

the efforts of government institutions 

to assist migrants and post-conflict 

populations wove themselves through 

operations across the nation, further 

linking programmes and expertise 

together.

the mission has brought relief to tens of 

thousands of tsunami and earthquake 

survivors through logistics support, 

restoration of livelihoods, construction 

of shelters, clinics and community 

centres, and also post-disaster physical 

and mental health services.        

In 2007 IOM, with its partners, continued 

to respond to migration health 

challenges in Indonesia in the fields of 

maternal and child health for internally 

displaced populations; psychosocial 

and mental health for post-conflict 

affected communities; emergency 

medical response for victims of natural 

disasters; migration health assessments 

for migrants and refugees; and health 

services for irregular migrants and 

victims of trafficking

IOM’s global experience in post-conflict 

environments led the Indonesian 

government and international donors 

to entrust the Organization to assist 

and support the government in 

the reintegration of  3,044 former 

combatants and 1,911 amnestied 

prisoners into mainstream Acehnese 

society, following the 2005 helsinki 

Peace Accords. IOM further delivered 

tangible peace dividends to the benefit 

of 580 conflict affected communities 

in Aceh, in the form of quick impact  

projects.                                     

the government also turned to IOM in 

its efforts to combat human trafficking. 

Over the past three years the mission 

has provided specialist training for 

law enforcement officials, lawyers and 

judges, including the Justices of the 

Indonesian Supreme Court. IOM have 

also created medical recovery centres in 

selected police hospitals for trafficking 

victims.

helping government manage migration-

related issues is one of IOM’s core 

missions. IOM assists the goI’s efforts 

to regulate the movement of irregular 

migrants through Indonesia and its 

shores by providing extensive support 

services to stranded migrants.  

the Organization is also working with 

the Indonesian government to support 

the reform of the Indonesian national 

Police (InP). It has already trained almost 

100,000 policemen and women in 

community policing and human rights, 

through this 6-year programme, which 

was launched in 2004.

the mission of IOM Indonesia stems 

from its partnerships with national and 

local government, non-governmental 

agencies, grass-roots community 

organizations and the donor community. 

In 2007 IOM programmes continued 

to address the outstanding needs of 

vulnerable and mobile populations 

throughout the archipelago. new 

programmes and projects under 

development will continue to do so in 

the years to come.

2 figure of October 2007



Emergency, 
Post-Conflict Migration 
Management

02 National	Construction	Services
10  Livelihood	Support	Programme
16  Post-Conflict	Reintegration	Programme	
20  Decommissioning	Temporary	Living	Centres
23  Liaison	Unit

IOM Indonesia Annual Report 2007



IOM Indonesia Annual Report 2007

1

Since	its	foundation	in	1951,	a	primary	function	of	IOM	has	been	‘to	concern	
itself	with	the	organized	transfer	of	refugees,	displaced	persons	and	other	
individuals	 in	 need	 of	 migration	 services’.	 Being	 mandated	 to	 deal	 with	
internal	 migration,	 IOM	 actively	 assists	 populations	 displaced	 by	 natural	
disasters	and	war	around	the	world	both	during	and	after	 the	emergency-
response	phase	through	the	provision	of	protection	measures,	appropriate	
humanitarian	 assistance,	 and	 in	 the	 search	 of	 durable	 solutions.	 IOM’s	
activities	 are	 aimed	 at	 assisting	 and	 protecting	 those	 who	 are	 displaced	
as	 well	 as	 assisting	 host	 and	 return	 communities	 and	 contribute	 towards	
developing	stability	within	regions.	

In	 close	 partnership	 with	 the	 Indonesian	 government	 and	 its	 traditional	
donors,	 IOM	 mobilized	 staff	 across	 the	 country	 and	 around	 the	 globe	 to	
respond	to	IDPs’	humanitarian	crisis	in	Aceh,	Nias,	Yogjakarta	and	Padang.	
IOM’s	efforts	have	been	focussed	on	physical	and	economic	reconstruction,	
through	the	re-building	of	damaged	homes	and	community	infrastructures	
as	well	as	the	provision	of	livelihoods	assistance	to	guarantee	the	long-term	
stability	of	communities	of	return.

IOM’s	Post	Conflict	and	Reintegration	Programme	(PCRP)	has	developed	
a	 comprehensive,	holistic	 and	 inclusive	 approach	 to	 reintegration	 support	
programming	 in	 Aceh	 that	 has	 successfully	 engaged	 the	 Government,	
former	 GAM	 and	 conflict	 affected	 people	 in	 the	 effort	 to	 secure	 lasting	
peace.	A	particular	focus	of	the	PCRP	is	the	creation	of	tailor-made	livelihood	
programmes	 for	 individuals	 and	 the	 provision	 of	 community	 development	
projects	in	hundreds	of	conflict-affected	villages.	
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National Construction Services

In 2007 IOM’S COnStRUCtIOn 

SeRVICeS In ACeh AnD nIAS 

SAW the CUlMInAtIOn Of 

thRee YeARS Of SUStAIneD 

effORt In POSt-tSUnAMI 

ReCOnStRUCtIOn.  A RAnge 

Of PROJeCtS COntRIbUteD 

tO IOM’S WIDeR gOAl 

Of StAbIlIzIng AnD 

ReVItAlIzIng COMMUnItIeS 

AnD PROMOtIng the  

SOCIO-eCOnOMIC ReCOVeRY 

AnD ReCOnStRUCtIOn Of 

ACeh PROVInCe.

Aceh and Nias:  
A Substantial Achievement
november saw the completion of 

the final units of permanent houses 

for tsunami-affected beneficiaries. A 

total of 4,448 transitional shelters and 

permanent houses have been built, in 

addition to, 379 public buildings, such as 

schools, clinics and community centres.  

IOM’s construction programme has been 

active in 125 communities, in Aceh’s  

15 coastal districts. In nias, IOM 

constructed 75 school buildings and  

103 emergency houses. IOM also 

rehabilitated 34 essential bridges, 

established 535 market kiosks 

and constructed and equipped a  

government Children’s Care home 

Centre, comprising of 3 buildings. In 

addition, IOM built and equipped five 

training centres, which helped under-

privileged children learn important life 

skills for their future vocations.  

these projects have been carried out in 

coordination with governmental and 

non-governmental partners, as well 

as close consultation with community 

committees.  the rapid expansion of 

IOM’s capacity in the sector was driven 

by the direct request of the Indonesian 

government and by the extent and 

urgency of the needs of homeless  

people throughout the affected region.

In consideration of the high seismic risk in 

Indonesia IOM is using a building design 

that provides a secure, earthquake-

resistant structure. IOM utilised a locally 

available shelter solution, which entails 

a 38 - 44 m2 modular cement home and 

septic systems designed to deal with the 

high water table found in most coastal 

communities. the same model was 

adapted for the construction of public 

buildings.  

Community Water and Sanitation 
Project in Aceh
In 2005 when IOM began its tsunami 

reconstruction programme an 

understanding was reached with 

governmental and non-governmental 

partners that water and electricity 

provision would be provided by other 

actors.  As beneficiaries began to move 

into their IOM-constructed homes, 

however, one of their major concerns 
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“UbS has been pleased to 
partner with IOM Indonesia 
on two different projects 
in tsunami-effected areas 
of the country.  We have 
been impressed by the 
professionalism, diligence, 
and speed with which IOM 
has been able to undertake 
projects.  In particular, their 
logistics capability under 
less than ideal circumstances 
has proven to really make 
a difference for the lives 
of many thousands of 
Indonesians who are setting 
out to re-establish themselves 
and their communities 
after the horrific terror of 26 
December 2004.”

David.Boyd-Thomas

UBS

UBS funded an IOM Indonesia trafficking 

prevention programme in 2006 that 

included an information campaign, 

provision of livelihood support, 

infrastructure and training for 500 

vulnerable women / heads of household, 

and strengthening individual capacity 

for impoverished and tsunami disaster 

affected families.

was the lack of access to an adequate 

and clean water supply.  this persistent 

need, led IOM, in 2007, to commence a 

community-based water and sanitation 

project, which involves, working with 

individual beneficiaries to identify and 

respond to their needs. With this project, 

IOM is targeting up to 2,854 existing 

beneficiaries of IOM houses, together 

with the wider communities they 

reside in.  by working with community 

committees IOM can determine the 

most appropriate and sustainable water 

and drainage solutions.  In addition, IOM 

will improve the quality of the septic 

systems of up to 2,018 IOM-constructed 

houses, enhancing sanitation solutions 

to conform to Indonesian standards,  

and reduce potential environmental 

impacts. A range of capacity building 

initiatives will be undertaken to promote 

the sustainability of interventions and 

raise awareness about wider public 

health issues. 

Training Centres for Police
the end of 2007 also saw the completion 

of the construction of dormitories and 

classrooms in 23 district police stations, 

which the Construction Service Unit  

(CSU) began in September 2006.  

the initiative is an extension of IOM 

Indonesia’s national Police Reform 

Programme which has provided human 

rights and community policing training. 

the training centres in Aceh will enable 

IOM’s national police trainers to reach 

more than 8,200 officers across the 

province as part of a three-year-long 

training programme in the province.

Flood Response to Central Highlands
In response to severe flooding in the 

central highlands in December 2006, 

IOM provided reconstruction of essential 

infrastructure to affected communities.  

by July the following year, safe water 

supply had been provided to 350 

households, 6 bridges, 2 culverts, 1 river 

crossing and 5 irrigation systems have 

been rehabilitated.  Agricultural support 

in the form of land clearing and tool / seed 

kits were provided to 700 households.

Post Emergency Assistance - 
A Community Based Approach
One and a half years after the May 

2006 earthquake, IOM remains present 

in numerous villages in Yogyakarta 

and Central Java. through the 

Mobile Community Assistance (MCA) 

programme, approximately eight 

thousand beneficiaries will receive 

training in safe construction and disaster 

preparedness. IOM will also provide them 

with Community Assistance Packages 

and community facilities. 

the reconstruction effort following 

the devastating earthquake on 27th 

May, 2006 in Yogyakarta and Central 

Java has made significant in-roads. 

nevertheless, poor building techniques 

are still pervasive across the earthquake 

affected region,  which dramatically 

reduces the earthquake resistance of  

people’s homes.  Moreover, the impact  

of the earthquake on people’s  

livelihoods and the obstacles  

preventing them from recovering is 

of increasing concern. In addition, 

given the extraordinarily high levels of  

volcanic and seismic activity in  

Indonesia’s geographical location, 

it is critical that widespread 

misunderstandings about the causes 

and consequences of natural disasters 

are eliminated, and the capacity and 

resilience of communities to respond is 

enhanced. 

IOM is assisting the earthquake 

affected communities through the 

Mobile Community Assistance (MCA) 

Programme, with the support of the 

Yogyakarta - Central Java Community 

Assistance Programme, funded under 

the Australian Indonesia Partnership. the 

long-term objective of the programme 

is to reduce the future possibility of 

death, injury and damage to property by 

equipping beneficiaries with knowledge 

and expertise in planning and 

constructing their communities safely,  

in context of their local environment,  

while supporting a sustainable mean 

through which to achieve this.  
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Dipo’s Story:  
Surviving the Tsunami and Rebuilding Aceh in its 
Aftermath

the 2004 Asian tsunami ruptured lives and communities  

throughout the coastal districts of the Aceh province.  those who 

lived through the tsunami each have their own stories.  for Dipo, 

an IOM engineer since early 2005, it was a traumatic experience but  

one that he responded to by actively taking part in the rebuilding 

of Aceh.  On the third anniversary of the tsunami, Dipo’s personal 

perspective is a reminder of the individual tragedies that the  

tsunami caused.  It also highlights the reasons for the reconstruction 

activities that have engaged the energies of Acehnese and the 

international community over the past three years.

* Day 1:  Sunday, 26 December 2004

Dipo was employed as an engineer in Calang, a fishing 

town situated on the west coast of the Aceh province.  It 

was a Sunday when the earthquake struck, just as he was 

preparing to go to the building site.  twenty minutes later, 

he left his house with his friend and colleague, fajar Mulia.   

On the way to their office they saw the company’s treasurer  

who told Dipo that he had a bad feeling and was going into the 

office to secure the company’s money. 

Shortly afterwards they heard three loud blasts coming from  

the ocean and then a roar similar to a jet plane passing  

overhead.  the treasurer shouted at him to run.  Although unsure 

of what was happening, he and the treasurer ran as fast as  

they could to the nearest hill while fajar went back to the house.  

Dipo looked back and saw the cresting waves crush and sweep 

away everyone and everything in their path, including his 

construction site.

the water rushed towards him and he struggled to keep ahead 

of it. When he and other survivors reached the top of the  

highest hill, they looked back to where the town had been but 

could see only water. the hill had become an island. As Dipo 

recalled: “At that time, there was a great silence and you no 

longer heard people - no screaming, no talking, no crying, - only 

the sound of water.” 

they prayed that the hill was high enough to keep them safe 

as the waves swirled only metres from where they stood.  by 

evening the water had receded, leaving dead bodies in its wake.  

Staying on the hill throughout the night, the group ate  

coconuts and heard the news that the cities of banda Aceh and 

Meulaboh had also been hit. It rained hard, the aftershocks 

continued and the group was unsure if they would survive the 

night.  

* Day 2:  Monday, 27 December

the next morning Dipo and some other survivors descended 

the hill to look for food.  Returning with canned sardines,  

drinks and packages of rice, they tried to cook a meal. “I saw how 

the food was made, wet rice cooked in dirty water – yet we were 

too weak and tired to think of hygiene anymore. You just eat to 

fill the hungry stomach.” they remained on the hill throughout 

the day. 

* Day 3:  Tuesday, 28 December

early in the morning, they decided to leave for banda Aceh as 

no relief assistance had yet arrived. Surviving on coconuts they 

found along the way, they moved slowly in their weakened 
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condition.  As the coastal road was no longer accessible they 

walked through the hills. In Patek, Dipo saw his friend, fajar.  

luckily fajar had survived and was able to rejoin them although 

he had become ill with constant diarrhea. 

Dipo’s father arrived in Calang later that day on a navy ship and 

spent three days looking for him without success. his father 

returned home believing that his son had died.

* Day 5:  Thursday, 30 December

Patek was in the mountains and not affected by the tsunami.  

but it was a conflict affected area and most of the people there 

had fled the fighting. those remaining could not offer much 

help, as it was difficult enough for them to survive, let alone to 

care for others. 

* Day 6:  Friday, 31 December

A fishing boat that had taken emergency aid to Calang on the 

third day returned to banda Aceh with some survivors, and 

provided the first news for Dipo’s friends and family that he was 

still alive but had left Calang.  

* Day 7:  Saturday, 1 January 2005

Still weak, they left Patek and continued walking to lamno,  

once again depending on coconuts as their sole source of food. 

At night they slept in the bush.

* Day 9:  Monday, 3 January

lamno was only partly affected by the tsunami.  luckily, one 

of people in the group had relatives in lamno and Dipo was  

invited to their house where he had his first proper meal and 

wash since the tsunami. the next day, fajar, who had been very 

sick, was evacuated by helicopter to banda Aceh. Dipo stayed on 

for 3 days to rest and recover. 

* Day 12:  Thursday, 6 January

Dipo was able to get transport to banda Aceh from lamno. 

On arrival he went to the hospital where he learned that fajar,  

his friend, had died. Dipo’s wife had already left and so he 

continued on to takengon where he was finally able to join  

her.

In february he returned to banda Aceh with his wife and was 

hired by IOM as a site engineer to supervise the construction  

of transitional shelters for homeless tsunami survivors. Since  

then he has worked in districts throughout Aceh province 

rebuilding homes, schools, clinics and community centres as 

part of IOM’s tsunami reconstruction programme. “I am grateful 

to join IOM. through this work I can help others to recover 

from the tragedy.”  After starting as a site engineer Dipo was  

promoted to his current position as engineer coordinator.

the tsunami experience has been ingrained in his memory  

and added meaning to his work, as well as, a new appreciation 

for the fragility of life. “You feel you are very small and life is so 

precious. Allah loves me still; he left a chance for me to survive. 

In just a second, people you knew and didn’t know, liked and 

even disliked, suddenly just disappeared. You will never see  

their smile, hear their voice, or even argue with them  

anymore”.

Rebuilding homes and public buildings has also been a  

process of rebuilding lives and communities like 

Calang. Dipo knows how lucky he was. 

before the tsunami, Calang had been 

a thriving centre and home to 

some 9,000 people. Of all large 

communities in Aceh it had 

been the most devastated, 

with nearly two thirds 

of the population 

killed and the town 

completely destroyed. 

three years after the 

tsunami it is once  

again a busy place. 

through the support 

of its donor partners 

and the hard work of 

dedicated staff like Dipo, 

IOM has built 223 homes and 

two community centres in the 

Calang area. 
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Adjusted Housing and Watsan 
Assitance for Handicapped Earthquake 
Victims (ADHAW)

16,000 people suffered from partial or complete paralysis from 

the earthquake in Yogyakarta and Central Java provinces,  

28 May 2006. Many of these earthquake victims were left  

without homes and in other cases, have stayed for prolonged 

periods with families in overcrowded houses without lacking  

the minimum facilities to support their disabilities.

funded by the netherland’s Red Cross (nlRC) the – Adjusted 

housing and Watsan (ADhAW) programme aims to provide  

holistic and durable steel frame housing, water & sanitation  

solution and follow up care to support their physical recovery  

and coping mechanisms for handicapped people, whose  

houses have been destroyed by the earthquake in Yogyakarta  

and Central Java provinces. the programme also provides  

Long Term Reconstruction
In the aftermath of May 2006  

earthquake, in which 6,000 people died 

and 1.5 million were left homeless, IOM 

distributed almost 250,000 emergency 

shelters items and has constructed 

some 15,000 transitional shelters. IOM 

Yogyakarta continues work in the areas 

of livelihood, permanent construction 

and community outreach trainings. 

beneficiary communities  across the 

villages of Klaten and bantul, are receiving 

training in disaster preparedness 

and prevention, training in safe and 

earthquake resistant construction  

practices, support for  income generating 

activities, and construction of new 

residential houses, community facilities 

and livelihood centres.

Padang Earthquake Response
IOM established its operation in Padang 

two days after the earthquake hit the 

Province of West Sumatra, including 

the city of Padang, on 6th March 

2007. Supported by the netherlands 

government, a wide range of emergency 

support services was delivered and 

provided to the affected communities. 

During the project IOM and four partner 

organizations constructed 669 units of 

transitional shelter in four earthquake 

affected districts of West Sumatera.

“IOM has achieved wonderful results in 

a very short time, offering the victims 

of the earthquake in West Sumatera 

proper emergency aid and transitional 

shelters,” niek de Regt, humanitarian 

Aid Coordinator, Royal netherlands 

embassy, Jakarta.  

Earthquake Safe Construction Training 
for Affected Villages in West Sumatera
IOM, together with Muslim Aid and 

the Department of Civil engineering,  

University of Andala, West Sumatera 

conducted a series of training and  

awareness raising campaigns on earthquake 

Safe Construction Practices across 80  

villages, over a three month period. 

the results from the training have 

been included in a report submitted 

to an independent body, comprising 

different government representatives. 

Information contained within the report 

will be used to inform disbursement 

of government funding to affected 

households. Moreover, the report will 

be used to implement a higher standard  

of earthquake safe construction. 

follow-up care for beneficiaries in regaining daily living 

independence of those assisted. 

IOM is working in partnerships and coordination with 

local partners, Pusat Rehabilitasi Yakkum and Interaksi, 

to assist with beneficiary identification, socialization,  

occupational therapy, physiotherapy, psychosocial therapy,  

and job training and education.
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Earthquake-Affected Communities 
Engrossed by Disaster Preparedness 
Festival, Bantul, Yogyakarta 

More than 1000 beneficiaries from the earthquake affected 

villages of Wukirsari and Kebon Agung, in Yogyakarta, 

have graduated from IOM’s Safe Construction training. the 

training forms part of the Mobile Community Assistance 

(MCA) Programme, which applies an integrated strategy for  

holistically rebuilding communities across a number of  

different sectors. the MCA programme is funded under the 

Yogyakarta – Jateng Community Assistance Programme, under  

the auspices the Australian Indonesia Partnership. 

IOM organized to combine the graduation ceremony of  

502 trainees from Safe Construction training with a Disaster 

Preparedness and Prevention festival on 4 – 10th november, 

2007. the festival kicked off with introductory training for  

36 local leaders in Community based Disaster Risk Management 

(CbDRM). the 5-day training included a presentation from 

a government official on the Disaster Management Decree 

and Regional Platform for Disaster Management, recently 

issued by the government of Indonesia. the curriculum 

also included training in the preparation of communities 

in disaster management plans and preliminary first Aid.   

notably, 200 local leaders will be trained, in order to form a 

cadre who will play a critical role in spearheading local disaster 

management action plans.

On the afternoon of friday, 9th november, 2007, more than 

800 residents from the villages of Kebon Agung and Wukirsari 

enjoyed the Disaster Preparedness festival. there were a 

number of highlights, including a disaster management 

quiz, evacuation simulation performed by a local women’s 

group, an exhibition of hazard maps created by the local  

communities and the presentation of graduation certificates 

for beneficiaries of both Safe Construction training, Disaster 

Preparedness and Prevention training and the Introductory 

training in CbRDM for local Cadre. In addition, one of the 

headline acts included two local comedians from a popular 

Yogyakarta television show. 

Participants of the event included beneficiaries of IOM’s  

training programme and their families, in addition to local  

community leaders, government leaders and representatives 

from the donor. the community reported that they had  

all thoroughly enjoyed the festivities, which were designed  

to be both entertaining and informative. 

“the event was very useful and entertaining. We enjoyed it 

very much. I have completed trainings in Safe Construction 

and Disaster Preparedness and Prevention, and I also joined 

training for local cadre on CbDRM. I learned a lot and salute  

IOM for providing such training and hosting such a great  

event!”, exclaimed ngadimin, a villager appointed as a local 

Motivator for the sub-village of Kalangan, in bantul District. 

to date, the training of component of the MCA programme  

has achieved some significant results, with the 1,011  

beneficiaries graduating from Safe Construction training, 

1,163 beneficiaries graduating from Disaster Preparedness  

and Prevention training and 216 beneficiaries of household 

finance training, which forms part of MCA’s livelihood 

interventions.

“the training is useful and interesting, and 
the cement I received from the points of 
attendance is important to support the 
construction of my home.”

Istijanahd

Participants of MCA’s Safe Construction Training



IOM Indonesia Annual Report 2007

8

Confidence Attained on Safe Construction Training

taught us,” she proudly states.

Ibu Istijanah is one of the Community Assistants for the IOM- 

MCA Programme in Karang Kulon sub village, Wukirsari village,  

bantul, and has 3 daughters. She works with batik handicraft,  

and together with her husband has diligently attended  

Safe Construction training. they both completed all six sessions, 

and for that effort have been granted 6 bags of cement (300 kg). 

the first phase of the Safe Construction training has covered  

12 sub villages and was attended by 509 training participants  

with the percentage of 85% male and 15% female participants. 

With a 93 percent overall retention rate over 12 sub villages, 

the training has produced good results. IOM has received very 

positive feedback from participants, who show a great interest 

in the training topics. 

“the training is useful and interesting, and the cement I received 

from the points of attendance is important to support the 

construction of my home.” 

these words were enthusiastically expressed by 38 year old  

Ibu Istijanah, one of the participants of MCA’s Safe Construction 

training. her house was heavily damaged in the May 2006 

earthquake. She was, however, lucky that it did not collapse, like 

many of her neighbours’ homes did. 

through the training, Ibu Istijanah has received knowledge 

which will be useful in the construction of her family’s new  

home. her husband is a construction worker, and he has  

become more confident in his work after the training. “We will   

use the cement for the house’s concrete column and roof  

beam. the rest will be used for plastering walls like the training  
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By the numbers
(31December 2007)

Yogyakarta Construction

250,000 emergency shelters distributed

15,000 transitional shelters constructed

30 Adjusted houses constructed

19 Watsan facilities constructed

Aceh - nias house and Public building Construction

1,233 transitional shelters constructed post-tsunami

3,040 Permanent houses constructed post-tsunami

4,448 total shelters and houses constructed

247 three-room school buildings constructed

132 Other public buildings (clinics, community centres)

4,827 total units constructed (including houses, clinics, schools, community centres etc.) in Aceh and nias

flood Response to Central highlands

350 households provided safe water supply

8 bridges / culverts / river crossings repaired

5 Irrigation systems repaired

Padang

669 transitional shelters constructed

Grateful Hope with No Limitations
 

Mrs. Dul Waginem, (60) broke her leg while trying to escape  

from her house in Wedi, Klaten when the earthquake struck.  

She used to be a food vendor but now- due to her limited 

mobility; she cannot run her shop anymore. Dul has now  

become dependent from her husband who works at the rice 

field with irregular income. 

Dul has spent 1.5 years living in inadequate conditions until 

IOM’s programme provided her with adjusted housing and 

watsan assistance. 

“I am grateful with god because he gave me the chance to 

survive and now to have a decent place to live,” she says.

Dul has six children, five of which are already married and have 

their own families. three of her children and grandchildren live 

close by in the same neighbourhood in Sukorejo, Wedi. before 

the children received the permanent housing assistance from 

the government, the estimated 10 people lived in 2 joint-small 

t shelters. 

Dul Waginem and her family are now receiving regular follow  

up therapy and occupational training with IOM partner 

Interaksi.

She is really excited to have received the adjusted housing and 

watsan assistance as it assists the specific needs of a person  

with limited mobility.
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Livelihood Support Programme

IOM’S lIVelIhOOD SUPPORt 

ACtIVItIeS SPAn the 

COUntRY; helPIng tSUnAMI 

SURVIVORS, VICtIMS Of 

eARthqUAKeS, AnD thOSe 

AffeCteD bY the COnflICt 

In ACeh, tO RegAIn theIR 

eCOnOMIC InDePenDenCe 

AnD A SenSe Of SeCURItY.

One of the few agencies with a 

presence in Aceh prior to the disaster, 

IOM’s livelihood Support Programme 

was active in 15 districts when the  

earthquake and tsunami struck on 

26 December 2004. Since then, the 

programme expanded, with over  

6,000 households receiving direct 

assistance. IOM recommitted itself to 

supporting the economic activities 

of women in 2007 through the 

expansion of pre-established women’s  

cooperatives and targeted assistance  

to the tsunami-affected communities it  

is actively rebuilding. 

Women’s Cooperative in Aceh
launched in november 2005, IOM has 

now established 19 female-managed 

savings and loans cooperatives (koperasi 

wanita: kopwan) in 13 districts across 

Aceh province. each legally registered 

Kopwan has been provided with seed-

money and a range of training to help 

the all-female boards manage the 

cooperatives, with support from IOM 

continuing to promote sustainability. 

two years on, close to 3,700 women  

have joined the cooperatives, an 

increase of nearly 45% in one year. each 

has paid their modest membership 

dues and initiated mandatory savings 

programmes. 

Since november 2006, over five billion 

rupiah (USD $550,000) has been 

borrowed through over 4,000 loans to 

members; the majority being utilised for 

establishing or expanding businesses, 

thereby enabling these women to 

generate sustainable incomes.

During a recent survey, Kopwan 

members were asked what they liked 

most about the Kopwan. forty-three 

percent particularly liked the lower 

interest rates, which the boards establish 

themselves in agreement with their 

members. Other popular responses 

included the easier loan guarantees 

and availability of training. Although 

no collateral is required for small loans, 

the Kopwan employ a joint liability  

system, and, even with larger second 

and third loans, re-payment rates remain 

high.

the Kopwan boards are now  

themselves branching out and seeking 

other forms of income to increase  
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their available loan capital. the Kopwan 

are developing their own businesses, 

often providing a link to the market 

for their members who are primary 

producers. four Kopwan on the east 

coast and the Central highlands have 

aspired to produce organic fertiliser, 

which is currently in high demand. 

the fertiliser is produced by Kopwan 

members and sold to the Kopwan,  

which in turn participates in larger 

scale tenders with the government 

and commercial companies, although  

they also sell to smaller scale farmers.

IOM is now focusing on the establishment 

of a secondary, or umbrella, cooperative, 

which will provide longer term technical 

and financial support to these, and 

other, female-managed cooperatives in  

Aceh. 

Supporting IOM Housing Beneficiaries
the Organization also continues to  

deliver sustainable livelihood support 

to dozens of communities of tsunami-

survivors living in IOM-built homes 

in locations across the province. IOM  

works closely with government 

departments and individual house 

holds to identify income generating 

opportunities, providing business 

education and skill training as well as  

basic tools and materials to replace 

materials lost or damaged in the  

tsunami. nearly 2,700 families have 

benefited from this assistance, with  

most demonstrating a sustainable 

increase in their regular income.

the project also works with communities 

to identify small scale infrastructure 

needs. three neighbouring communities  

in Aceh Utara worked together so that 

they could all benefit from an irrigation 

project. the canal was completed in 

July 2007 and continues to operate 

successfully, enabling over 600 farmers 

to plant two rice crops per year, thus 

doubling their annual income. Such 

initiatives encourage community 

cohesion, both within and among 

villages.

Post-Conflict Assistance
livelihood initiatives continue to play 

a crucial role in consolidating support 

for the peace process. the IOM-

supported Kopwan have provided many 

beneficiaries with access to capital, few 

IOM continues to deliver 
sustainable livelihood 
support to dozens of 
communities of tsunami-
survivors living in IOM-
built homes

Returning to Aceh Tengah - 
One Woman’s Story

elianty and her family fled from their home and her sewing 

business in bintang village in Aceh tengah in December 2002 

at the height of the conflict. “All of my customers left. there was 

no one on the streets, so I could not earn enough to support  

my family,” she recalls. 

She returned four years later to a burnt out shop and damaged 

sewing machines. With help from her family, the shop was  

cleared and repaired. She became a member of Kopwan  

Bintang, and after three months took a IDR 500,000 (USD $50)  

loan from the IOM-supported cooperative and bought a new 

sewing machine. now she has two machines and employs a  

family member to increase production in response to rising 

demand. “I have already re-paid my first loan and am now  

requesting a second to buy higher quality fabrics for wedding 

clothing,” she says. 

loss of life and material damage from natural disaster 

and conflict have left many Acehnese women as heads of  

households, but they are often unable to access credit through 

traditional mechanisms, such as family, money-lenders, or  

banks, due to the lack of available collateral. the Kopwan do 

not require collateral for initial loans, but employ a joint liability 

system, whereby group members are liable if a member defaults  

on re-payment.
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A New Brick Factory in Aceh Jaya

nurhayati is 38 years old and joined the IOM-supported  

Kopwan in Aceh Jaya on the devastated west coast of Aceh in  

January 2006. her family income from farming and trading, 

along with her home, was destroyed in the tsunami, as the salty 

water rendered her farmland useless. She joined the Kopwan  

to revitalise her family’s income. 

Watching the construction boom, nurhayati spotted an 

opportunity. together with her husband, she established a  

brick factory using a Rp. 1 million (USD $110) loan from the 

Kopwan. the loan covered the purchase of a brick pressing 

machine and a truck-load of sand. nurhayati and her husband 

worked tirelessly to establish and operate the factory, unable  

to hire labour due to lack of capital. 

the business boomed due to high demand for bricks in Aceh 

Jaya. IOM contractors constructing houses for people who  

had lost their homes to the sea were among the customers.  

the initial loan was re-paid within six months and nurhayati  

has since taken two further loans. Currently, the factory  

generates an average monthly profit of Rp. 2 million (USD $220),  

and employs two workers. Recognizing additional gaps in the 

market, nurhayati’s factory has diversified into well ring and 

house ornament production. 

As she can now afford to hire labour, nurhayati can pay more 

attention to her three young children, all of whom attend  

school full time. but her commitment to the factory continues, 

“each day, I visit the factory at 8.30 am to check the conditions  

and brief the workers for the day’s production. I return home at  

10.30 am to take care of my children. At 5.00 pm I again visit the  

factory to see the progress and close up for the day,” she says. 

nurhayati knows that the construction boom will slow, but  

will continue to diversify production at the factory. She hopes 

that one day she will be able to farm the land once again.

of whom possessed land titles, or were 

unable to access loans from banks due 

to the lack of collateral. As community-

based organisations, there is also a  

greater feeling of ownership and 

commitment to the Kopwan; evident 

through the growth in membership, which 

has already exceeded expectations. 

the Kopwan also welcome all women; 

irrespective of their origins. In bener 

Meriah in Aceh’s Central highlands, for 

example, gayo, Javanese and Acehnese 

women are consolidated in loan groups 

and are jointly liable if group members 

do not re-pay their loans. 

IOM Provides Livelihoods Assistance 
to Earthquake-Ravaged Communities 
in Yogyakarta and Central Java
In response to the devastating  

economic impacts on communities 

and livelihoods following the May 2006 

earthquake in Yogyakarta and Central 

Java, IOM transitioned in April this year 

from emergency shelter programming  

to supporting the recovery of community 

livelihoods. to this end, a range of 

livelihoods support activities have 

been organized with generous funding 

contributions from the government 

of queensland, Australia and from  

AusAID’s Yogyakarta-Central Java 

Community Assistance Programme 

(YCAP).

Livelihood Sustainability in Central Java
In Central Java, assistance was extended 

to the villages of Krakitan, Cawas, 

Kradenan and Melikan, communities 

which had all suffered severely in the 

aftermath of the earthquake as houses 

were turned to rubble and income-

generation capacity was reduced to a 

fraction of pre-earthquake levels. tools 

and equipment were lost and markets 

and supply chains disrupted, affecting 

incomes. Since savings and working 

capital of producers were reallocated 

IOM trained women 
rope weavers in basic 
entrepreneurship skills and 
marketing and replaced 
weaving tools and raw 
materials to support their 
primary livelihood source
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into repair work of houses and other 

basic facilities, communities were in 

need of quick assistance to replace 

inputs, equipment and facilities in order 

to return to pre-earthquake income-

generation levels and recover markets 

and buyers. 

In Cawas, IOM’s support rehabilitated 

an irrigation canal that was damaged 

by the earthquake. by repairing the 

irrigation canal that supported rice and 

soy been farming, hundreds of farmer 

would resume three harvests a year. IOM 

assisted farmers with quality seeds and 

organic fertilizer inputs and provided 

trainings in organic farming and rice 

intensification methods to improve 

productivity and sustainability.

In the village of Krakitan, several hundred 

aquaculture farmers saw their incomes 

drop as nets of the fish pens ripped and 

the supporting bamboo structures were 

damaged. to restore this vital income-

generating sector, IOM embarked on 

a large logistical operation to deliver 

nets and bamboo sticks enabling the 

reparation of almost 400 fish holding 

pens. All fish pens were successfully 

repaired under the Project by utilizing 

traditional Javanese community 

volunteerism, gotong royong, to unload 

material, distribute to end-users, stitch 

nets and prepare the bamboo frames.

At an early stage, IOM noted that market 

contraction and the loss of buyers has 

been a key element of post-earthquake 

livelihoods decline in Yogyakarta and 

Central Java. to address the issue, IOM 

worked with women ceramics producers 

in the village of Melikan to strengthen 

design and management skills in order 

to restore markets and improve incomes 

in a competitive sector that is facing 

increasingly demanding consumers with 

regards to quality and style.

Similarly, in Kradenan village, IOM 

trained women rope weavers in basic 

entrepreneurship skills and marketing 

and replaced weaving tools and raw 

materials so that the producers could 

restart their primary livelihood source. 

Parallel to these efforts, men in the same 

village received construction training 

and tool kits and can now use their newly 

acquired skills in the booming post-

earthquake construction sector.

Roof Tile and Brick Factories in 
Yogyakarta
Production of tiles and bricks is a key 

livelihood source for thousands of 

producers in the region. Immediately  

after the 27 May 2006 earthquake, 

production capacity in the sector fell 

as kilns and production equipment 

were damaged or lost. When the 

market demand for tiles picked up as 

reconstruction projects came underway, 

the more established press tile  

producers located in godean in  

Yogyakarta could quickly recover and 

benefit from a surge in demand.

the economic downturn created an 

opportunity for IOM to assist these 

producers not only to recover but 

also to upgrade production processes 

from manual home-based production 

to intensive group-based production 

using press machines and creating tiles 

that match market requirements. to 

this end, IOM is organizing producers 

into professional micro-enterprises 

of 20 workers, assisting them in 

the formulation of business plans,  

upgrading their management skills and 

setting up cost-efficient production 

facilities in several communities across 

Yogyakarta.

the project, which engages 50 percent 

women, targets the most vulnerable 

victims of the earthquake and will  

ensure that beneficiaries gain the 

motivation and skills required to  

improve a traditional livelihood source 

that has been subject to a decline 

for an extended period of time, a 

trend reinforced by events after the 

earthquake.

IOM roof tile beneficiaries 
taking out tiles from a 
traditional kiln after having 
conducted clay mixing 
experiments in Yogyakarta. 
September 2007.
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By the numbers - Aceh
(30 September 2007)

3,698 female members of IOM-assisted women’s cooperatives (Kopwan)

4,074 loans issued by Kopwan

820 Kopwan members who are repeat borrowers

222 Kopwan members who failed to repay their loans on time

2,674 households that have received material assistance to develop their businesses

2,002 beneficiaries who have participated in business education training

15 government officials who received advanced training in polyculture, rice intensification or agro-enterprise

619 Rice farmers benefiting from new pumps and irrigation system in Aceh Utara

Surging Kerosene Sales in Banda Aceh

Abdurrahman Adji lives in an IOM-constructed house in  

Riverside, a suburb of banda Aceh. before the tsunami, he worked 

as a lecturer for an independent university, earning around Rp. 1 

million (USD $110) per month. following the tsunami, in which 

he lost his home, he undertook various jobs, earning an irregular 

income. having participated in an IOM supported business 

education training course, Abdurrahman’s entrepreneurial spirit 

was awakened and he identified a niche in the kerosene delivery 

market, where he decided that he could earn a sustainable 

income. 

In mid-June 2007, IOM distributed some materials to assist him 

in starting his new business, including jerry cans, two oil drums  

and an oil measure. During his first day of operation, he sold  

only 20 litres of kerosene at Rp. 3,300 / litre (USD $0.36). the  

following day, he sold 25 litres of kerosene, which increased to  

50 litres on the fourth and fifth days of sales. the number of 

regular customers has since increased to 29, and Abdurrahman 

now sells 175 litres per day, with a daily profit of Rp. 52,500 

(USD 5.80) or approximately USD $174 per month. he delivers 

kerosene to regular clients, including rice and noodle sellers, 

coffee shops and individual houses. 

In addition to the two drums provided, Abdurrahman has since 

purchased five more drums for kerosene, and has replaced 

the manual oil pump with a new water pump, to cope with  

increased demand. he intends to expand his business by 

exchanging his newly purchased motorbike for a Pedicab,   

which he can use to transport kerosene to his clients. he would 

also like to expand into sales of gas in response to customer 

demand. to promote his business, Abdurrahman has printed 

business cards, which state his business as “Direct Kerosene 

Deliveries.” he is now distributing these to current and potential 

customers.

“I didn’t have the money to start a business before the tsunami, 

but thanks to IOM’s belief in me, I now have a successful  

business, and am looking for ways to expand,” says 

Abdurrahman. 
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IOM Provides Emergency and Livelihoods Support in Krakitan, Central Java

humanitarian response in the village to a sustainable livelihoods 

programme. In Mbah Sarju’s village, IOM rehabilitated fish pens 

of aquaculture farmers. With the help of IOM’s field staff and 

volunteers, during the months of April until August, 41,000 sticks 

of bamboo and 180 kilometers of fish nets were distributed to 

375 fish farmers. Mbah Sarju tells IOM that the bamboos and nets 

will help to sustain this livelihood source for up to 10 years.

Moreover, the earthquake created another story as a result of the 

frequent visits of IOM volunteers and field staff to the community. 

the personal relationships created from all these events, Mbah 

Sarjo concludes, is a true treasure that will last way beyond IOM’s 

departure.

A local community leader, Mbah Sarju (57), tells about IOM’s  

first assistance in the village of Krakitan in the wake of the 

disastrous 27 May earthquake. It was when IOM together with 

the local partner bakti Suci distributed 150 emergency shelter  

kits (tarpaulins, mats, blankets) to earthquake victims. “the 

assistance was extremely helpful, since we’d suffered a lot 

sleeping outside without any protection from the rain and sun. 

We were sleeping outside because nobody had the courage 

to stay in their house fearing aftershocks and more falling 

debris”, Mbah Sarju exclaims. he further explains that almost  

all tarpaulins are still being used in the community, often as 

shelters in connection with religious ceremonies.

IOM’s assistance in Krakitan continued when 463 transitional 

bamboo shelters funded by eChO, USAID, DfID and the Dutch 

embassy were provided to beneficiaries. “the t-shelters are 

still fully functional and some are occupied and others are used 

as storage facilities or animal shelters”, Mbah Sarju says. As he  

shows IOM’s certificate of appreciation (which he was given 

after having assisted IOM for several months as a community 

mobilizer), he explains that since IOM first came to the village, the 

organization always follows up on promises and creates results. 

Since early April 2007, IOM Yogyakarta has transitioned from a 

By the numbers - Yogyakarta & Central Java
(november 2007)

988 number of men and women directly benefiting from the livelihood Project

1 number of irrigation canals rehabilitated

220 Amount of assistance per beneficiary in financial terms (USD)

112 number of women weavers receiving new tools, raw materials and business training

5 -10 number of years that IOM-rehabilitated fish ponds will sustain livelihoods

293 number of rice farmers benefiting from the repaired irrigation canal and receiving organic fertilizer, seeds and rice intensification 

training
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Post-Conflict Reintegration Programme

the PeACe PROCeSS 

StRUCK In helSInKI On  

15 AUgUSt 2005 betWeen 

the gOVeRnMent Of 

InDOneSIA AnD fRee 

ACeh MOVeMent (gAM) 

SePARAtISt fIghteRS 

bROUght An enD tO  

thRee DeCADeS Of 

VIOlenCe In the nAtIOn’S 

ReSOURCe-RICh nORtheRn 

MOSt PROVInCe. 

the political leadership of the 

government of Indonesian and 

gAM remains publicly committed to  

supporting a lasting peace. however, 

the sustainability of the helsinki 

Memorandum of Understanding hinges 

on the successful reintegration of 

thousands of former combatants and 

amnestied political prisoners into the 

mainstream of Acehnese society and 

providing tangible benefits to hundreds 

of conflict-affected communities  

throughout the province. 

the International Organization for 

Migration (IOM), with the generous 

assistance of its donors, and in 

coordination with partners including  

the government of Japan, USAID, 

CIDA, the european Commission, 

the government of norway, UnDP, 

UnICef, the World bank and others  

has developed a comprehensive,  

holistic and inclusive approach to 

reintegration support programming 

in Aceh that has  successfully engaged  

the government, former gAM and 

conflicted affected people in the  

effort to secure a lasting peace.

to date December 2007, IOM’s 

reintegration has provided assistance 

to 3,030 former combatants and  1,911 

amnestied political prisoners using an 

individual case management approach 

based on its internationally field-tested 

Information Counselling and Referral 

Services (ICRS) model. Parallel IOM 

programming in Aceh supporting 

Indonesian police reform efforts has 

also reinforced IOM’s post-conflict 

work. Complementing this individual  

approach is community stabilization 

programming and peace-building, 

which directly address the familiar 

issues of internal displacement and the 

expectations of conflict victims.                                                                                           

IOM’s Post Conflict and Reintegration 

Programme is reaching out to 2,192 

villages throughout Aceh. these 

are villages of return of former 

combatants and amnestied prisoners 

as well as conflict affected communities   

empirically assessed as being especially 

vulnerable and as such assisted by IOM . 
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Community Stabilization: 
Makmu Gampong Kereuna Dame
the success of the peace deal hinges 

on the broadest possible community 

level support, particularly in those 

areas to which large numbers of 

former combatants and prisoners have  

returned. Specific programming has 

sought to stabilize these communities  

of return. 

funded by the eC, CIDA, and UnDP, 

the Village Prosperity Due to Peace 

(Makmu Gampong Kereuna Dame - 

MgKD) Project has delivered 835 quick-

impact community works projects 

to an estimated 279,069 people in  

580 high conflict villages have benefited 

from a wide-variety of community-

based activities ranging from income-

generation (e.g. wedding equipment 

rentals, palm plantation and livestock 

to infrastructure projects such as road 

compaction, community building 

repair and irrigation and flood drainage  

canals). 

the inclusive, transparent process of 

village meetings to choose projects  

for the village and the project  

implementation by communities 

ensure ownership and that all groups 

such as ex combatants, amnestied 

prisoners, women, IDPs and youth  

have a voice and are fully involved.  

As a result reintegration is facilitated, 

social cohesion and stabilization 

enhanced and village pride increased.

Central Highlands Peace Projects
Aceh’s Central highlands (viz. districts 

of Aceh tengah, bener Meriah, gayo 

lues, and Aceh tenggara) comprises 

a different ethnic composition from 

coastal areas in Aceh, and classic post-

conflict characteristics: ingrained 

ethnic tensions between dominant  

and minority groups, low levels of  

trust and confidence between 

communities and local government, 

high influx of conflict IDPs, extant  

inter-community tensions, a suppressed 

civil sector, strong resources potential, 

a poorly skilled private sector, lack of  

basic infrastructure, etc. thus,   

community stabilization programming 

needs to address horizontal and 

vertical conflict dynamics. the USAID 

funded Support for Conflict-Affected 

Communities Project (SCACP) is a peace 

building and community stabilization 

initiative in the Central highlands that 

provides quick and visible development  

projects to 132,800 people across 570 

conflict-affected villages as a means 

of generating grassroots momentum 

behind the Aceh peace process. 

IOM assistance focuses on community 

consultation and bringing divided  

villages together around quick impact 

projects using a cluster based model 

designed to bring communities 

together around common interest 

goals in order to strengthen social 

cohesion. the construction of bridges, 

roads, kindergartens, and irrigation 

channels has also provided much 

needed employment for former gAM 

combatants, vulnerable communities, 

and women affected by the conflict.

In a region famous for its vibrant arts,  

the SCACP has also used arts and  

cultural events to foster inter-ethnic 

and inter-village reconciliation efforts.  

by way of illustration, the Project 

facilitated the formation of the multi-

ethnic gayo Artists Association of  

Aceh, which has a membership of  

3,200 artists, and has led to the  

flowering of a plethora of arts events  

across the highlands. In february and 

August 2007, the Association organized 

Aceh’s first inter ethnic peace concerts, 

drawing a crowd of more than 20,000 

people throughout takengon and bener 

Meriah.

“We feel more united today 
than we did a year ago. We 
now have our own wedding 
equipment and we managed 
to build a kindergarten for the 
children of our community. 
I believe that our village 
will be more peaceful in the 
future and our children will 
not grow up mistrusting their 
neighbours.”

Mrs. Nila

Lhokseumawe, North Aceh
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Vulnerability Assessments and 
Psychosocial Outreach Programme
two years after the helsinki peace 

accord was signed, a joint harvard-IOM 

Migration health section survey of high 

conflict communities across 14 districts 

in Aceh, found that:

 • Acehnese civilians continue to suffer 

a high rate of combat-related trauma,  

with 44 percent ranked high on 

symptoms for depression, 17 percent 

for Post-traumatic Stress Disorder 

(PtSD) and 48 percent for anxiety. 

• Almost three-quarters of those 

surveyed, or 74 percent experienced 

combat, 38 percent of men report  

having been beaten (nine percent of 

women), 19 percent of men report 

being attacked by a gun or knife  

(eight percent of women), and 16 

percent of men report being tortured.

• In nearly all of the high conflict areas 

surveyed, between one-third and two 

thirds of all respondents had been 

displaced, usually by force, during the 

conflict. the common experience for 

internally displaced people was that 

they returned to find their villages 

burnt, fields destroyed, houses  

ransacked and animals killed and  

these vulnerable economic conditions 

have significant bearing on their 

psychosocial condition.

In response to this study, IOM launched 

a six-month mental health outreach 

programme in bireuen, one of the most 

high-risk conflict areas in Aceh. this 

programme operates a mobile general 

practice and mental health clinic,  

working together with local health 

professionals from nearby puskesmas. 

Since January 2006, the clinic has 

targeted 14,000 civilians and treated 581 

patients suffering from mental illnesses.  

In June 2007, the World bank, with 

funding from the british government’s 

foreign aid agency, DfID, agreed 

to fund an extension of IOM’s 

outreach mental health programme  

in another 50 villages for 12 months.
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By the numbers
(August 2007)

411,869 total number of people benefiting from infrastructure, economic assistance, and cultural activities in Community Stablization 

Programming (Makmue Gampoeng Kareuena Damee and Central highlands SCACP).

55,375 Metres of road constructed as a result of the MgKD.

4,941 number of former gAM combatants, and amnestied prisoners assisted to set-up businesses.

30,931 number of people directly participating in arts and socio-cultural activities (peace concerts, support for local radio, workshops on 

dance, community theatre, traditional music, literature) conducted in the Central highlands.

4,630 number of community meetings and focus-group discussions held by IOM’s PCRP

226 Self help groups established, all members of which are conflict-affected i.e. widows, IDPs, returnee families, orphans, in the  

Central highlands project. 47% of self-help group members are women.

677 number of people (including 129 former gAM combatants) direct employed through construction projects in the Central 

highlands.

Water Pump Delivers Democracy

located in Aceh tamiang district, Seunabok Pidie is a village 

of 350 people. enriched by natural resources from rice farms 

to natural gas, the district became one of the most volatile  

areas during the province’s decades-long conflict. 

fear and intimidation, the mysterious disappearance of 

men believed sympathetic to the gAM  and the presence of  

suspected supporters of the Indonesian military within the  

village, fractured the community and divided families.

After the August 2005 signing of the MoU, five former  

combatants returned to the village to live with their families  

but the suspicion and mistrust did not end with the signing  

of the peace accord. 

IOM, through  Village Prosperity Due to Peace (Makmu Gampong 

Kereuna Dame-MgKD) project funded by UnDP, supports 

the reintegration of ex-combatants and amnestied political 

prisoners by funding small infrastructure and development 

projects decided upon and implemented by all members of  

the community. Villagers are able to choose from a wide range  

of infrastructure, socio-cultural, and agriculture projects. 

Residents of Seunabok Pidie faced a very difficult, decision:  

half the population wanted to build pumps to irrigate the rice 

fields thereby doubling the yearly harvest, while the other half 

wanted to repair the village bridge. the repare of this bridge, 

which was neglected for years due to the conflict, would  

decrease travelling time to the district capital from one hour  

to roughly 20 minutes. 

Prior to the MgKD process the issue of improving the bridge  

was a taboo subject as some within the community worried  

that it would make it easier for combatants to enter and 

intimidate local residents.

Many discussions failed to produce a consensus so villagers 

decided to vote, the first time such a contentious issue was  

dealt with in this manner.

“We really think this voting process is interesting,” Seunabok 

Pidie resident Pak basir says. “It is nice to vote on something, 

it is like freely expressing your opinion and everyone has to  

listen to it.” 

Ultimately the village voted to go with the water pump 

project but the repercussion from the experience with the 

MgKD would be profound. So successful was this democratic 

process that elections were held to select the new village  

head, further anchoring the value of democracy in this once 

divided community.
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Decommissioning Temporary Living Centres

WIth the COMPletIOn 

Of neWlY COnStRUCteD 

PeRMAnent hOUSIng, 

COnCeRnS StARteD tO 

SURfACe thAt POPUlAtIOn 

leVelS In teMPORARY 

lIVIng CentReS (tlCS), 

COnStRUCteD In the 

eMeRgenCY POSt-tSUnAMI 

PeRIOD, WeRe nOt 

DeClInIng. COnSeqUentlY, 

In APRIl 2007, At the 

ReqUeSt Of bRR, UnICef 

COMMISSIOneD IOM ACeh 

tO UnDeRtAKe A SURVeY 

IDentIfYIng fACtORS, 

WhICh WeRe PReVentIng 

MOVeMent fROM theSe 

SIteS. 

As anticipated, key reasons cited were 

the inadequate quality or condition of 

the new houses and lack of adequate 

water, sanitation and electrical supply 

for communities. Proximity of livelihood 

activities to the tlCs, compared to 

the longer distances from “return 

communities” was also a reason 

frequently provided. however, the  

single biggest group of respondents 

indicated that while they were entitled 

to housing assistance, they had yet to 

receive any commitment for such and 

were therefore reluctant to relocate.

given that thousands of households 

still remain in the tlCs, UnICef has 

funded IOM to support and manage 

the emptying and decommissioning 

of the sites while addressing the needs  

of the occupants until such time as  

their permanent homes are habitable. 

to promote population movement 

from the sites, the project has several 

components including, but not limited 

to:

• Identifying housing providers for  

those eligible for assistance, in order 

that Internally Displaced Persons  

(IDPs) are provided with a housing 

solution; 

• Working with local government, 

Badan Rehabilitasi dan Rekonstruksi 

(bRR), local communities and tlC 

residents to promote the movement 

of ineligible / non-IDP households 

from the sites so that only IDPs  

remain in these facilities; 

• Repairing or renovating completed 

houses, which have identified health 

and safety risks, such as an absence of 

Water and Sanitation facilities; 

• Providing small Return Assistance 

package to households that cannot 

afford to move themselves home. 

In addition, the conditions in the  

tlC sites have deteriorated, creating 

potential health and safety risks, and 

hence selected locations have been 

identified for repair works. the first 

tlC repair works for the pilot project, 

in the sub-district of lhok nga, near  
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IOM is working with local 
government, bRR, local 
communities and tlC 
residents to promote the 
movement of ineligible/non-
IDP households from the sites 
so that only IDPs remain in 
these facilities
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banda Aceh, were completed in October. 

the families that are still waiting for 

the construction of their houses to 

be completed or entry into a housing 

scheme, are now benefiting from 

functioning septic tanks, improved 

drainage and mosquito netting. the 

implementation of these interventions 

has become even more critical with 

the onset of the rainy season, in which 

the risk for mosquito-borne diseases 

increases.

In coordination with local government, 

bRR and landowners, decommissioning 

of emptied tlCs is in progress. Some 

45% of units in the project areas have 

been decommissioned or handed over  

to those landowners opting to 

retain the physical structures. the  

decommissioning of the septic tanks 

on-site, which forms part of the final 

component of the project, is also 

underway and expected to be completed 

by the third week of november.

IOM are continuing to coordinate 

closely with the government during 

the implementation of this project; 

particularly in relation to revising 

the policy regarding the tlCs, 

which are currently required to be  

decommissioned by December 31st 

2007. With thousands of families 

still in the tlCs, waiting for housing  

completion during the first and second 

quarters of 2008, lobbying and advocacy  

is underway to there is concern that the 

current policy will leave many families 

homeless. 

Housing Status of TLC 
Residents, Aceh Besar 
Sub-Districts

Complete

Construction not Yet Started

Under Construction

eligible but no Solution

Ineligible

12 %13 %

42 %

6 %

27%

no key / handover

transport home

transport in home location

livelihoods constrains

Occupied by other family member

no kitchen

School too far

Other

34 % 16 %

14 %

9 %

7 %

11 %

7 %

2 %

‘Other’ Barriers to Return
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Liaison Unit

UntIl ItS DISSOlUtIOn At 

the enD Of JUne, 2007, the 

lIAISOn UnIt SUPPORteD  

bOth tRAnSItIOnAl AnD 

PeRMAnent hOUSIng 

PROgRAMMeS bY MAnAgIng 

RelAtIOnShIPS WIth 

benefICIARIeS AnD 

StAKehOlDeRS. 

At the beginning of the process, teams  

were identified and over 8,000 families’ 

claims to housing assistance were 

processed.  Community relations were 

managed and advice was provided 

along with locally appropriate 

dispute resolution in more than sixty  

communities in Aceh’s coastal areas.  

this function continued throughout  

the duration of the programmes. At 

the completion of the process, teams  

handed over houses and monitored 

beneficiaries’ satisfaction with their new 

homes.  

the liaison Unit provided an effective 

mechanism to represent beneficiary 

interests to project managers, and 

likewise IOM interests and parameters to 

the communities themselves.

the liaison Unit work extended 

beyond the housing programmes 

through promoting transparency 

and accountability in the provision of  

housing aid with other stakeholders.  Its 

success in the area was seen through 

the adoption of liaison Unit processes 

and procedures by entities as diverse 

as the Australian Red Cross and the 

bRR. the liaison Unit team also became 

a key resource for other stakeholders 

seeking information or advice regarding 

IDP populations and for resolving 

implementation challenges arising  

from social or cultural issues in the  

field.

As the housing programmes neared 

completion and the bulk of liaison  

Unit tasks came to a conclusion,  

liaison Unit staffs were integrated into 

housing project teams and the unit  

itself has been dissolved.
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Regulating Migration

26  Counter-Trafficking	Efforts
30  Technical	Cooperation	&	Capacity	Building	/	Police	Training
33  Internally	Displaced	Persons	Management
34  Regional	Cooperation	Model	&	
	 Reinforcing	Management	of	Irregular	Migration
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Helping	 government	 manage	 migration-related	 issues	 is	 one	 of	 IOM’s	
core	 missions.	 IOM	 globally	 helps	 governments	 develop	 and	 implement	
migration	policies,	legislation	and	administrative	mechanisms	by	providing	
technical	 assistance	 and	 training	 to	 government	 migration	 managers,	 and	
help	to	migrants	in	need.	IOM	assists	the	Government	of	Indonesia	efforts	
to	regulate	the	movement	of	 irregular	migrants	through	Indonesia	and	its	
shores.	

Thousands,	particularly	from	Central	Asia,	have	been	intercepted	or	stranded	
in	Indonesia	in	recent	years	en	route	to	Australia	after	paying	vast	sums	of	
money	to	people	smugglers.	IOM	provides	counselling,	medical	care,	food	
and	shelter	to	hundreds	of	people	languishing	in	Indonesia	and	assistance	to	
those	who	want	to	return	home	voluntarily.	

IOM’s	 operates	 a	 national	 counter-trafficking	 programme	 in	 close		
partnership	 with	 government	 agencies	 and	 local	 NGOs	 to	 combat	 this	
form	of	modern	slavery	through	a	comprehensive	approach	encompassing	
prevention	of	trafficking,	including	education	and	community	empowerment;	
protection	 of	 victims,	 including	 return,	 recovery	 and	 reintegration;	
prosecution	of	traffickers,	including	law	enforcement	training	and	research.

IOM	also	supports	 the	government’s	efforts	 to	relocate	tens	of	 thousands	
of	 residents	 of	 the	 Former	 Indonesian	 province	 of	 East	 Timor	 who	 have	
migrated	to	West	Timor	and	wish	to	remain	citizens	of	the	country.

IOM’s	 commitment	 to	 improve	 the	 quality	 of	 services	 provided	 by	
government	 institutions	 is	 reflected	 in	 its	 six-year	 programme	 to	 support	
the	 Indonesian	 Government’s	 efforts	 to	 reform	 the	 National	 Police.	 IOM	
facilitates	training	on	human	rights	and	community	policing	and	help	set	up	
forums	where	the	police	and	community	members	jointly	seek	solutions	to	
local	law	enforcement	issues.	
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Counter-Trafficking Efforts

WIth extenSIVe WORlDWIDe 

OPeRAtIOnAl exPeRIenCe, 

IOM hAS beCOMe the leADIng 

I n t e R g O V e R n M e n t A l 

ORgAnIzAtIOn WORKIng 

WIth MIgRAntS AnD 

gOVeRnMentS tO PROVIDe 

hUMAn ReSPOnSeS tO 

MIgRAtIOn ChAllengeS 

bY SeRVIng the neeDS 

Of gOVeRnMentS AnD 

MIgRAntS.

the government of Indonesia (goI)  

issued its first Anti trafficking law in 

2007, a monumental achievement that 

contains sweeping new provisions 

criminalizing human trafficking and 

outlines an extensive and integrated 

strategy to provide protection and 

support services to victims. 

IOM was closely involved in the drafting 

of the bill signed into law in April by 

advocating for international standards  

of definitions and for strong provisions 

for victims.

Since 2003 in the years leading up to 

the passage of the law, IOM Indonesia’s 

Counter trafficking Unit (CtU) has been 

working with government agencies, 

international organizations, local non 

government Organizations (ngO), 

and faith based Organizations (fbO)  

to combat this form of modern day 

slavery through a comprehensive 

approach: prevention of trafficking 

including education and community 

empowerment; protection of victims 

including return, recovery and 

reintegration; prosecution for traffickers 

including law enforcement trainings; 

and research.  

Combating Human Trafficking 
through Law Enforcement
Capacity-building and awareness-raising 

sessions with police, prosecutors and 

judges about the relationship between 

irregular migration and trafficking is a 

cornerstone of the efforts to respond 

to the fundamental human rights 

violation reflected by the activities of  

traffickers. 

IOM implemented a project to  

encourage greater collaboration  

between 1,220 police, prosecutors and 

judges in Indonesia, an effort that has 

enhanced the ability of the criminal 

justice system to respond to and 

prosecute cases of human trafficking.

Workshops and targeted training 

provided a venue to the sharing of 

expertise and contributed toward an 

increase in the number of prosecutions 

for trafficking-related offenses, by 
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improving collaboration between 

provinces where trafficking is prevalent.  

Direct Assistance to Victims of 
Trafficking & Capacity Building 
Efforts
Indonesia’s new Anti-trafficking law 

requires the creation of a network 

of integrated service centres in all 

districts of Indonesia to provide 

assistance for victims. Since 2005, IOM’s 

Return, Recovery, and Reintegration  

Programme has been providing 

this kind of direct assistance while 

delivering workshops and training to 

enhance government and civil society’s  

awareness and involvement with this 

issue. 

In June 2005, IOM and the Indonesian 

national Police established a fully 

equipped Medical Recovery Centre 

at the Police hospital in Jakarta to 

provide comprehensive medical and  

psychosocial services to victims of 

trafficking, and assisted the government 

in establishing shelters.  Additionally, 

IOM helped the Police hospital to 

renovate their one-stop crisis centre 

for all women and children who have 

suffered abuse in Jakarta, and the 

Organization continues to support one-

stop crisis centres at Police hospitals in 

Surabaya and Makasar.  

IOM’s priority is to support the  

protection of victims, providing 

identification, safe return, medical and 

psychosocial assistance and support 

reintegrating into society.  through  

IOM’s network of government 

partners, ngOs and fbOs, focusing on  

counselling, credit unions and 

income generating activities, the 

Organization provided assistance to  

over 3,000 victims of trafficking, an 

average of more than 100 people each 

month.  

As many of these services are now to 

be assumed by the government of 

Indonesia, IOM is eager to continue to 

support individual victims, government, 

and civil society in this vital time.  the 

Recovery Centre, as well as other 

coordinated direct assistance activities, 

is a unique representation of the 

goI and IOM’s coordinated effort to 

support victims of trafficking with  

comprehensive care. 

Cooperation with ASEAN on Data 
Collection
evidence suggests that Southeast Asia 

is a critical source, transit and receiving 

point for trafficking in persons. Many 

governments in the region are aware  

of the magnitude of the problem and 

have publicly committed to efforts 

to stop human trafficking. IOM is  

convinced that trafficking should be 

combated through a multi-country 

approach, at the regional and sub-

regional level. 

IOM works with the ASeAn Secretariat 

in Jakarta to support the cooperation 

between ASeAn countries and the 

harmonization of national and regional 

policy and practices towards common 

international norms and standards.  to 

better understand the existing data 

collection activities in particular ASeAn 

member countries and to provide 

recommendations for improved 

statistical collection methodology and 

data confidentiality guidelines, IOM 

coordinated with ASeAn to carry out a 

pilot research project.  

this year, IOM released the publication 

“ASeAn and trafficking in Persons:  

Using Data as a tool to Combat  

trafficking in Persons” in 2007, which 

includes findings of research from 

Cambodia, Indonesia, the Philippines, 

and thailand. 

IOM’s priority is to support 
the protection of victims, 
providing identification, 
safe return, medical and 
psychosocial assistance and 
support to reintegrating into 
society.
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Support Beyond Boundaries

twenty-five-year-old MR left her family and friends in a town 

called brebes in Central Java in March 2007 with a month of 

training under her belt, optimistic that the money she would 

make as a domestic worker in Malaysia promised a brighter 

future.

the first hint that something was wrong came when MR  

learned the position she was supposed to fill was not ready,  

and she along with several other young women would 

spend three days living in the tiny offices of the employment  

agency in Kuala lumpur with little to eat.

Relief at the arrival of her new employer quickly turned  

to horror as MR was forced to work from 5 a.m. until well  

past midnight every day. the long hours took their toll.  

her health suffered, and by the end of the second month MR  

was too weak to work. MR’s employer took her to a clinic  

and provided her with medication but a week later ordered  

MR to pack her bags and return to the employment  

agency.

What followed was months of unpaid work as a cleaner in a 

series of homes and hotels where she was regularly scolded  

and beaten by her temporary employers. 

”All I had in my mind was the need to run away from this  

agency as soon as possible,” she recalls. “It was a real hell on 

earth; we were treated like animals.”

early one morning in September 2007, MR took the drastic  

step of leaping from the second floor of the employment 

agency’s offices, seriously injuring her arm in the process  

before fleeing into the streets of the Malaysian capitol. 

Ultimately she was discovered by a fellow Indonesian who  

took her home and gave her some food and money. She 

contacted the Indonesian embassy in Kuala lumpur who  

advised her to file a report at the police station.  

MR followed the advice but during the police interview  

officers noticed her injuries. they brought her to a hospital 

where she learned that the broken bones in her arm  

required immediate surgery and three days stay in the  

hospital.

During her time at the hospital, the Malaysian police alerted  

the Indonesian embassy in Kuala lumpur who in turn  

contacted IOM Indonesia to begin coordinating the young  

woman’s return home. 

embassy staff monitored her medical condition to ensure 

she would be fit to travel to Indonesia once her papers were 

processed. One week later, with IOM’s assistance, MR was on  

her way home. 

“When the Indonesian embassy sent me back to Indonesia, I 

could not stop crying. I couldn’t believe that I was finally really 

going home,” she says.

Upon arrival in Jakarta, MR was immediately admitted to  

IOM’s medical recovery centre at the PPt-Pusat Pelayanan 

Terpadu (Integrated Service Centre) of the Indonesia Police 

hospital in Jakarta for further treatment for the fractures  

to both bones in her right forearm. She also received  

psychological assistance from trained hospital staff.

“they are all friendly and cared about me. If I were not 

brought to the hospital. I don’t know what I would have done, 

especially how I would pay to cure my hand,” she says. “And 

even though now I am handicapped, I am still very happy I can 

see my family again. IOM is also helping me to claim my work  

insurance.” 

On the third week of October 2007, MR’s brother and a 

representative of the Indonesian agency that recruited her 

arrived at the hospital for the final leg of the journey home to 

brebes, Central Java. MR expects to use proceeds from the  

work insurance claim to start up her own business to support 

her child and extended family. She has no plans to return to 

Malaysia.



IOM Indonesia Annual Report 2007

29

By the numbers
(30 September 2007)

2,987   Victims of trafficking provided with direct assistance (as of October 2007)

4   Medical recovery centres for victims of trafficking maintained

1,220   Police, prosecutors, and judges trained on how to better prosecute, investigate and convict human traffickers

54 Percentage of victims assisted by IOM who were trafficked for domestic servitude

  1.6  Percentage of beneficiaries who screened positive for hIV and were provided with referrals for treatment

148 number of beneficiaries who tested positive for StI(s) (gonorrhea, trichomoniasis, Syphilis) and provided with treatment

       11    Percentage of victims treated at recovery centers with psychiatric disorders

IOM implemented a project 
to encourage greater 
collaboration between 1,220 
police, prosecutors and 
judges in Indonesia, an effort 
that has enhanced the ability 
of the criminal justice system 
to respond to and prosecute 
cases of human trafficking.
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Technical Cooperation & Capacity Building / Police Training

the InDOneSIAn nAtIOnAl 

POlICe (InP) IS COntInUIng 

tO RefORM ItS InStItUtIOnS 

ACROSS the bOARD tO 

ADAPt tO the DeMAnDS 

Of DeMOCRACY In 

COnteMPORARY InDOneSIA. 

SInCe ItS lAUnCh In 2004, 

IOM’S nAtIOnAl POlICe 

tRAInIng PROgRAMMe hAS 

beCOMe A CORneRStOne 

Of RefORM fOR the InP, 

enCOMPASSIng tRAInIng 

In COMMUnItY POlICIng 

AnD hUMAn RIghtS, 

the eStAblIShMent Of 

COMMUnItY POlICe 

PARtneRShIP fORUMS 

AnD enhAnCeMent Of 

the InP’S eDUCAtIOn AnD 

tRAInIng SYSteMS. 

to date, over 12,000 police officers 

in seven provinces - West Java, east 

Java, West Kalimantan, Kepulauan 

Riau, Jakarta, bali and nanggroe 

Aceh Darussalam - have been trained 

in community policing and human  

rights. 

“Understanding human rights is a must 

for police officers who want to perform 

their duties well. With knowledge in 

human rights and community policing, 

we will not hesitate, as we will know 

what we can do and what we cannot. 

there are international standards to  

help us perform our duties in a manner 

that is acceptable to the Indonesian 

public,” says first Inspector Rusman 

Sinaga, an IOM police human rights 

trainer, who also regularly meets  

with communities during field 

assignments. 

As an integral part of its support 

to the InP, IOM has facilitated the  

establishment of over 78 Community 

Police Partnership forums in six 

provinces in an effort to ensure 

greater cooperation between local law 

enforcement agencies and members  

of the community. Members of the 

forums are democratically elected and 

work closely with local police to address 

law and order issues in their area. 

In September 2006, with support 

from the Royal netherlands embassy 

and the european Union, IOM and 

the InP extended their cooperation 

to the province of nanggroe Aceh 

Darussalam, with the aim of supporting 

the helsinki Peace Accords between  

the government and the free Aceh 

Movement (gAM) by contributing to  

the reform of local police.  

IOM adapted the programme to suit 

Aceh’s unique situation and culture, 

training over 5,800 officers assigned to 

secure the province’s first local elections 

in December 2006. the training focused 

on community policing, respect for 

human rights and the need to restore 

trust between the police and the 

community after nearly three decades  

of conflict. 
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Good Lesson from The Past

49 years old Adjunct Police Commissioner Agus Risasongko  

is known as the pioneer of human rights in his unit. he  

became a police officer in 1977 and joined the brigadier  

Mobile Unit (Brimob), an elite corps that set up for  

emergencies, aiding in police operations that required units  

to take quick action. from 1978 until 1980, he was deployed  

to high conflict areas such as east timor and Aceh. 

Shortly after he completed his tour of duty, Agus was pulled  

back to his base in Watukosek, east Java where he was then 

assigned as a trainer at brimob’s education center (Pusdik 

Brimob). 

Agus carried on his task as a trainer at the education center 

for over two decades when the separation of the Indonesian 

national Police from the Indonesian Armed forces taking  

place in 2000. During that time brimob has developed an 

unenviable reputation for abusive behaviour. the urge for  

reform within the InP was arisen immediately after the  

separation. the InP’s reform commitment includes training 

in community policing and human rights, establishment of 

Community Police Partnership forums and enhancement 

of the police’s education and training system. brimob’s  

education center was the first education center in InP that  

was required to teach human rights to the cadets. It was the  

first time Agus was introduced to human rights. 

“I was just teaching the subject but I was resistant to change.  

It took me four months before I started thinking that I should 

not only teach the principles, but I also have to practice  

them”, he says. 

his drive to get a better understanding on human rights 

has made him receive human rights trainings including the  

training of trainers (tot) course provided by IOM in 2004. 

he admitted to be thoroughly sensitized during the tot and  

finally believed fully in human rights. 

 

Returning from the tot, he values the knowledge he gathered 

and starts to apply in teaching the cadets and at the same  

time introduces human rights to his trainer colleagues and  

other personnel in Watukosek. Agus acknowledges that it is  

not an easy job as it requires perseverance and passion. he 

exercises role plays and case studies in disseminating the  

human rights principles to the trainees and to sensitize them  

he puts them in the victim’s shoes. 

“I once have a cadet in my class who had chapped lips and 

black eyes so I approached him privately and asked him 

what has happened. I was shocked when learned that he was  

beaten by one of my trainer colleagues because he went  

out to buy snack in the nearby kiosk. After that I managed to  

talk to my colleague. I told him that discipline does not mean  

violence but he refused to accept this and said that this is the 

way to educate the cadets. there are also a few other similar 

experiences but I was not discouraged by them. I believe 

that people will get what they give to others.  One day, my  

colleague’s son was violently beaten by a mob because 

he stole chicken from a neighbour. My colleague was so 

embarrassed and asked me to mediate and settle the case. that  

experience brought him to be one of my team members; he is  

also a human rights trainer now”.

looking back at those years where he witnessed countless 

human rights violations was like going through a nightmare.  

As one of InP’s national trainers, Agus is optimistic that the  

InP will soon be an institution that fully respects and upholds 

human rights.

 “If you ask me what I want to do for the rest my life, I would 

say I don’t mind doing hard work as long as it is to disseminate 

principles of human rights particularly in conflict areas. My  

wife and my three children, two of whom are also police  

officers, provide me full support to pursue my ambition.  

I want my colleagues to know that respecting and upholding 

human rights is the best way to civilization,” says Agus.
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By the numbers
(30 September 2007)

6,809 national Police officers trained in human rights

816 national Police officers trained to become trainers on human rights

201,400 human rights and community policing training manuals produced for national police schools (SPn) nationwide

6,393 Police officers trained in community policing

487 Police officers trained to become trainers on community policing

8,200 number of police in Aceh who will receive training over the next three years

2,522 Members of IOM-assisted community-police partnership forums

100,000 25 percent of the total InP have been trained in human rights and community policing by the InP’s education and training depart-

ment, using IOM training modules

200,000 Police officers expected will be trained by 2009

During the course of 2007, IOM 

constructed 23 outreach police training 

centers and dormitories across Aceh’s 

21 districts. the training centers will 

contribute to the capacity of the 

police to provide ongoing training  

for existing officers and new recruits. 

IOM’s police project in Aceh aims to 

reduce conflict and underpin a return  

to peace and security in the conflict-

affected province over the long 

term.  Community policing and the 

development of police-community 

partnerships to address crime can 

also pave the way for dialogue and 

cooperation to resolve problems  

within the community, reducing the  

risk of a return to conflict. 

Increased awareness of human rights 

among police officers also ensures that  

the law is enforced in line with 

internationally accepted standards 

that guarantee the preservation of 

individual basic rights. this awareness 

also helps police officers when dealing 

with vulnerable groups, including, for 

example, victims of human trafficking. 

Enhancing Police Training 
Curriculum and Facilities
During 2007 IOM also focused on 

improving police education and  

training in Indonesia. In December 

2006 it began to work with the InP’s  

education and training department to 

integrate the principles of community 

policing and international human 

rights standards into the police training 

curriculum. 

these subjects have now been 

successfully incorporated into the 

curriculum for basic police training, 

ensuring the sustainability of  

community policing and human rights 

education within the system.  

to date some 100,000 Indonesian  

police officers have been trained in  

human rights and community 

policing by the InP’s education 

and training department, using 

IOM training modules. It is  

expected that 200,000 police officers 

– i.e. half of the country’s total police  

force – will be trained by 2009.

IOM is also working closely with the  

police education and training  

department to improve guidance and 

counselling services within the training 

system to provide greater support 

to future police officers during their 

training.

With the integration of the 
principles of community 
policing and human rights, 
IOM has enhanced the 
capacity of the police to 
deliver training in community 
policing and human rights in 
a self-reliant manner
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Internally Displaced Persons Management

eASt tIMOR WAS WRACKeD 

bY VIOlenCe AfteR 

CItIzenS Of the fORMeR 

PORtUgUeSe COlOnY 

OVeRWhelMInglY  VOteD  

In fAVOUR Of  

InDePenDenCe fROM 

InDOneSIA In A RefeRenDUM 

helD In AUgUSt 1999. IOM 

SUPPORtS the gOVeRnMent’S 

effORtS tO RelOCAte 

tenS Of thOUSAnDS Of 

ReSIDentS Of the fORMeR 

InDOneSIAn PROVInCe Of 

eASt tIMOR WhO hAVe 

MIgRAteD tO WeSt tIMOR 

AnD WISh tO ReMAIn 

CItIzenS Of the COUntRY.

In the weeks following the August 1999 

referendum, some 250,000 east timorese 

fled across the border into West timor. 

A humanitarian crisis ensued and the 

majority subsequently returned home to 

east timor with assistance from IOM.

A 2002 survey of the remaining 

displaced east timorese conducted by 

the government of Indonesia revealed 

roughly 30,000 wished retain their 

Indonesian citizenship rather than 

become citizens of the new state of 

timor leste.

the government of Indonesia decided 

to implement a local settlement strategy 

which involved emptying numerous  

temporary camps by either encouraging 

voluntary repatriation to timor leste or 

relocating people to other settlement 

sites in Indonesia.

Various organizations launched 

information dissemination, housing 

construction and economic 

empowerment / livelihood activities in 

support of the resettlement programme. 

between 2003 – 2007, IOM helped 

transport 2,033 households and their 

belongings to new resettlement sites 

across nusa tenggara timur (ntt) 

province.

IOM assessed the cost and suitability of 

transportation routes to resettlement 

locations, organized the necessary trucks 

and buses, medically screened people 

ahead of their departure, provided 

medical escorts for the  journey, and 

monitored and evaluated the success of 

the programme.

the initial resettlement process did not 

go as smoothly as expected, because 

many of the former east timorese 

rejected offers to relocate outside timor, 

due to cultural differences and their 

strong desire to remain in a familiar 

environment. 

IOM renewed its assistance programme 

in 2006 at the request of ntt provincial 

governor Piet Alexander tallo. It  

provided similar transportation and 

support services to 190 households 

in the first year, and to a further 1,550 

households in 2007.
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Regional Cooperation Model & Reinforcing Management of Irregular Migration

helPIng gOVeRnMentS 

MAnAge MIgRAtIOn-

RelAteD ISSUeS IS One 

Of IOM’S CORe MISSIOnS. 

IOM ASSIStS InDOneSIAn 

AnD AUStRAlIAn 

gOVeRnMent’S effORtS  

tO RegUlAte the  

MOVeMent Of IRRegUlAR 

MIgRAntS thROUgh 

InDOneSIA, bY PROVIDIng 

extenSIVe SUPPORt SeRVICeS 

tO PeOPle InteRCePteD  

en-ROUte. 

One area of particular concern to those 

working in the field of migration is 

irregular migration, which has  increased 

in its professionalism over the years, 

as more migrants turn to organized  

criminal syndicates to realize their 

dream of a better life.  hundreds of these 

irregular migrants paid the ultimate  

price in pursuit of their aspirations, 

drowning at sea when overcrowded 

fishing boats, provided by smugglers,  

sank.

from 1996-2007, a wave of migrants 

fled the Middle east and Central Asia 

destined for Australia. Individuals 

and families paid vast sums of money  

upfront to people smugglers who 

organized their travel and obtained 

fraudulent travel documents and visas. In 

almost all cases, their journey to Australia 

involved a stopover in Indonesia 

where many were intercepted and left 

stranded.

IOM works with its partners by 

implementing preventive measures and 

providing comprehensive assistance 

programmes, to address the many 

aspects of  irregular migration.

Regional Cooperation Model (RCM)
In response to this worrying 

phenomenon, a tripartite agreement  

called the Regional Cooperation Model  

(RCM) was signed in 2001 by the 

government of Australia, the   

government of Indonesia and 

the International Organization for 

Migration (IOM) . Under the RCM, the 

Indonesian authorities are responsible 

for determining the intention of  

intercepted irregular migrants. those 

identified as transiting through  

Indonesia on their way to Australia or 

new zealand are referred to IOM for 

further handling, case management 

and care. IOM, with financial support 

from Australia, directly cover the related 

costs and provide direct medical care 

via its team of doctors. Voluntary return 

arrangements are operated by IOM 

for those migrants who wish to return 

home.
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Currently, IOM provides support  

services such as english language 

courses, sport activities and training 

in basic skills, including computers, 

to roughly 407 irregular migrants at  

transit centers across the country.

the following tables provide further 

information regarding these  

activities: 

IOM RCM Meeting

Establishment of a Network of 
Monitoring and Coordination Offices
IOM launched in June 2007 a project 

complementing and strengthening 

the RCM. It includes detecting and 

monitoring the pattern of irregular 

migration flows in Indonesia; awareness 

raising on irregular migration through 

information campaigns targeting both 

relevant government officials and local 

communities; and providing  training to 

the relevant law enforcement officials at 

both local and provincial levels.

A series of training at all target areas 

throughout Indonesia will be carried out 

accordingly following a timetable  jointly 

set-up by IOM, the Directorate general 

of Immigration, and the Indonesian 

national Police.

IOM has already set up 9 satellite offices 

at strategic locations stretching from 

the eastern end of the Indonesian 

archipelago to the western end. these 

offices are at: Medan, batam, lampung, 

Pontianak, Surabaya, Makassar, Ambon, 

Kupang and Merauke. 

 

the broader impact of this programme 

will be realised in the near future, 

nevertheless, the IOM network ofs offices 

has already demonstrated complete or 

partial fulfillment of the objectives of  

the programme. those offices have 

managed to gather information on 

the arrival of migrants and, through 

intensive on-the-spot interviews, have 

obtained profiles of the migrants 

and shared this information with the  

relevant authorities. 

List of Movements Assisted by IOM Indonesia in 2007 
(by countries of destination)

Destination Categories of assistance

Voluntary 

Repatriation

humanitarian 

Assistance

Resettlement family 

Reunification

ASIA 66

Sri lanka 47

nepal 15

Vietnam 4

MIDDLE EAST 4

Afghanistan 3

Iraq 1

EUROPE 6

Denmark 6

AUSTRALIA 32

Australia 32

USA/CANADA 6

Canada 6

tOtAl 70 32 6 6
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Migration Health
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IOM	plays	a	crucial	role	in	addressing	the	many	dimensions	of	Health	and	
Mobility.	 Mobility	 affects	 the	 health	 of	 the	 people	 on	 the	 move	 and	 the	
communities	in	which	they	stay.	Population	mobility	and	displacement	are	
public	health	concerns	and	if	neglected,	can	result	in	social	exclusion.	The	
challenge	 is	 to	 minimize	 public	 health	 risks	 and	 ensure	 the	 physical	 and	
social	wellbeing	of	migrants.			Assisting	in	the	orderly	and	voluntary	return	
of	medical	evacuees	is	a	core	IOM	mission.	IOM	currently	pursues	migration	
health	activities	in	over	40	countries	worldwide.

From	 emergency	 responses	 in	 Java	 and	 unique	 post-conflict	 initiatives	 in	
Aceh	 province,	 to	 pioneering	 work	 with	 the	 victims	 of	 trafficking,	 IOM’s	
migration	health	programme	is	one	of	the	cornerstones	of	the	Organization’s	
programmes	 in	 Indonesia.	 Activities	 are	 carried	 out	 in	 partnership	 with	
internal	departments,	international	agencies,	universities	and	key	partners.	

Through	 its	 partnership	 with	 the	 Harvard	 Medical	 School,	 IOM	 is	
responding	to	the	lack	of	structured	medical	services	in	Aceh	Province.	IOM	
is	training	hundreds	of	health	staff	in	life-saving	neo-natal	interventions	and	
provide	 mental	 health	 services	 through	 mobile	 clinics	 to	 conflict-affected	
populations.

IOM	assesses	the	health	of	migrants	before,	during	or	after	their	journeys,	
including	trafficked	victims,	irregular	and	regular	migrants.	IOM	provides	
quality	 assured	 Immigration	 Health	 Assessment	 for	 visa	 applicants	 and	
immigrants	to	Australia,	Canada,	New	Zealand	and	the	United	States.
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Migration Health

MObIlItY IS A fACt Of lIfe, 

bUt In InDOneSIA It hAS  

Often been ASSOCIAteD  

WIth InteRnAl DISPlACeMent 

fROM COnflICt AnD 

nAtURAl DISASteRS.  

In 2007 IOM, with its partners,  

continued to respond to migration 

health challenges in Indonesia in the 

fields of maternal and child health 

for internally displaced populations; 

psychosocial and mental health for 

post-conflict affected communities; 

emergency medical response for  

victims of natural disasters; migration 

health assessments for migrants  

and refugees; and health services 

for irregular migrants and victims of 

trafficking.

Maternity and Child Health
In its second year of implementation,   

IOM’s partnership with harvard 

Medical School (hMS) to improve 

the health condition of internally 

displaced populations is transitioning 

from post-emergency rehabilitation 

and reconstruction of health services 

to reintegration and development.  

through the Community health 

Revitalization Programme (ChRP) both 

organizations engaged and assisted  

the government and the private  

sector in expanding maternal and  

child health intervention on 

safe motherhood and neonatal  

resuscitation in areas where the 

displaced population of nanggroe  

Aceh Darussalam have been resettled.  

Mental and Psychosocial Health
through the Direct health and 

Psychosocial Assistance Project, IOM  

and hMS with the support of the 

government of norway, continued 

to offer advocacy and services in the  

field of psychosocial and mental  

health, including medical treatment, 

referral and follow-up to conflict- 

affected communities in Aceh under 

IOM’s Post-Conflict Reintegration 

Programme.  

In 2007, IOM and hMS added another 

reference material to mental health 

programming in Indonesia by  

publishing the results of its  

“Psychosocial needs Assessment of 

Communities in 14 Conflict Affected 

Districts in Aceh” – a sequel to the 2006 

“Psychosocial needs Assessment of 

Communities Affected by Conflict in 

the Districts of Pidie, bireuen, and Aceh 

Utara.”
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Emergency and Post Emergency 
Medical Response
IOM also continued to respond to 

health emergencies in other parts of  

the country.  In January 2007, soon after 

its emergency Support Programme for 

victims of the May 2006 Yogyakarta 

earthquake closed down IOM was  

called again to respond to an  

earthquake in Padang, West Sumatra in 

March 2007.  

As part of its response, IOM provided 

medical emergency assistance to  

injured earthquake victims. It also 

provided mental health training 

and awareness to health workers,  

community leaders and local faith-

based institutions, women leaders 

and school teachers assisting in the 

recovery process in West Sumatra.  

When another 7.9 Richter scale  

earthquake hit bengkulu in Southern 

Sumatra on September 12, 2007, 

IOM immediately conducted a rapid 

assessment of the damage. the 

government subsequently declared  

that international assistance would not 

be needed.

Emerging and Re-emerging Diseases
In 2007, Indonesia topped the list 

of countries most affected by Avian 

and human Influenza virus. With  

91 human deaths in november 2007 

and countless loss of poultry livestock  

across the country, this devastating 

disease is a major threat to the 

country’s population, economy and if  

uncontrolled could lead to a global 

pandemic. 

Working in global partnership with 

the Un System, IOM is advocating for 

inclusion of migrants to compensation 

strategies for livestock loss and  

access to health interventions against 

the disease. In Indonesia, IOM is 

contributing towards the preparation  

for the maintenance of essential 

functions for continuity of livelihoods 

and security, governance and 

economic system in the event of a 

pandemic.  Currently, the mission is 

also working on its social mobilization 

campaigns targeting migrants and  

their host communities.

Counter-Trafficking and Health
Indonesia is one of the world’s major 

sources of unskilled international 

migrants.  An estimated two million 

Indonesians live and work abroad  

either legally or illegally. As a result 

Indonesia has become a source, a 

destination and a transit point for  

human trafficking.  Victims are often 

women and children working as 

exploited domestic helpers or forced 

into prostitution. those who escape 

often bear scars or suffer from physical 

and psychological trauma.  

through its counter-trafficking 

programme, IOM in close collaboration 

with the national Police hospital 

in Jakarta and similar facilities in  

Surabaya, east Java and Makassar, South 

Sulawesi, provides comprehensive 

medical and psychological care to 

victims of trafficking as part of its 

Return, Recovery and Reintegration 

Programme. In the last quarter of  

2007, the health component of the 

programme consolidated a report on  

the data it has gathered.

Health and Irregular Migrants
With its 17,600 islands spread across 

two million square kilometres between 

the Middle east and Central Asia, 

Indonesia is a major transit country  

for asylum seekers and economic  

migrants trying to reach Australia. 

Migrants often risk perilous sea  

journeys aboard ill-equipped and 

unsuitable vessels crewed by ruthless 

smugglers. those stranded or  

intercepted in Indonesia are usually 

penniless and cannot access health or 

social services.  

Since 1999, IOM, through a technical 

cooperation agreement on migration 

management with the government of 

Indonesia has provided counselling, 

IOM provided medical 
emergency assistance to  
injured earthquake victims in 
West Sumatra.
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IOM and Harvard Medical School 
Partnership in Aceh

In its second year of partnership, IOM and the harvard  

Medical School are implementing four innovative migration 

health programmes addressing the needs of internally  

displaced populations and post-conflict affected communities  

in nanggroe Aceh Darussalam.

AmeriCares Project “Improving Maternal, Child and 

Community Health in Western Districts of Aceh - Special 

Focus on Transitional Living Centres” 

the AmeriCares-funded project introduced, trained and 

developed a clinical training network system in Aceh barat, 

nagan Raya and Aceh Jaya Districts.  Competency-based training 

and training of trainers on the “Management of Asphyxia 

and Post Partum hemorrhage” were provided to midwives to 

improve maternal and child health interventions in villages  

and puskesmas. 

to monitor performance and align the delivery and quality 

of health services provided by Satellite health Clinics in  

transitional living Centres, IOM and hMS introduced a  

balanced Scorecard Method.  

Community health awareness was promoted through 

Public Service Announcements aired five times a week and 

a Radio health talk show supported by the programme  

in collaboration with the District health Office, hospital and 

puskesmas. 

environmental health and psychosocial activities were  

integrated into the services provided and a baseline study 

comparing the mental health of childrenliving in the  

transitional living Centres to age-matched controls in nearby 

villages was conducted in July 2007 to determine the mental 

health and psychosocial functioning of the displaced children. 

the results of the study are under review and in the process  

of finalization.

Standard Chartered Bank Training Centre

A total of 664 health staff have now been trained on different 

health topics in the district training centre that IOM built in  

Aceh in 2005. 

Save the Children and UNICEF: “Capacity Building of Health 

Staff in Bireuen on Childbirth Emergencies “

With the support of Save the Children and UnICef,  

48 midwives were trained as Clinical educators for 100 village 

midwives in eight biruen sub-districts from September to 

October 2007.  Knowledge, attitudes and practices of women 

with children under 1 year of age on maternity and child  

health were surveyed and the results are now being  

analyzed.

Norway: Psychosocial Health in Bireuen for Post-Conflict 

Affected Communities

With the support of the norwegian government, IOM and  

hMS directly provided health assistance to 2,500 vulnerable 

conflict-affected persons in bireuen. Of those assisted,  

23% received treatment for mental health illness and 

are now under weekly follow-up by IOM trained village 

volunteers,community mental health nurses and the outreach 

team. Monthly monitoring is provided by a psychiatrist. 

In addition to its medical, psychosocial and mental health  

services, the project trained community leaders. It also trained 

peer group counsellors to socialize and initiate community 

participation in its advocacy and provided support to the  

Ministry of health’s Mental health Plan for nanggroe Aceh 

Darussalam.

In 2007, IOM and hMS also published the results of its 

second psychosocial needs assessment covering 14 districts 

in nanggroe Aceh Darussalam co-funded by World bank’s  

multi-donor funded Decentralization Support facility.  
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medical care, food, shelter and  

voluntary repatriation assistance 

to stranded irregular migrants. to 

date, IOM’s Management and Care 

of Intercepted Irregular Immigrants.  

Project has helped over 4,000 migrants 

and continues to provide medical  

services, notably in the area of 

psychosocial and mental health.

 

Migration Health Assessment
IOM remains committed to its traditional 

service of providing quality assured 

Immigration health Assessment for visa 

applicants, refugees and immigrants 

to Australia, Canada, new zealand 

and the United States of America. 

Immigration health assessment consists  

of a complete physical examination,  

chest x-ray and laboratory tests  

following the requirements of the 

migrant’s country of destination. for 

those requiring serology testing for  hIV 

and syphilis, IOM ensures that pre- and 

post hIV test counselling are provided  

to the migrants or visa applicants.  

from January to September 2007, a 

total of 392 migrants, refugees and visa 

applicants underwent their immigration 

health assessment with IOM.  Of those 

examined, the majority were self-paying 

immigrants and visa applicants from 

Indonesia applying for resettlement 

to Australia and Canada.  however, for 

Australia, the majority were refugees.

By the numbers
(2007)

facts on IOM and hMS health Programmes in Aceh

4 Districts in Aceh are covered by IOM and hMS health programmes

47 Sub-Districts in Aceh are covered by IOM and hMS health programmes

107 Midwife clinical educators trained on childbirth emergencies

491 Village midwives trained on childbirth emergencies

92 Pregnant women in the tlC’s provided antenatal package

637 Internally displaced  women and children attended health education promotion

700 health staff trained on different health topics

2,500 Conflict-affected people received direct health assistance

581 Mentally ill patients received treatment and follow-up

286 Community leaders trained on “basic detection, management and referral of persons manifesting psychosocial and mental health 

problems” in bireuen

48 Midwives trained as clinical educators for approximately 100 village midwives in 8 sub-districts of bireuen

12 Community mental health nurses trained in counselling and early detection of mental illness

150 Village volunteers and community leaders in conflict-affected villages of bireuen trained in psychosocial care

facts on IOM Post-emergency Medical Response for earthquake Victims in Yogyakarta, June 2006 to January 2007

5,300 Injured survivors and family members assisted in their safe return home following medical treatment

2,700 Victims of the disaster provided with medical referrals and follow-up care

135 health care staff trained on the basic principles of mental health and psychosocial support to improve their capacity to help victims 

of the disaster

225 Community/village leaders trained on the basic principles of mental health and psychosocial support to improve their capacity to 

help the victims of the disaster

500 Pregnant mothers and their newborns provided with emergency shelter, basic hygiene kits, first aid kits and newborn kits

2,000 Pregnant women and midwives provided with transportation assistance

384 earthquake victims with partial or complete paralysis provided with life-saving rehabilitation services, including wound care, 

psychosocial support and physiotherapy
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IOM Indonesia Offices
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IOM Indonesia Offices

IOM LHOkSEuMAWE 
Desa hagu teungoh

banda Sakti

lhokseumawe

nanggroe Aceh Darussalam (nAD)

 

 

IOM BIREuEN 
Jl. Prof. Ismuha 

Desa bireuen Meunasah 

tgk. Digadong

bireuen

nanggroe Aceh Darussalam (nAD)

 

 
IOM CALANg 
Desa Dayah baro

Krueng Sabe

Aceh Jaya 

nanggroe Aceh Darussalam (nAD)

IOM JAkARTA
executive building floor 12A  

Jl. Mh thamrin Kav. 9  

Jakarta Pusat 10350  

Phone :  (+6221) 3983 8529

fax :  (+6221 3983 8528

email : infoindonesia@iom.int

IOM JAkARTA MEDICAL  
Jl. hOS Cokroaminoto no.16

Jakarta Pusat 10350  

Phone :  (+6221) 315 8165

fax :   (+6221) 315 8208

[ All correspondence must be channelled 

through IOM Jakarta ]

IOM JAkARTA CTu’s 
RECOVERY CENTRE
Pusat Pelayanan terpadu [ PPt ] 

RS Polri Sukanto 2nd floor

Jl. RS Polri no.11, Kramat Jati

Jakarta timur

Phone :  (+6221) 8087 8964

fax :   (+6221) 8087 8963

IOM BOgOR [ ops ]
Jl. Raya Puncak Cibogo 2 

Pln Udiklat no.107

Megamendung 16770

bogor

Phone :  (+62251) 259 348

fax :   (+62251) 253 082

IOM BANDA ACEH  
Jl. Sudirman no. 32   

banda Aceh 23230 

nanggroe Aceh Darussalam (nAD)

Phone :   (+62651) 435 56

fax :  (+62651) 435 54

email : iomaceh@iom.int

IOM MEuLABOH 
Jl. Imam bonjol no.111

Seunebok Ujung, Meulaboh

Aceh barat

nanggroe Aceh Darussalam (nAD)

Phone : (+62655) 7006 295
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IOM TAkENgON 
gunung bukit

Kabayakan

takengon

nanggroe Aceh Darussalam (nAD)

IOM kuTACANE 
Jl. Ahmad Yani no.38

Pulo Kemiri

Kutacane

nanggroe Aceh Darussalam (nAD)

 

IOM MEDAN 
Jl. Panglima nyak Makam no.12e

Medan

Phone :  (+6261) 4154 418

fax :   (+6261) 4154 418

 
IOM LAMPuNg [ ops ]
Jl. Way Sekampung no.23

Pahoman

teluk betung Utara

bandar lampung

Mobile : (+62) 813 9224 7419 

 

 
IOM BATAM [ ops ]
tiban UU blok IV/ 5b

Rt/ RW 002/ 11

Kelurahan tiban lama 

Kecamatan Sekupang

batam

Mobile : (+62) 811 773 460

 

IOM YOgYAkARTA  
Jl. h.O.S Cokroaminoto no.109

Yogyakarta 55253 

Phone :  (+62274) 619 055 / 619 056

fax : (+62274) 619 012

email : YogyakartaeR@iom.int

 

IOM SuRABAYA [ ctu & ops ]
Jl. Raya Pabean, tropodo (Juanda baru)

garden Dian Regency Alamanda II-25

Surabaya 60264

Jawa timur

Mobile : (+62) 812 1027 970

  (+62) 812 3020 917

fax : (+6231) 869 0127

IOM SITuBONDO
Perumahan Panorama Indah 

blok e 28-29

Sumberkorlak

Situbondo 

Mobile : (+62) 812 3009 469 

IOM DENPASAR [ police project ]
Polri-Rne Coordination Office

POlDA bali 2nd floor

Jl. WR Supratman no.7, Denpasar

bali 

Mobile : (+62) 818 0552 0323

 

IOM MATARAM  [ ops ] 
Jl. brawijaya no. 99, Mataram

lombok barat 83234  

Phone :   (+62370) 671 721

fax :   (+62370) 671 388

IOM kuPANg [ ops ]  
Jl. Printis Kemerdekaan no. 17 

(UnICef building), Kelapa lima, Kupang

nusa tenggara timur (ntt)

Phone :  (+62380) 828 382

Mobile : (+62) 813 3943 4575

fax : (+62380) 828 382 

IOM PONTIANAk  
Jl. Anggrek no. 7

Pontianak 78121  

Kalimantan barat

Phone :   (+62561) 763 943

fax :   (+62561) 763 953 

 

 

IOM MAkASAR [ ops ]  
Perumahan griya Prima tonasa 

blok C5/ 13, Daya, biringkanaya

Jl. P. Kemerdekaan KM 16, Makasar

Sulawesi Selatan

Phone :   (+62411) 512 723

Mobile :   (+62) 813 3293 4450

IOM AMBON [ ops ]  
Jl. Rijaldi no.25

gang Vista

Ambon

Mobile :   (+62) 811 293 796 

 

 

IOM MERAukE [ ops ]  
Jl. bhakti gang II

Kelurahan Maro

Kecamatan Merauke

Kabupaten Merauke

Phone :   (+62971) 325 891

Mobile :   (+62) 813 7663 1888
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IOM InDOneSIA, WIth 

ItS bROAD RAnge Of 

OPeRAtIOnS thROUghOUt 

the COUntRY, IS One Of 

the lARgeSt IOM MISSIOnS 

In the WORlD. IOM 

InDOneSIA SUCCeSSfUllY 

RAISeD USD 47.9 MIllIOn 

fOR 30 neW PROgRAMMeS 

AnD PROJeCtS In 2007. 

With support from the governments 

of Australia, Canada, Italy, Japan, the 

netherlands, new zealand, norway, 

queensland, the United Kingdom and  

the United States, the european 

Commission, the Un and the World 

bank, the Mission reinforced and  

secured its long-term presence in 

Indonesia to support the government 

of Indonesia’s initiatives in the areas 

of counter-trafficking, migration 

management, security sector reform, 

return assistance to migrants, post-

disaster and post-conflict recovery 

assistance and migration health.  thanks 

to the funding successfully raised in  

2007 in close coordination with its  

United nations (Un) and non-Un 

humanitarian relief partners, IOM also 

continued to be one of the major 

humanitarian actors in Indonesia.

While main contributors to IOM’s 

activities in Indonesia remain traditional 

bilateral and multilateral donors, IOM  

has received increasing support from 

non-governmental organizations, faith 

based organizations (fbO) and the private 

sector, demonstrating its attractiveness 

as a flexible and hands on Organization. 

Cooperation with ngOs, fbOs and the 

private sector, like AmeriCares, American 

and netherlands Red Crosses, latter-

Day Saint Charities, Operation USA, 

Save the Children, Standard Chartered 

bank and UbS, started with IOM’s 

emergency relief operations in Aceh and 

nias and has since then developed into 

longer-term partnerships, notably in the 

field of community health revitalization, 

economic / community development and 

counter-trafficking – showing that service 

delivery has met their expectations. 

By the Numbers
30 number of new projects approved in 2007

US$ 47.9 million funding raised for new projects in 2007

US$ 2.8 million funding raised for IOM’s emergency Relief operations in 2007

30 number of donors in 2007

54 number of projects implemented by IOM Indonesia in 2007

28 number of projects implemented in Aceh in 2007

43 number of projects developed in 2007

US$ 69.7 million budget for projects developed in 2007



Donor List

• AMeRICAn ReD CROSS

• AMeRICAReS

• eUROPeAn COMMISSIOn

• eUROPeAn COMMISSIOn’S hUMAnItARIAn AID OffICe (eChO)

• gOVeRnMent Of AUStRAlIA 

 (Australian Agency for International Development, Department of Immigration and 

Citizenship)

• gOVeRnMent Of CAnADA (Canadian International Development Agency)

• gOVeRnMent Of ItAlY

• gOVeRnMent Of JAPAn

• gOVeRnMent Of neW zeAlAnD 

 (neW zeAlAnD AgenCY fOR InteRnAtIOnAl DeVelOPMent)

• gOVeRnMent Of nORWAY (Ministry of foreign Affairs)

• gOVeRnMent Of qUeenSlAnD

• gOVeRnMent Of the netheRlAnDS 

 (Ministry of Justice, Ministry for Development Cooperation)

• gOVeRnMent Of the UnIteD KIngDOM 

 (Department for International Development)

• gOVeRnMent Of the UnIteD StAteS Of AMeRICA 

 (United States Agency for International Development, Office of U.S. foreign Disaster 

Assistance, Department of labor, Department of State / bureau of Population, Refugees 

and Migration)

• JAVA ReCOnStRUCtIOn fUnD (JRf)

• lAtteR-DAY SAInt ChARItIeS

• netheRlAnDS ReD CROSS

• OPeRAtIOn USA

• SAVe the ChIlDRen

• StAnDARD ChARteReD bAnK

• the WORlD bAnK

• UbS

• UnDP

• UnICef

• UnIteD nAtIOnS OffICe fOR the COORDInAtIOn Of hUMAnItARIAn AffAIRS (OChA) 



IOM International Organization for Migration
OIM Organisasi Internasional untuk Migrasi

IOM IndOnesIa Head OffIce
executive Building floor 12ath • Jl. MH. Thamrin Kav.9 • Jakarta 10350 • Indonesia

Phone : +62 (0) 21 3983 8529 • fax : +62 (0) 21 3983 8528
www.iom.or.id

“I	am	grateful	to	join	IOM.	Through	this	work	I	can	help	others	to	recover	

from	the	tragedy.”		Dipo	Kurnia,	a	tsunami	survivor	who	works	as	

an	engineer	coordinator	at	IOM	Banda	Aceh.


