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International postal efforts to help Haiti Post 
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• At the time of the earthquake, the Haitian Post (Office des postes d’Haïti) managed about 
60 offices nationwide, nine of which were in Port-au-Prince and its suburbs. The Post employs 
about 600 people nationwide, 350 of whom are in the capital. 
 

• The January 12 earthquake destroyed two post offices in Port-au-Prince, the capital’s main 
post office and the building housing the EMS service, the Post’s express service. Other post 
offices in the outlying areas were also destroyed or seriously damaged.   
 

• International mail exchanges between Haiti and the UPU’s 190 other member countries 
resumed on 12 May 2010. On average, an estimated 100 bags of mail (letters, small packets, 
parcels and EMS items) arrive in Haiti daily. 
 

• Domestically, mail is transported by air to six destinations: Cap Haïtien, Fort de Liberté, Port 
de Paix, Jérémie, Les Cayes and Hinche. 
 

• Seven post offices in Port-au-Prince are in operation. They provide basic services such as 
the sale of stamps, franking of letters, small parcels and registered items, for example. 
 

• Letter carriers perform mail delivery from Monday to Friday on an irregular basis. In 
general, they deliver mail on foot as there are no bicycles or motorcycles available. They 
sometimes use a service called Tap Tap (public transportation provided by small trucks) to 
deliver mail on some parts of their routes. Some mail is also delivered through postal boxes 
installed inside post offices.  
 

THE ROLE OF THE UNIVERSAL POSTAL UNION 
  

• The UPU is coordinating international aid offered by its member countries and facilitating the 
exchanges of information and logistics with its UN sister organizations on site and elsewhere. 
 

• The UPU has developed a vast project to help Haiti rebuild its postal services thanks to the 
donations it has received. The UN specialized agency for postal services is working closely 
with the Haitian authorities, the United Nations Programme for Development in Haiti and 
Dominican Republic, the postal authorities of the Dominican Republic, regional postal 
organizations and the member countries part of a taskforce the UPU has set up to coordinate 
international postal assistance. 
 

• Since the earthquake, two teams of experts have gone to Haiti. The first, including United 
States Postal Service inspectors, assessed damages to the postal infrastructure and helped 
recover mail trapped under the rubble. The second team helped implement the UPU’s 
emergency assistance plan to ensure the resumption of postal services as soon as possible 
and supervise the construction of the new mail processing centre.  
 

• The new mail processing centre in Port-au-Prince’s SONAPI Park was erected by the UPU 
with the generous assistance of its member countries. The UPU also purchased the 



 

Fast facts 

necessary equipment (desks, computers, photocopy machines, etc.) to help restart postal 
operations.  
 

• The UPU’s Telematics Cooperative, whose Postal Technology Centre based at UPU 
headquarters in Berne, Switzerland, develops and maintains software applications to help 
Posts worldwide better track mail processes and facilitate electronic money transfers, has 
cancelled Haiti’s debt.  
 

• For the next five years, the UPU’s Postal Technology Centre will provide the International 
Financial System application free of charge to Haiti Post to help it to offer and accept 
electronic money transfers, a service which would be useful for Haitians living abroad. 
 

• The UPU manages a Quality of Service Fund. A portion of the terminal dues countries pay 
each other for processing incoming international mail goes to the Fund, which developing 
countries can use to finance projects to improve their quality of service and strengthen their 
postal network. Haiti has so far accumulated 180,000 Swiss francs (about 170,000 US 
dollars), which are at its disposal for financing future projects.  

 
INTERNATIONAL AID 
 
The world’s Posts have deployed many efforts to help the Haitian Post. Here are some examples: 
 

• The UPU has received more than 500,000 US dollars in financial contributions from its 
member countries as well as from the Postal Union of the Americas, Spain and Portugal and 
the Caribbean Postal Union.  
 

• Countries who donated money include: Argentina, Belgium, Chile, Colombia, Cuba, Ecuador, 
France, Great Britain, Greece, Italy, Japan, Nigeria, Portugal, Slovenia, and the United States 
of America. 
 

• The Republic of Korea, Iran and Rwanda donated credits from the UPU Quality of Service 
Fund worth some 150,000 Swiss francs (141,000 US dollars).  
 

• Deutsche Post’s DHL service sent an emergency response team immediately following the 
catastrophe.  
 

• The American and Canadian Posts have sent a dozen trucks and vehicles to Haiti as well as 
sorting cases, bags and other equipment.  
 

• The French Post issued a stamp to generate revenues for the Red Cross. Other Posts, 
including those of Spain and Mauritius, also collected funds for their country’s Red Cross 
organizations’ Haitian appeals.  
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