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UNITED REPUBLIC OF TANZANIA 

INTER-AGENCY OPERATIONAL UPDATE  

BURUNDI REFUGEE SITUATION 

Reporting Period: 14-27 October 2016 

HIGHLIGHTS 
A decision by the Government of Tanzania to identify additional camp sites to 
accommodate the growing number of new arrivals is still pending. With the current rate 
of arrivals averaging at 363 individuals per day, the additional space for 6,500 individuals 
identified earlier in Nduta refugee camp has been over utilized as of 27 October 2016. A 
subsequent decision to further increase intake in Nduta refugee camp to cap the 
population figure at 65,000 refugees was taken on 25 October 2016. Water, Sanitation and 
Hygiene Promotion (WASH) partners are working hard to increase water access in Nduta 
refugee camp to serve the anticipated increased population. The population in Nduta 
refugee camp as of 27 October 2016 stands at 60,293 individuals. The number of new 
arrivals recorded on 27 October 2016 stands at 536 individuals. 

 

The nutrition screening of newly arrived refugees in Mtendeli camp indicates a 
malnutrition prevalence of up to 60 percent recorded in September 2016. However, a 
reduction in trend was seen in October 2016 at six percent. A Focus Group Discussion (FGD) 
was carried out with relevant partners to identify possible causes. Preliminary indications 
outlined multiple factors which presumably started back in Burundi including food scarcity, 
deteriorating economic status, recurring infections and lack of access to health services. A 
comprehensive nutrition program has been put in place to address the needs with 
continued monitoring activities planned. 

The earlier announced food reduction by the World Food Programme (WFP) for November 
2016 was averted with contributions received from the Governments of United States of 
America and Germany following an appeal to address a critical shortfall in funding as a 
result of an increasing number of new arrivals. The contributions will allow WFP to provide 
100 percent ration for food distribution during the month of November 2016. 

Out of the 11,064 transitional shelters 
anticipated to be completed in March 
2017, more than 3,000 shelters are now 
under various stages of construction. 
Almost all of the 3,000 shelters are 90 
percent completed and only waiting for 
minor finishing work and installation of 
doors, windows and roofs. With several 
neighborhoods now completed, the 
Environment partner, Relief to 
Development Society (REDESO), has 
started the construction of kitchen, tree 
planting and area restoration around the 

newly completed transitional shelters.  
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175,139 
Total Burundian population of 
concern  

172,701 
Total Burundian population post influx  

63,578 
Total Burundian population in 

Nyarugusu Camp (Pre-Influx + 

Influx)  

60,293 
Total population in Nduta Camp 
 
 

50,732 
Total population in Mtendeli Camp 

536 
Total population in Lumasi Transit Site 

 

 

UNHCR Shelter Officer monitored the quality of the nearly 
completed transitional shelters in Nduta camp 

@UNHCR/Kanali Rankho 
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 Protection  

Protection 

In collaboration with the Refugee Services Department of the Ministry of Home Affairs (MHA), UNHCR conducted a 
capacity/team building workshop on International Protection for authorities in border areas including: the Village 
Executive Officers; Village Chairmen; law enforcement which consist of Immigration and Police officers; and Prison 
and Judicial officials in Kibondo and Kakonko districts. The workshop was attended by 35 participants plus four 
facilitators from UNHCR and MHA. The workshop aimed at developing a harmonized understanding and application 
of basic international refugee law principles including non-refoulement, sharing the knowledge/experience on best 
practices, as well as team building amongst diverse group of authorities working on refugee issues in the two districts 
of Kigoma region. Plans are underway to conduct similar training in Ngara and Kasulu districts for similar stakeholders 
in November 2016.   

The joint UNHCR-MHA Adult Family Reunification’s Standard Operating Procedures (SoP) has successfully, for the 
initial stages, been implemented with Nyarugusu refugee camp as the receiving camp.  

MHA, together with UNHCR and partner agencies, has facilitated the family reunification process across all three 
refugee camps (Nyarugusu, Nduta and Mtendeli) in Kigoma region. There are some 158 families/341 individuals who 
have benefitted from the exercise while 20 families/50 individuals, who have already been processed, are still waiting 
for the finalization of the reunification exercise. 

UNHCR has finalized the date for the first cross border meeting between Burundi and Tanzania.  A number of talking 
points, mutually developed, have been shared and endorsed. The meeting is scheduled on 8 November 2016 and is 
expected to discuss issues of common concerns to both operations on a rotational basis and set the stage for 
subsequent meetings.    

The Memorandum of Understanding (MoU) between UNHCR, MHA and the District Administrative Secretary (DAS) 
for marriage certificates is in its final stage and is expected to be signed and thus come into force within the coming 
weeks. 

UNHCR has organized a training on the Identification and Referrals for Resettlement Consideration on 20 October 
2016 with participation from Protection, Resettlement, Registration and Community Services personnel from UNHCR, 
partner agencies and the authorities in Kasulu district. 

As part of the Protection Working Group (WG), the overall regional protection coordination was enhanced between 
Kasulu and Kibondo offices of UNHCR and partner agencies to harmonize procedures for Child Protection and the 
Community Based Feedback Mechanism. The synergy is also aimed at encompassing capacity building with joint 
development of training materials.      

On 19 October 2016, Nyarugusu refugee camp’s newly recruited community watch team members (sungu-sungu) 
were trained on basic referral pathways within the camp, as well as on the Prevention of Sexual Exploitation and 
Abuse (PSEA) and Code of Conduct (CoC). 

Sexual and Gender-Based Violence (SGBV) 

The International Rescue Committee (IRC) continues to identify the Sexual and Gender Based Violence (SGBV) 
survivors through information delivery and outreach sessions in the community across all three refugee camps. During 
the reporting period, 70 survivors of SGBV were identified.  

A total of 18,028 (10,333 f/7,695 m) Burundian refugees have benefitted from a range of SGBV information sharing 
and outreach activities across all three refugee camps during the reporting period. 

A roundtable discussion with district level officials in Kibondo district took place during the reporting period to identify 
the gaps and challenges in the delivery of SGBV services to survivors and to agree on a set of collective ways forward. 
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A leadership training for 85 women leaders in both Nduta and Mtendeli refugee camps took place with the support 
of the Kibondo District Community Development Officer.  

Youth 

Plan International conducted screening and registration for about 173 (80 f/ 93 m) youths and adolescents to be 
included in the upcoming life-skills training programs in Nduta refugee camp while another 181 (80 f/ 98 m) youths 
and adolescents were enrolled to attend similar training programs in Mtendeli refugee camp. 

Peer educators reached a total of 615 (360 f/ 255 m) youths and adolescents in Nduta refugee camp and 254 (120 f/ 
134 m) youths and adolescents in Mtendeli refugee camp on a range of issues including school drop-out, early 
pregnancies and marriages, HIV/AIDS and basic coping mechanisms.  

Seven sessions of one-to-one counselling were conducted by Plan International covering seven (3 f/ 4 m) youths 
between the age range of 15 to 25 year-old with family issues in both Nduta and Mtendeli refugee camps. Linkages 
to other services have subsequently been provided through referral pathways. 

A total of 344 (181 f/ 163 m) youths and adolescents actively participated in different recreational activities including 
volleyball, football, basketball, drama, traditional songs and dances facilitated by Plan International in Nduta refugee 
camp while another 230 (71 f/ 159 m) youths and adolescents participated to similar activities in Mtendeli refugee 
camp. 

The graduates in bread making training program have received start-up kits during this reporting period which include 
sugar, wheat flour, cooking oil, plastic basins and empty barrels. A total of 60 (30 f/ 30 m) young entrepreneurs 
benefitted from this distribution both in Nduta and Mtendeli refugee camps. 

The table below shows the gender-disaggregated figures related to the number of youth refugees who have been 
provided with a range of vocational training programs by Plan International in Nduta and Mtendeli refugee camps. 
These training programs include tailoring, soap making, bread making and carpentry: 

Camp Training Program Total Number of Youths and 
Adolescents Reached during the 

Reporting Period  
 

Cumulative Total Number 
Reached  

 

F M Total F M Total 

Nduta Life skills training 152 148 300 730 781 1,511 

Mtendeli Life skills training 50 50 100 435 448 883 

Nduta Vocational training 69 97 166 69 97 166 

Mtendeli Vocational training 45 71 116 45 71 116 

Nduta Peer Education 360 255 615 1839 1734 3573 

Mtendeli Peer Education 120 134 254 920 867 1,787 

Total 796 755 1,551 4,038 3,998 8,036 

 
The table below shows the gender-disaggregated figures related to the number of youth refugees who have been 
provided with training program on Entrepreneurship by the Tanganyika Christian Refugee Services (TCRS) in Nduta 
refugee camp: 
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Camp Training Program Total Number of Youths and 
Adolescents Reached during the 

Reporting Period  

Cumulative Total Number 
Reached  

F M Total F M Total 

Nduta  Training Program on 
Entrepreneurship 

16 12 28 16 12 28 

 

Child Protection 

Seven (5 f/ 2 m) children were referred to IRC and the Tanzania Red Cross Society (TRCS) during the reporting period 
for psychosocial counselling in Nyarugusu refugee camp. In addition, home visits have been carried out by Save the 
Children to follow up on individual cases to 29 households in Nyarugusu refugee camp whereby subsequent referrals 
have been made to address identified issues and challenges faced at the household level.   

Save the Children provided one-to-one group counselling sessions for 64 (41 f/ 23 m) children in Nyarugusu refugee 
camp. 

During the reporting period, a meeting with the Child Protection Committees (CPCs), Centre Management 
Committees (CMCs) and Parent Teacher Association (PTAs) from all centers in Nyarugusu refugee camp was held by 
Save the Children. The meeting aimed at reviewing, reflecting and discussing progress of their activities and 
challenges. This also include the reporting and sharing of information with key partners and ensuring that all the cases 
received are reported and addressed. A total of 28 (18 f/ 10 m) individuals have participated in the meeting. 

Save the Children conducted a range of activities in the Child Friendly Spaces (CFS/s) in Nyarugusu refugee camp which 
include storytelling, volleyball and drawings to engage children in psychosocial wellbeing activities. In addition, life 
skills session was carried out for the children within the age range of 13 to 17 year-old to raise their capacity to develop 
and protect themselves from abuse. Some of the sessions include a sensitization on personal hygiene during the rainy 
season to ensure prevention of diseases. 

The attendance rate of all Child Friendly Spaces (CFS/s) in Nduta and Mtendeli refugee camps during the reporting 
period stands at 5,976 (2,874 f/3,102 m) children. 

Plan International conducted Best Interest Assessments (BIA/s) for a total of 96 (31 f/ 65 m) children in Nduta and 
Mtendeli refugee camps during the reporting period. The cumulative total of BIAs now stands at 2,829 (1,109 f/ 1,720 
m) children. 

During the reporting period, a total of 41 (14 f/ 27 m) children were placed in foster care in Nduta and Mtendeli 
refugee camps. The cumulative total number of children in foster care stands at 1,408 (490 f/ 918 m) children in both 
camps.  

There are 5,976 (2,874 f/ 3,102 m) children who benefitted from the psychosocial counselling services provided by 
Plan International in all of the CFS/s in Nduta and Mtendeli refugee camps. Amongst the children, some were 
identified with albinism, physical disabilities, delayed milestones and mental challenges.  

Through the inter-agency referral pathway, Plan International successfully referred a total of 138 children for 
appropriate services from Medecins Sans Frontieres-Switzerland (MSF-CH), TRCS, CARITAS, IRC and HelpAge.  

During the reporting period, a total of 39 (18 f/21 m) child protection cases were reported and handled by the Child 
Protection Committee (CPC) which includes cases of physical abuse, child abandonment/neglect, early marriage, 
medical problem, conflict with foster parent, reunification, school dropout, children socially excluded, PSNs, missing 
children, emotional abuse, sexual abuse and exploitative child labor. 

Some 1,340 children benefitted from the psychosocial education session provided by Plan International in Nduta and 
Mtendeli refugee camps.  
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The table below shows the gender-disaggregated figures of UAM and SC registered in Nyarugusu, Nduta and Mtendeli 
refugee camps:   

Camp 

Cumulative Total 
Number Registered  

Total Number of 
UAM Registered for 
the biweekly period 

Cumulative Total 
Number Registered  

Total Number of 
SC Registered for 

the biweekly 
period 

F M Total F M Total F M Total F M Total 

Nyarugusu 531 924 1,455 0 0 0 975 1,081 2,056 0 0 0 

Nduta 324 742 1,066 5 12 17 350 386 736 8 16 24 

Mtendeli 214 293 507 2 3 5 242 329 571 5 6 11 

Total 1,069 1,959 2,984 3 20 23 1,567 1,796 3,363 25 18 43 

 

Persons with Specific Needs (PSNs) 

A sign language training was held by IRC to about 47 new teachers in Nyarugusu refugee camp to allow them to 
communicate effectively with students with hearing loss and speech loss.  

10 (3 f/ 7 m) Persons with Special Needs (PSNs) in Nyarugusu refugee camp were assessed by IRC during the reporting 
period. 

IRC provided 46 (26 f/20 m) PSNs with physiotherapy treatments in Nyarugusu refugee camp for a range of physical 
disabilities, delayed milestone, down syndrome and soft tissue injuries. 

IRC provided four (1 f/ 3 m) PSNs in Nyarugusu refugee camp with mobility aids which include auxiliary crutches, 
elbow crutches and walking sticks. In addition, IRC has also supported the fabrication, reparation and measurement 
of assisting devices in Nyarugusu refugee camp. 

A plot of land in Nyarugusu refugee camp has been allocated to construct the Community Based Rehabilitation Centre 
(CBR) for the new population particularly those who are living at zone 12 located far from the existing center.  

HelpAge in collaboration with the Kibondo District Commercial Office completed a three-day training for 26 PSNs in 
both Nduta and Mtendeli refugee camps. The participants include, for the most part, single parents at risk. The 
training modules included tailoring, marketing, business plan development, records keeping, local business culture 
and business rules and regulations. 

To improve the personal hygiene of PSNs, HelpAge procured and distributed 500 washing basins to PSNs in Nduta and 
Mtendeli refugee camps. Priority was given to the new arrivals. In addition, 720 (498 f/ 222 m) PSNs have received 
body lotion distributed by HelpAge. 

During the reporting period, HelpAge continued to conduct functional assessments in Nduta and Mtendeli refugee 
camps to inform the provision of rehabilitation services at the CBR/s in both camps. In total, 28 (18 f/ 10 m) PSNs with 
physical disabilities received specific treatments, as well as assistive devices. The devices provided to PSNs include 
mobility devices, hearing and visual devices.  

Meanwhile, 50 (31 f/ 19 m) adults and 102 (58 f/ 44 m) children with various physical challenges continued to be 
trained on Activity Daily Living (ADL) techniques to improve their adaptation and engagement on various activities in 
their home environments. They will be rehabilitated until they attain a certain level of functional independence at 
home and community level and, thereafter, will be monitored for a period of time before being discharged.  
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Through the existing tri-cycles deployed in Nduta and Mtendeli refugee camps, HelpAge was able to support 107 (52 
f/ 55 m) PSNs to access services in Mtendeli refugee camp whereas in Nduta refugee camp, 276 (145 f/ 131 m) PSNs 
accessed services through transportation which HelpAge has also provided.  

Within the reporting period, HelpAge received and attended to 190 (124 f/ 66 m) PSNs referred by other partners. 
Most of the referral cases received were for rehabilitation, transportation to access food and NFIs, as well as shelter. 
In addition, HelpAge subsequently referred 25 (15 f/ 10 m) PSNs to other partners for health, shelter and NFIs related 
services.  

The below table shows the gender-disaggregated figures of PSNs registered in Nyarugusu, Nduta and Mtendeli 
refugee camps:  

Camp 

Total Number of PSNs Registered 
during the biweekly reporting period  

Cumulative Total Number of  PSNs 
Registered   

F M Total F M Total 

Nyarugusu 0 0 0 3,718 1,209 4,927 

Nduta  60 72 132          4,457 1,998 6,455 

Mtendeli  159 109 268 2,132 1,104 3,236 

Total 219 181 400 10,307 4,311 14,618 

 
Connectivity 

During the reporting period, Airtel mobile network installed a 35-meter high mobile tower (cell-on-wheel) in 
Nyarugusu refugee camp. The tower is currently providing 2G and 3G connectivity. Preliminary tests indicate a marked 
improvement in Airtel signal particularly throughout the locations which were previously mapped with poor signal. 

Health and Nutrition 

The Mental Health and Psychosocial Support Outreach Program is ongoing across all three refugee camps. A team of 
Psychiatric doctor and nurses from the Kasanka Mental Health Hospital in Kigoma region started conducting outreach 
visits to the refugee camps. The objective of the outreach is to provide specialized care and treatment for mental 
health cases and to build the capacity of Health partner’s staff.  

Through the collaborative efforts of Health partners in various camps, both Crude Mortality Rate (CMR) and Under-
five Mortality Rate (U5MR) in all camps remain under the emergency threshold of below 1 death per 1,000 per 
month.  

 Education  

MHA, the National Examinations Council of Tanzania (NECTA), United Nations Children’s Fund (UNICEF) and UNHCR 
have decided to hold the National Examinations for the Burundian students in the last week of January 2017. Subject 
to official communications and the roadmap for execution of the activities, practical preparatory activities will be 
initiated at the field level.  

The fabrication of 3,000 additional school desks for the primary and secondary schools in Nyarugusu refugee camp 
is ongoing. As of now, 754 desks have been fabricated and distributed. The exercise is anticipated to conclude by the 
end of November 2016. 

24 Early Childhood Development (ECED) kits were distributed to 1,669 (805 f/ 805 m) preschool children in all eight 
ECED centers in Nyarugusu refugee camp. 

During the reporting period, a parent meeting was conducted at the Temporary Learning Space (TLS) located at zone 
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10 in Nyarugusu refugee camp where 199 (157 f/ 42 m) parents attended. The objective of the meeting was to remind 
them over their roles and responsibilities on improving education value to their children and to form a Parent Teacher 
Association (PTA). As a result, a PTA was formed that will link the parents to the school and vice versa. A training for 
the PTA will be conducted to inform members about their roles and responsibilities. 

Inadequate scholastic materials remain a major obstacle due to the delay in delivery of first school term supplies. 
Discussions are ongoing with UNICEF to determine how the delivery of critical items can be fast-tracked. In the 
meantime, the team is seeking interim measures to procure and distribute blackboard chalks for the first two months 
as the full delivery is awaited.  

Resulting from the curriculum change, the program experienced a lack of reference materials particularly for the first 
grade of the secondary education that necessitated acquisition of a few copies to facilitate the structuring of lesson 
plans. While this is an interim measure, the team continues to explore avenues to address this persistent gap across 
the various levels due to the referred change. 

The below table shows the number of Burundian refugee students enrolled against the number of actual attendance 
throughout the three refugee camps: Population of school age end of September 2016 stands at 47 percent or 
110,639 students out of which 54,409 were girls.  

Description Camp Students Enrolled in Schools Students Attending Schools 

F M Total F M Total 

Pre-school 

Nyarugusu 1,516 1,527 3,043 828 735 1,563 

Nduta 772 689 1,461 772 689 1,461 

Mtendeli 287 295 582 274 281 555 

Primary 
schools 

Nyarugusu 11,275 12,140 23,415 10,756 11,633 18,380 

Nduta 8,604 8,212 16,816 8,604 8,212 16,816 

Mtendeli 6,706 6,001 12,707 5,422 4,972 9,986 

Secondary 
Schools 

Nyarugusu 920 713 1,633 792 599 3,985 

Nduta 125 430 555 125 430 555 

Mtendeli 797 358 1,155 374 188 562     

Total        31,002         30,365         61,367         27,947         27,739         55,686 

  

 Food  

WFP has successfully mobilized resources following an appeal to address a critical shortfall in funding as a result of 
an increasing number of daily new arrivals. The contributions will allow WFP to provide 100 percent ration for food 
distribution during the month of November 2016. 

 Water, Sanitation and Hygiene Promotion (WASH) 

Water 

The water distribution rate in Nyarugusu refugee camp stands at 21.42 liters per person per day.  

The deep borehole has arrived in Kakonko district and the drilling activities have subsequently started. The drilling 
was carried out at Chirambo village where the borehole is expected to be operating at the depth of 160 meters. As 
per expert geologist information, the borehole is on a major fault line and should be able to supply the much 
anticipated high volume of water to Mtendeli refugee camp. The water distribution network constructed has the 
capacity to accommodate 50,732 individuals currently living in Mtendeli refugee camp. UNHCR and Oxfam are 
cautious on the challenges posed from having all six functional boreholes located within the same valley, hence, 
potentially interfering with one another when pumping goes for long operational hours. The boreholes are, currently, 
pumped at 22 hours per day and the people of concern are each receiving 18 liters per person per day.  
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Meanwhile, water is being pumped for 15 hours per day in Nduta refugee camp which yielded to 20 liters of water 
per person per day. 

Sanitation 

There are 350 family latrines which have been constructed in Nyarugusu refugee camp. A total of 14,410 family 
latrines are currently functional in Nyarugusu refugee camp. The crude latrine coverage in Nyarugusu refugee camp 
stands at nine persons per latrine. In addition, there are 53 bathing shelters which were constructed for replacement 
and 60 units of newly constructed bathing shelters. 

The construction of household latrines is ongoing in Nduta and Mtendeli refugee camps. There are 250 family latrines 
which have been fully constructed in Nduta refugee camp. The crude latrine coverage in Nduta refugee camp stands 
at 18 persons per latrine while Mtendeli refugee camp’s crude latrine coverage stands at 22 persons per latrine. 

 Shelter and Site Planning  

The increased population of new arrivals in Nduta refugee camp has resulted in the extension of zones 1, 9, 11 and 
12, as well as a new zone, 13, in the Northern side of the camp. This will potentially provide additional space for a 
maximum of 70,000 individuals subject to availability of access to services.  

The newly constructed gymnasium in Mtendeli refugee camp has now been handed over to the MHA Camp 
Commandant. Work continues with the upgrade of all border entry point’s structures and schools in all three refugee 
camps. 

 Camp Coordination and Camp Management  

The existing market in Mtendeli refugee camp has reached its maximum occupancy capacity. UNHCR, MHA and 
partners are planning to start constructing a new market. 

The lack of a drainage system in Mtendeli refugee camp is compromising the hygiene of the camp. UNHCR is exploring 
the resources to be used to establish a drainage system in the camp.  

MHA has communicated a potential appointment of the new Nyarugusu Camp Commandant in the coming weeks. 
This is anticipated to expedite decisions to solve several delays on a range of initiatives in the camp.   

Community Empowerment and Self-Reliance  

The Livelihoods, Cash and Food Security Sector Taskforce, consisting of UN agencies and NGOs, has begun revising 
the Sector Strategy, particularly based on the merging of the Working Groups across the response. Chaired by UNHCR 
and co-chaired by Good Neighbors Tanzania (GNT) and WFP, this will provide strategic direction and stronger 
coordination across Kigoma region.   

Partners are currently discussing the options in light of water supply issues in order to expand the kitchen garden 
project across all refugee camps to supplement nutritional needs.   

The verification exercise is ongoing in order to roll out the Cash Based Initiative (CBI) pilot project for food insecure 
households. The Taskforce includes IRC, WFP, Plan International, GNT and UNHCR. UNHCR have volunteered to 
support the formulation of the Draft Strategy for the Livelihoods, Cash and Food Security Sector with GNT as the co-
chair leading the Taskforce. 

External Relations, Events and Coordination 

The joint InterAction-UNHCR mission to the Refugee Operation in Tanzania, which is a follow up to the High   
Commissioner’s Structured Dialogue on NGOs-IFRC-UNHCR Partnership, commenced on 17 October 2016. A field 
level UNHCR-NGO Consultation was held in UNHCR Kibondo Sub-Office on 18 October 2016. A similar Consultative 
meeting has also been held in Dar es Salaam on 21 October 2016. The Consultations provided UNHCR and NGO 
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partners, with an opportunity to discuss what is and is not working within the partnership at the country level, as 
well as an opportunity to jointly recommend short-and medium-term improvements. The outcomes of the mission 
are anticipated to provide information that would be useful for the operation, to strengthen the partnership and to 
make it more strategic. Meanwhile, at the institutional level for UNHCR, it represents an important effort to ensure 
good partnership and to capture good practices in the follow-up to the High Commissioner’s Structured Dialogue on 
NGOs-IFRC-UNHCR Partnership. 

Administration and Staffing 

The following new arrivals were reported: 

New Arrivals: 

1. Mr. Jackson Nsabo, Save the Children Education Officer, arrived in Kasulu 17 October 2016. 

2. Ms. Leah Stephen Charugamba, UNHCR Registration Assistant, arrived in Kibondo on 24 October 2016. 

3. Ms. Roda Frank Manzi, UNHCR Shelter Associate, arrived in Kibondo on 1 November 2016. 
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WORKING IN PARTNERSHIP 
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WORKING IN PARTNERSHIP 

UNHCR, sister UN agencies and partners are grateful for the generous contributions of donors in support of the Burundian 
refugees in 2015-2016.   

UNHCR works closely with other UN agencies through the UN Reform, Delivering as One initiative and participates in the 
-UN Development Assistance Plan (UNDAP) 2011-2016, providing leadership for the Refugee Programme Working Group 
comprised of WFP, UNHCR, UNFPA, UNICEF and IOM. UNHCR also works with the Ministry of Home Affairs, its direct 
counterpart in Tanzania, while maintaining excellent and productive relations with other Government agencies.  

Under the Refugee Coordination Model (RCM), UNHCR leads and coordinates the response to the Burundi refugee 
emergency in Tanzania. The RCM is intended to provide an inclusive platform for planning and coordinating refugee 
response in order to ensure that refugees and other persons of concern receive the protection and assistance they require 
through the collective efforts and capacities of all partners involved.  

Partners working on the humanitarian response in Tanzania are as follows: the Government of Tanzania’s Ministry of 
Home Affairs (MHA), Refugee Services Department (RSD), Ministry of Health (MOH), Adventist Development and Relief 
Agency (ADRA), African Initiatives for Relief and Development (AIRD), CARITAS, Community Environmental Management 
and Development Organisation (CEMDO), Church World Service (CWS), Danish Refugee Council (DRC), Good Neighbours 
Tanzania (GNT), Help Age International, International Committee of the Red Cross (ICRC), International Federation of the 
Red Cross and Red Crescent (IFRC), International Organisation for Migration (IOM), International Rescue Committee (IRC), 
Medecins Sans Frontieres (MSF) Belgium and Switzerland, and Norwegian Refugee Council (NRC), Oxfam Great Britain 
(Oxfam GB), Plan International, Relief to Development Society (REDESO), Save the Children, Tanzanian Red Cross and Red 
Crescent Society (TRCS), Tanganyika Christian Refugee Services (TCRS), Tanzanian Water and Environmental Sanitation 
(TWESA), the United Nations Population Fund (UNFPA), the United Nations Children's Emergency Fund (UNICEF), Water 
Missions, the World Health Organisation (WHO), Women’s Legal Aid Centre (WLAC), the World Food Programme (WFP) 
and World Vision. 

 

UNHCR and partners are grateful to the Government and people of Tanzania for their generosity and long standing 
commitment to hosting refugees.  

UNHCR would like to acknowledge the generosity of the following donors: Australia, Belgium, Central Emergency Response 
Fund (CERF), Denmark, European Union (ECHO), Government of Canada, Government of Italy, Government of Japan, 
Government of Germany, Ireland, Private Donors USA, TOMS Shoes (USA), UN Delivering as One, UN Fund for International 
Partnerships, UNIQLO (Japan), United Nations Foundation, United Kingdom (DFID), United States of America and Vodafone 
Foundation (UK). 

 

 

 

 
 
 
 
 
 
  
 
   Contacts: 

Daria Santoni, External Relations Officer, Dar es Salaam, santoni@unhcr.org Tel: +255 784 730 427 

Gina Meutia, Assoc. External Relations Officer, Kibondo, meutia@unhcr.org, Tel: +255 682 489 019 
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