
 

 

 

 

 

 

EARTHQUAKE IN HAITI 

TSF IS HIGHLY MOBILIZED 

 

 

TSF Headquarters, January 25
th

, 2009 –  

 

This mission is supported by the European’s Commission Humanitarian Aid Department. 

 

Deployed in Haiti the day following the terrible earthquake that struck the country, our teams remain 

mobilized, day after day, towards the whole humanitarian community and to the affected 

populations. Every day, more than 200 humanitarian organizations benefit from connections and 

technical services provided by TSF experts. 

Since their arrival, TSF experts have installed high-speed connections in strategic coordination 

centers: 

- At the airport: to the OSOCC center (On-Site Operations Coordination Centre). TSF have 

established Internet connections and high-speed satellite lines to UNDAC teams (United 

Nations Disaster Assessment and Coordination) with Bgans terminals and to search and 

rescue teams (such as USAR UK, USAR Peru, Defensa civil Española, USAR Mexico…) as well. 

- At the Minustah camp (United Nations Stabilization Mission in Haiti). The camp hosts all the 

United Nations agencies (Unicef, IOM, WFP, OCHA, FAO…) and the NGOs deployed (Acted, 

Handicap International, Mèdecins Sans Frontières, Croix…).  NGOs based in Haiti that have 

their building destroyed by the earthquake also gather in the Minustah camp. Due to the 

continuous growth of rescue teams coming to Haiti, TSF teams opened a Vsat to the 

Minustah coordination centre to provide a connection more important.  

- At the government coordinating office of the DCPJ (the criminal division of the police). The 

national Haitian police had not had Internet access since the earthquake, until TSF installed a 

Bgan terminal on January 25
th

. The role of the police is very important in such crisis since 

they are in charge of securing the aid distributions. TSF teams have also run assessment in 

Port-au-Port in two buildings to install the DPC (the civil protection division).     

Government services could benefit from TSF satellite installations through Bgans and mobile 

phone, allowing them to resume their activities in this centre which replaces temporarily the 

President and Prime Minister’s offices that collapsed with the earthquake.  
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Since the beginning of the disaster, coordination and rescue centres have had a ceaseless activity and 

aid workers’ mobilisation is very strong all day-long. TSF adapts its efforts and support according to 

the requests and needs of the humanitarian community. 

Beyond high-speed satellite equipment, TSF are providing a vital ITC support to the whole 

humanitarian community and go along with their operations, ready to deploy any technical 

assistance. Thanks to their telecom expertise, TSF teams could install a long-term connexion to 

Unicef at the Minustah camp. Those satellite communications are all the more crucial to aid workers 

since the context is very difficult and instable. 

At the same time, since January 16
th

, affected populations have been benefitting from free calls to 

their relatives, calls that are often considered to as hope regained. On a daily basis, TSF offers in 

different centres through the affected zone satellite phone services to the populations.  

TSF teams split every day in 3 refugees’ camps. Those centres are located around makeshift camps. 

For 9 days so far, TSF has covered highly affected districts in Petion-ville, in Delmas and in the city 

centre and plans to deploy soon to the South in Carrefour and Jacmels regions. On January 24
th

, TSF 

established calling centres in Sony Square (near to Toussaint Louverture airport), in Champs de Mars 

(in the city centre) and at Phillipo. 

In 9 days, up to 2,700 families have benefitted from TSF free calls. The United States, Canada, Europe 

and the Dominican Republic are the main call destinations. Those calling operations within the 

affected region receive a very warm welcome since even if the mobile network is back in Port-au-

Prince, only 1 out of 5 calls do work. Moreover, in the refugees’ camps, without electricity, people 

cannot charge their mobile phones. 

In most of the cases, the TSF free call is their first contact with their loved ones since the disaster. For 

10 days, a great part of the population has not been able to reach their relatives. Despair and anxiety 

are replaced by a huge relief. This can be a psychological and emotional relief as well as a material 

one. Indeed, TSF calling operations are often referred to as a great opportunity for the affected 

populations to ask for financial aid or personalised assistance to their relatives.  

 

A call to our loved ones is essential... 

Testimonies of the populations at Boyer square, Petion-ville, January 18th 2010. 

 

Fortuné France, a 28 year-old man, is from Frère district in Haiti. When the earthquake struck, he was 

driving his car with his cousin. He saw the biggest supermarket in Haiti, the Carribean Supermarket, 

collapsed in front of him. TSF calling operation allowed him to call him mother in Long Islands, in the 

United States, and ask her for money to help him to overcome his terrible situation and to survive.  

Bertry Jean-Pierre (19 year-old): “Thanks to TSF calling operation, I could call my uncle in Venezuela. 

It was essential to reassure him about my family, to tell him that we all are alive. For me, the most 

important thing to survive is to keep the family links whatever the situation.”  



Mariage Thébeaud took advantage of TSF calling operations to call her brother in the United States. 

She asked him to get information as soon as possible to the Embassy to know the procedures and the 

new laws that allow a Haitian living in the United States to let his family members in the country. 

 

 

 

The mission is supported by the Vodafone Foundation, the United Nations Foundation, Inmarsat, 

Eutelsat, Vizada, AT&T, Cable and Wireless, PCCW Global, the Communauté d’Agglomération de Pau, 

and the Conseil Régional d’Aquitaine. 

 

About Télécoms Sans Frontières 

Télécoms Sans Frontières: the leading humanitarian NGO specialised in emergency telecommunications 

 

With its 24-hour monitoring centre and relying on its operational bases in Europe, Central America and Asia, Télécoms Sans 

Frontières (TSF) crews of IT and telecoms specialists can intervene anywhere in the world in less than 24 hours. After a 

sudden onset disaster or conflict, they can set up in a matter of minutes a satellite-based telecoms centre offering 

broadband Internet, phone and fax lines. These centres enable emergency NGOs, the United Nations and local authorities 

to communicate right at the heart of a crisis. They also facilitate the coordination of aid efforts. In parallel, TSF runs 

humanitarian calling operation to offer support and assistance to affected civilians, giving them a link with the outside 

world from which they would be otherwise completely cut off.  

 



Beyond emergencies, TSF is also involved in long term prevention and development projects that offer sustainable solutions 

to benefit local associations and structures in the most isolated and vulnerable communities.  

 

Since its creation in 1998, TSF deployed to nearly 60 countries and assisted almost 500 relief organisations and millions of 

victims. In 2006, TSF became a partner of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 

and the United Nations Children’s Fund (UNICEF). TSF is First Responder of the Emergency Telecommunications Cluster 

(ETC). 

 

Télécoms Sans Frontières is also a working group member of the United Nations emergency telecoms body (WGET). TSF is a 

partner of the Humanitarian Aid Department of the European Commission (ECHO) and a member of the International 

Council of Voluntary Agencies (ICVA). 
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