
THREE YEARS INTO THE CRISIS 
August 25, 2020 marked the third year of WFP providing life-saving 
assistance to support the refugee and host populations in Cox’s Bazar, 
Bangladesh. However, the need for continued assistance remains dire 
with 94% of Rohingya refugees assessed as vulnerable* even before 
the COVID-19 pandemic, which has further exacerbated the crisis.  

25 August 2020 marked three years since the mass exodus of Rohingya refugees to Cox’s Bazar in August 

2017. Over 745,000 fled persecution in Myanmar, including more than 400,000 children. Since the start 

of the crisis, WFP has rapidly responded to the influx, providing food and nutrition access to over a mil-

lion refugees in the camps and Bangladeshis in the host communities, alongside facilitating essential 

shared services. Cox’s Bazar is one of the poorest and most disaster-prone districts of Bangladesh. The 

COVID-19 crisis has further heightened vulnerabilities in the impoverished and underdeveloped areas for 

both the Rohingya refugees and the host community, who continue to bear the environmental and socio-

economic impact of the influx.  

Three years into the crisis, WFP remains committed  

to meeting the critical needs of the refugees and the 

local community that has generously hosted them. 

Much progress has been achieved by the 

humanitarian community in Cox’s Bazar since the 

arrival of Rohingya in 2017, but the need for 

continued assistance remains high. In 2019, 94 

percent of the refugee population was highly or 

moderately vulnerable and dependent on donor-

funded support, an increase from 88 percent in 2018 

and 80 percent in 2017 (REVA III, 2019). WFP 

depends on the generous support of donors to 

deliver to these vulnerable people who most need it.  

 

WFP ROHINGYA REFUGEE RESPONSE 

August—December 2020 

Operational Needs (USD) 

FUNDING SITUATION 2020         

2020 Operational Budget 

283 Million USD 

* Refugee influx Emergency Vulnerability Assessment (REVA) III Report, April 2020. 

September 2020 



YEAR IN REVIEW 
KEY ACHIEVEMENTS IN 2019 - 2020 

General Food Assistance COVID Response 

Nutrition 

Site Maintenance Engineering Project 

School Feeding  

Common Services 

Self-Reliance / Livelihoods 

Disaster Risk Reduction  

Market Linkages 

WFP strengthened market linkages between refugees and host 
community small-scale farmers  and retailers through a Farm-
ers’ Market and fresh food corners at e-voucher outlets. 
Though suspended due to COVID, WFP plans to scale up the 
Farmers’ Market to support over 60,000 individuals by the end 
of 2020, once approved to resume safely.  

Since late March, WFP has adapted its programmes to adhere to 
government restrictions, limit movement into and within the 
camps, and target the most vulnerable population in Cox’s Bazar 
during the pandemic.  

500,000+ people 

supported in host 
community         
(cash & in-kind) 

250,000+ masks 

made by beneficiaries 

Joint Distribution  

of nutrition and school 
feeding items at food 
distribution sites  

WFP provides general food assistance to the entire refugee pop-
ulation through a combination of in-kind and e-voucher modali-
ties using innovative data systems such as Building Blocks based 
on blockchain technology, introduced in March 2020, and SCOPE. 

60% of refugee population 

served by Building Blocks in 
10 of 17 e-voucher outlets 

276,200+  students 

served in the camps, 
up from 247,300 the 
previous year 

134,000+ students 

served in the host 
community 

4,256 learning  

centres in the camps, 
up from 3,700 the 
previous year 

524 schools in the 

host community, 
up from 486 the 
previous year 

As part of SMEP, the inter-agency engineering initiative with 
IOM and UNHCR, WFP engaged  workers in critical engineering 
works and construction, such as road access, hillside stabiliza-
tion and monsoon preparedness works. 

Emergency Telecommunications Sector: WFP connected 26 
sites, providing data connectivity to 196 users from 18 UN 
agencies and I/NGOs, as well as security telecommunication 
services for 674 users from 10 UN agencies. 

Logistics Sector: A new Cox’s Bazar hub with 5 MSUs managed 
by the Logistics Sector was opened in 2020. 2,900+ mt of relief 
items were transported in 821 trucks for COVID response in 
Cox’s Bazar, and 225+ mt of items were delivered to Bangla-
desh for COVID response using free global transport services. 

Food Security Sector: Co-leading FSS, WFP coordinated with 55 
partners to ensure uninterrupted food supplies.  

28,800+ Bangladeshi 

women engaged in 
livelihoods generation 
and skills development 
in the last year. Scale up 
is planned in 3 sub-
districts for another 
15,000 women. 

773 participants 

with disabilities en-
gaged in Livelihoods 

USD 2.1M saved by 

816 women’s self-help 
groups 

31,800+ Rohingya 

engaged in self-reliance 
activities since August 
2019, up from 6,620 
the previous year  

Activities include 

trainings in tailoring, 
embroidery, mobile 
phone servicing, solar 
repairing, sanitary nap-
kin/mask production, 
homestead gardening, 
and aquaculture, and a 
recycling project. 

70 cyclone shelters 

rehabilitated in host 
community 

During COVID, distributions of high 

energy biscuits took place door-to-door in 
the host communities and at food distribu-
tion sites in the camps due to closures of 
learning centres and schools. 

7,000+ Rohingya 

households supported 
since start of Farmers’ 
Market pilot in Nov. 2019 

USD 45,500 average 

monthly exchange with 
traders and farmers 

12 farmers in 

Livelihoods & FAO 
programmes            

13 petty traders  

WFP successfully integrated all preven-
tion and treatment services with UNICEF 
and UNHCR, enhancing refugees’ access 
to essential nutrition services through 
improved inter-agency collaboration. 

45 integrated 

nutrition sites  in 
the camps 

106 community 

clinics in the host 
community, up from 
86 the previous year 

184,000 children 

under 5 assisted  

30,000 pregnant 

and nursing mother 
assisted  

2.18 km road 

built in the camps 

23,050 workers 

engaged in camps  

84.8 km drainage 

cleared in 24 camps 

7 security check points      

into camps manned by     
WFP through Humanitarian  
Access Project  

94% 6% 

3,945 m of           

pathways constructed 

4,930 m of     

drains constructed 

WFP engaged 33,751 cash-for-work partici-
pants in the host community and camps in 
rehabilitation works, such as road construc-
tion, drainage clearance and reforestation. 
2,250 acres (host community) and 290 
acres (camps) were reforested, including 
the planting of 294,600 trees in the camps. 

800,000+ total           

e-voucher beneficiaries 

370,000+ beneficiaries 

transferred from in-kind to  
e-voucher in the last year  



“Since my husband has no work, [mask making] is our only source of income.  After the COVID-19 
pandemic struck Bangladesh, I couldn’t feed my children. I couldn’t give them what they always 
asked for, so it was getting tough. But now with the money I get from here it is getting much 
better. WFP has provided food which has benefited us a lot. Every little help at this point is of great 
help to me and my family.” - Ruksana, pictured above making masks in the host community 

“My husband doesn’t work anymore, he 
used to be a daily labourer, so we solely 
depend on the food we receive from 
WFP. In the absence of any additional 
nutritious food, it is important to make 
sure my children are given the nutri-
tious items that we get from the 
[nutrition] centre here. We visit not as 
frequently now to restrict physical con-
tact which I think is important.” 
- Dilbahar, pictured with her son 

“There was no one left in my village 
and, at that time, our house was totally 
burned. So at that time we decided it 
was better to go to Bangladesh. I never 
considered myself as a refugee, but I 
very much understand the refugee life. 
We are eating well because WFP contin-
ues to provide food for all refugees…But 
we do not lose hope. We hope one day 
we can go home.”  
- Sawiid, pictured with his daughters 

VOICES  

FROM  

THE  

FIELD 

“After we came here, there were a few problems...But I was happy 

to work with WFP as a storyteller. When I came here, I thought I 

would go back after 4-5 months. After joining WFP, my hopes have 

changed. When I did the storytelling, I realized this isn’t about me 

only, this is about a lot of other people. So as a storyteller, my hope 

now is to help as many people as I can.” - Jeyabol, pictured teaching 

proper mask wearing techniques at a food distribution site 
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