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Coordinate the global emergency response to save lives and protect people in humanitarian crises. 

We advocate for effective and principled humanitarian action by all, for all. 
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This report is produced by OCHA in collaboration with humanitarian partners. It covers the period from 20 to 25 November 2020. 

KEY POINTS 
 
• National response authorities and humanitarian 

organizations continue to respond to the various 
impacts that tropical storm Eta and Hurricane Iota 
caused in a two-week span, impacts that are yielding 
long-term consequences that may pose challenges for 
years to come. 
 

• Several organizations are issuing emergency appeals 
to begin supporting actions over coming months that 
seek to reach hundreds of thousands of affected 
people with targeted interventions in WASH, protection, 
food security and nutrition, health and shelter. 
 

• Although the hurricane season is nearing its typical 
end, Central America is set to take on seasonal cold 
fronts starting in December, which will bring added rain 
to various communities contending with the Eta and 
Iota’s aftermath and pose potential flooding and 
landslide threats amid slowly receding floodwaters, 
high river levels and soil saturation. 

 

43K 
Homes damaged or 
lost after Eta and 
Iota in Nicaragua 

Source: Government of 
Nicaragua 

3M 
People affected 
by Eta in 
Honduras 

Source: COPECO 

850K 
People affected 
by Iota in 
Honduras 

Source: COPECO 

188K 
People remain cut 
off from access in 
Honduras 

Source: COPECO 

1.5M 
People directly 
affected by Eta and 
Iota in Guatemala 

Source: CONRED 

32.8K 
People still at risk 
in Guatemala 
after Eta and Iota 

Source: CONRED 

SITUATION OVERVIEW 
 
Three weeks after Tropical Storm Eta’s widespread impact across Central America and Mexico, impacts that Hurricane 
Iota aggravated two weeks after Eta, national authorities and humanitarian organizations continue to respond to 
immediate needs while also aligning long-term response strategies based on more comprehensive information from the 
field. Response operations are beginning to lay the groundwork to respond to the longer-term consequences of the two 
storms, with several organizations issuing emergency appeals seeking to provide support in various sectors as persistent 
shelter, WASH, food security, health and protection needs become increasingly inter-related recovery challenges. These 
challenges may last for years and will, together with the ongoing COVID-19 pandemic that is conditioning response 
considerations in an unprecedented manner, further exacerbate the region’s longstanding crises and require 
commensurately scaled-up and sustained support from the international humanitarian community. 

Nicaragua provided a detailed report on the collective impact of Eta and Iota, noting the significant damage to 
infrastructure in 56 municipalities, including damage to 98 per cent of the road network, and damage to or loss of more 
than 43,000 homes. Immediate Government response, in some cases supported by UN organizations and humanitarian 

Source: OCHA (Link: https://bit.ly/33mbW6O )  
The boundaries and names shown and the designations used on this map do not 
imply official endorsement or acceptance by the United Nations. 
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partners with operational presence in country, includes supply deliveries of food and roofing and health assistance via 
medical brigades, among other priority actions. Officials continue working to restore basic service access for water, power 
and telecommunications. 
The Government cites the damage to be worth about US$617 million and economic losses to be about US$121 million. 
Together with overall response expenditures, officials say the two storms are going to cost Nicaragua about 6 per cent of 
its Gross Domestic Product (GDP), a figure they are validating with the UN Economic Commission for Latin America and 
the Caribbean (ECLAC), the World Bank and the European Union. The Government adds that they are still carrying out 
evaluations in the agricultural sector and preparing family agriculture bonuses to mitigate food insecurity. 
Honduras reports that the number of people affected by Iota now exceeding 850,400 and that the number of people 
sheltered between both storms approaching 100,000. Iota’s impact in the Sula Valley has been as severe, if not worse, 
than Eta’s impact. The COPECO civil protection agency is still seeking to reach more than 188,000 people cut off, 
impeding completion of ongoing damage evaluations and distribution of humanitarian aid to all who require it. In areas 
where access has been restored, the Government is seeking to begin cleanup and sanitation, as well as begin 
reactivating local economies. Response activity in Honduras is growing, with 27 reporting organizations working across all 
but one of the country’s 18 departments, supporting Government efforts with nearly 300 response deployments and 
delivery of NFIs, food, water and medical supplies.  
Despite no longer dealing with the high winds and heavy rains of the two storms, there is still concern over soil saturation, 
floodwaters that are still not completely receding, as well as damage to flood prevention infrastructure and dam capacities 
at or near 100 per cent ahead of seasonal cold fronts that stand to bring additional rain. 
Guatemala’s CONRED civil protection agency reports that the cumulative effects of Eta and Iota have directly affected 1.5 
million people, driving 31,400 people to official shelters and another 219,900 to unofficial shelters. Infrastructural damage 
includes more than 48,700 homes with moderate to severe damage and nearly 100 damaged or destroyed bridges. 
CONRED indicates that the most affected departments are, in order of magnitude, Alta Verapaz, Izabal, Quiché and 
Huehuetenango, indicating pressing needs in WASH, food security, shelters and shelter management and economic 
recovery. 
Government response operations have thus far delivered more than 2.6 million lbs. of aid across the country. Response 
activity is focused on Alta Verapaz and Izabal, with 14 partners working in the two departments providing NFIs, water, 
food and technical assistance, among other actions. Humanitarian operations in Guatemala will receive the support of a 
newly arrived UN Disaster Assessment and Coordination (UNDAC) team and a MapAction deployment to assist 
coordination and information management in the priority departments of Izabal and Alta Verapaz through their 
departmental emergency operations centres (EOCs). 
Although these three countries represent the majority of damage and effects stemming from these two storms, other 
countries in the region are nevertheless addressing relevant humanitarian needs and receiving support from international 
humanitarian presence in country. El Salvador, who have downgraded alert levels over time, continue to respond to 
people still in shelters from tropical storm Amanda, the Nejapa landslide and/or Eta and Iota. El Salvador, who has 
downgraded alert levels over time, continue to respond to people still in shelters from tropical storm Amanda, the Nejapa 
landslide and/or Eta and Iota. In addition to ongoing support to Government shelter response, the Humanitarian Country 
Team (HCT) sector leaders in Shelter, WASH, Protection and Food Security supported the Ministry of the Interior on a 
field visit to active shelters to gather more information for further needs analyses and long-term response. 
Belize’s National Emergency Management Organization (NEMO) reports that much of the country is still experiencing 
Iota-related flooding, with flood warnings in effect in for the Corozal, Orange Walk, Cayo and Belize districts that are 
prompting NEMO to urge residents of riverside communities to move to safety. NEMO is concerned with water 
contamination as a major health threat, as Iota left rains as high as 10 inches in southern and central Belize. There are 
still 288 people in 14 shelters across 3 districts and affected roads and bridges cutting various communities. UN teams in 
Belize are supporting response to needs in nutrition, child protection, WASH, food security and shelter. 
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HUMANITARIAN FINANCING 
 
Regional - Appeals 
 

Organization/Country Amount (US$) Action 

UNICEF 42,600,000.00 
UNICEF is urgently appealing for US$42.6 million for the next six months, 
to meet the most urgent humanitarian needs of children and families 
affected by Eta in Belize, Guatemala, Honduras and Nicaragua. 

International Federation of Red Cross and Red 
Crescent Societies (IFRC) 21,882,540.00 Emergency Appeal for Central America for multi-sectoral humanitarian 

assistance for 75,000 people in Honduras, Nicaragua and Guatemala. 

PAHO/WHO 9,900,000.00 
Support for urgent actions to guarantee availability of healthcare, adequate 
WASH conditions and increased epidemiological surveillance and vector 
control in Nicaragua, Honduras and Guatemala. 

 
Regional - Contributions 
 

Organization/Country Amount (US$) Action 
European Union 1,963,500.00 Emergency assistance to Central America following Iota’s impact. 

European Union 1,833,725.95 Initial mobilizations to address urgent WASH, health and protection needs 
in Guatemala, Honduras and Nicaragua after Eta  

Government of the United Kingdom  1,325,000.00 
Contribution to the IFRC Emergency Appeal which will provide support for 
shelter, livelihoods, healthcare, clean water, sanitation and hygiene 
products. 

Republic of Korea 700,000.00 Humanitarian assistance for El Salvador, Guatemala, Honduras, Nicaragua 
and Panama. 

Switzerland 547,385.00 Pledge for IFRC appeal. 

 
The Central American Bank for Economic Integration (CABEI) is preparing a Central American Program for Resilient 
Reconstruction for US$2.5 billion for countries who request support for financing disaster resilience and climate change 
projects. 
 
The Inter-American Development Bank (IADB) will support resilient reconstruction in the most affected countries with new 
resources of up to $1.2 billion, as much as $500 million in reassigned resources from existing operations, and the 
mobilization of resources from other institutions that work in the region. 
 
Honduras – Appeals 
 
On 19 November, 33 humanitarian organizations, including UN agencies, funds and programmes as well as the 
Honduran Red Cross and non-governmental organizations (NGOs), launched a Flash Appeal for US$69.2 million to 
provide immediate, live-saving assistance to 450,000 of the 2.3 million people in need following the devastation wrought 
by Tropical Storm Eta in Honduras. Partners are urged to report contributions to this Flash Appeal at fts.unocha.org. 
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Honduras – Contributions 
 

Organization/Country Amount (US$) Action 
United States Agency for International 
Development (USAID) 8,500,000.00 Emergency shelter, food, hygiene supplies, critical relief items and 

protection.  

Government of Honduras 2,000,000.00 Initial emergency financing. 

Central American Bank for Economic 
Integration (CABEI) 500,000.00 Non-reimbursable financial aid to support humanitarian actions. 

Spanish Agency for International Development 
Cooperation (AECID) 357,258.00 Financial support. 

Taiwan 200,000.00 Financial support. 

 
Guatemala - Contributions 
 

Organization/Country Amount (US$) Action 
United States Agency for International 
Development (USAID) 7,000,000.00 Emergency shelter, food, hygiene supplies, critical relief items and 

protection. 
European Union 350,000.00 Support to affected people. 
Spanish Agency for International Development 
Cooperation (AECID) 238,000.00 Financial support. 

Taiwan 200,000.00 Financial support. 
 
Nicaragua - Contributions 
 

Organization/Country Amount (US$) Action 
United States Agency for International 
Development (USAID) 1,500,000.00 Emergency shelter, food, hygiene supplies, critical relief items and 

protection. 

Switzerland 218,954.00 Support for the Nicaraguan Red Cross. 

Taiwan 200,000.00 Financial support. 

Spanish Agency for International Development 
Cooperation (AECID) 178,500.00 Financial support. 

United States Agency for International 
Development (USAID) 120,000.00 Humanitarian assistance for food aid, water and hygiene kits. 

 

HUMANITARIAN RESPONSE 
 
Honduras 
 
OCHA’s 345W tracking matrix for response activities in Honduras currently features 630 
activities from 27 organizations in 16 departments, up from 378 activities from 23 
organizations reported on 20 November. For more information, please visit the Honduras 
345W at: https://bit.ly/366xBAs  

 
 
Guatemala 
 
OCHA’s 345W tracking matrix for response activities in Honduras currently features 160 
activities from 14 organizations, up from 71 activities from 8 organizations reported on 20 
November. For more information, please visit the Guatemala 345W at: https://bit.ly/3k5I4RM  

 

615K 
Litres of water delivered 
by reporting partners in 

Honduras 

43 
Response deployments 
by reporting partners in 

Guatemala 

https://bit.ly/366xBAs
https://bit.ly/3k5I4RM
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El Salvador 
 
OCHA’s 345W tracking matrix for response activities in El Salvador currently features 212 
activities from 24 organizations in 10 departments. Reporting partners are focusing mostly on 
response in the San Salvador department. For more information, please visit the El Salvador 
345W at: https://bit.ly/2IawFmi 

 

  Shelter 
Needs: 
 
Honduras  
• Per COPECO, more than 86,000 people remain sheltered across 936 official facilities, 

with 480 facilities in Cortés alone, requiring scaled-up mapping of shelter needs. 
• UNICEF information from 43 shelters in 12 municipalities indicates people have less than 

seven litres of water available per day, well below minimum standards, while nearly 4 in 10 people lack hygiene 
supplies. Additionally, 54 per cent of people surveyed are not having food needs fully met by current shelter 
capacities. 

• IOM’s Displacement Tracking Matrix (DTM) indicates that 77 per cent of shelters do not have hygiene equipment or 
supplies, 74 per cent do not have personal hygiene supplies, 61 per cent do not have biosecurity supplies, 61 per 
cent do not have first aid kits and 65 per cent of shelters do not have cleaning kits. 

• The DTM indicates 52 per cent of the sheltered population do not have additional clothes and that 77 per cent lack 
mattresses or beds. 

 
Guatemala 
• CONRED reports more than 31,000 people in official shelters and nearly 220,000 people in unofficial shelters 

between Eta and Iota. 
• More than two thirds of the 112 official shelters in Alta Verapaz, Izabal and Quiché report substandard space and 

sanitation conditions, various ailments and infections and COVID-19. 
• Medicine, medical supplies, PPE and basic hygiene, sanitation and cleaning supplies for people in shelters, as well as 

PPE for response and healthcare staff. 
• Improved infection prevention and surveillance of vector- and water-borne disease. 
• Referral and counter-referral mechanisms for sexual violence and gender-based violence (GBV). 
 
El Salvador 
• Hygiene kits, clothing, sanitizing supplies, mattresses and sheets, latrines, showers, kitchen kits and utensils. 
 
Response:  
 
Nicaragua 
• Authorities continue to support the safe return of families to their homes. 
• Save the Children, Plan International, IOM, UNICEF and WFP are supporting Government deliveries of essential 

NFIs and food to those still in shelter. Save the Children is seeking to work with indigenous populations in 10 shelters 
and 5 maternity homes across Jinotega, León and Matagalpa. 

 
Honduras 
• Shelter and Camp Coordination and Camp Management (CCCM) sector partners have reached nearly 19,400 people 

with the delivery of 161,000 personal hygiene and/or PPE kits to shelters in 12 departments, with support from 
UNHCR, Trocaire, ECHO, USAID, Plan International, NRC, IOM, Child Fund, World Vision, ADRA, Compassion 
International, Goal and CARE. 

• PLAN, GOAL and Compassion International have reached 3,700 people in shelters in Cortés with 204 cash transfers. 

18.2K 
Masks delivered by 

reporting partners in El 
Salvador 

220K 
People in unofficial 

shelters in Guatemala 

https://bit.ly/2IawFmi
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• Sector partners are deploying nearly 30 specialists from UNHCR, Plan International, NRC, IOM, USAID and the 
Honduran Red Cross for building transitional or permanent housing, vulnerability analyses and restoring family links. 

• Prior to Eta, UNHCR pre-positioned 150 refugee housing units (RHUs) with COPECO, with 58 already set up to 
expand shelter capacities in San Pedro Sula and Tegucigalpa. 

• UNHCR is shipping more NFIs for distribution, including several thousand kitchen sets, blankets, solar lamps, jerry 
cans and buckets. 

• PAHO/WHO are implementing vector control and monitoring activities for shelters in the Cortés city of Choloma. 
• UNICEF and implementing partners are working to provide shelters with at least seven daily litres of water a day per 

person and access to WASH supplies and services. 
• UNHCR and partners have held COVID-19 information sessions in six shelters. 
• UNHCR deployed regional security and shelter staff to support national operations. 
• Save the Children is providing psychosocial support for sheltered children and families in Tegucigalpa. 

 
Guatemala  
• Organizations continue to deliver food, water, NFIs, PPE and cleaning and sanitizing supplies to shelters, especially 

in the departments of Alta Verapaz and Izabal. 
• Debris removal and cleaning and recovery has begun in some areas, thus allowing people in shelters to begin 

returning home. 
• IOM has coordinated the implementation of the Integrated Shelter Registration System (SIRA), together with 

authorities of Puerto Barrios, Guatemala’s main Caribbean port, to collect information on people in shelters in Izabal. 
• Save the Children is working local partners in the Chiquimula department to support shelters and finish needs 

assessments, as well providing municipal authorities and shelter staff with technical guidance on Child Protection. 
Child Protection messaging for shelters will repurpose materials and resources from existing projects. 

 
El Salvador 
• Organizations including OXFAM, the PRO-VIDA NGO and UNFPA are providing Government authorities with relief 

items such as blankets and mattresses. 
 
Gaps & Constraints:  
 
Honduras 
• Criminal control in select San Pedro Sula municipalities and shelters is leading to incidents of violence, GBV and 

family separation. 
• COVID-19 prevention measures are difficult to maintain and continue to require scaled-up shelter management 

capacities. 
 

 Camp Coordination and Camp Management (CCCM)  
Needs: 
 
Nicaragua 

• IOM reports 190,000 people in shelters and other temporary accommodations, with local NGOs raising concerns 
about the precarious conditions in shelters across Bilwi. According to Plan International, 90 shelters in Bilwi have 
acute needs in food, WASH and PPE, as the destruction of some 800 houses could require extended stays in 
shelters for those who have lost their homes.  
 

Honduras 

• In round one of the Displacement Tracking Matrix (DTM) exercise, DTM teams visited 31 shelters in San Pedro Sula, 
where 2,323 families are located, of which 1,194 have lost their homes and belongings. The main needs identified in 
these shelters include food, mattresses, personal hygiene items and clothing, among others. IOM reports 966 active 
shelters with 88,934 people.  
 

 
 



Central America: 2020 Atlantic Hurricane Season – Situation Report No. 4 (as of 5:00pm EST 20 November) | 7 
 

 

United Nations Office for the Coordination of Humanitarian Affairs 
www.unocha.org 

Response: 
 
Honduras  
• IOM and the UK’s Foreign, Commonwealth & Development Office (FCDO) are both deploying technical specialists in 

CCCM. IOM is also implementing the DTM to monitor the needs of displaced people and the conditions of shelters in 
three departments.  

• USAID has provided $345,000 to support humanitarian activities in shelters and the DTM. 
 

Guatemala  
• IOM is implementing the DTM in the Department of Izabal to monitor the needs of displaced people and the 

conditions in shelters.  
• FCDO will provide funding for a DTM exercise to be carried out in indigenous communities affected by the passage of 

Eta and Iota.  
 

 Food Security 
Needs:  
 
Honduras 
• Although information is being continually updated, Atlántida, Cortés and Colón report the greatest agricultural losses. 
• Preliminary information from the Agricultural and Livestock Secretariat (SAG) indicates damage to or loss of 153,300 

hectares of basic grain, banana, sugar cane, citrus and cacao harvests, as well as nearly 217,000 hectares of 
farmland, 14,600 hectares of land used for cattle and livestock and more than 1 million litres of milk. Dozens of 
municipalities in coffee-growing regions are also reporting losses to their harvest. 

• The combined effects of Eta and Iota on food security, as well as those of the upcoming seasonal cold fronts, will 
decrease food access and formal and informal labour supply; more resources will be needed to respond to growing 
food security and agricultural restoration needs. 

• More information on the storms’ effects on the postrera sowing season are required. 
• Evaluations indicate that 65 per cent of surveyed families prefer food aid via food baskets, while 21 per cent prefer 

cash transfer, suggesting a greater need for the food supplies. 
 
Guatemala 
• The Ministry of Agriculture, Livestock and Food’s initial report on damage to thousands of livestock in 11 departments 

and 53,000 hectares of lost or damaged crops stands to directly or indirectly affect nearly 649,000 people across the 
country. 

• Inter-sectoral evaluations indicate many affected households in these priority departments lost food reserves and 
crops and will face severe food insecurity once they are able to leave shelters. 

 
El Salvador 
• Food assistance for affected people in shelters and in family homes, including long-term assistance for people who 

will be staying in shelters until their eventual closure. 
• Landslides and soil saturation are affecting crops, increasing vulnerabilities to long-term food insecurity. 
 
Response:  
 
Nicaragua  
• UN agencies, funds and programmes (AFPs) such as WFP and UNICEF and humanitarian organizations in country 

including Save the Children and Plan International continue supporting Government food assistance to priority areas 
such as the north-eastern Mining Triangle region, Bilwi, Prinzapolka, Puerto Cabezas and Waspam. 

• WFP is providing SINAPRED with national and local support with food plans, distribution planning and routing and 
logistics for evacuations and food transport. 
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Honduras 
• The Food Security sector now reports 157 activities, up from 97 reported on 20 November. 
• Sector partners have delivered 172,500 food kits to benefit 124,700 people across the country through direct support 

from ADRA, Ayuda en Acción, CARE, World Kitchen, Trocaire, Child Fund, World Vision, the Honduran Red Cross, 
Plan International, Compassion International and IFRC and UNHCR. 

• More than 30 staff from FAO and Caritas are providing technical assistance for food distribution to affected families in 
shelters and in affected communities. 

 
Guatemala 
• Food Security partners, including Oxfam, World Vision, Plan International, Heifer International, CECI and Child Fund, 

report delivering 3,700 lbs of food and 980 food rations in Alta Verapaz and Izabal. 
 
El Salvador 
• FAO is promoting crop and livestock loss prevention messaging via social media campaigns. 
• WFP is allocating US$150,000 for cash transfer programming and is delivering food to shelters. 
 
Gaps & Constraints: 
 
Honduras 
• Preliminary information indicates there are communities in Atlántida, Colón, Olancho and Yoro still isolated due to cut 

off roads that require food support following losses to their subsistence crops. 
• Further crop loss assessment to restore production capacities and mitigate losses to critical subsistence crops. 

Household recovery activities are preventing the return to normal economic activities, thus limiting access to 
livelihoods, goods and basic services. 

 
Guatemala 
• The number of affected people and people in need of food support continues to rise, while municipal resources 

remain limited. 
 

 Nutrition 
Needs: 
 
Nicaragua 
• Per UNICEF, communities living on the banks of the Coco river suffer from food insecurity and malnutrition, as food 

consists mostly of their own harvests of rice and banana, crops that the storms have all but wiped out. 
 
Guatemala 
• Per UNICEF, regular monitoring of food contributions is required given evidence of breastmilk substitutes and 

processed foods being delivered to people in shelters. 
• Timely identification and treatment of children under five with acute malnutrition, as well as the provision of 

micronutrients and vaccines. 
• Provision of breastfeeding and maternal nutrition counseling to pregnant and lactating women (PLW) in health 

services and shelters. 
• Inter-sectoral evaluations indicate that food deliveries are not accounting for chronic health issues such as diabetes or 

hypertension, nor are they contributing to the nutritional recovery in children. 
 
Honduras 
• UNICEF reports that at least 5,000 children under five in shelters have been identified as in need of adequate and 

age-appropriate nutritional support. 
• There is evidence of powdered milk and infant formula in shelters, which threatens breastfeeding and increases the 

risk of disease, undernutrition and possibly death in non-breastfeed children if they do not receive adequate support. 
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• Micronutrients for children under five and PLW. 
• Nutrition screening for children under five and referral of acute malnutrition cases to health services. 
 
Response:  
 
Regional 
• UNICEF requires US$2 million to implement planned nutrition response in Belize, Guatemala, Honduras and 

Nicaragua. 
 
Nicaragua 
• UNICEF is prioritizing the distribution of supply kits for undernourished pregnant women, counselling sessions for 

caregivers and targeted communications to promote infant and young child feeding (IYCF) practices, including 
breastfeeding, and safe food preparation. 

 
Honduras 
• UNICEF is seeking to support nutritional screening for children under five, referral of acute malnutrition cases to 

health services, distribution of micronutrients to children under five and PLW, IYCF counselling and promotion of 
breastfeeding. 

• UNICEF is supporting child feeding centres in Puerto Cortés that provide food for 26 shelters, reaching more than 
2,500 people. 

 
Guatemala 
• UNICEF is supporting the Government in developing communications materials on nutrition priorities, including 

adequate IYCF practices that account for the COVID-19 pandemic, as well guidance on food contributions from the 
private sector and general public. 

• Nutrition sector partners and the Government have identified the timely identification and treatment of children under 
five with acute malnutrition, provision of multiple micronutrients and vaccines to children under five, monitoring of food 
contributions including breastmilk substitutes and maternal nutritional counselling to PLW in health services and 
shelters as priority activities. 

• Save the Children are working in Chiquimula and Quiché to support families in 32 shelters with nutritionally 
appropriate food for 2 to 3 weeks. The Children’s Emergency Seed Fund (CSF) will back the purchase of food 
preparation kits in shelters. 

• Save the Children will repurpose nutrition-related materials and resources from other projects to support shelters with 
safe food preparation and handling, recipes and guidance in preparing nutritionally appropriate food. 

 
Belize 
• UNICEF has distributed 2,000 hygiene kits for breastfeeding women affected by Eta, promoted messaging on 

breastfeeding practices during the COVID-19 pandemic and supporting Ministry of Health messaging on avoiding 
breastmilk substitutes. 

 

Gaps & Constraints: 
 
Honduras 
• Shelters continue to receive foods rich in fat and starch, but poor in micronutrients, placing infants, young children 

and PLW at risk of deteriorating nutritional status. 
 
Guatemala 
• Affected families are often unable to access nutritious foods and require food and kitchen supplies. 
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 Water, Sanitation and Hygiene (WASH)  
Needs:  
 
Nicaragua 
• The water treatment plant in Bilwi has been damaged and the Waspam plant is out of order. 
• The Nicaraguan Red Cross has requested support to increase water production capacity due to the great need for 

water sources. 
 
Honduras 
• Multi-sector evaluations indicate that nearly a quarter of affected people still lack access to hygiene supplies, with 

nearly a third of homes with children or home with a female head of household reporting a similar lack. 
• WASH Sector partners report there are communities that have not had access to safe water for more than two weeks 

due to roadblocks and water system damage. 
• UNICEF indicates around 66 per cent of people in shelters have less than seven litres of water available per 

day/person and around 37 per cent of people lack basic hygiene supplies.  
• Monitoring and provision of safe water for consumption as well as personal hygiene and sanitation services in 

shelters and affected communities.  
 
Guatemala 
• Distribution of equipment and tools for water storage, treatment and supply to ensure the availability of safe water for 

consumption, personal hygiene and cooking.  
• Appropriate and dignified WASH facilities, including gender-segregated toilets and showers.  
• Provision of basic hygiene products and PPE items.  
 
El Salvador 
• Provision of basic hygiene products and PPE.  
• Installation of portable showers and water supply systems in temporary shelters and affected communities. Also, 

provision of safe water for consumption in shelters. 
 
Belize  
• Water quality assessments for safe consumption and preventive actions, especially for people returning to their 

homes and those in temporary shelters to prevent post-flooding epidemics. 
 
Response:  
 
Nicaragua 
• Save the Children delivered hygiene kits, water filters and education workshops to help prevent waterborne diseases 

in temporary shelters.  
• Chlorine disinfection of key spaces, including schools, shelters and maternity homes.  
• UNICEF, in collaboration with World Vision, delivered WASH supplies that are being distributed by SINAPRED, 

benefiting some 15,000 families. 
• UNICEF is coordinating with partners from the Water and Sanitation Network of Nicaragua (RASNIC) and Acción 

Medica Cristiana to identify potential complementary actions.  
• The Ministry of Health has delivered 63,773 kilos of granulated chlorine as well as 9,084 litres of chlorine to the most 

at-risk communities in order to ensure the availability of safe water for human consumption and food preparation.  
• UNICEF supported 15,124 house-to-house visits in Puerto Cabezas, Waspam and Prinzapolka, sharing risk 

communications messages with almost 12,000 people and eliminating more than 20,000 mosquito breeding sites. 
• Plan International is supplying purified water and feminine hygiene kits. 
• The French Red Cross’s Guadeloupe-based Regional Intervention Platform for the Americas and the Caribbean 

(PIRAC) is dispatching water treatment plants. IFRC is also providing two WATSAN kits to assist 2,000 people with 
hygiene promotion and household water treatment materials. 
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Honduras  
• WASH Sector partners have reached 112,300 people with safe water distribution and public water distribution 

rehabilitation support, with support from USAID, GOAL, Water Mission International and Compassion International. 
• Sector partners have also delivered 67,100 hygiene and/or PPE kits to reach 126,9000 people. 
• Save the Children is delivering hygiene kits and other critical supplies to affected communities and temporary 

shelters. 
• UNICEF, through its implementing partners, delivered WASH assistance to 5,104 affected people in shelters, 

ensuring access to at least seven litres of water per day/person as well as access to sanitation and hygiene items and 
services. 

• IFRC Emergency Response Units for WASH are already in Honduras via a joint deployment by the Austrian, German 
and Swedish Red Cross. 

• WASH sector partners have reached around 21,900 people with WASH supplies and services, including 14,286 
hygiene kits and 40,000 litres of water.  

  
Guatemala 
• In coordination with CONRED, UNICEF delivered 1,900 personal hygiene kits to national authorities for distribution to 

affected families.  
• The Ministry of Health has deployed two evaluation teams to Petén to support departmental, municipal and 

community damage and needs assessments. 
• Save the Children delivered personal hygiene kits, kitchen kits, shelter cleaning kits, face masks, sleeping kits and 

sanitizing gel for families in shelters in the Quiché municipality of Cunén.  
 
El Salvador 
• WASH sector partners are distributing WASH supplies to children and their families, including PPE kits, hygiene kits 

for children and for families in shelters and affected communities. 
• UNICEF provided 3,300 litres of drinking water for shelters.  
• In coordination with civil protection authorities, OXFAM and the Salvadoran Association of Humanitarian Aid 

(PROVIDA) donated mosquito nets and tool kits debris cleanup and removal.  
• UNFPA delivered 447 mattresses in coordination with the Ministry of Government and Territorial Development 

(MIGOBDT) and the El Salvador Agency for International Cooperation (ESCO).  
• The Salvadoran Foundation for Health and Human Development (FUSAL) donated hygiene kits and repellents to the 

Santo Domingo Catholic Educational Complex shelter. 
 

Belize 
• In partnership with the National Committee for Families and Children, UNICEF is distributing family hygiene/nutrition 

kits to benefit more than 240 children in the Stann Creek, Belize and Cayo districts. These kits include reusable pads 
for girls and information on WASH, COVID-19 prevention and child protection.  

• The Belize Red Cross is procuring an additional 230 family hygiene/nutrition kits to be delivered to more than 460 
children in rural communities in the Belize and Cayo Districts. 

 

 Health  
Needs: 
 
Regional  
• Flooding in health facilities in Nicaragua, Honduras and Guatemala is causing loss of 

electrical power and destroyed drug supplies and medical equipment, further limiting local 
health networks’ ability to provide services. 

• Restoration of power and replacement of essential medicine stock to guarantee timely 
emergency care in healthcare facilities. 

• Surge personnel to facilitate health worker rotation, as healthcare professionals are 
increasingly experiencing burnout from responding to back-to-back storms. 

• MHPSS to help affected people cope with stress, anxiety, depression and other mental health issues.  

$9.9M 
Emergency appeal 

launched by PAHO to 
cover urgent health 

needs in three countries 
for six months. 
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• Given the limited access to safe WASH services, there is an increased risk of disease outbreaks, including water- and 
vector-borne diseases, in affected communities. 

• Increased epidemiological surveillance to support early detection and timely management of disease outbreaks, 
including COVID-19 and other endemic diseases. 

 
Nicaragua 
• PAHO indicates 81 health facilities have reported damages, including 11 hospitals, 15 health centers, 42 primary 

healthcare centers and 5 maternity care facilities. 
• Government evaluations indicate that the public health system suffered damage worth US$12.6 million dollars.  
• According to UNICEF, Nicaragua is facing multiple diseases, especially in shelters, including malaria and 

leptospirosis, with 228 cases of malaria already detected in shelters.  
• Overcrowding in shelters is a serious concern as it could potentially aggravate health problems, including HIV and 

tuberculosis. Waspam, in particular, has higher incidence rates of HIV and tuberculosis relative to national averages. 
 
Honduras 
• Per the Ministry of Health (SESAL) and Health Sector partners, about 250,000 people have limited or no access to 

health services due to damage to health infrastructure. This damage extends to at least 37 healthcare centres that 
have rendered 27 centres unable to operate. 

• Confirmed COVID-19 cases continue to increase, particularly in the departments of Islas de la Bahía, Cortés, 
Francisco Morazán, Atlántida and Colón, which are also among the departments most affected by Eta and Iota. 

• Ambulance availability remains a critical need. 
• Hospitals require more personnel to cover critical areas amid growth health needs. 
• Restoration of cold chain networks, acquisition of cold chain supplies (freezers, air conditioners, etc.) and reactivation 

of vaccination services in affected areas. 
 
Response:  
 
Regional  
• PAHO/WHO launched a funding appeal for US$9.9 million to cover urgent healthcare, WASH, epidemiological 

surveillance and vector-control needs in Honduras, Guatemala and Nicaragua over six months.  
• Prior to the passage of Hurricanes Eta and Iota, PAHO/WHO activated its emergency teams for surge capacity and 

pre-deployed Rapid Response Team experts to support health authorities and humanitarian response efforts as 
needs were identified. 

 
Nicaragua 
• Health emergency brigades from the Ministry of Health, including mobile clinics and medical teams, have been 

deployed to the affected areas. 
• PAHO/WHO has activated the Incident Management System as well as contingency plans to support the national 

health. 
• Save the Children is launching a risk communication campaign to promote measures to prevent the transmission of 

COVID-19 and water-borne diseases aggravated by floods. 
• UNICEF procured PPE for 1,000 health workers.  
• PAHO indicates eight medical teams are on standby in Puerto Cabezas and 11 in Prinzapolka and Waspam. 
• As of 17 November, some 115,355 people in affected areas have received prophylactic treatment for leptospirosis. 

Eighty-seven people have tested positive for malaria out of 1,448 tested. 
• Some 40 patients have received medical care at a temporary hospital, including two emergency surgeries. 
 
Honduras 
• Health sector partners have distributed nearly 160,000 PPE items to shelters and affected communities, reaching at 

least 58,800 people, with support from Plan Interational, GOAL, USAID, World Vision, Water Mission International 
and the Honduran Red Cross. 

• Sector partners and the regional Health sector are coordinating actions in Cortés to define project proposals. 
• SESAL has provided 2,500 medical services to the sheltered population in the Cortés health region, mainly for 

dermatological, respiratory and diarrheal diseases.  
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• PAHO/WHO have donated 40,000 antigen tests and 300,000 PCR tests to SESAL to support early COVID-19 
detection in shelters, as well as surgical masks, medical gloves, liquid soap and alcohol-based gel. 

• Four PAHO/WHO-led missions are collaborating with SESAL in the most affected areas. 
• Four missions led by PAHO/WHO experts will collaborate with SESAL in the most affected areas.  
• PAHO/WHO and SESAL have set up the Medical Information and Coordination Cell to coordinate Emergency 

Medical Teams (EMTs) 
• SESAL, PAHO/WHO and IFRC have reached an agreement to install a basic health clinic emergency response unit 

in the Choloma municipality in Cortés, although this location is subject to change. 
• Save the Children is providing psychosocial support to families who have lost everything following back-to-back 

storms.  
• Médecins Sans Frontières’ comprehensive care teams have visited 79 shelters and temporary settlements in 

Choloma, delivering hygiene kits, water donations, PPE and medicines, including contraceptives, which have 
benefited 13,260 people.  

 
Guatemala 
• PAHO/WHO have delivered 17 clinical kit modules with equipment, 36 first aid kits and 1,000 PPE kits to Alta 

Verapaz, Izabal and Quiché. Six health damage and needs assessment teams consisting of experts from PAHO and 
the Ministry of Health have been deployed to Alta Verapaz, Izabal, Petén, Quiché and Zacapa. 

 
El Salvador 

• UNFPA delivered 447 family biosafety kits in coordination with MIGOBDT and ESCO.  
• UNICEF, with support from its implementing partner PROVIDA, delivered PPE kits to civil protection authorities for 

distribution to shelters.  
• In coordination with civil protection authorities, OXFAM and PROVIDA donated 100 protection kits.  
 
Belize 

• UNICEF is providing the Ministry of Health with technical and logistical support, including provision of PPE, raincoats, 
rubber boots, bedsheets and blankets to assist 3,000 women, children and healthcare professionals in the flooded 
districts of Cayo, Belize, Stann Creek, as well as in shelters.  

• UNICEF will provide technical guidance through online trainings, phone calls and messages to 177 Community 
Health Workers and health professionals on the prevention of the spread of communicable diseases as well as the 
management and referral of cases.  

• The Belize Red Cross will train 120 staff from the Ministry of Health on psychological first aid and emergency 
response. 

 
Gaps & Constraints: 
 
Honduras 
• Various health regions are not consistently providing daily reports on COVID-19 cases and related deaths. 
 

 Protection 
Needs:  
 
Honduras 
• Disaggregated information by sex, age, ethnicity and disabilities. 
• There are security concerns regarding criminal control of affected areas and shelters. 
• Differentiated mitigation measures for children, adolescents, women in shelters. 
• Shelter management capacity building for authorities and local partners, including in child protection and the ongoing 

provision of mental health and psychosocial support services (MHPSS). 
• UNICEF shelter surveys suggest only 36 per cent of women in shelters have access to gender-separated bathrooms, 

while only 6 per cent of women’s sanitary facilities are properly lit and have locks. 
• Services for GBV survivors and monitoring for MHPSS needs. 
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• Continued provision of services for GBV survivors and monitoring for psychosocial support and mental healthcare 
needs. 

• Nearly 57 per cent of homes with female heads of household report ongoing security issues, including robbery and 
assault, compared to 40 per cent of homes with male heads of household. 

• IOM’s DTM in 31 San Pedro Sula shelters discovered that only one shelter has mechanisms in place for reporting 
violence and abuse, and that none of the shelters comply with minimum child protection standards. 

 
Guatemala 
• Evaluations indicate a lack of separate spaces, bathrooms, showers and hygiene services for women, which may 

lead to GBV. 
• Child protection partners have identified need for MHPSS brigades in affected shelters and communities, support for 

child protection authorities’ capacities in detecting, preventing and responding to cases of violence against children. 
• Coordinated referral mechanisms for GBV cases in shelters. 
• Differentiated risk mitigation measures for vulnerable groups, including those in need of maternal and newborn care 

and SRH services, young and adolescent girls and people over 65 years of age. 
 
Response: 
 
Regional  
• DTM teams are collecting information on displaced by Eta and Iota. 
 
Nicaragua 
• UNICEF, Plan International, Save the Children and the Bluefields Indian and Caribbean University (BICU) are 

supporting the installation of child-friendly spaces in shelters and affected communities, distributing messaging on 
violence prevention and child protection, parenting, and shelter cohabitation. 

• Save the Children is training local stakeholders in psychological first aid in targeted communities, providing 
recreational kits and promoting awareness campaigns to prevent violence against children. 

• UNICEF and members of the Global Movement for Children are mapping MHPSS and legal services for children and 
adolescent victims of violence, including GBV survivors, and providing training sessions for child protection 
professionals. 

• UNICEF is set to carry out a situation analyses of child protection needs in affected communities, linked to alternative 
care and the right to live with family and featuring information on access to local justice and protection mechanisms. 

• UNICEF is also working with the Ministry of Family on a comprehensive report on child protection needs in shelters 
that will detail main shelter needs based on the numbers of shelters and their hosted families and children. 

 
Honduras 
• Protection sector partners have reached more than 26,300 people through protection actions carried out by OHCHR, 

UNICEF, CARE, Ayuda en Acción, Child Fund, Plan International, UNHCHR, World Vision and Trocaire. 
• These activities include technical assistance from more than 300 specialists in activities related to MHPSS and 

capacity building. 
• Sector partners have delivered 56,400 NFI, PPE and hygiene supplies across shelters in Honduras. 
• Child Protection partners have reached more than 36,100 people in Honduras and estimate that US$5 million would 

be required to reach an additional 140,000 children and their caretakers, including indigenous, Garifuna and Afro-
Honduran communities on the northern coasts. 

• UNICEF, in partnership with the Government of Canada and local authorities, is supporting a deployment of 
psychologists to provide MHPSS in affected communities and shelters to reach more than 10,000 children and their 
caretakers. 

• The Directorate for Children, Youth and Family (DINAF) is deploying UNICEF-supported child protection teams to 
San Pedro Sula and La Lima to monitoring protection needs in shelters. The teams have already identified at least 
112 cases, including 106 children separated from caretakers and six sexual abuse survivors, all under DINAF’s 
protective custody. 

• Plan International is promoting reporting mechanisms for violence against children and GBV in 21 shelters across 3 
municipalities. 
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Guatemala 
• Amid ongoing coordination with central and municipal child protection offices to address vulnerable children in 

shelters, UNICEF and partners are developing a plan to provide MHPSS to children in shelters. 
• Child protection partners are promoting risk communications on child protection during emergencies. 
• Priority activities identified include MHPSS brigades in shelters and affected communities and support for child 

protection authorities’ capacities to detect, prevent and respond to cases. 
 
Belize 
• UNICEF is distributing PPE to 75 child protection workers in Cayo, Belize, Stann Creek and in shelters. 
• The National Committee for Families and Children are conducting a rapid mapping exercise on GBV and child 

protection services available in 21 affected communities, after which UNICEF will distribute risk communications 
materials on prevention. 

 
El Salvador 
• UNHCR conducted a monitoring mission to shelters set up for Iota and delivered MHPSS guides and protection 

services contact information in shelters in the San Salvador metropolitan area. 
• WFP and UNICEF are distributing information to affected populations in shelters, including contact information for 

MHPSS services. 
• The Salvadoran Red Cross will train 120 Ministry of Health staff on psychological first aid and emergency response. 
• UNICEF provided the National Childhood and Adolescence Council with recreational kits for children in shelters and 

affected communities. 
 

 Early Recovery 
Needs: 
 
Honduras 
• UNICEF estimates that 163,000 families will need social support following the storms’ impacts on income and 

livelihoods. Recovery activities are preventing families from returning to economic activities, further deteriorating 
household incomes and increasing vulnerabilities. Responding to the most vulnerable affected families with transfers 
would require at least US$700,000. 

 
Response: 
 
Honduras 
• Using pre-existing funds, UNICEF is supporting an in-kind social transfers programme through municipal 

governments, targeting over 18,000 families, with 4,500 families already reached. 
 

  Logistics 
Response: 
 
Honduras 
• Incoming humanitarian aid shipments are now subject to emergency regulations easing importing and exempting fees 

from payment, transfer service and storage. 
 
Constraints: 
 
Honduras 
• The San Pedro Sula airport is not expected to be operational before 15 December. 
• The Corinto and El Florido border crossing points with Guatemala are closed due to flooding. 
• Logistical challenges due to damaged transport infrastructure continues to limit access in reaching isolated 

populations. 
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  Emergency Telecommunications 
Needs: 
 
Guatemala 
• Affected communities and shelters report limited access to cellular or internet service, limiting family communications, 

autonomy and self-reliance, especially for women. 
 
Response: 
 
Honduras 
• Télécoms Sans Frontières (TSF) identified the need for more permanent internet connectivity and recommend 

negotiating with mobile operators to provide free credit to affected people and/or access to free WiFi in shelters 
through LTE technology. 

• TSF is helping people in shelters by installing Wi-Fi access points for contacting family members and accessing the 
most up to date official information on developments. 

 
 

GENERAL COORDINATION 
OCHA is leading meetings of the Regional Group on Risks, Emergencies and Disasters for Latin America and the 
Caribbean (REDLAC) to gather information from regional sector leads and partners on response priorities, resources, 
logistics, information, response considerations under existing emergency declarations and general coordination. OCHA is 
also working to mobilize teams to affected countries, gathering information on deployments, resources and tracking 
support requests. 
 
UNDAC teams have deployed to Honduras and Guatemala to support national and local coordination, Emergency 
Operations Centre operations, assessments and analysis and information management. 
 
 

ReliefWeb: Eta/Iota disaster portal - bit.ly/2JrjQ7G       Key links for Eta/Iota response - bit.ly/38iLpul  

For further information, please contact: 
 
Barbara Batista, Regional Disaster Response Advisor, OCHA ROLAC, batistab@un.org 
Véronique Durroux, Head of Information and Advocacy Unit, OCHA ROLAC, durroux@un.org 
 
For more information, please visit www.unocha.org www.reliefweb.int 
If you wish to subscribe to OCHA’s Hurricane Eta products, please visit https://bit.ly/34QWBMB  
 

Background on the crisis 
Hurricane Eta began affecting north-eastern Nicaragua and northern Honduras in the early morning of 3 November following rapid intensification 
from tropical storm to Category 4 hurricane on 2 November and moving over northern Nicaragua and parts of Honduras and Guatemala while 
decreasing to a tropical storm and then tropical depression. Eta’s rains caused significant flooding in parts Nicaragua, Honduras and Guatemala, as 
well as parts of El Salvador, Costa Rica, Panama and Belize. The impacts of Eta’s persistent rains have prompted immediate action from national 
and regional disaster response offices and humanitarian counterparts to respond to the needs of potentially millions of vulnerable people. Iota, the 
30th named storm of the busiest Atlantic hurricane season in recorded history, made landfall as a Category 4 storm on 16 November in the evening, 
quickly cutting a path nearly identical to Eta across Nicaragua, Guatemala and Honduras while weakening to remnants of a tropical depression and 
causing even more flooding in communities still reeling from Eta before clearing on 18 November. 

https://bit.ly/38iLpul
mailto:batistab@un.org
mailto:durroux@un.org
http://www.unocha.org/
http://www.reliefweb.int/
https://bit.ly/34QWBMB

