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Monthly HighlightsSITUATION OVERVIEW

Camp Management operation teams in Wau PoC AA suppor ting households in relocating to empty shelter to de-congest the 
crowded areas of the site © IOM 2020

Infection rates for COVID-19 continued to 
increase throughout May. This followed the lifting 
of government restrictions and the dissolution and 
reconstitution of the national body responsible for 
managing the pandemic. 

Against the backdrop of continued delays to the 
peace agreement, localized conflict has persisted, 
especially impacting Jonglei State, where hundreds 
of civilians were estimated to have been killed and 
injured in fighting between different groups. 

160,357 internally displaced persons (IDPs) supported with water, 
sanitation, and hygiene (WASH) services at the PoC sites in Bentiu, 
Malakal, and Wau;

26,351 individuals received outpatient consultations;

1,335 households were supported with shelter and non-food 
items (S-NFI) in Jur River in Western Bahr el Ghazal.

10,086 individuals attended and received mental health and 
psychosocial support (MHPSS) services.

22,597 
individuals reached 

with health promotion 
messages

7,337 MT
Humanitarian 

cargo transported for 
IOM & partners

1.67 Million
South Sudanese internally 

displaced persons
(source: OCHA)

90,341
IDPs provided with 
water, sanitation & 

hygiene services

S O U T H  S U DA N  
2020 | May External Update

2.3 Million
South Sudanese refugees in 

neighbouring countries 

(source: UNHCR)
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INFECTIOUS DISEASE PREPAREDNESS & RESPONSE

MENTAL HEALTH & PSYCHOSOCIAL SUPPORT
A total of 10,086 individuals attended and received MHPSS services in Wau PoC, Hai Masna, Jebel Kheir, and Wau town (Western Bahr 
el Ghazal); Malakal PoC, Assosa and Malakiya in Malakal town (Upper Nile); and Bentiu PoC (Unity). COVID-19 risk communication 
and community engagement activities also continued throughout these sites, reaching 20,389 direct and 29,771 indirect beneficiaries. In 
addition, MHPSS beneficiaries produced 6,165 washable and reusable masks in Malakal and Wau. The facemasks were distributed to local 
communities and frontline humanitarian workers. 

In Malakal, IOM conducted a training for 11 community watch group members on the MHPSS referral pathway, available services in the 
PoC, MHPSS considerations during COVID-19, and psychological first aid (PFA). IOM also trained 19 religious leaders in Malakal town 
on COVID-19 prevention and psychosocial support considerations related to COVID-19. In addition, MHPSS animators conducted 68 
awareness raising sessions on COVID-19 in Malakal PoC and town through household visits, as well as through radio talk shows using dramas 
and songs. In Bussere, Western Bahr el Ghazal, IOM conducted a training for seven youth (4 men; 3 women) on engaging their community 
in COVID-19 prevention and awareness raising. In Bentiu, MHPSS mobile teams recorded and broadcasted drama performances related to 
COVID-19 on Radio Kondial FM, reaching populations in Bentiu PoC and town. 

EBOLA
Due to the ongoing Ebola Virus Disease 
(EVD) outbreak in the Democratic 
Republic of the Congo, IOM continued 
preparedness activities, focusing on health 
screenings; health and hygiene promotion; 
water, sanitation, and hygiene support; and 
displacement tracking. IOM continues to 
maintain 5 PoE EVD screening sites.

COVID-19
In response to the COVID-19 pandemic, IOM is carrying out preparedness and response activities, 
focusing on health screenings; risk communication and community engagement; health and hygiene 
promotion; WASH/IPC; and displacement tracking. As Co-lead of the Point of Entry (POEs) Technical 
Working Group (TWG), IOM supported the selection of 16 prioritized areas for COVID-19 PoEs. 
The POE TWG members conducted an inter-pillar assessment to Renk, led by the Ministry of 
Health, IOM as co-lead, the Ministry of Interior (MoI), as well as WHO and other partners. The 
assessment report and key findings for Renk (Wunthou) were presented to the COVID-19 National 
Steering Committee (NSC) on 21 May and endorsed. IOM continues to support the drafting and 
review of key documents for the POE, WASH/IPC, and RCCE pillars of the COVID-19 National 
Response Framework.

IOM continues to disseminate messages on EVD and COVID-19 awareness (regarding prevention, transmission, and signs of EVD and 
COVID-19), proper hand washing with soap and water, social distancing, and maintaining a safe water chain.

●     Juba International 
Airport

●      Nimule Ground 
Crossing

●     Yei Airport
●      Kaya
●     Wau Airport

IOM EVD/COVID-19 Managed 
PoE Sites

199,599 individuals reached 
through COVID-19 health hygiene 
outreach

31,373 individuals 
reached through EVD 
health hygiene outreach

12,547 individuals 
screened at IOM-
managed COVID-19 

PoE sites in May

11,464 individuals screened at 
IOM-managed EVD PoE sites in April, 
yielding ZERO case alerts with a ccumu-
lative total of 2,289,518 travelers 
screened since September 2018

LOGISTICS

99 metric tons of 
humanitarian cargo 
delivered this month

42 humanitarian 
organisations
supported

7,337 metric tons 
of humanitarian cargo 
transported this year
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CAMP COORDINATION & CAMP MANAGEMENT

As co-lead of the Communication and Community Engagement Working Group, IOM contributed to the National Risk Communication 
analysis by supporting the drafting and release of the second and third editions of the COVID-19 South Sudan Rumour Tracking Overview, 
which provides a snapshot of trends, rumours, and perceptions of COVID-19 reported in displacement sites in South Sudan. In addition, 
Camp Management (CM) teams in Bentiu and Wau PoCs continued awareness raising on COVID-19 preventative measures through various 
platforms. In coordination with Internews, CM drafted and aired COVID-19 messages on the importance of adhering to social distancing 
and practicing hygiene. 

To mitigate the risk of flooding inside PoCs, CM Care and 
Maintenance teams in Bentiu and Malakal PoCs are restoring 
the drainage systems by desilting the drainage channels, 
cleaning culverts, backfilling with sandbags, decommissioning 
inundated channels, and renovating side and bed slopes. In 
addition, care and maintenance teams continue with routine 
site upkeep activities, including filling potholes, and grading 
and compacting the roads.

In Bentiu and Wau PoCs, CM teams continued to strengthen 
remote management capacity to ensure continuity of 
core CCCM activities, including risk communication, care 
and maintenance, service monitoring, complaints and 
feedback mechanisms, as well as referrals and protection 
mainstreaming by working closely with site committees and 
supporting the capacity of CCCM frontline staff to deliver 
lifesaving assistance. CM teams also continue to map and monitor protection desks to support those who have voluntarily registered to 
leave the sites due to COVID-19 with information and protection packages upon departure. In Wau PoCAA, CM supported 39 households 
(129 individuals) to relocate to empty shelters to de-congest crowded areas and increase observances of social distancing. In Bentiu PoC, 
CM allocated the library to be used as a COVID-19 ready facility for health partners and donated some construction materials to support 
the setup of the facility.

CCCM CLUSTER
The CCCM Cluster continued to support CM in all PoC sites to activate phase three of the COVID-19 Contingency Plan, which was 
triggered following the confirmation of active COVID-19 cases in the PoCs. As a result, partners have reduced their footprint inside the PoCs 
to only implement live saving activities with the support of the PoC-based humanitarian workers, while strengthening remote management 
capacity. At the same time, the Cluster continued facilitating and participating in the planning of COVID-19 mitigation, prevention, and 
response activities for all displacement sites, with the active participation of CM. In addition, the Cluster participated in meetings with the 
HCT/UNMISS Task Team to address Dead Body Management Standard Operating Procedures (SoP) to clarify the roles and responsibilities 
of CM and partners related to COVID-19 fatalities in the PoCs. During May, the Cluster conducted site-level service monitoring to inform 
the site profile for all PoCs, which aims to measure the level of services provided through a network of site-level agencies against the Sphere 
Standards. The site profile highlighted the level of service gaps that need to be addressed to meet the needs of the population.

Together with other humanitarian agencies from the COVID-19 Point of Entry TWG, IOM’s Migration Management Unit (MMU) took the 
lead in undertaking a border assessment to Renk. The purpose was to assess the capacities, border infrastructure, and the level of cross 
border cooperation in place at the Wunthou Border (Renk County) crossing into Sudan as part of COVID-19 preparedness and response 
measures. 

MMU facilitated a meeting between the IOM South Sudan Chief of Mission and the Minister of Interior, the Honorable Paul Mayom Akec to 
brief the Minister on IOM’s COVID-19 response activities, as the technical lead of the PoE TWG. 

In May, the assessment on the prevalence, scale, and nature of trafficking in persons in South Sudan was concluded, and the report is 
expected to be published in June 2020. The assessment provides an important baseline on the prevalence, responses, and challenges in the 
context of South Sudan, the first of its kind. In addition, IOM’s study on remittances also concluded in May with the submission of the draft 
report, which will be validated in mid July by South Sudan’s Working Group on Remittance and Diaspora engagement. 

MIGRATION MANAGEMENT

Site planning daily volunteer is cleaning culverts in sector 2 of Malakal PoC © IOM 2020
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Care for Children & Old Age South Sudan; 
Emergency WASH COVID-19 preparedness and 
response to hotspot populations of Bor South. 
The estimated number of direct beneficiaries is 
32,760.

ONO Aid; Create community awareness on 
prevention, response, and control of COVID-19 
spread in Terekeka County, Central Equatoria 
State targeting 50,000 beneficiaries..

Medicair; Create community awareness on 
prevention and control of COVID-19 in Aboruc, 
Fashoda, Upper Nile State. The estimated 
number of direct beneficiaries is 20,400.

Stop Poverty Communal Initiative; Provision 
of basic WASH Services to vulnerable host 
communities, internally displaced persons, and 
returnees in Yei county to mitigate impacts of 
COVID-19 targeting 8,000 beneficiaries.

Grassroots Empowerment & Development 
Organization; COVID-19 provision of life-saving 
WASH services to vulnerable communities 
in Kauto West and Kauto Central Payams, 
Kapoeta East County, Eastern Equatorial State. 
The estimated number of direct beneficiaries is 
30,000.

Food & Agriculture Disaster Management; 
Provision of emergency WASH services to 
19,200 IDPs, returnees and vulnerable host 
communities to mitigate the spread and effects 
of COVID-19 in Wau and Raja Counties in 
Western Bahr El Ghazal.

Care for Humanity Organization; Risk 
communication and community awareness 
on the spread and prevention of COVID-19 
in Nimule. The estimated number of direct 
beneficiaries is 18,432.

Rural Action Against Hunger; Risk 
communication and community awareness on 
the prevention of COVID-19 spread in Narus, 
Kapoeta East, Eastern Equatoria State. The 
estimated number of direct beneficiaries is 
17,280.

Mother & Children Development Aid; 
Emergency hygiene promotion services to 
prevent the spread of COVID 19 in Mangaten, 
Juba County, Central Equatoria State targeting 
9,000 beneficiaries.

Community Initiative for Development 
Organization; Response to NFI needs of 

the displaced population in Nyori Payam in 
Yei county. The estimated number of direct 
beneficiaries is 3,300.

Youth Empowerment & Development Aid; 
Provide lifesaving NFI assistance to vulnerable 
displaced persons in Terekeka County. The 
estimated number of direct beneficiaries is 
13,500.

South Sudan Development Agency; 
Provision of emergency NFI/ES response in Melut 
to 9,240 vulnerable IDPs, returnees, and hosts 
communities affected by floods and conflict, 
Upper Nile state.

Women Aid Vision; Emergency GBV response 
and prevention services for conflict-affected 
population in Yirol East county of Lakes state. 
The estimated number of direct beneficiaries is 
8,030.

Action Africa Help International; Emergency 
livelihood support to 15,000 (90,000 individuals) 
flood-affected households in Maban county.

Save the Children; Livelihood-based rapid 
response to flood-affected people in Aweil East. 
The estimated number of direct beneficiaries is 
46,242.

Community Aid for Relief & Development;  
Emergency WASH support interventions 
for 13,400 direct beneficiaries of the most 
vulnerable and floods affected People of Jalle 
and Baidit Payams of Jonglei State.

Ark for Humanity; Emergency livelihood flood 
response support, with agricultural outputs 
through direct distribution, to 3,000 households 
(18,000 individuals) in Lopa/Lafon County.

Kueng Community Development; Provision 
of livelihood kits to support 4,617 (27,702 
individuals) floods affected households in 
targeted Payams of Aweil South, Northern Bahr-
El Ghazal State.

Vétérinaires Sans Frontières, Germany; 
Lifesaving livelihood assistance targeting 12,000 
beneficiaries on flood recession farming and 
agricultural production enhancement for flood-
affected populations in Cueitbet County, Lakes 
State.

Help Restore Youth South Sudan; Provision 
of emergency livelihood kits to flood victims of 
Aweil West County in Northern Bahr el Ghazal. 

The estimated number of direct beneficiaries is 
13,572.

Relief International; - Rapid Response 
Support provided to 15,000 (90,000 individuals) 
flood-affected households to increase food 
security through training, distribution of vegetable 
crop seeds, and fishing kits in Greater Maban, 
Upper Nile State.

The Rescue Mission; Provision of emergency 
WASH services to the population affected 
by floods in Kuda (Dolo Payam) Juba county, 
Central Equatoria State. The estimated number 
of direct beneficiaries is 7,403.

Polish Humanitarian Action; Provision of 
emergency WASH services to displaced persons 
in Adior and Malek Payams of Yirol East County, 
Lakes State. The estimated number of direct 
beneficiaries is 20,328.

Norwegian Refugee Council; Rapid 
Response for floods to affected populations in 
Aweil North. The estimated number of direct 
beneficiaries is 13,500.

Support for Peace & Education 
Development Programme; Emergency Food 
Security and Livelihood Support to flood-affected 
vulnerable households in selected Payams of 
Juba County benefiting 21,000 individuals.

Smile Again Africa Development 
Organization; Emergency food security and 
livelihoods support to displaced households in 
Terekeka County. The estimated number of 
direct beneficiaries is 16,992.

CARE International; Emergency Support 
for Measles outbreak through Reactive Mass 
campaign in Jebel Boma, Pibor County, 
Jonglei State. The estimated number of direct 
beneficiaries is 21,500.

Human Aid for Community Organization; 
Emergency WASH services for flood-affected 
communities of Wangbuor and Wangkei 
Payams, Mayom County, Unity State. The 
estimated number of direct beneficiaries is 
24,000.

Touch Africa Development Organization; 
Provision of Emergency Shelter and NFIs to 
respond to floods affected and other vulnerable 
populations in Nasir County, Upper Nile State. 
The estimated number of direct beneficiaries is 
10,000.

Monthly Update  •  May 2020

RAPID RESPONSE FUND

With support from the USAID’s Office of U.S. Foreign Disaster Assistance, partners continued with the implementation of projects. Nine 
new projects commenced in May, implemented by Mother and Children Development; Rural Action Against Hunger; Care for Humanity 
Organization; Food Agriculture and Disaster Management; Grassroots Empowerment Initiative; Stop Poverty Communal Initiative; Medicair; 
ONO Aid Care for Children; and Old Age South Sudan. Due to travel restrictions and precautions related to COVID-19, RRF did not 
conduct field monitoring visits in May.

ONGOING RRF PROJECTS
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IOM Pipeline continued to support the COVID-19 
response, processing three requests from WASH 
partners for critical WASH items, such as soap, 
buckets, collapsible jerry cans, and household 
water treatment supplies. These items supported 
8,306 households in Nimule, Wau PoC, and Mapel 
in Jur River. IOM Pipeline continued its vital role in 
supporting the ongoing emergency response in all 
flood-affected areas, and supported partners’ flood 
response efforts in Pochalla and Nyirol counties 
in Jonglei State through the provision of WASH 
supplies, benefiting 3,218 households. IOM continued 
dry season prepositioning, with approximately 337 
metric tons of S-NFI and WASH supplies transported 
to response locations and prepositioned to logistics 
hub locations in Bor, Rumbek, Malakal, and Wau to 
support WASH and S-NFI partner responses. Bars of soap for the COVID-19 response offloaded at the IOM warehouse in Juba © IOM 2020 / 

Liatile PUTSOA

In May, IOM’s protection team conducted an assessment of COVID-19 impacts for persons with disabilities. Seven organizations for persons 
with disabilities (OPDs) in Juba participated in the evaluation. Key findings include gaps in accessibility of COVID-19 information, lack of 
representations of persons with disabilities in forums related to COVID-19, and challenges in following preventative measures due to lack 
of income for persons with disabilities. In Wau, IOM conducted COVID-19 awareness raising with 10 persons with disabilities (2 women; 
8 men). In Abyei Administrative Area, IOM sensitized community leaders, including women leaders and religious leaders, on COVID-19 risk 

communication, reaching 1,677 individuals (750 women; 927 men).

In Juba, IOM’s GBV team conducted a training for 34 (20 women; 14 
men) community hygiene promoters (CHPs) on GBV and disability 
inclusion in WASH and COVID-19 activities. In addition, IOM held a 
COVID-19 and GBV risk communication training for 8 CHPs (5 women; 
3 men) in Wau. The training focused on mitigating GBV risks and access 
to GBV services at the community level in the context of COVID-19. 

Through IOM’s partnership with Active Youth Agency (AYA), 1,235 
community members (703 women; 532 men) were reached with GBV 
messages on consequences of GBV, available services, and COVID-19 
prevention messages in Juba. In addition, AYA engaged 126 women and 
girls in awareness raising sessions, including topics related to menstrual 
health management and COVID-19 prevention at the Hai Baraka Block 
4 Women and Girls Friendly Space. On 28 May, as part of Menstrual 
Hygiene Day, AYA conducted a live radio show to discuss taboos 
related to menstrual health and raise awareness on the importance of 
menstrual hygiene management for women and adolescent girls. IOM 
and AYA also conducted three capacity building sessions for 22 AYA 
staff (14 women; 8 men) on protection from sexual exploitation and 
abuse (PSEA), COVID-19 specific GBV risk communication, and remote 
case management.

PROTECTION/GENDER-BASED VIOLENCE

Monthly Update  •  May 2020

CORE PIPELINE

337 MT of  
SNFI & WASH 
supplies transported 
for prepositioning to 
distribution locations

34,147 HHs in 9 
counties & 27,495 
HHs in 8 counties 
benefited from WASH & 
SNFI supplies respectively

28 requests for 
WASH and Shelter NFI 
supplies were approved 
and processed

14 partners of 
WASH and S-NFI 
Clusters received NFIs 
for distribution

Training of Trainers session on COVID-19 © IOM 2020 / Liatile PUTSOA
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4,499 interviews conducted on 
11,898 individuals in Wau, Malakal, 
and Bentiu PoC sites and Masna 
Collective Centre

Displacement Site Flow Monitoring: 

Wau PoC site & Hai 
Masna Collective Centres: 

16,083
individuals

Monthly Update  •  May 2020

 

As part of COVID-19 preparedness activities, DTM continued 
providing weekly updates through a Movement Restrictions 
Monitoring (MRM) system developed by the Global IOM DTM 
team to track mobility restrictions within/to/from South Sudan in 
selected locations. This exercise, combined with weekly Mobility 
Updates on COVID-19 preparedness and response in South Sudan, 
covers 85 locations across the country, including points of entry, 
transit hubs, and displacement sites. The information was collected 
through existing flow monitoring data with remote key-informant 
interviews by focal points based in Juba and the three sub-offices 
in Bentiu, Wau, and Malakal. DTM also participated in the POE 
TWG’s rapid assessment to Wunthou Border, Renk, to assess 
institutional capacity on preparedness and response in Wunthou 
and to establish a new flow monitoring point to capture population 
movement between Sudan and South Sudan.

DTM continued to validate Mobility Tracking Round 8 data. As part 
of the final stage of validation, the baseline data was validated with 
partners from OCHA and the Population Working Group (PWG), 
mainly on hard-to-reach locations during the assessment period. 
The DTM team also initiated operational planning for Mobility 
Tracking Round 9 data collection in compliance with the COVID-19 
measures and restrictions. 

As a result of multiple displacements mainly due to communal 
clashes in May, DTM, through its extensive network of enumerators 
and key informants, produced event tracking reports covering 
locations in nine counties. These reports are also being fed into the 
Needs Analysis Working Group (NAWG) and are supplementing 
ICCG weekly context updates.

During the reporting period, the DTM Village Assessment Survey 
(VAS) team continued with the data cleaning and analysis of surveys 
carried out in Aweil Center, Magwi, Torit, and Malakal counties over 
the first quarter of 2020. The exercise aimed to identify gaps in 
service provision and conduct facilities and infrastructure mapping 
across the target locations. Nearly 1,600 facilities were mapped 
during the exercise, including health facilities, schools, water points, 
administrative centers, markets, religious buildings, transport, and 
water points. In addition to the above, datasets and reports for 
the VAS in Wau, Rubkona, and Bor South counties were released 
while the atlases and web portal is under a final review prior to a 
public release.

DISPLACEMENT TRACKING MATRIX

HEADCOUNT & FLOW MONITORING FIGURES

Bentiu PoC site: 
111,766 
individuals

10,185 interviews conducted 
on 23,930 individuals in 29 
Flow Monitoring Points

Flow Monitoring Registry: 

REPORTS 
Biometric Registration
   ●     DTM Biometric Registration Update (April 2020)

Event Tracking
   ●     DTM Event Tracking: Tonj South, Warrap State (April 2020)

   ●     DTM Event Tracking: Tonj East, Warrap State (April 2020)

   ●     DTM Event Tracking: Tonj North, Warrap State (April 2020)

   ●     DTM Event Tracking: Jur River And Wau, Western Bahr El Ghazal (May 

2020)

   ●     DTM Event Tracking: Mayom, Rubkona & Mayendit County, Unity State (May 

2020)

   ●     DTM Event Tracking: Event Tracking: Yei County, Central Equatoria (March 

2020)

Flow Monitoring
   ●     DTM COVID-19 Mobility Update Week 5 (20 - 26 April 2020)

   ●     DTM COVID-19 Mobility Update Week 6 (27 April - 03 May 2020)

   ●     DTM COVID-19 Mobility Update Week 7 (04 - 10 May 2020)

   ●     DTM COVID-19 Mobility Update Week 8 (11 - 17 May 2020)

   ●     DTM Displacement Site Flow Monitoring (Q1 2020)

   ●     DTM Flow Monitoring Dashboard (March 2020)

   ●     DTM  Flow Monitoring Dashboard (February 2020)

   ●     DTM Ebola Preparedness Flow Monitoring Dashboard (March 2020)

   ●     DTM Ebola Preparedness Flow Monitoring Dashboard (February 2020)

Population Count
   ●     DTM Bentiu PoC Site Population Count (April 2020)

Other Reports
   ●     DTM Wau, Rubkona And Bor South Village Assessment Survey (August - 

November 2019)

   ●     IOM DTM South Sudan DTM 2019 Overview

   ●     DTM/WHO Joint Analysis On Health Access For IDPs And Returnees (May 

2020)

   ●     DTM Rubkona Infrastructure And Services Atlas (December 2019)

   ●     DTM Bor South Infrastructure And Services Atlas (December 2019)

   ●     DTM Wau Infrastructure And Services Atlas (December 2019)

DATASETS
   ●     South Sudan | COVID-19 Mobility Update Week 8 (11-17 May 2020)

   ●     South Sudan | COVID-19 Mobility Update Week 7 (04-10 May 2020)

   ●     South Sudan | COVID-19 Mobility Update Week 6 (27 April - 03 May 2020)

   ●     South Sudan | COVID-19 Mobility Update Week 5 (20 - 26 April 2020)

   ●     South Sudan | DTM Flow Monitoring Registry (March 2020)

   ●     South Sudan | DTM Flow Monitoring Registry (February 2020)

   ●     South Sudan | Village Assessment Survey: Wau, Rubkona and Bor Sout, FIS 

(August - November 2019)

   ●     South Sudan| Village Assessment Survey: Wau, Rubkona and Bor South, 

Health (August - November 2019)

   ●     South Sudan | Village Assessment Survey: Wau, Rubkona and Bor South, 

Boma Questionnaire (August - November 2019)

https://displacement.iom.int/reports/south-sudan-%E2%80%94-biometric-registration-update-april-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-tonj-south-warrap-state-april-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-tonj-east-warrap-state-april-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-tonj-north-warrap-state-april-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-jur-river-and-wau-western-bahr-el-ghazal-may-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-jur-river-and-wau-western-bahr-el-ghazal-may-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-mayom-rubkona-mayendit-county-unity-state-may-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-mayom-rubkona-mayendit-county-unity-state-may-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-yei-county-central-equatoria-march-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-event-tracking-yei-county-central-equatoria-march-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-covid-19-mobility-update-5-20-26-april-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-covid-19-mobility-update-week-6-27-april-3-may-2020?close=true
https://migration.iom.int/datasets/south-sudan-%E2%80%94-covid-19-mobility-update-week-7-4-10-may-2020
https://displacement.iom.int/reports/south-sudan-%E2%80%94-covid-19-mobility-update-week-8-11-17-may-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-displacement-site-flow-monitoring-q1-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-flow-monitoring-dashboard-march-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-flow-monitoring-dashboard-february-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-ebola-preparedness-flow-monitoring-dashboard-march-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-ebola-preparedness-flow-monitoring-dashboard-february-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-bentiu-poc-site-population-count-april-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-dtm-2019-overview?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-dtm-2019-overview?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-dtm-2019-overview?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-who-dtm-joint-analysis-health-access-idps-and-returnees-may-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-who-dtm-joint-analysis-health-access-idps-and-returnees-may-2020?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-rubkona-infrastructure-and-services-atlas-december-2019?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-bor-south-infrastructure-and-services-atlas-december-2019?close=true
https://displacement.iom.int/reports/south-sudan-%E2%80%94-wau-infrastructure-and-services-atlas-december-2019?close=true
https://displacement.iom.int/datasets/south-sudan-%E2%80%94-covid-19-mobility-update-week-8-11-17-may-2020
https://displacement.iom.int/datasets/south-sudan-%E2%80%94-covid-19-mobility-update-week-7-4-10-may-2020
https://displacement.iom.int/datasets/south-sudan-%E2%80%94-covid-19-mobility-update-week-6-27-april-3-may-2020
https://displacement.iom.int/datasets/south-sudan-%E2%80%94-covid-19-mobility-update-week-5-20-26-april-2020
https://displacement.iom.int/datasets/south-sudan-%E2%80%94-flow-monitoring-registry-%E2%80%94-march-2020
https://displacement.iom.int/datasets/south-sudan-%E2%80%94-flow-monitoring-registry-%E2%80%94-february-2020
https://displacement.iom.int/datasets/south-sudan-village-assessment-survey-wau-rubkona-and-bor-south-fis-august-november-2019
https://displacement.iom.int/datasets/south-sudan-village-assessment-survey-wau-rubkona-and-bor-south-fis-august-november-2019
https://displacement.iom.int/datasets/south-sudan-village-assessment-survey-wau-rubkona-and-bor-south-health-august-november-2019
https://displacement.iom.int/datasets/south-sudan-village-assessment-survey-wau-rubkona-and-bor-south-health-august-november-2019
https://displacement.iom.int/datasets/south-sudan-village-assessment-survey-wau-rubkona-and-bor-south-boma-questionnaire-august
https://displacement.iom.int/datasets/south-sudan-village-assessment-survey-wau-rubkona-and-bor-south-boma-questionnaire-august
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20 Comunal shelter constructed in Hai Masna in Wau © IOM 2020 / Emmanuel LUMAYA
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IOM S-NFI supported 1,335 displaced households in 
Mapel, Jur River, Western Bahr el Ghazal with the 
provision of plastic sheeting, kitchen set, blankets, 
sleeping mats, and mosquito nets. The households 
were displaced due to recent conflict in the area. The 
S-NFI team also constructed 22 communal shelters 
at the Hai Masna Collective site to accommodate 
the arrival of 110 households displaced from Jur 
River County. In May, the S-NFI team completed 
the construction of a case management center in 
Muktaa Primary Health Care Centre in Wau. The 
new center includes a personal protective equipment 
(PPE) dressing room, case identification room, staff 
changing room, and a PPE disinfection room. IOM 
S-NFI also added partitions to the permanent 
structure to limit movement between sections. In 
Wau, the S-NFI Housing Land and Property (HLP) 

team conducted awareness raising sessions, legal counselling, and educational activities in areas of return, reaching 1,375 households (7,829 
individuals). The HLP team also conducted 32 collaborative/alternative dispute resolution (CDRs) sessions and trained 111 (57 male; 54 
female) traditional leaders and community organization members on HLP matters. 

S/NFI CLUSTER
The S-NFI Cluster reached 25,705 individuals with emergency shelter and non-food items assistance, mainly in the Abyei Administrative 
Area, Juba, Yei, Akobo, Longochuk, Malakal and Melut counties. Of this number, 19,707 individuals were assisted with lifesaving NFIs and 
15,016 individuals with emergency shelter. The Cluster also finalized its inputs for the 2020 HRP COVID-19 addendum, targeting an 
additional 91,000 individuals with an additional funding requirement of USD 2.6 million. In May, the Cluster organized one national Cluster 
meeting and two Operational Working Group meetings to identify gaps, determine partner availability, prioritize urgent needs, and to 
minimize the duplication of the response. 

SHELTER & NON-FOOD ITEMS

IOM continued to provide WASH services to over 160,357 IDPs at the PoC sites in Bentiu, Malakal, and Wau. On 28 May, to mark the theme for 
Menstrual Hygiene Day, ‘It’s time for action,’ IOM conducted focus group discussions and awareness raising sessions in Juba and Wau, reaching 78 
women and adolescent girls. The activities focused on the need to change harmful social norms and practices to catalyze progress on menstrual 
hygiene education and to advocate for the accessibility of hygiene products.

To support COVID-19 response, IOM constructed six permanent handwashing facilities (1,000L) in five market areas and at one hospital in Wau 
and Twic, and continued to maintain 496 handwashing stations, including 181 in Malakal PoC and Humanitarian Hub; 244 in Bentiu PoC and 
Humanitarian Hub; six at the water supply facility site in Wau PoC; 10 in Wau; 4 in Twic; 3 in Juba River Port and Juba Bus Station; and 25 in the 
IOM office. In addition, IOM continued COVID-19 awareness raising and hygiene promotion activities through a network of 230 community 
hygiene promoters, reaching 156,266 individuals (34,282 men; 44,110 women; 35,598 boys; 41,770 girls; 506 PSNs) in Bentiu and Malakal PoC, 
and in Wau, Twic, Juba, and Magwi.

WATER, SANITATION & HYGIENE  

This month, IOM provided  safe drinking water to 
90,341 individuals residing in the following sites

1  in Wanglok community in Bentiu, Unity State
4  in Twic, Warrap State

A total of 5 new boreholes were drilled, 
which will provide safe water for 2,500 
individuals in the following locations;

14,706
27,924

47,711

Wau PoC Malakal PoC Bentiu PoC
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deliveries attended 
by skilled birth 

attendants

224442
children received 

measles 
vaccinations

MIGRATION HEALTH

IOM continued to provide primary health care services in eight static and five mobile health facilities in Rubkona, Wau and Malakal counties, 
attaining the following results:

IOM deployed its health rapid response team (RRT) to Kajo Keji to provide emergency primary health care services in Jalimo, Bori, 
and Kinyiba health facilities. IOM conducted a total of 1,906 outpatient consultations, and 1,770 beneficiaries received health promotion 
messages. The IOM RRT will be present in Kajo Keji for a total of three months.

26,351
individuals 

received outpatient 
consultations

22,597
individuals reached 

with health promotion 
messages

In Abyei Administrative Area, in collaboration with UNPOL, IOM 
organized a conflict mediation and dispute resolution training for 
16 Community Development Committees (CPC) members. 
The training focused on identifying the approaches that CPCs 
were employing in mediating conflicts and provided a platform 
to discuss how COVID-19 is affecting their communities.  The 
training outlined key mediation steps that CPCs could apply 
when handling family and community disputes in their respective 
communities. In collaboration with the Department of Social 
Welfare, IOM supported the Disability Union to conduct a one-
day workshop in Agok. The workshop analyzed the situation of 
elders, youth, and children with disabilities in Abyei, the effects 
of COVID-19 for persons with disabilities, and developed action 
plans to better support people living with disabilities in Abyei. 

In Wau, IOM conducted COVID-19 awareness training for 
Functional Adult Literacy (FAL) facilitators and community 
leaders in Bazia Jedid and Bussere to support them in conducting 

COVID-19 awareness sessions in their communities, and to continue with FAL activities through home visits. IOM also distributed start-up 
kits to the remaining six livelihood groups in Bazia Jedid and Bussere in Wau.

In Bentiu, IOM equipped the completed Milk Bar facility with a solar fridge, saucepans, tables, chairs, fire extinguishers, water, and kitchen 
utensils. IOM also supplied two motorcycles for use in milk supply and delivery. The Milk Bar will help build economic interlinkages between 
the cattle camp youth and urban youth through a mutually beneficial commercial partnership, whereby the urban youth will play a key role in 
getting milk from cattle camps to the consumer market. The intervention will further strengthen cooperation amongst youth from conflict-
affected communities in four targeted counties of Mayom, Rubkona, Guit, and Koch within Unity State. 

TRANSITION & RECOVERY

Abyei CPCs simulating steps  of conflict mediation training in Abathok © IOM 2020

Abyei Women’s Union and IOM have partnered to make 
reusable face masks © IOM 2020 / Joseph BOMBE Abyei Rumamer Farming group recieved simple farm tool © IOM 2020 / Joseph BOMBE
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Thirty-seven-year-old John Malieth Kueth Liaal works for the International Organization for Migration (IOM)’s Water, Sanitation and Hygiene (WASH) 
Liquid Waste Management team and is one of the seven Desludging Tractor Drivers. John says that when he first took the job, his friends used to 
make fun of him. “Whenever I came back from work, they would mock me, covering their nose saying that I smell… even though I knew I did not,” 
he says with a pause between his words. “They were just looking at what I do on face value, I think they did not understand the importance of the 
work the team and I do,” he adds.
 
IOM South Sudan’s Liquid Waste Management team, also known as the Desludging team, under the WASH unit, comprising of 34 staff, serves the 
onsite sanitation needs of more than 115,000 internally displaced people (IDPs) living in the UN Protection of Civilians (PoC) site in Bentiu. The team 
is responsible for desludging approximately 3,000 pit latrines across the whole protection site - a collective effort from the team’s Project Officer, 
Assistant WASH Engineer, Tractor Drivers, Sanitation Outreach personnel and Water carriers. “Every day, our tractors move up and down collecting, 
transporting and disposing the sewage,” says Marle Denis Moi Lomoloko, IOM’s Assistant WASH Engineer in Bentiu.“It is constant. It is maintained. A 
gap or a pause in our work would pose significant health risks to communities living in the PoC site,” says Lomoloko. IOM has eight tractors, when fully 
operational, one tractor can carry up to 5,000 liters, or 5 cubic meters of waste. On a normal day, each tractor can complete five trips to the waste 
stabilization ponds. That is a total of 25 m3 daily and a total weekly range of 500-800m3 of liquid waste transported to the ponds. “The collection 
and safe disposal of the faecal sludge is a huge undertaking which needs careful management and I am proud of the work the team puts in making 
sure that everything is done right. Any mistakes could have dire health consequences,” says Alfonso Cuevas the head of the Water, Sanitation and 
Hygiene unit for IOM South Sudan. The treatment plant which entirely relies on natural treatment process, designed to accommodate 19,000m3 was 
constructed in 2015 on land provided by local authorities. The treatment plant, or Waste Stabilization Pond, is operated and managed by IOM and 
it has proven to be effective in the treatment of domestic waste.

In partnership with IOM’s Camp Management team, the WASH team runs community awareness and sensitization campaigns about good practices 
on maintaining latrines such as not throwing litter down the holes and keeping the latrines clean and tidy.  
  
One of the biggest challenges the team faces is during the rainy season when the roads connecting the Protection of Civilians site and the disposal 
site become slippery making them almost impassible. A mechanical breakdown of a tractor at any given time is another challenge. However, IOM has 
a well-equipped workshop and dedicated standby mechanics to quickly respond to any mechanical breakdowns. In addition, solid waste, particularly 
non-biodegradable material thrown inside the pits and blocking the pumps makes operations even more difficult. “You cannot imagine how problematic 
it is when our team has to stop pumping the waste to fish out solid items that have been thrown down the pit. It is a real challenge,” says Alfonso 
Cuevas. “This is why we continue to engage our Hygiene Promoters to sensitize and raise awareness among the communities on the proper use of 
latrines for a longer lifespan.” As the slurry begins to drip from the hose of the tank indicating that the tank is almost empty, John says: “It is not a 
glamorous job, but I am glad that I can bring this essential service to my community.”

This article can be found here, on the IOM South Sudan website.

IN FOCUS

DESLUDGING LATRINES | IOM’s indispensable work in the Bentiu Protection of Civilians site

       John is one of seven tractor dr ivers   

     © IOM 2020 / L iati le PUTSOA

https://southsudan.iom.int/content/desludging-latrines-iom%E2%80%99s-indispensable-work-bentiu-protection-civilians-site
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