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This report has been created by the United Nations System, in collaboration with humanitarian partners present in country and based on the 
information available.  This report covers the period of the 22nd to the 26th of September 2017.   

 

Overview 

● Since the earthquake on 19th September, 15 
search and rescue teams have been active; 5 
national and 10 international.  

● While search and rescue efforts continue the 
process of demobilization has now begun.  
International teams from Costa Rica, the United 
States, Colombia, Israel and Spain maintain 
operational whilst the teams from Panama, 
Ecuador, Japan, Honduras and El Salvador have 
been demobilized. 

● A Demobilisation Unit has been posted at the 
International Airport in Mexico City in order to 
facilitate the return of these teams to their home 
countries. In addition, 4 national teams are in the 
process of demobilization.  These teams are; 
Firefighters Guadalajara, UEPC Guanajuato, 
Firemen Tijuana and Mexican Red Cross. 

● The Mexican government is grateful for all the 
search and rescue efforts and has recognised this 
through a formal decree.   

● 55% of schools in the 9 earthquake affected states have now resumed operations.  More than 10 thousand 
schools have been damaged, of which 1,952 have suffered severe damage.   

● Despite damage to 90 health centres, the government has been able to meet the immediate and emerging health 
needs of the population. 

● 730 health brigades have provided care in temporary shelters and affected areas, carrying out 276 thousand 
home visits and providing medical attention to 18,570 people.  In addition around 12 thousand people have 
received psychological attention. 

● More than 34 thousand homes have been affected and some 5 thousand people are being housed in temporary 
shelters.  Some families are being sheltered by relatives or friends, whilst others have set up their own shelters 
in front of their properties in order to protect them while they are not permitted to return to damaged or structurally 
unsafe properties.   
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● The Mexican government has not made an international call for assistance but has received bilateral support 
from 24 countries as well as the European Union.  Furthermore, they have thanked these countries for their 
support.   

● The cluster system has not been activated in Mexico.  The international community has opened a space for 
communication and dialogue with organisations from civil society and agencies from the UN system (which have 
a sectoral focus).  The sectors that these coordination spaces are focusing on are: shelter, protection, water 
sanitation and hygiene, education, food security and nutrition, health, early recovery and communication and 
public information. 

● The United Nations System with support from UNDAC has deployed a team to visit the state of Morelos.  
Additionally UNDAC has been supporting the Civil Protection Unit at the command post based in the Centro 
Nacional de Alto Rendimiento (CNAR). 
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● The visit to Morelos comprised of, UNHCR, PAHO / WHO, UNDP, UNICEF and IOM where they visited the 
municipalities of Cuautla, Zacualpan and Jantetelco, as well as the communities of Tetelcingo, Tlacotepec, 
Jantelco, Tenango, Tecajec and Amayuca. 

● UNHCR visited the state of Puebla, specifically the communities of San Lucas Tuxingo, San Francisco 
Xochitiopan, Metepec and San Pedro Atlixco in the municipality of Atlixco. 

 

Situation Overview  
● Given that there has not been an international call for assistance on the part of Mexico, a collaborative space 

has been developed between the government and international actors; humanitarian assistance has flowed 

smoothly, allowing the identification of needs and the gaps in assistance. 

● The mechanism for information management has functioned however there are opportunities to strengthen 

specific areas in relation to the compilation, analysis and dissemination of information.   

● Humanitarian aid has been delivered with the assistance of different State actors, the contribution of civil society, 

private enterprise and international cooperation.  In certain areas additional and more detailed assessments are 

needed particularly in rural and peri-urban areas. 

● While national capacities in general meet needs, these actions can be strengthened through complementary 

action by the international community; mainly in aspects of rehabilitation, reconstruction and recovery.  

● Many people have been left homeless and in need of more detailed information regarding the strategies for 

rehabilitation, reconstruction and communication with communities. 

● Humanitarian assistance for people being housed in temporary shelters will be the focus of the response in the 

coming months.  The most important task in this area of work will be to guarantee minimum standards and a 

dignified service that is grounded in a rights based approach. 

● In this context, protection (utilising a rights based approach) will be at the centre of humanitarian action, whereby 

the State fulfils its responsibility to guarantee the specific needs of the population.  It is anticipated that these 

specific needs will be identified with greater precision going forward. 

● Although psychological care has been provided to those directly and indirectly affected, mental health should 

also be a priority and coverage needs to be much broader.  

● Another priority is the reactivation and recovery of livelihoods, particularly as a large part of the affected 

population has had their livelihood compromised or damaged in some way.  

● The reestablishment of school activities and the provision of child friendly spaces within temporary shelters are 

aspects of the humanitarian response that need to be addressed promptly. 

● Food security, health care and water supply are aspects being covered by the national capacity but concern 

exists that the consistency and flow of this aid will decrease in the coming weeks, with risks of shortages.   

● Strategies to address any decline in humanitarian assistance (currently being provided by the wider society) are 

pending.  It is important to maintain coverage levels in the coming weeks to avoid shortages and reduce the risk 

of inequality in distribution. 

● In order to strengthen the human rights perspective and approach to the response the Office of the United Nations 

High Commission for Human Rights is coordinating with the National Commission on Human Rights (CNDH), 

the Executive Commission for Victim Care (CEAV) and civil society organisations.  Their emphasis is on; access 

to information, participation, non-discrimination, attention for vulnerable groups and the human rights of victims.  

● The key challenges that have been observed are surrounding the:  

o Need for systematised, centralised and precise information on the part of the authorities both on a 

general level and on specific data pertaining to landslide sites, especially for the families of those 

affected. Although information exists on the number of fatalities, this information is not disaggregated 

in an accessible way by sex, age, among other factors.  There is a need to establish a missing 

persons list. 
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Humanitarian response 

 Water, Sanitation and Hygiene  

Needs:  
●  Provide hygiene items for children and women in temporary shelters. 
 
Respuesta: 
● The distribution of drinking water was carried out as a priority with the participation of the public and private sector 

as well as civil society organisations. To date, there is no data on the effect of water supplies to domestic 
households.  

● Distribution of complementary hygiene materials in shelters: toilet paper, feminine sanitary towels, baby wipes 
and diapers (UNICEF). 

 

 Temporary Shelters,  Albergues/Centros Colectivos y Protección 

Needs:  

● Transition from shelters to temporary housing. 

● During visits to shelters in Mexico City, Morelos and Puebla, gaps have been identified in three areas; 

psychological care, medical assistance and access to medicines. Additionally, the need for sufficient access to 

purified water was observed.  

 
Response: 

● Development of a transition strategy. 

● A portfolio of projects for the design of temporary housing. 
  

Protection  

Needs:  
● There is a need to establish adequate protection conditions in temporary shelters occupied by families with 

children. Safe spaces are needed for children to recover their sense of normalcy and security.   
 
Response: 
● Monitor the situation of children and adolescents in formal and informal shelters (UNICEF) 
● Deliver orientation to the Attorney for the Protection of Children and Adolescents at municipal and state levels 

on how to respond to situations of separation, abuse and exploitation in emergency zones. (UNICEF) 
● Support for alternative emergency care options for children separated from their family. Advocacy and issuing 

guidelines and key messages to prevent violence, exploitation and abuse in shelters. 
● Installation of 20 child and adolescent safe space to support young people recover their sense of normalcy and 

security in three states (5 in Morelos, 3 in CDMX and 12 in Puebla). (UNICEF) 

 Health 

Needs: 
● Guarantee health care in temporary shelters, ensure basic sanitary conditions and carry out epidemiological 

investigations as well as surveillance of situations of violence. 
● Guarantee medium and long-term psychosocial support for directly or indirectly affected populations. 
 
Response: 
● The public and private health sector has the capacity to respond to the needs of the population, despite the fact 

that 90 health centres have been damaged. Public health institutions have provided care for 5,404 people.   
● In Mexico City more than 8,000 cases of psychological support have been provided and specialized resources 

are available at the national level. 
● The available health infrastructure is as follows: 693 emergency beds, 1,915 hospital beds, 243 intensive care 

units and more than 200 operating rooms.  This care will continue to be provided to affected people that require 
it. 

● More than 2,170 people have been trained in hygiene standards in Mexico City. 
● The PAHO / WHO have been developing joint operations with the Federal Commission for Protection Against 

Sanitary Risks (COFEPRIS) and the Sanitary Agency of Mexico City.  Additionally, support it being offered to the 
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Ministry of Health in order to carry out structural evaluations of affected hospitals and dialogue with the 
coordination of mental health (established in the context of the emergency) has been established in order to 
define lines of technical cooperation. 

 
Gaps: 
● Guarantee the supply of drinking water during the emergency phase and implement water chlorination systems. 
● Distribution of hygiene kits. 
● Implement waste control management systems during the emergency phase 
 

 Education 

Needs: 

● As a result of rapid assessments carried out by UNICEF in affected areas in 5 states, the following needs have 
been identified: early reconstruction of collapsed schools; damage repair; thorough review of all schools to ensure 
a safe return to classes; training teachers in psycho-emotional care; ensure the return to school of all affected 
children and adolescents. 

 

Response: 

● UNICEF is developing response actions in Puebla, Chiapas and Oaxaca, which include the installation of 
temporary classrooms, teacher training (psychosocial care and emergency curriculum), delivery of school kits 
and early child development. 

 Early Recovery  

Needs:  

● Launch rapid recovery of livelihoods of the affected population 
● Align reconstruction actions with land use and sustainable urban planning 
● Keep the general population informed of as well as define opportunities for participation in actions for early 

recovery. 
 

Households: 

● Preliminary data from the housing sector suggests a wide reaching impact on the 4 states most seriously affected 
by the earthquake.    

● Assessment of infrastructure should be prioritized (particularly housing, schools, clinics and historic buildings).  
Priority should also be given to demolition, cleaning and debris removal in the coming weeks to quickly move to 
the stage of repair and housing reconstruction for affected families. 

 

Livelihoods  

● The estimation of damage to and loss of economic activity (small businesses and / or livelihoods) of affected 
populations and businesses is still in process. 

● The States that were affected by the earthquake on the 19th September 2017 (Mexico City, the State of Mexico, 
Morelos and Puebla) when put together represent more than 30% of the country’s Gross Domestic Product as 
well as being significant centres for economic activity for this reason the economic impact has been greater than 
the one experienced after the earthquake on the 7th September.  

● From this point onwards a focus on recovery of the livelihoods of affected people is of high importance.  The 
reason for this is to prevent an increase in the vulnerability of these groups specifically in areas of economic 
activity such as; trade, services, tourism, production, local agriculture, amongst others 

● In rural areas, a high percentage of economic activity is linked to the primary sector (agriculture, fishing and 
forestry for example), where there was no direct effect on production but there has been a negative impact on 
marketing these products. There are no consolidated value chains, which mean that local incomes have been 
seriously disrupted.  

● Puebla and Morelos have important economic activity associated with tourism related to  traditional villages and 
religious zones (such as convents and national heritage churches). 80% of temples and convents were seriously 
damaged, which means that tourist activity will be impacted. 

● Local trade has been affected due to the influx of donated goods and services, resulting in specific cases of 
inflation in some cases as much as 100%.  

Response: 

● The Early Recovery Sector led by UNDP and with the participation of UN Habitat, ILO and UNIDO has started 
coordinating efforts for the economic and social response and recovery of the affected areas. 
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● Agencies from the Early Recovery Sector are evaluating internally the possibility of redirecting resources as well 
as mobilising additional resources for the recovery of housing and livelihoods. 

● UNDP has called on organisations from civil society and the private sector to establish a coordination mechanism 
that will facilitate synergies and joined up work for recovery. 

● UNDP has activated its emergency response mechanism. A UNDP expert has travelled to Mexico to support the 
response and two more experts in the housing and economic recovery are being mobilized. 

● Following the UNDAC mission to Morelos, the state government has expressed an interest in receiving support 
for housing reconstruction and the reactivation of local economies.  

● UN Habitat and the Secretariat of Agrarian, Territorial and Urban Development (SEDATU) have agreed on 8 
early recovery actions for the affected States, primarily in Oaxaca.  These actions pertain to priorities of land use, 
housing and accommodation.  

 
General Coordination  
National  

● The National Coordination of Civil Protection in Mexico integrates, coordinates and supervises the National Civil 
Protection System (SINAPROC), which is responsible for disaster prevention, relief and recovery.  It is also 
coordinating the search and rescue efforts from the command post that operates out of the CNAR. 

● In turn, Mexico's National Civil Protection Coordination leads the work of the National Emergency Committee, 
ensuring liaison with the state and municipal Civil Protection units that are currently active and continuously 
operational. 

● In this context, the Federal Government has coordinated the deployment of around 79 thousand people from 14 
public agencies in order to support the response, of which the health sector deployed more than 54 thousand 
people. 

Other Actors 

● The United Nations has activated its Interagency Emergency Response Plan and is currently in the Monitoring 
Phase. 

● The United Nations Disaster Management Team (UNDMT) and the United Nations Emergency Technical Team 
(UNETT) have been activated in Mexico to analyse the situation. 

● On the 20th of September a Disaster Coordination and Assessment team (UNDAC) was deployed to observe and 
advise on the national response.  The team has established links with the National Emergency Committee, the 
National Civil Protection Directorate as well as with the Ministry of Foreign Affairs on matters of coordination, 
humanitarian assistance, information management and search and rescue operations. 

● The UNDAC team is coordinating with UNETT and other humanitarian partners currently operating in country. 
● On the 24th of September, 3 EU infrastructure assessment experts arrived and have been working with the 

National Centre for the Prevention of Disaster (CENAPRED) to provide advice and support for key infrastructure 
assessment tasks. 

For more information please contact:  
Juan Pablo O’Farrill,  National Disaster Response Advisor OCHA Mexico: ofarrill@un.org 
 
 
 
For more information please visit www.unocha.org, www.reliefweb.int, www.redhum.org.  
 


