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Ukraine 
 01-31 July 2017 

 

Situational overview: Security 

situation remained volatile, with 

continued targeting of civilian 

areas. 

 Protection concerns: MPs 

registered a draft law that would 

de-link pension payments from 

IDP status. 

 Assistance provided: In July, 

UNHCR provided non-food 

items (NFIs) and emergency 

shelter assistance to more 

than 600 people. 

 
 
KEY INDICATORS 

42,400 
people reached through NFI assistance from UNHCR and 

partners in 2017. 
 

21,500 
IDPs and people at risk of displacement received legal 

assistance from UNHCR partners since January 2017. 
 

1,850 
households in eastern Ukraine received UNHCR shelter 

assistance in 2017. 

  FUNDING (AS OF 29 AUGUST) 

USD 37.7 M 
requested for the Ukraine situation 

    

  

  

  INTERNAL AND EXTERNAL DISPLACEMENT 

Host countries* 
 

* Main host countries. 
** Registered IDPs according to the Ministry of Social Policy (August 2017). 

Source (external displacement): respective government authorities. 

External displacement data refers to the total number of asylum  

applications by Ukrainians (first time applications) since the beginning  

of the Ukraine situation in January 2014. 

 

1,589,014

427,240

10,775

10,770

4,720

4,220

4,220

Ukraine**

Russian Fed.

Germany

Italy

Poland

France

Sweden

Funded  

35% 

13.1 M 

Unfunded 65% 

24.6 M 
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Update On Achievements 
 
Operational Context 
The situation in eastern Ukraine remained tense. The number of ceasefire violations 

progressively increased during July, with shelling targeting civilian areas. At least seven 

conflict-related civilian fatalities occurred during July, bringing the total to 59 confirmed 

civilian fatalities so far in 2017, according to OSCE Special Monitoring Mission (SMM) 

reports. In July, the State Border Guard Service (SBGS) recorded more than 1,100,000 

crossings of the line of contact. UNOCHA’s Humanitarian Bulletin provides an overview of 

the humanitarian situation. On 9 July, the UN Secretary-General António Guterres made 

his first official visit Ukraine. He met with President Petro Poroshenko, Prime Minister 

Volodymyr Groysman, and Foreign Minister Pavlo Klimkin. UNHCR and UNDP facilitated 

a meeting with IDPs who expressed their concerns to the Secretary-General, which he 

subsequently raised during his meeting with the President. The Secretary-General called 

on all sides to respect the ceasefire and underscored United Nations’ support to Ukraine. 

The Secretary-General also recalled his link with the people of Ukraine during his tenure 

as the UN High Commissioner for Refugees. 

 

 

 Japanese artist Miyazaki Kensuke visited Ukraine in July 2017 in the framework of his global ‘Over the Wall’ 

project. His visit to Ukraine coincided with the first anniversary of the ‘Cities of Solidarity’ initiative, launched in 

Mariupol, and the 25th anniversary of establishing diplomatic relations between Japan and Ukraine. During his 

visit, Mr. Kensuke painted murals in Kyiv and Mariupol together with local, refugee, and displaced children from 

eastern Ukraine. The mural in Mariupol is based on the famous Ukrainian fairytale ‘Rukavychka’ and symbolizes 

the unity and solidarity of local community towards displaced people. Photo UNHCR Ukraine/Changhun Lee 

http://www.osce.org/special-monitoring-mission-to-ukraine/332791?download=true
https://www.humanitarianresponse.info/system/files/documents/files/ukraine_-_humanitarian_bulletin_isssue_20_-_july_2017_0.pdf
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Achievements 

 

 
PROTECTION   

 

Protection Cluster 

■ The Protection Cluster led by UNHCR, focused on strengthening cooperation with 

development actors as well as ‘non-traditional’ humanitarian actors. Protection is 

been at the centre of the humanitarian response in Ukraine and it is important that a 

right’s based approach is integrated into the early recovery and development 

response. The Cluster met with the World Bank, UNDP, and OSCE Project 

Coordination Unit to learn more about their work and possible areas of cooperation.  

■ Protection Cluster provided support to the UN Humanitarian Country Team (HCT) to 

draft the HCT Protection Strategy, and to develop a Ukraine Accountability 

Framework. 

■ Protection Cluster is concerned about the continuing increase in mine-related 

incidents. Other protection issues highlighted in July include people displaced within 

their same settlement, usually escaping homes damaged by fighting, and unable to 

register as IDPs. This means that they cannot receive IDP benefits and are unable 

to afford to rented accommodation. Other protection issues highlighted this month 

are the persistent psychosocial needs for people living near the line of contact, 

protection risks for children due to military presence in the area, and negative coping 

mechanisms, including survival sex by adolescent girls. 

■ More information on Cluster activities is available in the July factsheet [pdf]. 

 

Achievements, Impact, and Identified Needs 

■ On 12 July, a group of MPs registered draft law no. 6692 on the payment of pensions to 

residents of the non-government controlled areas and IDPs who change their residence. 

The draft law would de-link pension payments from IDP status, ensuring the right to a 

pension irrespective of the place of residence. The draft law would also provide improved 

statistical data on IDPs, reduce corruption, and reduce the number of verifications 

reducing the workload of Departments of Social Protection departments. UNHCR 

provided extensive contributions for the draft and will be advocating for its adoption when 

Parliament reconvenes in September. 

■ On 19 July, the Cabinet of Ministers of Ukraine amended the procedure for entry into 

and exit from the “temporarily occupied territory” of Ukraine. The amendments entered 

into force on 24 July. They permit foreign human rights workers to visit Crimea to 

exercise legal protection of persons whose rights, freedoms and legitimate interests 

have been violated by the occupying authorities. The State Migration Service (SMS) is 

https://www.humanitarianresponse.info/system/files/documents/files/2017_07_protection_cluster_factsheet_en.pdf
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responsible for the issuing of permits to human rights workers on the request of the 

Ministry for Temporary Occupied Territories and IDPs, which in turn informs the Ministry 

of Foreign Affairs. The same procedure for obtaining permits for travel to Crimea is 

envisaged for foreigners travelling on independent human rights defence missions. The 

changes may enable UNHCR officials to visit Crimea. 

■ UNHCR, together with UNICEF and OHCHR, began compiling a background note on 

difficulties faced by residents of the non-government controlled areas and Crimea when 

applying for Ukrainian birth certificates. The paper will be a first step towards advocacy 

activities on ensuring unimpeded access to birth registration for all categories of children 

(including children of parents affiliated with de facto authorities). 

■ UNHCR partner Proliska conducted advocacy to amend Council of Ministers Order no. 

1085-r. The order includes a non-exhaustive list of settlements in the conflict-affected 

area. Proliska proposed the addition of 69 conflict-affected settlements to the list. So far, 

the Donetsk Regional Civil-Military Administration approved the inclusion of 26 locations, 

pending government approval. Inclusion of the remaining 43 locations is still to be 

decided. The changes will enable persons from settlements not currently listed to claim 

government assistance. 

■ In July, UNHCR and its partners provided over 13,000 consultations to IDPs and people 

at risk of displacement. In government-controlled areas, UNHCR partner Chirikli 

provided 10 legal consultations. CrimeaSOS provided 596 primary and 75 secondary 

legal consultations, as well as 271 protection consultations. Slavic Heart provided 

protection consultations to 336 persons. Desyate Kvitnya provided 99 primary and 30 

legal consultations. The Norwegian Refugee Council (NRC) provided 270 protection 

consultations and 10 legal consultations. Proliska provided 1,816 protection 

consultations. The Right to Protection (R2P) provided 2,045 primary and 110 secondary 

legal consultations, 1,101 protection consultations, and 152 hotline consultations. Main 

concerns included freedom of movement, pensions, targeted financial assistance, civil 

documentation, administrative services, housing, employment, education, social, 

humanitarian, and medical assistance. 

■ In the non-government controlled area of Donetsk, UNHCR partners provided 2,000 

protection consultations, 622 legal consultations, and 2,045 group and individual 

psychosocial consultations. Partners also conducted 23 home visits to persons with 

disabilities and older people and responded to 250 hotline enquiries. Main concerns 

included humanitarian assistance, civil documentation, housing, land and property, 

pensions, social assistance, medical assistance, crossing the line of contact, and 

conflict-related depression and stress. 1,300 people participated in capacity 

development workshops on subjects including personal development, interpersonal 

communication, personal safety and career advice. In the non-government controlled 

area of Luhansk region, UNHCR provided 14 protection consultations and 18 hotline 

consultations. Main concerns included housing repairs, and access to humanitarian 

assistance. 
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SHELTER AND NFIS  

 

Shelter and NFIs Cluster 

■ The Shelter and NFI Cluster led by UNHCR and co-chaired by People in Need, has 

published its new Recommendations on Winterization [pdf]. The key priority for the 

response is to provide access to heating. This year, between 23,464 and 30,270 

households will require access to solid fuel on both sides of the line of contact. IDPs 

continue to engage in harmful coping mechanisms as utility costs increase. The 

Cluster also worked with the Food Security and Livelihoods Cluster to publish 

guidelines on how to stimulate recovery and find alternative heating and insulation 

methods during winter. Insulation and community infrastructure activities are also 

encouraged as means to improve the resilience of homes in eastern Ukraine. 

■ The Cluster also produced an Update on the Situation in Collective Centres in 

Ukraine [pdf]. 19 collective centres closed since the last update in May 2016. 5,999 

IDPs are now residing in collective centres in Government Controlled Areas of 

Ukraine. 75 per cent of collective centres house vulnerable IDPs, including older 

persons, disabled, and single headed families. The majority of closures were due to 

the inability of IDPs to afford the costs of rent and utilities. Some 29 per cent of IDPs 

living in collective centres continue to face the threat of eviction. Based on an 

analysis of the average occupancy ratio and the living conditions of the collective 

centres, decommissioning strategies can be explored. 

■ In response to Housing, Land, and Property (HLP) issues, the Cluster translated two 

guidance documents published by the Norwegian Refugee Council into Russian and 

Ukrainian so that stakeholders in Ukraine can better learn how to mainstream HLP 

concepts into their programming. 

■ More information on Cluster activities is available in the July factsheet [pdf]. 

Achievements, Impact, and Identified Needs 

■ In July, UNHCR provided NFI and shelter assistance to over 600 people. In government-

controlled areas, UNHCR partner People in Need (PiN) provided shelter assistance to 

three households in northern Donetsk region. PiN assisted a further four households in 

southern Donetsk. UNHCR provided emergency NFI kits to NGO Proliska for distribution 

to 148 households near Mariupol. 

■ In the non-government controlled area of Donetsk, UNHCR provided NFIs to NGO 

partners DDC and Maximal for distribution to vulnerable households. In the non-

government controlled area of Luhansk region, UNHCR provided shelter assistance to 

110 households. UNHCR also distributed 2,987 UNICEF-provided educational kits to 

vulnerable people. On 27 July, a joint UNHCR and WHO convoy delivered 84 medical 

kits to Luhansk, assisting some 225,000 people during three months. 

 

 

http://www.sheltercluster.org/sites/default/files/docs/winterization_recommendations_eng_final.pdf
http://www.sheltercluster.org/sites/default/files/docs/cc_factsheet_june2017_final_eng.pdf
http://www.sheltercluster.org/sites/default/files/docs/cc_factsheet_june2017_final_eng.pdf
http://www.sheltercluster.org/sites/default/files/docs/factsheet_july_2017_eng_final.pdf
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Working in partnership 
 

■ The humanitarian response to the internal displacement situation in Ukraine is a 

coordinated effort by international organizations, the Government, local and international 

NGOs. 

■ UNHCR signed a Letter of Understanding with the Ministry for Temporarily Occupied 

Territories and Internally Displaced Persons establishing a framework for collaboration 

and coordination aimed at maximizing the capacity of UNHCR and the Ministry to assist 

IDPs. 

■ UNHCR works together with 11 partners as well as other operational partners providing 

support to IDPs through protection and legal assistance, policy development and 

capacity building and the distribution of emergency shelter materials and non-food items. 

UNHCR leads the Protection Cluster and co-chairs the Shelter and Non-food Item 

Cluster together with People in Need. 

http://mtot.gov.ua/
http://mtot.gov.ua/
https://app.powerbi.com/view?r=eyJrIjoiYTE1MzgwYWItMmU5OS00NWE3LTk2YzgtOTcwMGVkMWFiNDg5IiwidCI6IjdhNTE3MDMzLTE1ZGYtNDQ1MC04ZjMyLWE5ODJmZTBhYTEyNSIsImMiOjh9
https://www.clovekvtisni.cz/en
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Financial Information 

 

Total recorded contributions for the operation amount to some US$ 13.1 million, 

including US$ 8.7 million for the situation. 

 

UNHCR is grateful for the critical support provided by donors who have contributed to this 

operation as well as those who have contributed to UNHCR programmes with unearmarked 

and broadly earmarked funds. 

 

 

Funding received (in million USD) 
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3.44

1.71
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0.74
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External / Donors Relations 
 

Special thanks to the major donors of unrestricted and regional funds in 2017  

United States of America (95 M) | Sweden (76 M) | Netherlands (52 M) | Norway (41 M) | 

Private Donors Spain (35 M) | Japan (25 M) | Denmark (23 M) | Australia (19 M) |  

Private Donors Republic of Korea (17 M) | Canada (16 M) | Switzerland (15 M) | 

France (14 M) | Private Donors USA (13 M) | Germany (12 M) | Private Donors Italy (12 M) 

|  Italy (10 M) 

 

Thanks to other donors of unrestricted and regional funds in 2017 

Algeria | Austria | Belgium | Bosnia and Herzegovina | Chile | Costa Rica | Estonia | Finland | 

Iceland | Indonesia | Ireland | Kuwait | Lithuania | Luxembourg | Malta | Mexico | Monaco | 

Morocco | New Zealand | Qatar | Republic of Korea | Russian Federation | Saudi Arabia | 

Serbia | Singapore | Sri Lanka | Thailand | Turkey | United Arab Emirates | Uruguay | 

Zambia | Private Donors 

 

CONTACTS 

Nina Sorokopud, Public Information Officer Ukraine,  

sorokopu@unhcr.org, Tel: +38 044 288-9710 ext.116 

 

LINKS 

UNHCR Ukraine:www.unhcr.org.ua/en - Twitter:www.twitter.com/UNHCRUkraine 

Facebook:www.facebook.com/UNHCRKyiv - Flickr:www.flickr.com/photos/unhcr_ukraine 

 

http://www.unhcr.org.ua/en
http://www.twitter.com/UNHCRUkraine
http://www.facebook.com/UNHCRKyiv
http://www.flickr.com/photos/unhcr_ukraine
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Annexes 
1. 

 


