
The Emergency Telecommunications Cluster (ETC) is a network of organizations, including UN agencies, 

NGOs, Stand-by Partners, governments and other humanitarian organizations that work together to provide 

shared communications services in humanitarian emergencies.   

 

The ETC currently provides frontline ICT services to over 150 humanitarian organizations operating in South 

Sudan, including coordination, capacity building, security telecommunications and data services, renewable 

power and technical support. 

ETC Response for the Humanitarian Community  

    The ETC completed the installation and activation of a satellite kit at the FAO compound in Wau County 

that provides Internet connectivity to humanitarian workers responding to recent emergency in the area.   

 The Humanitarian Internet Support Project (HISP) is currently operational in five locations across South 

Sudan – Aweil (Northern Bahr el Ghazal State), Malakal (Upper Nile State), Bor (Jonglei State), Bentiu 

(Unity State) and Mingkaman. 65 humanitarian organizations have subscribed to HISP with 

approximately 750 users.   

     In security telecommunications, ETC has completed the final survey for the repeater installation of the 

Digital Mobile Radio Project in Juba. Phase I will include three locations; Juba, Bentiu and Bor. 

     Response in Leer and Koch are suspended due to insecurity. Humanitarians implementing life saving 

support has left the area. 

South Sudan 

The ETC in the South Sudan is providing vital IT and telecommunications services to 

support the humanitarian community’s response to the conflict emergency.  

The ETC is working in close collaboration with government authorities, humanitarian organisations 

and national internet and mobile service providers to ensure quick provision of communications 

services to the response community.  

www.ETCluster.org 

https://www.etcluster.org/emergencies/south-sudan-conflict


 

For more information about the Emergency Telecommunications Cluster (ETC) in South Sudan, 

visit: www.ETCluster.org or contact: SouthSudan.ETC@wfp.org  

 

By 2020, the ETC will create an emergency response environment that provides humanitarians, citizens and 

governments with a seamless, resilient and principled communications experience. 

Gaps and Challenges 

Clusters face several constraints in their activities due to insecurity and other access constraints. The current 

sporadic fighting in several states is limiting the movement of humanitarians providing assistance and 

hampers the ability of the clusters to quickly respond in field locations.  
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The ETC is a global network of organizations that work together to provide common communications 

services in humanitarian emergencies.  

ETC Services 

Plans & Funding  

The ETC has received its full funding requirements to provide:  

1. Internet connectivity in hubs and operational areas. 

2. Security telecommunications in remote areas.  

3. Technical training for local humanitarian staff.  

4. Strengthened disaster response capacity for humanitarians in South Sudan. 

 

   100%  


