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Highlights 
• Three humanitarian aid workers were killed on 20 December during airstrikes on Idleb City. 
• At least five international NGOs and one Syrian NGO suspended humanitarian operations in Idleb, Aleppo 

and Lattakia governorates due to increasing safety concerns and humanitarian access difficulties.  
• Health and educational facilities as well as public markets were hit in Idleb, Aleppo and Lattakia cutting off 

access of civilians to essential goods and services. 
• At least 22,195 people were displaced between 17 November and 18 December in Idleb, Lattakia and Aleppo. 

 
The map below illustrates areas of concentration of Government of Syria (GoS) and allied forces airstrikes on 
civilian infrastructure as of 21 December; 

 

Civilian Infrastructure Hit and Humanitarian Aid Workers Killed in Northwestern Governorates 

GoS and allied forces airstrikes reportedly impacted civilian infrastructure in northwestern governorates in Syria 
from 02 to 22 December. Most recently on 20 December, six airstrikes hit a public market in Idleb City killing more 
than 50 people and wounding approximately 150 people most of whom were evacuated to Turkey for treatment. 
One NGO staff member and two civil defense workers were among those killed while a number of NGO staff were 
wounded in this attack prompting safety concerns for humanitarian staff working in Idleb City. The airstrikes also 
destroyed a school, a court building, and a collective shelter housing newly displaced IDPs.  
 
Airstrikes hit a fuel market in Ma’aret al-Nassan in Idleb governorate frequented by civilians on 15 December, killing 
approximately 16 people and wounding over 50 people. Fuel prices have risen dramatically over the last month in 
areas held by Non-State Armed Groups (NSAGs) due to repeated attacks on fuel supply lines and infrastructure 
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and the subsequent shortage of fuel. According to local sources, as of 21 December the price of diesel has risen 
from 250 Syrian Pounds to 375 Syrian Pounds in Idleb governorate since late November.  
 
One NGO staff was killed by artillery fire in Khan al-Shaykhoun and a NGO supported hospital was partially 
damaged in Taftanaz due to a missile hitting in close proximity to the hospital on 13 December. This resulted in the 
main generator catching fire and causing subsequent damage. In another airstrike on 11 December, one bread 
distribution point was hit killing six civilians and wounding at least ten others. According to the Camp Coordination 
and Camp Management (CCCM) cluster, 2,538 individuals were displaced between 17 November and 18 
December bringing the number of IDPs displaced from and within Idleb to 206,254 people as of 18 December. 
 
In Lattakia, GoS and allied forces continued their airstrikes in Turkmen and Akrad mountains in northern Lattakia, 
an area with the presence of 14 NGO supported IDP settlements hosting 12,882 IDPs. Due to ongoing airstrikes 
and ground clashes between GoS and allied forces and NSAGs 11,245 people were displaced from 17 November 
to 18 December in Lattakia according to the CCCM cluster.  Approximately 4,000 families living in IDP camps and 
settlements along the M4 highway near the Turkish border area of Yamadiya are living in close proximity to active 
frontlines. Protection fears for IDPs in these camps were raised considerably on 09 December after airstrikes and 
surface-to-surface missiles hit Obein IDP camp in Lattakia, killing seven civilians and wounding many others. 
 
In the southern countryside of Aleppo governorate, airstrikes hit two field hospitals in Khan al-Touman and Zarbah 
killing five people and wounding an unverified number of people on 09 December and 22 December, respectively. 
A medical warehouse containing life-saving aid and medical items was severely damaged in Kafer Hamra town in 
Haritan sub-district of Aleppo on 07 December, after being hit by airstrikes that killed a number of civilians and 
wounded one NGO staff. The capacity of health infrastructure and the ability of health NGOs to respond to medical 
needs in the area have severely deteriorated. 

Humanitarian Agencies Suspend Operations Due to Increased Safety Concerns 
At least five international NGOs and one Syrian NGO suspended operations in November and December due to 
increased safety concerns and humanitarian access challenges in Badama and Rabee’a sub-districts of Lattakia 
governorate, Idleb City sub-district of Idleb governorate, and Hadher and Zarbah sub-districts of Aleppo 
governorate. According to the 2016 Humanitarian Needs Overview (HNO), approximately 313,821 people live in 
these areas and 276,381 people are in need of humanitarian assistance. Suspended NGO activities include not 
only life-saving assistance such as WASH and health services but also early recovery work including agricultural 
programming in these areas.  
 
Other humanitarian agencies have scaled down operations. Humanitarian space has gradually eroded over the last 
three months due to safety concerns as a result of the military campaigns in this region.  

Information on Humanitarian Needs and Response Is Limited  
Because of the intensity of the ongoing fighting in parts of northwestern Syria, information on humanitarian needs 
and response is limited and will be compiled over the next period. Partners working in the areas affected have been 
asked to report through their respective clusters and share information on needs assessments and response.1  

 

 

                                                        
1 Partners are invited to use the Rapid Assessment Tool developed by the intercluster coordination group: 
https://www.humanitarianresponse.info/en/operations/stima/document/rapid-assessment-tool-questionnaires-enar 

For further information, please contact:  
Arzu Hatakoy, OCHA Turkey Deputy Head of Office, hatakoy@un.org, Tel: +90 342 211 8617 
Ali Gokpinar, Humanitarian Affairs Officer, gokpinar@un.org, Tel:+90 342 211 8617 
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