
1992
FTS established

1994
NGO projects included in the 
appeals and funds tracked

1996
FTS tables displayed on 
ReliefWeb, updated monthly

2000
FTS website [fts.unocha.org] 
established, displaying data 
in real-time

2006
CERF began using FTS global 
funding data to support 
allocation decisions for 
underfunded emergencies

2008
4,200 appeal projects 
uploaded following the 
establishment of the On-line 
Project System (OPS)

2011
Dedicated page to CERF and 
country-based pooled funds 
(CHF and ERF) launched

2012
FTS data published according 
to the International Aid 
Transparency Initiative (IATI) 
standards

Contact
Palais des Nations
1211 Geneva 10
Switzerland

+41 (0) 22 917 1298
fts@un.org
fts.unocha.org

Tracking Global 
Humanitarian Aid Flows



How can the FTS information be 
accessed?
FTS is an open, public website. It provides a 
series of analytical tables that show 
humanitarian aid flows to specific crises, as 
well as global overview tables, pooled funds 
pages (CERF, CHF, ERF), a focus on natural 
disasters, and donor profiles. FTS also allows 
users to produce custom tables through an 
advanced search feature. Searches can be 
downloaded in Excel or saved and streamed 
via RSS/XML feeds.

How can donors and humanitarian 
partners report to FTS?
Users can report contributions and inform FTS 
of omissions or additional information at 
fts@un.org or via the on-line form at 
http://fts.unocha.org (click on “report a 
contribution”). By keeping FTS updated, 
partners contribute to improving 
coordination, accountability and transparency.

FUNDING DATA SOURCES
AND OUTPUTS

Donor missions, field 
offices and ministries

ECHO’s EDRIS system Reports

Maps

Charts

Tools/API

UN Agencies

NGOs

Private organisations,
foundations

CERF Secretariat, pooled 
fund managers in the field

FTS

How does FTS support donors 
and implementers?
All reported contributions are visible on the 
website in real time, showing aid flows and 
funding trends.  Full information is a powerful 
coordination tool and helps all stakeholders 
see the full extent of humanitarian activities 
and resources.

Why is humanitarian financial 
tracking important?
FTS improves resource allocation decisions 
and advocacy by clearly indicating to what 
extent people in crisis receive humanitarian 
aid, and in what proportion to needs. By 
providing an overview of who is doing what to 
respond to crises and highlighting 
under-funded projects, organisations and 
sectors, FTS allows donors to direct funds to 
where they are most needed. This promotes 
accountability and transparency for 
humanitarian action. FTS is the most 
comprehensive database of its kind.

FUNDING TRENDS
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What kind of contributions does 
FTS cover?
The FTS database includes all cash and 
in-kind humanitarian contributions reported 
by donors and recipient organisations for any 
humanitarian situation in any country.  It has a 
special focus on consolidated and flash 
appeals because they cover the world’s major 
humanitarian crises and track contributions in 
relation to needs and financial requirements.

Financial Tracking 
Service 

is managed by OCHA and is a 
global, on-line, real-time 
database of 
humanitarian 
funding    
needs and 
international 
contributions.
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