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EMERGENCY OPERATIONS CENTER  
 

 

EMERGENCY SUMMARY   
 
 
DATE:  5-13 November, 2012  
 
 
HAITI 
 
Increase in cholera cases 
Detected by the Alert and Response System in the North, 
Northeast and Center Departments, around 200 new 
cases within the past two days, distributed in different 
villages. 
The increase on cholera cases had been also identified in 
the South, Southeast, Nippes, Artibonite and West 
Departments after the Hurricane Sandy 
 
Floods 8-9 November 
 
Flooding after heavy rains in the departments North, 
Northeast and Nippes on 8-9 November caused ten 
deaths, mostly children and teenagers, and one person is 
missing. About 1,573 people are reported to be in 14 
shelters. Of those, 1,335 are in the North Department, 
including at least 276 children and 35 pregnant women. 
There are 1,431 homes flooded and at least 14 destroyed. 
 
Health Impact 

- CTC of Plaisance flooded. 
Actions 

- The Ministry of Health, PAHO / WHO and IOM 
coordinated a transfer of WASH materials and medical supplies to rehabilitate the North Department Hospital and health 
centers in Quartier Morin, Milot, Pignon and Limonade. 

- Surveillance and response to new cases of cholera in the affected areas. 
 
Hurricane Sandy 
 
The floods caused by the storm left 54 dead, 20 wounded and 20 missing, as well as serious effects on housing and public 
infrastructure. Damage to crops and livestock have created a situation of food insecurity for more than 1.5 million people in rural 
areas. More than 6,000 homes were destroyed and 21,427 damaged; 2,949 people remained in 18 shelters. Thirty drinking water 
systems were damaged, which affects 830.000 people. 
 
Health Impact: 

- The health response capacity has been reduced after the destruction of 22 cholera treatment units (UTC), in addition to the 39 
destroyed by Tropical Storm Isaac in August. 

- Increased cases of cholera, especially in areas affected by heavy rains, 3,593 cases of cholera and 29 deaths reported between 
October 28 and November 8. 

Government Actions:  
- Declaration of state of emergency.  

Affected areas by flooding after Hurricane Sandy and 8-9 November rains 
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- Release an emergency budget allocation of HTG 350 million (US$8.4 million) for immediate life-saving response while 
humanitarian partners also provided assistance 

PAHO / WHO Actions 
- Monitoring the situation through field crews and supporting cholera treatment units in all affected departments. 
- Deployment of four response teams PAHO (doctors, logisticians and specialists in water / sanitation) to support health 

authorities at departmental level in the areas of response coordination, investigating health alerts and providing supplies to 
cholera treatment centers, including decentralization of storage areas. 

Other actions 
- In coordination with national authorities, the UN system revised the CAP and call for an additional support of  U.S. $ 39 million 

to meet the critical needs of food, health, shelter and drinking water of over one million affected people. 
- The European Union announced a donation of 6 million Euros (U.S. $ 7.6 million) for humanitarian aid, rehabilitation of housing 

and water services affected by Sandy, primarily in Haiti and Cuba. 
- United States stands with U.S. $ 6.1 million for commodities, food security and agricultural support. 

 
 

GUATEMALA 
In the aftermath of  7.2 Richter earthquake and continuing aftershocks 639 communities in 8 of the 22 departments of the country 
have been affected. The health sector response has been sufficient and there has been no request for international aid. 6,697 
people remain in 61 shelters. 3,690 homes were damaged and 1,158 were left uninhabitable. 
 
Health Impact 

- 277 people injured have received care, most with outpatient management; only 25% of patients required hospitalization. Four  
patients required referral to higher level of care. 

- About 50 deaths. 
- 26 health facilities damaged, mostly mild or moderate. San Marcos’ Health Administration building had severe damage; 

therefore, personnel was relocated to San Marcos Hospital. There are currently 6.697 people in 61 shelters in three 
departments. 

Government Actions: 
- Declaration of public calamity in the departments of Retalhuleu, Quetzaltenango, Solola, Quiche, Totonicapan, San Marcos and 

Huehuetenango. 
- Coordination of the response, sending humanitarian aid, damage assessment. 
- Restoration of power and water services. 

Ministry of Health Actions: 
- Delivery of medicines and supplies to San Marcos Hospital and transfer of US$ 384,000 to San Marcos and Quetzaltenango 

Hospitals for supplies and drugs. 
- Orange alert in effect for Health services (availability of personnel for any emergency). 
- Evaluation of the cost of damage to health units, the government has reported to have financial resources for rehabilitation. 

PAHO / WHO Actions: 
- PAHO / WHO has mobilized seven experts to support the Ministry in the Department of San Marcos: a water and sanitation 

consultant, an architect and four mental health professionals. 
- Coordination with the focal point from the Ministry of Health and Social Services  in the Emergency Operations Center (EOC) 

and national support to the UN system’s activities in the country. 
Other actions: 

- Donations of United States (U.S. $ 50,000), Taiwan (U.S. $ 60,000) and Spain (about U.S. $ 50.700) 
- Delivery of 60 tons of humanitarian aid and 10 tons of medications from Venezuela. 

 
CUBA 
 
Approximately 226,000 homes were damaged and at least 17,000 destroyed by Hurricane Sandy, which caused 11 deaths and 
affected 3 million people. 
 
Health Impact: 

- 746 health facilities were damaged in the eastern region. The province of Santiago de Cuba is the most affected, with 369 
damaged health facilities. 

- 18 hospitals in Santiago de Cuba are damaged and are partially functioning. There is severe damage in the Psychiatric Hospital, 
which had to be evacuated; in the Pediatric Hospital, and Siboney Primary Health Center. 
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- The sterilization equipment and the supplies for diagnostic laboratories also suffered damage. 
Needs: 

- Laboratory supplies for water and food quality control. 
- Water treatment supplies. 
- Water and sanitation activities. 

Government Actions 
- Distribution of chlorine tablets and strengthening communication campaigns on hygiene measures to prevent water and vector-

borne diseases. 
- Rehabilitation of health services. 

PAHO / WHO Actions: 
- PAHO / WHO is supporting the Ministry of Health in needs assessment. 
- CERF Project (U.S. $ 549.912) aims to protect life against water-borne diseases, and respiratory disease vectors. 

Other actions: 
- The United Nations system mobilized US$ 1.6 million in humanitarian aid and this week will launch an Action Plan for Cuba. 

There is a CERF project funded by UNFPA for U.S. $ 102.249 to restore reproductive health services in Santiago de Cuba and 
Holguin, and two CERF projects funded by UNICEF to improve access to safe water and sanitation and to continue schools in a 
safe environment, for a total of U.S. $ 925.948 

- The International Federation of the Red Cross launched an appeal for help for $ 5.68 million. 
- Chile and Colombia have mobilized resources through UN, U.S. $ 15,000 and U.S. $ 50,000 respectively. 

 
 
UNITED STATES 
 
A new storm with high winds and flood risk affected the East Coast on 7 and 8 November. State officials ordered preventive 
evacuations in New Jersey and New York. The region still suffers from the Sandy Storm, which caused 113 deaths. 
 
HHS Actions: 

- Deployment of more than 1,100 HHS personnel for public health actions and health care to support the health community in 
New York and New Jersey. These people will discontinue their  services as nursing homes and health facilities resume operation, 
but teams requested by states or cities will remain to provide medical care in shelters and increase human resources in 
hospitals. These teams include mental health professionals. 

- More than 615 medical volunteers are supporting the health departments of New York and New Jersey in shelters, emergency 
departments, special needs registers and call centers. 

- Federal Medical Station serves as medical shelter in Edison, operated by personnel from the Public Health Service Corps and the 
National Disaster Medical System. 

- Activation of programs to provide medicines to uninsured people and replace lost or damaged medical equipment. 
- Coordination of teams deployed by the Department of Health and Human Services and deployment of liaisons in the regional 

centers coordinating the response. 
- Declaration of a health emergency in the states of New York and New Jersey. 

 
 
 
 
Sources : 
National Coordination for Disaster Reduction  (CONRED) 
Ministry of Public Health of Cuba (MINSAP) 
U.S. Department of Health and Human Services (HHS) 
Office for the Coordination of Humanitarian Affairs (OCHA) 
PWR PAHO/WHO Offices in Guatemala, Haití y Cuba 
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