
 

 
 

1 

 

UNICEF Education COVID-19 Response Update – October 
UNICEF East Asia and Pacific Regional Office (EAPRO) 
28 October 2020 (Updated) 
 

 © UNICEF/Indonesia/2020 

 

BACKGROUND  
The countries in the East Asia and Pacific region were the first to be impacted by COVID-19 and the ensuing major public health 

emergency caused by the pandemic. This situation has affected education provision in all of the 27 countries supported by 

UNICEF programmes since late January 2020. The rapidity and global scale of the educational disruption was unparalleled. By 

the end of March 2020, all countries in the region have closed schools, affecting the education of over 325 million children. 

National health and education systems are facing the challenge to provide continued learning opportunities in the places where 

schools have closed and to protect students upon school reopening. While almost all countries in the region established distance 

learning programmes, UNICEF estimates that at least 80 million children in the region (40 million of them girls) were not able to 

continue learning remotely, mainly due to a lack of equipment needed for learning at home. With strict quarantine measures 

decreasing new cases of COVID-19, countries gradually started to reopen schools in April and May.  

By the end of October 2020, most countries have started school reopening. The Philippines reopened schools, but for distance 

learning only. New COVID-19 cases and hotspots in Malaysia resulted in temporary and local school closures in October 

affecting around 1.7 million children. All schools in Myanmar closed again after reopening last July. The secondary impacts of 

the crisis, and especially the economic and financial fallout, are expected to negatively impact the education system in the mid- 

and long-term and put education gains achieved pre-COVID-19 at risk. 

 

 

https://data.unicef.org/resources/remote-learning-reachability-factsheet/
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SITUATION ANALYSIS 

While most countries in the region have been able to contain the pandemic and reduce the number of new cases and deaths 

over the past five months, a number of countries are seeing continued or resurgent community transmissions. Indonesia and 

the Philippines remain the most affected by the pandemic with continued elevated levels of transmission in parts of the countries. 

Malaysia and Myanmar have reintroduced containment measures to control a resurgence of COVID-19 cases. Containment 

measures continue to have a negative impact on children’s access to education as measures in all four countries include school 

closures. 

As of the end of October, 25 countries in the East Asia and Pacific region have started or completed the gradual reopening of 

schools. All or a majority of schools reopened in 23 countries in the region providing renewed access to education to around 

280 million children (see Figure 1). While schools in the Philippines remain physically closed, the government has started to 

offer distance learning. Indonesia has only partially reopened schools for safety considerations and due to variations in case 

incidences across geographic areas. Indonesia opened schools in districts identified as low and moderate risk only. At the same 

time, schools in Myanmar remain fully closed, after having previously reopened in July, negatively impacting learning continuity 

for more than 34 million children. 

Figure 1: Summary of national or localized school closures in East Asia and Pacific Region 

School status Number of countries Number of children 

Countries with schools fully open 23 280m 

Countries with schools partially open 2 73m 

Countries with schools closed 2 34m 

The table below (see Figure 2) provides more details on the status of the school reopening process in the countries in the region 

and also provides some details on the process and coverage of school reopening in particular countries. 

Figure 2: Overview of national or localized school closures in East Asia and Pacific Region by country 

Country Status 
School reopening 
date 

Update 

Cambodia Open 07 September 2020 Schools have reopened since 7 September, and are instructed to 
comply with MoEYS's Standard Operating Procedures for school 
reopening. The Government has chosen a phased approach, and 
children are now in school for a few days a week, as a 
complement to distance learning. Schools have fully reopened in 
the four north eastern provinces (Kratie, Stung Treng, Mondulkiri 
and Rattanakiri). RO Sitrep 12 

China Open 06 May 2020 An estimated 242 million children have resumed learning across 
almost all kindergartens, primary and secondary schools in 
mainland China through a staggered approach and with strict 
disease prevention and control measures in schools. However, 
schools in Ruili City, Yunnan Province closed again from 14 
September following the confirmation of two cases imported from 
neighboring Myanmar, leading 41,755 students to continue 
learning online until further notice. China Sitrep 18 

DPRK Partial1 TBC Schools are partially open according to UNESCO. Other 

Indonesia Partial 13 July 2020 The new academic year resumed on 13 July 2020, initially with 
only schools in the “green” districts at low COVID risk being able 
to reopen for face-to-face learning. RO Sitrep 11 

 
NEW A revised government policy advocates school re-opening 
in low and moderate risk zones. By these criteria, close to half of 
schools are eligible. As of the first week of October, at least 
19,100 schools (6% of total) had started face-to-face sessions. RO 

Sitrep 13 

https://en.unesco.org/covid19/educationresponse
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Country Status 
School reopening 
date 

Update 

Lao PDR Open 02 June 2020 While all schools have reopened from 2 June, many have to 
operate in shifts to meet social distancing regulations. This 
means learners have reduced teaching-learning time that could 
possibly deepen the learning crisis. RO Sitrep 12       
 
NEW Schools and education institutions remain open. RO Sitrep 13                                                                                                      

Malaysia Open 15 July 2020 NEW Schools nationwide have fully resumed classes starting July 
22. Among the school-reopening SOPs are pre-packed meals for 
consumption in classrooms during recess time, no outdoor, sports 
and face-to-face co-curricular activities until further notice. 
However, primary and secondary schools in CMCO areas have 
been ordered to close during the CMCO period, schools in the 
red zone areas have also been ordered to close. In Sabah state, 
1,336 schools are closed, affecting 522,349 students. While for 
Selangor & the federal territories areas, 1,461 schools are closed, 
affecting 1,222,540 students. RO Sitrep 13 

Mongolia Open 01 September 2020 NEW Schools and kindergartens (KGs) reopened from 1 
September. RO Sitrep 13 

Myanmar Closed TBC After a delay of one month, the 2020-2021 school year started in 
Myanmar on 21st July 2020, with the reopening of High Schools. 
The plan was to reopen the remaining levels (middle school and 
primary schools) in phases and later. However, an outbreak of 
COVID-19 community transmissions on 16 August in Rakhine led 
to the closure of all the high schools that had opened on or after 
July 21. RO Sitrep 12 

 
NEW The escalation of community transmissions of COVID-19 
has made it difficult to forecast when schools could reopen. RO 

Sitrep 13 

Philippines Closed TBC NEW The 2020-2021 school year in the Philippines officially 
started on 5 October with almost 25 million enrollees. While face-
to-face classes in schools are still not allowed, distance learning 
modalities are employed throughout the country. RO Sitrep 13 
 
NEW Education in BARMM, Mindanao also restarted on 5 
October through community-based small group learning, 
supervised by parents and a local teacher. Despite this, many 
children are not expected to resume learning immediately. In 
BARMM, pre-opening enrolment reached only 73% of enrolments 
compared to the prior school year. RO Sitrep 13 

PNG Open 08 May 2020 The 14-day lockdown of Port Moresby, which closed schools, 
stopped public transportation services and permitted only 
essential businesses to operate, ended on 11 August. RO Sitrep 12 

Thailand Open 01 July 2020 On July 1, schools across Thailand reopened for the first time 
since mid-March. TCO Sitrep 10 

 
Reports of localized school closures as COVID-19 precaution. TCO 

Sitrep 12 

Timor-Leste NEW Open 29 June 2020 NEW Almost all schools have now reopened (99 %). RO Sitrep 13 

Viet Nam Open 11 May 2020 Schools and educational institutions have reopened and have to 
meet a set of 15 criteria issued by the Ministry of Education and 
Training (MOET), to ensure a safe and healthy return of students 
and staff. Vietnam Sitrep 3 
 
NEW As from 14 September 2020, the teaching and learning 
activities in Da Nang city, the most affected area during the 
second wave of COVID-19, resumed for lower and upper 
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Country Status 
School reopening 
date 

Update 

secondary schools; following with pre-primary and primary levels 
at 21 Sept 2020. As of now, all schools are fully operational in 
Viet Nam. RO Sitrep 13 

Pacific Island 
Countries 

Open 
 

NEW Schools in all countries in the Pacific are now open, but 
school systems remain well aware that school closures may be 
required again at a later date and continue to advance in 
planning, capacity building and system strengthening efforts. As 
countries repatriate nationals, or prepare to do so, they face risks 
of introduction of COVID-19 and new school closures. RO Sitrep 13 

 

The map (see Figure 3) highlights that many countries across the region have now fully reopened schools with only two countries 

(Myanmar and the Philippines) keeping all schools closed for face-to-face classes. 

Figure 3: Overview children affected by national or localized school closure across East Asia and Pacific Region 
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UNICEF RESPONSE 
In February 2020, UNICEF launched the education response supporting governments in addressing the emerging education 

crisis caused by COVID-19 pandemic. The response focused on six critical areas of action (see Figure 4). 

As the epidemiological situation started improving in EAP in 

April this year, countries have begun focusing on planning 

for the school reopening (UNICEF Key Programmatic 

Response Area 5).  

For operationalizing Key Programmatic Response Area 5 

on opening up better schools, UNICEF together with 

UNESCO, the World Bank, WFP and UNHCR developed 

the Framework on School Reopening around 4 + 2 

dimensions: Safe operations, Learning, Including the most 

marginalized, Wellbeing and Protection and Policy and 

Financing.  

UNICEF takes both short-term (immediate school 

reopening) and long-term approach by working with 

governments to strengthen the resilience of the education systems for any future similar emergency. In this regard, supporting 

development of various policies (on distance learning, for example) and advocating for budget allocations to education are part 

and parcel of our RO and CO work.  

UNICEF RESPONSE AT THE REGIONAL LEVEL  

The UNICEF East Asia and Pacific Regional Office (RO) is supporting Country Offices’ (CO) EiE programme implementation 

through three key support functions:   

A. Emergency Response Planning and Coordination 
• RO Education Technical Team (ROETT): Since the beginning of the response in January, RO Education has 

coordinated education response actions with other sectors through weekly coordination meetings of the ROETT, 

ensuring synergy in response. Through the Back to School Working Group established by the ROETT, RO Education 

has worked closely with C4D, CP, WASH, Social Protection and other sectors on the response planning and 

development of relevant guidance and tools for COs to support continuity of learning and safe school reopening. 

• Cross-sectoral coordination on Back to School (BTS) and implementation of the Framework for School 

reopening:  Since the beginning of the COVID response, but in particular since the Framework for School Reopening 

was published and COs in EAP started planning school reopening, RO sections have worked together to introduce 

the BTS framework to CO programme staff, to develop jointly BTS campaigns (e.g. China, Lao PDR and Viet Nam) 

and to develop practical guidance for integrating sectoral response. 

B. Technical Support to Country Offices  
• Development of guidance documents: RO Education developed guidance for COs on various topics including on 

inclusive school reopening, formative assessments and the monitoring of school reopening.  

• Support to resource mobilization: RO Education continues to advocate for resources for COs on global and regional 

level and to provide support for the development of GPE proposals to seven GPE partner and eleven eligible countries. 

• Help Desk to Country Offices: RO Education is offering COs remote support on various aspects of the EiE response 

including on strategic planning, M&E, programmatic issues, etc. 

C. Knowledge Management and M&E 
• Guidance for Country Offices: RO Education regularly shares relevant guidance and materials with COs. RO also 

regularly maintains a COVID-19 SharePoint with all relevant documents for easy access by CO staff.   

• Knowledge Exchange: RO has facilitated information and knowledge exchange between COs in the region; RO is 

documenting key features and lessons learned of CO programmes. To date, 14 case studies have been developed 

Figure 4: Six UNICEF key Programmatic Response Areas 
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and shared internally and externally. RO is also participating in and contributing to internal and external information 

dissemination activities, for example high-level events, webinars and press briefings. 

• Monitoring and Reporting: RO Education supported the development and implementation of monitoring and 

evaluation systems education response plans to feed into the regional and global reports, for example through 

UNICEF’s Education Tracker, Sitrep and support to the UNESCO, UNICEF and World Bank survey on school 

reopening.  

• Data and research: RO Education, in collaboration with UNICEF ROSA, UNESCO Bangkok and Cambridge 

Education, has initiated rapid situation analysis of the effects of the COVID-19 on the education sector and 

stakeholders in Asia (East, Southeast and South Asia sub-regions). The analysis will identify various examples of 

responses and strategies in education and other social sectors, while also examining policy and financial implications 

on progress towards achieving SDG4-Education 2030. RO has also conducted an overview of impact of COVID-19 

on girls education through the review of secondary data and have published an Issue Brief documenting relevant data 

as well as UNICEF country level programming efforts for girls.  RO Education is also contributing to a review of lessons 

learned from the COVID-19 crisis, mid- and long-term policy implications and a desk-based rapid review on teaching 

and learning on COVID-19 in collaboration with HQ Education and to a review on the indirect effects of schools 

opening/closing in collaboration with UNESCO. 

 

COUNTRY OFFICE EDUCATION RESPONSES 

UNICEF COs across the region are implementing education interventions for system-level preparedness across the six key 

intervention areas of the UNICEF Response Plan and the 4 + 2 dimensions of the Framework for school reopening. 

UNICEF CO EiE programmes are country-specific reflecting the diversity of education contexts in the region. Depending on the 

country context, UNICEF COs are supporting learning continuity through paper-based take home packages, radio, TV and online 

distance learning or a combination of these. As end of October 2020, UNICEF COs in nine countries have supported distance 

learning for more than 70.6 million children. With gradual school re-openings across the region, UNICEF COs have supported 

more than 113,000 schools in the implementation of safe school protocols across nine countries (See Figure 5). 

For the school reopening process UNICEF COs are supporting government efforts with a range of activities aiming at a safe and 

inclusive return to schools. The next section provides overview of this work.  

 

Figure 5: Number of children and schools supported by UNICEF in the East Asia and Pacific Region 

Number of children supported with distance/home-
based learning 

October: 70,604,177 children supported (Target: 
80,720,967) 

Number of schools implementing safe school protocols       
g 

October: 113,007 schools supported (Target: 484,220) 
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UNICEF RESPONSE ACROSS SCHOOL REOPENING FRAMEWORK DIMENSIONS 

Safe school operations 

 

 
 

Monitoring student and staff health (China, Indonesia, Lao PDR, Thailand, Viet Nam) 

• In Lao PDR, UNICEF provided thermometers to schools to support implementation of safe school operations as per global 

and national guidelines. RO Sitrep 10, RO Sitrep 11 

• NEW In Mongolia, UNICEF provided a total of 696 laser thermometers to schools and KGs. Each recipient school received 3 

thermometers and each KG will receive 2 thermometers. RO Sitrep 13 

• In Thailand, UNICEF has distributed digital thermometers to Early Childhood Development centres and schools. TCO Sitrep 10 

• NEW In PNG, UNICEF schools in high-risk provinces with 486,000 PPE items (masks) and 2,051 infrared thermometer guns. 

This will benefit more than 82,000 students who will be taking their final examinations this year. RO Sitrep 13 

Clear procedures in case staff/student becomes unwell (China, Indonesia, Lao PDR, PNG, Thailand, Viet 

Nam) 

• In Thailand, UNICEF developed with the Ministry of Education and Ministry of Public Health safe school guidelines and teacher 

manuals, which are being disseminated to all ECD centres and schools nationwide. TCO Sitrep 10 

• In PNG, the government developed guidance on the “new normal” in schools and educational institutions for pre-primary, 

primary and secondary schools including guidance and procedures for cases, in which staff/students become unwell. Other 

Protocols on health and hygiene such as promotion of handwashing/use of hand sanitizers, use of masks 

or other PPE, no food-sharing, etc. (China, Indonesia, Lao PDR, Philippines, Thailand, Viet Nam) 

• In Myanmar, UNICEF supported the MoE in developing the Guidelines on COVID-19 prevention and control in schools. RO 

Sitrep 11 

• NEW In Myanmar, UNICEF completed the distribution of Guidelines on COVID-19 prevention and control in schools in most 

States and Regions. About 180,000 copies have been distributed to 58,728 schools, including monastic schools, ethnic 

schools, non-formal education centers, migrant learning centers, and IDP temporary learning centers. Additionally, the 

standard operation procedures (SoP) of the guideline were translated into 64 ethnic languages. UNICEF staff will be 

accompanying sub-national education administrations to monitor the use of the guidelines. RO Sitrep 13   

• NEW In the Pacific (FSM), UNICEF supported the roll out of safe school protocols. This involved training of school principals, 

teachers and maintenance staffs with special emphasis on monitoring of handwashing practices in schools and hence ensuring 

that schools are better supported and have the resources to ensure good hygiene behavior are maintained. RO Sitrep 13   
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• In the Philippines, UNICEF supported the development of DepEd’s Basic Education Learning Continuity Plan (BE-LCP) 

including guidelines on health and hygiene such as promotion of handwashing/use of hand sanitizers, use of masks or other 

PPE, no food-sharing. Philippines Sitrep 10 

• NEW In the Philippines, UNICEF supported the finalization of guidelines and instruction materials for Infection prevention 

and Control in Schools for printing and dissemination to all 25,000 school facilities in BARMM. RO Sitrep 13 

• NEW In the Philippines, UNICEF supported the Ministry of Basic, Higher, and Technical Education (MBHTE) in training and 

roll-out on Infection, Prevention and Control (IPC) for COVID-19 in schools. A total of 741 teaching and non-teaching personnel 

(including district supervisors and school heads) were trained, representing 29 school districts, 286 elementary schools, and 

47 secondary schools in BARMM. RO Sitrep 13 

Arrange / improve water supply at schools (China, Lao PDR, PNG, Viet Nam) 

• In Cambodia, UNICEF is installing water supplies to over 200 schools and handwashing stations for over 500 schools. RO Sitrep 

12 

• NEW In Indonesia, UNICEF supports WASH in Schools (WinS) advocacy for school re-opening. Multi-sectoral efforts in Aceh 

province have leveraged IDR 55 billion from national government funds for next year for WinS improvements in 445 senior 

high schools. UNICEF support for district-level advocacy and development of school action plans are continuing in Papua and 

East Nusa Tengarra provinces. RO Sitrep 13 

• In Lao PDR, UNICEF supports the provision of clean water, handwashing facilities and in-school hygiene promotion activities 

to pre-primary and primary and lower secondary schools. RO Sitrep 10 

• NEW In Malaysia, UNICEF installed 7 handwashing station at alternative learning centers in Sabah. RO Sitrep 13 

• NEW In PNG, UNICEF provide an estimated 1,600 school children access to handwashing facilities in schools in Goroka 

through funding support from UK AID. RO Sitrep 13 

• NEW In Timor-Leste, UNICEF provided 3,500 portable handwashing buckets to improve hand washing at class rooms in 

support of school re-opening. RO Sitrep 13 

Protocols for cleaning and disinfecting schools (China, Indonesia, Lao PDR, Philippines, Thailand, Viet 

Nam) 

• NEW In Cambodia, UNICEF is developing a handbook for school principals and teachers to guide them for safe schools 

operation and creating a protective and caring learning environment during COVID-19. RO Sitrep 13 

• In the Philippines, UNICEF supported the development of DepEd’s Basic Education Learning Continuity Plan (BE-LCP) 

including guidelines on the disinfection of schools. Philippines Sitrep 10 

• In the Philippines, UNICEF is collaborating with DepEd and Ministry of Education in BARMM in developing a specific IPC 

training module for schools. RO Sitrep 11 

Provision of cleaning and disinfection materials (China, Indonesia, Lao PDR, Philippines, Viet Nam) 

• NEW In Cambodia, UNICEF supports the distribution and monitoring of supplies of essential WASH and hygiene items to all 

13,482 pre-schools, primary and secondary schools in the country. This activity started in September and will continue 

throughout October. RO Sitrep 13 

• In Indonesia, UNICEF is procuring WASH supplies for infection prevention and control in school settings. RO Sitrep 12 

• NEW In Lao PDR, UNICEF provides additional cash support for all public pre-primary and primary schools in the for use in 

procuring hygiene related materials (soaps, cleaning materials) under the GPE COVID-19 grant. Arrangements are now being 

finalized with MoES. RO Sitrep 13 

• In Mongolia, UNICEF provided hand sanitizers to kindergarten, schools and dormitories nationwide. RO Sitrep 12 

• In Timor-Leste, UNICEF provides WASH supplies for school reopening including buckets, masks and hygiene equipment. RO 

Sitrep 10 

• NEW In Viet Nam, UNICEF completed the distribution of Colgate soap to schools in all 13 provinces in the Mekong River 

Delta. RO Sitrep 13 

https://www.deped.gov.ph/wp-content/uploads/2020/06/DO_s2020_012.pdf
https://www.deped.gov.ph/wp-content/uploads/2020/06/DO_s2020_012.pdf
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• In the Pacific, UNICEF procured and distributed bars of soaps, water buckets and supplies for handwashing to communities, 

health facilities and schools in Vanuatu, FSM and Kiribati. RO Sitrep 12 

• In the Pacific, 500,000 bars of soap donated by Colgate-Palmolive have arrived in Fiji.  Distribution to schools and health 

facilities in 14 PICTs has commenced. RO Sitrep 12 

• In the Pacific (FSM), UNICEF provided WASH kits to schools, which have limited access to water and sanitation facilities. RO 

Sitrep 09 

Learning 
 

 

Revise or develop alternative academic calendars (China, Lao PDR, PNG, Thailand, Viet Nam) 

• In the Philippines, the government postponed the formal school opening by nearly three months from the traditional first 

Monday of June to afford DepEd enough time to undertake the necessary preparations. Other 

Implement remedial learning programmes (Indonesia, Lao PDR, Viet Nam) 

• In Mongolia, UNICEF supported the Ministry of Education in developing and distributing teacher guidance on remedial classes 

for all levels of general education nationwide. The first month of new academic year will be dedicated for this remedial class. 
RO Sitrep 12 

Implement accelerated learning programmes to integrate previously out-of-school (OOS) children (PNG) 

• In PNG, the government’s COVID-19 Education Emergency Response and Recovery Plan includes the adaptation of remote 

learning packages to make them accessible for OOS children. Other 

Continue blended learning (NA) 

• In the Pacific (FSM), UNICEF supported the design of a community-based home learning to promote continued engagement 

in learning in FSM. RO Sitrep 11 
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Including the most marginalized 

 

 
 

Public campaigns and/or community engagement to encourage vulnerable groups to return to school 

(Indonesia, Lao PDR, PNG, Thailand, Viet Nam) 

• NEW In Indonesia, UNICEF conducts nation-wide monitoring of out-of-school children covering 415 districts in order to identify 

girls and boys who have dropped out of school or who are at risk of dropping out due to the pandemic. The mapping is 

conducted in close collaboration with school communities and findings are utilized to encourage support from local 

governments and communities to provide support for the identified girls and boys to remain in or return to school. Special 

attention is given to out-of-school girls to ensure appropriate responses and solutions to their barriers in accessing or 

continuing their education. Girls Education Issue Brief  

• In the Pacific, UNICEF developed tips for Parents of children with disabilities. RO Sitrep 10 

• NEW In the Philippines, UNICEF supports the Department of Education in developing a C4D initiative to encourage the large 

number of girls out-of-school to continue learning activities through the Alternative Learning System (ALS). The campaign will 

also address local communities for their support in encouraging girls to continue their learning activities. Girls Education Issue Brief 

Ensure public health information and communication is available in relevant languages/ accessible 

formats/ sensitive to populations of concern (Lao PDR, Philippines, Thailand, Viet Nam) 

• NEW In Cambodia, the Back to School Safe and Healthy campaign was launched in collaboration with MoEYS, preparing 

children, parents and teachers for a safe return to school. A package of three TV and three radio spots (in Khmer and four 

indigenous languages), was developed and is currently airing in the four top national TV and Radio channels. RO Sitrep 13 

• In China, UNICEF dubbed videos supporting the back to school campaign in sign language. China Sitrep 16 

• In Mongolia, UNICEF is collaborating with the Mongolian Association of Sign Language Interpreters to translate video 

materials produced by UNICEF, WHO or the Ministry of Health into sign language. Additionally, UNICEF offers a video call 

interpretation service for COVID hotlines reaching children and people with hearing disabilities. RO Sitrep 10 

• In Myanmar, UNICEF translated and adapted parenting education tips for COVID-19 response into 25 ethnic languages to 

support parents coping with stress and encouraging them to spend quality time with their children.  Myanmar Sitrep 10 

• NEW In Myanmar, UNICEF completed the distribution of Guidelines on COVID-19 prevention and control in schools in most 

States and Regions. About 180,000 copies have been distributed to 58,728 schools, including monastic schools, ethnic 

schools, non-formal education centers, migrant learning centers, and IDP temporary learning centers. Additionally, the 

standard operation procedures (SoP) of the guideline were translated into 64 ethnic languages. RO Sitrep 13   
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Financial incentives to cover education costs such as tuition fees, uniforms, meals, transport (such as 

waived fees/cash transfers) (China, Thailand) 

• In Malaysia, UNICEF collaborated with MOE and DiGi (private sector partner) to provide children internet to be able to access 

online learning. RO Sitrep 10 

• In Thailand, the Equitable Education Fund has increased its school transfers to target nearly 1 million primary school children 

from low-income families at risk of disengagement from school and dropping out. Thailand Sitrep 10 

Ensure learning materials/platforms/services are accessible to people with disabilities (Indonesia, Lao 

PDR, PNG, Philippines, Thailand, Viet Nam) 

• In Cambodia, UNICEF produced video lessons in Cambodian sign language and radio episodes in three minority languages. 

RO Sitrep 09, RO Sitrep 11 

• NEW In Lao PDR, UNICEF RCCE TV programmes on education, child protection, health and WASH are produced in sign 

language and with Lao subtitles for children and people with different abilities. UNICEF is re-running “My Village” TV show on 

the MoES TV Channel which supports physical, cognitive, social and emotional development of all children, including children 

with disabilities. RO Sitrep 13 

• In Malaysia, online learning platforms are made accessible for children with hearing or visual impairments. RO Sitrep 10 

• In PNG, UNICEF supports the Department of Education in broadcasting lessons on television and radio. These lessons also 

include sign language interpretation for children with hearing impairments. RO Sitrep 11 

Make modifications to ensure water, hygiene and sanitation services are accessible (Indonesia, Viet Nam) 

• In Viet Nam, the lack of adequate WASH facilities in schools, especially in the most marginalized communities, is addressed 

through a cooperation between the WASH and education sectors of UNICEF to support for the safe school reopening plan. 

Vietnam Sitrep 3 

 

Well-being and protection 

 

 

Start or increase the provision of mental health and psychosocial support services to children (China, 

Indonesia, Lao PDR, Philippines, Thailand, Viet Nam) 

• NEW In Cambodia, UNICEF has integrated child protection, especially mental health and psychosocial support (MHPSS), 

into the handbook for teachers and school directors to ensure children’s safe return to schools. It will be disseminated 

nationwide through the MoEYS Back to School campaign. RO Sitrep 13  
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• In Cambodia, UNICEF provides MHPSS, parenting and COVID-19 prevention messages through social media platforms and 

community awareness raising campaigns. RO Sitrep 09 

• In China, UNICEF in partnership with the Communist Youth League of China supports youths and adolescents in coping with 

stress during the unusual circumstances around which the end-of-year exam session took place due to the COVID-19 

outbreak. China Sitrep 16 

• In China, UNICEF supports the Barefoot Social Worker (BFSW) Programme under which BFSWs provide public education, 

household visits of children affected by COVID-19, guiding parents on supporting children's learning at home, monitoring 

violence against children and supporting children dealing with stress and peer relations around returning school. China Sitrep 16 

• In China, UNICEF developed and distributed storybooks to promote positive caregiver-child interaction and child cognitive 

and socio-emotional development were delivered to community centres and households. China Sitrep 16 

• In Lao PDR, UNICEF and partners continue to support MoES’ Back to School campaign to disseminate various communication 

materials which integrate messages around parenting, mental health and psychosocial support in order to ensure that all 

children return to school. RO Sitrep 10, RO Sitrep 11 

• In Lao PDR, the Lao Women’s Union and Lao Youth Union established hotlines aimed at young people, which provide 

professional counselling to help them cope with stress. RO Sitrep 10 

• In Malaysia, UNICEF is supporting the capacity building on MHPSS for school counsellors during COVID-19. RO Sitrep 10 

• In Malaysia, UNICEF supports MHPSS for children with disabilities through a Teletherapy Programme in collaboration with 

the National Early Childhood Intervention Council (NECIC). RO Sitrep 10 

• In Myanmar, UNICEF translated and adapted parenting education tips for COVID-19 response into Myanmar language and 

25 ethnic languages to support parents coping with stress and encouraging them to spend quality time with their children.  

Myanmar Sitrep 10 

• NEW In Myanmar, UNICEF is implementing a training of trainers in mental health and psychosocial support. So far 140 have 

been trained out of a target of 700. A plan is in place for them to train 72,000 primary and middle school teachers in MHPSS 

so that they are able to help and support school children in 65 COVID-19 affected townships during and after this challenging 

period. RO Sitrep 13 

• In the Philippines, UNICEF is supporting DepEd’s “Kakaiba-yanihan”: Inclusive Psychosocial Support for Learners with 

Disabilities affected by COVID-19 Pandemic. RO Sitrep 11 

• NEW In the Philippines, UNICEF continues to support the nationwide helpline of the Philippine Red Cross. As of 5 October, 

14,372 callers (7,968 males, and 6,404 females) were provided with critical information on MHPSS and/or referred to 

appropriate line agencies for additional support. RO Sitrep 13 

• NEW In the Philippines, UNICEF will extend the provision of on-line, chat-based and phone-based helpline services 

nationwide through a new collaboration with the national helpline Bantay Bata 163, with regional chapters to ensure services 

are delivered in local languages. In addition to helpline services, the partnership will also facilitate the provision of online 

counselling services for children and adolescents. RO Sitrep 13 

• In PNG, UNICEF trained teachers and social workers of pre-primary, primary and vocational schools as trainers on Risk 

Communication, hygiene practices, nutrition and mental health and psychosocial protection. RO Sitrep 10 

• NEW In PNG, UNICEF in partnership with ChildFund provides children, adolescents and adults (parents and caregivers) 

mental health and psychosocial support (MHPSS) and case management services through the 1-Tok Kaunselin Helpim Lain 

(Help Line). The Help Line is a free, confidential phone counselling service, where callers can receive MHPSS services, 

counselling, case management, and service referrals. This partnership is supported by the Government of Japan and UNICEF 

Australia. RO Sitrep 13 

• In Timor-Leste, UNICEF established a Hotline for MHPSS and Gender based violence and protection. Help desk workers are 

trained on basic psychosocial counselling and basic communication skill on attending telephone call. RO Sitrep 10 

Delivery of services delivered via schools (school feeding, vaccinations) (China, Thailand) 

• NEW In Indonesia, UNICEF supports the government in implementing the Weekly Iron Folic Acid Supplementation (WIFS) 

for adolescent girls during the pandemic. The closure of schools all over Indonesia has caused significant reduction of 
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adolescent girls having access to WIFS. Together with the government, UNICEF encourages adolescents to take active part 

in distributing Iron Folic Tablets to their peers through home visits. Girls Education Issue Brief 

• In Timor-Leste, UNICEF, WHO and the MoH are continuing with the catch-up immunization campaign in schools to ensure 

children’s vaccination records are up to date. RO Sitrep 12 

Share information about COVID-19 to address fear and anxiety & promote self-care strategies (China, 

Indonesia, Lao PDR, Philippines, Thailand, Viet Nam) 

• In Lao PDR, UNICEF and partners continue to support MoES’ Back to School campaign to disseminate various communication 

materials which integrate messages around parenting, mental health and psychosocial support in order to ensure that all 

children return to school. RO Sitrep 10 

• In Mongolia, UNICEF provides videos to support parents and adolescent children to cope with stress and anxiety related to 

COVID related restrictions. RO Sitrep 09 

• In Viet Nam, UNICEF is implementing a Kindness campaign providing an in-depth, comprehensive and multi-dimensional 

perspective on the news, issues and events related to the roles of youth generation during emergencies, including COVID-19. 

RO Sitrep 10 

Establish/strengthen referral systems to services for gender based/sexual violence (GBV/PSEA) and sexual 

and reproductive health (SRH) (Indonesia, Viet Nam) 

• In Cambodia, UNICEF mainstreamed child protection into the education sector response plan to COVID-19 and education 

sector needs assessment to assess the potential secondary impacts of COVID-19, including increased exposure to violence 

and mental health and psychosocial distress. RO Sitrep 11 

• NEW In the Philippines, UNICEF is supporting the enhancement of a nationwide network of child protection units (One Stop 

Centers) to facilitate better access to multi-disciplinary telemedicine services for children survivors of abuse in the context of 

the COVID-19 pandemic. Girls Education Issue Brief 

• In Vietnam, UNICEF supported MOET in organizing a Training of Trainers (TOT) on child protection to provide knowledge 

and practical skills on responding to cases of child abuse in schools. Following the TOT, UNICEF and MOET will support the 

roll-out of the training to school managers and teachers throughout the country. Furthermore, MOET has committed to accredit 

the training programme as part of the national in-service and pre-service training programmes on child protection and social 

work. RO Sitrep 11 

• NEW In Viet Nam, UNICEF supports the development and roll-out of the “Opening Up Better Schools” initiative. A major 

component of this initiative focuses on the prevention of School Related Gender Based Violence (SR-GBV) when children 

return to their classrooms. A teacher’s manual and online training have been developed, addressing stigma and SR-GBV. Girls 

Education Issue Brief 
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UNICEF EAPRO PUBLICATIONS 

Guidance Notes/Issue Briefs Case Studies 

• NEW COVID-19 and Girls’ Education in East Asia and 

Pacific 

• Ensuring an inclusive return to school for children with 

disabilities 

• Nutrition and education collaboration - Checklist for 

reopening schools 

• COVID-19: Integration of child protection in return to 

school – Tips for teachers and school management 

• COVID-19: Integration of child protection in return to 

school – Messages for children and adolescents returning 

to school 

• COVID-19: Integration of child protection in return to 

school advocacy brief 

• Parents and caregivers as partners in learning: Home 

learning activities for the COVID-19 crisis and beyond 

• Preschool Challenge #learningathome 

• Guidance: Assessing and monitoring learning during the 

COVID-19 crisis 

• Monitoring attendance during school closure and re-

enrolment and attendance after school re-opening: A 

guidance note 

• NEW Viet Nam – The digital transformation accelerated 

by COVID-19 

• NEW Timor-Leste – Opening up better with the Learning 

Passport 

• Indonesia – Contextualizing global COVID-19 guidelines 

to the local context  

• China – Supporting the school reopening for 241 million 

children  

• Philippines – Providing youth a second chance to 

complete their education 

• Malaysia – Empowering teachers to deliver blended 

learning after school reopening 

• Papua New Guinea – Opening schools up better 

• Viet Nam - Opening up better 

• Cambodia and the COVID-19 Response in Education 

• Lao PDR and the COVID-19 Response in Education 

• Timor-Leste and the COVID-19 Response in Education 

• Mongolia and the COVID-19 Response in Education 

• China and the COVID-19 Response in Education 

• Viet Nam and the COVID-19 Response in Education 
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https://reliefweb.int/sites/reliefweb.int/files/resources/Ensuring%20an%20inclusive%20return%20to%20school%20for%20children%20with%20disabilities%20-%20UNICEF%20East%20Asia%20and%20Pacific%20Region%20COVID-19%20technical%20guidance.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Ensuring%20an%20inclusive%20return%20to%20school%20for%20children%20with%20disabilities%20-%20UNICEF%20East%20Asia%20and%20Pacific%20Region%20COVID-19%20technical%20guidance.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Nutrition%20and%20education%20collaboration%20-%20Checklist%20for%20reopening%20schools%20-%20A%20coordinated%20response%20for%20children%20to%20return%20to%20school.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Nutrition%20and%20education%20collaboration%20-%20Checklist%20for%20reopening%20schools%20-%20A%20coordinated%20response%20for%20children%20to%20return%20to%20school.pdf
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/unicef_eapr_integration_of_child_protection_in_return_to_school_-_tips_for_teachers_and_school_management_1.pdf
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/unicef_eapr_integration_of_child_protection_in_return_to_school_-_tips_for_teachers_and_school_management_1.pdf
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/unicef_eapr_integration_of_child_protection_in_return_to_school_-_messages_for_children_and_adolescents.pdf
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/unicef_eapr_integration_of_child_protection_in_return_to_school_-_messages_for_children_and_adolescents.pdf
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https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/unicef_eapr_integration_of_child_protection_in_return_to_school_-_advocacy_brief.pdf
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