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KEY WASH NUMBERS: 
MIDYEAR 2021 

 

• 693,000  people reached 

by  WASH activities: 36% of 

the 2021 HRP target. 

However 90% of people 

reached live in GCA areas 

and only 10%  in NGCA. 

• 586,000 people benefited 

from hygiene activities 

aimed at COVID prevention. 

• 86, 000 people received 

support from WASH recov-

ery activities. 

• 33 of 34 COVID-designated 

hospitals in Donetsk and 

Luhansk oblasts received 

improved hygiene support 

at least once 3-months  

 

WATER REPAIRS: 

ACCESS ISSUES  

 

• Repair access is limited for 

at least 14 locations along 

the Line of Contact. 

• Lack or limited access to 

the water infrastructure 

increases risks of water 

stoppages, environmental 

pollution by sewage, or 

putting water workers’ lives 

at risk. 

• This issue is prevalent for 

both Donetsk and Luhansk 

oblast. 

• The next issue of the WASH 

Cluster Bulletin will high-

light  access issues for re-

pairs. 

2021 MIDYEAR WASH INCIDENTS ANALYSIS: TRENDS AND DEVELOPMENTS 

 

In the first half of 2021, the ongoing conflict in Eastern Ukraine continued to affect access to safe drinking water and 
sanitation services to 3.1 million of more than 5 million people already worn down by seven years of military actions. In 
six months, the WASH Cluster identified 13 incidents on both sides of the Line of Contact, which is the lowest number of 
incidents, for first half of the year, since the monitoring system was established in late 2016. However each incident is 
important, and each risks the lives 
of water workers. 

The number of incidents between  
January and June, 2021, was only 
around a quarter of those in the 
first half of 2020: only 13, com-
pared to 48. For comparison, 
during the first of half of 2017, 
there were 79 incidents.  

The recent trend is stable: the 
number of water infrastructure 
incidents in the second half of 
2020 was the same as the first 
half of 2021 (13 in both cases). In 
short there have been far fewer 
incident recorded since the new  
ceasefire agreed on 27 July 2020, 
and that ceasefire has continued, largely, to hold in early 2021. However, if we consider actual hits of water and sanita-
tion infrastructure than the stats are less optimistic. 

To support the data on the actual number of security incidents, the WASH cluster also measures any negative impacts, 
in terms of the number of people for whom water was stopped, and the duration of each stoppage. In the first six 
months 2021 there were 466,000  people-days of stoppages, compared to the same period in 2020, when there were 
3,900,000 people-days of stoppages. 

In most cases, individual water stoppages have been short. However if prolonged stoppages were experienced, WASH 
Cluster partners would find it impossible to cover the gap in such a highly populated, urban setting. Allowing 15 liters 
per person according to the Sphere Standard, 466,000 people would require nearly 7,000 tons of water to fill the gap: 
the equivalent of 700 trips for a large, 10 ton water truck. In Ukraine, stopped water leads to stopped, urban heating; 
increased risks of water-related diseases; and risks that an urban population might leave the affected area. Clearly, then, 
it is far preferable to prevent such water stoppages. 

During the first half of 2021 there were two key geographical zones, where there were the most incidents.   

1. Near Toretsk (GCA) and Horlivka (NGCA) there were five incidents. These put at risk the Sieverskyi Donets-Donbas 
channel, a key water source for the region, the Horlivka Waste Water Treatment plant (WWTP), and the drinking 
water pipeline from Horlivka Filter Station to Toretsk town. 

2. Close to Avdiivka (GCA) and Yasunuvata (NGCA), five incidents mainly affected to 1st Lift Pumping Station of the 
South Donbas waterway (1st Lift PS of SDWW) and pipelines to Verkhnetoretske village. 

For the first time since record began, in 2016, the Donetsk Filter Station (DFS), did not experience any incidents 
(however, already one incident already happened in early July)! 

The WASH Cluster would like to highlight two of the most critical individual risks during the first half of 2021: 

• On 8th January 2021 (see Incident report #277) a repair team from Voda Donbasu water company was repairing 
pipelines in no man’s land, near Toretsk city, when they experienced small arms fire and they also believe they 
were under attack by grenade launcher(s). This incident represents a severe level of risk of injury to the civilian 
workers, and could have prevented repairs to a critical water pipeline which ensures access not only to drinking 
water but also heating, for the people of Toretsk city, during the winter. That incident was one of several in the 
same area, which led to the actual stoppage water supply, in January for 9 days, for Toretsk city, which has a popu-
lation of 46,000.  

• On 7th and 8th May 2021, in a second very worrying group of incidents (see Incident report #282 and Incident re-
port #283) the water supply of 3.1 million people in Donetsk region was put at great risk by repeated shelling of a 
key water conduit. The Siverskyi Donets—Donbas channel, supplies water to the whole Donetsk region for both 
sides of the Line of Contact. The pipelines themselves received direct hits. 

In conclusion, the WASH Cluster notes that people are almost always affected on both sides of the Line of Contact wher-
ever incidents occur, due to the shared nature of those same water systems. Ceasefires seem to be effective only for 
short periods of time. Nevertheless, the overall trend for WASH-related security incidents is down on previous years, 
and has been fairly stable since July 2020. 

Regardless that the number of incidents reduced, the WASH Cluster strongly emphasizes that even one incident of 
shelling, sniper fire or explosion of mines is an unacceptable risk to workers and could risk the stoppage of water supply 
to the whole region. The physical safety of water workers and critical infrastructure are essential to avoid a dramatic 
deterioration of the humanitarian situation . 

mailto:vkalinin@unicef.org
https://www.humanitarianresponse.info/en/operations/ukraine/document/wash-cluster-incident-report-%E2%84%96277-08012020
https://www.humanitarianresponse.info/en/operations/ukraine/document/wash-cluster-incident-report-%E2%84%96282-07052021
https://www.humanitarianresponse.info/en/operations/ukraine/document/wash-cluster-incident-report-%E2%84%96283-08052021
https://www.humanitarianresponse.info/en/operations/ukraine/document/wash-cluster-incident-report-%E2%84%96283-08052021


 

 

INCIDENTS ANALYSIS FOR 01 JAN — 31 AUG: TRENDS AND DEVELOPMENTS 

 

In the first nine months of 2019 the number of WASH Incidents shows an unstable situation with frequent flare ups near critical water infra-
structure. Staff continue to suffer from the conflict and those who work along the Line of the Contact, continued to put their lives and health 
at risk on a daily basis.  

In the beginning of the 2019  three workers of Voda Donbasa water company were attacked while clearing snow on the small road to the 
First Lift Pumping Station of the South Donbass Water Way, which is located on Line of Contact. Suspected grenade launcher fire left one 
worker badly injured and two with less serious injuries including concussion. All three were taken to Yasinuvata hospital immediately, howev-
er the vehicle they used for transport was left destroyed by fire, blocked the road for some time after the incident. Hopefully, dramatic trend 
of injuries started 2018 has not been repeated latter. However, risks are still extremely high. For Voda Donbasa alone there were 9 injured 
workers during 4 separate incidents in 2018.  

For nine moths  2019, the WASH Cluster recorded 70 incidents with water infrastructure in Donetska and Luhanska oblast on both sides of 
the Line of Contact. There was a increase in the number of incidents from 66 for the same period in 2018 , however, the geographical hot 
spots, around the Donetsk Filter Station, and nearby 1st Lift Pumping Station, as well as near to Petrovskyi Well Field remained constant. 
Thanks to harvest ceasefire agreed by the TCG at Minsk level and entered into force on July 21, 2019, the number of incidents drop down on 
July– August with minor exceptions. However, in September WASH Cluster already identified 8 incidents, which is comparable to the pre-
ceasefire situation. 

Regardless the fact that number of incidents didn’t change significantly, however, the number of stoppages of water and wastewater 
facilities decrease in almost 3 times from 25 in Jan– Aug 2018 to 9 in 2019 with the cumulative total duration of stoppages actually decreased 
from 184 days in 2018 to 37 days in 2019. Nevertheless smaller facilities were stopped for longer periods like previous year: the average 
number of people affected by each day of stoppage in Jan—Aug 2018 was less than 1, 751, 028 people/days compared to around 3,928,990 
people / days for the same period in 2019. 

Other worried incident is around 100 cases of disease outbreak in the areas with 15, 000 residents, which is in the area affected by 
stopped water pumps and treatment facilities for several weeks since 02 April 2019. The reason of the cutting facilities, which led to disease 
outbreak, was strong requirements of the new emerged energy market and lack of payment from Voda Donbasa  due to the sustainable fi-
nancial loses of the company. Fortunately, water supply has been restored, however, risk of cutting are still relevant.   

Donetsk Filter station (DFS) was affected 15 times for the responsible period of 2019 compared to 25 incidents in 2018.  And probably, 
first time for a such long period when DFS was not stopped due to the conflict situation event for a single day compare with the whole 2018, 
when DFS stopped for 25 days due to 7 incidents and in 2017 DFS was not in operation 51 days due to 13 incidents. However, military activi-
ties increased around the 1st Lift Pumping Station of South Donbass Waterway (SDWW), which was affected 38 incidents in 2019 compare to 
18 in 2018 . 

In conclusion, the WASH Cluster notes that people are almost always affected on both sides of the Line of Contact wherever incidents 
occur, due to the shared nature of water systems. Ceasefires seem to be effective only for short periods of time. 

The WASH Cluster is deeply concerned about the rise of incidents that risked the physical safety of water workers in 2018, a trend that 
has continues in early 2019. We continue to call for guarantees of the safety of all civilian utility workers and for safety zones to be estab-
lished which would protect the main pumping stations and water treatment facilities. 

 

 

 

 

 

 

 

 

 

 

 

 

**NEW**  WASH CLUSTER 5W DASHBOARD 

The WASH Cluster has launched a new 
online interactive 5W dashboard for better coordination!  

On the dashboard you can find:  

• An interactive map and list of activities for each 
location,  based on 5W information submitted every 
6-weeks. 

• WASH Cluster partners’ overall achievements, recorded and 
updated on a quarterly basis. 

 

Click on the graphic to link to the dashboard! Alternatively go to 
the WASH Cluster website where the link is also easy to find. 

KEY WASH CLUSTER ACHIEVEMENTS IN THE FIRST HALF OF 2021  

  

For WASH Cluster partners 2021 has continued to necessitate a  response to a complex emergency reality, whereby the hot conflict, waged 
since 2014, has been exacerbated by the COVID pandemic. The rise in Delta variant cases and potential for a third wave during autumn 2021 
also necessitates a preventative response. Overall over 693,000 people received different services as a part of the WASH humanitarian re-
sponse in the first half of 2021. In total, agencies reached 36% of the 1.9 million targeted within the Humanitarian Response Plan (HRP) for 
Ukraine for 2021. 
 

HRP versus non-HRP activities 

WASH Activities by non-HRP partners, reached almost 75k people (11% of the total) and activities listed under projects approved within the 
HRP reached  318,000 people (89%). Non-HRP beneficiaries will be boosted by support expected from the Swiss government in September 
2021. However as of the first half of 2021, most non-HRP beneficiaries were reached through activities that supported recovery aims. More 
details you can find below. 
 

GCA and NGCA 

Perhaps the most worrying figure in this report is that around 90% of beneficiaries who received WASH humanitarian aid, in early 2021, were 
located in the Government-Controlled side (further—GCA), compared to only 10% living in Non-Government-Controlled Areas (NGCA). A key 
issue was humanitarian access for delivering aid. Many WASH agencies did not awarded “accreditation” in NGCA. Fortunately, during May 
and June, significant WASH activities have been finally permitted and activated on the NGCA side of the line, and many thousands of people 
will benefit from those interventions. Data shows that people need help in all areas, on both sides of the line of contact. 
 

Recovery component 

The number of people who benefitted from  recovery activities is 86k people, which is around 12%  from the total. Around two thirds of 
those beneficiaries were reached through WASH activities outside Humanitarian Response Plan.  Recovery components were implemented 
only on the GCA side of the line of contact. The WASH Cluster would like to highlight that such experiences are a good example for switching 
from purely humanitarian intervention to the development mode, however, it requires longer funding with multiple modalities.  
 

COVID and conflict components in the response 

COVID is still one of the key issues, to be addressed in 2021. Many of the beneficiaries reached by WASH actors in 2021, to date, are connect-
ed with COVID hygiene interventions. Not taking into account activities like  hand sanitizer distribution, which reach a large number of peo-
ple, very quickly, the total number of people who benefitted from hygiene interventions, on both sides of the Line of Contact is  568,000, 
which is 82% of the total number of people reached by WASH partners.  
 

Infectious Prevention and Control at Health Care Facilities  

WASH Cluster partners have prioritized Health Care Facilities hygiene needs, especially,  hospitals which rreat COVID-19 patients.  In early 
2021, in Donetsk and Luhansk oblasts, in GCA areas, partners reached 33 out of 34 current and/or former COVID-designated hospitals, which 
each  received at least one 3-months hygiene support. Among them 9 COVID-designated hospitals received or will received hygiene aid for 6-
months. In total, 47 out of 171 secondary health care facilities also received at least one 3-months hygiene support. 

On NGCA side, 44 secondary health care institutions in Donetsk NGCA receiving hygiene aid at least once  3-moths kit.  However in Luhansk 
NGCA, improved hygiene distribution had not been started yet due to the access issue. The WASH Cluster hopes that activities will increase 
significantly in the second half of 2021. 
 

The WASH Cluster would like to express the deepest appreciation to partners for their active participation in coordination; to donors for 
timely funding of WASH activities; and to local authorities for jointly agreeing actions and prioritizations.  

WASH CLUSTER TRAINING FOR PARTNERS IN JULY AND PLANS FOR SEPTEMBER 

 

At the end of July 2021, WASH Cluster partners took part in online training on Humanitarian Project Cycle management in the WASH sector. Over 
20 participants from 10 agencies (UN, international and national NGOs) spent three days in active discussions about the humanitarian program 
cycle, assessments,  monitoring and evaluation, fundraising, indicators and Logical Frameworks. Training was prepared and moderated by RedR 
UK and training discussions were interspersed with talks by WASH professionals from Tajikistan and Sudan. 

The July training was in English, however, now there will be a second wave of training in Russian aimed at local staff. If you are interested to take 
part in the training please contact the WASH Cluster. Unfortunately, the number of participants are very limited!  

The WASH Cluster expresses thanks to BHA (USAID) for enabling this training opportunity. 

https://www.humanitarianresponse.info/en/operations/ukraine/water-sanitation-and-hygiene
https://app.powerbi.com/view?r=eyJrIjoiYjhhMTY2YWEtNGI3OC00ZmZmLWJlYWYtNjYzMzVhMzMwYzdiIiwidCI6Ijc3NDEwMTk1LTE0ZTEtNGZiOC05MDRiLWFiMTg5MjAyMzY2NyIsImMiOjh9

