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The Palestine Red Crescent Society (PRCS) 

The Palestine Red Crescent Society, officially founded in 1968, is a national humanitarian 

organization. Since its establishment, it caters to the health and welfare of the Palestinian people 

and others in need in the OPT and the Diaspora. PRCS has 4,200 employees in oPt (West Bank 

and Gaza Strip), Lebanon, Syria, Egypt and Iraq in addition to its volunteer network of more than 

20,000 people. 

Being auxiliary to the public authorities, PRCS provides health and social services to the most 

vulnerable and disadvantaged groups within the Palestinian population. PRCS is mandated by 

the Palestinian Authority to provide National Ambulance and Pre-Hospital Emergency Medical 

Services (EMS).  

PRCS is a full member of the International Movement of the Red Cross and Red Crescent, and 

therefore adheres to the Movement’s fundamental principles. 

 

The context  

The humanitarian context of Palestine remains to be considered as a unique chronic protracted 

crisis that is caused mainly by the occupation, which marked its 50th year on July 2017.  

Based on the 2018 Humanitarian Needs Overview (HNO); “At least 1.9 million Palestinians 

experience, or are at risk of, conflict and violence, displacement and denial of access to 

livelihoods, among other threats. The most vulnerable Palestinians are currently denied or 

restricted in their access to essential services such as water and health care. A recurrent cycle of 

shocks, natural and manmade, has eroded the resilience of vulnerable households to cope with 

the prolonged nature of the humanitarian crisis.”1 

In the West Bank, especially in Area C which represents over than 60% of the total space of the 

West Bank, in addition to East Jerusalem, the Israeli authorities have the exclusive control, and 

exercise daily policies that impose ruthless restrictions on the various aspects of the normal daily 

life of the Palestinian population, leaving them to highly suffers from –in particular-  increasing 

rates of land confiscation, building of settlements, demolitions of houses, restrictions on 

movement and checkpoints, arrests and settlers violence.   

In the Gaza Strip, 10 years of the blockade imposed by the Israeli authorities, 3 large scale wars 

and the internal division, have resulted in a severely deteriorated humanitarian situation, leaving 

a population of 1.94 million Palestinians living in the biggest open-air prison in history.2 As a result, 

the Gaza Strip suffers from immense shortages of medical supplies, electricity and fuel, in addition 

to vast restrictions on movement with a very high rate of permits denial for patients seeking 

treatment outside of Gaza.  

                                                           
1 https://www.ochaopt.org/content/2018-humanitarian-needs-overview-hno  
2 http://www.pcbs.gov.ps/site/512/default.aspx?lang=en&ItemID=1975  

https://www.ochaopt.org/content/2018-humanitarian-needs-overview-hno
http://www.pcbs.gov.ps/site/512/default.aspx?lang=en&ItemID=1975
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Situation Analysis 

Following the declaration of the United States President Donald Trump on December 2017, 

recognizing Jerusalem as the Capital of Israel and deciding to move the US Embassy from Tel 

Aviv to Jerusalem in May 2018, a vast wave of anger took place in Palestine, on the various 

levels, and has led to an up scaling of violence and is expected to continue.  

In March, the Palestinians have announced that a series of peaceful activities and events will take 

place under the banner of “The Great March of Return”, calling for their Right to Return as per the 

UN Resolution 194, resolving that “refugees wishing to return to their homes and live at peace 

with their neighbors should be permitted to do so at the earliest practicable date, and that 

compensation should be paid for the property of those choosing not to return and for loss of or 

damage to property which, under principles of international law or equity, should be made good 

by the Governments or authorities responsible.”3 

In light of the above, mass demonstrations started to take place on the Land Day- 30th of March 

and are expected to continue even after the 15th of May- marking the 70th year of Nakba. 

Demonstrations and camps are set along Israel’s perimeter fence with Gaza, and the main and 

most violent events takes place every Friday, resulting in high numbers of casualties. The Israeli 

Forces have significantly increased their troops along the fence, including tanks and snipers.  

 

 IHL and Protection Perspective  

On the excessive use of force; which has resulted in the high toll of casualties several parties 

have made strong statements from the International Humanitarian Law (IHL) and Protection 

perspective.  

According to the statement issued by the Spokesman for UN Secretary-General (UN SG) António 

Guterres; the UN SG expressed his “deep concern” in regards of the clashes and casualties at 

the Gaza fence, and called for an independent and transparent investigation into the incidents.4 

Besides, The UN High Commissioner for Human Rights in his statements has also “echoed” the 

call by the UN SG to an independent investigation and stated that “In accordance with 

international human rights law, firearms may be used only in cases of extreme necessity, as a 

last resort, and in response to an imminent threat of death or risk of serious injury.5 

                                                           
3 https://www.unrwa.org/content/resolution-194  
4 https://www.un.org/press/en/2018/sgsm18967.doc.htm  

5
 UN Basic Principles on the Use of Force and Firearms by Law Enforcement Officials, especially paras 5 and 9: 

5. Whenever the lawful use of force and firearms is unavoidable, law enforcement officials shall: 
(a) Exercise restraint in such use and act in proportion to the seriousness of the offence and the legitimate 
objective to be achieved; 
(b) Minimize damage and injury, and respect and preserve human life; 

https://www.unrwa.org/content/resolution-194
https://www.un.org/press/en/2018/sgsm18967.doc.htm
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The statement also reminds Israel of “its obligations to ensure that excessive force is not 

employed against protestors and that in the context of a military occupation, as is the case in 

Gaza, the unjustified and unlawful recourse to firearms by law enforcement resulting in death may 

amount to a wilful killing, a grave breach of the Fourth Geneva Convention.” 6 

The Deputy Special Coordinator for the Middle East Peace Process, UN Resident Coordinator 

and Humanitarian Coordinator for the Occupied Palestinian Territory; Mr. Jamie McGoldrick has 

called for the protection of the Palestinian Demonstrators and for urgent funding to meet the 

emergency situation needs; describing the situation as a crisis on top of a catastrophe.7 

On the other hand, the ICRC position on the Escalation of Violence demanded the Security forces 

to abide by the International Humanitarian Law and endeavor to limit damage and injuries and 

respect and preserve human life.  

In her statement on the events, Ms. Federica Mogherini, the High Representative of the EU for 

Foreign Affairs and Vice-President of the Commission, has made a reminder to the Right of 

Freedom of Expression and Freedom of Assembly as basic rights to be respected. She has also 

stated that “the use of live ammunition should, in particular, be part of an independent and 

transparent investigation.”8 

Furthermore, Human Rights organizations and groups, nationally and internationally, have all 

expressed their concern about the violations of IHL. Amnesty International stated that “The Israeli 

authorities must urgently reverse their policies and abide by their international legal obligations. 

Their horrifying use of live ammunition against unarmed protesters, and the resultant deaths, must 

be investigated as possible unlawful killings. The Israeli authorities must respect the Palestinians’ 

right to peaceful protest and, in the event that there is violence, use only the force necessary to 

address it. Under international law, lethal force can only be used when unavoidable to protect 

against imminent threats to life.”9 

In particular, the PRCS was subjected to blatant violation of IHL, as PRCS teams were directly 

targeted on several occasions while on duty, especially during the past 4 weeks. The statistics 

show that a total of 29 incidents of IHL violations took place, resulting in a total toll of casualties 

                                                           
9. Law enforcement officials shall not use firearms against persons except in self-defence or defence of others 
against the imminent threat of death or serious injury, to prevent the perpetration of a particularly serious crime 
involving grave threat to life, to arrest a person presenting such a danger and resisting their authority, or to 
prevent his or her escape, and only when less extreme means are insufficient to achieve these objectives. In any 
event, intentional lethal use of firearms may only be made when strictly unavoidable in order to protect life. 

 
6 http://www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=22925&LangID=E  
7 https://www.ochaopt.org/content/humanitarian-coordinator-calls-protection-palestinian-demonstrators-gaza-
alongside-support  
8 https://eeas.europa.eu/headquarters/headquarters-homepage/42323/statement-hrvp-federica-mogherini-
following-yesterdays-events-gaza_en  
9 https://www.amnesty.org/en/latest/news/2018/04/israelopt-israeli-forces-must-end-the-use-of-excessive-force-
in-response-to-great-march-of-return-protests/  

http://www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=22925&LangID=E
https://www.ochaopt.org/content/humanitarian-coordinator-calls-protection-palestinian-demonstrators-gaza-alongside-support
https://www.ochaopt.org/content/humanitarian-coordinator-calls-protection-palestinian-demonstrators-gaza-alongside-support
https://eeas.europa.eu/headquarters/headquarters-homepage/42323/statement-hrvp-federica-mogherini-following-yesterdays-events-gaza_en
https://eeas.europa.eu/headquarters/headquarters-homepage/42323/statement-hrvp-federica-mogherini-following-yesterdays-events-gaza_en
https://www.amnesty.org/en/latest/news/2018/04/israelopt-israeli-forces-must-end-the-use-of-excessive-force-in-response-to-great-march-of-return-protests/
https://www.amnesty.org/en/latest/news/2018/04/israelopt-israeli-forces-must-end-the-use-of-excessive-force-in-response-to-great-march-of-return-protests/
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among PRCS staff and volunteers of 40, 3 of them were directly shot by live ammunitions. While 

7 PRCS vehicles partially damaged.10 

In light of this, PRCS demands the Protection of its teams, staff and volunteers, and the calls for 

the importance of respecting the IHL and Emblem; in order to be able to continue conducting its 

humanitarian mission and providing the humanitarian responses and services as needed; being 

a right guaranteed by the IHL and Geneva Conventions.  

Statistics 

The side effects of any conflict are always tied to immense humanitarian disadvantages. Although 

humans’ lives are not just numbers; but rather lives with thousands stories of daily life struggles 

and dreams, wins and losses; linked to families, friends and loved ones; it is very unfortunate to 

be obliged to represent the results of the conflicts in statistics and numbers. However, it is for this 

understanding of our humanitarian dignity and role that we try to alleviate the suffering as possible; 

in cooperation with our partners and with your kind support.  

According to the last update of casualties since 30TH March 2018 up till 24th of April, the confirmed 

statistics are as shown below:  

Date Fatalities 
Live 

Bullets 
Rubber 
Bullets 

Gas 

Hits; 
falls 
and 

burns 

Shelling 
& 

Bombing 

  

Total 

30 March – 24 April 2018 
Gaza 

24 1453 4 1221 276 6 2984 

30 March – 24 April 2018 
WB 

0 20 235 503 15 0 773 

30 March – 24 April 2018 
Total 

24 1473 239 1724 291 6 3757 

 

Whereas the total figures as provided by the Palestinian Ministry of Health are as follows:  

Date Fatalities injuries 

30 March – 24 April 2018 Gaza WB 42 4593 

 

  

                                                           
10 PRCS Operational Update 
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PRCS Response 

 

Since the beginning of escalation of violence in December 2017 in the oPT, PRCS has activated 

its Operations’ Rooms to work 24/7, and raised the level of preparedness to level 3 according to 

the PRCS Contingency Plan and Emergency Protocols.  

In precise, and with the beginning of the events related to the “Great March of Return”, PRCS 

has deployed its various teams to respond to the emergency needs in the field. 

On the level of Emergency Medical Services (EMS), PRCS deployed in Gaza a total number of 

57 ambulances/ full capacity, 143 EMTs and 170 EMS volunteers, and has set 1 advanced 

medical post (AMP) and 4 triage medical posts. In addition, based on the Psychosocial Support 

Contingency Plan, PRCS has deployed a total number of 150 well-trained of its teams to provide 

Psychosocial Support First Aid. Furthermore, the National Disaster Response Team (NDRT) was 

activated and a number of 250 staff and volunteers were deployed in the field to provide the 

assistance needed. On the other hand, PRCS hospitals have been put under emergency state to 

receive the injured and provide the treatment needed, about 100 specialized volunteers (doctors 

and nurses) joined PRCS hospitals.  

The figures of the assistance and services provided, during the period of 30th March until 24th 

April, by the various PRCS teams are elaborated in the below table:  

PRCS services # of Beneficiaries  

EMS 3757 

Al Quds hospital 473 

Al Amal hospital 189 

AMP/ DM 1817 

PSP 3557 

 

With the situation continuing to deteriorate, and with the expectations of further escalations of 

violence, and as the PRCS finds itself in a position to compliment the services of the Ministry of 

Health in Gaza due to the huge load of health services needed; PRCS is appealing for the kind 

support of its partners and friends, in order to be able to continue the provision of its humanitarian 
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services based on the needs of the immediate and short term levels as essential for the 

Palestinian population in the oPT.  

In brief, this appeal would contribute to sustaining the provision of the main services needed, 

which chiefly include:  

1. Emergency Medical Services; contributing to support the purchasing of ambulances, 
drugs and disposables and communication means, in addition to covering part of the 
volunteers’ incentives, being mandated by the Palestinian Authority as the main provider 
of EMS, 

2. Secondary Health Care; contributing to support the needs of providing the services 
through the Emergency Rooms, Operation Rooms, Intensive Care Units, wards and follow 
ups to the causalities PRCS Hospitals receive, especially with the high toll of injuries and 
the huge load of the governmental hospitals 

3. Disaster Management; contributing to the costs of activating the National Disaster 
Response Team and the replenishment of stocks to strengthen PRCS preparedness and 
response, in addition to mobilizing the teams and materials needed to field response 

4. Primary Health Care; contributing to support the needs of mainly drugs, disposables and 
lab materials of the 5 medical clinics and centers that are activated to follow up the injured 
people.  

5. Rehabilitation; contributing to support the rehabilitation services and purchasing of 
assistive devices provided to the injured who get permanent and/or temporary disabilities 

6. Logistics, Fuel; contributing to support running the various services, especially due to 
the Energy Crisis including fuel for electricity generators as well as fuel for ambulances 
and fleet 

7. Communication Equipment; contributing to support the enhancement of communication 
means with the field teams through repeaters, VHF among other means 

8. Psychosocial support Services; contributing to support the PSP services provided by 
the PRCS teams as per the PSP Contingency Plan to the injured and their families, as 
well as the PRCS staff and volunteers in the field 
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It’s worth mentioning that the PRCS is a main partner of the various clusters and follow up 

committees and is joining all the meetings to provide the input and support as seen necessary; 

including the Health Cluster, Protection Cluster, Shelter Cluster, HCT, Ministry of Health (MoH) 

committee, and others.  

PRCS is also considered the main resource of information and updates regarding casualties in 

the field, especially for media outlets; and is publishing regular updates on the situation and PRCS 

responses.  
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PRCS Needs 

 

As it is yet unclear whether the situation is going towards a halt of violence and more stability or 

towards up scaling leading to higher toll of casualties; PRCS remains attentive to balance 

between Response to the current crisis and needs and Preparedness to any upcoming escalated 

events.  

Particularly in Gaza, 10 years of blockade and the severe economic and political situation, 

including the sharp decline of funding and the chronic energy crisis, had made the humanitarian 

response situation very critical, requiring the international community to provide the support 

needed promptly, in order to support the health facilities and teams provide their assistance 

especially with the latest decision by the Israeli authorities to deny any permit of any patient and 

injured to leave the Gaza strip for treatment.11 

In light of the above, PRCS has set the general framework of its Response to the current crisis, 

in a way that would help it respond to the needs of the population directly affected by the 

escalation of violence. In order to achieve the best level of response to alleviate the suffering; 

PRCS is in an urgent need to receive support in the fields of Services Provision, Management, 

Human Resources, Logistics and Supply Chain. 

  

                                                           
11 https://www.ochaopt.org/content/decline-palestinian-casualties-during-demonstrations-gaza-strip-near-
perimeter-fence  

https://www.ochaopt.org/content/decline-palestinian-casualties-during-demonstrations-gaza-strip-near-perimeter-fence
https://www.ochaopt.org/content/decline-palestinian-casualties-during-demonstrations-gaza-strip-near-perimeter-fence
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The needs are enlisted in categories with the needed funds as follows:   

 

No.  Activity Line  Budget $ 

1 Emergency Medical Services (EMS) 1,156,518 

2 Secondary Health Care- Medical Drugs & Disposables 1,992,787 

3 Secondary Health Care- Medical Equipment 452,800 

4 Disaster Management (DM) relief and equipment 426,700 

5 Primary Health Care (PHC) 150,000 

6 Rehabilitation Services 250,000 

7 Logistics, Fuel  864,000 

8 Communication Equipment 195,230 

9 Psychosocial support Services (PSP) 158,541 

10 Management and coordination  150,000 

11 Running Cost and Human Resources 299,000 

  Total 6,095,577 

12 Audit 20,000 

13 Admin Cost 7% 426,690 

 Grand Total  6,542,267 

 

Detailed budget and clarifications are available upon request.  

Contact 

For more information and contributions please contact: 

- Dr. Khalid Joudeh, Director General, PRCS: phone: +972 22406515/6/7, Fax: +972 
22402108, Mobile: +972 599601123. email: joudehk@palestinercs.org 
 

- Dr. Bashar Murad. Deputy Director General, PRCS: phone: +972 82623319, Fax: +970 
82641904, Mobile: +972 599251117. email: ems_Gaza@palestinercs.org 

mailto:joudehk@palestinercs.org
mailto:ems_Gaza@palestinercs.org

