
 

 

 

Earthquake in Haiti 

After 6 weeks in the field, TSF’s first emergency response is over  

 

 

TSF Headquarters, March 3rd 2010 – 

This mission is supported by the European’s Commission Humanitarian Aid Department. 

On the ground since the day after the earthquake, TSF teams faced one of the most devastating 

disasters of the last decades. They provided, day after day, their support to the humanitarian 

community and to the affected populations. 

 

HAITI MISSION IN FIGURES 

 

General information 

- Date of the earthquake : January 12
th

, 2010 

- 217,000 victims 

- 3,5 million of people affected 

- More than 1 million homeless people  

- Telecom infrastructures destroyed  

 

 

 

TSF deployment 

- Date of deployment : January 13
th

, 2010 

- 26 people on the ground  

- 6 weeks operating in Haiti 

- 5 regions covered :      

 

 

 

 

 

 

 

TELECOMS SANS FRONTIERES 

+33 (0)5 59 84 43 60 - +33 (0)5 59 84 43 58 

communication@tsfi.org  

www.tsfi.org 

� Port-au-Prince, Carrefour, Delmas, Petionville, Croix des Bouquets 

� Jacmel 

� Leogane 

� Petit Goave 

� Grand Goave 



TSF support to the humanitarian community 

 

 Localisation : 6 telecom centers covered in the affected zones  

 

Port-au-Prince:  

- Logistic base of Minustah 

- Search And Rescue center at the airport 

- Government coordinating office of the DCPJ  

- French NGOs center 
 

Jacmel: OSOCC center 
 

Leogane: OCHA center 

 

Services provided: satellite phone lines, data, wifi access 

points, IT support. 
 

Split within the regions affected by the earthquake, TSF teams provided an essential support in 

emergency telecommunications to the whole humanitarian community.  

In total, more than 100 humanitarian organizations (NGOs, United Nations agencies and local 

authorities) benefitted from TSF’s services. Thus, 1,360 relief workers worked with TSF’s satellite 

installations, with an average of 180 users a day (peak of 320 users during the first two weeks of the 

emergency). 

Thanks to the telecom means TSF established, the international humanitarian community could 

coordinate its efforts for more than 45 days and respond more efficiently to the emergency.  

 

 



TSF humanitarian calling operations to the affected populations 

 

Localisation: More than 75 calling centers covered since January 16
th

, 2010 

 

Port-au-Prince, Carrefour, Delmas, Petionville, Croix 

des Bouquets: (Place Saint-Pierre, Place Boyer, 

Bristout, Delmas 89, Canapé Vert etc…) 

Jacmel: (Stade Tinchinat, Siloe, K-wolf, Beauvais etc…) 

Leogane: (Université Notre Dame, Parc Gérard 

Christophe etc…) 

Petit Goave: (Place d’Armes, centre-ville…) 

            Grand Goave: (Sintra, Tiparadi, Lacul etc…) 

With a daily average of 3 or 4 humanitarian calling centers open in the affected regions, TSF teams 

covered all the most damaged zones. 10,500 families, which represent more than 60,000 people, 

were reconnected and could ask for personalized assistance. 

 

The first emergency response in Haiti ended on February 28
th

. TSF teams are considering future 

assessments to determine whether TSF post-emergency actions are needed.  

 

 

 

 

 

 

 

 

 

 

 

 



The mission is supported by the Vodafone Foundation, the United Nations Foundation, Inmarsat, 

Eutelsat, Vizada, AT&T, Cable and Wireless, PCCW Global, the Communauté d’Agglomération de Pau, 

and the Conseil Régional d’Aquitaine. 

About Télécoms Sans Frontières 

Télécoms Sans Frontières: the leading humanitarian NGO specialised in emergency telecommunications 

 

With its 24-hour monitoring centre and relying on its operational bases in Europe, Central America and Asia, Télécoms Sans 

Frontières (TSF) crews of IT and telecoms specialists can intervene anywhere in the world in less than 24 hours. After a 

sudden onset disaster or conflict, they can set up in a matter of minutes a satellite-based telecoms centre offering 

broadband Internet, phone and fax lines. These centres enable emergency NGOs, the United Nations and local authorities 

to communicate right at the heart of a crisis. They also facilitate the coordination of aid efforts. In parallel, TSF runs 

humanitarian calling operation to offer support and assistance to affected civilians, giving them a link with the outside 

world from which they would be otherwise completely cut off.  

 

Beyond emergencies, TSF is also involved in long term prevention and development projects that offer sustainable 

solutions to benefit local associations and structures in the most isolated and vulnerable communities.  

 

Since its creation in 1998, TSF deployed to nearly 60 countries and assisted almost 500 relief organisations and millions of 

victims. In 2006, TSF became a partner of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 

and the United Nations Children’s Fund (UNICEF). TSF is First Responder of the Emergency Telecommunications Cluster 

(ETC). 

 

Télécoms Sans Frontières is also a working group member of the United Nations emergency telecoms body (WGET). TSF is 

a partner of the Humanitarian Aid Department of the European Commission (ECHO) and a member of the International 

Council of Voluntary Agencies (ICVA). 
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