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OVERALL INCIDENTS ANALYSIS FOR 2017:  TRENDS AND DEVELOPMENTS 
 

In 2017 the WASH Cluster recorded 1351 separate incidents in total, each of which put at risk the water supply 
or sanitation to 4.8 million people served by centralized systems in conflict-affected Eastern Ukraine, with almost 
60% occurring in the first 6 months. 

Donetsk oblast experienced 116 incidents: 14 in Government Controlled Areas (GCA) and 102 in Non-Government 
Controlled Areas (NGCA). In Luhansk oblast there were only 19 incidents: 17 in GCA areas and only 2 in NGCA 
areas. This is not to say Luhansk was less affected: a single incident near Popasna, in April, cut water for around 
180,000 people for 27 consecutive days. The WASH Cluster notes that people were almost always affected on 
both sides of the Line of the Contact for most incidents. 

In the overview, all months were different, however there were three main periods of increased activity, when 
there was heavy shelling around critical water infrastructure along the Line of Contact: February and March; May 
to July; and December (see below). Ceasefires were effective only for relatively short-time periods. 

 

Of the 135 incidents, 
water infrastructure 
was damaged or 
stopped due to explo-
sive risk 80 times; and 
electricity cuts due to 
shelling affected water 
supply another 46 
times. Waste water 
treatment facilities 
were affected by 
shelling or power cuts 8 
times, causing risk of 
environmental prob-
lems due to release of 
sewage and a water 
company employee was 
injured  once. 

 

In 2017 there were 73 stoppages of key water facilities causing water supply to be cut to households in multiple 
locations, for 185 days in total. Donetsk Filter station (DFS) was the worst affected water facility: DFS was shelled 
35 times in 2017, mainly in the first six months, putting the DFS out of action for a total of 51 days, affecting water 
supply to 345,000 people in western areas of Donetsk City, Avdiivka, Yasinuvata and other areas. The First Lift 
Pumping Station of South Donbass Waterway (SDWW) was also quite badly affected. 

On nine separate occasions in 2017 there was a real risk of chlorine gas release due to shelling near gas storage 
areas, damage to chlorine gas pipelines or bullets entering areas where chlorine is used. 

The three main periods of increased military risks to water and sanitation provision were:  

 February and March 2017: There were hot spots around Avdiivka, Yasynuvatskyi and Horlivka rayons, on 
both sides of the line of contact. This winter period of violence illustrated the fragile and vulnerable situation 
of water supplies when there was the continuous, connected risk of also cutting heating systems for around 
1.8 million people, some residing along the ‘contact line’, such as in Avdiivka, where water was repeatedly 
cut, but some living much further away: all areas of Donetsk city were at risk as well as Mariupol, Pokrovsk, 
and Vulnavakha. 

 June-July 2017: central and southern areas along the contact line in Donetska oblast were affected, and at 
one point the whole of Luhansk (GCA) was cut from electricity supply.  This period was the worst in terms of 
the actual number of people cut from water supply for an extended period (around 400,000 people in 
Pokrovsk, Krasnihorivka, Mariinka, Vulnavakha and Dokuchaievsk were cut for two weeks). Donetska Filter 
station and the Lift pumping station #1 of SDWW were cut off due to shelling and repair teams did not have 
access. At one time damaged powerlines caused the whole of Luhansk oblast GCA to be cut from electricity, 
stopping pumped, piped, water supplies to everyone, as well as to the Karbonit system which mainly serves 
towns in Luhansk NGCA.  This period illustrated the impossibility of replacing piped water supplies with water 
trucking as around 1000 trucks would be needed to supply 15 litres to 400,000 people daily.  

 December 2017: A steady build up of incidents from a low point in July meant that December was also 
considered an active time. Avdiivka, Horlivka and Yasynuvatskyi rayon were affected on GCA and NGCA sides. 
Repeated strikes close to chlorine pipelines and storage emphasized the need for all sides to avoid such chlo-
rine storage areas at all costs, otherwise they put themselves as well as local people at risk from toxic chlo-
rine gas, otherwise used safely to treat drinking water.  

KEY FACTS 
135 is the total number of 
WASH incidents since the start 
of 2017.  

Geographical breakdown of  
incidents by oblast and by gov-
ernment controlled versus non-
government controlled areas: 

Note that people are normally 
affected on both sides of the 
Line of the Contact for most 
incidents, given the extensive 
nature of water systems. 

 

Issues to highlight 

 Risk of damage  through 
shelling continues as one 
of them main threats to 
critical water infrastructure 
along the Line of Contact.  

 Lack of access for repairs 
continues to be a key issue 
for timely repair and 
providing life-saving ser-
vices.  

 The stoppage of the JCCC 
operation is preventing 
vital repairs of new and  
long-standing issues. 

 There is a high level of  
interdependence between 
municipal services (water, 
electricity, and heating) 

 4.2 million people are cur-
rently at risk of water sup-
ply failure in Luhansk and 
Donetsk Oblasts. 

 Donetsk Luhansk Total 

GCA 14 17 31 

NGCA 102 2 104 

Total 116 19 135 

1  
Note that the WASH Cluster publishes Incident Reports only for the most serious incidents. Hence there are more recorded incidents than Incident Reports.   
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WATER AND SANITATION SUCCESSES IN 2017  
 

The protracted and ongoing military conflict in eastern Ukraine has led to some long-standing unsolved issues, however 
the humanitarian WASH response and collaboration between actors in Minsk, humanitarian agencies, and governments 
at national and local level have delivered some successes, for example: 

 Payment mechanism for supplying water to Luhansk NGCA (Luhanska oblast). The August 2016 agreement in 
Minsk led to a payment tool becoming workable in spring, 2017. Water is supplied from Popsanyanskyi Vodakanal 
(PVK) facilities in Luhansk GGA areas, such as the Western Filter Station and Petrovskyi well field, to the NGCA side. 
There are additional issues: financial difficulties experienced by the Electricity company, LEO; and Luhansk Oblast 
continues to need additional support (it is often overlooked in favour of Donetsk). Nevertheless the mechanism  
works, ensuring water supply to Luhansk city as well as in Pervomaisk, Kirovsk, Stakhanov, Brianka and Alchevsk.  

 Continuity of supply of water treatment chemicals. UNICEF, ICRC and SDC coordinated with water companies on 
both sides of the line to ensure water treatment chemicals and other consumables such as filter-grade sand were 
always available. Together, these actions assisted more than 2.5 million people. Other humanitarian agencies in-
cluding international and national NGOs plugged gaps in provision: trucking water; repairing water and sanitation 
facilities in hospitals, schools and kindergartens; delivering hygiene materials as well as hygiene messages for chil-
dren; and providing WASH facilities at checkpoints along the line of contact. 

 Olenivka pumping station (Donetsk oblast). In April 2016, the power line supplying electricity to Olenivka pump-
ing station was damaged due to the shelling. As a result, water supply for residents of the several villages from GCA 
and NGCA side were cut off for one and half year. Thanks to an ICRC project (construction of a new powerline), as 
of October 2017 the electricity supply to pumping station is restored, as consequence, piped drinking water availa-
ble for 8, 000 people. ICRC continues to provide excellent and timely humanitarian water supply support alongside 
SDC and other actors functioning outside of the Humanitarian Response Plan system. 

 Toretsk clean water pipeline (Donetsk oblast). The main clean water pipeline to Toretsk city, from Horlivka, 
crosses the Line of Contact, and was badly damaged by shelling in November 2016. After temporary repairs water 
availability was still a problem with people receiving water once per day or less. Clean water finally reached the 
70,000 inhabiltants, via the 15km pipeline, on Friday 25th August, thanks to a three-days Window of Silence. Re-
pairs are not completed nevertheless this repair showcased the effective activation of a WoS process by the JCCC. 

 Meaningful planning was started on how to ensure service provision can continue into 2018 and beyond, build-
ing on the UNICEF Water Risk Assessment, and with the participation of multiple agencies. 

 

The WASH Cluster would like to thank all government and non-government agencies and donors who have helped to 
ensure the availability of clean water and sanitation to conflict-affected people in eastern Ukraine 2017. 

SIGNIFICANT OUTSTANDING WATER ISSUES (AWAITING REPAIRS) 
 

At the start of 2018 several important water system repairs await urgent Windows of Silence repairs, and are now de-
layed as there is no-longer a mechanism to organize such temporary, localized ceasefires: 

 Significant leakage of South Donbass Water Pipeline, where a 1400 mm pipeline near Avdiivka, damaged in January 
2017, cannot be repaired. This puts water and heating for over 700, 000 people directly at risk. 

 The backup powerline for 1st Lift Pump Station of the South Donbass Water Pipeline is still broken: without a sec-
ond power line water supply to nearly 1.2 million people hangs in the balance. 

 Two pipelines near the Donetsk Filter Station (DFS): a 1200 mm clean water pipeline from DFS to Avdiivka and Do-
netsk city; and pipeline #6 (800 mm) carrying technical water. 

 Pipeline with d=630mm, which supplies water to Dokuchaievsk city. 

 Leakage of the 900 mm clean water pipeline to Toretsk city (70,000 people) is putting heating and water supply at 
risk (unfortunately additional work is required over and above that which was completed in August 2017).  

 Smaller settlements are also affected: 

 Zaitsevo (electricity cut since August 2015 prevents a pump for functioning). 

 Gagarina (a 200 mm waste water pipe is damaged). 

 Pipeline “Kleban-Byk”, which supplies, clean water from FS#1 (in Horlivka) to Mayorsk settlement. 

 

In January The WASH Cluster in Ukraine remains is deeply concerned due to the stoppage of Joint Centre for Control 
and Co-ordination (the JCCC mechanism), which had been the single tool for agreeing ceasefires between combatants 
when urgent repair works are needed to ensure critical water and electricity infrastructure can operate. 

The WASH Cluster requests that a clear mechanism to agree Windows of Silence be reinstated at the earliest possible 
opportunity. 


