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Cordon management and access 

 

Plans are progressing to allow people to retrieve vehicles abandoned within the CBD cordon after last 
week’s earthquake, and for limited access to some buildings. 

Threats to personal safety remain the main reason behind the continuing restrictions on access through the 
cordon. However, Civil Defence is planning how to provide business owners and residents with limited 
supervised access to their property inside the cordon. For safety reasons, access will be for a strictly limited 
period and will be closely controlled. It will allow business owners to retrieve records and portable equipment, 
and let residents collect personal items. Owners of vehicles within the cordon may also be able to retrieve 
them, depending on where they are and whether they are undamaged. 

 

This work will be done in stages, starting with the least affected areas in the CBD. Access will not be granted 
to areas where the greatest risk remains from unstable buildings, or where rescue and recovery efforts are 
still underway. Affected residents and business owners can expect to start hearing from authorities within 
the next 48 hours. More information at www.canterburyearthquake.org.nz. 

 

Emergency and temporary housing 

Information on emergency accommodation to match people displaced by the earthquake. 
Visitwww.hnzc.govt.nz 

 

Where to volunteer for earthquake response 

Volunteers wanting to help in the Christchurch earthquake response are asked to register their interest on 

• Trade Me (www.trademe.co.nz); or 

• University of Canterbury Student Volunteer Army (www.sva.org.nz or 
www.facebook.com/StudentVolunteerArmy) 

 

Advice for travellers  

The impact of the earthquake on 22 February was localised to Christchurch city and Lyttelton in the South 
island. This means that people are advised against non- essential travel to Christchurch City. However 
visitors are encouraged to continue with their plans to visit New Zealand as tourism businesses in other 
parts of the country are operating as usual. For more information for travellors to, and in, New Zealand, 
visitwww.tourismnewzealand.com. 

 

Other developments 

• The number of confirmed fatalities is 159. 

• The identity of eleven of the deceased has been publicly released. 
See: http://www.police.govt.nz/list-deceased 

• Approximately 240 people are reported as missing (unaccounted for) in the worst-damaged sites in 
the city. This number will include many, or all, of the fatalities. 

• Temporary accommodation: Engineers are looking at areas of land suitable for temporary 
accommodation for displaced residents 

• 66 per cent of water is back on across Christchurch. 

• Water is being chlorinated for public safety. However, the public are advised to continue to boil 
drinking water. 

• A total fire ban has been declared by the National Rural Fire Officer across Canterbury for the next 
48 hours taking effect from midday 1 March, due to high winds forecast. No fire permits will be 
issued. 

• People wanting to contribute to the response are encouraged to contribute financially ONLY. (No 
donations of goods or services at this time please). See the 'Donations' section on this page. 
Please note: a website for the donation of money and goods is being developed. Please check 
thewww.canterburyearthquake.org.nz website from Wednesday. 

 
 

Disaster victim identification (DVI) 

The DVI process is thorough and time-consuming. DVI teams from Thailand and Israel have joined the 
operation (1800hrs, 28 February), making this a truly international effort. Police say they are grateful for all 
assistance received. A four-strong DVI team from Queensland arrived in New Zealand to help identify those 
who have died. There are now more than 170 people involved in this phase of the operation. 

 



 

Water 

The public can expect water supply to be intermittent for the next two to three weeks. Water is being 
chlorinated for public safety. Remember to boil ALL water before drinking, including tanker water, de-
salinated water, and normal tap water. The City Council will advise when it is no longer necessary to boil or 
treat tap water. Supply is often turned off soon after being restored so that leaks can be checked and then 
repaired. This will affect mainly the eastern side of the city. 

 
 

Waste / Portaloos 

Anyone with commercial liquid waste should employ a tankered waste company to convey their discharge 
for disposal. Around 30,00 chemical toilets have been ordered in addition to the 900 portaloos currently 
available. See map: http://eqviewer.co.nz/index-portaloos.html. Another 250 portaloos are in transit 
nationally, and a further 963 in transit from the United States of America. 

 
 

Roading 

The Main North Road has been closed to northbound traffic between Sawyers Arms Road and Vagues 
Road from 3pm Tuesday because of a collapsed carriageway. People in cars travelling north on Main North 
Road are advised to detour left at Harewood Road in Papanui. Work on the damage is expected to be 
completed later tonight. For information about Christchurch road 
closures, see: http://canterburyearthquake.org.nz/road-closures/ 

 

Police are asking for the public's help to reduce Christchurch traffic congestion, which is becoming an 
increasing problem for essential vehicles needing to move around the city. Look for opportunities to work 
together to limit car use. If you need to go out for groceries, then try and organise a car pool with friends. If 
you need to check on someone, try the phone first. 

 

Silt 

Work crews and volunteers are removing silt from roads across the city. By Monday night 120,000 tonnes of 
silt had been gathered with the estimated total amount revised upwards to more than 200,000 tonnes. 

 
 

Stabilisation - Hotel Grand Chancellor has begun 

Work began on Monday 28 February to stabilise the Hotel Grand Chancellor. The damage initially delayed 
checking of the buildings within the 90m cordon around the hotel because of the risk to the USAR teams. 
More detailed engineering advice indicates that only the block immediately in front of the HGC building will 
have to wait until the hotel is stabilised to be checked. The work programme will take around three weeks to 
complete. 

 
 

Prime Minister releases initial earthquake assistance package 

Prime Minister John Key has announced a six week assistance package to provide immediate support for 
Christchurch businesses and workers affected by last week's major earthquake. The package is made up of 
two parts: 

• An Earthquake Support Subsidy to help employers keep paying wages 

• Earthquake Job Loss Cover to support employees whose employer believes their business is no 
longer viable. 

People can apply online, over the phone or they can come into Work and Income, but they will need their 
IRD number and a bank account number to speed the process. 

• To apply online go to: www.workandincome.govt.nz 

• To apply by phone call: 0800 779997 

More information see the Ministry of Social Development website  

 
 

Message for Christchurch residents who have relocated 

Plea to Christchurch residents who have relocated since the 22 February earthquake: 

• If you are registered with Red Cross, please contact them to update your details. 

• If you are not registered with Red Cross, please contact your local Civil Defence Emergency 
Management Office, who will then register you to ensure that you are not included as a missing 
person. 

• Please alert friends and family that you are safe. 

 
 



Rates for Christchurch property owners 

Christchurch City Council advises that residents are not required to pay their rates by 28 February 2011. 
Rates can be paid at a future date to be confirmed. No penalties will apply. 

 

Taxes for quake victims 

Inland Revenue advises that they will be flexible about tax returns: http://www.beehive.govt.nz/release/ird-
will-take-flexible-approach-quake-victims  

 

Debts and hardship 

The Commerce Commission advises that people who owe money have a legal right to ask for the terms of 
their loan to be changed, when they are facing hardship. See: http://www.comcom.govt.nz/hardship/ 

 

Weather updates 

See the latest weather forecast: http://www.metservice.com/towns-cities/christchurch 

 

Public Showers 

Pioneer Stadium (75 Lyttelton Street, Spreydon) is now offering showers to the public. 

 

Community laundry service 

Fisher & Paykel have set up community laundries in selected locations across major affected areas in 
Christchurch offering free washing and drying facilities  

 

Use of Generators 

People planning to use a generator MUST consult an electrician. Plugging a generator into your home can 
reconnect neighbouring properties without them or you knowing it. 

 

Student Volunteer Army  

Visit www.sva.org.nz, or phone 03 974 8414. 

 

Opening status of schools and ECE services in Christchurch City and the Selwyn and Waimakariri 
Districts 

All schools and ECE services in Christchurch City will remain closed until further notice. Schools and ECE 
services in Waimakariri and Selwyn Districts may choose to open from Monday 28 February or to stay 
closed. The decision to open or remain closed will be made by the school board or ECE service. They must 
consider property issues, health and safety issues, and whether there is sufficient staff. Individual schools 
and ECE services will notify parents themselves when they are to reopen. The Ministry will update 
its website as this information becomes available. 

 
 

Building / residential evaluations 

150 teams have completed 23,984 residential and commercial building inspections. As at 0900hrs 2March, 
1,664 properties have been issued a red placard, and 2,747 have beein issued a yellow placard. Lyttelton 
and surrounds appear to be the worst affected areas relative to day-to-day care/ (such as food). Officials will 
be carrying ID. Ask to view it. 

 
 

Rescue Operation 

There have been 70 people rescued alive. 

 
 

NZ Post 

Limited postal services resumed since Tuesday 1 March, primarily in the northern and western areas of 
Christchurch. More information isavailable on the NZ Post website. 

 
 

Translations 

Key messages will be translated into a number of languages and will be given to staff on Operation Suburbs 
when available. 

 

 
 

KEY INFORMATION 

 

http://canterburyearthquake.org.nz/ 

For information about welfare centres, water distribution, portaloos, supermarkets, fuel, schools, road 
closures, and electricity status.  

 
 

ESSENTIAL CONTACTS 

 

Earthquake Government Helpline: 0800 779 997 

A service for people requiring information on income support, housing options / accommodation, health 
issues, community assistance, Civil Defence or any other government service. 

OFFERS OF HELP: The Government Helpline is also recording offers of help and telling people how to 
make them happen. Overseas callers should use: +64 7 850 2199 

 



Missing Person Enquiry Line: 0800 RED CROSS (0800 733 276)  

For enquiries about missing persons in the Christchurch earthquake. People enquiring from outside New 
Zealand should call the Ministry of Foreign Affairs and Trade: +64 7 850 2199 or 
email:familylinks@redcross.org.nz 

 

HealthLine (24 hours): 0800 611 116 

The service is staffed by registered nurses who will assess your health needs, and give information and 
advice to help you decide on the best level of care. 

 

Housing Help: 

New centralised national arrangements have been announced for people wanting to make offers of free 
accommodation for those needing to leave Christchurch following the earthquake. 

 

People wanting to make such offers are urged to visit www.housinghelp.govt.nz. If you are unable to access 
the Internet, you can ring 0800 HELP 00 (0800 435 700). 

 

Earthquake Commission (EQC): 0800 DAMAGE (0800 326 243) 

For information on EQC’s insurance cover, cleaning up and making a claim. 

 

Christchurch City Council: 03 941 8999 (customer services) 

For assessment of major structural damage to your home or business premises or for help with essential 
council services such as water supply or sewage disposal. 

 

Christchurch International Airport: 0800 568 369 

Including information about travel, tourism and accommodation. 

 

Federated Farmers Helpline: 0800 FARMING (0800 327 646) 

For information, advice and contacts for Canterbury farmers (weekdays 8.30am - 5pm). 

 

Business Helpline: 0800 42 49 46 

Information for business owners. 

 

Urgent Servicing of Portaloos  

For urgent servicing of portable toilets (including after hours 5pm to 8am) call the Council Call Centre: 03 
941 8999 (updated from earlier number 1345hrs, Monday 28 February). 

 
 

OTHER CONTACTS 

 

Child Youth and Family clients 

All Child Youth and Family clients can call 0508 FAMILY (0508 326 459) for assistance with concerns about 
a child or young person. 

 

Animal  

For lost or found dogs please contact Animal Control on 021 240 8310 or visit 10 Metro Place - Open 
8:00am to 6:00pm. Information about animal and lost/found pets is also available on the SPCA New Zealand 
website:Christchurch Earthquake - Updates, Lost/Found Pets and How You Can Help 

 

Ministry of Justice 

For latest updates regarding Christchurch courts and trials: http://www.justice.govt.nz/media/christchurch-
earthquake-february-2011 

 

Department of Corrections 

Community Probation Services staff: Corrections has set up a 0800 line to provide practical staff support 
and advice It is also available to staff throughout the country who may have family or friends caught up in 
the quake. The number is 0800 QUAKEINFO (0800 782 534). It will be staffed around the clock until further 
notice. 

 

Offenders in the community: Corrections has begun making text and phone contact with all offenders in 
the Christchurch Area to confirm their safety and whereabouts. Offenders who have not yet been reached 
are urged to phone 0800 222 337. This line will also be answered around the clock until further notice. 

 
 

DONATIONS 

 

Donations entitled to tax benefits 

Revenue Minister Peter Dunne has confirmed that New Zealand donors to the Christchurch Earthquake 
Appeal announced by Prime Minister John Key on Sunday will be able to claim a tax credit or deduction on 
their donations. http://www.beehive.govt.nz/release/ 

 

Please give cash not goods 

 

People wanting to contribute to the response are encouraged to contribute financially ONLY. (No donations 
of goods or services at this time please). Cash donations to:  



 

 
 

Christchurch Earthquake Appeal 

Prime Minister John Key has launched the Christchurch Earthquake Appeal, a global fundraiser for the 
recovery effort in the city and the Canterbury region. 

• Donations can be made at www.christchurchearthquakeappeal.govt.nz 

• Telecom, Vodafone and 2 Degrees mobile customers can text chch to 933 to make an automatic 
$3 donation. 

• Donations can also be made via internet banking, or at any branch of New Zealand’s retail banks, 
by depositing into account number 03-0251-0039807-00. 

• Go to www.facebook.com/ChristchurchEarthquakeAppeal to find out more. 

 

OR 

 

Mayoral Relief Fund 

In addition, a Mayoral Fund has been set up to accept donations to Christchurch citizens at the following 
BNZ bank account: 02-0800-0849758-000 (account number updated 24 February). 

 

OR 

• Red Cross: http://www.redcross.org.nz/donateOR 

• Salvation Army: 0800 53 00 00 (Specify that your donation is for the ‘Canterbury Earthquake 
Appeal’) OR 

• Any ANZ Bank branch: Account number 01-1839-0188939-00 

• Any National Bank branch: Account number 06-0869-0548507-00 

• Any Westpac Bank branch: Account number 03-0207-0617331-00 

• Any ASB Bank branch: Account number 12-3205-0146808-00 

• Any BNZ Bank branch: Account number 02-0500-0982004-000 

• Any Kiwibank branch: Account number: 38-9009-0759479-00 

• Vodafone customers can donate either $3 or $5 to the cause by TXTing ‘Quake’ to either 333 ($3 
donation) or 555 ($5 donation). 100% of all donations will go to the NZ Red Cross 2011 Earthquake 
Appeal. 

 

Reminder to New Zealanders from IRD that Canterbury earthquake donations made to approved donee 
organisations, such as the Red Cross and the Salvation Army, are eligible for a tax credit. Please retain all 
receipts to claim your credit. For further information see: which donations are tax 
deductible(www.beehive.govt.nz) 

 
 

AFTERSHOCKS 

 

Expect aftershocks. Each time one is felt, drop, cover, and hold on. It is normal to feel anxious or stressed 
as a result of the earthquakes and numerous aftershocks that have rocked Christchurch. One way of coping 
with anxiety and stress is to talk about how you are feeling with friends, family, neighbours or work 
colleagues. It is important to continue to eat and sleep as regularly as possible and to exercise to help 
reduce any tension and anxiety. 

 

GNS Science advises that there may be more magnitude 5 or greater aftershocks in the next few days. GNS 
models predict that between four and 16 aftershocks of magnitude four or greater should be expected. 

 

Accurate prediction of earthquakes not possible 

Scientists are paying special attention to the patterns of the aftershocks and assessing data from surveying 
networks, however accurate scientific prediction of earthquakes and aftershocks is not possible.  

 

Aftershocks are diminishing in overall frequency since February 22. Many aftershocks have been in the 
vicinity of Lyttelton during the past 24 hours (as at 1400hrs 28 February). The aftershock zone is expanding 
as expected. This means seismic activity will be felt outside the Port Hills and Lyttelton areas.  

 



For your safety 

Aftershocks are expected to continue and this could lead to further building damage or collapse, as well as 
continued disruption to power, telecommunications and essential services. 

 

Check yourself first for injuries and get first aid if necessary before helping injured or trapped persons.  

 

Check on neighbours, friends and family in your local area. 

• Assess your home or workplace for damage. If the building appears unsafe get everyone out. Use 
the stairs, not an elevator and when outside, watch out for fallen power lines or broken gas lines. 
Stay out of damaged areas. 

• Look for and extinguish small fires if it is safe to do so. Fire is a significant hazard following 
earthquakes. 

• Listen to the radio for updated emergency information and instructions. 

• Do not overload phone lines with non-emergency calls. 

• Do not use any lifts anywhere in Christchurch. 

• Do not sight-see in affected areas - this is causing congestion and impacting on response vehicles. 
Roads are for lifelines and emergency services. 

• Help people who require special assistance - infants, elderly people, those without transportation, 
families who may need additional help, people with disabilities, and the people who care for them. 

 

 
 

EMERGENCY HEALTH SERVICES 

 

Blood donations 

NZ Blood has announced that the Christchurch Blood Donor Centre will be closed until further notice. They 
have good supplies of blood in Christchurch and have supplies they can bring in from other centres. At this 
stage stocks of blood are fine, but if the situation changes they will inform people via their 
website(www.nzblood.co.nz) or via Facebook. 

 

Hospitals and Medical Centres 

Only attend A and E (accident and emergency) at the hospital if absolutely essential. For other injuries, 
contact your nearest after hours medical centre/General Practice or nearest after hours surgery. Canterbury 
residents with urgent medical needs can visit a GP free of charge until end of Sunday 06 March. Canterbury 
residents will not have to pay the $3 co-payment or any other part-charges or premiums on their 
prescriptions until Sunday 06 March.  

 

If you are unwell, call for help: HealthLine 0800 611 116 (minor injury or illness). 

 

The Latimer Square triage centre remain open. 70% of GPs are up and running. The 24 hour surgery on 
Bealy Avenue is open.  

 

A mobile medical centre has been established adjacent to Cowles Stadium in East Christchurch to provide 
primary care, obstetrics and general emergency medicine. It will be open from 0800 - 2000 each day, 
commencing Saturday 26 February.  

 

Thank you to all the midwives who responded to the call for help with maternity care. Canterbury District 
Health Board have sufficient numbers now. 

 

Aged care 

Aged care continues to be a priority issue. Some older people have been transferred out of Christchurch. 
Health staff are leading the process, and liaising with the receiving DHB as required. The National Health 
Coordination Centre is following up with all rest homes. 

 

Public health messages 

People need to take the following advice to avoid getting sick with stomach bugs and other illnesses: 

• Boil water before drinking, brushing teeth or washing/preparing food. Assume tap water is 
contaminated and unsafe to drink until advised otherwise by Council. For a full list of water stations 
see: www.canterburyearthquake.org.nz 

• Take your medicines (and copies of prescriptions) with you. 

• If you have water, use it sparingly. 

• It is vital that everyone takes special care with personal hygiene. Please keep hands clean to 
prevent the spread of infection. 

• Look after each other - keep in touch with families, friends and neighbours. 

• Assume river, sea water, ponds, puddles and any other surface water is contaminated with sewage. 



 

Food safety 

MAF (Food Safety) has issued advice to protect people from food borne illnesses in the wake of Tuesday's 
earthquake. For information see Food safety in the Christchurch earthquake 

 
 

EMERGENCY SERVICES 

 

Fire Service response 

There are approximately 100 fire-fighters deployed each day, and a 12 person Incident Management Team. 
The Christchurch Fire Operations Command is based in the grounds of the Transalpine Region offices. 

 

Urban Search and Rescue (USAR)  

Approximately 579 USAR personnel are now deployed, including approximately 150 New Zealand USAR 
members and approximately 429 international members from 8 countries, including New South Wales, 
Australia (72), Queensland, Australia (70), Singapore (55), Taiwan (22), Japan (66), United States of 
America (numbers not confirmed), United Kingdom (55) and China (numbers not confirmed). 

 

The focus for USAR teams is rescuing people, with operations currently targeted in the CBD, Lyttleton and 
Sumner. 

 

Defence Force 

There are more than 1400 New Zealand Defence Force personnel deployed in Christchurch. 

 

New Zealand Army personnel and their Singapore Armed Forces counterparts are continuing to provide the 
24/7 cordon around the central city, with security patrols also in place in the suburbs of Bexley and Waltham. 

 

Navy personnel are providing security patrols in the Lyttelton town centre.  

 

The HMNZS CANTERBURY returned to Lyttelton on Monday 28 February with aid supplies including water, 
20 plus vehicles, fuel tanker, fire appliances, telecom vans, engineer bridging and general materials. 
HMNZS OTAGO and HMNZS PUKAKI, continues to provide assistance to the people of Lyttleton. 

 

The Royal New Zealand Air Force (RNZAF) has now moved 1542 passengers in and out of Christchurch, 
and 121,000 tonnes of freight has been facilitated by the RNZAF into Christchurch in the last 24 hours. 
Many thousands more tonnes of freight from international military aircraft have also been unloaded and 
moved into the city. 

 

Police cordon 

District Commander Superintendent Dave Cliff says Police cordons remain in place around the four avenues 
(Deans, Moorhouse, Fitzgerald and Bealy) as is until Sunday when it will be reviewed. Police are imposing 
tight restrictions in Central Christchurch for public safety reasons (building collapse). Police are urging 
people to stay out of the Christchurch central city business area. Emergency services and disaster response 
agencies are continuing all possible efforts to search buildings in the CBD and other parts of the city. 
See:Christchruch earthquake - Revision of cordon access points 

 

Anyone trying to access the area without authorisation faces arrest. 

 

Can I get personal possessions out of a cordoned area? 

No - the area is too unstable. These areas are being actively policed to prevent access and protect private 
property. A process for retrieving personal belongings will be put in place in due course. Public will be 
advised when this will occur. 

 

How do I get into the cordoned area of the CBD? 

Access to the CBD is rigorously monitored and will only be authorised under certain, restricted 
circumstances. Call Earthquake Government Helpline: 0800 779 997 for more information.  

 
 

TOURISTS AND OTHER VISITORS TO CHRISTCHURCH 

 

Visa Extensions for Foreign Nationals Affected by Earthquake 

Immigration New Zealand is issuing automatic six month visa extensions for any foreign national whose 
work, visitor or student visa application cannot be processed because of the Christchurch earthquake. 
Immigration New Zealand's central Christchurch office in the Crystal Plaza building is unable to be accessed 
for safety reasons. For more information contact: Immigration New Zealand 

 
 

BACKGROUND INFORMATION 

 

A magnitude 6.3 earthquake occurred 10km south-east of Christchurch at 12:51, February 22, 2011. Depth 
(focal depth): 5km. The National Crisis Management Centre has been activated and a State of National 
Emergency for Christchurch city has been declared (www.beehive.govt.nz). 



 

What is a State of National Emergency? 

A state of national emergency can be declared when the civil defence response is beyond the resources of 
the responsible local authority. In this case, there is a need to coordinate the significant amount of 
assistance and resources that have arrived and are arriving from other regions and from overseas. The 
declaration of the state of national emergency highlights the seriousness of the situation – more so even 
than the 4 September 2010 quake. 

 

Civil Defence Minister John Carter extended the state of national emergency (on 1 March) for a further 
seven days in the aftermath of the 6.3-magnitude earthquake that struck Christchurch last Tuesday. The 
state of national emergency in New Zealand was declared last Wednesday and is expected to continue for 
several more weeks, Mr Carter says. 

 

Restrictions imposed by the state of national emergency apply only to the Christchurch area and do not 
have any direct impact on other areas of New Zealand.  

 

For more information: The Guide to the National Civil Defence Emergency Management Plan includes an 
explanation (PDF document) of what powers are exercised by whom in such a situation. 

 

Event Summary 

Restoration work is progressively providing increased utility services, although the rate of restoration for 
some services will be slow now given the impact of extensive liquefaction and other ground disruption, 
especially in the southern end east of the city. It is estimated that 100,000 to 150,000 tonnes of liquefaction 
sand will need to be removed, compared with a total of approximately 20,000 tones in the September event.  

 

Priorities for the response remain the support of the urban search and rescue operation, the treatment and 
care of injured or affected individuals, and the coordination of national resources in support of the local 
response. National resources continue to be deployed in support of the local response. An estimated 100 
multi-agency teams will be operating to evaluate building safety and the needs of residents. 

 

@NZCivilDefence on Twitter provides an automated feed of content from this site only. 
Follow @CEQGovtNZ on Twitter for updates, tips and latest news. 

 


