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Discussing Acute Watery Diarrhoea (AWD) 
a guide for hygiene promoters 

AWD key information 

• Acute Watery Diarrhoea (AWD) presents as profuse diarrhoea (Rohingya: gaa-lamani) and vomiting. The 

diarrhoea is like rice water 

• Everyone can recover from AWD, but it is very easy to spread. Getting treatment immediately is the best way to 

overcome AWD  

• Anyone can contract AWD, but everyone can defeat it and prevent it. When there is AWD, the community must 

work together to stop it spreading and protect each other  

How is AWD transmitted? 
Key information 

AWD is transmitted by water, food or hands contaminated by faeces (faecal-oral route). Contamination can happen 

by drinking unsafe water, using unsafe water for food preparation, through direct contact with contaminated hands 

(for example: shaking hands, if hands have faecal matter on it) or by eating food contaminated with dirty hands or 

by flies. AWD can be also transmitted by accidental contact with body fluids (faeces or vomit) from an infected 

person. The F-Diagram summarised the main routes of transmission. 

APPROACH: Working with communities to prevent AWD (Rohingya: aba bairam) requires more than one-way 

messaging. The approach advocated by the Hygiene Promotion TWiG is one of dialogue (conversation) with 

individuals and communities. We would encourage all Community Based Teams to: 

• Listen to the real concerns and worries about AWD coming from communities  

• Discuss with communities and individuals using the advice on this sheet, but also listen to the challenges 

each household faces in being able to follow the advice  

• Build relationships with households and individuals based on regular visits to support changes over time 

(i.e. do not give the same information each time, rather adapt the information based on the needs, 

environmental conditions and communities’ requests)  

Where specific challenges prevent households and communities to change their behaviours, please feedback 

to your managers who can share the information with the HP TWiG and adapt this information. 

NOTE: this is not a ‘messaging guide’ – it is not designed to be read aloud to communities/households. Instead 
it contains key information to use in discussions. These discussions should be as participatory as possible 
and allow time for questions and discussions of answers. 

What are the 3 most important hygiene awareness messages during AWD outbreak? 

• Wash your hands as often as possible (focus on: before eating/preparing food and after 

defecation) 

• Drink treated water (from tap stand or using Aquatabs) 

• Anyone with suspected AWD should go to health centres as soon as possible 
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How can I protect myself and my family from AWD? 

Key information 

• Ensure you and your family drink safe water. Safe water is:  

- Collected from safe sources, such as tap stands  

- Treated with Chlorine (Rohingya: chlorokeen) to kill the AWD 

vibiron 

- Stored in a clean container with a lid  

• Ensure everyone in your family uses the latrine – including 

children, and disposal of babies’ faeces; AWD can be transmitted 

in stools that do not look like rice water as well. Preventing open 

defecation can stop the spread.  

• Ensuring everyone in your family washes their hands with soap at the following times:  

- After using the latrine  

- Before preparing food  

- Before eating, or feeding a baby  

• Ensuring to wash fruits and vegetables in clean water, and peeling and/or cooking these thoroughly before eating  

• When selecting fruits, vegetables, fish or meat from sellers in the market, check that they wash their hands 

before serving you and that food is thoroughly cooked and stored well before you eat.  

What should I do if I think I, or a member of my family, has AWD? 
Key information 

• Everyone is vulnerable to AWD – there is no shame if you or one of your loved ones has AWD – but everyone 

can survive AWD if they receive help on time  

• If a person is sick in the home, give them ORS (Rohingya: dessaa/sélayn) immediately. Support them to drink 

ORS until they can get to a health facility. You can access ORS through your Community Health Workers.  

Activities you can do to start conversations 

• 3 pile sorting – ‘yes’, ‘no’ and ‘not sure’ piles for signs and symptoms of AWD (see the AWD IEC pack) 

• Voting exercises – show signs and symptoms, or act these out, and ask participants to vote yes or no. 

Explore the responses – why do participants think that way? What do they do when someone has these 

symptoms?  

Activities you can do to start conversations 

• Exploring transmission pathways and barriers: Using the AWD IEC pack, ask participants to select 
pictures that represent the ways in which AWD bacteria can enter our bodies. Ask participants to select 
pictures than can be used to block AWD bacteria from entering our bodies. Support groups to find ways in 
which they can strengthen the barriers in their homes and with their neighbours 

• Demonstrations: Demonstrate proper use of Aquatabs and proper handwashing using soap. Run these 
demonstrations especially with key influencers. 

Treating water with chlorine can 
happen in 2 ways 

• At the water point by a member of 
NGO staff (bucket chlorination) 

• In the household using Aquatabs 
(Rohingya: faani saaf-gorede bori). 
For guidance on using Aquatabs, 
see the Aquatab Information Sheet. 



 

3 
Discussing Acute Watery Diarrhoea (AWD) - a guide for hygiene promoters 

Cox's Bazar WASH Sector – revised August 2020 

 

• Take the person to nearest health facility (Rohingya: daktar-hana); these facilities have medicines and 

equipment to help your loved one back to health. Treatment is free. The nearest health facility to you is: 

• The vomit and faeces from a person with AWD are highly infectious; try to contain vomit and faeces in a bucket. 

If you do not have a bucket, dig a small hole in your home to contain the liquids. Seek support from WASH teams 

to clean your home with Chlorine. Dispose of any faeces and vomit into latrines – never into drainage.  

• Wash your hands thoroughly with soap and water after helping a loved one with AWD, or after dealing with 

faeces and vomit.  

• If one of your loved ones has died in your home, try not to touch the body, and if you must, ensure that you wash 

your hands thoroughly with soap and water after doing so. Contact your Community Health Worker or the Health 

Facility who will support with treating the body and arranging burial  

AWD and children  
In many cholera-endemic countries, children under five years old account for more than half of the global incidence 

and deaths. Children have to be targeted by hygiene promotion interventions, directly or indirectly through 

caretakers.  

Key messages for children caretakers 

• Make sure children wash their hands before eating and after defecation. If children are too young or not able to 

practice hand hygiene, support them, including making water for hand washing available at HH level.  

• Be aware of children defecation practices: encourage children to use latrines and, when not possible, support 

them with potties or other solutions and dispose faeces in the latrine immediately after. Wash your hands after 

disposing children faeces. Open defecation should be always avoided, especially during outbreak. 

• Make sure you always wash your hands before cooking, before feeding a child or before breast feeding.  

Key messages for children 

• Wash your hands before eating and after defecation. 

Child-to-child approaches, including “Clowns Without Borders”, can be used to promote hygiene practices among 

children. Hygiene promotion awareness sessions to be organised in schools, child friendly spaces or in the 

community (however, at the moment of this revision, restrictions apply due to COVID and schools are closed). 

Key information for Imams 

• Everyone is vulnerable to AWD – there is no shame if you or one of your loved ones has AWD – but everyone 

can survive AWD if they receive help on time  

Everyone is vulnerable to AWD but everyone can survive AWD if they receive help on time  
 

Activities you can do to start conversations 

• Facility tours and demonstrations: Work with Health providers to offer opportunities for key influencers to 
visit AWD Treatment Centres, and work with other WASH staff to provide demonstrations and opportunities 
for questions around activities such as spraying, bucket chlorination and Aquatab use. The more people can 
ask questions now, the easier it will be to understand why these things need to happen in an outbreak.  

Nearest clinic/DTC: 
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• Practicing good hygiene – drinking safe water, using latrines and washing hands with soap – are the best ways 

for people to protect themselves and their families from AWD  

• If someone is sick with AWD, it is important they are taken immediately to the nearest Health Facility for 

treatment. Health facilities will have the necessary medicines, and they are free. Please support us in 

encouraging people to seek help first at Health Facilities rather than other sources.  

• If someone dies from AWD in the Health Clinic, or at home, their body will need to be cleaned with chlorine. 

Ritual cleansing of the body may be suspended during outbreaks. Bodies will be wrapped in cloth in accordance 

to Muslim burial rituals.  

Key information for food vendors 

• Everyone is vulnerable to AWD – there is no shame if you or one of your loved ones has AWD – but everyone 

can survive AWD if they receive help on time  

• AWD is easily spread by hands, especially if hands are not washed after using the toilet, or after handling different 

types of food (for example, raw and cooked food).  

• There are simple things you can do to help stop the spread of AWD through your business:  

- Wash your hands with soap before food preparation; wash them regularly during the day 

- Install an hand washing station nearby your food stall and keep it running with clean water and soap  

- Wash all pots, pans, utensils with soapy water, and wash them regularly during the day 

- Keep surfaces clean and protect food from flies and insects with a cover  

- Wash fruits, vegetables and meat in safe water. You can make sure your water is safe by collecting from a 

safe source (tap stand) or by treating it with Aquatabs  

- Keep raw meat and fish separate from cooked food.  

- Make sure food is cooked thoroughly before serving. Food has to be served hot. This will help to kill any 

bacteria.  

• If you think you, or one of your employees is sick with AWD, do not continue to work as this could contribute to 

spreading AWD; visit the nearest Health Facility immediately.  

 

Activities you can do to start conversations 

• Community Action Planning using Problem Solution Trees: Work with key stakeholders identified in AWD 
training to discuss what they believe the key issues will be prior to and during an outbreak. Work with them 
to make a plan of action and monitor regularly giving support where needed.  

Activities you can do to start conversations 

• Community Action Planning using Problem Solution Trees: Work with vendors to identify key issues in 
maintaining food hygiene, and to develop solutions to these. Where vendors are able to implement their own 
solutions, support this through regular monitoring. If barriers to good food hygiene are identified, such as lack 
of soap, or handwashing facilities, or Aquatabs raise with your manager, or WASH partners to provide these.  
 

NOTE: This sheet is designed to be adapted and improved based on feedback from Communities. The HP 
TWiG would encourage all HPs and Mobilisers to record feedback from households and communities about 
this information and rumours regarding the outbreak and send these to the HP TWiG so that we can adapt to 
ensure the information provided meets community’s needs, the context and culture and perceptions of those 
we work with. Please send any feedback on this information to: washcoxsbazar@gmail.com 

 


