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As of 12 May, BTCF has:
● Distributed relief aid in 53 countries/regions (blue) with more distributions on the way for another 28 countries/regions (orange)
● A total of 14,466,805 items have been distributed with a further 7,440,677 items scheduled to be distributed
● Mid-term COVID-19 relief action plans have been initiated by BTCF chapters around the world including financial aid, material 

supplies and caring social support
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The Asia region, consisting of around 60% of the world’s population, is the most populated and diverse region in the world. Being the 
epicentre of the COVID-19 pandemic, most countries/regions in Asia experienced or are still experiencing severe lockdown restrictions. 

The cascading decline on local and national economy, along with lack of income and steep inflation of daily costs, have left our 
vulnerable communities struggling, wondering where their next meal may be.

Highlights by Region: Asia

BTCF, founded in this region, has been supporting local 
communities for over half a century. Immediately, in early 
February, BTCF disaster management protocols were initiated and 
teams from different regions were dispatched to contact families 
and individuals in our care. Understanding their needs, BTCF 
chapters quickly established suitable action plans and began the 
procurement of food supplies, necessities and personal protective 
equipment (PPE) for vulnerable communities. BTCF also reached 
out to partner organisations and front-line services, assisting with 
PPE supplies, hot meal services and more. 

Dharma Master Cheng Yen, founder of BTCF, appealed to BTCF 
chapters around the world “Although there is a physical distance 
between regions but compassion has no boundaries. Actions of 
kindness are not limited by the wealth of individuals. Through 
partnerships, we can take concrete actions to care and support 
communities.” 

Region Highlights

Malaysia
● Care assistance for vulnerable communities.
● Long term partnerships paving the way for 

COVID-19 co-operation.

Singapore
● Assisting Sri Lankan students with daily necessities 

amid national lockdown.

Thailand
● COVID-19 aid distribution for refugees and other 

vulnerable communities.
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Malaysia Face Shields
256,919 pieces

Face Masks
542,431 pieces

Protective Clothing
180,088 pieces

Gloves
1,017,380 pieces

Aerosol Boxes
144 pieces

Vegetarian Meals
23,237 meals

Fabric Face Masks
20,351 pieces

Hospital / Jing Si 
Multipurpose Beds

178 beds

As of 12 May, there have been 6,779 confirmed cases of COVID-19 with 111 deaths in 
Malaysia. With a Movement Control Order (MCO) in place from March 16 and extended 
until June 9, at-risk communities are faced with uncertainty and instability. 

Care Assistance for the vulnerable communities
● A total of 15,155 households received assistance, including:

○ Financial aid to support families that have lost livelihood due to COVID-19
○ Food and necessities packs for vulnerable communities
○ PPE supplies and sanitizers for our long-term care recipients  

● Support for 432 evacuees from 5 evacuations with supplies including: food, 
hygiene products, baby products, daily necessities, sanitizers, books, toys, etc. 

Long Term Partnerships
Upon learning that many essential services were to remain open during MCO, BTCF Malaysia approached many of our partner 
organisations to offer assistance. A total of 2,041 organisations received support. BTCF also worked with local police, providing a 
total of 6,200 pcs of face shields, 42,400 pcs of face masks, 84,800 pcs of gloves, over 3,100 bottles of hand sanitiser. 

Having partnered with rural local government regularly for relief distributions throughout the years, BTCF was able to successfully 
distribute relief goods by utilising local resources and volunteers. BTCF was also able to assist migrant workers, conducting 2 relief 
aid distributions in April.

BTCF will continue to support our partners through PPE supplies and care packages. Mid to long-term plans have been initiated 
including financial assistance, relief distributions and more for vulnerable communities so that many cascading effects of COVID-19 
can be minimised. For more information, please contact: info@tzuchi.my 

mailto:info@tzuchi.my
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Singapore Thailand
COVID-19 poses significant and far-reaching economic and social 
impacts on communities struggling to access support 
mechanisms. These communities are usually our most vulnerable 
and at-risk for long term disruptions. BTCF Thailand has been 
working with our vulnerable refugee community regularly over the 
last decade to provide medical care, psycho-social support, social 
education, food and necessities. 

On 2 May, BTCF held a food and necessities pack distribution for 
refugees in Bangkok. Food, daily necessities, along with 500 
blocks of soap, sanitizer and cloth masks packs, were donated to 
181 households. 5 volunteer interpreters also assisted with 
communications, especially on how to utilise masks and sanitary 
products. 

As of 13 May, BTCF Thailand also held relief distributions in 
regions of Photharam District (430 households), Nong Chok 
District (740), Khlong Toei District (476), Suan Luang District 
(1,361), Nong Khaem District (205), Prawet District (1,252), Fang 
District (Chiangmai) (245), Bang Kruai District (Nonthaburi) (562) 
and more, with a total of 5,648 households. 

For more information, please contact: tzuchith@tzuchithailand.org 

There is over 9,000 Sri Lankans currently residing in Singapore, 
with more than 1,000 students. Many on diploma programmes 
between six-months to a year, students are unable to return home 
due to travel restrictions and most usually do not have bank 
accounts to provide timely access to funds.

BTCF Singapore has been supporting Sri Lankan missions since 
2004, after the South Asian Tsunami. Teams regularly visit to assist 
with distributions and hold medical clinics. In partnership with the 
Sri Lankan High Commissioner in Singapore, 250 packs of living 
supplies including oil, rice, salt, sugar, spices, dry foods and face 
masks were provided. BTCF has also been helping migrant workers 
and other daily wage workers.

Utilising the Humanistic Youth Centre established in 2019, BTCF 
set up a rest and recuperate area for healthcare workers from Khoo 
Teck Puat hospital, providing snack and drinks. This allowed easy 
access for them as they are working in the designated quarantine 
centre set up in the neighbouring, Futsal Arena. 

BTCF Singapore will continue it’s missions in Sri Lanka and support 
students and vulnerable communities in these challenging times. 
For more information, please contact: info@tzuchi.org.sg 

mailto:tzuchith@tzuchithailand.org
mailto:info@tzuchi.org.sg


Highlights by Region: North and South America
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The Americas have the highest number of confirmed COVID-19 cases in the world with 1,819,553 cases. In midst of the rapidly 
spreading of COVID-19, causing widespread stress on the healthcare systems in the region, it is also posing a critical situation on at-risk 

communities that are unable to or have restricted access to support services. Many countries, either already facing the increasing 
burden of disease or preparing for possible mass transmission, are stretched to the limits.

USA

As of 12 May, there has been 1,369,376 confirmed cases 
of COVID-19 with 82,356 deaths in USA. BTCF USA has 
supporting front-line workers by supplying  personal 
protective equipment (PPE) to 957 institutions including 
hospitals, police and emergency services, churches and 
other faith organisation. BCTF has also provided food 
parcels, financial aid, PPE supplies and more to 
vulnerable communities.
For more information, please contact: info@tzuchi.us 

Brazil
As of 1 May, there has been 91,589 confirmed cases of 
COVID-19 with 6,329 deaths in Brazil. Many cities and regions 
issued lockdown protocols to prevent the spread of COVID-19. 

As many BTCF Brazil volunteers were under travel restrictions, it 
was difficult for BTCF to distribute food to the much needed 
communities. Calling upon the local volunteers that has assisted 
regular BTCF charity work in these communities, BTCF was 
able to purchase the relief supplies and partner with the local 
volunteers to deliver the supplies to those in their communities. 
A total of 400 food parcels were distributed. BTCF also assisted 
with local police by providing 60 pieces of masks.

BTCF will continue to work with these communities and rural 
regions to provide mid-term relief and promote the use of masks 
to provide the spread of disease.

mailto:info@tzuchi.us


Highlights by Region: Oceania/Pacific
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The first case of COVID-19 was confirmed in the Oceania/ Pacific region on 25 January in Melbourne, Australia. It has spread to many 
countries in the region, and fortunately, through rapid border closures, many of the small island nations have yet to have reported 

cases. However, due to the border and travel restrictions, many nations dependent on tourism have been struggling and many 
seasonal workers are without livelihoods.

Australia and New Zealand
Australia and New Zealand are both nations with high numbers of seasonal workers over the summer for the fruit picking season. The 
abrupt and sudden border closures have left many of these workers stranded, and with the increase of travel and daily costs, many are 
struggling with accomodation and food. BTCF Australia and BTCF New Zealand have been assisting seasonal workers and working 
holiday migrants with financial assistance and supporting front-line workers with PPE. 

BTCF Australia has donated to several hospitals, police 
stations and faith organisations:

● 40,000 pcs of  disposable face masks
● 10,260 pcs of N95 masks
● 100,000 pcs of  gloves
● 10,200 pcs of isolation gowns
● 5,040 pcs of overalls
● 10,000 pcs of disposable head coverings
● 5,000 pcs of face shields
● 100,000 pcs of shoe covers

For more information, please see: www.tzuchi.org.au

BTCF New Zealand has donated to 14 organisations 
consisting of 9 medical centres, 3 dental clinics, 2 faith 
organisations and 1 primary healthcare group:

● 1,950 pcs of disposable face masks
● 232 pcs of face shields

Working with a local school, BTCF was also able to assist 25 
vulnerable families with food parcels. As New Zealand 
government moves to level 2 restrictions, BTCF volunteers 
have been making cloth masks for community members for 
daily use.
For more information, please contact: info@tzuchi.org.nz 

http://www.tzuchi.org.au/en/
mailto:info@tzuchi.org.nz


Highlights by Region: Africa
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The Africa region had its first confirmed case of COVID-19 on 14 February in Egypt and since then, there has been more than 78,280 
confirmed cases. The increasing numbers of COVID-19 cases has been worrying for governments and communities alike as there is a 
lack of basic hygiene supplies like soap and clean water in many rural regions. Hand washing and social distancing protocols are also 

hard to maintain. The strain on the healthcare system is also exacerbated by the prevalence of other diseases such as malaria. 

South Africa

As people started returning back to work after the government 
regulations were downgraded, many vulnerable communities 
were still struggling to the increase cost of daily supplies and 
food. BTCF was approached by many organisations, looking to 
form partnerships to support those in need.

Working with 84 organisation, BTCF was able to provide 7,257 
10kg rice, 6,738 packs of food parcels for 7,200 families. BTCF 
also worked with 12 front-line organisations to provide 795,000 
pcs of disposable face masks, 31,500 pcs of isolation gowns and 
70,000 pcs of gloves.

BTCF will continue to support for communities in our care and 
partner with organisations to provide more comprehensive 
support for those in need. For more information, please contact:
https://tcit.tzuchi.net/CCISWeb/page/Guest.html 

Mozambique

With lockdowns and travel restrictions, many of these community 
members, being temporary or daily wage labour workers, are 
struggling to buy food and the necessary hygiene products such 
as soap and masks. BTCF ran the Work-for-relief programme to 
pay community members, who have lost livelihoods due 
COVID-19, to sew cloth masks which will be in turn donated to 
vulnerable communities and front-line workers. The cloth 
materials used to make the masks were donated by the general 
public.

On the 1st anniversary of Idai Cyclone in March, BTCF 
encouraged communities to plant local food gardens with seed 
provided by BTCF and other local volunteers. It also provided 
some food for residents during these challenging times. 
For more information, please contact: 
https://tcit.tzuchi.net/CCISWeb/page/Guest.html

https://tcit.tzuchi.net/CCISWeb/page/Guest.html
https://tcit.tzuchi.net/CCISWeb/page/Guest.html


Highlights by Region: Europe
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Europe has been one of the most hard hit regions of the COVID-19 pandemic. As of 12 May, there has been 1,755,790 confirmed cases 
of COVID-19 with 157,880 deaths, this led to many countries issuing and extending lockdown protocols. Due to border closures and 

restrictions, many international student were stranded, with no means of returning home. Communities dependent on tourists  were also 
severely impacted as the tourism industry had completely halted.

United Kingdom and France

BTCF UK and France has been working with local hospitals and organisations to provide PPE for front-line workers and vulnerable 
communities. 
As of April 30, BTCF France has donated to hospitals, rest homes and more:

● 104,000 pcs of disposable masks
● 2,100 pcs of isolation gowns
● 20,000 pcs of gloves 

BTCF UK has also been supporting communities and international students. A total of 314 students from 33 schools, 18 healthcare 
organisations and 23 front-line institutions received disposable masks, hand sanitisers/cleaning alcohol and more. BTCF also made 
contact with students to support them during these challenging times.

As the price of disposable masks increased rapidly, many communities were unable to afford masks or face coverings. BTCF 
volunteers, under lockdown, made cloth masks to be donated to other community members. It is important at this critical junction that 
communities look out for each other. BTCF will continue to assist front-line workers and communities with PPE supplies.

For more information, please contact: https://tcit.tzuchi.net/CCISWeb/page/Guest.html 

https://tcit.tzuchi.net/CCISWeb/page/Guest.html

