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UNHCR Jordan and the Johns 
Hopkins Bloomberg School of Public 
Health published a study about the 
impact of COVID-19 in Azraq and 
Zaatari camps. The study shows that 
refugees were not drivers of virus 
transmission but were themselves 
affected by external transmission.  
 

 During the holy month of 
Ramadan, UNHCR-supported 
Community Support Committees 
held Iftar evenings for refugees 
and host community to celebrate 
together. Many celebrations took 
place across the country as well. 

 19,000 refugee families who 
receive UNHCR cash assistance 
have now been onboarded to the 
mobile wallet modality. This shift 
increases refugees’ financial 
literacy and expands economic 
opportunities. 

    
KEY INDICATORS 

761,229 
Refugees in Jordan as of 15 May 2022 
 

 

82.6% 
Refugees living outside camps in urban areas 
 
 

46%  
Refugees are children (under 18 years) 

  2022 FUNDING (AS OF 17 MAY 2022) 

USD 408 M 
UNHCR Jordan’s financial requirements in 2022 

    
  
POPULATION OF CONCERN 

Countries of Origin 
 

 
 
 
 

  
 

 

 
Rustom, a Syrian refugee, and shop owner in the market stalls in 
Zaatari camp sells Tamarind to the camps’ residents during Ramadan. 
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Yemen

Sudan

Somalia

Other

Funded 19% 
$ 77 M 

Unfunded 81% 
$ 331 M 
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PROTECTION   

■ In April, over 30,000 people underwent registration interviews, either remotely or in UNHCR Registration 
Centres (RCs) across Jordan. Of those who were interviewed for documentation renewal purposes, some 
88% did so through in-person procedures at UNHCR’s RCs. 

■ The annual data updates and document renewal exercise in camps continued in April. About 12% of the 
families that are targeted through the exercise have been verified thus far. The aim of the exercise is to 
ensure accurate and reliable registration data for refugees living in the camps.  

■ UNHCR continued to share information with refugees and asylum seekers through different means, 
including the Helpline and social media pages, with some 13,000 visitors on the Help site and over 
160,000 calls handled on the Helpline.  

■ During April, UNHCR’s child protection/gender-based violence (GBV) teams counselled and supported 
close to 300 individuals, who benefited from case management, legal, psychosocial services and mental 
health, resettlement, and cash-based intervention services through UNHCR or implementing partners in 
the field. UNHCR and legal partners provided legal support in the form of counselling, mediation, 
representation, and protection follow up and advocacy to over 5,600 cases. 
 

 
COMMUNITY EMPOWERMENT AND SELF RELIANCE  

■ Throughout April, over 460 refugees reached UNHCR’s Community-Based Protection teams through the 
different channels, including Community Support Committees (CSCs), social media platforms, and in-person 
counselling at UNHCR premises or helpdesks, and were provided with case management services. Main 
concerns raised during counselling sessions include the need for basic needs or urgent cash assistance, the 
lack of livelihood opportunities, documentation or legal concerns for non-Syrian refugees, the lack of access 
to disability-specific services and more. 

■ UNHCR works closely with CSCs to coordinate activity plans, referral mechanisms, and communication 
with refugee communities. CSCs engage refugees through various activities on a monthly basis, including 
self-development and learning opportunities. During April, a variety of activities CSC were carried out, 
with close to 4,000 participants, to foster social cohesion, raise awareness on different issues, including 
continuous sensitisation around COVID-19 vaccination, and promote gender equality and self-reliance. 
In the occasion of the holy month of Ramadan, CSCs also organised several Iftars for refugee and host 
community participants, while various Eid celebrations were also held in the camps. 

■ One of the CSC activities held in April was a six-week sewing training course held at Nuzha CSC. Women 
from Syria, Iraq, Sudan, Jordan, joined the course, hoping to learn the basics of sewing and use those 
skills in a job, or even to start their own small business. Read more about their experience here. 

■ UNHCR held a Facebook Like session, as part of its #AskUNHCR series, which provided an in-depth 
briefing of the resettlement interactive voice response tree on UNHCR Jordan’s Helpline. The session 
was well-received, with over 1,000 watching the event live, and over 91,000 unique views of the video 
which remains available on UNHCR’s Facebook channel.  

 
 

CASH ASSISTANCE FOR BASIC NEEDS   

■ In April, UNHCR’s regular cash assistance reached some 33,000 refugee families, including 3,000 non-
Syrian families. Cash assistance for basic needs continues to provide a lifeline for many vulnerable 
refugees who are unable to rely on other means. In addition to families receiving UNHCR’s monthly cash 
assistance, some 12,000 families are on the waitlist, meaning that they are eligible but unable to receive 
monthly cash assistance due to limited UNHCR resources. 

http://www.unhcr.org/jo
https://twitter.com/UNHCRJordan/status/1514160171580329986
https://twitter.com/ZaatariCamp/status/1521029221371555842
https://www.unhcr.org/jo/18945-sewing-the-seeds-of-friendship.html
https://www.facebook.com/UNHCRJordan/videos/1021995698731798
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■ As part of the ongoing efforts to gradually transition refugees receiving regular cash assistance for basic 
needs to the mobile wallet modality, over 12,000 families in camps and 7,000 families out of camps have 
been onboarded to mobile wallets as of April 2022. The transition aims at incorporating financial 
inclusion opportunities as part of humanitarian payment modalities as well as expanding the cash 
out/withdrawal network which would decrease transportation cost for refugees. 
  

 
HEALTH   

■ The COVID-19 epidemiological situation in Jordan remained stable through April. Positivity rates in 
refugee camps remain low while COVID-19 cases remain well below the national average. Over 4.7 million 
people have been vaccinated as part of Jordan’s COVID-19 vaccination programme since January 2021, 
including over 51,000 camp-based refugees. 

■ UNHCR Jordan’s Public Health Unit has been working with the Johns Hopkins University on a paper about 
the impact of COVID-19 in Azraq and Zaatari camps and changes in health service utilization in the camps. 
Key findings of the study indicate that transmission of the virus was lower in camps than outside, while 
refugees may have been affected from external transmission, rather than driving it. The findings also show 
that various types of health services were affected differently, but disruptions appear to have been limited 
in the two camps compared to other non-camp settings. The paper was published and is available here. 
 
 

EDUCATION  

■ UNHCR works continuously to support Jordan’s ministries of education and youth in strengthening 
existing educational systems for primary and secondary schooling, as well as refugee access to education. 
In this context, in April, UNHCR initiated a survey with 322 non-Syrian refugee children who had 
previously reported being out of school, aimed at identifying barriers to children’s learning and education. 
Findings will be shared after the data collection and analysis is finalised.  

 
 

DURABLE SOLUTIONS  

■ In April, UNHCR finalised submissions for over 340 individuals for resettlement, with quotas already 
received by multiple countries include France, Germany, Norway, and Sweden. In addition, some 733 
refugees departed to resettlement countries, reaching a total of 2,352 departures so far in 2022. 

■ In addition to resettlement, UNHCR is closely engaging with embassies and partners to explore additional 
opportunities for refugees in Jordan to be relocated to third countries through complementary pathways. In 
this context, UNHCR provides counselling, as well as case management, to families that are identified as eligible 
for complementary pathways. In addition to those supported by UNHCR, a number of individuals are also 
departing to third countries on various private sponsorship, family reunification and humanitarian visa 
programs. During April, UNHCR held consultations with partners including Talent Beyond Borders (TBB), NRC 
and others to explore labour mobility schemes.  

 
 
 
 
 
 
 
 

http://www.unhcr.org/jo
https://journals.plos.org/plosmedicine/article?id=10.1371/journal.pmed.1003993
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HIGH-PROFILE VISITS, PUBLIC EVENTS AND DONOR ENGAGEMENT   

 
In April, UNHCR facilitated a number of high-level visits, including the following: 

■ HRH Princess Zeina Rashed visited Zaatari refugee camp with a delegation from the International Tennis 
Table Foundation (ITTF) and Peace and Sports organization. Princess Zeina is a member of the Jordanian 
Royal family and a recognized table tennis player in Jordan. The visit included an overview briefing of 
the camp, a visit to the community centre and the market street.  

■ Entrepreneur, philanthropist and UN Special envoy for Climate Ambition and Solutions Mike Bloomberg 
visited Zaatari camp. 

■ French General Vincent Coste, Commander of the civil-military affairs branch of the Operation Inherent 
Resolve HQ, visited Azraq camp. The delegation included staff of the French Embassy and received an 
overview briefing of the operation and key challenges of the camp. 

  

http://www.unhcr.org/jo
https://twitter.com/ZaatariCamp/status/1511765723869327372
https://twitter.com/MikeBloomberg/status/1511729284712443904
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Financial Information 
Total recorded contributions for the operation in 2022 amount to some US$ 77million, covering 19% of overall 
needs for refugees in Jordan. 
 
UNHCR is grateful for the critical support provided by donors who have contributed to this operation as well as 
those who have contributed to UNHCR programs with unearmarked and broadly earmarked funds. 
 
Earmarked contributions to UNHCR Jordan in 2022 (over 500,000 USD) 
 

 
Special thanks to the major donors of softly earmarked contributions in 2022 (in USD) 
United States (3.7M)  
 
Thanks to other donors of unrestricted and regional funds in 2022 (in USD) 
Sweden (95.2M) | Norway (72.5M) | Netherlands (37.2M) | Denmark (35.6M) | Germany (27M) | Private donors Spain (19.9M) 
| France (18.5M) | Switzerland (18.4M) | Private donors Japan (14.9M) | Belgium (11.9M) | Ireland (11.8M) | Italy (10M) 
 
CONTACTS 
Francesco Bert, Senior External Relations Officer, bert@unhcr.org  
 
LINKS 
Facebook, Twitter, Instagram: @UNHCRJordan  
reporting.unhcr.org/jordan | https://data2.unhcr.org/en/situations/syria   
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