
Situation Overview

On 8 April 2021, the Government of Saint Vincent & the Grenadines 
(SVG) began evacuating populations living in the high risk areas to the La 
Soufrière volcano in the northern part of the main island due to increased 
volcanic activity. The volcano entered an eruptive stage the following day, 
affecting populations, assets, and infrastructure. 

Due to the explosions, ashfall and pyroclastic flows have already 
damaged crops and livestock, creating immediate humanitarian needs 
and heavily impacting the environment.

As the last eruption was recorded on 22 April, on 6 May the Government 
of SVG decided to lower the volcanic alert level from red to orange, 
meaning that the volcano can still resume explosions with less than 
twenty-four-hour notice. Consequently, some evacuated residents from 
low risk zones can return home, whereas the evacuation order for the high 
risk areas closest to the volcano remains in place. The already severe 
situation in SVG has only been further complicated by heavy rainfall in late 
April which brought intense flooding, landslides, and mud flows, posing 
an additional hazard threat to a vulnerable population still reeling from the 
impacts of the volcanic eruption. 

While no casualties have been reported so far, the entire population of 
about 110,000 people in SVG has been affected, with 16,000-20,000 
people evacuated from about 30 villages expected to be most affected. 
With official numbers likely to fluctuate, as of 9 May, more than 23,000 

displaced people have been officially registered: about 19,000 of them are 
staying in private households, while some 4,400 have sought refuge in 84 
public shelters. Neighboring states have offered to receive evacuees from 
SVG, while some Eastern Caribbean states such as Barbados, St. Lucia 
and Dominica have also been affected by ashfall. 

Ongoing assessments, relief, ash cleaning and recovery efforts are 
complicated by the ongoing volcanic activity and the constraints placed 
on the operational response by the pandemic. The eruptive process 
is likely to last for weeks or even months, with the fast-approaching 
hurricane season just around the corner.

Preliminary impact assessment

While more detailed and specific damage and needs assessments are 
still being conducted, preliminary analysis shows that the northern part 
of the island has been severely affected, with crops covered in ash, 
houses destroyed, and roads blocked. 

The most pressing humanitarian needs include access to safe water, 
hygiene and sanitation, personal protective equipment and supplies, 
emergency food assistance, interventions in health, protection, 
including gender-based violence and child protection, shelter and 
education, as well as livelihood support for recovery/rehabilitation. The 
lack of safe water for drinking and basic sanitation is a major concern 
as well as the reduced national capacities for a medium and longer-
term recovery.

Amid the ongoing COVID-19 pandemic, on 9 April 2021 the La Soufrière volcano started 
erupting on the main island of Saint Vincent & the Grenadines, causing the displacement of 
about 20,000 people, devastating the livelihoods of Vincentians and significantly impacting 
the environment in the Eastern Caribbean.
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Broader information on the preexisting situation in the 
country 

SVG is recovering from its largest COVID-19 surge and the worst 
dengue outbreak in recent history. Prior to the eruption of La 
Soufrière, poverty was already expected to worsen significantly due 
to the impact of COVID-19 on livelihoods, diminishing the coping 

capacity and resilience of affected people. Most employment 
depends on agriculture, fisheries, and tourism; sectors which have 
been severely affected by the pandemic and are now bearing the 
consequences of the volcanic eruption.

HOW THE PRIVATE SECTOR CAN HELP

WHAT AND HOW TO DONATE?

Regional governments, the UN, and humanitarian partners have already started supporting the national relief and 
disaster management efforts of the Government, sending supplies and offering technical assistance, and supporting 
sub-regional coordination through the Caribbean Disaster Emergency Management Agency (CDEMA) in support of the 
National Emergency Management Organisation (NEMO).

In the first days after the eruption began, UN agencies started mobilizing resources for the response in SVG and 
received US$1 million through the Central Emergency Response Fund (CERF) to finance a multi-sectoral intervention 
in the priority areas of food security, water, sanitation and hygiene, environmental cleaning and health. However, more 
financial resources are urgently required to scale-up immediate relief and medium-term recovery operations.  

For more detailed information on the response, including immediate relief, early recovery, and rehabilitation efforts, see 
the $29 million UN Global Funding Appeal launched by the United Nations Resident Coordinator for Barbados and the 
Eastern Caribbean and the Prime Minister of SVG on 20 April 2021: https://bit.ly/3xh5fjT

We welcome the private sector’s interest to support relief and recovery efforts and the expression of solidarity with 
the people of SVG.

There are many ways the private sector can contribute to the relief assistance and technical support already provided 
by the international community to the Government of SVG. Please express your interest with regards to how (financially, 
in-kind or service support) and what specifically you wish to offer to whom with our main focal points: 

OCHA Panama: Juliane Gensler: juliane.gensler@un.org
RCO Barbados: Tia Browne: tia.browne@un.org

Please be as specific as possible with what and how much you wish to donate.

The Government of SVG strongly discourages any kind of unsolicited support, be it relief supplies or personnel to reinforce 
humanitarian and recovery operations, and asks for financial contributions.

A needs list is issued and revised on a regular basis by NEMO who is currently requesting general supplies, water, medical 
supplies and equipment, etc.: https://bit.ly/3ewEAa7 

If your contribution is directed to the UN and in-kind, please refer to the guide to valuation of in-kind contributions from the 
private sector: https://bit.ly/3dKt1wS

Commercial offers 
Please refer to the UN Global Marketplace https://www.ungm.org/ for more information if your offer is commercial in nature.
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 ì Financial contributions can be made directly to the UN for the following sectors: Education; Protection (Child Protection 
and Gender-Based Violence); Health; Water, Sanitation and Hygiene (WASH); Shelter and Housing; Recovery, cleanup of 
ashes, equipment, and environmental health; Food Security, Cash and Livelihoods, Agriculture or Logistics.

 ì For all in-kind assistance, please provide the timeframe for delivery, if you will cover shipping, and any other conditions. 
We will then guide you to the most appropriate modalities and organizations. Companies with employees, suppliers, 
customers in the region, or those with existing agreements with responding humanitarian organizations, should reach 
out and provide support directly to these groups.                   
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WE ARE HERE TO PROVIDE SUPPORT 

WHERE TO FIND THE LATEST INFORMATION

For more information on how businesses can support the humanitarian response, please contact our Private Sector Focal Point at 
juliane.gensler@un.org or tia.browne@un.org

For more information on the Connecting Business Initiative (CBi), please contact the CBi Focal Point Karen Smith: smith3@un.org

345W – Who does What, Where, When and for Whom - See second page to revise needs vs. delivered supplies: https://bit.ly/3x1wjmM

UN Global Funding Appeal: https://bit.ly/3xh5fjT 

HumanitarianResponse.info: https://bit.ly/3azFUHS 

Reliefweb: https://reliefweb.int/country/vct 

Saint Vincent and the Grenadines – Useful Links: https://bit.ly/3ngV36d 

List of current needs (NEMO): https://bit.ly/3ewEAa7 

CDEMA: https://www.cdema.org/la-soufriere

CARICHAM/UNDRR ARISE intiative: https://www.caribbeanchambers.net/

GENERAL RECOMMENDATIONS 
 ì The UN Secretary-General encourages companies to coordinate their response efforts with the United Nations and the 

humanitarian coordination system to ensure alignment with priority needs and to minimize gaps and duplications in 
response efforts. 

 ì All response activities should be guided by the humanitarian principles of humanity, impartiality, neutrality, and 
independence. Stakeholder engagement is key to corporate engagement in humanitarian response. Ensuring 
communities are at the center of, and driving humanitarian action, is critical to ensuring appropriate and timely aid and 
protection reaches the people most in need. Working collaboratively with existing local institutions, social networks, 
and civil society is critical in this endeavor. 

 ì It is important to ensure that donated items meet Sphere Standards and reflect priority needs outlined in the UN Global 
Funding Appeal. 

 ì OCHA advocates for affected population to be at the centre of the humanitarian response, for their increased 
engagement and empowerment in decision making to address their specific needs, and to ensure that the international 
response remains accountable to them. In particular, the most vulnerable people in need of humanitarian assistance 
must be protected from sexual exploitation and abuse.

 ì Please see the Connecting Business initiative (CBi) Guidance Note on Protection against sexual exploitation and abuse 
(PSEA) for the Private Sector.

 ì The risk of transmitting COVID-19 implies specific access requirements for humanitarian personnel to enter the 
country, and biosafety protocols must be strictly followed, even more so when working closely with communities. The 
Government of SVG is currently enforcing specific biosafety measures for incoming travelers, including mandatory PCR 
testing and quarantine period, depending on the traveler’s origin. 
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