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I. Situation Overview  

The humanitarian situation in Zimbabwe has changed 
noticeably compared to 2008/9, although needs 

remain large and substantial. 

 

Underlying vulnerabilities remain due to unaddressed 
infrastructural degradation in the basic sectors of 

health, water and sanitation and food security, 

keeping the country in a situation of generalized 

humanitarian need.  
 

These issues were brought under spotlight on 19 

August 2010 when Zimbabwe joined the rest of the 

world in commemorating the second World 
Humanitarian Day under the global theme: “We are 

Humanitarian Workers.”  

 

 
Humanitarian workers in Zimbabwe hold up placards with this year‟s 

theme: “We are humanitarian workers,” at the World Humanitarian 

Day commemoration. Photo courtesy of OCHA.  

 
Addressing guests at the event, UN Humanitarian and 

Resident Coordinator (HC/RC) to Zimbabwe, Mr. 

Alain Noudéhou noted that humanitarian needs 

continue to increase while resources shrink. To this 
end, despite the improvement in the country‟s 

humanitarian situation, there were pockets of 

vulnerability in the country, particularly in the areas 

of health and food security, due to the prevailing 
degradation of infrastructure in basic sectors. These 

pockets require continued support and commitment. 

However, lack of funding for recovery and 
development remains a major hindrance to rebuilding 

the country‟s resilience to respond to emergencies 

and its capacity to move to full recovery and 

subsequent development.  
 

Currently, partners in Zimbabwe need $478 million, 

through the Consolidated Appeal Process (CAP), to 

meet humanitarian needs emanating from these 
vulnerabilities. However, by end of August 2010, the 

CAP was only 42% funded, which is inadequate to 

meet the country‟s needs.  

 
“We are grateful for the support extended so far by 

the donor community and look forward to your 

continued support in mobilising the necessary 
financial resources to meet the identified needs. On 

our part, we will continue to work with the 

Government to protect and improve the lives of 

vulnerable people in Zimbabwe,” he said. 
 

 
From left to right, OCHA Head of Office Mr. Fernando Arroyo, RIIC 

Minister Ms.  Priscilla Misihairabwi-Mushonga and UNHC Mr. Alain 

Noudéhou at the World Humanitarian Day commemoration. Photo 

courtesy of OCHA. 

 

Speaking at the same occasion, Regional Integration 
and International Cooperation (RIIC) minister, Ms. 

Priscilla Misihairabwi-Mushonga commended 

humanitarian partners for the contribution and 
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support towards the country. She also called for 

greater transparency among partners, including 
sharing information with Government on their 

activities.  

 

“The request (for transparency) should therefore be 
seen in a positive light, as another tool for building 

mutual trust and enhancing coordination so as to 

avoid unnecessary duplication of activities by 

stakeholders,” she said.  
 

The United Nations General Assembly determined in 

late 2008 that World Humanitarian Day should be 

marked on 19 August every year, the date of the 
2003 Canal Hotel bombing in Baghdad. Activities at 

the local commemoration included a photo exhibition 

of Zimbabwe‟s humanitarian situation over the last 

two years and a concert by local musician Victor 
Kunonga. 

 
II. Humanitarian Needs and Response  

 

Health 

The situation in Zimbabwe‟s health sector has 
improved compared to 2008/9, although the 

country continues to battle disease outbreaks. 

Currently, Zimbabwe is facing cholera and 
measles outbreaks, albeit at a lower scale than 

the previous two years following interventions by 

partners.  

 
Cumulative cholera cases stood at 753 with 669 

suspected and 86 laboratory confirmed cases, 

while 19 deaths had been reported by 29 August 

2010. The outbreak began in February 2010 and 
has affected 18 of the country‟s 62 districts 

compared to 54 districts at the same time in 

2009. Affected districts are Beitbridge, Bindura, 

Buhera, Chegutu, Chivi, Chimanimani, Chipinge, 
Chiredzi, Harare, Hurungwe, Kadoma, Masvingo, 

Makonde, Mt. Darwin, Mutare, Mwenezi, Nyanga, 

Plumtree and Uzumba-Maramba-Pfungwe (UMP).  
 

The crude case fatality rate since the outbreak 

started stands at 2.8%, which is1.5% lower than 

that reported in 2009. During the same period 
last year 98,522 cumulative cases and 4,282 

deaths had been reported since August 2008, 

with a crude case fatality rate of 4.3%.  

 

Most, 72% of the cases currently reported are 

from rural areas. In comparison 33% cases were 
from urban and 67% from rural areas during the 

corresponding week in 2009.  

 

The bulk of recently reported cases is from 
Manicaland province and has been linked to illegal 

diamond mining activities at Chiadzwa. The 

International Rescue Committee (IRC), a Health 

Emergency Response Unit (HERU) partner, is 
assisting with the response in that area. Activities 

to date include carrying out surveillance, 

conducting community health and hygiene 

promotion, distributing non food items (NFI) to 
affected communities, setting up Oral 

Rehydration Corners and providing support in 

training for public health and coordination efforts. 

The HERU is working closely with the Water, 
Sanitation and Hygiene (WASH) Emergency 

Response Unit (WERU) in the cholera response.  

 
The benefits of the nationwide measles 

immunisation campaign conducted from 24 May 

to 2 June 2010 are gradually becoming evident. 

Although continued reports of measles cases are 
being received, the rate has declined compared 

to the period prior to the campaign. Some 

notable changes in key measles indicators have 

been recorded with suspected cases declining 
from 248 to 79 and confirmed cases reducing 

from 14 to six while deaths have dropped from 

12 to one on a weekly basis. The number of 

districts with confirmed measles outbreaks 
reduced from 53 to six. 

 

Between September 2009 and 4 July 2010, a total 
517 deaths and 10,946 suspected cases were 

reported, of which 602 cases were confirmed. 

Fifty three districts had confirmed measles 

outbreaks and the attack rate of suspected cases 
was 90.1 per 100,000 while that of confirmed 

cases was 0.5 to 62.4 per 100,000.  

 

Following the exercise, which targeted children 
between six months and 15 years, 10 deaths and 

633 cases have been reported in the period 

between 5 July and 29 August 2010. Of these, 44 

were confirmed cases. Six districts, namely Binga, 
Gweru, Insiza, Makonde, Mazowe and Seke have 

reported confirmed measles outbreaks. The 

attack rate of suspected cases is 18.3 per 100,000 

while that of confirmed cases ranges from 0.4 to 
9.6 per 100,000.  
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This brings the total number measles cases 

reported since September 2009 to 11,533 
suspected and 642 confirmed cases reported in 

61 districts, with Mbire in Mashonaland Central 

being the exception.  

 
A post campaign survey undertaken to validate 

the results of the inoculation initiative and assess 

the routine immunisation programme indicated 

that coverage of the campaign was valid at 97 to 
98%. Further, 45% vaccinations were done at 

health centres, 25% by outreach/mobile units and 

23% through schools. There was no difference 

between the number of females and males who 
received vaccination. The campaign effectively 

reached groups with various levels of education, 

and 97% of the Apostolic  

Faith respondents‟ children had been immunised 
or received Vitamin A supplementation. Those 

whose children missed immunisation, about 150 

respondents, were more likely to be of the 
Apostolic Faith persuasion represented by 50% of 

the respondents or unemployed represented by 

86% of the respondents. 

 
Various communication methods were used to 

mobilise communities for the campaign. 

Interpersonal communication was the main 

source of information on the national 
immunisation days (NID) and child health days 

(CHD) through health workers, including 53% 

through community health workers, 29% through 

school children and 26% by radio and television.  
Other innovative approaches such as the use of 

traditional healers played a role in mobilising 

communities for the campaign. 
 

However, routine immunisation remains 

challenged, with national diphtheria, pertussis and 

tetanus (DPT) coverage at 73% based on 
evidence from child health cards. The main point 

of vaccination is the health facility and hospital 

with 90% coverage and outreach services at 2%.  

 
The main recommendation of the survey was to 

improve routine immunisation in order to 

prevent the pool of unvaccinated children from 

building up and exposing the country to further 
measles outbreaks.  

 

The typhoid outbreak that affected Harare and its 

environs since February 2010 seems to be under 
control. Cases remained static at 458, with eight 

deaths being reported by 22 July 2010.  No new 

cases were reported up to 29 August 2010, a period 
of six consecutive weeks, although active 

surveillance continues.  

 

The IRC this month trained 34 environmental health 
technicians (EHT) in universal precautions infection 

control practices covering 50 rural health clinics 

across Mutasa, Mutare and Nyanga districts in 

Manicaland province. The organisation is also 
supporting the monitoring process and results 

currently indicate that over 80% of staff is observing 

the guidelines in their daily work routine. In addition, 

IRC has procured and distributed chemicals in the 
form of disinfectants to all 50 clinics. 

 

Water, Sanitation and Hygiene 

WASH partners continue to support the cholera 

response as outbreaks are reported. Chipinge and 
Chiredzi districts in Manicaland and Masvingo 

provinces respectively recorded new cases of 

cholera. WERU partner Action Contre La Faim 

(ACF) in collaboration with the Ministry of Health 
and Child Welfare (MoH&CW) and Médecins du 

Monde (MDM) is actively engaged and has facilitated 

assessments that indicate very limited safe water 
supplies and use of untreated piped water in 

communities. Hygiene promotion has focused on 

household water treatment supported by hygiene NFI 

distribution, which currently covers 204 households 
and is expected to reach 5,000 homes. Preparedness 

initiatives for potential displacement of Zimbabweans 

from South Africa have been maintained by partner 

ACF who will continue to monitor the situation. The 
European Commission Humanitarian Aid 

Organisation (ECHO) and UNICEF are providing 

financial support for the preparedness and response 

activities. 
 

The WASH cluster is contributing to the function of 

a new information and knowledge management 
taskforce, a Government National Action Committee 

(NAC) sub-committee that had its debut meeting in 

the month. This committee will spearhead, among 

other initiatives, the development of a WASH 
inventory clarifying the situation and functionality of 

water and sanitation infrastructure at local level. 

 

The routine WASH cluster co-ordination meeting 
was conducted in August 2010. Provincial sub-cluster 

http://en.wikipedia.org/wiki/Diphtheria
http://en.wikipedia.org/wiki/Pertussis
http://en.wikipedia.org/wiki/Tetanus
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updates indicate a need for a standardised guidance 

on resuscitation and capacity strengthening of district 
as well as provincial water supply and sanitation sub-

committees as the sector moves towards recovery at 

the local level. The guidelines for appropriate 

technologies were revisited by the National Co-
ordination Unit (NCU) to facilitate partner 

compliance with the same. A presentation of the Joint 

Recovery Opportunities Assessment (JROA) process 

resulted in a discussion on the extent to which 
priority setting within the humanitarian forum needs 

to be complementary to the priorities currently being 

discussed in the sector-wide forum, the National 

Action Committee. 

 

 Agriculture 

Agriculture Cluster partners continue to update the 
database of households that will require input 

assistance in the 2010/11 season. Currently 556,000 
households have been targeted to receive agricultural 

assistance from the humanitarian community for the 

coming season.  About 310,000 households will 

receive assistance through direct input distribution or 
closed vouchers with a pre-determined pack; 188,000 

households will receive open vouchers giving farmers 

the option to buy inputs of their choice; 50,000 

households will receive open livestock vouchers and 
about 8,000 will receive agricultural training only 

without inputs. On average, the input support is 

sufficient to cover an area of 0.25 to 0.5Ha per 

household, consisting of cereal seed with maize, 
sorghum or millet; legumes seed; and fertilizer.  In the 

case of open and livestock vouchers, the value is 

about $60 to $70 per household. 

 
The food security situation in the country remains 

stable. Data collected in July 2010 through the 

Agriculture and Food Security Monitoring System 
(AFSMS) in 198 sentinel sites across the country 

shows that own production remains the main source 

of food at 46% of households, but decreasing. 

However, purchases and casual labour activities are 
playing an important role in closing the gap, 31% and 

17% of households respectively as illustrated in the 

graph below.  

 
Grain prices have been on a declining trend since 

April. Current average maize price is 26 cents per Kg, 

down from 31 cents per Kg in April, but higher than 

at the same time in 2009. In Beitbridge district, 
Matabeleland South, the price of maize grain has 

consistently remained above the national average. 

While in Gokwe South and Shurugwi districts, in the 
Midlands province, which are high potential crop 

producing areas, the prices are lower than average. 

 

 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

%
 o

f 
H

H
s

Apr
il

M
ay

Ju
ne

Ju
ly

Aug
us

t

Other

Casual Labour

Remittanc

Food Aid

Purchases

Own production

 
 

The Government has raised $30 million for financing 
the summer season, of which $8 million will be 

availed to target vulnerable households. Discussions 

are still underway for a financing plan that targets 
farmers in other farming sector areas.  

 

 
 
Food 

WFP, through the Food Assistance Working Group 

partners, continues to provide food aid to vulnerable 

communities. By 27 August 2010 the Safety Net (SN) 
programmes had reached 322,724 beneficiaries with 

3,066 metric tonnes (MT) of food, equivalent to 88% 

of planned food delivery and 91% of planned 

beneficiaries.  
 

Government on 2 September 2010 launched the 

Food Deficit Mitigation Strategy. Food Assistance 

Working Group partners remain committed to 
support Government efforts to develop productive 

assets based on the priorities set by the communities. 

Food Sources – AFSMS August 2010 
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The initiatives will be implemented together with the 

communities to empower them and enhance 
ownership. However, WFP is mindful of the manifold 

needs but proper planning and consultation is 

paramount to ensure that the investment by the 

community, Government and humanitarian actors 
improves the lives of the rural population.  

 

Intensive preparations for the impending Vulnerable 

Group Feeding (VGF) are underway after the Ministry 
of Labour and Social Services (MoL&SS) granted 

permission for the first 14 districts, mainly in the 

southern parts of Masvingo, Matebeleland South and 

North provinces to commence the programme in 
light of the Zimbabwe Vulnerability Assessment 

Committee (ZimVAC) results.  

 

The first distributions for the voucher programme for 
patients on antiretroviral therapy (ART) and their 

families commenced on 16 August 2010 and are 

continuing. WFP co-operating partners, Redan Mobile 
Transactions (RMT) and Christian Care, are 

implementing the voucher pilot within the framework 

of Health Based Safety Nets.  

 
Logistics  

The Logistics Working Group continues to support 

partners. Although there has been an increased 

activity by the logistics sector due to the tobacco 
exports, the prices of the services have remained 

stable. UNICEF has started its massive educational 

materials distribution program, funded through the 

Education Transition Fund (ETF), and is looking into 
increasing their transport capacity for the coming 

months.  

 
Some of the NGOs working in the medical sector 

have reported delayed re-supply of essential 

medicines at the health centres in some districts. 

Two partners, Care and Oxfam, are facing challenges 
regarding disposal of used vehicles and they are 

looking into ways to address the situation.  

 

Education 
The activities of the Education Transition Fund (ETF) 

are now well underway. As of August 2010, 

13,252,500 textbooks, comprising 40 titles, had been 

procured. All 627,000 Ndebele books and a 50% 
supply of the English, Mathematics, Science and Shona 

books, totalling 6,939,750 had been printed and 

delivered to the UNICEF warehouse. The book 

distribution exercise will be officially launched by 

Prime Minister Morgan Tsvangirai on 8 September 

and is expected to be completed in November 2010. 
The procurement of 280,000 Teacher Guides is being 

processed. A total of 9,400 stationery kits and 11,200 

steel cabinets have been procured while 5,570 

stationery pallets have been distributed out of the 
6,090 received and 3,731 steel cabinets out of the 

5,271 received have been delivered to schools. More 

than 3,000 primary schools to date have received 

teaching and learning materials. 
 

Two members of every School Development 

Committee (SDC) are also being trained to maximise 

the educational potential of the new textbooks and 
to strengthen the schools‟ capacity to handle and 

store books. The SDC provides a bridge between the 

community and the school, so members will also 

receive training on strengthening parental 
engagement with schools to increase the feeling of 

ownership for the materials distributed and increase 

their responsibility for their children‟s education. 
Altogether 13,304 members from 3,326 SDCs have 

received training so far. 

 

The ETF has also mapped all schools including 
satellite schools, in 71 out of 72 districts using the 

global positioning system (GPS) and updated the 

Zimbabwean Schools Map. The ETF is also supporting 

the Ministry of Education, Sports, Arts and Culture 
(MoESAC) with the provision of technical assistance 

to support policy development, planning and 

implementation capacity. Three critical positions 

mainly legal, planning and information communication 
technology (ICT), will be provided to support the 

MoESAC with the development of its strategic plan. 

 
The ETF plans to support secondary school textbook 

procurement and distribution, and all secondary 

schools have been surveyed to determine current 

textbook usage and Geographic Information Systems 
(GIS) mapped. An annual review of the ETF is planned 

in September, which will jointly define priorities and 

budgets for the next phase while focusing more on 

addressing education quality and outcomes. 
 

Emergency Telecommunications  

The Emergency Telecommunications Cluster (ETC) 

continues to seek innovative ways to support 
partners. With regards to the international Fibre link 

which has almost reached Zimbabwe, the Cluster has 

opted for a joint approach and will be inviting service 

providers to come and address the cluster members 
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giving an outline of their Fibre connectivity roadmap 

for the next six months. The international Fibre link 
is a global telecommunications effort to link all 

countries around the world using Under-sea Fibre 

Optic cable. This cable has already been connecting 

developed countries giving large data communications 
bandwidth for fast internet connectivity and other 

internet dependent services like video conferencing. 

The (Seacom) cable has now reached Mozambique 

and South Africa and there seems to be a "race" 
amongst local Internet Service Providers (ISP) to get 

connectivity. The global UN trend, set by WFP head 

quarters is towards moving most large offices onto a 

fibre connection as new corporate applications will 
require more bandwidth. 

 

The Postal and Telecommunications Regulatory 

Authority of Zimbabwe (POTRAZ) and the Ministry 
of Foreign Affairs (MoFA) are currently in discussions 

on whether UN agencies should be completely 

exempt from paying Radio & VSAT licences as stated 
in a MoFA undertaking to POTRAZ. Meanwhile, 

there are no longer any delays in customs clearance 

of such communications equipment.  

 
WFP has completed VSAT upgrades to the new 

multi-agency configuration which will enable multiple 

UN agencies to share the same VSAT link while 

accessing resources on their own agency's global 
intranet, as if they had their own VSAT. 

 

LICI 

The Economic Livelihoods, Infrastructure and 
Institutional Capacity Building (LICI) cluster Strategic 

Working Group (SWG) has drafted new terms of 

reference (ToR). A Strategic Framework for the 
three key areas and a work plan is being developed to 

operationalise the ToR. All information is on the 

Cluster webpage linked to that of OCHA. The cluster 

is currently gathering District Development plans 
from all districts, which will be available from the web 

site as well. 

 

The Youth Working Group has received funding for a 
Youth baseline and assessment to be carried out and 

will in cooperation with UNDP and ILO target 

around 20 districts. The assessment will lay the 

foundation of the work plan for the working group 
and its members.  

 

IRC recently launched a new project titled 

“Empowering Women through Improved Decision-

Making in Zimbabwe.” The project will work to 

strengthen the capacity of the local structures to 
engage women in decision-making processes. Its key 

objectives are to mainstream women‟s issues in local 

government processes and decisions-making, as well 

as to build capacity of local government authorities, in 
particular women, to make more informed decisions 

regarding women‟s needs.  The IRC project will be 

carried out in Manicaland province and has been well 

received in Mutasa and Nyanga districts.  
 

The IRC team has visited the Social Services 

committees in both districts to introduce proposed 

partners; present the implementation plans; request 
the Social Services Committee to recommend to full 

council that the project can be implemented in 

Nyanga and Mutasa districts; and request the 

Committee to recommend to full council that a 
special subcommittee to be called the Gender 

Working Group (GWG) be established in the two 

rural district councils. Project partners include the 
Ministry of Women Affairs, Gender and Community 

Development (MoWAGCD) and the Zimbabwe 

Women Lawyers Association (ZWLA).  

   
Council has since met and endorsed the project and 

the formation of the GWGs. Therefore the special 

sub-committees have now officially been established 

within Mutasa and Nyanga local authorities.  The 
Nyanga GWG has 13 members with seven women 

and six men while the one in Mutasa has 14 members 

with equal male to female representation.  

 

Protection 

Government and protection cluster partners 

continue to monitor the situation and remain 
prepared to fully activate detailed joint contingency 

plans in the event of a mass influx of Zimbabweans 

from South Africa.  Although concerns persist, there 

has not been any significant increase in such 
movements. 

 

The Protection Cluster meeting in September will 

discuss possible guidelines on whether and how to 
support internal “relocations” as a Durable Solution 

for internally displaced persons (IDP).  It is hoped 

that the cluster‟s October meeting will host 

representatives from the Organ on National Healing 
and Reconciliation. 

 

Good and strong cooperation with the District 

Administrator (DA) in Chipinge concerning the 
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“Gwenzi” IDPs voluntary relocation continues. The 

DA undertook a registration exercise of Gwenzi IDPs 
willing to relocate to Mugondi during the first two 

weeks of the month. Several households have 

registered, this includes all IDPs at chief Gwenzi‟s 

area and more than half of IDPs at the main camp at 
Muzite. Five boreholes have already been drilled in 

Mugondi and some building materials are being 

transported to the area. This has prompted those 

who were previously unwilling to relocate to 
reconsider. 

  

IOM conducted a baseline assessment for the Gwenzi 

displaced families in Chipinge district who will be 
resettled in Mugondi/Masocha Chisangaurwe.   The 

assessment covered food, NFIs, and gender based 

violence (GBV), WASH, shelter, HIV/AIDS and 

protection components. The assessment was 
extended to the Mugondi/Masocha Chisangaurwe 

host families. Assessment results will guide decision 

making of stakeholders involved in the resettlement 
process. In addition to the local authorities, this 

resettlement process is being supported by several 

agencies that include ACF and Christian Care, whose 

focus is on water and sanitation activities services.   
 

Meanwhile 146 community members, comprising 120 

women and 26 men, including builders for shelter in 

Mugondi/ Masocha Chisangaurwe, Chipinge district 
were trained on the six principles of the IASC Code 

of Conduct on Prevention of Sexual Exploitation and 

Abuse (PSEA) in humanitarian settings. This was part 

of IOM‟s efforts to prevent GBV among beneficiary 
communities. The session also centred on 

entitlements especially on access, control and 

inheritance rights of the resources they were 
receiving.  

 

As part of ongoing efforts to provide durable 

solutions for displaced persons, the IDP sub-cluster 
technical committee has started putting together an 

operational guidance note on resettlement options. 

The move is based on positive experiences 

concerning voluntary and sustainable relocation. 
 

Meanwhile, some form of relocation for the Odzi 

IPDs to Rusape and Shamu, some 10km from original 

site, appears to be under way. They seem to be 
relocating in groups of two or three. Agencies and 

NGOs have, regrettably, still not been granted 

permission by local officials to visit these people, 

assess the situation and provide support as 
appropriate.  It is, therefore, not possible to 

determine whether this movement is voluntary and 

sustainable. 
 

UNHCR and its partners conducted a one-day 

capacity workshop on UN Guiding Principles on IDPs 

in Lupane district, Matebeleleand North province. 
Altogether 45 participants from the district council, 

the District Administrator (DA)'s office, the Registrar 

General's office, the Chief and several headmen 

among other district authorities attended the 
workshop.  

 

UNHCR and its partner Christian care together with 

district authorities in UMP in Mashonaland East 
province officially commissioned a community cattle 

dip tank. The initiative, which will benefit 405 mostly 

communal farming households from 12 villages, was 

funded and supported by UNHCR and Christian Care 
as part of the program for supporting sustainable 

return, reintegration and reconciliation in "return" 

communities. The local community participated by 
providing labour and other locally available raw 

materials with technical support from the local 

veterinary department.  

  
UNFPA conducted a workshop from 25 to 27 August 

2010 to develop Standard Operating Procedures 

(SOP) for the "One Stop Centres" that provide 

services to survivors of GBV in Makoni, Mberengwa 
and Mudzi districts. The workshop aimed to 

strengthen good quality GBV prevention and 

response, including coordination at district and 

provincial level. Participants included key ministries 
such as MoWAGCD, MoH&CW, MoL&SS and the 

Ministry of Home Affairs „s Victim Friendly unit as 

well as representatives from UN agencies and NGOs.   
 

In an effort to improve gender sensitive 

programming, the IASC Gender Advisor to the UN 

Country Team (UNCT)   conducted a one-day 
session on “Increasing Effectiveness of Humanitarian 

Action for women, girls, men and boys‟‟ on 5 August 

2010. Participants included members of the 

Protection, Health and WASH clusters. The session 
centred on the Framework for Gender Equality 

Programming, which is a tool to be used by project 

staff to review their projects and programs with a 

gender equality lens.  In addition, a Gender Marker 
was introduced as a tool that will be used to help 

clusters design their humanitarian projects to 

respond to the distinct needs and interests of 

women, girls, boys and men. Participants were 
informed that the toolkit is the primary resource for 
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the global roll-out of the marker in 2010 as part of 

the preparation of the 2011 CAP and other 
humanitarian funding instruments.   

 

A PSEA in-country network meeting was held on 27 

August 2010 in follow up to a PSEA workshop held in 
March 2010. Participants were mostly from local and 

international NGOs as well as UN agencies. As a way 

forward, the meeting suggested that agencies appoint 

their focal and alternate focal points and names to be 
submitted to OCHA; all staff should be aware of the 

Secretary General‟s Bulletin on Special measures for 

PSEA; PSEA activities should be factored into Agency 

budgets.  Training for PSEA focal points has been 
scheduled for 5 to 8 October 2010. 

 

IOM provided goats and chickens to 52 people, 

comprising 48 women and four men, as part of a 
project aimed at sustainable livelihood initiatives for 

GBV survivors. The project was funded by the 

Central Emergency Response Fund (CERF) which is 
managed by OCHA. Some beneficiaries received four 

female and one male goat while others got two cocks 

and 18 hens. The support also included drugs for the 

chickens and training from agricultural extension and 
veterinary officers. 

 

UNDP and OHCHR have organized an induction 

seminar for the recently appointed commissioners of 
the Zimbabwe Human Rights Commission from 23 to 

25 August 2010 and are recruiting an international 

consultant to provide expert support to the 

commissioners in the establishment of the 
Commission. Additional information can be found at 

http://nhri.net/default.asp?PID=223&DID=0.   

 
The Zimbabwe Human Rights NGO Forum released 

a report titled "Taking transitional justice to the 

people - Outreach Report Volume 2."  This report 

sets out the experiences of the Forum, its members 
and associates, who conducted outreach meetings in 

51 constituencies in its community-based programme 

to take the concept of transitional justice to the 

community. The report is available at 
http://www.hrforumzim.com. 

 

Multi-Sector 

Some 189 new asylum-seekers arrived at Tongogara 
Refuge Camp (TRC) in August 2010, primarily from 

the Democratic Republic of Congo (DRC). Although 

the numbers from Ethiopia and Somalia continue to 

increase, typically they do not formally register and 

usually transit to South Africa, a trend which 

continues.  During the month, the ICRC sent a 
regional delegation to TRC.  The International 

Committee of the Red Cross (ICRC) assists UNHCR 

and refugees with, inter alia, family tracing.  Jesuit 

Relief Services held a two-day peace building 
workshop for members of the refugee leadership 

committee, addressing strategies for community 

based conflict resolution.  Christian Care held an 

sexual gender based violence (SGBV) training for 
secondary school peer and HIV counsellors. This was 

followed by SGBV and HIV/AIDS awareness 

campaigns at TRC. 

 
No significant changes were noted at the Plumtree 

border post with respect to mobility of people. The 

IDP sub-cluster conducted a check on the reported 

high numbers of children going to Botswana for 
antiretroviral (ARV) drugs and found this not to be 

really the case. IOM continues to engage the 

department of Social Services in Botswana together 
with the MoH&CW in Zimbabwe on this and other 

issues related to the high number of pauper burials 

for children conducted in Botswana. This was 

reported during one of the stakeholder meetings and 
taken up with UNICEF and Save the Children 

Norway (SCN). There is intensified information 

dissemination and vaccination on H1N1, from school 

going children in the border town to Immigration and 
customs officials. In addition, sensitization on Foot 

and Mouth Disease, which has been reported in 

various areas of Mangwe district in Matabeleland 

South province, is underway.  
  

An increased interest in Assisted Voluntary Return 

(AVR) from South Africa was noted during the 
reporting period. IOM is working on an assessment 

of a highly vulnerable group, mainly from Chipinge 

and Chiredzi, in the Mabopane area.  Otherwise, 

there does not appear to be any change in the 
movement of people across the border. However, 

the Department of Home Affairs in South Africa (SA) 

has made some significant changes with regard to the 

submission and finalization of Temporary and 
Permanent Residence applications. Amendments to 

the Refugee and Citizenship Acts, which are currently 

being debated in the SA Parliament, have also been 

proposed. If approved, these amendments will have a 
profound effect on migration in SA. The pending 

amendment to the Refugee Act seeks to overhaul 

SA‟s refugee policy to separate genuine asylum 

seekers from economic migrants. The proposed 
amendment to the Citizenship Act seeks to change 

http://nhri.net/default.asp?PID=223&DID=0
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the law relating to eligibility for SA citizenship and in 

effect aims to accord citizenship by birth to children 
born in SA for as long as they do not hold citizenship 

of another country. 

  

On 20 August 2010, IOM and UNHCR convened a 
national consultative workshop in Harare on refugee 

protection and international migration. The 

consultations were part of preparations for the 

forthcoming “Regional Conference on Refugee 
Protection and International Migration: Mixed 

Movements and Irregular Migration from the East and 

Horn of Africa and the Great Lakes Region to 

Southern Africa,” which will be held in Dar es Salaam, 
Tanzania from  6 to 7 September 2010. The 

workshop discussed various issues related to, inter 

alia, problems of mixed movements and irregular 

migration and their implications on migrants‟ rights 
protection, sovereignty, state policies, border 

management and security issues in the Southern 

African region. Fifteen participants from different 
relevant civil society organizations and some 

Government departments attended the workshop.  

 

III. Funding 

By end of August 2010 Zimbabwe‟s CAP, currently 

$478 million, was 42% funded, which is far below the 

50% that would ideally be expected at this time of the 
year.  

 

Despite some improvements in the humanitarian 

situation, underlying vulnerabilities remain due to 
unaddressed infrastructural degradation in the basic 

sectors of health, water and sanitation and food 

security, keeping the country in a situation of 

generalized humanitarian need and compromising its 
capacity to respond to emergencies. Lack of funding 

for recovery and development remains a major hurdle 

to rebuilding the country‟s resilience to emergencies 

and its capacity to move to full recovery and 
subsequent development. It is therefore important 

that donors continue to consider funding urgent 

humanitarian needs alongside deploying funds for early 
recovery and development where feasible. 

 

All humanitarian partners including donors and recipient 

agencies are encouraged to inform FTS of cash and in-
kind contributions by sending an email to: 

fts@reliefweb.int. 

 

IV. Coordination 

Key meetings scheduled for September 2010 are as 
follows:  

 Wednesday,  1 September 2010 

Protection Cluster Meeting. UNICEF. 11:00am.              
Contact: trotterp@unhcr.org  

 Thursday,   2 September 2010 

LICI Cluster Meeting. UNDP. 02:30pm.                            
Contact: kirstine.primdal@undp.org  

 Friday, 3 September 2010  

Nutrition cluster meeting. UNICEF. 09:00am. 
Contact: tstillman@unicef.org  

 Tuesday, 7 September 2010 

Health Cluster Meeting. WHO Boardroom at 
Parirenyatwa Hospital. 02:30pm. Contact: 

bonkoungoub@zw.afro.who.int   

 Wednesday,  8 September 2010 

Education Cluster Meeting. 18th Floor 

Ambassador House. 09:00am.              
Contact: jspink@unicef.org   

 Wednesday, 15 September 2010   

Logistics Working Group Meeting. WFP. 
11:00am. Contact: vladimir.jovcev@wfp.org 

 Wednesday, 15 September 2010   

Food Assistance Working Group Meeting. 
WFP. 09:30am. Contact: 

liljana.jovceva@wfp.org   

 Thursday, 16 September 2010   
Emergency Telecommunications Cluster 

Meeting. WFP. 10:00am. Contact: 
solomon.misgna@wfp.org  

 Friday,  24 September 2010 

 WASH Cluster Meeting. UNICEF. 09:00am. 

Contact: bmurima@oxfam.org.uk  

 Thursday,   30 September 2010 

Agriculture Coordination Working Group 
Meeting. Celebration Centre, 162 Swan Drive, 

Borrowdale, Harare. 09:00am.              
Contact: constance.oka@fao.org   
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Contact Details  
 
Fernando Arroyo 

Head of Office (Harare), +263 912 125 302 

 

Hannes Goegele 
Desk Officer (New York), +1 917 367 2918 

 

Elizabeth Byrs 

Press contact (Geneva), +41 22 917 2653 
 

Stephanie Bunker 

Press contact (New York), +1 917 367 5126 

 
For more information, please visit www.ochaonline.un.org/Zimbabwe 
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Cluster/Sector Membership List, August 20101 
 
 

COORDINATION – OCHA: CONTACT Marcel Vaessen : vaessen@un.org 

 
 

Agriculture Economic Livelihoods, 
Infrastructure and 
Institutional Capacity 
Building 

Education Emergency 
Telecommunications 

Food Aid Health Logistics Nutrition Protection WASH 

Lead: FAO 
Contact: Constance 
Oka 
constance.oka@fao.or
g 
Contact: Jacopo 
Damelio 
jacopo.damelio@fao.o
rg 
 

Lead: UNDP 
Contact: Kirstine Primdal 
kirstine.primdal@undp.or
g 
Co-Lead: IOM 
Contact:  Natalia Perez 
nperez@iom.int  
 

Lead: UNICEF 
Contact: Jeannine 
Spink 
jspink@unicef.org  
 
 

Lead: WFP 
Contact: 
solomon.misigna@wfp.o
rg  
 

Lead: WFP 
Contact: Liljana 
Jovceva 
liljana.jovceva@wfp.or
g 
 

Lead: WHO 
Contact: Boukare 
Bonkoungou 
bonkoungoub@zw.afro.wh
o.int 
 

Lead: WFP 
Contact:  Vladimir Jovcev  
vladimir.jovcev@wfp.org  
 

Lead: UNICEF 
Contact: Tobias Stillman 
tstillman@unicef.org 
 

Lead: UNHCR 
Contact: Peter Trotter 
trotterp@unhcr.org    
 

Lead: UNICEF 
Contact: Mark Peters 
mpeters@unicef.org 
Co-Lead: OXFAM GB 
Contact:  Boiketho 
Murima 
bmurima@oxfam.org.uk 
 

ACF, Action Aid, 
ACHM, ACTED, ADRA, 

Africa 2000, Africare, 
AGRITEX CADS, 
CAFOD, CARE, 
Christian Care, 
Concern, Cordaid, 
CSO, CRS, CTDT, 
Dabane Trust, DAPP, 
DVS, Environment 
Africa, FACHIG, FCTZ, 
GAA, GRM, GOAL, 
HELP, Help Age, ICRAF, 
ICRISAT, IFRC, IOM, 
LEAD Trust, Mercy 
Corps, MoAMID, 
MTLC, ORAP, OXFAM 
America, Oxfam GB, 
PENYA Trust, Plan, 

Practical Action, PSDC, 
River of Life, SAFIRE, 
SAT, SC-UK, SIDA, 
SIRDC, FEWSNET, 
Solidarités,  USAID, UZ, 
WFP, WFT, WVI, ZCDT, 
ZFU, ZRCS 
 
 

ADRA, CARE, Christian 
Aid, Christian Care, CRS, 

FABAZIM, FAO, GOAL, 
IFRC, IOM, LDS, MTLC, 
NHF, NPA, NRC, Oxfam 
GB, Progressio, SCN, 
UNAIDS, UNDP, UNFPA, 
UNHABITAT, UNHCR, 
UNICEF, WFP, WHO, ZPT 
 

Africare, CARE, CFU, 
Chiedza, CRS, FAO, 

FAWEZ, GCN, IOM, 
Mercy Corps, MOESC, 
NHF, NRC, PLAN, SCN, 
SCUK, SNV, SOS, TDH, 
UNESCO, UNHCR, 
UNICEF, WFP, WVI, 
ZIMTA 
 
 

CARE, FAO, HIVOS, ICRC, 
ILO,  IOM, Oxfam, Save 

the Children, UNICEF, 
UNDP, UNDSS, UNESCO,  
UNFPA, UNHCR, WFP, 
WHO, World Bank, 
World Vision,  
 
 

ADRA , Africare, CARE, 
COSV, CRS, Christian 

Care, Concern, GOAL, 
HAZ, ICRC, IOM, IPA, 
Mashambanzou Care 
Trust, NRC, ORAP, 
Oxfam-GB, Plan 
International, SC-UK, 
WVI 

ACF, ADRA, Africare,  
Action Aid, CARE 

Zimbabwe, CDC 
CH, CRS, CWW 
DAPP, Elizabeth Glaser 
Pediatric AIDS Foundation,  
Merlin, GOAL 
Humedica, ICRC,  
IFRC, IMC, IOM, MSF 
(Belgium, Holland and 
Spain), MDM, Plan 
International, Sysmed,  
International 
Red Cross Societies 
(Japanese, Spanish, 
Zimbabwe) 
UNFPA, UNICEF 
WHO, WVI 
 

ACF, Concern, GOAL, IFRC, 
MDM, NCM, SC-UK, 

UNICEF, WFP  

ACF, Action Aid,  ACTION, 
ADRA,  AFRICARE, , 

Batsirai, CAFOD, CARE, 
CESVI, CFU, Christian 
CARE, CONCERN, COSV, 
CRS, C-SAFE, CTAZIM, 
ACHICARE, FACT, FAO, 
FCTZ, FNC, FOST, GAA, 
GOAL, GTZ, HELPAGE, HKI, 
IPA, LINKAGE, MDM, 
MERCYCORPS, MoHCW, 
MSF-B, MSF-H, MSF-L, 
MSF-Spain,  MTLC, NHFZ, 
Nutrigain Trust, OXFAM, 
PLAN, SAFIRE, SC-N, SC-
UK, SIRDC, TDH, Tree 
Africa, UNICEF, WFP, 
WHO, WVI, ZAPSO, ZCCJP, 
ZRCS, Zvitambo, ZWBTC 

Cadec Care, Childline,  
Christian Care, CRS, 

Helpage, ICRC2, IOM, 
IRC, ISL, Mercy Corps, 
MSF-H, Musasa 
project,  NRC, OCHA, 
OHCHR, OXFAM GB, 
Plan International, 
SCN, SCUK,  
Transparancy 
International, UNDP, 
UNFPA, UNHCR, 
UNICEF, WVI,  WHO, 
ZACRO,  ZCDT, ZYWNP 

ACF, Action Aid, ADRA, 
Africare, ARUP, Ayani, 

CAFOD, CDC, Christian 
Aid, Christian Care, 
Concern, CRS, Dabane, 
FAO, FCTZ, GAA, GOAL, 
Help Age, Help Germany, 
IDEZIM, ICRC, IFRC, IOM, 
IRC, IWSD, JRC, Lead 
Trust, Mercy Corps, 
MSF-A, MSF-B, MSF-L, 
MSF-S, MTLC, NCA, 
OXFAM, Padare, Plan, 
Practical Action, PSI, 
Pump Aid, SC-UK, 
Solidarités, UNDP, 
UNHCR, UNICEF, UZ, 
WFP, WHO, WVI, WWF, 
ZCDT, ZINWA 

 

                                                
1 Please note that this matrix is constantly being updated. Kindly send the names of new member organisations and/or any proposed changes to OCHA. 

 
2 The ICRC, as a strictly independent humanitarian organisation participates as a standing invitee in cluster meetings to complement and strengthen the coordination for an 

efficient and effective humanitarian response.      
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