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1. Situation overview

Efforts for the emergency response in Tonga
remain ongoing, with work starting commence
on recovery programming. The recent
COVID-19 outbreak in Tonga remains a
challenge. As of 25 February, there were 177
active cases of COVID-19 in Tonga and there
have been 355 reported cases since the
outbreak began. From February 28, lockdown
restrictions will ease further, with shorter
nighttime curfews and students gradually able
to return to school.  It is likely that COVID-19
quarantine regulations will continue to
complicate aid delivery and delay overall
response efforts.

The undersea cable, which connects Tonga to
the rest of the world, has now been repaired.
The undersea cable being operational again will
allow for better connectivity in Tonga between
and humanitarian partners. The domestic cable
is still damaged which may pose some ongoing
difficulties to inter-island communication.

There have been no changes to the number of
people affected or displaced. The most recent
estimates still suggest around 85,000 people have been affected by the HTHH Disaster, and 2,400 people are
displaced. COVID-19 lockdowns have delayed the release of official damage assessment data from the National
Emergency Management Office (NEMO), however, following eased restrictions it is expected this data will be
available in the coming weeks.

2. Population data
OCHA has released a breakdown of population statistics available here.

Total Source of information
Number of people affected 84,776

(The pop’n of
Tongatapu,
Ha’apai & Eua)

Tonga National Emergency Management Office
Situation Report #14 (03 Feb)

Number dead 4 OCHA Siutation Report #3 (03 Feb)
Number injured 15 Government of Tonga Media Release (23 Jan)
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https://matangitonga.to/2022/02/26/68-new-covid-cases-include-1-vavau-and-42-prison
https://matangitonga.to/2022/02/26/68-new-covid-cases-include-1-vavau-and-42-prison
https://reliefweb.int/map/tonga/kingdom-tonga-population-tongatapu-eua-haapai-vavau-niuas-17-january-2022


If applicable, number affected in
other ways (e.g. IDPs)

TBC

3. Humanitarian needs, response and gaps by sector

Shelter: Official housing data damage from NEMO is still to be released, however it is expected this data will
emerge shortly following the easing of COVID-19 restrictions. Partner organisation MORDI TT’s Response and
Recovery Plan (07 February) provides the most recent figures on shelter needs:  218 houses have been reported
as completely damaged and 172 as partially damaged, although these figures are likely to be higher following
the release of official data from the Tongan Government. The breakdown of housing damage per location as
provided by MORDI TT:

Source: ‘Hunga Tonga and Hunga Ha’apai Volcanic Eruption Response and Recovery Plan’ (revised 07 Feb),
MORDI, 2022.

2400 people remain displaced. Of these people, there are around 750 males, 780 females, 440 boys and 420 girls,
with 54% being located on Tongatapu. A further 31% of those displaced are located on Ha’apai island, and 15%
in ‘Eua.

Water, Sanitation and Hygiene: There have been no major changes to WASH needs since the last sitrep.
Current estimates suggest 50,326 people are in need of WASH assistance; furthermore, challenges in data
collection and monitoring numbers of people affected versus the number of people reached means there is a
current WASH gap of 21,424 people. NEMO reported that the Ministry of Lands and Natural Resources
conducted water testing in Ha’apai and found water to be contaminated by sea water in Fonoi, Tungua and
Nomuka so they are not suitable for drinking.
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https://reliefweb.int/sites/reliefweb.int/files/resources/OCHA%20Sitrep%20%233%20Tonga%20Volcanic%20Eruption%202022_02_03_Final.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/OCHA%20Sitrep%20%234%20Tonga%20Volcanic%20Eruption%202022_02_10_Final%202.pdf


Local partner, the Talitha project have received the CARE shipment containing 1000 tarpaulins and 702 hygiene
kits and have begun to distribute these to affected communities. MORDI TT have also received the 2,688
handwashing kits and have commenced distribution.

Food Security & Agriculture: MORDI TT’S IDA confirms food sources have been compromised across
Tongatapu, ‘Eua and Ha’apai. Losses are expected over the next three months because the ash falling on the plant
will dry out the leaves and eventually kill the crop. Reports are indicating that food supplies in ‘Eua for items
such as flour, sugar and rice are running low.

A complete overview of the agriculture-related impacts of both the volcanic eruption and tsunami are still
pending, along with full details of priority needs. It has been confirmed by FAO that any food harvested before
the eruption that has not been covered by ash can be safely prepared and eaten. The Ministry of Agriculture &
Food, Forests and Fisheries (MAFFF) estimates damages and production losses to be valued at approximately
TOP 38.9 million (~USD 17million/ AUD 24million).

Protection:

Health and Nutrition: Around 85,000 people across Tongatapu, ‘Eua and Ha’apai have been psychologically
affected and are in need of protection assistance, with more detailed information about protection needs to
emerge following the completion of initial damage assessments. Anticipated priority needs include the provision
of sexual health and reproductive services for 1,470 pregnant women and 1,960 women and children,
psychosocial support for affected children and adults, and assistive devices for people living with disabilities
(numbers to be confirmed). Local partner the Talitha Project have already been involved in providing
psychosocial support to people affected. 

Gender-based violence (GBV) essential services continue to operate despite challenges. The Tonga Women and
Children's Crisis Centre is at the forefront of GBV response, providing counselling, crisis services, a helpline,
psychosocial support, prevention messaging and and advocacy through three mobile teams covering the most
affected areas, including Kanokupolu, Sopu and Patangata.

Education: 66% of the learner population (approximately 22,430 learners) and 1,432 teachers need assistance,
with students from all evacuated islands to attend schools in their new locations. Three schools in Tongatapu and
three schools in Ha'apai have been damaged. Damaged school buildings and early childhood education centres,
staff quarters, and boundary fences need reconstruction. Some of the main needs identified include Face masks
(N95 for ash) for the full population of teachers (2,400) and school children (33,959), and WASH supplies such
as soap/detergent, hand sanitizers and water bottles, along with adequate sanitation material and equipment for
cleaning/disinfecting of schools. There is also a confirmed need for Psycho-social Support (PSS) for affected
children, teachers, and staff; especially from the most-affected schools. Most schools reopened January 31, but
have since closed again from  2 February 2022 due the COVID outbreak.

Logistics and communication: The Emergency Telecoms Cluster report (25 Feb) reports the undersea cable is
now repaired, and 90% of SMS, data and voice services on Tongatapu have been restored. Communications with
with outer island groups of Ha’apai and Vava’u  are still a challenge as the domestic cable was also damaged in
the eruption. Repairs to the domestic cable may take 6-8 months.

4. CARE’s emergency response

4.1 CARE’s overall response by sector: Through initial discussions with partners, immediate priority needs
being identified for CARE support included the procurement of high-quality equipment for ash removal (from
MORDI TT) and shelter and hygiene items, including face masks (from Talitha). CARE had 1,000 tarpaulins and
702 hygiene kits on board the HMAS Adelaide which have now been offloaded and will be distributed by the
Talitha Project. MORDI have also begun to distribute handwashing kits containing a bucket with lid and tap,
body soap, hand sanitizers and hand towels. The exact number of kits distributed is yet to be confirmed, with the
total number of kits available being 2,688. Other planned activities (pending approval of funding) include the
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https://reliefweb.int/sites/reliefweb.int/files/resources/OCHA%20Sitrep%20%234%20Tonga%20Volcanic%20Eruption%202022_02_10_Final%202.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/ETC%20Tonga%20SitRep%206_25%20February%202022.pdf


distribution and repair of water tanks at the household and community levels, training of community members as
shelter focal points, supporting agricultural recovery and the provision of psychosocial support and information
on available referral services for people experiencing gender-based violence.

4.2 New activities since last sitrep by sector:

On 26 January it was announced the HMAS Adelaide had offloaded supplies in Tonga. CARE had 1000 tarps
and 702 hygiene kits on board, which will be distributed by Talitha Project. MORDI have also begun to
distribute handwashing kits containing a bucket with lid and tap, body soap, hand sanitizers and hand towels. The
exact number of kits distributed is yet to be confirmed, with the total number of kits being 2,688.

5. Coordination

Regional Cluster Meetings remain ongoing, and NEMO is still the main coordination body for all national and
international response efforts, and both MORDI TT and Talitha are in close contact with them, with MORDI TT
supporting NEMO distributions in recent days. More specific program coordination is needed by agencies
providing assistance to Tonga - this will be especially critical in regard to agriculture and shelter responses.
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