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Health Cluster Bulletin 

Turkey Cross-Border 

 

July 2021 

3.1 Million  
PEOPLE IN NEED OF 

HEALTH ASSISTANCE in 

NWS, as per HNO 2021 

18 ATTACKS***  
ON HEALTH CARE 
 
 

 

4.3 Million**  
SYRIAN REFUGEES IN 
TURKEY 
 

 143        HEALTH CLUSTER PARTNERS (HRP & 

NON HRP) 

 40           IMPLEMENTING PARTNERS 

REPORTING 
 FUNCTIONAL HEALTH FACILITIES HERAMS 

181          PRIMARY HEALTH CARE FACILITIES   

72          FUNCTIONING HOSPITALS 

83          MOBILE CLINICS 

834,686    CONSULTATIONS 
4,869          MENTAL HEALTH CONSULTATONS 
16,641        REFERRALS 

 919,093    MEDICAL PROCEDURES 

 861              NEW CONFLICT-RELATED TRAUMA CASES 

                 
  

HEALTH SERVICES 

VACCINATION 

483            EWARN SENTINEL SITES  

465         EWARN SENTINEL SITES reporting 

  

* Figures are for the Whole of Syria in 2020 

** Source UNHCR 

*** January 2021 to July 2021 

**** Figures reported, and updates are from 1 – 31 July 2021 

***** Routine immunization with the pentavalent vaccine (5 in 1 vaccine) 
****** Source: OCHA Financial Tracking System, Syrian Arab Republic Humanitarian Response Plan (HRP 2020) as of 31 July 2021, https://fts.unocha.org/ 

*******  OCHA, Situation Report #29: Recent Developments in Northwest Syria and RATAA (July 2021) | HumanitarianResponse 

 

WOS HEALTH HRP & COVID-19 2021 

FUNDING $US ****** 

 

 

 

 

 

 

 

 

12.4 Million* 
PEOPLE IN NEED OF 
HEATH CARE 
 

• On July 9th, 2021, the United Nations Security Council Resolution 
(UNSCR) was renewed. The UNSC Resolution was extended for six + 
six months. It took the number UNSCR 2585.  

• The period of six months is until January 10th,2022, only for the 
border crossing at Bab al-Hawa, and a likely additional six months 
until July 10th, 2022, subject to the issuance of the Secretary General’s 
substantive report, with particular focus on transparency in 
operations, and progress on cross-line access in meeting 
humanitarian needs. 

• The UNCSR 2585 has three clauses that are directly linked with the 
ongoing COVID-19 pandemic, humanitarian needs, and socio-
economic impact of the pandemic.  

• The UNSCR 2588 aims to ensure humanitarian aid to reach the people 
in need in northwest Syria who are surviving very dire security and 
economic situation. 

• The number of confirmed COVID-19 cases this month, in northwest 
Syria, is lower than the previous month. There had been 771 new 
confirmed COVID-19 cases in July 2021 out of a total of 26,432 
confirmed COVID-19 cases. 

• Since the 1st of May 2021, the start date of the COVID-19 vaccination 
campaign, a total of 46,062 beneficiaries received at least one dose 
of the COVID-19 vaccine, AstraZeneca, in northwest Syria. 

• More doses of AstraZeneca vaccines are expected to be shipped soon 
to northwest Syria, in addition to Sinovac doses expected to arrive in 
October 2021. 

• “Reflecting the local impact of the global climate crisis, since autumn 
2020, unseasonably low levels of rainfall are contributing to water 
shortages and low agricultural production”*******. Therefore, the 
low level of water will jeopardize the health situation in northwest 
Syria and risks triggering the water-borne disease. In addition, there 
would be a high risk of high spread of the COVID-19 virus due to the 
absence of water needed to keep adequate hygiene withing the 
community. 

• On July 28th, 2021, the World Health Organization celebrated World 
Hepatitis Day. The theme this year was “hepatitis can’t wait” 
conveying the urgency of efforts needed to eliminate hepatitis as a 
public health threat by 2030. 

 

 

 

 

 

Highlights 

Picture 1: Al-Resala Foundation- Triage in Al-Resala PHC  

Emergency type: complex emergency 

Reporting period: 01.07.2021 to 31.07.2021 

 

 

DISEASE SURVEILLANCE 

7,636     CHILDREN AGED ˂1 VACCINATED 

***** 

              

 

166,085   RT-PCR TESTS 

  26,432   CONFIRMED COVID-19 CASES 

 46,062     PEOPLE VACCINATED 

  

COVID-19 (CUMULATIVE) 

 

          $ 576 M WoS  
(Incl. 36.5M for 

COVID-19 vaccine 
roll out) 

        $ 178 M NWS 

https://fts.unocha.org/
https://www.humanitarianresponse.info/en/operations/stima/document/situation-report-29-recent-developments-northwest-syria-and-rataa-july
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 Situation Updates   
• On July 9th, 2021, the United Nations Security Council Resolution (UNSCR) 2533 was renewed after few 
months of back and forth political tension between the renewal decision-makers. This renewal will ensure the 
continuity of humanitarian aids delivery and support to millions of Syrians. The UNSCR was extended for six + six 
months and took the number UNSCR 2585. The period of six months is until January 10th ,2022, keeping only Bab 
al-Hawa to be used for cross-border humanitarian support from Turkey to northwest Syria. An extension of an 
additional six months until July 10th, 2022, is subject to the issuance of the Secretary General’s substantive report. 
The substantive report should particulary focus on transparency in operations, and progress on crossline access in 
meeting humanitarian needs. 

• A Joint Statement (OCHA, IOM, WHO, UNDP, UNHCR, UNICEF, UNFPA, UN WOMAN, WFP) was published 
welcoming the renewal of Security Council authorization for cross-border assistance to northwest Syria, as it will 
continue to offer a lifeline to millions of people.  

• There are 3 clauses in the UNSCR 2585 which are directly linked with the ongoing COVID-19 pandemic, 
humanitarian needs, and socio-economic impact of the pandemic. The resolution paper mentions grave concern 
about the impact of the COVID-19 pandemic, recognizing that the pandemic presents a profound challenge to Syria’s 
health system and humanitarian situation, and recalling the need for full, safe and unhindered humanitarian access, 
without delay, including for humanitarian personnel and medical personnel, their equipment, transport, and 
supplies to facilitate the provision of humanitarian assistance and COVID-19 vaccinations to all parts of Syria without 
discrimination. Reporting requirement was mentioned in paragraph 5 of the UNSCR 2585’s text. UN OCHA already 
compiled the report to be submitted every 60 days under the paragraph below: 

o “Requests the Secretary-General to brief the Council monthly and to provide a report on a regular basis, at 
least every 60 days, on the implementation of resolutions 2139 (2014), 2165 (2014), 2191 (2014), 2258 (2015), 
2332 (2016), 2393 (2017), 2401 (2018), 2449 (2018), 2504 (2020), 2533 (2020) and this resolution and on 
compliance by all relevant parties in Syria and further requests the Secretary-General to include in his reports 
overall trends in United Nations cross-line operations, in particular on the implementation of the above 
mentioned activities on improving all modalities of humanitarian deliveries inside Syria and early recovery 
projects, and detailed information on the humanitarian assistance delivered through United Nations 
humanitarian cross-border operations, including the distribution mechanism, the number of beneficiaries, 
operating partners, locations of aid deliveries at district-level and the volume and nature of items delivered”.  

• On July 18th, the media channels reported a new wave of displacement from "Jabal Al-Zawiya" in the southern 
countryside of Idlib, as a result of the continued military escalation on the residential neighborhoods and agricultural 
lands in the area. The Internally Displaced Persons (IDPs) moved to safe villages, towns and camps which are far 
from the areas adjacent to the military operations. Most of the civilian casualties were children and women. The 
needs of the IDPs and the host communities were detected and were responded by the health agencies in NWS. 

Picture 1: UNSCR 2585’s text 

https://reliefweb.int/sites/reliefweb.int/files/resources/RHC%20and%20MENA%20RD%20Joint%20Statement%20-%20XB%20renewal%20final.pdf
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COVID-19 Response & Vaccination Campaign 
COVID-19 Response: 

- The cases of confirmed COVID-19 cases 
in NWS were lower this month 
compared to the previous month, 
however, the virus is still spreading and 
scored 771 new confirmed cases of 
COVID-19 this month, out of the total of 
26,432 confirmed cases of COVID-19. In 
total, 166,085 samples have been 
tested by the RT-PCR; the test positivity 
rate this month was 15.91%. The total 
number of new samples tested in July 
2021 was 11,085. 

- Out of the total confirmed COVID-19 
cases, most of the cases, 84.6%, 
developed mild symptoms, while 5.4 % 
developed moderate/severe symptoms, and 10 % of cases were asymptomatic during sample collection.  

- Out of all cases, 6.13% were health care workers (physicians, dentists, nurses, midwives), and another 4.44% 
were “other staff” working in healthcare facilities/community health workers (data entry, cleaning worker, 
ambulance driver, community health worker, receptionist, laboratory technician, radiology technician, 
anesthesia technician, and pharmacist). 

- On the other hand, Turkey Ministry of Health has identified cases of the new Delta COVID-19 variant in many 
provinces in Turkey. The Turkish health minister mentioned in a press briefing that the number of Delta variant 
of COVID-19 cases in Turkey has risen. The Turkish Health Minister said that Turkey eased most coronavirus-
related restrictions on July 1st after daily cases tumbled from a peak above 60,000 in April to around 5,000, 
however, new figures pointed to rise recently.  

- This update came in the same period when the Points of Entry (PoE) were re-opened to allow Syrians to travel 
from Turkey to northwest Syria during the Eid/Bayram holidays. Therefore, the migration of the Delta variant of 
COVID-19 to Syrian living in northwest Syria is more likely to happen if infected travelers will bring it to their 
families in northwest Syria. It is expected to see an increase of COVID-19 positive cases after the Eid/Bayram 
holidays due to religious and cultural crowded gatherings, where the application of preventive measures (masks 
and physical distancing) is absent. In addition, many social media channels spotted several demonstrations in 
which no-compliance with COVID-19 preventive measures. Those gatherings were highlighted in the COVID-19 
taskforce meetings and the health cluster coordination meetings by the surveillance group.  

- During this month, about 52,232 travelers were screened for fever within the Points of Entry by a health 
agencies’ staff. This activity is supported by WHO, therefore, 653 suspected cases were referred to the referral 
hospitals and to the COVID-19 Community Treatment Centers (CCTCs), of which 67 were from the POEs and 586 
were from health facilities inside northwest Syria. 

- Critical is the situation in IDPs camps and settlement as the confirmed COVID-19 cases in such crowded location 
was 12.29% of the total confirmed cases. The risk of fast spread in such locations is so critical and request more 
efforts in testing, screening, and community awareness about the risk of infection and the importance of 
accepting and taking the COVID-19 vaccines to protect the community.  

- The United Nations Health Cluster Lead Agency, the World Health Organization (WHO) continues supporting the 
COVID-19 response in northwest Syria. The support includes operating laboratories, surveillance activities, 
contact tracing operations, and capacity building for health agencies’ staff in the field. 

- The total number of recovered cases is 23,233 (11,505 from Aleppo and 11,728 from Idleb governorates). The 
new recovered cases were 743 in July 2021.  

- Total number of death cases is 727; the new death cases were 15 in July 2021.  
- On Daily tests vs. Positivity rate in July 2021 (graph credited to Early Warning Alert and Response Network-

EWARN): 

Picture 2: July’s COVID-19 Monthly Updates for northwest Syria 
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- Interactive info on the COVID-19’s response can be accessed via NWS COVID-19 Monitoring Dashboard 
 

COVID-19 Vaccination Campaign (AstraZeneca SII): 

- End of July 2021, 81 vaccination teams were active out of 
the 93 contracted teams. They reached a total of 46,062 
including 15,291 health care workers, 14,506 social 
workers, 19,321 patients with co-morbidities, and 480 
elderlies over 60 years 

- The total doses provided until the end of July were 
49,598. Out of the total, 42,526 were received as a single 
dose and covering 42,526 beneficiaries, and 7,071 were 
administered as two doses for 3,536 beneficiaries. 

- The third phase of the campaign started on July 1st, 2021, 
targeting healthcare and social workers, people with no-
comorbidities, and elderlies above 60 years old.  

- The vaccination of COVID-19 second dose was agreed to 
be in an interval of eight weeks after the administration 
of the first dose. 

- It is expected to receive 134,880 doses of AstraZeneca vaccine soon. In addition, 358,800 Sinovac vaccine doses 
are expected to arrive in October 2021. 

- Interactive info on the vaccination campaign can be accessed via SIG-COVAX Dashboard 
 

Adverse Events Following Immunization (AEFI): 

- Till  July 31st, 490 AEFI cases were reported and that is equal to 1 % out of the total vaccinated beneficiaries.  
- Out of the 470 AEFI followed cases by the immunization group, 96 % were mild cases and 4% moderate cases. 

The most common AEFI detected with the 470 cases were 75 % had a headache, 68 % had tiredness, 62 % had 
local pain, 58 % had muscle pain, and 55 % had a fever.  

 

Attacks on Health Care: 
 

In July 2021, the Surveillance System of Attacks on Health Care (SSA) recorded three attacks reported from the 
health agencies. One out of the three reports was from northwest Syria. It was about an incident of violence 
reported from Atma hospital, in Idlib government, where a health staff was harassed by the family/relatives of a 
patient who died due to some surgery-related complexities. 
 
However, this month witnessed the largest escalation of hostilities since the establishment of the ceasefire in March 
2020. The people in NWS are suffering from the volatile situation and the insecurity in their homes and IDPs’ 
settlements. The south of the M4 highway and around the M5 highway are still the hot areas where most of the 
hostilities are happening. As well, improvised explosive devices (IED) and unexploded ordnance (UXO) are putting 
the lives and well-being of civilians and health workers in danger on daily basis.  

Picture 3:  SIG- COVID-19 vaccination campaign in NWS 

https://app.powerbi.com/view?r=eyJrIjoiNTRiMmZiMTAtNWYzZC00M2RmLWFkOTktZWZlMjQ4NmFhOWVhIiwidCI6ImY2MTBjMGI3LWJkMjQtNGIzOS04MTBiLTNkYzI4MGFmYjU5MCIsImMiOjh9&pageName=ReportSectionb57388c4c756b1036a93
https://app.powerbi.com/view?r=eyJrIjoiMjBmYmM5MTAtOGQzZS00NzZlLWE2YWQtODc5ZWIzNzMxNjJjIiwidCI6ImQ4OTI4NjQwLWJiNzYtNDRlMi1iMzdkLWMxODhlNzVhMWZlNyIsImMiOjl9
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Early Warning Alert and Response Network (EWARN)
The number of reporting sites in epi week 27 to 30 
The percentage of completeness of reporting (all 
locations) recorded in July 2021 was 100 %, 
timeliness was 94 %, and 100% of all alerts 
responded /investigated promptly, within 72 hours, 
in all locations. 

 
The total number of consultations:  
The EWARN team received 32 alerts (aside from 
leishmaniasis) between epi week 27 and epi week 
30. Out of those alerts, 24 alerts were discarded, 2 
alerts were classified as true alerts, 6 alerts were 
pending classification. All alerts were investigated 
within 72 hours. 

 
No outbreak was detected this year to date.  

 
Morbidity Patterns: 
The top highest syndromes reported from NWS were 
463,072 Influenza-Like Illness (ILI) cases, 275,912 
other acute diarrhea cases, 21,898 Leishmaniasis 
cases, 8,654 acute jaundice syndrome cases, and 
6,168 severe acute respiratory infection (SARI) cases.  
The table below shows the EWARN laboratories’ 
activities conducted this month: 

This month, the alerts recorded as below: 
 

1. Scabies: alert in Dana subdistrict, Harim 
district, Idleb governorate, in epi week 28, classified 
as a true alert. 
 

2. Acute Jaundice Syndrome: alert in Ras Al Ain 
subdistrict, Ras Al Ain district, Al- Hasakeh 
governorate, in epi week 28, classified as a true alert. 

 

3. Other Acute Diarrhea (OAD): alert in Dana 
subdistrict, Harim district, Idleb governorate, in epi 

week 28, classified as a false alert. 
 

4. Leishmaniasis:  This year, about 21,898 
leishmaniasis cases were reported. By end of July 
2021, 65 cases were recorded (34 male and 31 
females; 77% are IDPs), 58 out of them had 
intravenous Ambisome treatment; almost 90% of all 
cases were diagnosed as Visceral Leishmaniasis 
cases. 

 
In July 2021, the Visceral Leishmaniasis (VL) caseload 
continued to increase. It is considered very high 
compared to the previous 4 years as per “picture 4”: 
 
 

Most of the VL cases were reported from Idleb, 
Harim, and Jisr-Ash-Shugur districts, however most 
new cases reported in July were from the northern 
Aleppo area. 
 
The World Health Organization is supporting a health 
implementing agency, the MENTOR Initiative, by 
providing technical assistance and various supplies 
to ensure community access to effective treatment 
and preventive services through more than 15 health 
agencies inside NWS. The services provided by the 
implementing agency include indoor residual 
spraying in camps, shelters and urban buildings to kill 
resting sandflies, distribution of long-lasting 
insecticidal nets (LLINs) and curtains (LLICs) to people 
living in rural settings, and treatment for Cutaneous 
Leishmaniasis and Visceral Leishmaniasis cases with 
Glucantime or Pentostam and Ambisome. In 
addition, 70 health facilities and 8 leishmaniasis 
mobile treatment clinics in NWS are still supported.  
 
 
The details of each syndrome/disease and alerts for 

northern Syria are illustrated in the Weekly EWARN 

Bulletins . 

 

Picture 4: Visceral Leishmaniasis 2018-2021 

Table 1: EWARN’s Laboratories activities  in July 2021 

https://www.acu-sy.org/en/epi-reports/
https://www.acu-sy.org/en/epi-reports/
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Health Cluster Action

a. Coordination: 

This month, three Health Cluster coordination meetings were held with an average of 84 attendees from National 
and International agencies, UN agencies, donors, and observers. In addition to the non-COVID-19 life-saving 
essential health package services, the Health Cluster Coordination meeting dedicated half of the coordination 
meetings to present updates on COVID-19 response, including laboratories and surveillance, and COVID-19 
vaccination campaign and its Adverse events. As well, all health agencies and technical working groups/taskforces, 
were sharing updates, via this platform, to all members and attendees and highlighted the challenges, gaps, and 
thematic/multi-sectoral responses.  

The Technical Working groups (TWG) and Taskforces (TF) continue to meet a minimum once monthly. On the other 
hand, the reactivated advocacy and communication working group (ACWG) held its second meeting this year after 
resuming action in June 2021. The main topic on the table of this working group, attended by more than 15 media 
and communication experts from NNGOS, INGOs, and UN agencies, was the action to be taken in case of the non-
renewal of the United Nations Security Council Resolution (UNSCR).  

On the other hand, the Health Cluster supported the formation of a new Primary Health Care (PHC) TWG that will 
host technical members experimented with PHCs services. The group is to be led by WHO and the co-lead is to be 
elected from a health agency member of this group. The urgent aim is to work on defining the gaps and the needed 
response plan for PHCs and referral system.  

Inter-cluster coordination meetings were attended by the health cluster coordination team such as Assessment and 
Analysis Working Group (AAWG), Inter-Cluster Coordination Group (ICCG), Health Information Sharing in Arabic 
(HISMA), and NGOs’ Forum various thematic and general meetings.   

In addition, the health cluster coordination team and information management team offered continuous support 
to all members, especially the new members to join the health cluster and provide continuous reporting. On COVID-
19 response, the information management team continues supporting closely the COVID-19 TF and working closely 
with the Early Warning and Response Network (EWARN) team and the vaccination team to ensure up-to-date public 
NWS COVID-19 Monitoring Dashboard.  

The Syria Cross-Border Humanitarian Fund (SCHF) launched a month ago the 3rd reserve allocation 2021 (RA3-2021). 
This month, the health cluster coordination team, with SCHF representative, held a revision session for the one 
project proposed by the Health Cluster as an urgent gap in the field. The amount of health envelop for this allocation 
was USD 800 K. The Syria Cross-border Humanitarian Fund (SCHF) continues to provide essential financial support 
to respond to critical needs and to allow partners to boost response and preparedness in priority areas and 
strengthen integration and coordination of interventions. From the beginning of 2021 to the date of reporting, the 
SCHF has received a total of US$102 million dollars from ten donors in paid contributions.  

b. Health Indicators 

On service delivery, July recorded lower numbers than the 
previous month due to a lower number of health agencies 
reporting and/or reporting late reporting due to the 6 to 10 
days holidays given by the health agencies to their staff as 
Eid/Bayram holiday. The same situation was spotted during 
the past years in every Bayram when the health agencies are 
at the lowest human resource capacity to deliver services 
and to report.  

About 15 indicators recorded the lowest achievement for this year, however, 12 indicators recorded higher numbers 
this month compared to June 2021 and for some it was the highest for this year. Therefore, the drop in the indicators 
this month is not worrisome even though the average compared to the previous year’s indicators achievement is 
slightly lowered this year. An effort should be spent in the next month, especially for the “number of treatment 
courses provided” (39 %), and number of physical rehabilitation sessions provided (49 %). 

Picture 5: Monthly indicators- Reporting health agencies in July 

https://app.powerbi.com/view?r=eyJrIjoiNTRiMmZiMTAtNWYzZC00M2RmLWFkOTktZWZlMjQ4NmFhOWVhIiwidCI6ImY2MTBjMGI3LWJkMjQtNGIzOS04MTBiLTNkYzI4MGFmYjU5MCIsImMiOjh9&pageName=ReportSectionb57388c4c756b1036a93
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During the month of July 2021, the Health Cluster service delivery is summarized in the cumulative monthly 4Ws 

indicators as per the below table: 

 

The table above illustrates the Health Cluster NWS monthly & cumulative indicators from January 2021 to July2021.  
Disclaimer: figures may change due to late inputs by health agencies and data cleaning. 
 

Table 2: The monthly 4Ws indicators presenting the Health Cluster service delivery in July 2021 
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c. Health Agencies/Service delivery: 

Al Resala Foundation (RF) provided this month health services through three health facilities in Afrin 
and Shamarin (AL-Resala camp), and a mobile clinic serving Al-Manarah camp in Al Dana. The latest 
provided primary health care services including general medicine, internal medicine, pediatrics, 
reproductive health, health awareness, referral services, Mental Health and Psycho-Social Support 

(MHPSS) services, and nutrition services. The number of beneficiaries this month reached 5,409 beneficiaries of 
which 58 % were IDPs. 
 

The health agency is aware of the need to vaccinate all health staff against COVID-19, therefore, the first dose 
of AstraZeneca vaccine was accepted and received by all health staff. On the other hand, awareness sessions 
on COVID-19’s preventive measures (physical distancing, wearing a mask, and handwashing, in addition to 
information about isolation hospitals, COVID-19 Community Treatment Centers (CCTCs), and COVID-19 
helplines) were raised to help in stopping the spread of the virus in the community, and specifically in the camps 
where the risk of spread of the COVID-19 virus is higher because its congested and overcrowded. Due to the 
fear of the health staff working with different agencies and the fear of the non-communicable disease (NCD) 
patients from taking the COVID-19 vaccine, the community health workers of the health agency held awareness 
sessions about the importance of the vaccine to protect the community from COVID-19. 

 
Under inter-cluster activities, the Psychosocial 
Support (PSS) teams conducted awareness 
sessions about the danger of explosive ordnance, 
types of explosive remnants, and their dangers on 
the community. The PSS team targeted this month 
10 males and 12 females.  
 
In addition, recreational and educational activities 
were held for children in order to develop their 
creative thinking and strengthen their existing 
skills. 
 
 

BAHAR Organization (BO): is supporting three primary healthcare centers (PHCs), two mobile clinics, 

and one hemodialysis unit with a capacity of seven hemodialysis machines. The organization is also 

running one 

Tuberculosis (TB) care center in Afrin 

and two Expended Program on 

Immunization (EPI) centers.  

 

During the month of July, the PHCs 

provided 3,533 primary healthcare 

interventions, the mobile clinics 

provided 808 consultations, TB 

centers provided 268 consultations 

and 400 dialysis sessions in the 

hemodialysis centers. On the other 

hand, 27 deliveries were performed 

at the primary health facilities.  

Picture 6: Al-Resala Foundation- recreational and educational activities for children 

Picture 7: BAHAR-Tuberculosis outreach/screening activities at the Community Level  
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Humanitarian Initiative Association (HIA) 

provided in July around 8,934 medical 

consultations in the Internal Medicine 

hospital, in addition to 957 in-patient services 

and 100 Intensive Care Unit (ICU) patients. The health 

agency continues serving the community through Al- 

Basheriya and Meshmeshan Primary Health Care (PHC) 

centers and providing maternity and child health services, 

communicable and non-communicable diseases health 

services. Also, Mental Health and Psycho-Social Services 

(MHPSS) were provided at the PHCs and the community 

levels. About 6,032 beneficiaries were served by the two 

PHCs this month.  

There had been 313 Mental Health and Psycho-Social 

Support (MHPSS) provided to the community via the psycho-

social support teams. About 4,411 beneficiaries received 

individual or group sessions this month (Ref. Picture 8). 

 

Medical Relief For Syria (MRFS) is providing health services, nutrition interventions, and Psychological 

First Aid (PFA) to new Internally Displaced People (IDPs), in addition to the provision of transportation 

to emergency patients and medical evacuations. 

For the reporting period, the health agency supported a total 

of six health facilities in Idleb, including one hospital, five 

primary health clinics, in addition to two ambulances. Those 

facilities provided 24,275 outpatient consultations and 

transferred 130 via supported ambulances. In Idleb, five 

primary health clinics (Atmeh 1, Atmeh 2, Green Idleb, 

Southern Atmeh PHC, and Kafr Yahmoul) provided 20,217 

patients with primary health services. The average number of 

consultations provided per facility across the NGO’s five 

primary health clinics was 4,043.   

The Al-Salam Maternity and Child hospital in Idleb provided 

delivery services and in-patient care for mothers and 

newborns with pharmacy and laboratory support services in 

addition to Comprehensive Emergency Obstetric and New-

born Care (CEmONC) services. For the reporting period, the 

hospital provided 4,058 consultations, of which 1,009 were 

pediatric consultations, 27 in-patient services, and 3,049 

reproductive and maternity health consultations, including 

assisting 263 normal deliveries and 99 cesarean sections. 

Syrian American Medical Society (SAMS): After the unfortunate attack on health care on Al-Shifaa 

hospital in Afrin, on June 12th, 2021, the hospital was partially activated after a suspension for 15 

days. Only emergency services were re-activated using the available spaces that were saved from the attack on the 

health facility. On the other hand, the outreach teams continued their work during the suspension of the hospital. 

At the end of this month, the hospital was receiving patients and providing essential and lifesaving services. The 

attack on health care was reported in June on the System of Surveillance for Attacks on Health Care (SSA), as well 

the hospital’s coordinates were shared previously as part of the UN-led humanitarian deconfliction/notification 

mechanism, however, it was also previously targeted in October 2019. 

 

Picture 8: HIA- MHPSS sessions in July 2021 

Picture 9: MRFS-Neonatology department in Al-Salam 

Maternity and Child hospital in Idleb 
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Since the beginning of the COVID-19 pandemic, the health 

agency is part of the COVID-19 response via three COVID-19 

hospital-based isolation units in Idleb city, Salqin, and Daret 

Ezza. Each hospital consists of 30 Intensive Care Unit (ICU) beds 

and 40 in-patient beds providing case management for COVID-

19 cases. In addition to the case management services, 

awareness sessions on COVID-19 were raised within the 

communities in northwest Syria. 

 

In addition, the health agency is providing medical supervision 

throughout technical experts who are conducting daily 

telemedicine consultations for COVID-19 patients in the three 

isolation hospitals. Whereas medical intervention is still 

needed as the number of positive cases is increasing. 

Social Development International (SDI) continues to serve the affected population in Norwest Syria 
(NWS) by providing health services via primary health care centers, secondary health care, physical 
rehabilitation centers, orthotic & prosthetics, and blood bank services. The supported health facilities 

are covering  Afrin (Al Al-Hakeem PHC center, Swasia center for orthotic & prosthetics and physiotherapy, and Afrin 
blood bank), Idleb (Harim general hospital), Al Atareb (Kafr Naseh PHC), and Ras Al Ein and Tal Abiyad (RAATA) area 
(Tal Abiyad center for physical rehabilitation). In addition, three mobile clinics are covering Al Dana, Maarat Tamsrin, 
Harim, and eight camps in Atareb sub-district. 

This month, the above-mentioned facilities provided a 
total of 13,893 medical consultations including 
reproductive health care and trauma consultations. 
Also, the health agency is providing nutrition services, in 
addition to the provision of prosthesis and orthosis, 
provision of assistive devices, maintenance of assistive 
devices, physical rehabilitation sessions, and blood units 
and other blood components provision for the patients 
in Afrin’s health facilities. 
 
The organization is working with the COVID-19 
Taskforce to stop the spread of the COVID-19 virus in 
NWS. This month, its community health workers 
(CHWs) spread 5,900  messages about COVID-19 and the 
related prevention measures via awareness sessions 
targeting the community in NWS. 
 

 Syrian Expatriate Medical Association (SEMA): is one of the agencies supporting specialized COVID-19 

hospitals in Norwest Syria (NWS). This month, the three COVID-19 specialized hospitals were functional 

and provided case management for 26 intensive care unit (ICU) patients, to 5 beneficiaries who 

needed assistive ventilation, and to 147 in-patient beneficiaries.  

 

On the other hand, the health agency continues supporting the essential, non-COVID-19 health services, such as 

outreach health services, mental health and psychosocial support services (MHPSS), medical education, and training 

initiatives and projects. As well, the seven Primary health care Centers (PHCs), provided health services to 19,846 

beneficiaries, 24,518 medical consultations (new and follow-up), and 15,628 treatment courses. The PHCs are 

delivering non-communicable diseases, communicable diseases, child and reproductive health, nutrition, dental 

health, referral, and health education services.  

 

 

Picture 10: SAMS- Case Management in a COVID-19 hospital 

Picture 11: SDI- Mobile team consultation in an IDPs camp 
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Reproductive health and child health 

services are also provided via the six 

Comprehensive Emergency Obstetric and 

Newborn Care (CEmONC) centres. This 

month 24,542 beneficiaries were served. 

About 986 normal deliveries and 335 

cesarean deliveries were conducted in July 

2021. However, the two secondary health 

care facilities supported by the health 

agency, Idleb specialized hospital and 

Wasim Hasino hospital, served 20,197 

beneficiaries and provided 1,127 in-patients, 

558 major surgeries, and 552 minor 

surgeries. Furthermore, two dialysis centers, 

provided 403 dialysis sessions to 52 patients 

with acute and chronic kidney injuries. 

 

Syria Relief and Development (SRD), supported by the World Health Organization, the health agency 

reactivated this month the infection prevention and control (IPC) program in northwest Syria (NWS).  

 

As well, the referral system in Idleb, including the 

COVID-19 referral, in Afrin district and north 

Aleppo was re-activated to cover 10 locations in 

north Aleppo and Afrin district. Also, 2 points of 

entry (PoEs) were re-activated in Hammam and 

Deir Ballout in Afrin district.  

 

Therefore, the IPC field team has started the field 
monitoring visit including 50 health facilities in 
northwest Syria (NWS) and conducted a 
preparation workshop for the relevant staff to 
ensure a quality implementation of the IPC 
program. 
 
 

WATAN is delivering health 

services via two Primary 

Health Care (PHC) centers, 

two reproductive health 

facilities, three laboratories, two blood banks, 

three Thalassemia Specialized Centers, one 

orthopedic surgical hospital, one mobile clinic, 

and an oxygen refill station.  

 

The total number of beneficiaries this month 

was 13,071 beneficiaries who received a total 

of 21,830 health services via the above-

mentioned health facilities in five districts in 

Idleb and Aleppo. 

Picture 12: SEMA-hemodialysis session in one of the two dialysis centers 

Picture 13: SRD-Re-activation of the emergency referral ambulance for COVID-19 

Picture 14-WATAN- Khayr 2 Blood Bank in Mare’e, Azaz 
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World Health Organization (WHO) is supporting health agencies to sustain access to primary health 

care services, including child health, reproductive health, management of communicable and non-

communicable diseases. The support is translated via 22 PHCs and mobile teams, out of which 12 are 

in Idleb and West Aleppo, and 10 in Azaz and Al Bab. 

The referral system is one of the crucial vital services supported by WHO. In July 2021, the referral system provided 

6,946 referrals via 162 health facilities (50 in Idleb, 42 in Afrin, and 70 in North Aleppo). Out of the referrals this 

month, 1,016 were emergency referrals and 5,930 non-emergency referrals such as transport to a health facility for 

diagnosis support, internal, X-rays, pediatrics, laboratory, and a further level of care). 

On the supply chain, the WHO is supporting health agencies in NWS to deliver needed supplies through 40 trucks 

delivered via four UN cross-border delivery convoys to Syria. The delivery provided 523,000 treatment courses to be 

distributed and to preposition in health agencies warehouses in NWS in order to improve the availability of essential 

medicines and health supplies, in line with the essential health services package (EHSP). 

As the provider of last resort, the WHO is filling the gap in health coverage by supporting Salquin maternity and Child 

Health Hospital starting July 15th, 2021. 

On the Expanded Immunization Programme (EPI), 93 EPI centers launched in northwest Syria (NWS), and all of them 

were functional this month. The total number of working teams is 134 and they are 100% functional. They targeted 

a total of 13,578 children of 1 year old, in addition, 96 % of the planned 2,255 vaccination sessions were conducted. 

These EPI centers vaccinated more than 66,841 children under five years old with more than 145,420 vaccine doses 

during the month of July 2021. 

Summary of routine immunization data during the month of July 2021 as below: 

d. Technical Working Groups and taskforces: 
 

Non-Communicable Disease Technical Working Group (NCD TWG): in close coordination with the COVID-19 

taskforce and in  with the Syrian Immunization Group (SIG), the TWG created four messages, targeting NCD patients 

and health care workers in NWS, to break their hesitancy about the COVID-19 vaccination. The hesitancy about 

COVID-19 was highlighted since the launch of the vaccination and was observed in the community and through 

misinformation on different social media channels.  Those messages will be disseminated following a collaborative 

review work with SIG, Risk Communication and Community Engagement (RCCE) group, and COVID-19 Task Force. 

 

Advocacy & Communication Working Group (ACWG): A meeting was held this month and the main topic on the 

table of the members was the media action to be taken in case of no-renewal of the UNSCR. The working group was 

Table 3: Routine Immunization Data, NW Syria, July 2021 
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the third this year after re-activation and was attended by 18 media and communication experts from health 

agencies and UN agencies.  

 

On July 28th, 2021, it was World Hepatitis Day. This year WHO collaborated with the World Hepatitis alliance under 

a joint theme “Hepatitis can’t wait” conveying the urgency of efforts needed to eliminate hepatitis as a public health 

threat by 2030. As a follow-up to last year's World Hepatitis Day, the WHO’s Eastern Mediterranean regional office 

this year is focusing on elimination mother-to-child transmission of hepatitis B. To that, World Hepatitis Day social 

media materials were adapted: 

• Full campaign package 

• Animated Video: Arabic - French - English  

• Animated Video 2: https://www.youtube.com/watch?v=vqvSG9hqGUs 

• Written RD's Message: Arabic - French- English 

• Regional webpage: http://www.emro.who.int/world-hepatitis-day/world-hepatitis-day-2021/index.html 
 

Public Health Risks and Gaps 
The Health Cluster identified the gaps below and looking for solutions: 

• Referral network: there is need to support the referral vehicles in northern Aleppo. 

• Primary and secondary health care (especially in Idleb) needs support. 

• On mental health, the Mental Health Care Hospital in Azaz needs funding as well the capacity building 
for health agencies’ staff to equip them with needed knowledge to serve and alleviate the community. 

• Specialized care centers, including Thalassemia and blood banks (Aleppo and Idleb), maternity and 
pediatrics hospital (Salqin) lack of support. 

• PHCs in Jabal Semaan, Azaz, Harim, Ariha, and Idleb sub-districts are facing shortage in funds. 

 

 Health Cluster Membership and Presence 
 

International Non-Governmental Organizations (INGOs), National Non-Governmental Organizations (NNGOs), 

United Nations Agencies (IOM, OCHA, UNFPA, UNICEF, WHO), National authorities, donors, and others/observers. 

 

 

Health Cluster bulletins, updates and reports are available on the Humanitarian Response webpage 
 

 

 

For more information, please contact: 

Mr. Muhammad Shafiq      
Health Cluster Coordinator 

World Health Organization        

Email:  shafiqm@who.int             

Mobile: (+90) 530 238 86 69 

 

Mr. Hani Haidar      

Health Cluster Coordination Support Officer 

World Health Organization        

Email:  haidarh@who.int             

Mobile: (+90) 538 394 42 35     

                                               

 

Dr.Orwa Abdulla      
Health Cluster Co-Coordinator 

Independent Doctors Association      

Email:  orwa.alabdulla@ida-org.com 

Mobile: (+90) 552 619 67 10 

 

 

https://worldhealthorg-my.sharepoint.com/personal/hafezn_who_int/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021&originalPath=aHR0cHM6Ly93b3JsZGhlYWx0aG9yZy1teS5zaGFyZXBvaW50LmNvbS86ZjovZy9wZXJzb25hbC9oYWZlem5fd2hvX2ludC9FbFR1NERTZmd1QlBvZVVUZy1hM2dPa0JlcXJFanI5c2Vvc1hCbUpSZ0Q2cmt3P3J0aW1lPXNsdUxaNkJsMlVn
https://worldhealthorg-my.sharepoint.com/personal/hafezn_who_int/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FAnimated%20Video%2FArabic&originalPath=aHR0cHM6Ly93b3JsZGhlYWx0aG9yZy1teS5zaGFyZXBvaW50LmNvbS86ZjovZy9wZXJzb25hbC9oYWZlem5fd2hvX2ludC9FcE9jdWdNZ1JIUkhuRGFMdGJqc21pc0I2ZlZmWlRIX0FWT0R5VUpwS1dlNjlnP3J0aW1lPXNSS09kS0JsMlVn
https://worldhealthorg-my.sharepoint.com/personal/hafezn_who_int/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FAnimated%20Video%2FFrench&originalPath=aHR0cHM6Ly93b3JsZGhlYWx0aG9yZy1teS5zaGFyZXBvaW50LmNvbS86ZjovZy9wZXJzb25hbC9oYWZlem5fd2hvX2ludC9Fc1dQN3NFaWFVUkV1b0QzT1prZWduQUJ1YnZVN1puUW50VXlsWlFiWS1IWVZ3P3J0aW1lPVBTSVZmcUJsMlVn
https://worldhealthorg-my.sharepoint.com/personal/hafezn_who_int/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FAnimated%20Video%2FEnglish&originalPath=aHR0cHM6Ly93b3JsZGhlYWx0aG9yZy1teS5zaGFyZXBvaW50LmNvbS86ZjovZy9wZXJzb25hbC9oYWZlem5fd2hvX2ludC9FajRDS05rNnd3bEF1OGRYQXJ4ckdmSUJBanhyc1l4X2gxREdtNEhfRV92N193P3J0aW1lPVNmMndoYUJsMlVn
https://www.youtube.com/watch?v=vqvSG9hqGUs
https://worldhealthorg-my.sharepoint.com/personal/hafezn_who_int/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FRD%27s%20Message%2FWorld%20Hepatitis%20Day%20%2D%20RD%27s%20Message%20AR%2Epdf&parent=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FRD%27s%20Message&originalPath=aHR0cHM6Ly93b3JsZGhlYWx0aG9yZy1teS5zaGFyZXBvaW50LmNvbS86YjovZy9wZXJzb25hbC9oYWZlem5fd2hvX2ludC9FWTVQektQdGdwNUVsVGpJNXR4RlNNSUJWeW0tdDBzSlVWejZKQktRb1BPa2F3P3J0aW1lPWVEZnFqNkJsMlVn
https://worldhealthorg-my.sharepoint.com/personal/hafezn_who_int/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FRD%27s%20Message%2FWorld%20Hepatitis%20Day%20%2D%20RD%27s%20Message%20FR%2Epdf&parent=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FRD%27s%20Message&originalPath=aHR0cHM6Ly93b3JsZGhlYWx0aG9yZy1teS5zaGFyZXBvaW50LmNvbS86YjovZy9wZXJzb25hbC9oYWZlem5fd2hvX2ludC9FZWRYdVFWeGh0WkpraXpVSnlKbi1hUUI1SV94VnFFTDV0RkJjaGdqdGItZVVnP3J0aW1lPU1Ca3htcUJsMlVn
https://worldhealthorg-my.sharepoint.com/personal/hafezn_who_int/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FRD%27s%20Message%2FWorld%20Hepatitis%20Day%20%2D%20RD%27s%20Message%20EN%2Epdf&parent=%2Fpersonal%2Fhafezn%5Fwho%5Fint%2FDocuments%2FDays%20%2D%20shared%20%2Dfinal%2FWorld%20Hepatitis%20Day%202021%2FRD%27s%20Message&originalPath=aHR0cHM6Ly93b3JsZGhlYWx0aG9yZy1teS5zaGFyZXBvaW50LmNvbS86YjovZy9wZXJzb25hbC9oYWZlem5fd2hvX2ludC9FVnpYbkhnMlEyUkxqcU13QUlMV0RxZ0J3N2pWZUpWTEprTElOeENLMmRkTG5BP3J0aW1lPXBwbHdvNkJsMlVn
http://www.emro.who.int/world-hepatitis-day/world-hepatitis-day-2021/index.html
https://www.humanitarianresponse.info/en/operations/stima/document/turkey-health-cluster-bulletin-may-2021
mailto:shafiqm@who.int
mailto:shafiqm@who.int

