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Highlights  

 
The Assistant Secretary General (ASG) for 
Humanitarian Affairs and Deputy Emergency 
Relief Coordinator, Ms. Ursula Mueller, was in 
Malawi from 10 - 12 June 2019 on a joint 
mission with Honourable Omar Rabi, Minister 
Plenipotentiary/Political Coordinator for 
Morocco and representative of ECOSOC  to 
assess the humanitarian impact of the floods 
crisis due to the Cyclone Idai and to increase 
awareness on recovery efforts. The delegation 
visited Mwalija and Medrum villages in 
Chikwawa District with Wilson Moleni, 
Principal Secretary of the Department of 
Disaster Management and Affairs (DODMA) 
and Marie Jose Torres, the United Nations 
Resident Coordinator.  
 
The Mr Moleni, PS for DoDMA and  Mr. 
Mwafongo, the Chief Mitigation Officer, 
represented Malawi at the 2019 ECOSOC 
Humanitarian Affairs Segment (HAS) Geneva 
from 24-26 June. The theme for the event was 
“Promoting action to save lives, reach those in 
need and reduce humanitarian risk, 
vulnerability and need”. The meeting 
presented an opportunity for Malawi to present 
highlights from the Recovery Plan and the 
financing requirements for recovery. 
 

DODMA and the Humanitarian Country Team (HCT) established an Advisory Group to work on a review 
of the Floods Response (March-June 2019). The purpose of the review is to draw lessons learnt: what has 
worked well, what were the challenges and to provide the actionable recommendations on how to improve 
humanitarian assistance. The Advisory Group is comprised of DoDMA, donors, UN agencies and NGOs. 
 
As the Emergency Response Plan ended on 30thJune, all clusters were notified to transition back to a 
sector approach, particularly for the purposes of recovery planning and programming, ensuring continuity 
of recovery efforts.  
 
On the 3rd July, DODMA and the Ministry of Finance will officially launch the Post Disaster Needs 
Assessment (PDNA) at the BICC Conference Centre, Lilongwe. The PDNA estimated that the total value 
of the effects of the disaster amounted to US$ 220.2 million and the Government will require US$ 370.5 
million for resilient recovery and reconstruction needs. The disaster effect was highest in the Social Sector 
whereby the Housing Sub-sector proportionately suffered the most damage followed by the Education and 
Health Sub-sectors. 
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Situation Overview 

As the Emergency Flood Response comes to a close on 30tht June, there is general satisfation with the 
overall response. All 173 camps for flodd displaced populations have been deactivated. Tthe food secutiry 
cluster dsitbruted food supplies to approximatley 741,000 people. While the education cluster reached 
over 61,707 (81% of the targetted beneficaries) throught he provision teaching and learning materials. 
Otureach clinis were continuously provided to those living in the camps during the response without any 
interruption to services. In addition, the use of cash as a modality to support households to re-establish 
their livehiloods was widely acknowledged.  

Resource Mobilization 

Over US$40.5million has been mobilized for the flood response, 
leaving a gap of US$4.7million. The Government released MK4 
Billion (approx. US$5.5million) of which MK1 Billion has been 
allocated to Ministry of Agriculture to support early recovery 
interventions while DoDMA received an allocation of MK3 Billion for 
coordination, logistical expenses and NFIs. Multiple donors such as 
ECHO, USAID, DFID, Irish Aid, the Indian Embassy, Canadians and 
others provided the much-needed resources. The UN through the 
Central Emergency Response Fund provided US$3.3million to 
support food security, nutrition, protection and WASH activities.  
 

Humanitarian Response  

 Agriculture Cluster Lead: Ministry of Agriculture   Co-Lead: FAO        (No additional update) 

Needs 

• With 80 per cent of sampled communities reporting farming as the primary source of income, the most 
urgent needs are to distribute seeds.  

 
Response 

• Preliminary information gathered so far indicates that around 30,000 households have received some 
support in the Southern Region, mostly with maize and legumes seeds as well as Orange Fleshed 
Sweet Potato (OSFP) vines.  

• Cluster members that are currently supporting implementation of the Agricultural Flood Response and 
Recovery include Goal Malawi, CARE, Concern World Wide, CRS, WFP and FAO. These partners are 
receiving financial support from various donors including USAID, DFID, EU and others.  

• In summary, the agricultural response is aimed at distributing agricultural inputs for use under residual 
moisture and irrigation crop production (seeds and fertilizer); rehabilitation of irrigation structures 
damaged by floods including reconstruction of canals, water intakes, shallow wells; support to livestock 
interventions i.e. ring vaccinations, provision of drug kits, de/restocking through livestock fares; and 
enhanced information sharing, coordination and analysis of remaining needs.  

 
Gaps and Constraints 

• Lack of standardization of agricultural inputs distributed by partners due to differences in resources.  

• Information sharing amongst partners remains a challenge as the 4Ws is still largely absent despite 
partners implementing the flood response. Without accurate data it is difficult to present an accurate 
reflection of the agriculture cluster reach and impact. 

• Out of a total requirement of US$10,000,000, US$3,157,955.79 has been mobilized  
US$1,250,000.00 has been pledged, leaving a gap of US$5,592,044.21. 

 

 

Funded
90%

Unmet
10%

Funding Status 
as of 15th May 2019

US$45.2
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 Education Cluster Lead: Ministry of Education, Science and Technology       Co-Lead: UNICEF 

Needs: 

• Schools that were used to accommodate IDPs still have damaged furniture and toilets which need to 
be repaired. 

• Structural assessments on school infrastructure damage was conducted by construction engineers in 
five of the worst affected districts: Chikwawa, Nsanje, Phalombe, Mulanje and Zomba. In total, 66 
schools need to be prioritized for rehabilitation. 

• Education teaching and learning materials are in short supply to cover all the affected schools. 
 

Response:  

• Of the 77,134 targeted beneficiaries the education cluster has reached 81% of the beneficiaries.  

• A total of 62,681 learners (32,423 girls, 30,258 boys) in 156 school were provided with teaching and 

learning materials (143 school in a box kits, 285 kits of extra materials and 489 recreation kits), 50 

tents for temporary learning spaces, psychosocial support and school meals. 

• 7,140 Early Child Development (ECD) children (3,785 girls, 3,355 boys) were supported with 7 tents, 

80 ECD kits and CSB in 20 camps in Chikwawa, Nsanje, Phalombe, Mulanje, Zomba and Machinga 

• 75 additional cluster volunteer teachers are supporting in the distribution and monitoring of education 

supplies, mobilizing communities to get children back to school, referring children protection issues to 

Child Protection workers, managing classes and conducting real time monitoring in the affected 

districts. 

• District cluster meetings continue to be conducted in Phalombe, Chikwawa, Zomba, Nsanje and 

Mulanje and updates are shared with the national cluster. 

Gaps & Constraints: 

• The cluster requires US$2,400,000 and has mobilized a total of US$1,516,807 has been received 
leaving a gap of US$883,197. 

 

Food Security Cluster Lead: DoDMA   Co-Lead: WFP 

Needs: 

• The emergency phase for the cyclone Idai is ending, however, partners 
have noted that food needs continue to exist as crops are yet to be 
harvested.  

• In addition, partners have also reported the prevalence of Fall Army 
Worm destroying crops. There is need therefore to investigate the extent of spread of the worms and 
devise means to reduce the impact. 

• Vulnerable individuals also need to continue to be supported with food and cash assistance beyond 
the emergency phase.   

Response: 

• Partners are completing cash and food distributions in the emergency phase and transiting into 
recovery. To support the transition, the food security cluster has developed a recovery strategy guiding 
partners on interventions during the recovery phase.  

• A total of approximately US$2.8 million has been transferred to targeted households since the 
beginning of the response through cash assistance provided by WFP and its implementing partners.  
More data is being sought from other food security cluster members.  

• Over 10,000 tons of the basic food basket of cereals (maize and rice), pulses (beans and soya) and 
more than 250,000 litres of cooking oil has been distributed to over 741,000 individuals. In addition to 
the food basket, the affected population also received a variety of items including sugar, salt, meat not 
normally included in the food basket.  

 

731,879 
affected people 

countrywide in need of 
food assistance 
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Gaps and Constraints: 

• Difficulty in recruiting financial service providers to support cash disbursements. When secured, their 
services are expensive, costing up to 10% of the amount remitted.  
 

Health    Cluster Lead: Ministry of Health         Co-Lead: WHO 

Needs: 

• Continued support needed for medicines and supplies for integrated outreach clinics to people that 
have re-located to new areas (new outreach clinics) and maintenance of old routine mobile clinics to 
people who have returned to their place of origin. The estimated cost for medicines and supplies to 
run integrated outreach clinics for one month in seven most affected districts (Nsanje, Chikwawa, 
Blantyre, Phalombe, Machinga, Balaka and Mangochi) is US$2.6 million.  

• Need for continued financial support and vehicles to conduct mobile integrated outreach clinics. The 
estimated cost for fuel and lunch allowance per month for seven districts isUS$35,000.  

Response: 

• Integrated outreach clinics were conducted weekly (without any cancellation) in the camps of internally 
displaced people (IDPs) in the affected districts.  

• Over 86,000 people accessed different health services in six districts Chikwawa, Blantyre, Phalombe, 
Machinga, Balaka and Mangochi. Of these, 34.2% received family planning services, 30.4% were 
children who received EPI and growth monitoring services, 29.1% received outpatient department 
(OPD) services, 2.9% were clients who continued to access treatment for their chronic HIV and AIDS 
and non-communicable diseases (NCD) conditions and 243 (0.3%) pregnant women accessed 
antenatal services.  

• Of the 15,578 people treated at OPD, the common diseases/ conditions were as follows: respiratory 
(31.1%), malaria (19.8%), muscle and joint pains (16.5%), eye (10.4%) and skin (7.5%). No disease 
outbreak occurred in the camps. On the chronic care, 316 people on ART were put back on treatment. 

• A total of 600 health workers were trained on disease surveillance and response to enhance early 
detection and investigation of disease outbreaks.  

• Coordination of health response by different partners have been strengthened with technical support 
from WHO and UNICEF.  

• WHO, UNFPA and UNICEF are mobilizing resources for more medical equipment, medicines and 
supplies to further support integrated outreach clinics during the recovery period.  

• Through WHO, Ministry of Health mobilized US$200,000 from African Public Health Emergency Fund 
(APHEF) which is being used to support some interventions during the recovery period.  

Gaps and Constraints: 

• With integrated outreach clinics, districts are overstretched on medicines, supplies and transport. This 
is in addition to limited resources for supportive supervision and communication  

• Inadequate and unavailability of district based SRH data related to women and children and youth. 

 

 Nutrition  Cluster Lead: Department of Nutrition         Co-Lead: UNICEF 

Needs: 

• Nutrition partners continue to experience funding gaps, especially for early recovery interventions. 
Current funding for NCST lifesaving commodities, for all 21 districts only available up to July 2019. 
Additional funding required, to cover commodities for 19 NCST implementing districts beyond July 
2019.  
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Response: 

• Within the month of April, 3,351 under 5’s SAM children were admitted in the OTP/NRUs across the 
country, compared to 3,986 same period last year (a 16% decrease in the admission rates. Similarly, 
8,531 MAM children were admitted compared to 9,126 same period last year (a 7% decrease in 
admissions). 3,570 PLWs were admitted to SFP programmes in April 2019, compared to 3,711 same 
period last year (4% decrease in admission rates). Overall, the SAM cure rates in the month of April 
stood at 93%, MAM 84%, SAM defaulter rates 2.1%, MAM defaulter rates 6.1%, SAM death rates 2.0% 
and MAM death rates of 0. 4% (all the performance indicators are well within acceptable spheres 
standards). 

• Nutrition cluster is conducting a SMART Survey with data collection almost completed. Results from 
the SMART survey will provide updated information on the nutrition situation of children aged 6-59 
months, adolescents aged 10-19 years and adults aged 20-49 years in the flood and drought prone 
areas of Malawi. This includes; an estimate of the prevalence of acute malnutrition and underweight 
among children aged 6-59 months as well as the crude and under-five mortality rates. 

• Nutrition partners continue to support early recovery efforts across their respective districts; GOAL 
Malawi received 90, 225 Euro, to provide nutrition related activities to 908 mothers in 6 camps within 
Nsanje districts. Concern Worldwide is involved in a few early recovery activities, including plans to 
rollout jointly with GOAL, an early recovery programme targeting 7,500 HHs. Additionally, they are 
involved in active case findings and mass screening (mostly for under 2 children) They also support 
communities on vegetable gardens and household diet improvement activities.   

• WFP continue to distribute MAM and SAM commodities to all the 21 implementing districts. UNICEF 
continue to support district level nutrition teams, through the Nutrition Field Monitors to strengthen 
active case findings, monitor RUTF supplies,  as-well as participating and supporting in district level 
coordination meetings and joint supportive supervision and monitoring.  

• WFP conducted quality improvement review meetings in Phalombe, Balaka, Blantyre and Mulanje, to 
strengthen data management and reporting.   

• Next nutrition cluster meeting is scheduled for 10th of July. District level coordination (DNCC) is also 
happening, on a bi-weekly and/or monthly basis.  

Gaps and Constraints: 

• Partners are facing constraints in accessing funding for early recovery. The current recovery plan has 
a projected budget of $4,197,107.50 of which 975% remains as a gap.  

• Nutrition is not adequately integrated into social protection alongside cash transfer programmes. 
  

 Protection Cluster Lead: Ministry of Gender, Children, Disability and Social Welfare Co-Lead: 
UNHCR 

Needs:           

• UNHCR commenced distribution of a return package on 18 June, in collaboration with the DoDMA. 

The return package will benefit approximately 7,500 flood-affected households, including cross-border 

displaced Mozambicans, by providing them with both food and non-food items. However, many 

households are still to benefit from a return package. Further funding is thus required to ensure all 

flood-affected households can commence rebuilding their lives, and to mitigate against protection risks 

including sex for food.  

• Both the Protection Monitoring Exercise conducted by UNHCR, as well as a recent Protection Cluster 

Lessons Learned workshop held with District Social Welfare Officers and local police consistently 

identified forced sharing as a key protection concern. From focus groups discussions and complaints 

reports, it seems that vulnerable groups such as women, disabled, elderly and children have been the 

most affected. To address forced sharing and ensure that distributed items reach beneficiaries, there 

is an ongoing need to conduct post distribution monitoring.  

• Many displaced persons had their documentation lost or destroyed during the floods. UNHCR, through 

a profiling activity conducted in Zomba, Phalmobe, Chikwawa and Nsanje in preparation for the 

distribution of the return package has been identifying households for referral to the Government of 
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Malawi. However, there is an ongoing need to ensure all flood-affected households can replace lost 

identification. 

• Child abuse and exploitation is also particularly prevalent, and many children are unable to attend 

school, due to a lack of adequate clothing and missing school materials. Further, there is an ongoing 

need for winter clothing for children, many of whom lost their clothes in the floods.  

• Mainstreaming and integration of GBV interventions as per IASC Guidelines into prioritized sectors/ 

clusters such as Health, Protection, Shelter/NFI, Food Security and WASH has been identified as a 

priority need. 

• Building the capacity of front line non-GBV specialists in preventing and mitigation of GBV risks in 

different phases of emergency response, including early recovery is a key focus. 

 
Response: 

• UNHCR’s protection monitoring exercise, supported by the Protection Cluster sub-clusters (GBV led 
co-led by UNFPA and CP co-led by UNICEF) was held in three districts including Chikwawa, Phalombe 
and Nsanje. The findings will help the humanitarian community to better understand the prevalent 
forms and types of GBV, protection and child protection concerns, as well as the gaps in services.  

• UNHCR to support Mozambicans in safe and voluntary return by contributing to a return package, with 
the DODMA, and by liaising with UNHCR Mozambique office for protection monitoring.  

• In collaboration with other humanitarian actors, UNHCR will support the Government of Malawi in 
delivering a holistic return package, by providing core-relief items (CRI)to 7,500 beneficiaries. This 
builds on from a distribution activity conducted in April, where 2500 households benefited.  

• The Protection Cluster to develop an exit strategy that identifies activities that require continued 
support, as well as capturing lessons learned ahead of the Protection Cluster deactivation on 30 June 
2019. Mainstreaming of CP in other sectors has been presented in workshops for Education, Health, 
Nutrition, WASH.  

• The Child Protection and GBV sub-clusters will continue strengthening Referral Pathways and Service 
Mapping. A map of processes has already been shared with stakeholders.  

• The Child Protection (CP) Sub-Cluster created a task force in end May to improve documentation of 
protection concerns. CP specific concerns that have been identified include child neglect and sexual 
abuse (for example, defilement and early marriage and teenage pregnancies).  

• UNFPA has distributed 14,200 Dignity Kits among women and girls of reproductive age. – The Dignity 

Kit contains basic essential supplies to ensure maintaining the health and dignity of women and girls 

during emergencies.   

• The GBV SC with funding support from UNFPA together with Health, CP, WASH and Protection 

Cluster as DoDMA organized a one-day training on 19 June 2019 on GBV Mainstreaming and 

Integration for Health, Protection and WASH Cluster partners. A total of 90 participants attended the 

training.  

• UNFPA in collaboration with the GBV sub-cluster members have completed the training on GBV 
prevention and reporting, MISP, PSEA and GBV monitoring and reporting in all the 10 targeted 
districts.  The training aimed at building the capacity of key stakeholders in 10 districts including District 
of Chikwawa.  

• Engagement with Airtel Malawi to send free SMS on GBV prevention and reporting is ongoing.  

• Protection Cluster and Sub-cluster meetings are held at national and district level, however will 
conclude at the end of June as the cluster is deactivated. A protection working group, however, will 
continue to ensure protection is considered in business as usual operational responses.  

Gaps and Constraints: 

• There is an ongoing need to provide training to GBV and CP responders, and to enhance both case 
management and referral pathways. 

• Community outreach engagement interventions need to be strengthened. 

• The cluster requires US$2,237,275 and so far, US$1,023,000has been pledged, leaving a gap of 
US$1,214,275.  
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 Shelter & Camp Management        Cluster Lead: Ministry of Lands and Housing  Co-Lead: Malawi Red Cross 

Needs: 

• Majority of the returnees received return packages provided by DoDMA, 
MRCS, UNHCR and other organizations (Welthunger, World Renew and 
World Relief through Evangelical Association of Malawi). There is need to 
continue to provide them with skills in safer shelter constructions 

• Some IDPs have erected temporary shelters in their original locations to 
restore their livelihoods. However, there is need to support them with 
livelihoods skills and materials to fully engage into productive livelihood interventions for quick 
recovery.  

• The shelter response has supported households with shelter materials, tools and non-food items. 
However, there is need to consider supporting them with shelter complementary structures like kitchen, 
toilets and bathrooms as we move towards recovery 

• Since there is a shift from response to recovery, there is a need to consider training of local artisans in 
the build back better (BBB) concept so that they embrace this in the recovery phase. 

Response: 

• The Shelter & Camp Management cluster finalized its response support through working with the 
government in providing minimum return home package.  

• All displaced IDPs have returned such that there is no active camp. 

• MRCS continues to construct 170 transitional shelters in Chikwawa (100), Nsanje (50) and Phalombe 
(20) with financial support from DFID. IOM has planned to support 2,000 households that were hosted 
by their relations in the month of June.  

• Different actors in the shelter cluster also intensified awareness on Building Back Better (BBB)  

• MRCS and other organizations have also intensified Participatory Approach for Safe Shelter 
Awareness (PASSA). Planning for shelter interventions have been conducted by all actors in the 
shelter cluster to inform their future programming 

Gaps and Constraints: 

• Untimely reporting by cluster members made it difficult for the lead and co-lead to consolidate report 

• Partial distribution of return package by other organizations. 

• Lack of land for IDPs voluntarily willing to relocate to higher ground levels.  

• Coordination at local level was limited as evidenced where some districts were provided with support 
while others were without. 
 

Transport & Logistics      (No additional update) 

Cluster Lead: Ministry of Transport and Public Infrastructure       Co-Lead: WFP 

Response: 

• Over 1,200 mt of relief cargo which included medical supplies, farm inputs, shelter material and food 
commodities, has been transported on behalf of 12 organizations since the beginning of the operation 
to six districts; Chikwawa 36%, Blantyre 36%, Lilongwe 2%, Nsanje 20%, Mulanje 3% Phalombe 3%.   

• The Logistics Sector facilitated storage for over 1,800 MT of relief on behalf of 6 organizations since 

the beginning of the operation in Chikwawa and Blantyre districts. 

• A dedicated Logistics Sector webpage has been published online. The Logistics Sector Concept of 

Operations, the logistics sector strategy and services available including information management 

products such as mapping are available on the webpage 

86,976 
people displaced were 
displaced due to the 

floods  

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogcluster.org%2Fsector%2Fmwi19a&data=02%7C01%7Corison.mapemba%40wfp.org%7Cc516492ea1084f6b6d1308d6d3b331a1%7C462ad9aed7d94206b87471b1e079776f%7C0%7C0%7C636929163933816056&sdata=G0T60HVO3QkKBPNRWTbldG%2Bw4O%2BkscVP9Be%2BcdjHkLM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogcluster.org%2Fdocument%2Fmalawi-concept-operations-30-april-2019&data=02%7C01%7Corison.mapemba%40wfp.org%7Cc516492ea1084f6b6d1308d6d3b331a1%7C462ad9aed7d94206b87471b1e079776f%7C0%7C0%7C636929163933826050&sdata=4ITIpTtVuSisRnw%2F1FTSUMUbtlLT%2BA5dgWqUjrSXi2A%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogcluster.org%2Fdocument%2Fmalawi-concept-operations-30-april-2019&data=02%7C01%7Corison.mapemba%40wfp.org%7Cc516492ea1084f6b6d1308d6d3b331a1%7C462ad9aed7d94206b87471b1e079776f%7C0%7C0%7C636929163933826050&sdata=4ITIpTtVuSisRnw%2F1FTSUMUbtlLT%2BA5dgWqUjrSXi2A%3D&reserved=0
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Water & Sanitation Cluster Lead: Ministry of Water Development and Irrigation    Co-Lead: 
UNICEF 

Needs  

• Based on the number of people affected, about 3,691 water points will be needed to provide safe 
water to the affected population and surrounding communities. This could be new boreholes or 
rehabilitation, water trucking, and provision of water treatment chemicals, and regular water quality 
monitoring and testing. 

• About 40,000 set of latrines and bathroom shelters and hand washing facilities will be required in IDP 
camps to avoid open defecation and prevent sanitary related diseases including cholera outbreak. 

Response: 

• Over 105,218 people have been reached with safe water through water trucking and borehole repairs. 
An additional 43,575 people have been supplied with improved sanitation access. 

• Construction of 8 solar powered reticulated water systems (near completion) to benefit IDP’s and 

surrounding communities and institutions (school, health facility and orphan care center) as part of 

recovery efforts and resilient building (4 in Nsanje District: Malaka, Bitilinyu, Mankhokwe and Mguda 

& 4 in Chikwawa:Chabuka, Malemia, Bereu Health Centre and Kalima school. In addition, five more 

similar schemes for Phalombe District. 

• Distribution of WASH related NFI: Water treatment chemicals, water buckets with lid and tap, soap. 

Hygiene pads, rolls of plastic sheets to returnees. 

• Over 600,000 people have been reached hygiene messages on prevention of cholera and other WASH 

related diseases; directly to people in camps and affected communities as well as through community 

radios in Nsanje and Chikwawa districts. 

• Decommissioning of emergency latrines and bathing shelters at IDP locations is ongoing with 133 out 

of 639 now decommissioned.  

Gaps and  Constraints:  

• The cluster requires US$4,700,000 and so far, US$4,500,000has been mobilized, leaving a gap of 
US$ 200,000* subject to revision base on recovery needs assessments 

 

General Coordination 

The Government of Malawi is leading the response, through the Department of Disaster Management 
Affairs (DoDMA), with support from the Humanitarian Country Team--, including NGOs, the UN System 
and donors. The cluster system was activated and has now begun to wind down by 30th June. Clusters 
will now transition into the relevant sectors and support the recovery process and planning implementation.   
 
At a regional level, the Southern Africa Regional Cash Working Group are conducting an after-action 
review to identify best practices and lessons learnt for future responses. This comes as the three countries 
(Malawi, Mozambique and Malawi) affected by Typhoon Idai have moved from emergency response, into 
longer-term recovery programming, To that end, the SARTCWG team, in partnership with the National 
CWG co-chairs, have developed an online survey designed to capture thoughts on the recent response 
and will be used to create a report and recommendations that will feed into preparedness work for future 
responses. The MCWG is facilitating the feedback for Malawi cash response during the flood’s emergency.   
 
 
 


