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Date Location Gender Theme Remarks

11-Sep-22 Marodi-Jeh        male WASH/IDPs

Hello Radio Ergo, my name S.A.M in Marodi-jeh. We have been displaced from our villages due to 

prolonged drought and we pray that we get rainfall soon. Thank you. 

9-Sep-22 Ayn male WASH

Hello Radio Ergo, my name is A.A in Ayn. We are in difficult times and if we don't get rainfall soon, we 

could be in worse situation. Thank you. 

Weekly Feedback Report 

     Brief Summary
Apart from a few callers reporting rainfall in Abudwak and part of Puntland, the majority of other callers this week (8-14 September 2022) to Radio Ergo’s 

audience feedback platform focused on the grip of drought, water scarcity, food shortage, rising prices, and displacement. Calls from IDPs either in named camps 

or elsewhere indicated their lack of access to aid. Callers also indicated that COVID19 is still a concern. The following summarises the calls by theme.

Drought and impact – among the many callers from Togdher in Somaliland, most were from Buhodle. They described the drought severally as severe, prolonged, 

worsening, or causing havoc. One caller in Buhodle said they among many destitute IDPs who needed aid. They said livestock were either dead already or weak 

and thin. Callers in one area said pastoralists and their livestock had been barred from accessing the borehole and the government should intervene. They said 

water prices were always rising. There were also many calls from Sanag, including Dhahar near the Puntland border, and El-afweyne. A caller in El-afweyne said 

they could not sell their livestock and food prices kept rising. Another said food and water were short. Nomadic pastoralists said they had been ignored by the 

government. Callers in Kalabaydh, eastern Sool, said they were losing their livestock to the severe drought. A female caller in Agare, Sool, said water was their 

main issue and aid organisations had neglected them. In central Somalia, several callers in Galkayo, Mudug, complained of the severity of the drought, with a 

female caller adding that they were threatened also by Al-Shabaab. Callers in Abudwak and Adado said there were many displaced people in need of relief aid. A 

female caller in Adado said they needed help to survive this period with the rising prices. Callers in Balanbale, Dusamareb, El-dhere and Guriel complained of 

livestock deaths, intense heat, and hardship. Among callers in Beletweyne, Hiran, a female caller said their livestock had died. Another said there were many IDPs 

needing help. A female caller in Bakool said they had been displaced by drought and needed assistance. IDPs in Wanlaweyn made a similar call for help. A caller in 

Kismayo said the local government had taken no steps to help the IDPs. In Gedo, a female caller in Bardera said they faced food shortage. A farmer said their 

harvests had been reduced. A caller in Dollow sad they were displaced from their villages to Qur-dubey camp and needed aid organisations to support them. 

Another caller said they had not cooked a meal that day due to lack of food and water.

Conflict – some callers noted the additional burden of conflict on top of drought. A caller in Bur-qaninye said they were facing famine and landmines had been 

planted in their area. A caller in an unspecified part of central said their camels, cows and goats were being killed and water prices had risen. Another said they 

faced explosions and gunshots as well as the drought.

COVID19 – several callers indicated that they were suffering symptoms of Coronavirus. A caller in Jowhar said with the drought and displacement they were 

worried about spread of the virus in crowded camp settings.
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12-Sep-22 Togdher    male WASH

Hello my name is A.A.M in Buhodle. The drought is getting worse and the water is diminishing. We pray 

that we get some good rainfall. Thank you. 

11-Sep-22

Buhodle   

Togdher    male WASH

Hello Radio Ergo, my name is A.A.H in Buhodle. I am a pastoralist and we have been hit by severe 

drought that has wreaked havoc. The people and livestock are in a dire situation. Thank you. 

13-Sep-22

Buhodle   

Togdher    male WASH

Hello Radio Ergo, my name is A.A. in Buhodle. The borehole in this area is closed for pastoralists and 

they are always raising the water prices. We need Radio Ergo to share our message so that we can get 

the government to intervene. 

14-Sep-22

Buhodle   

Togdher    male WASH

Hello Radio Ergo, I am calling from Buhodle. There is a borehole in this area where the livestock are 

barred from drinking and only water tankers are allowed to access. We need the government to open 

up this borehole. Thank you.

9-Sep-22

Buhodle   

Togdher    female WASH

Hello Radio Ergo, my name is H.A in Buhodle. The drought has wreaked havoc in this area, the Deyr rain 

has delayed and we pray that we get it soon. Thank you. 

11-Sep-22

Buhodle   

Togdher    male WASH

Hello my name is Y.A.H in Buhodle. I would like to report prolonged drought which has taken a toll on 

our livestock. Many of our livestock are weak and thin. 

13-Sep-22

Buhodle   

Togdher    female WASH

Hello Radio Ergo, my name is F. in Qararo. We are facing severe drought that has hit us and we pray that 

God alleviates it. Thank you. 

10-Sep-22 Togdher        male WASH

Hello Radio Ergo, my name is I.J.A in Dhahar. There has been drought and many people have been 

complaining. We pray to God for rainfall. Thank you. 

14-Sep-22 Dhahar   Sanag    male WASH

Hello Radio Ergo, I am calling from Dhahar, Sanag. There is widespread drought and we are appealing for 

help. Thank you. 

11-Sep-22 Dhahar   Sanag    male WASH/Prices

Hello Radio Ergo, my name is S.M in El-afweyn, Sanag region. We are concerned about the worsening 

drought which has affected our livestock. We couldn't sell our livestock and the prices of commodities 

are getting high. 

11-Sep-22

El-Afweyn   

Sanag    male WASH

Hello Radio Ergo, my name is A.A.B in El-Afweyn, Sanag. We have been hit by drought and we have lost 

our livestock. There is food and water shortage. Thank you. 

12-Sep-22

El-Afweyn   

Sanag    male WASH

Hello Radio Ergo, I am calling from Sanag region, there has been drought and water scarcity in this area. 

We are appealing for aid intervention. Thank you. 

8-Sep-22 Sanag        male WASH

Hello Radio Ergo, my name is F.G.A in Sanag. We are nomadic pastoralists and we have been hit by 

drought. We need the government to help us. Thank you. 

9-Sep-22 Sanag        female WASH

Hello Radio Ergo, my name is J.A in Sanag region. We have been hit by drought, water shortage and 

thirst. We pray to God for help. Thank you. 
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9-Sep-22 Sanag        male WASH

Hello my name is H.B in Sanag region. We are nomadic pastoralists and we need the government to 

reach out to us. Thank you. 

9-Sep-22 Sanag         female WASH

Hello Radio Ergo, my name is S.A.A in Agare, Sool. We have been facing drought and water shortage, the 

aid organizations have neglected us. The water is our main issue now. Thank you. 

11-Sep-22 Agare male WASH

Hello Radio Ergo, my name is A. in Hudun. The drought situation is getting worse, we are facing drought 

and water shortage. We pray that we get rainfall soon. Thank you. 

11-Sep-22 Sool    male WASH

Hello Radio Ergo, I am calling from Kalabaydh, Sool. We have been facing water shortage and drought in 

this area. Please share our message so that we can get help. Thank you. 

12-Sep-22 Hudun female WASH

Hello Radio Ergo, my name is H.A.A in Kalabayr. We have been losing our livestock to severe drought. 

We pray that we get rainfall soon. Thank you. 

13-Sep-22 Sool    male WASH

Hello Radio Ergo, we are pastoralists and our livestock are ailing due to the drought. The government 

has neglected us and we don't have fodder. 

8-Sep-22

Kalabaydh   

Sool    male WASH

Hello Radio Ergo, I am calling from Gob. We are facing drought and fodder shortage. Please share our 

message so that we can get aid. Thank you. 

14-Sep-22

Kalabaydh    

Sool    male WASH

Hello Radio Ergo, my name is R.A in Waaba-Ado. There has been prolonged drought that is threatening 

our lives. We are are appealing for aid intervention. Thank you. 

11-Sep-22 Somaliland        male WASH

Hello Radio Ergo, I am calling from Garowe. We are facing drought and hardships. Please share our 

message so that we can get aid in this area. Thank you. 

8-Sep-22 Somaliland        male WASH

Hello Radio Ergo, my name is A.M.A in Saaha-qurun. We are facing water shortage that has affected our 

livestock. Thank you. 

10-Sep-22

Somali Region 

Ethiopia male WASH

Hello Radio Ergo, my name is M.A in Galkayo. There is widespread drought in the whole country and I 

am urging people to pray to God. Thank you. 

10-Sep-22 Garowe   Nugal    female WASH/ Conflict

Hello Radio Ergo, my name is A. in Galkayo. There is drought and the threat of Al-Shabab. We need the 

government to help us. Thank you. 

10-Sep-22

Saaha-qurun   

Mudug    female WASH/IDPs

Hello Radio Ergo, my name is F.A.M in Abudwak. There are many drought-hit people that have been 

displaced, they need relief aid. Thank you. 

9-Sep-22

Galkayo   

Mudug    male WASH/IDPs

Hello Radio Ergo, my name is M. in Adado. There has been drought in this area just like many parts of 

the country. We have got many displaced people that have come here and we need the aid 

organizations to also reach out to us. Thank you. 
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9-Sep-22

Galkayo   

Mudug    female WASH/Prices

Hello Radio Ergo, my name is A.M in Adado. There is widespread drought and inflation of prices in this 

area. We need help so that we can survive through this tough period. Thank you. 

14-Sep-22

Abudwak   

Galgadud    male WASH/Prices

Hello Radio Ergo, I am calling from Balanbale. We have been hit by drought and our livestock have 

perished. There has also been increase in the prices of daily items. 

11-Sep-22

Adado   

Galgadud    female WASH

Hello Radio Ergo, my name is N. in Dhusamareb, Galgadud. We have been facing drought and we need 

our message to be shared with the government. Thank you. 

13-Sep-22

Adado   

Galgadud    male WASH

Hello Radio Ergo, my name is A.O in El-dher. We are facing very high temperatures and prolonged 

drought. Please share our message. Thank you. 

9-Sep-22

Balanbale   

Galgadud    male WASH

Hello my name is D. in Guriel. We are facing prolonged drought in this area and we need aid 

intervention. Thank you. 

14-Sep-22

Dhusamareb   

Galgadud    male WASH

Hello Radio Ergo, I am calling from Guriel, Galgadud. We are facing hardship after a protracted dry 

season. We need help and we pray that we get rainfall soon. 

10-Sep-22

El-dhere   

Galgadud    female WASH

Hello Radio Ergo, I am calling from Beledweyne we are facing drought and water shortage. We have lost 

our livestock to drought and we need help. Thank you

10-Sep-22

Guriel   

Galgadud    male WASH/IDPs

Hello Radio Ergo, my name is M. in Beledweyne. There has been many displaced families and we need 

the aid organizations to bring us aid intervention. Thank you. 

10-Sep-22

Guriel   

Galgadud    female WASH/IDPs 

Hello Radio Ergo, my name is M. I am calling from Bakool. We are families who have been displaced due 

to severe drought and we are appealing for help. Thank you. 

10-Sep-22

Beledweyne   

Hiran    male WASH/IDPs

Hello Radio Ergo, my name is A.A.A in Wanlaweyn. We are IDPs and we are facing hardship, please share 

my message so that we can get help. Thank you. 

13-Sep-22

Beledweyne   

Hiran    male WASH

Hello Radio Ergo, my name is O. in Kismayo. The local government has not taken any measures to help 

the drought displaced families. We need accountability with the government. Thank you. 

12-Sep-22 Bakool         female

WASH/Food 

Security

Hello Radio Ergo, my name H.A in Bardera. We are facing food shortage and we need the government to 

help us. Thank you. 

9-Sep-22

Wanlaweyn   

L.Shabelle    male

WASH/ 

Agriculture

Hello Radio Ergo, I am calling from Bardera. I am a farmer and we have been hit by drought that has 

significantly reduced our produce. We need help. Thank you. 

13-Sep-22

Kismayo   

L.Juba    male WASH

Hello Radio Ergo, my name is A.H.A in Bantal. We are facing drought and we pray that we get rainfall. 

Please share our message so that we can get help. Thank you. 

11-Sep-22 Bardera   Gedo    male WASH/IDPs

Hello my name is A.J.W in Dollow. We have been displaced from our villages and we are now living in 

Qur-dubey camp. We are facing drought and water shortage. Please share our message with aid 

organizations so that we can get help. Thank you.
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11-Sep-22 Bardera   Gedo    male WASH/IDPs

Hello Radio Ergo, we are IDPs, the drought has led to water and food shortage. We haven't cooked food 

today and we need the government and aid organizations to help us. Thank you. 

10-Sep-22 Gedo male

Food security/ 

Conflict

Hello Radio Ergo, my name is A. in Bur-qaninye. We are facing famine following drought and recently 

there has been conflict as well as land mines planted in the area. We are appealing for help. Thank you. 

8-Sep-22 Dollow     Gedo    male WASH Hello Radio Ergo, we are facing prolonged drought and we pray that we get rainfall soon. Thank you. 

8-Sep-22 South male WASH/Prices

Hello Radio Ergo, my name is S.A.M. We have been hit by drought that is killing our camels, cows and 

goats. The price of water has risen up and we are appealing for help. Thank you. 

9-Sep-22 Central        female WASH

Hello Radio Ergo, I am calling from Dulanlow. We have lost our goats to water shortage and drought. 

Thank you. 

10-Sep-22 South male WASH/Other

Hello Radio Ergo, my name is M.A.D. We are facing drought and prolonged dry season. We need the 

government to stop the importation of khat from Kenya. 

13-Sep-22 Central        male WASH/ Conflict

Hello Radio Ergo, we been facing drought and now there has been insecurity. There have been 

explosions and gun shots in the area. 

13-Sep-22 South male WASH

Hello Radio Ergo, my name is G.D. The drought is getting prolonged and we need to come together and 

pray to God. 

10-Sep-22 Central        male WASH

Hello Radio Ergo, I would like to report drought and water shortage that has affected us. The children 

are sick and weak. Please share our message so that we can get help. 

14-Sep-22 South male Livestock

Hello Radio Ergo, my name is I.A.H. Our goats have been infested by lice, we have tried to control these 

parasites with skin medicine but they are still there. I would like to know how we can deal with them. 

Thank you. 

9-Sep-22 Central        male Livestock

Hello Radio Ergo, I am calling from El-buh, Sanag. Our livestock have got unknown diseases, they 

become dehydrated and their fur also turns dark. We have lost many goats to this disease, some people 

say it's measles. Thank you.

9-Sep-22 South male Livestock

Hello Radio Ergo, I am calling from Erigabo. Our livestock have been affected by unknown diseases and 

we would like to get help. Thank you. 

11-Sep-22 Central        female Livestock

Hello Radio Ergo, my name is my name is B.A in Adado, Galgadud. I would like to ask the doctor to tell us 

how we can treat goat-pox disease. Thank you.

8-Sep-22 South female Livestock

Hello Radio Ergo, my name F. in Guriel. My goats are sick and they have been coughing. Their fur is 

getting dark and we need the vet doctor to advice us. Thank you. 
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8-Sep-22 Central        male Livestock

Hello Radio Ergo, my name is M. in Do'oley. I am a pastoralists and my goats have got diseases affecting 

their jaws and causing fever. I would like the vet doctor to tell us about this disease. Thank you. 

10-Sep-22 South male Livestock

Hello Radio Ergo, I am calling from Do'oley. I am a pastoralist and I have vaccinated my livestock. I am 

skeptical about the vaccines and need the vets to guarantee that the vaccines will not harm my 

livestock. Thank you. 

10-Sep-22 Central        female Livestock

Hello my name is H.F. I would like to report parasites that have attacked our livestock and we need help 

in controlling them. Thank you. 

14-Sep-22 South male Locust

Hello Radio Ergo, my name is A.H in Burao, Togdher. We have seen locusts in the area and we would like 

to know how we can deal with them. Thank you. 

12-Sep-22 Central        male Rain

Hello Radio Ergo, my name is A.M.S. We have got rainfall and we are happy to be recovering from the 

drought. We thank God. 

9-Sep-22 South male Rain

Hello Radio Ergo, I am calling from Raqas. We have got rainfall today and we hope that we get more. 

Thank you. 

14-Sep-22 Central        male Rain

Hello Radio Ergo, I am calling from Abudwak. We have got rainfall, the nomadic families have got some 

little rainfall and we thank God. Thank you. 

10-Sep-22 Somaliland        male Rain

Hello Radio Ergo, my name is M.Y.J in Abudwak. We have got the rainfall and we are doing better; the 

temperatures have cooled down and we thank God. 

14-Sep-22 El-Buh female Agriculture

Hello Radio Ergo, my name is L. in Guriel. I would like the agriculture expert to tell us how we can plant 

tomatoes and watermelons. There is sand in this area and we are not sure if we could grow crops on 

sand. Thank you. 

9-Sep-22 Sanag    male Agriculture

Hello Radio Ergo, my name is H.A.A in Hiran region. I would like to ask the agriculture expert to tell us 

when we need to plant tomatoes, treat them, and harvest them. Thank you. 

9-Sep-22 Erigabo   Sanag    male Agriculture

Hello Radio Ergo, M. and I would like to know how we can deal with pests like caterpillars that attack 

the lemon trees. Thank you. 

8-Sep-22

Adado   

Galgadud    male COVID19

Hello my name is N.A.A. I would like to know how the COVID19 is different from the flu, also how can 

we protect ourselves from it. Thank you. 

13-Sep-22

Guriel   

Galgadud    male COVID19

Hello Radio Ergo, my name is M. in Adado. We have been told that one of the symptoms of COVID19 is 

the loss of taste. I would like to know how someone loses taste. Thank you. 

10-Sep-22

Do'oley   

Galgadud    female COVID19

Hello Radio Ergo, my name is A.H in Adado. I have been getting a dry cough and suffocation whenever I 

sleep. I would like the doctor to advise me. Thank you. 
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12-Sep-22

Do'oley   

Galgadud    female COVID19

Hello Radio Ergo, my name is F. in Dhusamareb. I would like the doctor to tell us how we can tell if 

someone has got the Coronavirus. Thank you

12-Sep-22 South male COVID19

Hello Radio Ergo, my name is A.M in Jowhar. The COVID19 pandemic is still a threat and now with the 

drought and displacement people are camping in small areas without space. How can we stay safe in 

these conditions?

10-Sep-22 Central        female COVID19

Hello Radio Ergo, my name is M.H.A in Mogadishu. I would like to know how the Coronavirus can be 

treated. 

9-Sep-22

Burao   

Togdher    male COVID19

Hello Radio Ergo, I am calling from Baidoa. I would like to ask the doctor how we can reduce the spread 

of Coronavirus in Somalia. 

12-Sep-22 Puntland         male COVID19

Hello Radio Ergo, my name is H.F.M in Bardera. I would like to know the difference between the normal 

flu and the Corona. Thank you. 

13-Sep-22 Puntland        female COVID19

Hello Radio Ergo, my name is A.H in Kismayo. I would like the doctor to tell us how we can stay safe 

from the Coronavirus. Thank you. 

8-Sep-22

Abudwak   

Galgadud    male COVID19

Hello Radio Ergo, I am calling from Kismayo. If I get the Coronavirus can I take medicine to treat this 

disease without taking the vaccine and is there medicine for this virus? Thank you. 

10-Sep-22

Abudwak   

Galgadud    female COVID19

Hello Radio Ergo, my name is N.A in Guriel. I would like the doctor to tell us about the Coronavirus and 

how we can deal with it. 

9-Sep-22

Guriel   

Galgadud    male COVID19

Hello my name is H.M. I would like to know how we can tell if someone has got the Coronavirus. Thank 

you. 
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