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Turkey | Syria: Flash Update 

Developments in Northwestern Syria (as of 5 March 2016) 

Highlights 

 While the cessation of hostilities has reduced the level of violence, armed conflict, including airstrikes, 
continue, in particular in and around Azaz, Daret Azza and eastern Aleppo City. 

 Cross-border assistance continues in response to increasing population displacement and to preposition 
stocks in key areas such as eastern Aleppo city.  

 

The map below illustrates recent conflict lines and the direction of movement of IDPs: 

 

Situation Overview 
Since the cessation of hostilities agreement came into effect on February 27, there has been a considerable 
reduction in hostilities across Syria. However, outbreaks of armed conflict have been reported, resulting in deaths 
and injuries. Nonetheless, the reduction in hostilities has improved humanitarian access to many communities in 
northwestern governorates. 

In the last week GoS forces pushed ISIL fighters from along the Khanasir Road and are currently in control of the 
supply route into GoS western Aleppo city. This has enabled commercial and humanitarian related deliveries into 
the city in recent days.  

In the Sheikh Maqsoud area of Aleppo city, Kurdish YPG forces have continued to launch assaults on the one 
remaining supply route into eastern Aleppo City, specifically Castello Road, hindering humanitarian agencies and 
civilians entering and exiting eastern Aleppo city. Humanitarian consignments and civilian cars have come under 
YPG sniper fire, leading to daily, intermittent closures of the road. On 1 March, the Aleppo city civil defense team 
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reported a driver killed by machine gun fire. According to the local city council he was a contractor carrying five tons 
of wheat intended for contingency stocks in eastern Aleppo city.  

North of Aleppo city, in the Daret Azza sub district on February 26, YPG and GoS ground forces launched an 
offensive towards the towns of Sheikh Aqil and Qabtan al-Jabel. Meanwhile airstrikes hit towns in the Daret Azza 
and Haritan sub districts on February 27 and 28. As a result of these hostilities, according to local monitoring 
teams, 6,000 people fled from Daret Azza, Sheikh Aqil and Qabtan al-Jabel towns to the western Aleppo 
countryside and Idleb governorate between February 26 and 29.  

Further north in the Azaz sub district, IDPs are enclosed and unable to move between Afrin and GoS-held 
territories around Tel Refaat town. Frontlines along the Azaz corridor and the closure to civilian traffic at the Bab al-
Salam border crossing by Turkish authorities have hindered the movement of displaced families fleeing from the 
fighting.  Recent closures of checkpoints controlled by armed groups between Afrin and Azaz has also restricted 
humanitarian access to IDPs in Afrin district. 

Cross Border statistics show that humanitarian assistance continues to increase  

From February 15 to March 4 2016, under UN Security Council resolution 2165/2258, WFP, UNFPA, UNICEF, 
WHO, IOM shipped 386 truckloads of FSL, Health, NFI and WASH assistance using the Bab al-Hawa  and Bab al-
Salam border crossings. This was a marginal decrease (six trucks) from the preceding three weeks, but a marked 
increase in comparison to the corresponding period in February 2015, in which the UN shipped 319 truckloads of 
aid during the whole month. The shipped assistance is to target 892,425 individuals with FSL assistance in Aleppo, 
Hama and Idleb Governorates; 120,128 individuals with Health assistance in Idleb, Hama, Lattakia and Aleppo 
Governorates; 17,141 individuals with NFI in Idleb and Aleppo Governorates; and 99,141 individuals with WASH 
assistance in Idleb and Aleppo Governorates. 

From February 15 to March 2, 2016, using Turkish Red Crescent channels, NGOs shipped 324 truckloads worth of 
FSL, Health, NFI and WASH assistance using four border crossings, Bab el Salam and Bab el Hawa as well as 
Yayladağı (Yamadiya) and Bükülmez (Atmeh) border crossings. During this period Bab al-Hawa and Bab al-Salam 
were also open for commercial traffic, but remained closed for civilians to cross. 

The HPF Emergency Reserve Allocation to respond to the current crisis has been doubled 

Thirty-four projects valued at $18.5 million have been selected for funding by the HPF to support the current 
emergency response. Fourteen projects are underway, and others are in the final stages of contracting. Funds are 
expected to be released this week. 

 

Cluster/Sector Information 

 Camp Coordination and Camp Management 

While the pace of population displacement has slowed compared to the earlier reports, needs remain high and 
lives have been severely disrupted in northwestern Syria as many people in Idleb and Aleppo governorates are 
being displaced over and over again. Of the 75,775 people displaced since 1 February, most are in Aleppo 
governorate (over 63,000) and Idleb governorate (over 12,000). This is in addition to over 100,000 displaced in 
Aleppo governorate from September 2015 to February 2016; and 123,000 displaced in Idleb governorate in the 
same period, and an estimated 2 million IDPs in both governorates prior to this.  

Azaz sub-district continues to be the area most affected by the recent population displacement. Some camps are at 
triple their capacity, with two or three families occupying tents intended for one, or living in communal tents. New 
camps have also been established, in some cases gravelling new areas to meet basic standards, although land is 
at a premium. At least 9,000 people are in collective centres in Azaz town and many others are living in informal 
settlements or under trees throughout the sub-district. Humanitarian partners are working hard to reach these with 
tents, household items, sanitation facilities, food support, health care, education, nutritional programs and 
protection services.  

The map below illustrates IDP flight routes and main areas of IDP arrivals as of 29 February: 
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For further information on the UNHCR-led clusters (CCCM, Shelter/NFIs, Protection), please see 
http://reliefweb.int/report/syrian-arab-republic/syria-flash-update-aleppo-idleb-and-dar-5-march-2016. 

 Health 

Health partners report that a health facility in Kafr Hamra in Aleppo governorate was hit by an airstrike on 25 
February, as well as Kinana hospital in the Daret Azza area of Aleppo governorate on 26 February. The Health 
Cluster is seeking confirmation.  

Health partners continue to respond to the crisis in northwestern Syria. Through the emergency HPF allocation, 
eight health partners will establish eleven mobile clinics, support 18 primary health facilities, and seven hospitals. 
Partners will also be supporting 43 ambulances in northern and western Aleppo governorate, eastern Aleppo city, 
and Idleb governorate. These activities will benefit around 250,000 people. Five trauma kits and ten surgical supply 
kits were delivered by WHO to two hospitals in eastern Aleppo city and two hospitals in northern Aleppo 
governorate. 

In the Azaz area of northern Aleppo governorate, an increased number of cases of diarrhea attributed to 
contaminated drinking water was observed in IDP camps. WASH teams have been alerted to improve the quality of 
drinking water while health, WASH, and nutrition partners are working together to provide an integrated response.   

 Food Security and Livelihoods (FSL) 

From 19-25 February, food security partners supported 36,981 households (approximately 185,000 people) in 
northwestern Syria, especially Aleppo and Idleb governorates. This assistance consisted of bread, food baskets, 
flour, mixed food items, ready-to-eat rations (RTER), and cash vouchers. Cluster members also plan to cover 
another 1,412 households (approximately 7,000 people) with secured funding. An emphasis has been placed on 
RTER and lighter weight food baskets due to the difficulties of transporting heavier (up to 70kg) food baskets. 
RTER provides food for three, seven, ten or 14 days, and the nutritional value of them was calculated by the cluster 
and shared with members so they could meet the minimum standard of 2,100 kilocalories/day per person. Flour 
support programs provide free bread on a daily basis while multi-purpose or unconditional cash grants provide $90 
or $100 respectively. Where appropriate, goods will be stockpiled or prepositioned, such as in eastern Aleppo city. 
Some partners plan mobile kitchens and bakeries to meet the needs of people on the move. 
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Overall, from 19-25 February 12 partners, along with their local implementing partners, have reported emergency 
response activities in 10 sub-districts in response to the recent displacement, including in eastern Aleppo city. For 
eastern Aleppo city, FSL members continue to scale up, stockpiling food, increasing programs, and working in 
close coordination to distribute to different neighbourhoods.  

The cluster has been allocated $4 million under the HPF reserve allocation and is working closely with other 
clusters, including Nutrition, CCCM, NFI/Shelter and WASH. Afrin sub-district is noted as a gap, with a shortage of 
planned and reported activities in response to the new displacement. The cluster is addressing the gap, including 
through the HPF reserve allocation.  

The FSL cluster is coordinating with the Whole of Syria Secretariat to de-conflict potential overlap with cross-line 
convoys planned from Damascus-based food partners. 

For more information on food security activities please see http://fscluster.org/syria/overview. 

Shelter & Non-Food Items 

In general the cluster has the capacity to respond to the current population displacement, helped by the HPF 
emergency allocation. The HPF allocation will be used to assist 84,882 individuals with emergency shelter kits and 
new arrival kits. Some areas will be covered jointly with FSL actors. Nonetheless some gaps exist, such as in 
Salama village (Azaz sub-district), and the towns of Daret Azza, Harim and Sarmada in western Aleppo 
governorate and Idleb governorate. In some areas frontlines are still active so organizations could not deliver aid. 
In some locations, both cross-line and cross-border assistance has been planned, especially in Afrin, Big Orem and 
Azaz. The Shelter/NFI Cluster is coordinating with the Whole of Syria Secretariat to avoid potential overlap.  

For further information on the UNHCR-led clusters (CCCM, Shelter/NFIs, Protection), please see 
http://reliefweb.int/report/syrian-arab-republic/syria-flash-update-aleppo-idleb-and-dar-5-march-2016. 

 Water, Sanitation and Hygiene 

The water network for eastern Aleppo city has not been operational since 16 January. However, with repairs 
completed for the Ain Al Baida Boosting Station, Al Khafsa pumping station was re-started on 3 March, and the 
network is now providing water. WASH partners have been distributing water purification tablets and supporting an 
alternate water distribution system which consists of neighborhood boreholes, reverse osmosis water treatment 
units, and a small fleet of water trucks, as well as the sanitation system which consists of 74 garbage trucks. As a 
contingency measure, in case the city becomes cut off from cross-border assistance, 77,000 litres of fuel were 
delivered for the operation of these systems, and an additional 240,000 litres will arrive over the next month. Future 
disruptions to the main water network remain a significant risk, so plans are underway to expand the alternate 
water distribution system with additional water trucks, boreholes and water treatment units. Also, distribution of 
10,000 hygiene kits is tentatively scheduled for April.  Partners are exploring options to continue these activities, 
even if eastern Aleppo city is cut off.   

In northern Aleppo governorate near the Turkish border, WASH partners are providing services to more than 
120,000 IDPs living in approximately 50 informal settlements, many of whom arrived recently.  The key WASH-
related issue is sanitation. The current number of sanitary latrines is 1,170, and installation of 440 more is in 
progress. WASH partners are increasing resources to provide an additional 860 latrines to meet minimum 
emergency standards.  The IDPs are obtaining water from rural boreholes and nearby community water networks.  
In addition, WASH partners are providing water via water trucks and camp water networks.   

In rural southern Aleppo governorate, WASH partners are providing services for 12,000 IDPs living in 
approximately 21 informal settlements.  Because this region has a general lack of water resources, IDPs rely solely 
on WASH partners for water.   

Western Idleb governorate and northern Lattakia governorate experienced large IDP movements in the last week, 
with some IDP camps mostly empty because of the fighting and others increasing in size, such as six informal 
settlements increasing to 16,000 people. WASH partners responded by constructing 113 sanitary latrines and 
increasing water trucking. Also, 1,376 hygiene kits were provided to new arrivals. 

On 2 March, the main water station for Raqqa City was destroyed by an air strike; the impact of this on city 
residents is being evaluated.  This incident is of particular concern because the targeting of water stations is not 
common.   
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 Education 

The Education Cluster released a report on attacks on education facilities in February. They report that between 1-
17 February there were 17 incidents of schools being damaged by airstrikes, with another six unverified reports of 
possible incidents. All of these were in Aleppo governorate except for one, in Idleb governorate. Most of these 
schools were closed during the attacks, either permanently or temporarily due to the risk of airstrikes, but in one of 
the schools in Azaz sub-district IDPs were sheltering. Six children were reported killed and six injured; two adults 
were injured. Two teachers and three students were also injured when a school in Taftanaz in Idleb governorate 
was hit while the school was operating and children were inside. Enrolment in the affected schools before the 
incidents was at least 6,100 students, although information for all schools is not available.    

Protection 

The Protection Cluster expresses serious concern about aerial attacks in heavily populated areas and schools and 
hospitals. The cluster calls upon all parties to the conflict, especially the Government of Syria - with the primary 
responsibility to protect civilians - and its allies to respect their obligations under International Humanitarian Law 
and International Human Rights Law; and end strikes on civilians and civilian objects such as hospitals and health 
facilities, which are protected under the law of armed conflict. 

The Protection Cluster underlines the right to seek asylum of the tens of thousands of fleeing civilians who remain 
in Syria at the Turkey-Syria border. Gathered groups on the border create a major protection risk and possible 
exposure to targeting by parties to the conflict. There is concern over increased family separation due to the high 
flow of IDPs and inadequate shelter. 

Partners reported the protection risks that they identified in their area of work:  restriction of movement of people in 
the areas controlled by the Government of Syria and ISIL; Syrian civilians at the Turkish border; unlawful killing with 
attacks on civilian and civilian infrastructures; family separation. These were major protection risks in the 
governorates of Idleb, Aleppo and Lattakia. Recruitment of children into armed groups was noted as a critical 
protection issue due to escalation of the conflict over the past months, together with unaccompanied children due 
to family separation. The deteriorating security situation and lack of basic needs are the main causes of the 
increased risk of recruitment. Due to massive influx, partners reported an increase in tension between host 
communities and IDPs.  

The rapid influx into the existing and new camps also stretches the capacity of partners and services, with 
communities expressing challenges accessing WASH, medical and mental health services, including reproductive 
health. Lack of basic services has a direct impact on safety and security. For example, female IDPs arriving from 
Lattakia reported harassment and sexual violence, especially near unprotected latrines or in overcrowded shelters.  
Access to services is more difficult for people who are displaced from the recent crisis compared with IDPs living in 
camps a long time  

The presence of explosive hazards in IDP-populated areas in Aleppo governorate is increasing. Explosive hazards 
already contaminate areas where IDPs are fleeing to and aerial bombardment of densely populated areas 
exacerbates the problem. Mine risk education and safety planning for communities are needed to reduce these 
risks. 

Documented child protection cases are: unaccompanied or separated children; family separation; child-headed 
households; child labour; and psychological distress. There is a need for family tracing and awareness as both 
voluntarily and accidental separation has taken place when families send their children to safer areas or lose 
contact with them while fleeing violence. There is a need for shelter for newly-displaced people, mental health and 
psycho-social support, as well as community-based interventions to decrease tensions between host communities 
and IDPs. IDP camps in Lattakia, Idleb and Aleppo governorates are overcrowded and lack of privacy for women 
and girls, increasing GBV related risks. However, the Protection Cluster cautions against setting up separate 
camps for women, girls or persons with specific needs, as this could lead to family separation and exacerbate 
protection risks. There is a lack of child friendly spaces in some camps.  

Response  

In terms of services, Protection Cluster and Sub-Cluster partners provided protection services to 16,373 individuals 
in February (detailed below). Approximately 39,151 individuals also received dignity kits in February in Idleb and 
Aleppo governorates. Activities included training, cash assistance, outreach support, and distribution of hygiene 
kits. 
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Partners also provided information sessions to inform IDPs on services available, referred emergency cases and 
conducted focus group discussions to assess women’s security concerns in camps in Idleb governorate. The 
Protection Cluster emphasizes that sub-district presence does not imply coverage nor that all needs are met. 

Gaps identified were: lack of operational protection partners in Afrin and lack of mobility of protection services and 
technical staff. Protection services are not a one-off delivery sector, instead requiring sustained presence and on-
going relationship with individuals and communities. Humanitarian staff have also been displaced. Mine action is a 
challenge due to lack of professional trainers in areas of operations  

Planning and coordination includes the emergency HPF pre-allocated $380,000 for the Mine Action Sub-Cluster 
to scale up explosive hazards risk education. The Protection Cluster is coordinating with their Damascus and WoS 
counterparts to discuss service gaps; potential to handover, etc. should areas of control and access shift 
significantly. 

For further information on the UNHCR-led clusters (CCCM, Shelter/NFIs, Protection), please see 
http://reliefweb.int/report/syrian-arab-republic/syria-flash-update-aleppo-idleb-and-dar-5-march-2016. 

 

For further information, please contact:  

Arzu Hatakoy, Deputy Head of Office, OCHA Turkey, hatakoy@un.org, Tel: +90 342 211 8600 
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