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HIGHLIGHTS 

• Nearly 250,000 people have been affected, 
and nearly 17,000 houses impacted, by 
Tropical Cyclone Eloise in Mozambique, 
according to the latest figures from the 
Government. 

• Across Southern Africa, the Eloise weather 
system has left at least 15 people dead, 
including 7 in Mozambique, 3 in Zimbabwe,2 
in Eswatini, 2 in South Africa, and 1 in 
Madagascar.  

• The low pressure area caused by Eloise has 
moved south-west and is close to the border 
between southern Botswana and northern 
South Africa, where it is projected to 
dissipate by tomorrow, 27 January.    

 

SITUATION OVERVIEW  

The Eloise weather system—which has affected more than 250,000 people and left at least 15 people dead across 
countries in its path—has largely dissipated, having transitioned into a low pressure area during its passage over land. 
However, it could bring further heavy rains and flooding to Botswana, eastern South Africa and Lesotho in the days 
ahead, according to media reports. On 26 January, Dr. Mokgweetsi Eric Keabetswe Masisi—President of the Republic of 
Botswana and Chairperson of the Southern African Development Community (SADC) Organ on Politics, Defence and 
Security Cooperation—expressed sympathy and solidarity with the Governments and people of the Republics of 
Botswana, Eswatini, Madagascar, Mozambique, South Africa and Zimbabwe, and thanked the governments of the 
affected countries, civil society organisations, and local and regional partners for the “proactive steps […] taken to save 
lives and to support the communities negatively affected by the Cyclone.”  

In Mozambique, where Tropical Cyclone Eloise made landfall on 23 January, flooding is still affecting the central region 
of the country, especially Buzi District, in Sofala Province, where about 100km2 of land appears to be flooded, based on 
the latest analysis from UNOSAT/UNITAR.  Eloise has affected at least 248,481 people, including 16,693 displaced, 
according to latest data from the National Institute for Disaster Management and Risk Reduction (INGD), as of 25 
January. Thirty-three accommodation centres have been activated in impacted areas, with 31 centres in Sofala Province 
accommodating 15,510 people and 2 centres in Manica Province accommodating 1,183 people. At least 16,967 houses 
have been destroyed, damaged or flooded, mainly in Sofala Province, and over 411 classrooms and at least 74 health 
centres will need repairs. Some humanitarian facilities, including one WFP warehouse, were also damaged. However, 
WFP’s emergency stocks are safe and will be distributed to affected communities. More than 142,189 hectares of crops 
(including maize, rice, cassava and others) have been flooded in central Mozambique, which could impact the next 
harvest in April and the ability of affected families to meet their food needs in the period ahead. The Buzi and Pungwe 
basins are beginning to decrease, according to Mozambique’s National Institute for Meteorology (INAM). However, the 
Save basin will need to be monitored closely, given the potential impact of the discharge of dams in Zimbabwe. Flooding 
is also possible along the Lower Limpopo river basin in southern Mozambique, as water levels are predicted to peak 
around 26 and 27 in Chokwe and Xai-Xai, according to analysis commissioned by the United Kingdom Foreign, 
Commonwealth and Development Office (FCDO). 

In South Africa, the hardest hit districts include Vhembe and Mopani in Limpopo Province, Ehlanzeni in Mpumalanga 
Province and districts in the far-north of KwaZulu-Natal Province, according to the South African Government News 
Agency. Eloise reportedly uprooted trees, blocked roads, and destroyed buildings in affected areas, with at least two 
deaths reported. Search and rescue operations are still searching for two other people who went missing on 25 January. 
The South African Weather Service (SAWS) reported that the Eloise weather system has lost most of its intensity but 
could still cause some rain over the western parts of the North West on 26 January. SAWS reports that, from 27 January, 
the remnants of Eloise are expected to merge with another weather system, with potential for heavy rain over eastern 
Northern Cape, parts of the North West, Free State, and eastern Eastern Cape. 

SOUTHERN AFRICA  
Flash Update No.9 – Tropical Cyclone Eloise 
As of 26 January 2021 

https://twitter.com/jnmet/status/1353722838654578690?s=20
https://www.sadc.int/news-events/news/statement-chairperson-sadc-organ-politics-defence-and-security-cooperation-his-excellency-mokgweetsi-ek-masisi-impacts-tropical/
https://unosat-maps.web.cern.ch/MZ/FL20210113MOZ/UNOSAT_A3_Natural_Landscape_TC20210113MOZ_Buzi_Mozambique_23JAN2021.pdf
https://twitter.com/wfp_mozambique/status/1353767690444353536?s=20
https://www.sanews.gov.za/south-africa/relief-cyclone-eloise-battered-communities
https://www.sanews.gov.za/south-africa/relief-cyclone-eloise-battered-communities
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In Eswatini, major rivers were flooded, two people drowned and nearly 1,500 people were affected, across all four 
regions of Eswatini, according to the National Disaster Management Agency (NDMA). Water supply systems were also 
damaged, affecting sources of potable water in Mbabane, Lobamba and Siteki. Mudslides/landslides were reported in 
Mncitsini, Manzana, Mangwaneni, Mpolonjeni and other locations. Gravel roads around the country have been impacted 
by the heavy rains, with low-lying bridges flooded and some completely washed away, according to NDMA. Assessments 
are ongoing to determine the full extent of the storm’s impact, and further rains are expected in the days ahead.  

In Botswana, the Government’s Meteorological Services’ advisory for widespread rainfall from 24 to 28 January remains 
in effect. Meanwhile, in Zimbabwe, people displaced by the storm are returning home from evacuation centres, where 
possible, as the heavy rains brought by Eloise have begun to recede. These developments come on top of Eloise’s earlier 
impact in Madagascar, where it affected at least 1,000 people and killed one. 

HUMANITARIAN PREPAREDNESS AND RESPONSE 

In Mozambique, humanitarians, under the leadership of INGD, are carrying out assessments in areas hardest-hit by 
Eloise and undertaking rapid response to emerging needs. INGD, with the support from WFP and IOM, has started 
registration of displaced people in the 14 accommodation centres in Beira city and is planning to start food assistance for 
these centres on 27 January. The registration process will start in other impacted districts—Nhamatanda, Buzi, 
Machanga, Muanza and Dondo—in the coming days. WFP has about 640 metric tons of food available at its warehouse 
in Beira, as part of its ongoing lean-season response, but it can be used to provide urgent, life-saving assistance in areas 
affected by the cyclone and is also mobilizing resources and engaging its partners to start food assistance in Beira City 
through cash-based transfers. IOM is distributing soap and a limited supply of cloth face masks to the most vulnerable in 
accommodation centres and providing further information about the need to maintain physical distancing. IOM mobile 
teams are also providing psychological first aid to affected population in accommodation centres and resettlement sites. 
Protection Cluster partners—including UNHCR, UNFPA, UNICEF and IsraAID—have visited accommodation centres to 
assess risks, including of gender-based violence, and recommend appropriate actions. The Mozambican Red Cross 
(CVM) started is providing assistance to people evacuated to accommodation centres, including providing mosquito nets, 
and chlorine, and facilitating cholera, malaria and COVID-19 prevention activities. Food for the Hungry is launching 
emergency programming in food assistance, and distribution of hygiene kits, female dignity kits, household shelter kits, 
shelter repair tools, and emergency kitchen kits.  

The UK Minister for Africa today announced up to £1 million of emergency UK aid, as well as the deployment of a team, 
to respond to Tropical Cyclone Eloise. The funding will support IOM to help manage camps, provide emergency shelter 
and accommodation, and improve drainage and road access. On 24 January, the IFRC released more than US$406,000 
(CHF 359,689) to provide immediate assistance to 5,000 people, including through shelter kits and non-food items 
(tarpaulins, blankets, sleeping mats), WASH (installation of water treatment units, emergency latrines and handwashing 
points), health materials (mosquito nets, PPEs), disease prevention awareness sessions and psychosocial first aid. 

In South Africa, national and provincial emergency services and emergency centres were activated by the Inter-
Ministerial Committee (IMC) on Disasters and are responding in affected areas. However, some communities remain cut 
off. The Government is working with NGOs, and a team of Ministers and Members of the Executive Council (MECs) and 
local leaders to assess the damage and identify short-term measures to assist affected communities, according to the 
Cooperative Governance and Traditional Affairs (COGTA) Minister, Dr Nkosazana Dlamini-Zuma. 

In Eswatini, at least 100 people at Game 5 Village were evacuated to a temporary shelter and provided with food and 
other essential items, according to NDMA, and emergency response items -including food, tarpaulins, blankets and tents- 
have been prepared for delivery to affected communities, as soon as they become accessible. In Zimbabwe, District Civil 
Protection Committees, with support from humanitarian partners, are continuing needs assessments and response to the 
limited damages. 

Stop Sexual Exploitation and Abuse / Pare a exploração e abuso sexual  

Moçambique: A ajuda humanitária é gratuita! Se alguém lhe pedir para pagar, fazer algo impróprio ou 
realizar qualquer favor ou ação sexual em troca de ajuda, diga não e ligue para a Linha Verde das 
Nações Unidas no telefone 1458. A ligação é gratuita e também pode ser utilizada para pedir informação, 
fazer sugestões ou para reportar quaisquer outras irregularidades relacionadas a assistência humanitária. 

Zimbabwe: Humanitarian assistance is free. If someone demands that you pay, do something inappropriate, or perform any 
favour or sexual action in return for assistance, please say no and write to zim.psea@gmail.com. Your 

communication/complaint will be treated with all due sensitivity and respect for your confidentiality. 

 
For more information, please contact OCHA Regional Office for Southern and Eastern Africa:  
Guiomar Pau Sole, pausole@un.org +254 786 633 633 
Saviano Abreu, deabreuisidoro@un.org +254 780 530 141 

https://news.un.org/en/story/2021/01/1082972
https://www.iom.int/news/humanitarians-respond-scale-cyclone-eloises-damage-revealed
https://twitter.com/HugoReichenb/status/1353958166678151168?s=20
https://twitter.com/HugoReichenb/status/1354021805703520257?s=20
https://twitter.com/HugoReichenb/status/1353968809095397376?s=20
https://reliefweb.int/sites/reliefweb.int/files/resources/IBTSELOISE02.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Food%20for%20the%20Hungry%20Mozmabique%20Eloise%20release%2025Jan21.pdf
https://reliefweb.int/report/mozambique/uk-sends-humanitarian-team-support-mozambique-following-devastating-cyclone-eloise
https://reliefweb.int/report/mozambique/mozambique-tropical-storm-eloise-information-bulletin-no-2
https://www.sanews.gov.za/south-africa/relief-cyclone-eloise-battered-communities
mailto:zim.psea@gmail.com

