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This report is produced by OCHA Regional Office for the Pacific (ROP) in collaboration with humanitarian partners. It was issued by OCHA ROP 
and covers the period from 11 to 13 April 2014. The next report will be issued on or around 15 April 2014. 

Highlights 
• Number of confirmed deaths remains at 21, with 2 

people missing. 
• Over 9,000 people are displaced in Honiara, and over 

50,000 people are affected in the capital and 
Guadalcanal. 

• Aid agencies continue to work together to distribute 
food and relief items. 

• Water and sanitation is a major concern for people in 
evacuation centres and affected communities. 

• Delays in aid to areas outside Honiara are causing 
tensions in some affected communities. 

• The Government is seeks to reduce the number of 
people in evacuation centres by offering return 
packages. 
 

21 
Fatalities  

9,000 
People displaced 

50,000 
People affected 

Source: Solomon Islands NDMO, OCHA ROP 
 

Situation Overview 
Ten days after severe flooding devastated Honiara and greater Guadalcanal, around 9,000 people remain 
displaced in Honiara, and over 50,000 people are affected across Guadalcanal. Government relief efforts continue 
at the provincial level in Honiara with the support of Red Cross, non-governmental organizations, UN agencies and 
donor partners.  

The Government is focused on reducing the number of people in evacuation centres by encouraging evacuees to 
return home with voluntary return packages and relief assistance. The Government has begun consolidating the 
number of evacuation centres and the mayor has suggested food rations in evacuation centers be reduced in 
coming days. Humanitarian agencies have been asked to work together to ensure returning families are offered 
standardized return packages. 

Honiara City Council (HCC) and Guadalcanal initial damage assessments and detailed sectoral assessments are 
underway. On 11 April, HCC assessment teams completed surveys in evacuation centres, with an estimated 40 
per cent of people expressing an interest in returning home once a voluntary return package is made available. 
Most assessments are taking place in Honiara as access to other areas is limited due to damaged infrastructure. 
There are also increasing concerns over security as the food and water situation in some affected villages is 
critical. The Government is fast-tracking food and water relief to affected Guadalcanal communities from Monday 
14 April.  

A three-month humanitarian action plan is being developed by the Government through the coordinated efforts of 
national clusters and partners with the aim of establishing a coherent response in the weeks to come. 

On 13 April, two large earthquakes struck in the same area off Makira Province. There was localised inundation 
reported in some areas, however an aerial survey supported by Australian Government over the coastal areas 
found no serious impact.  
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Funding 
Donor countries have deployed personnel, non-food items and financial support packages to assist relief efforts, 
including Australia, New Zealand, China, Turkey, Papua New Guinea, Japan, United Kingdom and the United 
States of America. 

 
All humanitarian partners, including donors and recipient agencies, are encouraged to inform OCHA of cash and in-
kind contributions by e-mailing: arunga@un.org. 

Humanitarian Needs and Response 
The Government is leading response efforts across all clusters supported by humanitarian partners. 

Logistics 
Response: 
• Non-governmental organizations continue to distribute pre-positioned supplies in addition to items brought in 

by donors. 
• The total number of goods distributed through the multi-agency committee, including jerry cans (1,382), 

sleeping mats (122), blankets (1,385), family kits (300) and hygiene kits (1,579). 
• Engineers and architects are assessing critical infrastructure in Honiara and Guadalcanal, including roads, 

bridges, wharves and buildings. 
• Additional supplies were delivered by air from Australia and New Zealand on 11 April. 
• World Vision, Oxfam, ADRA and Save the Children have additional non-food items prepared for distribution 

and can procure from regional warehouses. 
• Two logisticians from the World Food Programme continue to support logistics. 
Gaps & Constraints: 

• A standard assistance pack to be developed for evacuees who voluntarily return home. 
• Provision of common storage for use by all responders. 
• Contracting of common transport assets, including trucks and boats, to facilitate the ongoing distribution of 

relief items. 
• Development of logistics information products for transparency and ongoing planning, including current relief 

items in country, distribution across sectors and pipeline information. 
• The Government is seeking donor support to replace the old Mataniko Bridge, as well as three additional 

bridges in western Guadalcanal province. 
• Traffic remains congested in Honiara and a number of rural roads across Guadalcanal are impassable. 
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Shelter 
Needs: 

• Around 9,000 people remain displaced in approximately 30 shelters Honiara, including formal evacuation 
centres, informal shelters and host families. 

• Assessments of displaced people and affected communities to determine levels of damage and assistance 
required. 

• Return and support plan for people who are able to return to their homes. 
• Relocation management plan for people who have lost their homes and unable to rebuild. 
• Ongoing provision of food, water and non-food items to people in evacuation centres. 
Response: 

• The Government is categorizing people in evacuation centres to target recovery assistance. 
• Return package of non-food items and food supplies is being developed to encourage evacuees to leave 

evacuation centres. 
• HCC is consolidating the number of evacuation centres to ease management and resources. 
• Geological and environmental surveys are being carried out to determine whether flood-affected communities 

in the Mataniko River basin can return home. 
• Oxfam has been training appointed civil servants on how to manage evacuation centres. 
• IFRC shelter cluster coordinator is supporting the Ministry of Lands. 
• Assessment of damaged houses is underway. 

Gaps & Constraints: 
• Lack of clarity on the planned return has resulted in some evacuees being confused and distressed by the 

planned process. 

 Water, Sanitation and Hygiene (WASH) 
Needs: 

• Purified drinking water. 
• Adequate water and sanitation provision in evacuation centres as facilities are 

limited for large populations. 
• Provision of hygiene and sanitation supplies. 
• Restoration of the reticulated water systems in Honiara. 

Response: 
• There are a total of 40 water tanks at evacuation centres in Honiara, with approximately three to four small 

sites needing extra tanks on stands. 
• On 12 April, three Red Cross water purification systems produced 63,000 litres of drinking water for 

distribution to evacuation centres in Honiara City Council and 13,000 litres to Guadalcanal province. 
• UNICEF distributed 2,000 jerry cans in areas of Guadalcanal Province on 12 April, with SIRC water 

distribution. 
• SIRCS has distributed 1,000 10-litre collapsible jerry cans to East Guadalcanal communities in parallel with 

water distribution. 
• A rapid WASH assessment was conducted in four flood-affected locations (Burns creek, Mosquito, Tanakake 

Valley and Rice Farm) and determined that all water sources are contaminated. 
• Assessments in other affected areas are ongoing. 
• Cleaning products have been delivered to evacuation centres and regular cleaning is occurring. 
• HCC deployed teams for solid waste collection and disposal. 
• SIWA working to reconnect water supplies and inform the public of disruptions in Honiara. 
• New Zealand is providing short-term water quality treatment and monitoring. 
• Hygiene messaging is being carried out by a number of different humanitarian partners. 
• The WASH cluster is seeking approval from authorities to build temporary pit latrines at over-crowded 

evacuation centres. 
Gaps & Constraints: 

• Funding for additional trucks and pumps for SIRC water distribution by SIRC. 
• Coordinated hygiene messaging in evacuation centres as different agencies have different information. 
• Longer-term water quality monitoring and treatment. 
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• Managing water and sanitation supplies is expected to improve once evacuation centres are consolidated. 
• Resources to repair damaged water sources and sanitation facilities in disaster-affected communities so 

people can return home. 
• Ongoing water disruptions and rationed supply in Honiara. 
• Limited clean water outside Honiara with people relying on coconut milk or water from contaminated wells. 

 Health & Nutrition 
Needs: 

• Detailed assessment on health facilities in Honiara and Guadalcanal. 
• Restoration of access to health care services to affected communities. 
• Strengthened early warning and response system, particularly for increasing 

outbreaks of conjunctivitis and diarrhea. 
• Provision of child health and nutrition services to the affected communities. 
• Provision of sexual reproductive health services 
• Offering mental health and psychosocial support 
• Address the public health risks associated with water and sanitation in affected communities. 
Response: 

• The Ministry of Health and Medical Services has activated its Health Emergency Operations Centre (HEOC) 
and is on standby for emergency referral or surge to the Guadalcanal plains. 

• Five health teams are carrying out assessments and health awareness programs in Honiara and Guadalcanal. 
• 21 health facilities were assessed in Guadalcanal on 12 April and surveillance mechanisms have been set-up 

to monitor disease outbreaks. 
• Six clinics are providing services in HCC and three mobile clinics are operating in east, west and central 

Honiara. 
• As of 10 April, 2158 mosquito nets have been distributed to evacuation centres and spraying continues to limit 

vector-borne disease outbreaks. 
• Assessment of vaccines and cold storage facilities is underway. 
• Health awareness information is being distributed by WHO and HCC at evacuation centres. 
• The Solomon Islands Broadcasting Corporation is airing a daily 15 minute health program prior to Pijin 

language news broadcasts. 
• WHO and UNICEF continue to provide health and nutrition advice and assistance. 
• UNFPA has distributed 200 reproductive kits 

Gaps & Constraints: 
• Quality of health information needs to be improved to assist planning process. 

 Food Security & Livelihoods 
Needs: 

• Provision of food aid to affected people in evacuation centres in Honiara and affected people in Guadalcanal 
and other affected provinces. 

• Planting materials, vegetable seeds, fencing material, feed and support for re-stocking animals. 
• Livelihood support for people facing relocation. 

Response 

• Initial food relief distribution to the four worst-affected wards in Guadalcanal will start on Monday 14 April and 
be followed by a detailed assessment. 

• The NDMO have large supplies of rice in their warehouse and continue to procure additional food supplies. 
• Two officers from Ministry of Development Planning and Aid Coordination (MDPAC) are working with 

Livelihood cluster stakeholders and partners. 
• Initial rapid assessment for agriculture and livestock, fisheries and commerce began on 12 April in Honiara. 
• Preliminary results from Honiara peri-urban areas show impacts mainly to vegetable gardens and root crops, 

including cassava, taro and kumara. 
• There are also impacts on the livestock, with losses of pigs, chickens, animal feed, and destruction of fences 

and infrastructure. 
• Solomon Islands Maritime Safety Administration is conducting a detailed assessment on wrecked ships on 

Honiara foreshore. 
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Gaps & Constraints 

• Delay in food distribution to greater Guadalcanal due to logistical challenges. 
• Limited assessments in areas of Guadalcanal outside Honiara due to security concerns. 
• No information available to date on the fishery and commerce rapid assessment. 
• Food and livelihood support to Provinces beyond Guadalcanal. 

 Education 
Needs: 
• 14 schools in Honiara are being used as evacuation centres and one school in 

Guadalcanal. 
• 41 schools are reportedly damaged, but needs to be verified through assessments. 
Response: 

• The Taskforce for Education in Emergencies (TEES) team in the Ministry of Education has been activated to 
coordinate response and assessments. 

• In Guadalcanal, the provincial education authority and the Ministry of Education are deploying assessment 
teams to accessible areas. 

• A private firm has been engaged to conduct assessments on infrastructure damage at schools in Honiara and 
Guadalcanal, with Honiara assessments underway. 

Gaps & Constraints: 

• Delay in gathering assessment data and safety concerns around conducting assessments. 

Protection 
Needs: 

• Assessment of protection needs in evacuation centres. 
Response: 

• Cluster has been undertaking protection needs assessments in the centres with a report due this week. 
• Oxfam has briefed public servants managing evacuation centres on Sphere standards. 
Gaps & Constraints 

• Lack of information on protection related issues in Guadalcanal and limited access for protection teams. 
• Security concerns disrupted assessments in Honiara centres contributing to delays. 

General Coordination 
The National Emergency Operations Centre continues to operate 24 hours a day, along with HCC and 
Guadalcanal Provincial Emergency Operations Centres (PEOC). The Isabel PEOC is also operational.  
National clusters and provincial clusters continue to coordinate support across sectors, including health, 
livelihoods, logistics, internally displaced people and welfare. Red Cross, non-governmental organizations, UN 
agencies and donor partners are supporting the response across cluster areas.  

A multi-agency committee is holding regular meetings and providing advice and support to evacuation centres. The 
National Disaster Operation Committee (N-DOC) facilitated a national cluster and multi-agency stakeholder 
meeting on 11 April to discuss a three-month Humanitarian Action Plan (HAP) to support more coherent 
coordination and to prioritise needs. Many national clusters have been meeting over the weekend to draft an initial 
consolidated HAP by Tuesday 15 April. 
OCHA has three personnel from its Suva office in Honiara to support coordination and information management. 
Pacific Humanitarian Team mobilisation includes over 20 surge deployments from UN agencies and IFRC. 

15 
Schools being used as 

evacuation centres 

For further information, please contact: 
Osnat Lubrani, United Nations Resident & Humanitarian Coordinator in Pacific, osnat.lubrani@one.un.org, Mobile: +679 999 1664 (Suva) 
Greg Grimsich, Humanitarian Affairs Officer, OCHA ROP, grimsich@un.org, Mobile: +677 870 0266 (Honiara) 
Elisabeth McLeod, Public Information Officer, OCHA ROP, mcleode@un.org, Mobile: +677 785 3265 (Honiara) 
For more information, please visit www.unocha.org/rop or http://reliefweb.int/country/slb or https://pht.humanitarianresponse.info/  
To be added to this Situation Report mailing list, please subscribe at http://eepurl.com/FL8UP 


