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Since Dr. Ikram Habosh was nine years 
old, she wanted to be a doctor. 
Today, she is the sole female manager of a maternity hospital in Idleb 
city. As a gynecologist and a mother of four, she juggles daily the 
physical and psychological demands of her job with her responsibilities 
at home. 

“We work day and night to help people. Sometimes a mother comes 
alone to the hospital because her husband has no money to accompany 
her,” shares Dr. Habosh. In these situations, doctors and nurses 
become the woman’s sole emotional and physical support, she adds.

Through war and poverty, humanitarians continue to do all they can to 
meet the needs of communities. But only so much can be done without 
adequate resources.  

Dr. Habosh recounts the story of a seventeen-year-old who came to the 
clinic four years ago shortly after giving birth. She was bleeding heavily 
and had to be transferred to several hospitals for treatment due to 
complications. Dr. Habosh stayed with her until her next transfer to a 
hospital in Türkiye. 

But the girl did not make it and she passed away two months later. 

“As humanitarians, we feel helpless that we cannot help everyone,” 
stresses Dr. Habosh. “With enough equipment and support, she would 
be alive today. She would be twenty-one years old,” she adds.  

Despite these difficulties, her work in helping new mothers has brought 
her joy and an “incredible” sense of purpose. She treasures being able 
to help pregnant women, particularly those who are in need of the 
hospital’s free services.  

Last month, Dr. Habosh helped a terrified young pregnant woman, 
overseeing her care for five days and undertaking a grueling five-hour 
operation to safely deliver her baby. 

With each safe delivery, she sees the 
difference she is making.

DR. HABOSH
THE HEALTH WORKER

“As humanitarians, we 
feel helpless that we 
cannot help everyone.”
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Bilal Alshaikh Ahmad was ecstatic when he graduated in mechanical 
engineering in 2011. Never did he think that a war could break out in 
his country only a few months later. 

Seeing the hardships on the ground, Bilal decided to set aside his 
university degree to volunteer for his community. He began by first 
distributing aid to displaced families in rural Damascus before joining 
up with other relief organizations.

In 2018, Bilal was internally displaced to the north-west. 

But even in displacement, he continued 
his humanitarian work. 
It was only in 2019 that he was able to work in his area of studies for 
the first time, serving as a site engineer. Since then, he has worked 
with various organizations, undertaking engineering studies and 
implementing reconstruction projects. 

Now Bilal is a husband and father of four girls. He also provides support 
to the families of his siblings. 

“It has been challenging to support four families while also living in 
displacement. My work has been my source of comfort and pride,” he 
shares.

In Al Bab, he supported the implementation of a water network of 33,000 
meters and the restoration of the Jabal Aqil reservoir. His team has also 
restored a 10,000 cubic meter water tank which is now serving the town 
and two neighboring cities. 

In a place marked by unpredictable access to water, Bilal saw firsthand 
the impacts of his work. But he also expresses the need for more 
support. 

“My dreams for the future are very 
limited,” he shares.  
“Everyone in north-west Syria still needs help now. I just hope that the 
new generation can receive support and have an opportunity to do 
more.” 

“I just hope that the new 
generation can receive 
support and have an 
opportunity to do more.” 

BILAL
THE ENGINEER
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MUHAMMAD & SAAD
THE NGO WORKERS

Muhammed Ata Al-Shawaf and Saad 
Alwan were once front-line emergency 
responders. 
Inspired by the calling to serve others, they both signed up as 
volunteers for a non-governmental organization called Violet once 
applications were open. Saad became a first aid responder in 2017 
and Muhammad joined the ambulance team one year later in Ma’arat 
al Nu’man.

But their lives shortly took a turn for the unthinkable in 2019 when 
an airstrike targeted one of the ambulances, killing three Violet staff.

Saad survived and was lightly injured. Muhammad recalls feeling 
nothing in the flash of the event, only to open his eyes in a hospital 
bed with a missing hand. 

Today, both men continue to work for the same organization but in 
very different roles.  

THE NGO WORKERS

Muhammed Ata Al-Shawaf and Saad 
Alwan were once front-line emergency 

“Anyone can be a humanitarian. 
Humanity is giving without 
waiting for reciprocity.”

With his injuries, Muhammad had to take on a desk job. Now, based 
in Al Bab, he works as a Human Resources Officer supporting 
administration and employment-related matters. 

“I am very delighted with this position. As someone with special 
needs, I had to prove a lot to get to where I am,” shares Muhammad. 
In this role, he encourages individuals with special needs to apply 
for jobs in the humanitarian sector but also notes that more 
international support is needed.

Meanwhile, Saad moved to Azaz and is now serving Violet as a 
Media Officer, tasked with capturing human stories on issues 
ranging from child labour to poverty in camps.  

“After what happened in Ma’arat al 
Nu’man, I have almost like a bombing 
phobia,” he says. 
Today, Saad is inseparable from his camera. One of his photographs, 
showcasing a boy who loves to paint, quickly gained media attention 
and eventually inspired organizations to sponsor an art gallery 
featuring the child’s paintings. 

“I still remember the joy on the little boy’s face at the art show,” he 
tells. “It is not easy to work in a war zone. I want to thank everyone 
who is supporting and making a change.” 

To Saad, his work in story-telling and photography just as much 
contributes to the humanitarian cause. Echoing this sentiment, 
Muhammad says: “Anyone can be a humanitarian. Humanity is 
giving without waiting for reciprocity.”

Today, both men continue to work for the same organization but in 
very different roles.  

“It is not easy to work in a war 
zone. I want to thank everyone 
who is supporting and making a 
change.” 
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RASHA
THE COMMUNITY 
LEADER

“Nothing is impossible 
when there is a will 
and action.”

Rasha Al Edel describes herself as an 
“ordinary civilian.” 
A wife. A mother of four who simply saw a need to help women in her 
community in response to the atrocities of war.

In 2013, she worked with a team of four women to establish a small 
informal women’s center in Maarat al-Numan, housing the displaced as 
well as a kindergarten. Together, the women distributed aid to families, 
gathered children and the wider community for celebrations and 
conducted vocational training for women. And this is only a snapshot 
of their work. 

“Whatever needs arose, the center was there to answer it,” says Rasha. 

“But then everything changed after the 
bombing. We lost everything.” 
Not only was the center gone but Rasha along with her husband and 
children were buried alive under the rubble until local responders pulled 
them out. Her spine was badly damaged and she was forced to take 
one year in recovery.  

Now in a wheelchair, Rasha had to adapt to a new way of life. But that 
did not stop her enthusiasm and commitment to humanitarian work.  

In 2020, she moved to a displacement camp in Idleb which currently 
hosts over 1,200 families, many of which have special needs, disabilities 
and war injuries. 

“I worked with camp management to do whatever I could. I submitted 
proposals to sponsor orphans and widows. We were able to get new 
clothes for children so that they could celebrate Eid,” shares Rasha.

“It is these moments of happiness that make such a difference in the 
community,” she adds. 

With the financial support of organizations and sponsors, Rasha was 
able to initiate the establishment of a kindergarten and a physical therapy 
center in the camp. The center provides services to almost 20 
surrounding camps and sees some 50 patients a day.

However, more support is needed. The camp still lacks proper roads, 
medical points and housing units that accommodate individuals with 
special needs and disabilities. 

Nevertheless, Rasha remains optimistic: “Nothing is impossible when 
there is a will and action.”
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This bulletin was prepared by OCHA Türkiye with the 
support of the Humanitarian Field Officers (HFOs).
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