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More than 7.1 million refugees from Ukraine have been recorded across Europe1. Close to 1.4 million individuals registered for 

Temporary Protection in Poland as of 12 September 2022, the highest number among the EU countries. 

To understand the demographics of the Ukrainian refugee population, their intentions, immediate needs, access to information 

and their displacement patterns, UNHCR, in partnership with REACH, launched a region-wide profiling exercise. Interviews 

were carried out in multiple locations, including border areas, transit and reception centres, collective sites and information 

and assistance points. While the interviews were conducted in selected locations (i.e. NGO information offices, train and bus 

stations, reception and transit centers), the results cannot be extrapolated to the population of all refugees from Ukraine 

residing in Poland and the findings remain indicative. Respondents were randomly selected and asked for their consent to 

participate in structured interviews using a harmonized regional questionnaire. This update presents results from 3,854 

interviews conducted with refugees currently residing in Poland and includes cumulative responses from 1 to 31 July 2022. 

The approach employed enables for a month to month comparison. 
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

As in June (see here), most of the July respondents plan to stay in Poland. This - together with expected influx of new 
refugees in the coming months - poses special challenges to Polish institutions and humanitarian actors.

 ■ Consequently, the majority of refugees interviewed in July (60%) intend to stay in Poland. This is especially common 
among respondents from Zhytomyrska (75%), Khmelnytska (75%) and Volynska (69%) oblasts, while respondents from 
Zaporizka, Kyiv and Dnipropetrovska oblasts plan to return to Ukraine more often than others (35%, 26% and 25% 
respectively, compared to 20% on average). Among those planning to return to Ukraine, the most common motivation is 
to temporarily be with their family (22%) - with the intention of returning to Poland at a later date.

 ■ 22% of the refugees travel with at least one person with special needs - most often with person with disability (11%) 
or with serious medical condition (7%). 15% travel with at least one elderly person - and they more often declare the need 
for medical or material support.

 ■ Financial support, access to employment and accommodation remain the most frequently reported immediate 
needs, followed by in-kind assistance and medical treatment. With the arrival of winter, access to housing risks becoming 
even more challenging, as less hosting options may be available, coupled with the difficulties caused by raising energy 
prices2.

of respondents were travelling with other people, of whom 93% with close family. More than a half 
(58%) are with at least one child or infant and 15% with at least one person aged 60 or more. 
On average, respondents were travelling with 2 other people.
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Top 5 pre-displacement
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Highest level of education

Age di�erences in employment:

• Unemployment is most frequent 
among youngest respondents, 
18-24 y.o. (27%, n=276 ) and retire-
ment, not surprisingly - among 
ones 60 y.o. and older (73%, 
n=515).
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While most refugees are naturally hoping to return to Ukraine as soon as safety allows, most of the respondents are 
planning to stay in Poland in the short/medium term - which generates a further need to build sup port systems,and 
promote longer term solutions, including safe accommodation and access to dignified employment. 

 •  63% of refugees intend to stay in Poland, at least for some time. For the majority of the respondents, their decision is 
driven by safety reasons 52%). Similarly, those planning to return are most often motivated by the perception that the 
situation has improved (26%),. For a significant part (17%) plans to return are just temporary - they want to visit a family, 
but not necessarily stay in Ukraine.

• 78 % of the respondents mentioned to be either hosting or renting accommodations in Poland (35% and 34% respec-
tively), while 15% of respondents are staying in reception, transit centres and collective site.

• Financial support access totemployment and accommodation are the most frequently reported immediate needs, 
followed by in kind  assistance and medical treatment. Access to housing is likely to remain as one of the main concerns, 
with rising rental and energy prices in Poland, particularly in the main cities, where most refugees are currently residing*  
Given that the majority of refugees have vocational and/or university education, support in validation of diplomas and 
access to flexible job opportunities for women with childcare responsibilities will be crucial to enhance self- reliance and 
inclusion.
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The refugees interviewed in July are mostly Ukrainian women travelling with members of close family (mainly with children/
infants and/or other adult women), with high level of education (more than half of respondents holding university degree) 
and diverse professional experience.

https://data.unhcr.org/en/documents/download/94977


UNHCR / Day, Month, Year     3

TITLE OF GENERIC REPORT

Contents

Name of Section  4

Name of Section 5

Name of Section 6

Name of Section  7

Name of Article 8

Name of Article 9

Name of Article 10

Name of Section 11

Name of Section 12

UNHCR / Day, Month, Year     3

TITLE OF GENERIC REPORT

Contents

Name of Section  4

Name of Section 5

Name of Section 6

Name of Section  7

Name of Article 8

Name of Article 9

Name of Article 10

Name of Section 11

Name of Section 12

UNHCR & REACH / July 2022     3

REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

Most of the respondents (60%) are currently planning to stay in Poland. The most common motivation to stay (indicated by 
48%) is safety, followed by family ties (15%). The intention to stay is especially high among refugees traveling with people with 
special needs (71% ) and among those from Zhytomyrska, Khmelnytska and Volynska oblasts (75%, 75% and 69% respectively). 
One fifth of respondents (20%) reported intent to return to Ukraine. 13% plan to move elsewhere to another country, with 
Germany, UK and Netherlands being the most frequently reported destinations.

60%of respondents plan to stay in Poland

Top 3 reasons for staying (n=2,317)

Top 3 oblasts of origin 
by intention to remain 
in Poland*

Zhytomyrska

Khmelnytska75%

Volynska69%

Top 3 oblasts of origin 
by intention to return 
to Ukraine*

Zaporizka35%

Kyiv26%

Dnipropetrovska25%

20% of respondents plan to return to Ukraine, 
of which 82% to the oblast of origin. 
71% have concerns about returning.

Main reasons for return (n=768)

13%of respondents plan to move to another country

Top final destinations 
(n=505)

Germany43%

UK7%

Netherlands7%

Top reasons for moving elsewhere
(n=505)

Family ties32%

Safety28%

Employment15%

Top accommodation arrange-
ment for those moving onward 
(n=505)

With family who live there28%

With friends15%

Don’t have anywhere to stay14%

Di�erences in intentions
• Significantly higher proportion of respondents 

planning to move among those who departured in July 
(36%), than among those who departured between 
February and June (7%).

• Family ties are more common motivation to move out 
among those who have relatives abroad (main motivaion 
for 56%), while those without relatives abroad are most 
often motivated by safety reasons (mentioned by 34%).

• Older respondents (aged 60 y.o. or more) more often 
than younger want to stay in Poland due to family ties 
(motivation for 30%, compared with 13% among 18-59 y.o.)

*Multiple responses permitted. The sum might exceed 100%
**among oblasts with at least 30 respondents. 
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Intentions: Return to Ukraine
Among the respondents interviewed in July, one fifth planned to 
return to Ukraine - most often temporarily to visit their family, but 
often also for financial reasons or because in their perception 
the situation in the country is already better. Highest proportion 
of those planning to return is among respondents from 
Zaporizka, Kyiv and Dnipropetrovska oblasts.
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13% of respondents reported intention to move to another country - most often by bus (50%) or plane (23%). Family ties are the 
most common motivation to move, especially among people with relatives outside Ukraine (motivation for 56% from them).

Intentions: Stay in Poland
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

The majority of refugees interviewed are staying with hosts 
(35%) or in rented accommodation (28%), while 16% stay in 
collective sites. 

There is a significantly higher proportion of respondents 
staying with hosts among those who travel with close family 
(30%), than among those who do not (20%). In addition, 
people travelling with at least one person with special needs 
more often reside in collective sites (22%) than those with no 
person with special needs (16%).
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• Significantly higher proportion of respondents staying in 
hosting accommodation among those who travel with 
close family (30%), than among those who do not (20%).

• Significantly higher proportion of respondents staying in 
Collective Sites among those who travel with at least one 
person with special needs (22%) than among those without 
persons with special needs (16%).
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Most frequently reported basic needs
• Cash is more often a priority needs among those
travelling with elderly (60% compared to 46%). 

• Also medical treatment is needed more among 
those with elderly (35% compared to 18%).

Di�erences in accomodation

22%
of households have 
at least one member 
with special needs

32% of respondents have relatives residing
outside Ukraine

      Limitation of findings

•  Non-probability sampling was applied and therefore cannot be extrap-
olated to population of all refugees from Ukraine residing in Poland.
•  Conflict is ongoing and rapidly changing, and significant proportion of 
refugees plan to move out of Poland, therefore results might di�er 
significantly in the next round of data collection.
•  Data was collected only in certain areas, including border areas in 
podkarpackie and lubelskie voivedoship, as well as major cities like 
Warsaw, Krakow, Wrocław, Lublin and Poznań - situation might di�er in 
other regions and smaller cities.
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Cash, employment and accommodation are most often 
mentioned as priority needs. Material assistance and 
medical treatment is needed by one fifth of respondents.

 ■ Cash is more often a priority need among those 
travelling with elderly (60% compared to 46%). 

 ■ Those travelling with elderly also more often express 
need for medical treatment (35%, compared to 18% of 
those without elderly).

 ■ Medical treatment is also more often needed among 
household with people with special needs (37% compared 
to 16%).
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* While cash is the priority basic need reported by refugees, it covers several underlying needs. Future reports will explore what these underlying 
needs are.
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

Those who expressed information needs most often indicated the need to receive information about financial aid, job 
opportunities and finding accommodation. Social media and messaging apps are preferred methods for communication, 
especially Facebook, Viber, and Telegram.

Top 5 reported information needs* Preferred methods of receiving information*

Government websites

Organisation websites

Friends/ family

By phone

Social media / apps

 23%

 15%

 24%

74%

 27%

89% of respondents were separated from immediate family members

Top 3 reasons for separation
(n=3,413)*

*Multiple responses permitted. The sum might exceed 100%.
**Military conscription applies to martial law in place in Ukraine which prevents men from 18-60 from leaving the country, however it does not imply that those 
who remained are in active military service. 
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The majority of respondents (59%) left their place of origin between late February and March. 100% have national passport 
or national ID with themselves (of whom 78% biometric, 22% non-biometric or did not tell). 10% were internally displaced 
within Ukraine prior to leaving the country. Most respondents come from Kyiv, Kharkivska and Dnipropetrovska oblasts.
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• Significantly higher proportion of respondents staying in 
hosting accommodation among those who travel with 
close family (30%), than among those who do not (20%).

• Significantly higher proportion of respondents staying in 
Collective Sites among those who travel with at least one 
person with special needs (22%) than among those without 
persons with special needs (16%).
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38% of respondents did not answer the question 
about the need for information.

*multiple responses permitted. The sum might 
exceed 100%. Shows percentages among 
respondents who answered this question.

N=2392 N=2732
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

Most of respondents were separated from immediate family members since the onset of war. This was most often caused 
by the martial law preventing men aged 18-60 to leave the country or the fact that family members did not wish to or could 
not leave Ukraine.

Top 5 reported information needs* Preferred methods of receiving information*
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 27%

89% of respondents were separated from immediate family members

Top 3 reasons for separation
(n=3,413)*

*Multiple responses permitted. The sum might exceed 100%.
**Military conscription applies to martial law in place in Ukraine which prevents men from 18-60 from leaving the country, however it does not imply that those 
who remained are in active military service. 
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  CONTACT US

Lorena Isla Rodriguez, Senior Protection Officer at isla@unhcr.org
Andrii Mazurenko, Senior Information Management Officer at mazurenk@unhcr.org
Marta Piekarczyk, Assessment Officer, REACH at marta.piekarczyk@reach-initiative.org
Witold Stupnicki, Senior Assessment Officer, REACH at witold.stupnicki@reach-initiative.org

Limitation of findings

 ■ Non-probability sampling was applied and therefore the results cannot be extrapolated to the population of all 
refugees from Ukraine residing in Poland.

 ■ Conflict is ongoing and rapidly changing, and population movements continue, therefore results might differ 
significantly in the next round of data collection.

 ■ Data was collected only in certain regions, including border areas in Podkarpackie and Lubelskie voivodships, as 
well as major cities like Warszawa, Kraków, Wrocław, Lublin and Poznań - the situation might differ in other regions and 
smaller cities. 

Endnotes
1 UNHCR Operational Data Portal for Poland
2 UNHCR Operational Data Portal for Poland
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