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Date Location Gender Theme Remarks

30/09/2022

Bali-Alanle   

Togdher     male Aid

Hello I am calling Bali-Alanle. We used to get aid from WFP however the local authorities and their 

vehicle swindled away half of the aid. We need the government to intervene and stop these 

practices. Thank you. 

3/10/2022

El-Garas   

Galgadud    male IDPs/Conflict

Hello Radio Ergo, my name is A.G in El-Garas. We are IDPs and we have been displaced by the 

conflict in the area. We have been told the government forces are reaching this area and we need 

help as the drought is getting worse. Thank you. 

Weekly Feedback Report 

     Brief Summary
Calls to Radio Ergo’s audience feedback platform this week (29 September to 5 October 2022) included a sizeable number of people reporting rainfall in their 

areas and sharing their hopes of improvements, notably in parts of Somaliland, Galmudug, and a few from Kismayo. However, the majority of callers spoke 

of no rainfall and worsening drought conditions with lack of water, bare land, dead or dying livestock, displacement, food shortages and high prices. Many 

callers, including some saying they were IDPs, complained of lack of aid. The following summarises the calls by theme.

Rainfall and hope – callers in several parts of Togdher in Somaliland said they had received some rainfall and were doing better, with water and some 

grazing now available. A few in Sanag and other unnamed parts of Somaliland also welcomed rainfall and hoped the drought would be behind them. A caller 

in Garowe said the rain had cooled them down, although another in Eyl said it was little and they prayed for more. Callers in various parts of Galmudug also 

welcomed some rainfall whilst some said it was scanty and expressed concerns about the drought that prevailed in other areas. A female caller in Adado said 

their livestock were recovering and were giving much more milk. Two callers in Kismayo also reported receiving rain.

WASH and Drought – in Togdher, as many people reported continuing drought and water shortage in their areas as those who had reported rain. In Sanag, a 

female caller said their lives were becoming very difficult with drought and rising prices and they needed aid. A female caller near the Ethiopian border said 

the men had migrated to follow the rain and those left behind could barely afford food. She asked for help. Callers in Bari and Nugal said they faced 

continuing drought. A caller in Galkayo said the wells were dry and another in Hobyo said there were no trees or vegetation. A caller in Abudwak said the 

land was bare. Another in Galmegaag said they had no water or fodder and had been neglected by government and aid agencies. In Baidoa, a farmer said he 

had dug a 12 metre well but needed a generator to access the water. A caller in Jilib, Middle Juba, said they were suffering and had no aid delivered to their 

area. A caller in Kismayo said their livestock were starving.

Aid – a caller in Bali-alanle, Togdher, said WFP aid was being diverted by local authority officials using their vehicles. IDPs in Galkayo, Mudug, and El-jalle, 

Hiran, said they faced food shortage and other hardships and called for aid. Callers in Hiran were concerned by the continuing conflict as well as the drought 

hardships and wanted intervention. A caller in Baidoa said they faced food and water shortage and had received no aid due to unfairness and politicised aid 

distribution.
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30/09/2022

Galkayo   

Mudug    male IDPs

Hello Radio Ergo, my name is A.A.M in Galkayo, Mudug. We have been displaced by drought and 

the people in the camps are facing food shortage and hardship. Please share our message. Thank 

you. 

30/09/2022 El-Jalle    Hiran    female IDPs

Hello Radio Ergo, my name is F.A in El-Jalle, Hiran. We are IDPs living in the camp and we are facing 

hardship, we are appealing for aid intervention. 

4/10/2022

Beledweyne   

Hiran    male Conflict

Hello Radio Ergo, my name A. in Beledweyne. There have been huge explosions in the area and we 

need the government to help address the insecurity. Thank you. 

3/10/2022 Hiran        male Conflict/ WASH

Hello Radio Ergo, my name is M. in Hiran, there has been drought and conflict in the area. We are 

facing hardships and we need intervention. Thank you. 

30/09/2022

Adadley   

Togdher    male Rain

Hello Radio Ergo, my name is J.M.S in Adadley. We have got rainfall and our life is getting better. 

We thank God.

2/10/2022

Awdanle   

Togdher    female Rain

Hello Radio Ergo, my name is A.H.A in Awdanle. We have got rainfall and our livestock are 

recovering from the drought and we have got water. We thank God.

3/10/2022

Buhodle   

Togdher    male Rain

Hello Radio Ergo my name is A.S.M  I am calling from Buhodle. We have got rainfall and we are 

getting some fodder. 

30/09/2022

Bali-dhiig   

Togdher    male Rain

Hello Radio Ergo, my name is M.S.H in Bali-dhiig. We have been facing drought and we thank God 

for the rainfall. 

1/10/2022

Qoryalle   

Togdher    male Rain

Hello Radio Ergo, my name is A.M. I am calling from Qorayale. We have got rainfall and we thank 

God. We hope that other people facing drought will get the downpours. Thank you. 

5/10/2022 Badhan   Sanag    male Rain

Hello, my name is A.A.O I am calling from Badhan. There has been a prolonged drought and we 

have finally got rainfall. We thank God. 

30/09/2022 Kalbaydh   Sool    male Rain

Hello Radio Ergo, my name is D.M.M in Sool Region. We have got rainfall and we are doing better 

now. Thank you.

4/10/2022

Lasanod   

Sool    male Rain

Hello Radio Ergo, I am calling from Lasanod, Sool. We have got rainfall and our livestock are 

recovering from the drought. We hope that other the people still facing drought will also get the 

rainfall soon. Thank you. 

3/10/2022 Somaliland        male Rain

Hello Radio Ergo, my name is J. We have got rainfall although there are some areas that have not 

got the rain. People are migrating and we are happy the drought is behind us. Thank you. 

1/10/2022 Garowe   Nugal    male Rain

Hello Radio Ergo, my name is A.M in Garowe. We have got rainfall and we have cooled down. We 

hope other regions also get the rainfall. Thanks you. 

1/10/2022

Eyl 

Nugal    male Rain

Hello I am calling from Eyl, Nugal. We have got some little rainfall and we pray that we get more 

rainfall. Thank you. 
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5/10/2022

Galkayo   

Mudug    male Rain

Hello Radio Ergo, my name is A.A.A in Galkayo, Mudug region. We have got rainfall and we hope 

the people still complaining about the drought will also get rainfall. Thank you. 

1/10/2022 Godad   Mudug    male Rain

Hello Radio Ergo, my name is O.A.J in Godad, east of Mudug. We are doing well and we have got 

rainfall. We hope other people still facing drought will get the rainfall. Thank you. 

30/09/2022

Abudwak   

Galgadud    male Rain

Hello Radio Ergo, I am calling from Abudwak. We have got rainfall and we are doing well. We hope 

that other people that are still facing drought will also get rain. Thank you. 

1/10/2022

Abudwak   

Galgadud    male Rain

Hello Radio Ergo, my name is S.W in Abduwak, Galgadud. We are doing well and we have got 

rainfall although there are some areas that are still waiting for the rain. Thank you. 

1/10/2022

Adado   

Galgadud    female Rain

Hello Radio Ergo, my name is F.M.H in Adado. We have got rainfall and our livestock are recovering 

from the drought. We are getting abundant milk from the livestock. We hope that other people also 

get the rainfall. Thank you. 

1/10/2022

Bohol   

Galgadud    male Rain/Conflict

Hello my name is A.A. in Bohol, Galgadud. We have got rainfall and we are doing well. We thank 

God and hope that the war against Al-shabab will be successful. Thank you. 

1/10/2022

Dhusamareb   

Galgadud    male Rain

Hello Radio Ergo, my name is B. in Dhusamareb. We received rainfall on Thursday and we hope that 

we get more. Thank you. 

29/09/2022

Dhusamareb   

Galgadud    male Rain

Hello Radio Ergo, my name is A.A in Dhusamareb. We have got the rainfall and there is water in the 

area. We are concerned about the drought but we thank God now. Thank you. 

4/10/2022

Guriel   

Galgadud    male Rain

Hello my name is M.A.O in Guriel, Galgadud. We have got some little rainfall and we hope that we 

get more rainfall. Thank you for your services. Thank you. 

1/10/2022

Nur-Fanah   

Hiran    male Rain

Hello Radio Ergo, my name is O.B in Nur-Fanah. We have got rainfall and we are recovering from 

the drought. We hope that the drought-hit people still facing water shortage will get rainfall. 

2/10/2022

Kismayo   

L.Juba    male Rain

Hello Radio Ergo, my name is A.A in Kismayo. We have got heavy rainfall and we are doing better. 

We thank God. 

30/09/2022

Kismayo   

L.Juba    female Rain

Hello my name is R.A.O. in I am calling from Kismayo. We have got rainfalll and we are doing better. 

We thank God.

29/09/2022 South Central         male Rain

Hello Radio Ergo, we have got rainfall and fodder after a long dry period and we thank God. We 

hope that other regions also get the rainfall. Thank you. 
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4/10/2022

Somali Region   

Ethiopia    male Rain

Hello Radio Ergo, my name is A.A.Y in Somali Region. We have got rainfall and we are doing well. 

Thank you. 

3/10/2022

Bali-Sugule   

Togdher    male WASH

Hello Radio Ergo, I am calling from Bali-Sugule. We are facing drought and we need the aid 

organizations to help us. Thank you.  

3/10/2022

Buhodle   

Togdher    male WASH

Hello I am calling from Buhodle. We have not got rainfall although we expect it soon. We pray that 

we get it soon. Thank you. 

3/10/2022

Buhodle   

Togdher    male WASH/Rain

Hello Radio Ergo, I am calling from Buhodle. This area has not received rainfall although there are 

parts of this region that got the rain. Thank you. 

30/09/2022

Dogoble   

Togdher    male WASH

Hello I am calling from Dogoble. We are worried about the drought and water shortage. The rainfall 

has started in many areas and we pray that we also get it. Thank you. 

3/10/2022 Sahil   Togdher    male WASH

Hello Radio Ergo, my name is H.I.J in Sahil. We are still facing drought that has had widespread 

effects in the whole country. We need aid intervention. 

5/10/2022

Qoryalle   

Togdher     female WASH

Hello Radio Ergo, I am calling from Qoryalle. We have been facing drought and our livestock have 

been dying. We pray that we get rainfall. Thank you. 

5/10/2022 Erigabo   Sanag    male WASH

Hello my name is S.J in Erigabo, Sanag. We have been facing drought and we still haven't got 

rainfall. Thank you. 

29/09/2022

Garadag   

Sanag    female

WASH/ 

Prices

Hello Radio Ergo, I am calling from Garadag. We have been facing drought and rising prices, our life 

is becoming difficult. We need swift aid intervention. Thank you.  

4/10/2022 Sanag        male WASH

Hello Radio Ergo, my name is A.A.G in Sanag region. We have been facing prolonged drought and 

water scarcity, we hope that we get rainfall. Thank you. 

29/09/2022 Somaliland        female WASH

Hello Radio Ergo, my name is F.J in Mullaho, near the Ethiopian border. The men have moved to 

areas that have got rainfall and they have left us behind. We are facing hardship and could barely 

afford meals. We are are appealing for help. Thank you. 

30/09/2022 Somaliland         female WASH

Hello Radio Ergo, we are facing drought, some of the people have moved north where there has 

been some little rainfall. We are still facing drought here. 

2/10/2022 Somaliland        male WASH

Hello Radio Ergo, my name is A.O. There is drought and water shortage in this area and we hope 

that we get rainfall soon. Thank you. 

5/10/2022

Banderbeyla   

Bari     female WASH

Hello Radio Ergo, my name is F.M.A. I am calling from Banderbeyla. We are concerned about the 

drought in the area and we hope that rain will begin soon. 

3/10/2022 Gardafu     Bari    male WASH

Hello my name is A.M.A in Gardafu. We are facing widespread drought and we are appealing for 

help. Thank you 
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2/10/2022

Biyo-Ado   

Nugal    male WASH

Hello Radio Ergo, my name is A.M.M in Biyo-Ado, Nugal. We have been facing drought and people 

need to pray so that we can get rainfall. Thank you. 

3/10/2022 Garowe   Nugal    male WASH

Hello Radio Ergo, my name is A. in Garowe. We have been facing drought and water scarcity. We 

pray that we get rainfall soon. Thank you. 

1/10/2022

Galkayo   

Mudug    male WASH

Hello my name is S. in Galkayo. We have been facing drought and water scarcity. Our water wells 

have dried up and we need help, please share our message with the aid organizations. 

29/09/2022 Hobyo   Mudug    male WASH

Hello Radio Ergo, I am calling from Hobyo, Mudug. We have been facing drought and there is a lack 

of trees and vegetation. We need the government and aid organizations to reach us, please share 

my message. Thank you. 

29/09/2022

Abudwak   

Galgadud    female WASH

Hello Radio Ergo, my name if F.A.M. I am calling from Abudwak. There are people complaining 

about heavy rainfall and we have not got rainfall. We pray that we get rainfall too. 

2/10/2022

Abudwak   

Galgadud    male WASH

Hello Radio Ergo, I am calling from Abudwak, Galgadud. We have been facing drought and water 

scarcity, we are appealing for help. Please share our message. Thank you. 

30/09/2022

Abudwak   

Galgadud    male WASH

Hello my name A.A in Abudwak. We are facing drought and the land is bare. There has been 

prolonged drought and we hope that we get rainfall. Thank you. 

3/10/2022

Galmegaag   

Galgadud    male WASH

Hello Radio Ergo, my name is A.J. I am calling from Galmegaag, Galgadud. We are facing water and 

fodder shortage, we need the aid organizations to reach us. The government and aid organizations 

have neglected us. Thank you. 

2/10/2022

Gidheys   

Galgadud    male WASH

Hello Radio Ergo, my name is A.M in Gidheys. We have been facing drought and water shortage. 

This area didn't receive rainfall and we need aid intervention. 

5/10/2022

Guriel   

Galgadud    male WASH

Hello Radio Ergo, my name is A. in Guriel. We have been facing prolonged drought that has affected 

the whole country. Thank you. 

29/09/2022 Galgadud        male WASH

Hello Radio Ergo, my name L.A in Galgadud. We are concerned about the drought and we pray that 

we get rainfall. Please share our message so that we can get help. Thank you. 

2/10/2022

Beledweyne   

Hiran    female WASH

Hello Radio Ergo, my name is N. in Beledweyne, Hiran. The rainfall has delayed and we hope that 

we get the rainfall soon. People need to pray so that we get rainfall and peace. Thank you. 

4/10/2022 Hiran        male WASH/ Conflict

Hello Radio Ergo, I am calling from my Hiran region. There has been conflict and drought in this 

region. Bomb blasts have killed many people while many others face drought. Thank you.  
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3/10/2022

Baidoa 

Bay    male WASH

Hello Radio Ergo, my name is A.G in Baidoa. I am a farmer and I have been digging a well 12 metres 

deep and I don't have a generator to get the water and would like to get the generator so that I can 

easily access the water. 

2/10/2022

Baidoa 

Bay    male WASH

Hello Radio Ergo, my name is N.A in Baidoa. We are still facing severe drought and water shortage. 

We are appealing for water aid. Thank you. 

1/10/2022

Baidoa 

Bay    female WASH

Hello Radio Ergo, my name is F. in Baidoa. We have been hit by drought and it has wreaked havoc. 

We need the authorities to help us. Thank you. 

30/09/2022

Baidoa 

Bay    male

WASH/ 

Aid

Hello my name is M.A.M in Baidoa. We have been facing water and food shortage, we have not got 

aid as the aid is distributed unfairly. The people from other regions are not getting a fair share in 

the handouts and we need politics to be separated from the aid distribution. Thank you. 

5/10/2022

Jilib   

M.Juba    male WASH/Aid

Hello Radio Ergo, my name is G. I am calling from Jilib. We have been facing drought and we have 

not got any aid delivered in this area. Please share our message so that we can get help. Thank you.

3/10/2022

Kismayo   

L.Juba    male WASH

Hello Radio Ergo, I am calling from Kismayo, Lower Juba. We are facing drought and water shortage. 

Our livestock are starving and we are appealing for help. Thank you. 

1/10/2022 Dollow    Gedo    female WASH

Hello Radio Ergo, my name is U.A in Dollow. There is drought in this area and we pray that we get 

the rainfall. Thank you. 

2/10/2022 Banadir male WASH

Hello Radio Ergo, my name is M.H.A in Dharkeynley. We have been facing drought and our livestock 

have perished. We are appealing for help. Thank you. 

2/10/2022 South Central female WASH

Hello Radio Ergo my name is U. in Hawo-Tako. We have been facing drought and we pray that we 

all get rainfall. Thank you.

4/10/2022 South Central        male WASH

Hello Radio Ergo, A.A.O. We have been facing drought although we got some little rainfall. I am 

working on a farm earning $80 a month. We have not seen the government coming to help us. We 

pray that we get more rainfall. Thank you. 

29/09/2022 South Central        male WASH

Hello Radio Ergo, my name is I. The drought is getting worse which is affecting our livestock. We 

hope that we get rainfall. Thank you. 

1/10/2022 South Central        female WASH

Hello I am calling from Darul-salam. We are worried about the famine in the area. We pray that we 

get rainfall soon. 

1/10/2022 South central        male WASH/Prices

Hello Radio Ergo my name is I. We have been facing drought and the rain has failed for three 

consecutive seasons. The water prices have soared and we need generators to help get water. 

Thank you.  

29/09/2022 South Central        male WASH

Hello Radio Ergo, we have been facing prolonged drought and water shortage and we hope that we 

get the rainfall soon. Thank you. 
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29/09/2022 South Central         male WASH

Hello Radio Ergo, my name is M.D. We are still facing drought although the seasonal rainfall has 

begun in some areas. We need help. Thank you. 

4/10/2022 South Central         male WASH

Hello Radio Ergo, we have been facing prolonged drought and we hope that we get rainfall. Thank 

you for your services. 

3/10/2022 Galgadud        male Weather Hello my name is O.A in Galgadud. I would like to get the weather forecast updates. Thank you. 

4/10/2022

Burao   

Togdher    male Agriculture

Hello Radio Ergo, my name is A.M.A in Burao. I would like to ask the agriculture expert if we can use 

rain water to grow tomatoes. Can we plough the land now and grow them in time before the rains 

approach? Thank you. 

5/10/2022

Bali-dhig   

Togdher     male Agriculture

Hello Radio Ergo, my name is A.M in Bali-dhiig. We have got some little rainfall and we are doing 

well although there have been caterpillars that have attacked out plantations. 

3/10/2022 Somaliland        male

Agriculture/ 

Health

Hello Radio Ergo, we have got rainfall and the vegetation is growing although caterpillars have 

plagued the crops. Also, we need mosquito nets. Thank you. 

30/09/2022

Galkayo   

Mudug     male Agriculture

Hello Radio Ergo, I am calling from Galkayo. I am a farmer growing tomatoes and they are getting 

black spots at the bottom instead of growing. There are also pests attacking the crops and we 

would like the experts to tell us how we can deal with these issues. Thank you. 

4/10/2022 Bay        male Agriculture

Hello my name is A. in Bay region. I would like to ask the expert in the agriculture programme to tell 

us how we can plant peppers. Thank you. 

30/09/2022 South Central        male Agriculture

Hello Radio Ergo, our beans and maize plantations have been attacked by pests and we would like 

to know how we can deal with these pests before they cost us huge losses. Thank you. 

5/10/2022

Sahawanag   

Togdher    female Livestock

Hello Radio Ergo, my name is A.S in Sahawanag.  Our camels have been bleeding from their nose 

and they have been moaning in pain. We would like to know how we can treat them. Thank you. 

2/10/2022

Qoryalle   

Togdher    male Livestock

Hello Radio Ergo, my name is A.H.A in Qoryalle. We have got rainfall and we are doing well, our 

livestock have got 'Jacda' disease and we would like the vet doctors to tell us how we can treat 

them. Thank you. 

5/10/2022 Ayn     Togdher    male Livestock

Hello Radio Ergo, my name is A.I. I am calling from Ayn. I would like to know what causes Cowpox 

disease. Thank you. 

1/10/2022

Buhodle   

Togdher    male Livestock

Hello Radio Ergo, my name is M. in Buhodle. We have not got rainfall. I would like to know how we 

can treat coughing in livestock. Thank you. 
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2/10/2022

Awr-bogeys   

Sool    male Livestock

Hello Radio Ergo, my name is A.A.M in Awr-Bogeys. Our livestock have been getting unknown 

diseases and they die after getting high fever. We would like the veterinary doctors to advise us. 

5/10/2022

Adado  

Galgadud    male Livestock

Hello Radio Ergo, my name is A.M.A in Adado. My goats are sick and they have got the goat-pox 

disease. We need the doctor to tell us the medicine for this disease. 

3/10/2022 Hiran        male Livestock

Hello I am calling from Hiran. My camel has been bitten by some animal and it has got an infection 

on its leg which has swollen. I would like the vet doctor to advise us. Thank you. 

5/10/2022 Dollow    Gedo    male Livestock

Hello I am calling from Dollow. My donkeys are sick and they have got weak limbs. I would like to 

know how we can treat them. Thank you. 

30/09/2022 South Central         male Livestock

Hello Radio Ergo, my name is A.A.A. The are pesticides that seem poisonous and have a pungent 

smell, we have been told they deal with livestock parasites but I would like to know how they can 

affect the livestock. Thank you. 

1/10/2022 South Central         male Livestock

Hello Radio Ergo, there is an unknown disease that is causing our livestock to have bloated 

stomachs and vomit. They don't excrete normally but they vomit from the mouths. We would like 

to know what causes this.  

1/10/2022 South Central         male Livestock

Hello my name is A.A. I would like to ask the vet doctors how we can treat 'Abeeb' disease in goats. 

Thank you. 

4/10/2022

Bali-dhiig   

Togdher    male COVID19

Hello Radio Ergo, my name is N. in Bali-dhiig. I would like to ask the COVID19 doctor to tell us how 

we can take care of ourselves while still helping patients with the virus. They need care and we 

might get the disease while helping them. 

3/10/2022

Dhusamareb   

Galgadud    male COVID19

Hello Radio Ergo, my name is A.A.A in Dhusamareb. I would like to know how we can prevent the 

spread of the Coronavirus. Thank you. 

3/10/2022

Arabow   

M.Juba    male COVID19

Hello my name is M.S in Arabow, Middle Juba. I would like to know what is the medicine for 

Coronavirus. Thank you.
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