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United Republic of Tanzania 

KEY FIGURES  

246,780 
Total number of refugees and asylum-seekers in Tanzania 

205,977 
Total camp-based population 

166,474 
Burundian population of concern   

79,861 
Congolese population of concern  

445 
Other Nationalities population of concern  

139,305  
Burundian refugees repatriated voluntarily since 2017   
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 Operational Highlights 

  

Heads of United nations Agencies in Tanzania visit a school in Nyarugusu Refugee Camp. © UNHCR/ Clemence Eliah 

FUNDING LEVEL AS OF 31 NOVEMBER 2021 

 

 

  USD 15.9 M 
      Requested for Tanzania in 2019 

 

https://www.unhcr.org/refugeeday/
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▪ UNCMT Visit to Refugee Hosting Areas: The United Nations Resident Coordinator, and eight other 

United Nations (UN) heads of agencies, visited the Refugee hosting Area of Kigoma from 8-11 

November. They visited Nduta and Mtendeli camps during the mission and met with refugee leaders 

and representatives of various vulnerable groups. The mission had an opportunity to talk with the 

local authorities as well as visit joint area-based projects in Kigoma. 

▪ ECHO monitoring field visit: A team from European Union’s Civil Protection and Humanitarian Aid 

Operations (ECHO) Regional Office led by Technical Advisor for DRC (South Kivu/Maniema), 

Rwanda, Burundi, and Tanzania, visited Nyarugusu Camp on 11 November to monitor UNHCR and 

WFP projects funded by ECHO. The mission had an opportunity to talk with refugees, partners, and 

government officials working at the camp.  

 

 

 

PROTECTION   

 

Results and Impact 

▪ UNHCR, in collaboration with partners, launched the commemoration of 16 Days of Activism against 

gender-based violence in all the camps with the theme “Orange the world, end Gender-Based 

violence now.” The campaign was companied by different awareness sessions on ending Gender-

Based violence in the refugee camps. During the campaign that will run from 25 November to 10 

December, several activities will be conducted, including school clubs, teachers training on code of 

conduct and dissemination of GBV messages during morning assembly, etc. 

▪ The second phase of the birth registration and certification exercise that started in late September 

2021 is progressing well. Some 10,254 children under the age of 6 in Nduta and Mtendeli camps 

were provided with birth certificates. The exercise is still ongoing in Nyarugusu camp and has so 

far provided 12,095 certificates to Burundian refugee children aged six years and below, and 14,998 

certificates to Congolese refugee children aged nine years and below.  

▪ UNHCR continues to manage the logistics of the voluntary repatriation convoys. During the 

reporting period, 560 individuals voluntarily repatriated to Burundi, bringing the cumulative figure 

of those who have repatriated voluntarily to 29,877 in 2021. UNHCR Tanzania also supports the 

voluntary repatriation of Burundian Refugees in Uganda transiting through Tanzania. Four convoys 

with a total number of 1,798 individuals were facilitated.  

▪ UNHCR continued to support the community structure in all the camps. During the reporting period, 

DRC provided 44 individuals (zone leaders, zone secretaries, vice camp chairperson, and camp 

chairperson in Nyarugusu) with in-kind support and airtime to facilitate their communication with 

communities and appreciate their help. 

▪ Community mobilization activities remained operational. Both stationary and mobile help desks 

received persons of concern (PoCs) with different cases. A total of 88 (55 female, 33 male) 

individuals were attended. “Friday Information Campaigns” were carried out in all zones. A total of 

5,006 individuals (2,158 female, 1,786 male, and 1,062 children), including vulnerable groups, were 

reached.  

▪ The two functional rehabilitation centres run by HelpAge International were operational and 

attended to 339 individuals (196 female, 143 male). The following is a breakdown of the patients; 

25% cerebral palsy, 12% delayed milestone, 6% club foot, 18% neurological condition (hemiplegia 

cases diplegia, stroke), 16% back and joint pain, 7% Chronic Pulmonary Disease, 10% hypertension, 

and 6% diabetes.  

▪ To restore dignity, empower People of concern, especially children and make their voices heard, 

Plan-International established Complaint Feedback Mechanism (CFM) to facilitate refugees, and 

asylum seekers report their problems. During the reporting period, 372 issues were reported 

https://www.unhcr.org/refugeeday/
https://tanzania.un.org/en/159790-un-hopes-enhance-support-refugees-and-host-communities
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through different channels, out of which 22% were from Congolese while 79% were from the 

Burundian population.  

 

  

EDUCATION  

 

Results and Impact 

▪ Through the girls’ empowerment programme, Plan International continued to provide training 

sessions to empower girls. A total of 93 girls, including young mothers, were trained in areas of 

drawing and arts, knitting, weaving, and basketry. 

▪ JRS, in collaboration with IRC, have distributed in-kind motivation to teachers who are supporting 

remedial classes. Some 87 teachers in Nduta and 39 in Mtendeli were supported with soap, sugar, 

rice to keep them motivated as they continue to support children who are waiting for their exams. 

▪ The final selection for the DAFI (Albert Einstein German Academic Refugee Initiative) scholarship 

programme has been completed. Some 30 students from the three camps joined the various higher 

learning institution in Tanzania. The DAFI scholarship programme offers qualified refugee and 

returnee students the possibility to earn an undergraduate degree in their country of asylum or 

home country. 

▪ In Nyarugusu, UNHCR and education stakeholders in the camp visited schools and held meetings 

with students, teachers, Parents Teachers Association (PTA) members, and Coordination teams. 

The meetings discussed opportunities and challenges facing the sector. Some of the achievements 

noted were constructing additional classrooms, new desks, distribution of teacher’s and student’s 

materials, and provision of examination support. PTA’s members noted that despite the progress 

made, several challenges persisted. These include a shortage of books, mainly grade one and two 

Burundian new curriculum books, delay of exams for Burundians administered by the National 

Examinations Council of Tanzania (NECTA), the suspension of Congolese form four exams, lack of 

parameter fences, the poor state of temporary classrooms, and the low number of students 

accessing higher education opportunities through scholarships. 

▪ During the reporting period, the IRC, with funding from the United Kingdom, distributed 1503 desks 

in Nyarugusu. In addition, the distribution of scholastic materials to Congolese form 2- 4 students 

and Burundian students from Grade 11-14 was conducted. In Nduta and Mtendeli, the distribution 

of scholastic materials to 507 teachers and 723 students in exam classes was carried out. 

Challenges and Remaining Gaps 

▪ There are significant delays witnessed in processing/ accrediting foreign certificates for Burundian 

students; hence several miss out on scholarship opportunities with strict deadlines as they are time-

barred. In addition, the demand for higher learning far outweighs the available scholarship 

opportunities. 

▪ Children with special needs continue to remain behind in terms of access and integration to 

inclusive settings, no data being reported 

▪ The non-inclusion in the national education system, uncertainties in exams, delays in the 

examination have affected the transition of students to other grades and tertiary education. This can 

also contribute to some students opting for early marriage, increase in early pregnancies, and child 

labour. 

 

HEALTH   

 

Results and Impact 

https://www.unhcr.org/refugeeday/
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▪ In November, the leading causes of morbidity were confirmed to be Upper Respiratory Tract 

Infection (URTI), Malaria and Lower Respiratory Tract Infection (LRTI), Urinary Tract Infections 

(UTIs), and Malaria. In November 2021, around 29,510 (Nyarugusu – 22,827 Nduta – 2,077 and 

Mtendeli – 4,606) consultations were made at the outpatient department at all three camps. Health 

services in the refugee camps are also open to the host community. 

▪ The Crude Mortality Rate across all camps was 0.15 deaths/1000 population/month (Standard: 

0.75/1000 population/month), and under-five mortality rate (U5MR) was 0.41/1000 U5 

Population/Month (Standard: ≤1.5/1000 U5 population/month) for the month of October, which are 

within the SPHERE minimum standards.   

▪ A total of 777 live births (Nyarugusu – 488, Nduta – 270, and Mtendeli – 19) were delivered during 

the same reporting period, with 99 percent of the deliveries conducted at the health facility by skilled 

health workers across the three camps.  

▪ Regional Health Management Team (RHMT), in collaboration with UNHCR and UNICEF, organized 

multiple training sessions to orient and sensitize health care workers, Youth, Community leaders, 

religious leaders, and schoolteachers on Risk communication and Community engagement on 

COVID -19 vaccination ahead of the vaccination exercise. 

▪ UNHCR, in collaboration with MTI and TRCS and in support of technical guidance from the Kigoma 

Regional Medical Officer (RMO) along with the Regional Health Management Team (RHMT), DMO, 

Ministry of Home Affairs (MoHA), UNICEF organized COVID-19 vaccination launch activity for 

Nyarugusu refugee camp on November 5, 2021. A total of 152 refugees and 30 nationals have been 

vaccinated in Nyarugusu and Nduta camps.  

▪ UNHCR, in collaboration with TRCS, MOHA, REDESO and DMO conducted health energy 

assessment at Health post 2, Health post 3, Health post 6, Health post 7 and 1 host community 

health facility by using Health, Energy, and Infrastructure Assessment on 9 November 2021. The 

aim is to inform efforts to solarize the health facilities in Nyarugusu camp and one host community 

health facility. 

▪ TRCS, in collaboration with UNHCR, organized training to health care workers on COVID – 19 case 

management and Disease surveillance and Laboratory specimen collection from 13 to 20 

November 2021. Altogether, 448 health care workers from the camps and host community 

benefitted from the training.  

▪ TRCS, in collaboration with UNHCR, organized training to health information teams, community 

workers, and other support staff on safe and dignified burial in the context of COVID -19 on 15 

November 2021. Twenty-five participants participated in this training from the health and camp 

management team.  

▪ MTI conducted training to 200 youths and adolescents on issues related to HIV testing, early 

pregnancy, condom use, and family planning to provide a better understanding of the related issues 

▪ COVID -19 prevention measures, including health education and Vaccination using Health 

Information Teams (HIT), were provided to 104,698 POCs in Nyarugusu, Nduta, and Mtendeli. 

Observation of COVID- 19 preventive measures during services delivery continues in all three 

camps, and this was observed in all areas, including the repatriation convoys.  

Challenges and Remaining Gaps 

▪ Decrease in 1st-trimester antenatal care visits in all the camps.  

▪ Ambulances are all very old and in poor condition. 

▪ Low uptake of Covid 19 vaccine in both camps due to mis-disinformation. UNHCR and partners are 

working together to reduce misconceptions about vaccinations through information campaigns. 

 

 

FOOD SECURITY AND NUTRITION  

https://www.unhcr.org/refugeeday/
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Results and Impact 

▪ The Burundian population’s (Nyarugusu and Mtendeli) General Food Distribution (GFD) started 

from 01 - 13 Nov 2021, and the distributions covered 42 days. Food rations stand at 68% of the 

required food basket. 

▪ Supplementary food for the acute malnourished children, pregnant and lactating women, under two 

years old children were also carried out at 100percent 

▪ Food Coordination Meeting conducted to review the performance of previous distribution including 

challenges encountered and plan for upcoming GFD, also WFP shared information on food pipeline 

and food basket ration scale. 

 

Challenges and Remaining Gaps 

▪ The suspension of Corn soy blend (CSB) - one of the most common fortified blended foods - from 

general distribution has proved disastrous to most refugees.  Families have now resorted to 

consuming supplements and nutrition rations meant for persons with specific needs in the family. 

▪ The tendency of some of the refugees not taking precautions and preventive measures against 

COVID-19, especially outside the food distribution centres in all camps.  

 

 

 

WATER AND SANITATION  

 

Results and Impact 

▪ Water supply coverage remains above the SPHERE recommendation as refugees are provided with 

more than 22 l/p/d in all camps. Tap coverage (person per tap) ranges from 51 p/tap to 128 p/tap, 

depending on the camp and the location of the population within the camps. Installation and 

replacement of damaged taps continues, with sturdier taps being installed for Nyarugusu and Nduta. 

▪ The latrine coverage ratio currently stands between 4.0 and 6.5 persons per latrine in the three 

camps. The share of households with household latrines remains below standard, 64% – 89%. The 

household latrines construction continues, with 83 latrines constructed in Nyarugusu camp. In 

Nduta, 1,913 latrines have been constructed. The numbers are elevated due to the ongoing camp 

consolidation that is relocating families to Nduta from Mtendeli. 

▪ Hygiene promotion activities focus on raising awareness, promoting good health and well-being 

practices, and maintaining cleanliness within the camp via household visits, community meetings, 

education sessions, various awareness and cleaning campaigns and soap/NFI distribution. There 

are, on average, 586 persons per Hygiene Promoter in the three camps, which is within the 

recommended UNHCR standards. Under general soap distribution, all refugees receive 500 grams 

of soap/person/month.  

▪ In response to COVID-19, awareness and sensitization of communities on preventive measures are 

ongoing. Awareness-raising on respiratory infections (COVID-19) occurs via house-to-house visits, 

focus group discussions, and campaigns at tap stands. Maintenance of the installed public 

handwashing points continues. Since the introduction of the preventive measures, 88,016 kilograms 

of powder soap and 21,229 liters of liquid soap have been delivered to these. However, a lack of 

motivation to practice preventive measures is observed in the camps as well as in the host 

community. 

▪ At schools, water is provision is at three l/pupil/day and the latrine ratio stands between 58 and 88 

pupils/latrine, which is below the standards of 50 pupils/latrine. All schools have handwashing 

devices, with an average ratio of 100 pupils per handwashing device. Challenges are observed 

regarding the cleanliness and accessibility of latrines at school, including latrines designed 

https://www.unhcr.org/refugeeday/
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specifically to support Menstrual Hygiene Management. Collaboration between WASH and 

Education is being strengthened to overcome the issues at schools and designate responsibilities 

between agencies.  

▪ Commemoration of Global Toilet Day was done on 19 November 2021. Various stakeholders 

participated, including school WASH Clubs members, Government Officials, community leaders, 

Partners, and multiple agencies. Some addressed issues include conflicts arising in the community 

due to the use of shared latrines, proper usage of latrine to make it user-friendly and avoid 

communicable disease outbreaks, latrine vandalization, and open defecation. There was a general 

appreciation of the efforts being made to improve latrine coverage in camps both for households 

and institutions. 

▪ In the host community, UNHCR partner NRC solarized a borehole in Nengo prison (Solar panels 

and storage tank have been installed, and distribution network to Nengo prison is finalized). UN-

Habitat provided additional funds for the extension of the network to the community. Water Mission 

currently has 17 safe water projects ongoing in Kigoma Region. Several sanitation projects, 

including school latrines, are ongoing. WASH improvements for the repatriation convoy route 

Kibondo (Mugunzu) are also at the final stages, and for Kasulu-Manyovu at Kasange secondary 

school, a block latrine for males has been completed with water supply service reinstated. Likewise, 

rehabilitation of the water supply system at Manyovu border was done and installed with a 5000-

liter tank. 

▪ On camp consolidation, temporary latrines and handwashing facilities are installed at reception 

centres while hygiene promotors are on the ground to ensure that refugees are sensitized and 

practice hand hygiene and other COVID-19 preventive measures. WASH services are also provided 

to the relocated refugees, and during the reporting period, 1,430 family latrines, 1,430 tippy taps, 

and 1,430kg of powder soap were distributed. 

▪ Weekly monitoring of WASH facilities for voluntary repatriation of Burundian refugees from Uganda 

through Tanzania in Karagwe district at Kabale Primary School. Three semipermanent block latrines 

were constructed, two blocks with six drop holes each and one block with two drop holes, 

installation of 5000L water storage tank, handwashing devices, and waste bins. 

Challenges and Remaining Gaps 

▪ Limited funding hinders the implementation of WASH-related activities such as improving the water 

supply system, coverage of household latrines, eliminating open defecation of children, 

implementing MHM and other WASH improvements at schools, and constructing bathing shelters 

and drainage improvements. 

▪ Restriction on the construction of household latrines using mudbricks across all three camps is 

foreseen to negatively impact the latrine coverage and increase operational cost, specifically on 

latrines construction. 

 

 

SHELTER AND CORE RELIEF ITEMS    

 

Results and Impact 

▪ Demolition of shelters: A total of 8,343 shelters (5,757 - Mtendeli, 1,746 - Nduta, and 840 – 

Nyarugusu) were demolished up to the end of November 2021. The demolition activity in Nduta has 

been stopped, and it has been agreed that shelters left after voluntary repatriation will be used to 

accommodate refugees who have relocated from Mtendeli. 

▪ Upgrading of Transitional shelters for Congolese: 718 T-shelters out of 1,417 are completed 

▪ Camp consolidation: Out of 5,651 plots demarcated, A total of 5,317 upgradable shelters have been 

completed and handed over. Seventy-seven at frame structure ready to be roofed, and 103 roofed 

ready to be covered with plastic sheets on sidewalls. 

https://www.unhcr.org/refugeeday/


INTER-AGENCY OPERATIONAL UPDATE # > TANZANIA/November 2021 

 

7 
Everyone Can Make A Difference: Every Action Counts #WithRefugees 

▪ Roads works: 52km are complete out of the 52.7km planned for construction in 2021.  

▪ Construction of 8 Classrooms at Nduta Primary School and 9 Classrooms at Maendeleo Primary 

school is completed and already in use. 

▪ In November 2021, UNHCR monitored the distribution of core relief items/ Non-food items in the 

Nyarugusu camp. A total of 189,440 pcs of soap were distributed to 10,547 households with a 

47,360 Burundian population, and every individual received 4pcs equivalent to 1000gm of soap. 

Challenges and Remaining Gaps 

▪ The ban on shelter construction activities for Burundians and Congolese asylum seekers is still 

ongoing.  

▪ Demolition of some transitional shelters that are still in good condition after being vacated due to 

the voluntary repatriation – yet some refugees continue residing in dilapidated shelters. Advocacy 

of not demolishing these shelters is still ongoing by UNHCR and partners.  

 

RESILIENCE AND SELF-RELIANCE  

 

Results and Impact 

▪ Vocation skills training on soap making, hairdressing for females, tailoring, and computer studies to 

105 beneficiaries (66 female and 39 males) from the host community nearby Nduta camp was 

concluded.  

▪ Finalized enrolment of beneficiaries for the second intake of the Vocational Skills Training (VST) in 

the host community of Kumuhasha, Biturana, Nengo, and Kigendeka villages. VST will be offered at 

Maloregwa Vocational Training Centre (MVTC) till December 2021. A total of 98 beneficiaries were 

enrolled under different VST courses and 67 under the ICT program. 

▪ Continued with monitoring and provision of technical support to beneficiaries under demonstration 

kitchen Gardening component in Nduta and nearby hosting communities (Kumuhasha and Biturana) 

villages. Two hundred forty-five beneficiaries (200 female and 45male) from Nduta and nearby 

hosting communities have received agricultural inputs and training on kitchen gardening 

techniques. 

▪ Provided training on improved vegetable farming techniques to a total of 280 Burundian and 

Congolese refugees (170 female and 110 male) as well as 20 beneficiaries from the host community 

villages of Nyamidaho (14 female and 6 male). 

▪ Conducted technical and vocational education and training for 121 beneficiaries (e.g., phone repair, 

tailoring, soap making). Beneficiaries were from the Congolese population and host community 

(Nyamidaho, Nyarugusu, and Makere villages).  

▪ Conducted monitoring of 15 interns (3 female and 12 male) attached to the NRC WASH sector 

during their practical sessions in the field. Interns are expected to gain skills in construction for them 

to either be employed and self-employed after graduation.  

▪ For Information and Communications Technology, DRC facilitated training on computer literacy and 

online learning to a total of 60 beneficiaries (4 female and 56 male) were trained from the Congolese 

population – 7 beneficiaries (4 female and 3 male) host community.  

▪ Organized an Agricultural Stakeholder Meeting in Kigoma on 15 October 2021. The Government 

officials, partners and other stakeholders attended and shared key strategic updates and potential 

solutions for different livelihoods challenges. 

Challenges and Remaining Gaps 

https://www.unhcr.org/refugeeday/


INTER-AGENCY OPERATIONAL UPDATE # > TANZANIA/November 2021 

 

8 
Everyone Can Make A Difference: Every Action Counts #WithRefugees 

▪ Difficulties in securing clearance to bring project items/ inputs into the camps, especially for kitchen 

garden demonstration plots. 

▪ Unpredictable directives towards implementation of livelihoods activities in the refugee camps. This 

leads to delayed implementation of project activities, i.e., training and learning programme for 

Burundian refugees. UNHCR and other humanitarian agencies have continued to advocate for the 

smooth roll-out of already planned activities. 

 

 

CAMP COORDINATION AND CAMP MANAGEMENT  

 

Results and Impact 

▪ Regular service monitoring continued during the reporting period to ensure the efficiency of the 

implementation and prompt assistance to refugees and asylum seekers. Shelter, food, NFIs, and 

other life-saving assistance have continued to be delivered to refugees in all the camps. 

▪ Two Camp Coordination and Camp Management service providers meetings were conducted in 

the camp. 

▪ In Nyarugusu, UNHCR, in collaboration with camp management partner, recorded 75 shelter cases 

from Zone 1 to Zone 14 whereby 69 needed roofing materials for maintenance, two shelters were 

destroyed by fires, a tree smashed one, and the heavy wind blew off three roofs. 151 Survey 

conducted to support refugees in need of shelters. 

▪ Monthly Community leaders’ meetings were held in Nyarugusu, and Nduta camp among the issues 

raised by refugees were, school dropouts, request for additional water points in the zones where 

refugees from Mtendeli are located as the population has increased, request for distribution of 

bicycles to facilitate them on transportation when performing their duties. Other community 

mobilization activities were conducted using different methodologies, including posting public 

announcements (PA) on notice boards and disseminating community leaders through megaphones.  

Challenges and Remaining Gaps 

▪ The ban on livelihood activities continued to lead to an increase in harmful coping mechanisms for 

the refugees. 

 

 

 

ACCESS TO ENERGY  

Results and Impact 

 

▪ Awareness creation on energy-saving techniques and environmental conservation was conducted. 

A total of 1,333 households across the three camps were reached. The outreach was also extended 

to the host communities, reaching a total of 375 families in Kasulu, Kakonko, and Kibondo. Part of 

the awareness was demonstrations and training on fabricating mud fuel-efficient stoves (FES) 

through environment animators. This resulted in the fabrication of 206 FES in the camps and 184 

in the host communities. 

▪ UNHCR continues to support persons with specific needs with access to cooking energy. During 

the reporting period, the distribution of firewood remained stable at a per capita consumption rate 

of 1.8 kg per person.  A total number of 3,752 vulnerable individuals were supplied with firewood. 

Various institutions, including the police stations and the health facilities, were also supported with 

firewood for cooking. 

https://www.unhcr.org/refugeeday/
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▪ In the efforts to promote alternative sources of cooking energy in the camp, UNHCR, through its 

implementing partner REDESO is promoting the use of biomass charcoal briquette through both a 

centralized production approach and community-based production. Under the centralized 

production, a total number of 995 households were supported with biomass charcoal briquettes for 

cooking. Some 800 refugees supported with the raw materials for briquette making at the household 

level.  

▪ During the reporting period, tree planting activities were launched in Nyarugusu and Nduta to plant 

971,996 trees in the camps and surrounding communities. Tree planting activities are ongoing.  

▪ Other environmental conservation activities such as environmental monitoring through patrols and 

soil conservation activities such as pits backfilling were conducted in all three camps. 

Challenges and Remaining Gaps 

▪ Lack of designated sites for firewood collection leads to illegal activities such as tree cutting and 

debarking for firewood. This also exposes refugees to protection risks as they trek long distances 

searching for firewood.   

▪ Increased human encroachment of the water catchment areas leading to water pollution supplied 

to the camps and the host community. 

▪ Insufficient funds to support sustainable alternative sources of cooking energy for all refugees. This 

has increased even more pressure on already limited natural resources.  

 

Financial Information 

The Government and the people of Tanzania continue to show generosity in responding to the 

protracted refugee crisis. Refugees and asylum seekers are almost totally dependent on humanitarian 

assistance due to the limited opportunities to earn a living. Currently, UNHCR has revised its 

comprehensive needs budget for its 2021 refugee response to 116.7 million (46 percent funded). 

UNHCR is grateful for the financial support provided by donors who have contributed to their activities 

with unearmarked and broadly earmarked funds as well as for those who have contributed directly to 

the DRC and Burundi situations. 

Earmarked and unearmarked funding received in 2021  

Algeria | Armenia | Australia | Belgium | Bulgaria | Canada | People’s Republic of China | Costa Rica | 

Denmark | Estonia | Finland | Germany | Private donors Germany | Iceland | Ireland | Private donors 

Republic of Korea | Liechtenstein | Luxembourg | Malta | Monaco | Montenegro | Netherlands | New 

Zealand | Norway | Philippines | Portugal | Russian Federation | Saudi Arabia | Singapore | Private donors 

Spain | Sweden | Switzerland | Thailand | Turkey | United States of America | Uruguay 

 

Working in Partnership 

Under the Refugee Coordination Model (RCM), UNHCR leads and coordinates the refugee response 

in Tanzania. The RCM is intended to provide an inclusive platform for planning and coordinating the 

refugee response to ensure that refugees and other people of concern receive the protection and 

assistance they need through all partners’ collective efforts and capacities. 

 

PARTNERS IN THE RESPONSE: 

▪ Refugee Services Department, Ministry of Home Affairs (MoHA) 

https://www.unhcr.org/refugeeday/
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▪ Ministry of Health 

▪ Ministry of Education 

▪ President’s Office, Regional Administration-Local Government (PO-RALG) 

▪ AIRD – African Initiatives for Relief and Development 

▪ Babawatoto  

▪ CARITAS 

▪ CEMDO – Community Environmental Management and Development Organization 

▪ CWS – Church World Service 

▪ Disability Relief Service 

▪ DRC – Danish Refugee Council 

▪ FAO 

▪ GNTZ – Good Neighbors Tanzania 

▪ HelpAge International 

▪ ICRC – International Committee of the Red Cross 

▪ IOM – International Organization for Migration 

▪ IRC – International Rescue Committee 

▪ JRS – Jesuit Refugee Service 

▪ MTI – Medical Teams International 

▪ MSF –Médecins Sans Frontières 

▪ NRC – Norwegian Refugee Council 

▪ OXFAM – Oxfam Great Britain 

▪ Plan International 

▪ REDESO – Relief to Development Society 

▪ Save the Children 

▪ TCRS – Tanganyika Christian Refugee Service 

▪ TRCS – Tanzania Red Cross Society 

▪ UNCDF 

▪ UNDP 

▪ UNFPA 

▪ UNICEF 

▪ Water Mission 

▪ WFP 

▪ WLAC – The Women’s Legal Aid Centre 
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LINKS 

For more information on the current refugee situation in Tanzania, please visit the Inter-Agency 

Information Sharing portal on the refugee situation here.  

 

 

Follow us on Twitter @UNHCRTanzania  

 

   Visit our online portal here - https://data2.unhcr.org/en/country/tza 

 

CONTACTS 

Edward Ogolla, Communications Officer, Dar es Salaam E : ogolla@unhcr.org, Tel: +255 22 2602708 

Magdalena Kasubi, Communications Associate, Kibondo E: Kasubi@unhcr.org, Tel: +255 28 2820154  

Maimuna Mtengela, Communications Associate, Kasulu E: Mtengela@unhcr.org, Tel: +255 28 2988193 
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