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*This update is compiled with inputs from different sources, reflecting developments as they unfold and/or as they are reported to OCHA Syria by partners. Due to the fluid 
situation, regular updates are envisaged for the time being. 

 

Highlights 
• On 13 August, the Alouk water station – the main 

water supply for 460,000 people in Al-Hasakeh Gov-
ernorate – stopped pumping water amid reports of a 
technical fault. This was the thirteenth time water 
supply from the station had been disrupted since 
January 2020. 

• Following intense advocacy, technical teams from 
the Al-Hasakeh Directorate of Water reached Alouk 
water station on 25 August where they carried out 
essential repairs to five boreholes. This followed the 
resumption of power from Tishrin Dam to Mabrouka 
and Derbasieh electricity stations on 22 August, af-
ter which nine out of 34 boreholes at Alouk water 
station also started producing water.  

• Following the resumption of water supply from 
Alouk, water reached Tal Tamer town, 40km west of Al-Hasakeh city on 22 August, and Al-Himmeh water treatment 
station – which serves as a collection point for onward supply to Al-Hasakeh city – on 23 August. However, due to 
weak pumping pressure as a result of repeated power cuts, the collection point was only half-filled and water did 
not reach Al-Hasakeh city. Following the repairs conducted on 25 August, however, it is expected pumping levels 
will increase and water will reach Al-Hasakeh city in the next 24 hours. 

• In response, WASH sector partners have increased water trucking from 300m3 per day to 1300m3 per day with an 
estimated 2,500m3 of water now being delivered to 250,000 people each day. On 24 August, local authorities also 
reportedly pumped 25,000m3 of water from 25 boreholes in Al-Himmeh water station reaching Khashman, Salhiyeh, 
Azeziyah neighbourhoods in Al-Hasakeh city.  
 

Humanitarian Impact  
Some 460,000 people in Al-Hasakeh city, Tal Tamer and surrounding areas, including Al Hol and Areesha camps, are 
dependent on the Alouk water station as their primary water supply. Continual disruptions to the Alouk station are of 
particular concern given the significant increase in COVID-19 cases across northeast Syria, for which communities 
require regular and safe access to safeguard against further spread of the pandemic. While humanitarian partners have 
increased water trucking in response, as the affected population requires 4,000m3 of water to meet their daily needs, 
this is neither a sufficient nor a sustainable solution. 
 

Background 
Disruptions in water supply from Alouk have been recurrent since October 2019 when the water station and its connect-
ing power lines were damaged. Following this, access was initially negotiated by humanitarian actors, including SARC, 
OCHA, UNICEF and ICRC, in close coordination with technicians from the Al-Hasakeh Water and Electricity Direc-
torates. Six cross-line missions to repair, maintain and rotate the technical team were undertaken between October and 
November 2019. Since December 2019, access to the station has been coordinated between the relevant parties and 
access for humanitarian actors frequently denied; facilitation for technical experts has continued but been limited in 
timeframe and scope. 
 

Alouk water station is comprised of 34 boreholes, ten of which are not currently functional; four of these are still under 
construction and six require submersible pumps (necessary to extract water from the ground). Ten further boreholes 
require urgent maintenance, including the replacement of three horizontal pumps. 
 

Al-Himmeh water treatment station is comprised of 50 boreholes, 25 of which are functional, as well as a large 
collection point where water flows from Alouk are stored before onward supply to Al-Hasakeh city.  
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