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EXECUTIVE 
SUMMARY
On 7 July 2014, the Israeli army launched a military op-
eration code-named “Protective Edge”, in the Gaza 
Strip, following several weeks of escalation. The scale 
of destruction, devastation and displacement wreaked 
KP�VJG����FC[U�QH�EQPƃKEV�VJCV�GPUWGF�KU�WPRTGEGFGPVGF�
in Gaza, since at least the start of the Israeli occupation 
KP�������(QNNQYKPI�UGXGTCN�UJQTV�NKXGF�EGCUG�ƂTGU��QP����
#WIWUV��VJG�RCTVKGU�VQ�VJG�EQPƃKEV�TGCEJGF�CP�QRGP�GPF-
GF�EGCUG�ƂTG�YJKEJ�JCU�JGNF�VQ�FCVG�

On 13, 18 and 19 August, under the coordination of 
OCHA, a Multi-Cluster/Agency Initial Rapid Assessment 
(MIRA) was carried out in Gaza with the aim of gather-
ing baseline information on the needs arising from the 
military operation, and informing the humanitarian re-
sponse. A 400-point questionnaire was developed and 
the assessment teams, drawn from the relevant clusters, 
70�CIGPEKGU��0)1U��CPF� NKPG�OKPKUVTKGU� XKUKVGF�CNN� ƂXG�
governorates and 25 municipalities in Gaza. The list of 
informants included community leaders, NGOs, CBOs, 
mayors, teachers, youths, IDPs, health experts, and 
representatives from the electricity and water utilities. 
#OQPI�VJG�MG[�ƂPFKPIU�

1. Protection concerns
Due to the densely populated and urbanized nature of 
Gaza, virtually the whole population was exposed to 
EQPƃKEV�CPF�CHHGEVGF�D[�FCOCIG�VQ�XKVCN�GNGEVTKEKV[�CPF�
water infrastructure. Palestinians residing east of Salah 
ad-Din Road, in northern Gaza, Rafah and certain parts 
of Gaza City were particularly affected. Throughout the 
EQPƃKEV�VJGTG�YCU�C�TGCN�HGCT�COQPI�VJG�RQRWNCVKQP�VJCV�
no person or place was safe, as evidenced by attacks on 
hospitals, residential buildings and schools designated 
as shelters. Psychosocial distress levels, already high 
COQPI�VJG�RQRWNCVKQP�QH�)C\C��JCXG�YQTUGPGF�UKIPKƂ-
ECPVN[�CU�C�TGUWNV�QH�VJG�EQPƃKEV�

The lack of protection is most evident in the high level 
of civilian casualties. According to preliminary data col-
lected by the Protection Cluster, since 7 July up to 28 
August, at least 2,133 Palestinians have been killed. This 
ƂIWTG�KPENWFGU�����RGTUQPU�YJQ�EQWNF�PQV�DG�[GV�KFGPVK-
ƂGF�QT� VJGKT� UVCVWU�GUVCDNKUJGF��1H� VJG� KPKVKCNN[� XGTKƂGF�
cases, 1,489 are believed to be civilians, including 500 
children (187 girls and 313 boys), 257 women and 282 
members of armed groups. Many fatalities involved mul-
tiple family members, with at least 142 Palestinian fami-
lies having three or more members killed in the same 

incident, for a total of 739 fatalities. According to the 
Palestinian Ministry of Health, over 11,100 Palestinians, 
including 3,374 children, 2,088 women and 410 elder-
ly were injured. Preliminary estimates indicate that up 
to 1,000 of the children injured will have a permanent 
disability and up to 1,500 orphaned children will need 
sustained support from the child protection and welfare 
sectors.

'ZRNQUKXG�4GOPCPVU�QH�9CT�
'49���HTQO�+UTCGNK�ƂTG��CTG�
widely dispersed in and around homes and public spac-
es and buildings throughout Gaza. It is estimated that 
some 1,900 items have to be secured, including non-
exploded tank shells, missiles, aircraft bombs, rockets, 
DWNNGVU�� UJTCRPGN�� HWUGU�� ICU� ECPKUVGTU� CPF� ƃGEJGVVGU��
These, in addition to ERW contamination from Palestin-
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ian armed groups, pose a major risk to the population, 
especially to children. The main priority is the clearance 
of ERW and risk awareness campaigns.

In addition, an increase in the prevalence of a number 
QH� GZKUVKPI� RTQVGEVKQP� EQPEGTPU� YCU� KFGPVKƂGF� FWTKPI�
the assessment. These included excessive disciplinary 
measures by parents/teachers against children (violence 
CICKPUV� EJKNFTGP�YCU� KFGPVKƂGF� KP� ��� QH� ���OWPKEKRCNK-
ties); manifestations of gender-based violence (GBV); 
and increased stress and domestic violence among the 
affected population. The crisis exacerbated existing 
child protection issues and undermined protective fac-
tors. Children witnessed parents and family being killed 
and were confronted with the added distress associated 
with displacement –  and being separated from their 
families – in addition to the tense and volatile situation 
in shelters. An estimated 373,000 children will require 
specialized psychosocial support. 

6JG� CUUGUUOGPV� KFGPVKƂGF� VJG� PGGF� HQT� NGICN� UWRRQTV�
to address some of these protection needs, including 
pursuing accountability for alleged violations of interna-
tional law resulting in deaths and injuries, as well as de-
struction of property as a result of the military operation. 

2. Internally Displaced Persons (IDPs)
#V� VJG� JGKIJV� QH� VJG� EQPƃKEV�� CP� GUVKOCVGF� ��������
people – 28 per cent of the population – were inter-
nally displaced, including in UNRWA schools designated 
as emergency shelters (293,000), government schools 
(49,000), in informal shelters such as empty buildings, 
churches or mosques, and with host families (170,000). It 
is estimated that some 108,000 people will be long-term 
displaced as their homes have been rendered uninhabit-
able.

As the number of IDPs in shelters was many times more 
than had been anticipated in contingency plans based 
on previous experience of hostilities, overcrowding, a 
lack of dignity and privacy, lack of adequate sanitation 
CPF�J[IKGPG��KPUWHƂEKGPV�CEEGUU�VQ�YCVGT�HQT�FTKPMKPI�CPF�
for domestic use, and a lack of electricity were some of 
the concerns raised.  Health concerns included commu-
nicable diseases, a lack of medical staff in shelters and a 
lack of medication and health care for chronic diseases. 
Shelters also provided very limited privacy for women. 
+&2U�YKVJ�JQUV�HCOKNKGU�CNUQ�RWV�C�UKIPKƂECPV�UVTCKP�QP�VJG�
already depleted resources of host families and commu-
nities. 

Priorities include supporting IDPs and host families in 
ƂPFKPI�OQTG�FWTCDNG�UQNWVKQPU�KP�VGTOU�QH�UJGNVGT��RTQ-
tection and access to services and livelihoods. 

3. Humanitarian space
Movement was restricted for all actors due to security 
EQPEGTPU�� VJG�WPRTGFKEVCDNG�PCVWTG�QH� VJG� EQPƃKEV� CPF�
challenging coordination with Israeli forces. These fac-
VQTU� UKIPKƂECPVN[� KORGFGF� VJG� CDKNKV[� QH� JWOCPKVCTKCP�
QTICPK\CVKQPU� VQ� EQPFWEV� VJGKT� YQTM�� ƂGNF� XKUKVU�� CPF�
monitoring in a safe manner. Primary security concerns 
included collateral damage to UN and NGOs facilities, 
vehicles, and aid workers, but there have also been in-
cidents of discontent among the local population to-
wards the international community. Though not always 
successful, coordination with the Israeli forces through 
the Coordination and Liaison Authority (CLA) in Erez oc-
curred regularly for areas considered as high risk, and 
GPICIGOGPV�YKVJ�OKNKVCT[�CEVQTU�YCU�OCKPVCKPGF�HQT��VJG�
opening of crossings and checkpoints; access for hu-
manitarian personnel; the evacuation of dual-nationals 
and foreign residents; the functioning of humanitarian 
pipelines and the expedited entry of critical materials 
into Gaza; and the provision of coordinates of civilian 
installations to the Israeli authorities.

4. Health
Gaza’s health system suffers from chronic shortages in 
medicine, medical supplies and equipment, and there 
have been limited training opportunities for staff. The 
GPGTI[� ETKUKU� CPF� VJG� NCEM� QH� ƂPCPEKCN� UWRRQTV� HQT� VJG�
Ministry of Health had negatively impacted the continu-
ity and quality of services prior to the recent emergency. 

&WTKPI�VJG�EQPƃKEV��CV�NGCUV����QWV�QH����JQURKVCNU�YGTG�
damaged and six closed down as a result (three remain 
closed). Out of 97 primary health centres (PHC) moni-
tored for damage and closures, 45 reported damage 
and 17 were closed. Four are completely destroyed. The 
reduction in the number of operational hospitals and 
2*%U�VJTQWIJQWV�VJG�EQPƃKEV�GZCEGTDCVGF�VJG�RTGUUWTG�
on the still functioning facilities, especially when receiv-
ing large numbers of casualties. Consequently, patients 
had to be discharged prematurely or were deprived 
of appropriate care for their condition, with potential 
long-term negative consequences.  The overwhelming 
number of injuries and limited resources resulted in an 
increase in the number of patients referred for treatment 
outside of Gaza, including cases of multiple trauma and 
increased risk of complications. Complicated referral 
procedures led to a backlog of patient referral, with 500 
patients being processed and waiting as of 28 August. 

Priorities are the repair and rehabilitation of damaged 
facilities; maintaining supplies of fuel, medicines and 
medical disposables; the improvement of IDP shelters to 
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prevent communicable disease outbreaks; and improv-
ing the referral process to hospitals outside of Gaza. 

5. Education
The new school year, scheduled to start on 24 August, 
has been postponed to 14 September, impairing more 
than half a million children’s access to education. Twen-
ty-six schools have been completely destroyed and 122 
FCOCIGF�FWTKPI�VJG�EQPƃKEV�����QH�YJKEJ�CTG�7049#�
schools. At least 11 higher education facilities have also 
been affected. The education sector was already over-
stretched prior to the crisis, suffering from a shortage of 
almost 200 schools, with classes running in double shifts. 
When schools open, children will face even more acute 
over-crowding and under-resourcing, as a result of the 
collateral damage incurred. 

Priorities are ERW clearance and the rehabilitation of 
schools from damage sustained and due to their use as 
emergency shelters for IDPs. Furniture, textbooks and 
learning materials will also need to be replaced. Addi-
tionally, with hundreds of thousands of children in need 
of psychosocial support, teachers and educational staff 
(many of whom have also experienced acute trauma) 
will be stretched to provide the appropriate support re-
quired to ease children back into school and to provide 
ongoing support throughout the school year.

6. Food Security
Around two thirds of the population of Gaza was receiv-
ing food assistance prior to the crisis, and food insecuri-
ty or vulnerability to food insecurity affected 72 per cent 
of households. At least 40,000 people employed in the 
CITKEWNVWTG�ƂUJGT[� UGEVQT�YGTG�FKTGEVN[� CHHGEVGF�D[� VJG�
crisis. 

6JG�OQUV�HTGSWGPVN[�KFGPVKƂGF�EQPEGTPU�TGICTFKPI�HQQF�
UGEWTKV[� CPF� PWVTKVKQP� KPENWFGF�� NQUU� QH� VJG� UQWTEG� QH�
income and livelihoods due to severe damage to agri-
cultural lands; death/loss of animals, inability to access 
agricultural lands, particularly in the Israeli-imposed 
three-kilometre buffer zone, and loss of employment. 
This, combined with the lack of disposable income due 
to livelihoods losses from the prolonged blockade, has 
constrained the ability of most households to purchase 
food from the local market and re-engage in food pro-
duction for subsistence and income. In several commu-
nities, dietary diversity was highlighted as an issue of 
concern, particularly for children and pregnant and lac-
tating women, due to the lack of diversity in large scale 
food assistance programmes and the high prices of fresh 
food and red meat. The lack of cooking gas, fuel, and 

cooking utensils, as well as the limited access to water 
were also highlighted as constraints to households’ abil-
ity to consume cooked food.

Among the priorities are food assistance to all IDPs and 
food insecure families; temporary employment and in-
kind assistance for repair of productive assets; emer-
gency support to revitalize the food production sector; 
market monitoring and enforcement of price ceilings for 
DCUKE�HQQF�EQOOQFKVKGU��CPF�NKXGNKJQQFU�UWRRQTV�VQ�ƂUJ-
ermen.

7. Shelter and Non-Food Items (NFIs)
Some 13 per cent of the entire housing stock in Gaza, 
comprising 44,300 housing units, is affected. Approxi-
OCVGN[�ƂXG�RGT�EGPV�QH� VJG�JQWUKPI�UVQEM� KU�WPKPJCDKV-
CDNG�� CP� GUVKOCVGF� ������� JQWUKPI� WPKVU� JCXG� DGGP�
either destroyed or severely damaged, leaving more 
than 108,000 people homeless. This is in addition to the 
RTG�ETKUKU�JQWUKPI�FGƂEKV�QH��������JQWUKPI�WPKVU��FWG�VQ�
people living in overcrowded or inadequate conditions. 
Although people in the shelters received basic non-food 
items (NFIs), needs remain, particularly among host fam-
ilies and the homeless. There were concerns about items 
not being distributed equally across shelters and among 
IDPs.

Priorities are the continued provision of Non-Food Items 
(NFIs) to IDPs; transition and return solutions for IDPs 
with a protection focus; ERW clearance and rubble re-
moval; and the entry of construction materials for repair 
and reconstruction.

8. Water, Sanitation and Hygiene 
(WASH)

Gaza already faced a challenging situation in regards 
to water and wastewater prior to the escalation, and 
services were further hampered during the war, due to 
electricity and fuel shortages and the inaccessibility of 
many installations. Despite improved access to these ar-
eas following the cessation of hostilities, services remain 
affected due to the damage sustained by some facilities, 
including the Gaza Power Plant (GPP).  Approximately 
half a million people were directly affected by damage 
to water facilities, and one million were affected due to 
damage to the wastewater plant and wastewater pump-
ing stations.  

Between 20 and 30 per cent of water and sewage net-
works remain damaged, mostly in the former Israeli-im-
posed three-kilometre buffer zone. Some 30 to 50 per 
cent of water storage capacity at the household level 
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Vulnerable groups
Women\� �ƂÃ� Ì�i�«À��>ÀÞ�V>Ài�}�ÛiÀÃ� ����>â>]�Ü��i��Ü�����>Ûi�Ì��`i>��Ü�Ì�� Ì�i�
�>À}i� �Õ�LiÀÃ� �v� v>���Þ��i�LiÀÃ� ����i`� >�`� ���ÕÀi`� >�`� Ì�i� ���}�ÌiÀ�� ��«>VÌ�
�v�`>�>}i`���vÀ>ÃÌÀÕVÌÕÀi�>�`�Ài`ÕVi`�ÃiÀÛ�ViÃ]�Ü���i�Ì�i�Ãi�ÛiÃ�ÃÕvviÀ��}�vÀ���
«ÃÞV��Ã�V�>��ÃÌÀiÃÃ°���Ã«�>Vi�i�Ì�«À�Ûi`�iÃ«iV�>��Þ�`�vwVÕ�Ì�v�À�Ü��i��>�`�}�À�Ã]�
Ü�Ì����VÀi>Ãi`�iÛ�`i�Vi��v��	6����Ã�i�ÌiÀÃ]�����Ìi`�«À�Û>VÞ]�V��«À���Ãi`�`�}��ÌÞ]�
>�`�Ài`ÕVi`�>VViÃÃ�Ì���Þ}�i�i°��ÕÀ��}�Ì�i�i�iÀ}i�VÞ]���Ài�Ì�>��{ä]äää�«Ài}�>�Ì�
Ü��i�� ÜiÀi� `i«À�Ûi`� �v� >VViÃÃ� Ì�� L>Ã�V� Ài«À�`ÕVÌ�Ûi� �i>�Ì�� V>Ài°� �Õi� Ì�� >��
��VÀi>Ãi`� V>Ãi��>`� >�`� Ài`ÕVi`� V>«>V�ÌÞ� >Ì� �iÜL�À�� �i>�Ì�� v>V���Ì�iÃ]� �i��>Ì>��
��ÀÌ>��ÌÞ�Ü>Ã�Ài«�ÀÌi`�Ì��`�ÕL�i�vÀ���ÃiÛi��Ì��£{�«iÀ�Vi�Ì�>Ì�-��v>���Ã«�Ì>�Æ�>�`�
`>�>}i`��i>�Ì�V>Ài�Vi�ÌÀiÃ�Ü���� Ài`ÕVi�Ì�i�À�>VViÃÃ�Ì��ÃiÝÕ>��>�`�Ài«À�`ÕVÌ�Ûi�
�i>�Ì��ÃiÀÛ�ViÃ°��i�>�i��i>`i`�v>����iÃ]���V�Õ`��}��iÜ�Ü>À�Ü�`�ÜÃ]�>Ài�>�«À��À�ÌÞ�
}À�Õ«�����ii`��v�«À�ÌiVÌ����>�`�ÃÕ««�ÀÌ°

Children:� 
���`Ài�� ÜiÀi� ��Ì� Ã�i�ÌiÀi`� vÀ��� Ì�i� ivviVÌÃ� �v� Ì�i� V��y�VÌ� >�`]� >Ã�
«>Ài�ÌÃ�ÜiÀi�v�VÕÃi`����ÃÕÀÛ�Û>�]�Ì�iÞ�ÜiÀi���Ì�>L�i�Ì��>`iµÕ>Ìi�Þ�Ì>�i�V>Ài��v�
Ì�i�À�V���`Ài�°���V�`i�ÌÃ��v�Û���i�Vi�>}>��ÃÌ�V���`Ài��>�`�V���`�>LÕÃi���VÀi>Ãi`]�>�`�
v>���Þ�Ãi«>À>Ì�����VVÕÀÀi`°

Persons with disabilities:�/�iÃi�>Ài�iÃÌ��>Ìi`�Ì��Ài«ÀiÃi�Ì�Ó°{�«iÀ�Vi�Ì��v�Ì�i�
«�«Õ�>Ì�����v��>â>°�-�i�ÌiÀÃ�ÜiÀi�}i�iÀ>��Þ�`iÃVÀ�Li`�>Ã���>`iµÕ>Ìi�v�À�«iÀÃ��Ã�
Ü�Ì�� `�Ã>L���Ì�iÃ]� >�Ì��Õ}�� 1 ,7Ƃ� Ã�i�ÌiÀÃ� «À�Û�`i� v�À� >VViÃÃ�L�i� Ì���iÌÃ� >�`�
i�ÌÀ>�ViÃ]����>``�Ì����Ì��Ã��i�>`���V�ÃÕ««�ÀÌ°��Ì��Ã�iÃÌ��>Ìi`�Ì�>Ì�Ã��i�£ä�«iÀ�
Vi�Ì��v�Ì�i����ÕÀi`�q�£]äää�«iÀÃ��Ã�q��>Þ�Li����}�ÌiÀ���À�«iÀ�>�i�Ì�Þ���«>�Ài`°�

��«Ài�i�Ã�Ûi� ÃiÀÛ�ViÃ� Ü���� �ii`� Ì�� Li� ��V�Õ`i`� >Ã� «>ÀÌ� �v� Ì�i� �Õ�>��Ì>À�>��
ÀiÃ«��Ãi]� ��V�Õ`��}� �i>�Ì�� V>Ài]� Ài�>L���Ì>Ì���� ÃiÀÛ�ViÃ]� «À�Û�Ã���� �v� >ÃÃ�ÃÌ�Ûi�
`iÛ�ViÃ�>�`��Ìi�Ã]�>Ã�Üi���>Ã�«ÃÞV��Ã�V�>��>�`���Ûi�����`�ÃÕ««�ÀÌ°

Elderly:�*i�«�i�>}i`�xx�>�`�>L�Ûi�>VV�Õ�Ì� v�À�x°x�«iÀ�Vi�Ì��v� Ì�i�«�«Õ�>Ì����
�v� �>â>°� �`iÀ�Þ� «iÀÃ��Ã� �>V�i`� >VViÃÃ� Ì�� >`iµÕ>Ìi� �i`�V>�� ÌÀi>Ì�i�Ì� >�`�
�i`�V>Ì����>�`�v>Vi`�>``�Ì���>��V�>��i�}iÃ����iÛ>VÕ>Ì��}�Ì�i�À����iÃ�>�`�ÃÌ>Þ��}�
���Ã�i�ÌiÀÃ°�/�i�À�Ã�V�>��>�`�iV�����V�Ã�ÌÕ>Ì�����>�iÃ�Ì�i��ÛÕ��iÀ>L�i�Ì��Ã��V�Ã�
>�`�i�iÀ}i�V�iÃ]�>�`�Ì�i�À�iÝ«iÀ�i�Vi��v��Õ�Ì�«�i���ÃÌ���Ì�iÃ��>Ã�Õ�`iÀ���i`�Ì�i�À�
Ãi�Ãi��v�ÃiVÕÀ�ÌÞ�>�`���VÀi>Ãi`�Ì�i�«ÃÞV����}�V>��Ì���°�/�i�Ã�ÌÕ>Ì�����Ã�«>ÀÌ�VÕ�>À�Þ�
`�vwVÕ�Ì� v�À���`iÀ�Ü��i��Ü���>Ài�Ü�`�ÜÃ\��ÛiÀ�{ä�«iÀ� Vi�Ì��v� Ài�>Ì�Ûi�Þ� Þ�Õ�}�
��`iÀ�Ü��i��>}i`�Èä�È�®�>Ài�Ü�`�Üi`]�>��Õ�LiÀ�À�Ã��}�Ì���ä�«iÀ�Vi�Ì�v�À�Ì��Ãi�
�ÛiÀ�Ì�i�>}i��v�nä°�

is damaged, putting a particular strain on host fami-
lies. Water, when available, is rarely adequate because 
of reduced network pressure from damage and power 
cuts. Households with no electricity and/or supplemen-
VCN�RWORU�ECPPQV�ƂNN� TQQHVQR�UVQTCIG�VCPMU�GXGP�YJGP�
water is available. Damage to treatment plants and en-
ergy shortages has also resulted in an increase in the dis-
charge of raw sewage into the environment. Although 

solid waste is being collected in most areas, collection 
is less frequent than usual and the waste is gathered in 
temporary sites within communities, rather than dumped 
KP�FGUKIPCVGF�NCPFƂNNU�

Priorities included repairs to essential infrastructure and 
increased distribution of potable and domestic water to 
households, municipalities and shelters.
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HOSTILITIES IN GAZA
1. Background
On 7 July 2014, the Israeli army launched a large mili-
tary operation in the Gaza Strip, codenamed “Protective 
Edge”, with the stated objective of stopping Palestinian 
TQEMGV�ƂTKPI�CV�UQWVJGTP�+UTCGN�CPF�FGUVTQ[KPI�VJG�OKNK-
tary infrastructure of Hamas and other armed groups. 
This marked the collapse of the Egyptian-brokered 
EGCUGƂTG� WPFGTUVCPFKPI� TGCEJGF� DGVYGGP� +UTCGN� CPF�
Hamas in November 2012, which has gradually eroded 
since the beginning of 2014. By contrast, the previous 
[GCT�TGEQTFGF�VJG�NQYGUV�NGXGNU�QH�EQPƃKEV�CPF�ECUWCNVKGU�
in Gaza and southern Israel since the outbreak of the 
second Intifada in September 2000, despite a severe de-
terioration in the living conditions in the Gaza Strip since 
the second half of 2013. 

The latest escalation, which led to the launch of the Is-
raeli offensive, started in early June 2014. It was charac-
VGTK\GF�D[�CP�KPVGPUKƂECVKQP�QH�TQEMGV�CPF�OQTVCT�ƂTKPI�
by Palestinian armed groups at southern Israel, along-
side an increase in Israeli airstrikes. Tensions further 
increased following the abduction and killing of three 
Israeli youths in the southern West Bank, on 12 June, 
which the Israeli government attributed to Hamas. Over-
all, between 1 June and 7 July a total of 16 Palestinians, 
including two civilians, were killed, and another 58 Pal-
estinians and seven Israelis, mostly civilians, injured. 

2. Underlying drivers of vulnerability
The escalation in hostilities came against a backdrop of 
C�UKIPKƂECPV�FGVGTKQTCVKQP�KP�VJG�NKXKPI�EQPFKVKQPU�KP�VJG�
Gaza Strip since mid-2013, following the shutdown of 
the illegal tunnels with Egypt. This exacerbated an al-
ready fragile situation generated by the Israeli blockade, 
imposed since June 2007. 

The longstanding Israeli restrictions on external trade, 
including with Israel, and on transfers to and from the 
West Bank have prevented the realization of the Gaza 
Strip’s economic potential. The access restrictions be-
tween the Gaza Strip and the West Bank, applied re-
ICTFKPI�DQVJ�RGQRNG�CPF�IQQFU��CTG�RCTV�QH�CP�QHƂEKCN�
policy adopted by the Israeli authorities, which calls for 
keeping the connections between the two parts of the 
oPt.1 This has been compounded by the restrictions on 
CEEGUU� VQ�CITKEWNVWTCN� NCPF�CPF�ƂUJKPI�YCVGTU�� CPF� VJG�
chronic shortage of electricity. These constraints have 
discouraged investment, prevented sustainable growth, 
and perpetuate high levels of unemployment, food inse-
curity and aid dependency. 

The blockade in general and the ban on the import of 
basic construction materials in particular, have encour-
aged the development of a system of tunnels dedicated 
to the smuggling of restricted goods into Gaza. In 2012, 
an estimated 1.7 million tonnes of aggregate, cement 
and steel bars were transferred to Gaza via the tunnels, 
compared to approximately one million tonnes of the 
same materials which entered through the Kerem Sha-
lom crossing for authorized projects. Overall, the vol-
ume of construction materials transferred through the 
tunnels 

KP�VJG�ƂTUV�ƂXG�OQPVJU�QH������YCU�QXGT�VJTGG�VKOGU�VJG�
amount allowed through the Kerem Shalom crossing, 
around 7,500 tonnes of construction materials were en-
tering each day. 

The almost total halt in smuggling activities since July 
2013, following the closure of most tunnels by the Egyp-
tian authorities, has led to a gradual depletion of the 
stocks of building materials available on the market and 
to the freezing of most construction activities. Conse-
quently, it is estimated that over 30,000 workers have 
lost their jobs, bringing the unemployment rate by the 
second quarter of 2014 to almost 47 per cent (relaxed 
FGƂPKVKQP���VJG�JKIJGUV�UKPEG������

Additionally, due to the restrictions imposed by Israel 
CPF�'I[RV�QP�ƂPCPEKCN� VTCPUHGTU�VQ�VJG�)C\C�5VTKR�� HQT-
mer de facto government employees, including the se-
curity forces, have not been paid salaries regularly since 
August 2013 and no salaries at all since April 2014. 
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In recent years, the smuggling tunnels also became the 
main source for the supply of fuel to the Gaza Strip, due 
to the lower cost of Egyptian-subsidized fuel compared 
to Israeli fuel. The former was used not only by the pri-
vate sector, but to operate schools, hospitals and water 
and sanitation facilities. The Gaza Power Plant (GPP), in 
particular, which supplied 30 per cent of the electricity 
available in Gaza, had become entirely dependent on 
Egyptian diesel smuggled through the tunnels. The dis-
ruption in the fuel supply to the GPP following the halt 
in tunnel activities has triggered scheduled outages of 
12-18 hours per day. Together with the fuel shortages 
that limited the ability to rely on backup generators, this 
crisis severely undermined the provision of basic ser-
vices, including health, water, sanitation and solid waste 
management.   

Finally, in recent years, the Rafah border crossing with 
Egypt has become the primary exit and entry point to 
the Gaza Strip for Palestinians, due to the long-standing 
restrictions imposed by Israel on the movement of peo-
ple via the Erez Crossing. However, severe restrictions 
on the operation of the crossing, imposed by the Egyp-
tian authorities from June 2013 onwards in the context 
of political uncertainty and military operations in north-
ern Sinai, drastically reduced the passage of pedestrians 
in both directions.

3. Scope of the humanitarian crisis
#NN�IGQITCRJKE�CTGCU�QH�)C\C�YGTG�CHHGEVGF�D[�EQPƃKEV�
since the emergency was declared on 7 July, and wit-
nessed aerial bombardment, naval shelling or artillery 
ƂTG��5QOG����RGT�EGPV�QH�)C\C��NQECVGF�VJTGG�MKNQOGVTGU�
from the security fence towards the west and in northern 
Gaza, were designated by the Israeli military as a “Buf-
fer Zone”. Communities in this area experienced ground 
QRGTCVKQPU� CPF� ƂIJVKPI� CPF� YGTG� VJG� YQTUV� CHHGEVGF��
particularly Khuza’a, East Rafah, Al-Qarara, Bani Suhai-
la, Al-Maghazi Camp, Al-Bureij Camp, Ash-Shuja’iyeh 
neighborhood in Gaza City, East of Jabalia, as well as 
Beit Hanoun, Umm An-Nasser and Beit Lahiya in north-
ern Gaza. 

Due to its densely populated and largely urban environ-
OGPV��CNN�RGQRNG�KP�)C\C�YGTG�GZRQUGF�VQ�EQPƃKEV��TGUWNV-
ing in a pervasive sense of insecurity and the feeling that 
nowhere was safe. Similarly, all people were affected by 
damages to vital infrastructure, such as the electricity 
and water networks, which impacted on basic service 
delivery and household comfort. At least four sites of 
archaeological value have been damaged, two of them 
very heavily, according to a UNESCO initial assessment.

#V�VJG�JGKIJV�QH�VJG�EQPƃKEV��OQTG�VJCP���������RGQRNG�
were internally displaced, including in UNRWA schools 
designated as emergency shelters (293,000 in 85 

UNRWA schools), government schools (approximately 
49,000), in informal shelters such as empty buildings, 
churches or mosques, and with host families (170,000).

The majority of the Gaza population has lost at least 
UQOG�QH� KVU�RTQFWEVKXG� CUUGVU�� (CTOGTU�� ƂUJGTOGP�CPF�
herders in Gaza have also been unable to access their 
assets. This MIRA assessment suggests that at least 
�������RGQRNG�YQTMKPI�KP�VJG�CITKEWNVWTG�ƂUJGT[�UGEVQT�
were directly affected by the crisis. Civil servants contin-
ued to be denied their salaries and many industrial es-
tablishments have been destroyed, rendering thousands 
of people in Gaza without income. These losses come 
on top of already fragile economy and livelihoods.  
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ISSUES OF CONCERN
Casualties
According to preliminary data collected by the Protec-
tion Cluster from various sources, since 7 July up to 28 
August, at least 2,133 Palestinians have been killed. This 
ƂIWTG�KPENWFGU�����RGTUQPU�YJQ�EQWNF�PQV�DG�[GV�KFGPVK-
ƂGF�QT� VJGKT� UVCVWU�GUVCDNKUJGF��1H� VJG� KPKVKCNN[� XGTKƂGF�
cases, 1,489 are believed to be civilians, including 500 
children (187 girls and 313 boys), 257 women and 282 
members of armed groups. At least 142 families lost 
three or more family members, a total of 739 people. 
The geographic distribution of the fatalities per Gover-
PQTCVG�UJQYU�VJCV�������RGT�EGPV�YGTG�MKNNGF�KP�0QTVJGTP�
Gaza, 24.1 per cent in Gaza, 26.7 per cent in Khan Yunis, 
14 per cent in the Middle Area - Deir al-Balah and 18.5 
per cent in Rafah. According to the Palestinian Ministry 
of Health, over 11,100 Palestinians, including 3,374 chil-
dren, 2,088 women and 410 elderly were injured. 

Displacement
Based on past experience, actors on the ground had 
anticipated and prepared for the displacement of 
some 50,000 people to emergency shelters. However, 
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the actual number of displaced reached approximately 
��������CV�VJG�JGKIJV�QH�VJG�EQPƃKEV�
���RGT�EGPV�QH�VJG�
population). The numbers decreased during the tem-
RQTCT[� EGCUGƂTGU�� DWV� CICKP� TGCEJGF� �������� RGQRNG�
in the last days of hostilities, due to general fear and a 
lack of access to services in their normal places of resi-
dence. Immediately after the end of the hostilities, on 26 
August, there was a dramatic decline in the number of 
IDPs, with the number of those at UNRWA designated 
shelters decreasing from 289,000 to 53,000 between 26 
and 27 August. Yet, it is estimated that some 108,000 
people will be long-term displaced because they do not 
have homes to return to. Most displacement occurred 
from areas in the Israeli-imposed buffer zone, mainly 
from northern Gaza and eastern Gaza City.

The most recurrent concerns affecting IDPs in shelters 
VJCV�YGTG�TCKUGF�FWTKPI�VJG�KPVGTXKGYU�KPENWFG��

z�Inadequate sanitation and hygiene, in particular 
lack of showers (16 municipalities)

z�Overcrowding and a lack of privacy (15 
municipalities)

z�+PUWHƂEKGPV�CEEGUU�VQ�YCVGT�
FTKPMCDNG�CPF�
for domestic use) and a lack of electricity (14 
municipalities)

z�+PUWHƂEKGPV�HQQF�UWRRN[�CPF�EQPEGTPU�CDQWV�VJG�
quality and adequacy of the food provided (12 
municipalities)

z�Health concerns, including the spread of 
communicable diseases; shortage of medical 
staff and medication, particularly for chronic 
diseases (15 municipalities)

z�Shortage of NFIs (12 municipalities)

The overcrowding and lack of privacy had a harsher 
impact on women and girls, who were compelled to 
compromise modesty norms, while feeling scrutinized 
by others (particularly fathers and brothers). In some 
schools used as shelters, such as in Az-Zaytoun and Ash-
Shuja’iyeh, adolescent girls were reportedly prevented 
from leaving the classrooms or mixing with others. There 
is anecdotal information provided by community-based 
organisations and women’s organisations of sexual ha-
rassment of women and adolescent girls in shelters. 
Further, most shelters were perceived as inadequate for 
persons with disabilities.

+&2U�CNUQ�RWV�C�UKIPKƂECPV�UVTCKP�QP�VJG�CNTGCF[�FGRNGVGF�
TGUQWTEGU�QH�JQUV�HCOKNKGU�CPF�EQOOWPKVKGU��KP�VJTGG�OW-
nicipalities, respondents highlighted serious concerns 
about access to water, including for drinking, lack of ad-
equate hygiene, shortage of food, and shortage of NFIs. 
The situation of IDPs in informal shelters was perceived 
to be even more precarious, as they were less likely 
to receive assistance than those staying in designated 
UEJQQNU�CPF� KP�TGNCVKXGUo�JQWUGU��-G[� KPHQTOCPVU� KP�ƂXG�
municipalities reported an increase in family disputes.

1XGTCNN�� +&2Uo� FKHƂEWNV� NKXKPI� EQPFKVKQPU�� DQVJ� KP� VJG�
emergency shelters and with host families, coupled with 
incidents where shelters came under attack, generated 
widespread feelings of insecurity and loss of dignity. 

In all but three municipalities, respondents listed the de-
struction/demolition of their homes as the main obsta-
ENG�VQ�TGVWTP��1VJGT�KORGFKOGPVU�KPENWFGF��HGCT�QH�'49��
lack of access to basic services, and the loss of sources 
QH�NKXGNKJQQF��+P�ƂXG�OWPKEKRCNKVKGU��VJG�TGNWEVCPEG�VQ�TG-
turn was associated to the location of homes within the 
Israeli declared “buffer zone” or in close proximity to 
the fence with Israel. 

Access to basic services
Gaza’s energy crisis and crumbling public services were 
RWV�WPFGT�GZVTGOG�UVTCKP�FWTKPI�VJG�EQPƃKEV��9CVGT�CPF�
electricity networks were damaged and Gaza’s only 
power plant was hit several times by Israeli artillery, re-
sulting in its eventual shut-down. Necessary repairs and 
maintenance could not take place due to the security 
situation and in several instances the direct targeting of 
personnel.

The quality of life of people in Gaza, and IDPs in particu-
lar, was compromised due to the unavailability of basic 
services such as electricity, water and sanitation and the 
inability to purchase basic goods, such as fresh food. 

The majority of Gaza’s population is facing problems 
in accessing basic services. Not only the IDPs, but also 
the non-displaced lost part of their productive and non-
productive assets, severely undermining their sources of 
livelihood. Many municipal workers did not receive their 
salaries for the past four months. 
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Explosive Remnants of War
Thousands of explosive remnants of war (ERW) are left 
KP� EKXKNKCP� CTGCU� CHHGEVGF� D[� EQPƃKEV�� KPENWFKPI� JQOGU��
ICTFGPU�� TQCFU� CPF� UVTGGVU�� ƂGNFU�� CITKEWNVWTCN� NCPFU��
abandoned shelters, destroyed homes, schools and 
other public and government infrastructures; UN prem-
ises have also been contaminated. ERW constitute a ma-
jor threat, especially to children, farmers, humanitarian 
workers and IDPs returning home. 

While ERWs have been seen in all governorates, the fol-
NQYKPI� NQECNKVKGU� UGGO� VQ�DG�RCTVKEWNCTN[� CHHGEVGF��$GKV�
Lahiya, Johr ad-Deek, Deir al-Balah, Abasan al-Kabira, 
Al-Fukhari, Al-Qarara and Ash-Shouqa. In Deir al-Balah, 

many ERW seem to have been destroyed, but further 
work is required to identify and remove invisible ERW. 
&KXGTUG�V[RGU�QH�'49�JCXG�DGGP�KFGPVKƂGF��UWEJ�CU�PQP�
exploded tank shells, missiles, aircraft bombs, rockets, 
DWNNGVU��UJTCRPGN��HWUGU��ICU�ECPKUVGTU�CPF�ƃGEJGVVGU��

The precise level of ERW contamination cannot be cur-
rently established. However, the scope of damage to 
buildings and estimates of a failure rate of about ten per 
cent suggest that the contamination level is higher than 
following the “Cast Lead” offensive in 2008-9. UNMAS 
anticipates that at least 5,000 explosive items need to 
be secured or destroyed. This excludes any abandoned 
ammunition, improvised devices or unexploded ord-
nance from the Palestinian armed groups. 
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HUMANITARIAN 
IMPACT

Health
2TKQT�VQ�VJG�EQPƃKEV��)C\CoU�JGCNVJ�U[UVGO�UWHHGTGF�HTQO�
chronic shortages in medicines, medical supplies and 
equipment and there have been limited training op-
portunities for staff. The energy crisis and the lack of 
ƂPCPEKCN�OGCPU�HQT�VJG�/KPKUVT[�QH�*GCNVJ�
/Q*��JCF�CP�
impact on the continuity and quality of services.

Health facilities suffered extensive damage during the 
hostilities. At least 17 of 32 hospitals reported light to 
GZVGPUKXG� FCOCIGU� CPF� UKZ� ENQUGF� FWTKPI� VJG� EQPƃKEV��
Three hospitals remain closed while another three re-
opened with reduced capacity. Al-Wafa hospital, the 
only rehabilitation hospital in Gaza, which was com-
pletely destroyed, re-opened rehabilitation services in 
an alternative location to ensure the continuity of treat-
ment for some patients. Beit Hanoun hospital, which 
was extensively damaged, partially re-opened to accept 
emergency patients, as it is the only Ministry of Health 
hospital serving northern Gaza. 

Eight out of 97 primary health centers (PHCs) were com-
pletely destroyed, and another 42 sustained damage. As 
of 28 August, 30 PHCs remain closed due to damage 
and/or security concerns. People in the catchment area 
of those PHCs have been re-directed to farther PHCs, or 
to hospitals’ emergency rooms. 

The reduction in the number of operational hospitals 
CPF�2*%U�VJTQWIJQWV�VJG�EQPƃKEV�GZCEGTDCVGF�VJG�RTGU-
sure on the functioning facilities, especially when receiv-
ing large numbers of casualties. Consequently, patients 
had to be discharged prematurely or were deprived of 
appropriate care for their condition, with potential long-
VGTO�PGICVKXG�EQPUGSWGPEGU��6JKU�KU�NKMGN[�VQ�DG�TGƃGEV-
ed in the caseload of rehabilitation institutions dealing 
with complex injuries, complications and disabilities. As 
FWTKPI�VJG�EQPƃKEV�UWTIKECN�ECRCEKV[�YKVJKP�)C\CoU�OCKP�
hospitals was almost fully allocated to the treatment of 
injuries, the health service providers have to manage 
now a considerable backlog of elective surgical proce-
dures.

The overwhelming number of injuries and limited re-
sources resulted in an increase in the number of patients 
referred for treatment outside of Gaza, including cases 
of multiple trauma and increased risk of complications, 
such as renal failure, amputations, infected wounds and 
permanent nerve damage and disability. Complicated 
referral procedures led to a backlog of patient referral, 
with 500 patients being processed and waiting as of 28 
August. On the other hand, the number of chronically 
ill patients receiving treatment outside Gaza decreased 
UKIPKƂECPVN[�FWTKPI�,WN[�CPF�#WIWUV��

UNWRA and the MoH established medical posts and 
an early warning system in shelters, to ensure basic pri-
mary health care services as well as disease surveillance 
to monitor and prevent the outbreak of 13 communi-
ECDNG�FKUGCUGU��6JG�CPCN[UKU�QH�FKUGCUG�PQVKƂECVKQPU�HTQO�
this system shows a minor increase in cases of diarrhea 
and skin infections, as well as viral meningitis, which at 
this stage do not raise a public health concern. Exist-
ing protective factors, which contribute in preventing 
an outbreak of diseases, include effective vaccination 
coverage and improved health and hygiene knowledge 
among the affected communities. However, complaints 
of water and hygienic kits shortages have been reported 
by key informants from different health facilities, particu-
larly medical points at shelters. Consequently, the severe 
damage to water and sanitation facilities will continue to 
pose a considerable threat to the health and wellbeing 
of the affected population. 

There have been an estimated 4,800 births during the 
crisis, mostly attended by skilled health professionals. 
*QYGXGT�� VTCPURQTVCVKQP�FKHƂEWNVKGU�FWG�VQ� VJG�UGEWTKV[�
situation have been reported, particularly in East Khan 
Yunis and Johr Ad-Deek. Although there are no reports 
to indicate an increase in miscarriages during crisis com-
pared to the preceding period, the full picture on the 
TGRGTEWUUKQPU�QH�VJG�EQPƃKEV�QP�TGRTQFWEVKXG�JGCNVJ�TG-
main to be assessed.2  

According to the key informants of the MIRA assess-
ment, a considerable number of children arrived at 
health facilities with acute stress related diseases, such 
as bed wetting, eating and sleeping disorders, fear and 
violent behavior. An increase in such cases is likely as 
psychological problems often only appear months after 
exposure to trauma.
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Gaza Strip: Damaged Clinics
as of 5 Sept. 2014

17 out of 32 hospitals were damaged and six closed down as a
result. Out of 97 primary health centers (PHC) monitored for
damage and closures, 45 reported damage and 17 were closed.
Four are completely destroyed. 16 ambulances were damaged,
and 83 health personnel injured, 21 health personnel died.

464 patients were referred to hospitals
outside Gaza: Rafah/Egypt: 230, Erez:
234 (West Bank including East
Jerusalem: 187, Turkey: 18, Jordan: 29.

º»

Data source: WHO
and Ministry of Health

Damaged and closed (15)

Damaged and open (30)

Clinic Status

Open (60)

Damaged and closed (6)

Damaged and open (11)

Hospital Status

Open (18)®v

®vE
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Education
All 474,000 children enrolled in government, UNRWA 
or private primary and secondary schools, and 55,003 
children enrolled in kindergartens, as well as 30,002 
university-aged youths, have been affected by the con-
ƃKEV��6JG�PGY�UEJQQN�[GCT��UEJGFWNGF�VQ�UVCTV�QP����#W-
gust, was postponed to 14 September, depriving chil-
dren and youths of their right to education. Hundreds 
of thousands of children are anticipated to be in need 
of psychosocial support (PSS), adding to the burden on 
teachers and educational staff (many of whom have also 
experienced acute trauma).

Schools that sustained damage or were used as emer-
gency shelters for IDPs will need rehabilitation. Ac-
cording a Ministry of Education and Higher Education 
(MoEHE) assessment, 26 schools have been completely 
destroyed and 122 have been damaged. UNRWA has re-
ported at least 75 damaged school buildings. At least 11 
higher education facilities, including the Islamic Univer-
sity in Gaza, have been affected. The Gaza governorate, 
especially the eastern part, is the most affected area, 
with nine schools completely destroyed and 39 dam-
aged. Similarly, thousands of students and their families 
in Eastern Gaza and elsewhere have been displaced and 
will need to be re-located to alternate schools, increas-
ing class sizes and the number of schools operating on 
double shifts. Children who were not displaced but in 
the past attended schools that were destroyed or dam-
aged will need to travel longer distances and bear high-
er transportation costs to reach alternate schools.  

The education sector was already at a crisis point prior 
to this escalation, suffering from a shortage of almost 
200 schools, with classes running in double shifts.

Food Security
According to the last food security survey carried out for 
2013, 57 per cent of the households in the Gaza Strip 
suffered from food insecurity and another 15 per cent 
were vulnerable to food insecurity. Various indicators 
UWIIGUV� VJCV� VJKU�ƂIWTG�JCF�CNTGCF[� KPETGCUGF�RTKQT� VQ�
VJG�EQPƃKEV��FWG�VQ�VJG�IGPGTCN�FGENKPG�KP�VJG�GEQPQOKE�
CEVKXKV[��CPF�GXGP�OQTG�FWTKPI�VJG�EQPƃKEV��FWG�VQ�VJG�
high level of displacement, the inability to access liveli-

hoods, especially agriculture, and the lack of economic 
access to food. Most municipalities reported that farm-
GTU��JGTFGTU�CPF�ƂUJGTU�YGTG�JGCXKN[�CHHGEVGF�D[�VJG�YCT�
because of the loss of livelihood assets. 

Key informants in nine municipalities indicated that agri-
cultural inputs, such as seeds, seedlings, pesticides and 
fertilizers were not available on the market, impeding 
their ability to recover. Others (in three municipalities) 
noted that the price of these inputs made them unaf-
fordable for most people. Key informants in two-thirds 
of the municipalities reported that water for irrigation 
was also largely unavailable or inaccessible, due to the 
destruction of water wells and ponds, water carriers and 
networks, or due to electricity cuts. 

Some 71 per cent of communities which assessed their 
food and nutrition situation found it required urgent in-
VGTXGPVKQP��YKVJ� VJG�OQUV� UGXGTG�UKVWCVKQP� KFGPVKƂGF� KP�
Khan Yunis (six municipalities), Northern Gaza (four), Ra-
fah (three) and Deir al-Balah (two) governorates.  None 
QH�VJG�)C\C�)QXGTPQTCVG�EQOOWPKVKGU�ENCUUKƂGF�VJGO-
selves as being severely affected by the food and nutri-
tion crisis, possibly because unlike others, these commu-
nities are peri-urban and less dependent on agricultural 
livelihoods. The Ministry of Agriculture has estimated 
agricultural asset losses at US$ 550 million. 

6JG�OQUV�HTGSWGPVN[�KFGPVKƂGF�EQPEGTPU�TGICTFKPI�HQQF�
UGEWTKV[�CPF�PWVTKVKQP�KPENWFGF��NQUU�QH�VJG�UQWTEG�QH�KP-
come and livelihood due to the damage sustained by 
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agricultural lands, death/loss of animals, inability to ac-
cess agricultural lands, and the loss of employment. This, 
combined with the lack of disposable income, has con-
strained the households’ ability to purchase food and re-
engage in food production for subsistence and income. 
In several communities, dietary diversity was highlighted 
as an issue of concern, particularly for children and preg-
nant and lactating women, due to the content of food 
assistance packages and the high prices of fresh food.

The shortage of cooking gas, fuel and cooking utensils, 
as well as the limited access to water were also high-
lighted as constraints to households’ ability to consume 
cooked food.  In six of the 25 municipalities, food utili-
zation and nutritional status are likely to deteriorate if 
urgent repairs of the water systems (and of damaged 
housing units) are not undertaken. The main areas of 
concern included, food, particularly for children under 
ƂXG��HQQF�FKXGTUKV[�CPF�CXCKNCDKNKV[�QH�HTGUJ�HQQF��XGVGTK-
nary services, access to banks, access to fodder, lack of 
access to markets or high risk in accessing them, lack 
of electricity (refrigeration facilities/water pumps), the 
prices of vegetables/fruits, and supply chain problems.

The comprehensive Consumer Price Index (CPI) for Gaza 
showed a 3.14 per cent increment in July 2014 com-
pared to June, while the CPI for food and soft drinks 
increased by 7.3 per cent, led by vegetable price in-
creases of about 50 per cent, due to the lack of access to 
crops supplying the local market.3 The price increase of 
certain food commodities, such as eggs or vegetables, 
combined with reduced access to the markets due to se-
curity issues, have made it impossible for people to buy 
those items, impacting their dietary intake. However, 
UVCRNG� HQQF�RTKEGU� TGOCKPGF�UVCDNG�FWTKPI�VJG�EQPƃKEV��
RTGUWOCDN[�DGECWUG�QH�VJG�NCTIG�KPƃWZ�QH�JWOCPKVCTKCP�
food assistance.

Shelter
The scale of damage and subsequent displacement due 
VQ�VJG�EQPƃKEV�KU�WPRTGEGFGPVGF�KP�VJG�)C\C�5VTKR��YKVJ�
approximately 13 per cent of the housing stock affected. 
Five per cent of the housing stock has become uninhabit-
able (severely damaged or destroyed). This is in addition 
VQ�VJG�RTG�ETKUKU�JQWUKPI�FGƂEKV�QH��������JQWUKPI�WPKVU��
The highest number of completely destroyed homes is 
found in northern Gaza, followed by Khan Yunis, while 
most homes with severe damage are found in Rafah.

Overall, the lack of access to affected areas to retrieve 
essential household items during the hostilities was the 

  Satellite damage analysis
Date: 14 August 2014, Source: UNOSAT

Destroyed Structure
Severely Damaged Structure

Moderately Damaged Structure

Crater / Impact
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main concern for people in most municipalities, whereas 
rubble removal from the destroyed/damaged buildings 
debris clearance of household points was the second 
priority. Key informants at both governorate and mu-
nicipality levels had concerns about the lack of access to 
repair and building materials. ERW contamination was 
KFGPVKƂGF�CU�C�OCLQT�EQPEGTP�HQT�TGVWTP�CPF�TGEQPUVTWE-
tion. Concern was also raised about the destruction of 
commercial sites and damages to industrial facilities, 
with at least 419 businesses and workshops damaged, 
of which 128 completely destroyed. Some 68 per cent of 
the damaged industries were in Gaza City. According to 
the Palestinian Federation of Industries, the construction 
industry suffered the biggest losses, making up 28 per 
cent of the damaged industries. 

Although people in the shelters received basic non-food 
items (NFIs), needs remain, particularly among host 
families and the homeless. There were concerns about 
items not being distributed equally across shelters and 
among IDPs. Thousands of displaced households remain 
without essential household items and hygiene kits, and 
those that have received hygiene kits will continue to 
need support with the related consumable items. During 
EGCUGƂTGU��OCP[�JQWUGJQNFU�YGTG�CDNG�VQ�NGCXG�UJGNVGTU�
to procure the necessary materials, but during hostilities 
they required in-kind assistance. One immediate point 
of concern is the poor economic access to essential 
items, requiring the continuation of in-kind distributions. 
The majority of households have poor access to electric-
ity and fuel, affecting the ability to cook. The imminent 
arrival of the colder seasons will increase the need for 
energy at the household level despite the limited fuel 
supply.

Water, sanitation and hygiene (WASH)
Gaza already faced a challenging situation in regards 
to water and wastewater prior to the escalation, due 
to continued over-pumping and contamination of the 
coastal aquifer, delays and constraints in the construc-
tion and renovation of seawater desalination plants and 
wastewater treatment plants, and continual electricity 
and fuel shortages. Water and wastewater services were 
further hampered during the war, due to aggravations 
of electricity and fuel shortages and the inaccessibility 
of many wells, pumping stations, and other facilities lo-
cated within the Israeli declared buffer zone. Despite 
the improved access to these areas following the ces-
sation of hostilities, services remain affected due to the 
damage sustained by some facilities, including the Gaza 
Power Plant (GPP). 

MIRA key informants pointed out that agricultural and 
standby wells, typically with lower water quality and no 
chlorination, have been used by many municipalities to 
supplement water supplies and replace damaged, in-
operable wells. An initial Damage Assessment Report 
(DAR) undertaken by the Coastal Municipalities Water 
Utility (CMWU) indicates that 12 per cent of wells have 
been destroyed or damaged, particularly in Gaza City, 
Beit Hanoun, and Deir Al Balah municipalities. 

6JG�&#4�HWTVJGT�KFGPVKƂGF�QXGT��������OGVGTU�QH�FCO-
aged water and wastewater networks, with the major-
ity located in Khan Yunis (17,800 meters), particularly 
Bani Suheila, Abassan al-Jaddida, Khuza’a, Al-Fukhari, 
and Al-Qarara, followed by Gaza Municipality, where 
an estimated 6,300 meters of networks  are damaged, 
VJG�OCLQTKV[� KP�#UJ�5JWLCoK[GJ�� 6JKU� ƂIWTG� KU� GZRGEVGF�
VQ�KPETGCUG�UKIPKƂECPVN[��CU�KV�EWTTGPVN[�FQGU�PQV�KPENWFG�
Northern Gaza, which was either inaccessible or covered 
with rubble at the time of the report. The DAR also indi-
cates that 5 per cent of main lines, 3 per cent of distri-
bution lines, and 12 per cent of household connections 
have been damaged. In the eastern areas and in Beit 
Hanoun, bulldozer damage had exacerbated the impact 
QH�DQODKPI�CPF�CTVKNNGT[�ƂTG��

There have been complaints about water quality in Ra-
fah and Gaza municipalities, with particular concerns of 
sewage entering water pipes due to damages. Pools of 
stagnant wastewater resulting from damaged waste-
water networks have been found in Deir al-Balah and 
Ash-Shuja’iyeh, among other areas. Wastewater treat-
ment plants in Beit Lahiya and Gaza City are not fully 
functional due to damage to the plants themselves or to 
pressure lines. Consequently, raw sewage is being dis-
EJCTIGF�FKTGEVN[�VQ�UGC�QT�KPƂNVTCVKPI�KPVQ�UCPF�FWPGU��

CMWU has been repairing damages and has addressed 
80 per cent of the priority repairs to infrastructure serv-
ing the greatest number of people. Despite this, cur-
rent estimates are that 20 to 30 per cent of households, 
or 450,000 people, remain unable to access municipal 
water due to damage and/or low pressure. Additionally, 
many of these repairs are temporary and will require lon-
ger-term repair after emergency works are completed. 

The reduction in network pressure due to damage and 
power cuts is also reducing the availability of water to 
households. As a result, the number of pumping hours 
reported by municipalities does not always correspond 
to the hours households receive water. Additionally, 
households without electricity and/or supplemental 
RWORU�ECPPQV�ƂNN� TQQHVQR�UVQTCIG� VCPMU�YJGP�YCVGT� KU�
available. IDP shelter locations are consistently high-
lighted as needing more water. 
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Gaza Strip: WASH damage and estimated number of people
with no access to clean water (5 Sept. 2014)

- Around 370,000 persons directly affected by damage of water installations
alone.

- After the Gaza power plant was damaged by an Israeli air strike, only WASH
facilities with generators and sufficient fuel can operate.

- For several weeks during the war, water supply to the entire population of Gaza
was cut off or severely restricted.

-The destruction of sewage plants, the lack of clean water, and the severely
overcrowded shelters combined, have raised fears of a public health crisis.

-The Palestinian Water Authority (PWA) and Coastal Municipal Water Utility
(CMWU) estimate the cost of repairs to be around 34 Million USD.

º»

- The average water consumption per capita per day in Gaza before the war was 
70 litre per person per day, compared to the WHO standard of 100 l/c/d.

Crossing Point

Source of information: Palestinian Water
Authority (PWA) and Coastal Municipal
Water Utility (CMWU), WASH Cluster.

Level of Damage

Partially damaged (14)E
h Not damaged

Completely damaged (4)E

Flow Rate m3/h
45 - 50

51 - 80

81 - 150

151 - 250
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Although municipalities and CMWU are making efforts 
to truck domestic water to neighborhoods which remain 
unconnected, they face a shortage of available trucks. 
CMWU and municipalities are urgently in need of elec-
tricity or fuel to continue operations of water and sew-
age pumps, generators, tankers, and trucks for solid 
waste.

Households buy potable desalinated water from private 
vendors and tankers, whose systems were also disrupt-
ed by the war. Many desalination plants were unable to 
operate, due to electricity/fuel shortages, but have re-
UWOGF�QRGTCVKQP�HQNNQYKPI�VJG�EGCUGƂTG��YJKNG�VJG�PWO-
ber of damaged plants is still unknown. Those in opera-
tion are expected to have increased operational costs, 
due to greater reliance on generators and the cost of 
scarce fuel supplies. Demand also increased for desali-
nated water, due to shortages in municipal supplies and 
use of desalinated water for domestic uses. Some areas 
have reported increases in prices of tankered water up 
to double previous prices; other areas report that prices 
have increased only marginally. The price change de-
creases economic access of already vulnerable families, 
exacerbating the problems of access to drinking water. 
Stabilizing desalinated water prices and increasing fami-
lies’ ability to purchase this water is critical.

0QP�EGCUGƂTG� VKOGU� JCXG� UGGP� C� TGFWEVKQP� KP� RTKXCVG�
sector water trucking to many areas, particularly in Ra-
fah and the areas east of Salah ad-Din road, which were 
WPUCHG��&GURGTCVKQP�HQT�YCVGT�FWTKPI�EGCUGƂTG�VKOGU�NGF�
to attacks on tankers, which further impeded deliver-
ies. Community participation in placing and monitoring 
water points continues to be vital to successful water 
trucking operations. Villages that received potable wa-
ter from Israel’s national water company (Mekorot)  via 
the network or through  small municipal desalination 
plants, such as Khuza’a, Abassan al-Jaddida, Abassan al-
Kabira and Johr ad-Deek, were particularly affected, as 
they had no established relationships with private tank-
ers to reach them and their networks were badly dam-
aged. The fact that the Gaza drinking water is reliant on 
the private sector makes the collection of information 
challenging. Municipalities have limited information on 
agricultural wells, WASH Cluster partners trucking ef-
forts, or the operationality and capacity of private sector 
desalination plants. 

Household water storage in each governorate is a criti-
cal factor. Households in some areas, such as Beit Ha-
PQWP�� 9CFK� CU�5CNSC�� 5JQMCV� CU�5WƂ�� -JWo\CC�� ,QJT�
ad-Deek, and Az-Zahra lost 70 – 95 per cent of their pre-
vious storage capacity. Even host families with undam-
aged facilities are struggling, as storage tanks are not 
large enough to cater for the increased household size 
and reduced hours of operation on municipal networks. 
Household storage tanks of 250 liters and larger are not 
widely available within Gaza, as the factories which pro-
duce these were damaged or without raw materials. Re-
starting the production of plastic tanks and pipes within 
Gaza is essential to meet these needs.  

Damage to the water and sewage treatment infrastruc-
ture and the inability to repair them, as well as the inad-
equate hygiene facilities in the shelters for IDPs, have 
resulted in reduced opportunities for washing, using 
toilets, and basic hygiene. Reduced access to water, lim-
ited privacy, and cramped living conditions have led to 
increased cases of diarrhea, lice, and skin rashes, most 
acutely in temporary school shelters. This has negatively 
impacted the privacy and dignity of women and girls 
at IDP and host families in particular. The majority of 
EQOOWPKVKGU� TGRQTV� VJCV�RGQRNG�FQ�PQV�JCXG�UWHƂEKGPV�
hygiene items. Additional items requested include lice 
treatment shampoo, cleaning supplies for shelters and 
households, and underwear for women and girls.

Solid waste was being collected in most areas, but less 
frequently than usual and was not transported to land-
ƂNNU�� +PUVGCF�� YCUVG� YCU� DGKPI� ICVJGTGF� VQ� VGORQTCT[�
UKVGU�YKVJKP�EQOOWPKVKGU��#TGCU�YKVJ�UKIPKƂECPV�PWODGTU�
of IDPs, such as Gaza City or Jabaliya, faced a further 
strain on their capacity. As pointed out by Gaza munici-
pality, the trucks are operating, but only cover 50 per 
cent of the need due to large population increases. At 
VJG� VKOG� QH� VJG� CUUGUUOGPV�� VJG� NCPFƂNN� KP� VJG�/KFFNG�
Area continued to burn, releasing strong odors and rais-
ing health concerns among residents of Al-Musaddar. 
Municipal workers, who perform these tasks, as well as 
supporting water and wastewater staff, are still unpaid. 
6JKU�YCU�TCKUGF�CU�C�UKIPKƂECPV�EQPEGTP�CPF�EQPUVTCKPV�KP�
many interviews.
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PROTECTION 
CONCERNS
1. Protection of civilians
6JTQWIJQWV�VJG�EQPƃKEV�VJGTG�YCU�C�TGCN�HGCT�COQPI�VJG�
population that no place or person was safe or immune 
from attack, a fear generated and fuelled by repeated 
incidents of attacks hitting hospitals, schools used as 
shelters and entire residential buildings. Municipal work-
ers, health workers and members of search and rescue 
teams have been injured and killed. Key informant in-
terviews also indicate that people came under attack as 
VJG[� ƃGF� VJGKT� JQOGU� VQ� UCHGT�RNCEGU��/CP[� MG[� KPHQT-
mants indicated that children could not be protected 
from witnessing the same levels of violence as adults. 

Psychosocial distress levels were already high across the 
RQRWNCVKQP� KP� )C\C�� DWV� YQTUGPGF� UKIPKƂECPVN[� FWTKPI�
VJG�EQPƃKEV�4 Increase in adult stress related symptoms 
CHHGEVKPI�YQOGP� CPF�OGP�YCU� KFGPVKƂGF� KP� CNN� IQXGT-
norates and municipalities, including excessive nervous-
PGUU��FKHƂEWNV[� VQ�EQPEGPVTCVG��XKQNGPV�DGJCXKQWT�� UNGGR�
disturbances, eating problems, fear, withdrawal from 
UQEKCN�CPF�QVJGT�CEVKXKVKGU��CPF�FKHƂEWNV[�YKVJ�FC[�VQ�FC[�
parenting. Women reported an urgent need for psycho-
social assistance for themselves and their children. 

2. Main pre-existing protection con-
EGTPU�KFGPVKƂGF

A number of pre-existing protection concerns have 
DGGP�KFGPVKƂGF�FWTKPI�MG[�KPHQTOCPV�KPVGTXKGYU��UWEJ�CU�
gender-based violence (GBV), sexual abuse of women 
and children, child labour, honour killings, and malnu-
trition among women and children.5 The prevalence of 
UGXGTCN�QH�VJGUG�JCU�KPETGCUGF�FWTKPI�VJG�EQPƃKEV��UWEJ�
as excessive disciplinary measures by parents/teachers 
against children, manifestations of GBV, increased stress 
and domestic violence among the affected population. 
The emergency exacerbated pre-existing6 child protec-
tion issues and undermined protective factors. 

Past experience indicates that displacement often re-
sults in psychosocial distress and negative coping mech-
anisms, which may include child labour and early mar-
riage of girls, and contributes to rising unemployment 
and poverty. Furthermore, research provides evidence 
that military violence and domestic violence against 
women and children are linked. A 2009 study by UNI-
('/� KPXQNXKPI� ������YQOGP� EQPƂTOGF� CP� KPETGCUG� KP�
the violence against women and children in the after-
math of the “Cast Lead” Israeli offensive in Gaza, in 
December 2008 through January 2009. Similarly, follow-
ing military confrontations, men and women reported 

reverting to risk-taking behaviour, including domestic 
violence against women and children as well as drug 
abuse. Communities that have experienced displace-
ment reported a higher incidence of those behaviours.7

3. Main protection concerns
The following are the main protection concerns identi-
ƂGF� D[� MG[� KPHQTOCPVU� FWTKPI� VJG� CUUGUUOGPVoU� KPVGT-
XKGYU�

z�Continued attacks and bombings in 24 of 25 
municipalities

z�Psychosocial distress  among boys, girls, men, 
and women in 24 of 25 municipalities

z�Displacement in 23 of 25 municipalities 
z�Presence of ERW in 19 of 25 municipalities 

(suspected in all) 
z�Violence against children in 16 of 25 

municipalities 
z�Activity of armed groups in 16 of 25 municipalities
z�Gender-based violence8 in 14 of 25 municipalities
z�Separation of children from their families 

or abandonment of children in 10 of 25 
municipalities

4. Vulnerable groups: access to ser-
XKEGU�CUUKUVCPEG�CPF�URGEKƂE�PGGFU

4GURQPFGPVU�CETQUU�OQUV�OWPKEKRCNKVKGU�JCXG�KFGPVKƂGF�
elderly people, persons with disabilities, the chronically 
ill, pregnant women and female headed households, 
and children as particularly affected in their access to 
UGTXKEGU�CPF�CUUKUVCPEG�

z�Persons with disabilities: shelters were 
generally described as being inadequate 
for persons with disabilities. Females with 
FKUCDKNKV[�YGTG�KFGPVKƂGF�VQ�DG�OQTG�XWNPGTCDNG�
than males. Although UNRWA shelters had 
CEEGUUKDNG�VQKNGVU�CPF�GPVTCPEG�
G�I��CV�ƂTUV�
ƃQQT�NGXGN���RGTUQPU�YKVJ�FKUCDKNKVKGU�CPF�VJGKT�
families could not always be accommodated 
QP�ITQWPF�ƃQQTU��5RGEKƂE�0(+U�UWEJ�CU�VCKNQTGF�
toilet seats and mobility and assistive devices 
were generally absent, particularly in northern 
Gaza. However, some ad hoc support for 
persons with disabilities was in place. 

z�Elderly persons and the chronically ill: lacked 
access to adequate medical treatment and 
medication. Reference was also made to the 
lack of access to adult diapers and attention to 
special dietary needs.  In addition, persons with 
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disabilities and elderly persons reported facing 
challenges to evacuate their homes due to a 
lack of transportation.

z�Pregnant and lactating women: lacked 
special dietary support and access to vitamin 
supplements.

z�Female headed families: particularly those 
staying in shelters, were reported to be more 
exposed to protection risks. Women and girls in 
UGXGTCN�OWPKEKRCNKVKGU�TGRQTVGF�OQTG�FKHƂEWNVKGU�
KP�CEEGUU�VQ�UGTXKEGU��CPF�URGEKƂE�J[IKGPG�KVGOU�
for women were not always available. Female 
headed families which have lost their source 
QH�NKXGNKJQQF�TGSWKTG�OKETQ�ƂPCPEG�UWRRQTV�VQ�
rebuild their lives and support their children.

z�Children: parents focused on survival were not 
able to take adequate care of their children. 
As a result, many children could not access 
the support and treatment they needed, for 
example when sick. 

5. Legal support needs
#NN�DWV�QPG�OWPKEKRCNKV[�KFGPVKƂGF�VJG�PGGF�HQT�NGICN�CU-
sistance in relation to death, injuries, property loss or 
damage related to the military operations. In particular, 
VJG�HQNNQYKPI�PGGFU�HQT�NGICN�UWRRQTV�YGTG�KFGPVKƂGF��

- To claim compensation through the Israeli jus-
tice system for the destruction of homes by Is-
raeli forces 

- To pursue accountability for the death, injuries 
and destruction of property as a result of the 
military operation 

- In relation to Palestinians arrested during the 
military operation (to ensure fair trial in the Is-
raeli justice system and release)

- &WG�VQ�VJG�NQUU�QH�RGTUQPCN�KFGPVKƂECVKQP�RCRGTU��
property and family law related documentation

6. Child Protection 
%JKNFTGP� YGTG� CHHGEVGF� D[� VJG� EQPƃKEV� CPF� VTCWOCVKE�
events that took place all around them.  While children 
who witness trauma are more likely to experience dis-
tress and will need careful follow-up,  their natural cop-
ing mechanism and the positive impact of creating a 
stable and normalizing environment for children should 
not be underestimated.

Family separation

Separation of children from their families as a result of 
FKURNCEGOGPV� YCU� KFGPVKƂGF� CU� C� MG[� RTQVGEVKQP� EQP-

cern by 40 per cent of municipality level respondents. 
However, 20 per cent of municipality respondents said 
that it is uncertain how many children were affected. Es-
VKOCVGU�XCTKGF��YJKNG�CNOQUV�PQ�EJKNFTGP�YGTG�DGNKGXGF�
to be separated in Wadi as-Salqa, in Abassan al-Kabira 
it could have been be as high as 5,000 children at some 
RQKPV��(WTVJGT�ENCTKƂECVKQP�CPF�UGEQPFCT[�FCVC�UQWTEGU�
suggest that when separation occurs, it is usually during 
movement from one place to another, and families are 
quickly reunited. In cases where parents have died, chil-
dren are generally taken care of by the extended family, 
as is customary. However, some focus group discussions 
and anecdotal information suggest that there are cases 
of child headed families, where both parents passed 
CYC[��&KHƂEWNVKGU� KP�CUEGTVCKPKPI�VJG�GZCEV�PWODGT�CPF�
whereabouts of children who have been separated from 
both caregivers remain. A system to accurately identify, 
document, trace and reunify children with their families 
is urgently needed. 

Children exposed to abuse, GBV, domestic 
violence and family disputes 

+P� C� VJKTF� QH� VJG�OWPKEKRCNKVKGU�� TGURQPFGPVU� KFGPVKƂGF�
child abuse/violence against children as a concern, 
while 20 per cent of responders pointed out domestic 
violence. Thirty six (36) per cent of responders said that 
these issues were impacting mostly boys, 20 per cent 
said mostly girls, and 44 per cent said that boys and girls 
were equally impacted. Boys and girls are also affected 
by GBV and family disputes. 

Community and family violence greatly impacts the chil-
dren who witness and live with it, consequently with a 
negative effect on development. Children are at higher 
risk of being abused when they live in a household where 
domestic violence is present. Children who are exposed 
to violence in the home are 15 times more likely to be 
physically and/or sexually assaulted.9 

Increase in stress related symptoms

The uninterrupted shelling and sound of drones was a 
main source of fear, particularly among children. Almost 
all children had seen or heard the bombing of houses, 
including their own or their neighbours’, and were fur-
ther exposed by seeing images on the news. Many chil-
dren had witnessed their parents and family being killed 
and had seen parts of dead bodies. Compounded by 
the distress associated with displacement and the tense 
and volatile situation in shelters, children were showing 
signs of acute fearfulness, distress and a tendency to re-
UQTV�VQ�XKQNGPEG�VQ�TGUQNXG�EQPƃKEVU��

Almost all respondents reported an increase in stress-re-
lated symptoms among children, including bedwetting, 
GZEGUUKXG�ENKPIKPI�VQ�RCTGPVU�CPF�FKHƂEWNVKGU�UGVVNKPI�KP��
At times of heightened stress and fear, children need the 
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protection, care, love, support and attention of their im-
mediate caregivers. However, when immediate caregiv-
ers are themselves overwhelmed, they are less likely to 
be able to attend to these additional needs. 

Children’s access to support

Respondents said that children would seek support and 
information from their mother, father, friends/peers, 
counsellors, teachers, social workers, religious leaders, 
and trusted people in the shelters. Some respondents 
UCKF� VJCV� EJKNFTGP�YQWNF� PQTOCNN[� ƂTUV� UGGM� CUUKUVCPEG�
from their mother; some said that children do not tend 
to seek assistance; and several respondents emphasized 
the importance of grandparents. Children over 14 tend 
to speak more openly with their peers. Therefore, peer-
to-peer adolescent support groups could be envisaged. 

7. Gender based violence, domes-
tic violence, child abuse/violence 
against children and family dis-
putes

+P�CNOQUV�CNN�OWPKEKRCNKVKGU��TGURQPFGPVU�KFGPVKƂGF�KPEK-
dents of GBV, domestic violence, child abuse/violence 
CICKPUV�EJKNFTGP�QT�HCOKN[�FKURWVGU�CU�C�UKIPKƂECPV�EQP-
cern. Also, in most of the municipalities respondents ac-
knowledged that these forms of violence had increased 
UKPEG�VJG�EQPƃKEV�DGICP�

z�GBV: In 36 per cent of the municipalities 
TGURQPFGPVU�KFGPVKƂGF�KPEKFGPVU�QH�)$8��KP�
particular representatives from northern Gaza, 
Khan Yunis and Deir al-Balah. All governorates 
and respondents in 14 out of 25 municipalities 

���RGT�EGPV��KFGPVKƂGF�)$8�CU�C�EQPEGTP��
Sexual harassment was reported in Shifa 
hospital, as female IDPs appear to have been 

harassed by people who visited the hospital. 
Women spoke of physical and verbal abuse. 
Women who lost their spouses during the 
TGEGPV�ETKUKU�YGTG�KFGPVKƂGF�D[�EKXKN�UQEKGV[�
organizations as the most vulnerable. Women 
reported an urgent need for psychosocial 
assistance for themselves and their children, 
and were concerned about “having no space 
to express their pain” as well as “talking about 
their own loss at a place where everyone else 
suffered loss.” Reverting to negative coping 
OGEJCPKUOU�YCU�CNUQ�KFGPVKƂGF�D[�VJG�YQOGP�
interviewed in the meeting/focus group 
discussion undertaken by UNWOMEN.

z�Child abuse/violence against children: Key 
respondents in 32 per cent of the municipalities 
KP�PQTVJGTP�)C\C�CPF�-JCP�;WPKU�KFGPVKƂGF�
child abuse/violence against children as a 
concern. 

z�Domestic violence: In 20 per cent of the 
municipalities, in northern Gaza in particular, 
FQOGUVKE�XKQNGPEG�YCU�KFGPVKƂGF�CU�C�EQPEGTP��

z�Family disputes were reported in all 
governorates and in 44 per cent of the 
municipalities, and it was noted that this 
phenomenon has increased since the beginning 
of the crisis.
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HUMANITARIAN 
SPACE AND ACCESS
8. Access
5CHG�CPF�CFGSWCVG�CEEGUU��/CLQT�TQCFU�CPF� KPHTCUVTWE-
ture have been severely damaged during the hostilities, 
impacting humanitarian response efforts.  Efforts should 
be made to identify key roads and infrastructure that 
have been affected by hostilities and ensure these areas 
are secured.  Efforts led by UNMAS should be scaled up 
to ensure that the ERW threats in Gaza are eliminated, 
so that vehicles transporting aid items and humanitarian 
personnel no longer face this threat.

%QPUKUVGPV� RKRGNKPG� QRGTCVKQPU�� �9JKNG� -GTGO� 5JCNQO�
Crossing for goods has operated fairly consistently, se-
curity threats close to the crossing jeopardized its func-
tioning.  Bottlenecks have already been experienced 
at checkpoints from the West Bank into Israel, which 
have limited capacity and limited facilities to scan exit-
ing trucks.  The Rafah Crossing from Egypt into Gaza 
has been functioning below capacity.  The reopening of 
previously functioning commercial crossings into Gaza 
should be considered as the recovery begins, as well as 
rigorous prioritization of humanitarian aid items and per-
sonnel to enter Gaza. The removal or easing of restric-
VKQPU�QP�VJG�GPVT[�QH� KVGOU�ENCUUKƂGF�D[�+UTCGN�CU�pFWCN�
use” is essential not only to allow the start of reconstruc-
tion, but also to facilitate the provision of humanitarian 
assistance in the short term.

9. Humanitarian space
Movement was restricted for all actors due to security 
EQPEGTPU�� VJG�WPRTGFKEVCDNG�PCVWTG�QH� VJG� EQPƃKEV� CPF�
challenging coordination with Israeli forces. These fac-
VQTU� UKIPKƂECPVN[� KORGFGF� VJG� CDKNKV[� QH� JWOCPKVCTKCP�

QTICPK\CVKQPU� VQ� EQPFWEV� VJGKT� YQTM�� ƂGNF� XKUKVU�� CPF�
monitoring in a safe manner. Primary security concerns 
included collateral damage to UN and NGOs facilities, 
vehicles, and aid workers. There have also been inci-
dents of discontent among the local population towards 
the international community, particularly an incident 
YJGTG�CP� +%4%�QHƂEG� KP�-JCP�;WPKU�YCU�TGRQTVGFN[�UGV�
QP�ƂTG�

The evacuation of the dead and injured was particu-
larly problematic in active combat areas, especially in 
Khuza’a and eastern Khan Yunis, Ash-Shuja’iyeh, east 
of Rafah and in Beit Hanoun, even following prior se-
curity coordination. As a result, many people could not 
be evacuated for days and, in some cases, weeks. Insuf-
ƂEKGPV�JWOCPKVCTKCP�RCWUGU�HWTVJGT�JCORGTGF�TGURQPUG�
and monitoring capacity.

Though not always successful, coordination with the Is-
raeli forces through CLA Erez occurred regularly for ar-
eas considered as high risk.10 There were concerns about 
C�DTGCMFQYP�KP�NCY�CPF�QTFGT�FWG�VQ�KPUWHƂEKGPV�PWO-
bers of active police forces in Gaza.  Gaza based civil 
FGHGPEG�CPF�ƂTG�DTKICFGUo�ECRCEKV[�PGGFU�TGKPHQTEGOGPV�
to manage the needs on the ground.

The UN Access Coordination Unit (ACU) has engaged 
with military actors to facilitate humanitarian access to 
)C\C�� KPENWFKPI�� PGIQVKCVKPI� VQ� MGGR� EJGEMRQKPVU� CPF�
crossings open; obtaining access for humanitarian aid 
workers into Gaza; overseeing the evacuation of over 
1,200 dual-nationals and foreign residents from Gaza to 
Jordan; ensuring pipelines remain open for the entry of 
humanitarian aid items; facilitating the expedited entry 
of critical materials into Gaza; and providing coordinates 
of civilian installations such as non-UNRWA IDP shelters 
to COGAT/CLA Erez. Some international organisations 
experienced challenges in the entry of critical national 
and international staff into Gaza. 
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RESPONSE CAPACITY
Response capacities of the national authorities have 
been severely constrained by long-standing movement 
and access restrictions imposed by the Israeli authorities 
and more recently by the Egyptian authorities, as well 
as internal Palestinian divisions. The rapidly deteriorat-
ing humanitarian situation since July 2013 had depleted 
people’s coping mechanisms and weakened authorities’ 
preparedness to respond to emergencies. Humanitarian 
actors also noted gaps in preparedness and stock short-
ages, mainly due to a lack of funding in certain critical 
sectors, as well as entry challenges for so-called dual use 
items. 

Generally adequate human resource capacity and skills, 
and high awareness among communities prevented dis-
ease outbreaks and other associated challenges. Cer-
tain coping mechanisms further mitigated the impact 
of the crisis, such as strong community solidarity, indi-
vidual initiatives to provide shelter and food, or infor-
mal credit between households. But chronic shortages 
and crumbling infrastructure across sectors, combined 
YKVJ�C�EQPƃKEV�QH�WPRTGEGFGPVGF�UECNG��NGHV�CEVQTU�UVTWI-
gling to respond. Service providers were unable to reach 
communities and carry out repairs and maintenance due 
to the hostilities. Local municipalities were facing great 
challenges to continue providing essential services. The 
Palestinian Civil Defence’s preparedness for search and 
rescue operations was inadequate due to the shortage 
of cars and equipment, a lack of training, and general 
insecurity. The private sector, already weakened by the 
long-standing restrictions and economic crisis, sustained 
UKIPKƂECPV�FCOCIGU�CU�C�TGUWNV�QH�VJG�JQUVKNKVKGU��0GXGT-
theless, the private sector played an important role in 
meeting certain needs, for example the need for emer-
gency drinking water.

A government Emergency Operations Centre (EOC) 
was established in Ramallah with connection to Gaza. 
In Gaza relevant line ministries responded to the best 
QH� VJGKT� ECRCEKV[�� DWV� OCP[� HCEGF� UVCHƂPI�� UCNCT[� CPF�
running cost issues. Coordination of interventions and 
ƂPCPEKCN� UWRRQTV� TGOCKPGF� KPEQPUKUVGPV� CETQUU� UGEVQTU��
CU�YGNN�CU�TGURQPUG�CPF�ƂPCPEKCN�OQPKVQTKPI�

An inter-agency Emergency Operations Centre (EOC) 
YCU�CNUQ�GUVCDNKUJGF�QP�VJG�ƂTUV�FC[�QH�GOGTIGPE[�� KP-
cluding representatives from UN agencies, international 
and national NGOs, ICRC, PRCS and line ministries to 
coordinate and plan responses and assessments and 
identify needs, gaps and priorities.

UN and NGO humanitarian actors present in Gaza con-
tinued to respond throughout the crisis with existing 
and increased resources, but were hampered by access 
limitations. National and local NGOs and CBOs were 
able, to some extent, to reach out to affected commu-
nities in areas where others did not have access due to 
the security situation, and numerous partnerships exist 
or were developed to equip these NGOs and CBOs with 
resources to enhance their capacity. 

Overall, it was assessed that most of the affected popu-
lation received some form of support, although some 
affected people could not be reached due to access 
and security constraints. Additionally, many received 
minimal assistance, sometimes delivered on a one-off 
basis whereas continuous intervention was required. 
IDP movement at the end of the hostilities and the iden-
VKƂECVKQP�QH� VJGKT� KOOGFKCVG��OGFKWO�VGTO�CPF� NQPIGT�
term needs will pose a major challenge.
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Gaza Strip: Who does What (as of 24 August 2014)

47 Agencies
14 19 18 15 14

ACF z z

ANERA z z z z

ArdElInsan z

CatholicReliefServices z z

COOPI z

DanChurchAid(DCA) z z

EducAid z

GlobalCommunities(CHF) z z z

GVC z

HandicapInternational z

HelpAge z

IOCC z

IslamicReliefPalestine z z z z

MA'ANDevelopmentCenter z z z z

MDMFrance z

MedicalAidforPalestinians(MAP) z z

MedicoInternational z

MédicosdelMundo(MDMSpain) z

MercyCorps z z z

MoSA z

MSF/France z

NearEastCouncilofChurches(NECC)/Gaza z

NorwegianChurchAid z

NRC z

OxfamGB z

OxfamItalia&UAWC z

OxfamNovib z

PalestinianMedicalReliefSociety(PMRS) z

PARC z z

PRCS z

PU-AMI z z z

QatarCharity z

ReliefInternational z

SavetheChildren z z z z z

SecoursIslamiqueFrance(SIF) z z z

TommohAssociationforSkillsDevelopment z

UNDP z

UNESCO z

UNFPA z

UNICEF z z z z

UnitedPalestinianAppeal(UPA) z

UNRWA z z

WelfareAssociation z z z

WFP z

WFP&OxfamGB z

WorldHealthOrganisation z

WorldVision z z
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COMMUNICATIONS 
WITH AFFECTED 
COMMUNITIES
10. Main channels of communication 

available to the community
Radio is the main channel of communication available to 
communities, rated by 95 per cent of the groups as one 
of the main communication channels, including 70 per 
cent who rated it as the number-one channel. Only 10 
per cent or less rated other channels as their number-
one means of communications. Many rated newspapers 
(40 per cent), TV (30 per cent), Internet (30 per cent), 
mobile phones (25 per cent) or the government (15 per 
cent) as one of the three main communication chan-
nels.11

12. Information needs
All groups mentioned that they need information on 
the security situation. The vast majority of people also 
want information on how to access services, including 
JGCNVJ�� HQQF�� ƂPCPEKCN� CUUKUVCPEG� CPF� RU[EJQUQEKCN�
support. Many people also want information on possible 
return to their place of origin, shelter/accommodation 
information or shelter materials. Others wanted to know 
“what is happening” (59 per cent), get information on 
how to replace personal documentation or on the status 
of crossings (55 per cent each).
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11. Factors preventing people from 
getting information they need

Lack of access to electricity is the main factor preventing 
people from getting information, with only one focus 
group out of 22 – from Abassan al-Jaddida (Khan Yunis) 
– not mentioning this as a relevant factor. Most groups 
(73 per cent) also mentioned mobile networks being 
down as an impediment to obtaining information. In 
this context, seven of the groups, or about a third, also 
reported on damaged or lost communication devices.
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13. Sources of information consid-
ered most reliable

The vast majority of respondents (85 per cent) consider 
the radio to be the most reliable source of information, 
with Al-Aqsa station mentioned the highest number of 
VKOGU�CU�C�URGEKƂE�TGNKCDNG�UQWTEG��HQNNQYGF�D[�#N�3WFU��
and local radio stations. Radio is followed by television 
as the second- or third-most reliable information source, 
with Al-Jazeera mentioned the highest number of times 

CU�C�URGEKƂE�TGNKCDNG�UQWTEG��HQNNQYGF�D[�#N�#SUC�68�CPF�
Ma’an News. Reports by health professionals – namely 
UNRWA, the Ministry of Health and health-related 
media reports – were considered to be among the most 
reliable sources of information by 40 per cent of groups. 
Other sources of information rated by more than one 
group as one of the most reliable were UN staff, print 
media, the Internet, and other community members (10 
per cent).12
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STRATEGIC 
HUMANITARIAN 
PRIORITIES

Health
z�Support  to specialized medical teams and 

additional specialized surgeons
z�Continued lobbying for access to health care 

and protection of health care workers and 
facilities 

z�Improved referral process to hospitals outside 
of Gaza, including patients with chronic 
illnesses 

z�Continued vigilance of health situation among 
`�Ã«�>Vi`�v>����iÃ�>�`�ÃÕvwV�i�Ì�«ÀiÛi�Ì�Ûi�
health and hygiene activities

z�Health access for people in outlying areas 
where clinics may be closed

z�Repair and rehabilitation of damaged health 
facilities

z�Maintaining supplies of fuel, medicines and 
�i`�V>��`�Ã«�Ã>L�iÃ�ÃÕvwV�i�Ì�v�À�i�iÀ}i�VÞ�
situations

z�Implementing psychosocial support programs 
for affected people, particularly children

z�Specialized service provision for most 
vulnerable groups 

z�Improvement of IDP shelter conditions to 
prevent and mitigate communicable disease 
outbreaks

Education
z�Reconstruction of damaged and destroyed 

schools
z�ERW threat management and rubble clearance
z�Replacement of destroyed furniture, textbooks 

and learning materials 
z�Psychosocial support and recreational activities 

for children

Food Security
z�Food assistance to all IDPs, as well as 

continued regular food assistance at the 
current level, ensuring that basic food needs 
are met, assistance is predictable and diversity 
is improved

z�Food assistance for population without 
economic access, including complementary 
food assistance and temporary employment 
and/or in-kind assistance for repairs and 
rebuilding of agricultural and community 
assets as well as cash support. Focus will 
be on those who have lost their livelihood 
and need time before re-establishing their 
productive capacity, in particular for those who 
are not assisted by other, already established 
mechanisms 

z�Overall priority will be given to households 
who have lost their primary breadwinner and 
other vulnerable categories, like elderly, female 
headed households, disabled persons

z�Emergency support to revitalize the food 
production sector 

z�Rebuilding market systems and establishing 
mechanisms for market monitoring, setting 
and enforcement of price ceilings for basic 
food commodities

z�Restoring damaged agricultural assets, 
including but not limited to greenhouses, 
orchards, irrigation wells, pumps and networks, 
poultry and other animal farms, fences, olive 
and citrus groves

z�Interventions that aim at re-establishing 
productions linked to seasonality and protect 
animal production, including support to access 
fodder

z�Cash, assets and technical assistance to 
households who relied (in part) on sustenance 
food production

z����i`�>Ìi�ÃÕ««�ÀÌ�Ì��wÃ�iÀ�i��Ì��
compensate for the lack of income, as well as 
replacement of destroyed and/or damaged 
assets and equipment
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Shelter and non-food items
z�Transition and return solutions for IDPs, 

including:

- Longer term collective centre management 
with improved living conditions for IDPs, 
particularly for their hygiene and water situ-
ation, food, NFIs and to mitigate protection 
concerns

- Continued stay with host families, with sup-
port for host families and IDPs in terms of 
food assistance, NFIs, water and hygiene 
and energy

- Rental subsidies in existing housing units 
CPF� KP�PGYN[�ETGCVGF�TGPVCN�WPKVU�� +&2U�YKNN�
receive standardized rental assistance to live 
in existing housing units and in addition, ac-
tors may consider rehabilitating or convert-
KPI�WPƂPKUJGF�CPF�QT�FCOCIGF�DWKNFKPIU�KP�
exchange for rent-free temporary housing 
for affected households

- +P�UKVW�VGORQTCT[�JQWUKPI��*QWUGJQNFU�YKVJ�
destroyed houses who own land in areas 
with lower population density, such as agri-
cultural areas, may choose to return to their 
plot of land and construct a temporary hous-
ing. Agencies can support these households 
with materials and technical advice, but also 
with pre-fabricated structures, where appro-
priate, and where the design, materials and 
layout are consistent with the aspirations of 
the affected households, cultural practices, 
and climatic considerations

z�Continued provision of NFIs
z�Ensuring that minor home repairs are done: 

shelter partners can provide in-kind or 
conditional cash assistance to allow vulnerable 
families to undertake necessary repairs to 
slightly damaged homes

z�Ensuring the entry of construction materials 
for reconstruction efforts, as well as ensuring 
documentation and legal support for people 
whose homes need to be reconstructed

z�ERW clearance in residential areas, both in 
urban and rural locations

z�Rubble removal and recycling

Water, Sanitation and Hygiene
z�Support to service providers, which is critical 

for restoration of basic water and sanitation 
services to the population through:

- Support to water, wastewater network 
and facilities repairs, including spare parts, 
equipment and construction materials

-  Support to electricity network repairs

- Supplying fuel for generators, facilities, and 
solid waste collection vehicles

- Provision of generators, including spare 
parts, fuel and equipment, as well as other 
various consumables, including chlorine

z�-Õ««�ÀÌ�Ì��V���Õ��Ì�iÃ]�Ì��w���Ì�i�Ìi�«�À>ÀÞ�
gaps until service provision is restored, and 
alleviating  the threats to hygiene and dignity 
due to household economic vulnerability, 
including:

- Potable water supply, in form of cash, water 
voucher, or in-kind trucking support

- Water tankers for potable water trucking

- Water for domestic use through trucking or 
temporary community distribution systems

- Bulk storage, PE plastic tanks and small stor-
age (jerry cans) including support to Gaza-
based production of tanks

- Sanitary installations for IDPs in long-term 
collective shelters and rehabilitation of 
household sanitation, solar heaters 

- Solid waste management trucking

- Hygiene kits and vouchers for hygiene items

- Hygiene promotion both at community level 
and through mass media and campaigns
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Protection
z�Clearance of ERW and risk awareness 

campaigns, targeting in particular schools and 
other places where children access recreational 
and psychosocial support activities, including 
via radio and other means

z�Addressing the needs of persons with 
disabilities, the elderly and people who have 
sustained injuries which may leave them 
permanently disabled, including assistive and 
mobility devices 

z�Monitoring of documentation of cases of 
violations of international law, including grave 
violations against children, and legal assistance 
to pursue accountability for violations 

z�Legal support to address the loss of 
�`i�Ì�wV>Ì���]�«À�«iÀÌÞ�>�`�v>���Þ��>Ü�Ài�>Ìi`�
documentation, inheritance rights of women 
and children and legal support for vulnerable 
IDPs to secure interim housing solutions

z�Psychosocial support for children and their 
families, in particular women and survivors of 
GBV,  prioritizing structured 1 on 1 and group 
counselling and other targeted psychosocial 
activities over several sessions, with clear 
referral pathways between the various 
interventions

z�Establishing a child centered system of 
�`i�Ì�wV>Ì���]�ÀiviÀÀ>�]�>�`�V>Ãi��>�>}i�i�ÌÉ
follow up for the most vulnerable children and 
families 

z�Establishing a system to accurately identify, 
document, follow up, and if needed, trace and 
reunify children with their families; develop and 
deliver prevention messages

z�Supporting the re-establishment of local 
community-based and formal child protection 
systems

z�Establishing safe spaces for women and 
children in IDP shelters to access psychosocial 
support,  address gender based violence and 
identify cases in need of specialized support

z���«À�Û��}��`i�Ì�wV>Ì���]�Ài}�ÃÌÀ>Ì����>�`�
addressing the needs of female headed 
families including access to humanitarian 
assistance

z�Addressing the needs of pregnant and 
lactating women and their access to services

z�Addressing the needs of GBV survivors in a 
multi-sectoral approach and establishing a GBV 
information management system to create a 
strong referral system for survivor centered 
support and care. 

#NN�UGEVQTU�CPF�ENWUVGTU�KFGPVKƂGF�VJG�PGGF�VQ�EQPFWEV�HWTVJGT��FGVCKNGF�KPVGTXGPVKQPU�
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Shelter
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ASSESSMENT 
METHODOLOGY
On 13, 18 and 19 August, under the coordination 
of OCHA, a joint Multi-Cluster/Agency Initial Rapid 
Assessment (MIRA) was carried out in Gaza at the 
governorate and the municipality levels, with the aim 
of gathering baseline information on the humanitarian 
UKVWCVKQP��EJCNNGPIGU�CPF�PGGFU�CTKUKPI�HTQO�VJG�EQPƃKEV�
in Gaza. The information obtained provides a snapshot 
of the humanitarian situation based on the information 
and perceptions of a sample of key interlocutors at the 
governorate and municipality level.

The assessment aims to provide a strategic overview of 
the current situation, to reach a shared understanding 
of the humanitarian situation, its scale and severity, and 
its likely evolution. The information gathered serves as 
a baseline to inform both further response decisions 
and funding appeals. The information of the initial 
assessment is shared with all actors as appropriate.

5RGEKƂE�CUUGUUOGPV�QDLGEVKXGU�KPENWFGF�
z�Better understanding of the needs of people 

affected by the crisis 
z�Better prioritization of needs to help the most 

vulnerable receive appropriate and timely 
assistance 

z�Creating a common operational picture on 
which to carry out strategic planning and revise 
Gaza Appeal

z�Facilitating the sharing of resources to ensure 
an even coverage of the affected area 

The humanitarian actors, including UN agencies, NGOs 
and local authorities, who have been working together 
in the Emergency Operations Centre since 8 July to 
coordinate responses and collect information, carried 
out the joint initial assessment. A government liaison 
RGTUQP�YCU�KFGPVKƂGF�CV�VJG�/KPKUVT[�QH�2WDNKE�9QTMU�CPF�
Housing.

A 400-point questionnaire was developed and the 
assessment teams, some 100 people from the relevant 
clusters, UN agencies, NGOs, and line ministries visited 

CNN�ƂXG�IQXGTPQTCVGU�CPF����OWPKEKRCNKVKGU�KP�)C\C��6JG�
list of more than 250 informants included community 
leaders, NGOs, CBOs, mayors, teachers, youths, IDPs, 
health experts, and representatives from the electricity 
and water utilities. The assessment covered key issues, 
such as health, shelter, WASH, education, food security 
and protection, as well as general information.  Particular 
attention was paid to the inclusion of vulnerable groups, 
such as the elderly, IDPs, persons with disabilities, women 
and youths into the assessment. The questionnaire was 
designed to mainly collect qualitative information to get 
a snapshot of strategic priorities to inform humanitarian 
response. MIRA is based on purposive sampling data 
collection. 

The assessment consisted of group discussion, individual 
or smaller group interviews and visual observation, 
and lasted approximately three hours per location. 
The information was entered directly into i-Pads that 
synchronised with a central database managed by 
OCHA. Data quality control was carried out by OCHA. 
The data was analysed by experts from each of the 
thematic areas and supplemented with information 
from other assessments, group discussions or secondary 
sources. 

6JG�HQNNQYKPI�UJGGVU�FCVCUGVU�YGTG�IGPGTCVGF�

1. Priorities per cluster (governorate and 
municipality)

2. Severity Matrix

3. Cluster Key Concerns

4. Data disaggregated by cluster

5. Data at the governorate level disaggregated by 
cluster

6. Data at the municipality level disaggregated by 
cluster

The draft assessment report was shared with all actors 
involved, as well as with relevant line ministries and 
QVJGTU��(WTVJGT��OQTG�FGVCKNGF�UGEVQT�URGEKƂE�CUUGUUOGPVU�
YKNN�HQNNQY�VQ�KFGPVKH[�URGEKƂE�KPVGTXGPVKQPU�TGSWKTGF��HQT�
example a technical assessment of the shelter situation.
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A LIST OF KEY INFORMANTS
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ENDNOTES
1. 6JKU�RQNKE[�JCU�DGGP�TGHGTTGF�VQ�D[�VJG�+UTCGNK�CWVJQTKVKGU�KP�XCTKQWU�QHƂEKCN�FQEWOGPVU�CPF�UVCVGOGPVU�CU�VJG�

pUGRCTCVKQP�RQNKE[q��(QT�C�NKUV�QH�UWEJ�FQEWOGPVU�CPF�UVCVGOGPVU�UGG�)KUJC��CV�� 
JVVR���IKUJC�QTI�7UGT(KNGU�(KNG�RWDNKECVKQPU�UGRCTCVKQPARQNKE[A�����RFH

2.  A comprehensive assessment of the reproductive health needs is planned.

3. Eggplant prices increased by 318.56 per cent, squash by 300.76 per cent, green pepper by 111.77 per cent, 
tomato by 81.29 per cent and cucumber by 60.24 per cent.

4. Many studies have found that a child or an adult who has experienced prolonged exposure to traumatic 
events is in danger of developing more severe PTSD symptoms or psychological problems (e.g., Kaysen et al., 
2003; Yule, 2001; Melhem et al., 2004). 

5. See Palestinian Central Bureau of Statistics, Violence Survey in the Palestinian Society 2012. 

6. Studies conducted in the Gaza Strip found that children living in war zones are at high risk of suffering from 
PTSD and depressive disorders (Thabet, Abed & Vostanis, 2004; Qouta et al., 1997). 

7. 2014 OCHA, Humanitarian Needs Overview, November 2013.

8. Gender-based violence is a broader umbrella term referring to any harmful act that is perpetrated against a 
person’s will, and that is based on socially ascribed (gender) differences between males and females, which in 
most settings privilege men. Acts of GBV violate a number of universal human rights protected by international 
instruments and conventions. 'ZCORNGU� QH� )$8� KPENWFG�� FQOGUVKE� XKQNGPEG�� UGZWCN� XKQNGPEG�� HQTEGF� GCTN[�
marriage etc. See IASC Guidelines on Gender-based Violence Interventions in Humanitarian Settings (2005).

9. 70+%'(��������$GJKPF�%NQUGF�&QQTU��6JG�+ORCEV�QH�&QOGUVKE�8KQNGPEG�QP�%JKNFTGP�

10. Coordination arrangements were regularly not approved, delayed or not respected.

11. Data in this section is based on twenty groups. 

12. Data in this section is based on twenty groups. 
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