
In the morning of 27 September 2020, renewed hostilities 

erupted between Armenia and Azerbaijan in and around the 

Nagorno-Karabakh conflict zone. This is the latest flare up in a 

conflict that has been ongoing for over thirty years. Since 

1994, a truce has been agreed between the parties – 

nevertheless, there have been outbursts of violence, including 

fierce clashes in 2016 and a previous flare up in July 2020.  

As a result of this conflict since 1991, Azerbaijan has a 

significant population of internally displaced persons (IDPs), 

with the International Displacement Monitoring Centre 

(IDMC) putting the estimated number of people living in 

protracted displacement and who have outstanding needs with 

regards to access to housing at 351,000 as of the end of 

2019.1 According to government figures, there are still 

652,326 IDPs in the country.2  

The International Organization for Migration (IOM) joins the 

call of the United Nations on both sides to respect 

international human rights law and international humanitarian 

law, by ensuring the protection of the civilian population and 

by preventing damage to essential civilian infrastructure. The 

UN remains concerned at the consequences of the ongoing 

armed conflict on civilian lives, as it causes more displacement 

of the population from the conflict area, as well as 

interruptions to critical services and livelihoods.  

As of 7 October 2020, there is extremely limited information 

publicly available on the scale of displacement as a result of the 

conflict escalation. As confirmed by very initial observations, 

displaced households are expected to seek shelter with 

relatives either in their respective capitals or other cities nearer 

the line of contact, with past experience teaching that 

collective centres in schools and other buildings are a potential 

stop gap solution in putting a roof over displaced families’ 

heads.  

• Fiercest clashes since 2016 in 
and around Nagorno–Karabakh 
are expected to lead to 
displacement, as confirmed by 
initial observations. 

• Both military and civilian 
casualties confirmed, as well as 
heavy damage to infrastructure. 
No publicly available data on 
numbers of displaced persons as 
a result of the conflict. 

• IOM stands ready to support 
with humanitarian assistance to 
displaced and other conflict-
affected populations in the fields 
where it has  experience and 
capacity to respond, in 
coordination with governmental, 
international and local actors.
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1 Data are available at www.internal-displacement.org/countries/azerbaijan. 

2 Data quoted in UNHCR Fact Sheet on Azerbaijan, 1 September 2020. Available from https://azerbaijan.un.org/sites/default/files/2020-

09/UNHCR%20AZE%20Fact%20Sheet%20EN_%2001%20September%202020_v1.pdf.  

3 This map is for illustration purposes only. The boundaries and names shown and the designations used on this map do not imply official endorsement or 

acceptance by the International Organization for Migration. 
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The International Organization for Migration (IOM) has been 

present in Azerbaijan since 1996 with a main office in Baku 

and a sub-office  in Mingachevir, located close to the line of 

conflict. Programmes are implemented throughout the 

country, including in western Azerbaijan and in the Nakhchivan 

Autonomous Republic, through 30 staff. 

 

IOM, globally an active member of the Inter-Agency Standing 

Committee (IASC) as well as an integral part of the United 

Nations family, is able to offer rapid scale-up of its response to 

the mobility dimensions of crisis, dependent on the availability 

of emergency funding and on the basis of thorough needs 

assessments.  

 

Key sectors that IOM is active in include Camp Coordination 

and Camp Management (CCCM), displacement tracking – for 

which IOM developed its own methodology, called the 

Displacement Tracking Matrix (DTM), Water, Sanitation and 

Hygiene (WASH), Shelter and Non-Food Items. In addition, 

IOM has an extensive global portfolio of projects that look at 

providing mid- and longer-term support to States and 

populations to progress towards solutions for recovery and 

resilience, and socioeconomic development.  
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Globally renowned for its strong local presence and 

operational flexibility, IOM has over the years extended 

emergency assistance to displaced population in Azerbaijan. 

This included projects for food assistance to IDPs in 

partnership with WFP, for which IOM stored and distributed 

an estimated 8,000 metric tons in food commodities.  

 
Further, IOM’s office in Azerbaijan has long experience and 

numerous projects in providing solutions to and boosting the 

resilience of conflict-affected populations in Azerbaijan, 

including IDPs and the communities that are hosting IDP 

families. As such, IOM has provided socioeconomic assistance 

to reintegrate vulnerable conflict-affected populations including 

mine victims and their families, into Azerbaijani society. 

Delivered over the years in partnership with relevant 

government agencies such as the State Committee for Affairs 

of Refugees and IDPs, the Azerbaijan National Agency for 

Mine Actions (ANAMA) and other international actors and 

UN agencies, IOM has supported conflict-affected populations 

to enhance their livelihoods. Interventions have enabled these 

populations to apply for support to start up or expand their 

business, to learn how to improve their business skills, and to 

understand how to further develop their business and secure 

stable livelihoods on the basis of sound market assessments. In 

conjunction, workshops have been organized to empower 

them to advocate for themselves and support their own 

projects and businesses.  
 

 

As part of IOM’s global COVID-19 Strategic Preparedness and 

Response Plan, IOM assisted vulnerable stranded migrants in 

Azerbaijan on the basis of a sound needs assessment, 

supported with a total budget of USD 86,000 but with needs 

far exceeding this amount. It can be expected that a 

deterioration in the security situation would have a significant 

impact on this vulnerable caseload.  
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AN ANCIENT WATER SUPPLY SOLUTION FOR RURAL COMMUNITIES HOSTING IDPS IN AZERBAIJAN 

Currently, IOM Azerbaijan is implementing a large scale four-

year project in this field titled “Integrated rural development 

for IDP communities in Azerbaijan through revitalization of 

Kahriz water supply system”. The project, with a budget of 

over USD 4 million aims to increase livelihood opportunities 

and access to water resources in rural communities in Azer-

baijan.  

The project aims to provide safe and consistent water sup-

plies for over 8,000 families in eight districts—which are cur-

rently close to the line of contact- through the renovation of 

40 “kahrizes.”  

Building upon IOM’s successful past experiences and unique 

expertise, the project’s activities will not be limited to the 

rehabilitation of kahrizes, but will also support the Govern-

ment of Azerbaijan to establish a national master plan for 

kahriz revitalization; strengthen the local capacity of kahriz 

engineers and “kankans” (kahriz technicians); and support 

small business start-ups run by IDPs – especially women IDPs 

– through assistance with the creation of micro and small 

enterprises. IOM’s intervention strategy will put women at 

the center of the project’s focus as primary beneficiaries and 

thus managers of water supplies.  

 

 

https://donate.iom.int/

