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This informative note is based on situation reports issued by the Office of the Resident Coordinator  in Chile with 

information provided by the UNDAC team deployed to Chile .  
 

 On 24 March, record heavy rains in Chile’s northern desert region caused rivers to 
breach their banks and caused 17 mudslides that left residents stranded Antofagasta, 
Atacama and Coquimbo. 

The Government declared a state of constitutional exception due to the disaster, and 
deployed personnel to assess the situation and determine priority needs.   

Chile’s response capacity is stretched thin with two other ongoing emergencies in the 
southern part of the country – wildfires in four regions and the eruption of the Villa Rica 
Volcano.  The humanitarian community in country has supported assessment and 
coordination efforts.  

Priority needs are removal of mud and repairing water and sewage  systems, health, 
(including psychosocial, sexual,  and reproductive health), shelter and education. 

 

 

 

 

The following estimated numbers highlight the current humanitarian situation in Northern Chile as of 12 April.  

164,140 
People affected 

 

29,739 
People lost 
their homes 

(ONEMI) 

26 
People 
killed 

85 
People missing 

(ONEMI) 

 

1,527 
People in shelters 

20 
Shelters 

8,325 
Houses 

uninhabitable 
or destroyed 

(ONEMI) 

 

The National Emergency Office of the Ministry of Interior and Public 
Security (ONEMI) has distributed more than 2,400 tons of humanitarian 
assistance and has created an emergency fund (cash for work) for 3,000 
people to work on cleaning streets, houses, canals and working in collection 
and distributions centres. To date, 600 people are working under this 
project.  

Nearly 11,500 homes will need to be repaired and cleaned. Most of  the 
affected people are currently living with host communities and relatives . 
However, 2,527 people are housed in schools as temporary shelters. At the 
moment, there are no planned solutions for the retu rn of people from the 
current temporary shelters to other locations.  

The United Nations system in country works in collaboration with national 
authorities.  Following a request from the Government, the UN system also 
deployed a UN Disaster Assessment and Coordination (UNDAC) team, 
which deployed on 27 March and has supported assessment efforts to help identify priorities actions recommended to respond to 
the critical needs of the population.  
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Illustration 1: Maps showing most affected areas and locations where UNDAC teams support 
national authorities with assessments. Assessment preliminary results indicate priority 
attention to cleaning of sewage systems and sanitation, access to potable water and health. 

 

Illustration 2: Almost 30,000 people have their homes 
destroyed or with major damages. Sewage systems have 
been collapse due to mud. The President announced that 
close to USD$1.5 billion will be needed for recovery efforts. 
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Coordination mechanisms  

ONEMI and the Ministry of Interior held various coordination meetings to provide updates on the development of the situation.  

The International Humanitarian Network (Red Humanitaria Internacional) in country, bringing together in -country national and 
humanitarian actors, and chaired by the UN Resident Coordinator has met on a regular basis and been coordinating its work 
ONEMI. 

The UNDAC team supported the Government and members of the International Humanitarian Network in Chile to consolidate 
coordination meetings with national authorities, carry out assessments and produce key information products on the emergency .  

UNDAC Team is ending its mission on 15 April. Handover meetings are on-going to present results and identify mechanisms to 
ensure the continuity of current response efforts. Constant communication is fundamental to minimize duplication of efforts and 
to continue mobilizing resources for early recovery and rehabilitation activities. 

 

The following information summarizes the situation in education, health, livelihoods, shelter and water and sanitation. 

 

 Education 

Education has been disrupted and there is no date for classes to re -start as reconstruction and repairs to schools and sanitation 
services could take months.  At least  116 schools in the region are damaged and more than 60,000 public school students are not 
attending classes.  The Ministry of Education is assessing data on infrastructural damage and working on repairing schools an d 
installing modules with independent sanitation systems. 

There is a need for safe learning spaces and educational programmes that address lifesaving activities and psychosocial 
support, especially as parents work on repairing their homes and/or are gradually returning to their workplaces. Educa tion and 
campaigns for children on health, hygiene and safety is important given the complex sanitary situation in affected communitie s, 
as well as mental health and psychosocial support.  

 

 Health 

Many hospitals were filled with mud, which continues to solidify and makes removal more difficult.  In some cases often mixed 
with odour from sewage. Local response capacity is partially affected and requires support from regional and national levels,  
especially in psychosocial support for children and adolesce nts, which is being covered in an ad-hoc manner by community health 
personnel and the community.  

Epidemiological monitoring needs to be strengthened as well as campaigns on preventing presence of vectors and rodents and 
health topics in general.  

Vaccinations have been provided to priority groups and people under 40 working at cleaning mud and sewage.  

 

 

 Livelihood  
Although mining is the key industry and service, other smaller activities have been significantly affected by the emergency ( Ex. 
small scale mining, stores, transportation services, etc.). The majority of stores and services are close, partly due to blocked 
roads. The short, mid and long-term impact per sector will vary. The lack of stable income limits people’s capacity to access and 
acquire other basic goods and services and could result in internal displacement. This situation requires more analysis.  
  
In some places, up to 80% of agriculture soil is covered in mud and a study on the impact is ongoing. The population needs 
cleaning supplies to clean their houses (shovels, boots, masks etc…). 
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 Shelter 

There are 20 shelters still operating, with some 1,500 people living in them and an additional 1,700 people receiving daily 
meals. In general, the shelters are in good condition and provide adequate access, waste management, illumination, bathroom 
and shower areas, ventilation, and safe infrastructure. ONEMI continues to distribute food and water and Armed Forces staff are 
present in most shelter to ensure security and support administration and logistics.  

They also have recreation areas for children and adolescents. However, there is no short -term plan for families return from the 
shelters. IFRC has placed volunteers in shelters to assist with first aid, psychosocial and logistics support.  

Some shelters are overcrowded and critical needs have been identified in ensuring sufficient water for  personal hygiene and 
bathrooms. Authorities are extending the coverage of chemical toilets in some schools as well as ensuring sufficient food 
quantity for infants, pregnant and lactating women and senior citizens.    

Other identified needs are strengthening community organization and participation in shelter management and public informatio n 
for returning to homes and a plan to return or relocate families that have lost their homes.  

 

 Water, Sanitation and Hygiene 

Cleaning and re-establishing water and sewage systems is one of the main challenges , especially in key urban structures 
(hospitals, schools and shelters) . Some areas remain under a sanitary alert for possible outbreaks of water -born diseases from 
the collapse of sewage systems and reduced access to health services. Ongoing cleaning efforts requires systems to be shut -off 
or irregular. Approximately 200 km of  water systems are clogged with mud and sediments. An assessment on ground water 
contamination is also ongoing and should be published soon.  

Trucks with potable water and bottle water  are being provided to communities, as well as water rationing avoid collapse of partially 
working systems. Trucks with septic tanks are also in communities as a partial and temporary solution. ONEMI has distributed 
1,500 chemical bathrooms in some of the most affected areas. Other temporary solutions to reduce the load on the sanitation 
system, a decrease in water pressure and a water rationing plan has been implemented.  

 

 

 

 
  

 

 

For more information:  

In the OCHA Regional Office for Latin America and the Caribbean (Panama) 

Rogerio Mobilia Silva 

Head of Information and Communication Unit – OCHA ROLAC 

Tel: +507 317-1748 

Email: silvar@un.org 

 

At United Nations Development Program (Chile): 

Stefania Doebbel  
UN Coordination Communications Manager  
Tel: 56 2 654-1032  
Email: stefania.doebbel@undp.org 

 

For more information about this emergency: www.redhum.org  |  www.reliefweb.int  
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