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10,903
Children in West Java
were infected by COVID-19

DKI Jakarta

Jakarta Bay

JAVA SEA

Depok

Tangerang

Bekasi

Bogor

37,706
children cases 
from March-December 2020

West Java and DKI 
Jakarta became the 
second and third areas 
with the highest record of 
death rate for children’s 
death due to COVID-19.

Source: Kompas.com (28/9/2021) - 
Quoted from IDAI Press Release, Sunday 
(27/9/2021). The data was published in 
Frontiers Science Journal in Pediatrics on 
the 23rd of September 2021.

The highest death rate
occurred for

10-18 yo (26%)
1-5 yo (23%)

1 Regulation of the Minister of Home Affairs Number 72 of 2019 concerning Amendments to the Regulation of the 
Minister of Home Affairs Number 137 of 2017 concerning Government Administration Area Codes and Data

COVID-19 PANDEMIC EFFECTS FOR 
CHILDREN IN JABODETABEK AREA

Risks of
dropping out

of school
and neglections

Disruption of
access to valid

information
of COVID-19

Risk of being
exposed to

COVID-19 from
families and

significant others

Disruption of social
support for their

mental well-being,
growth, and
development

COVID-19 PANDEMIC 
AT THE GREATER 
JAKARTA AREA 
(JABODETABEK)
The greater Jakarta area or known as Jabodetabek 
(Jakarta, Bogor, Depok, Tangerang, Tangerang 
Selatan, Bekasi) is a megapolitan area in Indonesia 
covering an area of 6,437.89 km2 and a population 
of 29,116,662 people (around 11% of Indonesia’s 
population). Jabodetabek is one of the most 
densely populated areas in Indonesia.1

The first COVID-19 suspect case was discovered in 
Depok City. It spread to other areas in Jabodetabek 
until the area became one of the most infected areas 
with Coronavirus in Indonesia.

In 2021, Indonesia recorded a second wave of 
COVID-19 pandemic, which has a worse effect on 
children compared to 2020. In addition to their 
exposure to COVID-19, children also faced uncertainty 
in their future because of the lack of social support 
when their parents passed away after being infected 
by COVID-19.
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OUR RESPONSE

11,402 INDIVIDUALS IN TOTAL
PROGRAM PARTICIPANTS

1,962 Girls 3,087 Men1,555 Boys 4,112 Women

206 ELDERLY
WOMEN 44 MEN WITH

DISABILITIES418 ELDERLY
MEN 18 WOMEN WITH

DISABILITIES

FOCUS OF 
RESPONSE
Fulfi l l ing emergency needs for 
chi ldren, especial ly gir ls and 
their families who are infected by 
Coronavirus during the second wave 
of the pandemic. 

Contributing in preventing COVID-19 
transmission and reducing the social 
impacts of the pandemic.
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1,000 1,000
Sanitary Package for 

Families, Menstrual Health 
Management Package 

(including items to prevent 
COVID-19 transmission) 

in 48 subdistricts

Recreational Package for 
children self-isolating in 8 
Children Center located in 

Bekasi, Bogor, East 
Jakarta, North Jakarta, 

and South Jakarta

500
Cash Voucher 

Assistance for 500 
households located at 4 

subdistricts in Depok 
(Suka Maju, Pancoran 
Mas, Tugu, Mekarjaya)

1,000
Vitamins and 1,000 PPE 
for 17 community health 

centers (Puskesmas)

ACHIEVEMENTS OF 
RESPONSE DISTRIBUTION

During our activities, Plan Indonesia always 
collaborated with local governments, 
the Ministry of Health, the Ministry of 
Social Affairs, the Ministry of Women’s 
Empowerment and Child Protection, and 
the Ministry of Education and Culture.

ADVOCACY ACHIEVEMENTS

10 childcare sessions, focusing on the topic 
of preventing COVID-19 transmission and 
psychosocial support sessions for children, parents, 
caregivers, and families impacted by COVID-19

PUBLIC REACH: ± 583,586 INDIVIDUALS

2 webinar sessions, focusing 
on the topics of Face-to-Face 
Learning and protections for orphans 
as victims of the COVID-19 pandemic
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Riyanti (58 yo),  
laundry service worker,  

COVID-19 survivor,  
Mekarjaya Subdistrict, Depok 

“ This voucher means a lot to me 
since I haven’t been able to work 
actively (doing laundry). Especially 
because my sibling recently got out of 
the hospital due to a stroke. I will use 
this voucher to buy daily necessities. 
Thank you, Plan Indonesia.”

Febi (17 tahun)  
High School Student  

in South Jakarta 

“ Of course, for me, the 
personal hygiene package, the 
COVID-19 prevention package, 
and the menstrual hygiene 
management (MKM) package 
are important. Not many provide 
assistance that takes into 
account the interests of girls. 
Thank you Plan Indonesia.”

Thole (27 yo)  
disabled person,  

mosque keeper in Depok 

“Yes, I was worried. Especially 
because my father and my sibling 
contracted the disease. But thank 
God they are now already able to do 
their activities as usual. Hopefully, I 
can get the vaccine soon.”

Dzakiyya (12 yo)
Junior High School Student  

in East Jakarta

“Thank God, I have completed 
my vaccine. This is my own 
decision, I wanted to do this, 
and my parents also encouraged 
their children to be vaccinated. I 
wanted to feel safe when I go to 
school and meet my friends.”

Ratna Sari (31 yo),  
small kiosk owner in Klender,  

East Jakarta

“ I always ask my children to wash their hands 
using soap and running water after they get home 
from school. When they go to school or leave the 
house, even for a short distance, I remind them to 
wear their masks. Before they take their afternoon 
naps, I also ask them to bathe first, so they are clean.”

What They SayWhat They Say
PROGRAM PARTICIPANTS

7



Dr Kanya Eka Santi, M.S.W  
Director of Child Social Rehabilitation 

The Ministry of Social Affairs

“The children, victims of COVID-19 
who are left behind by their relatives, 
need more than reunification with their 
extended families since these kids also 
need psychological assistance. They 
are still mourning after the loss of their 
family members. We are obligated 
to help them during their adaptation 
process after their loss. This effort is not 
just a one-time activity, but it is a long-
term effort to ensure that these children 
will be able to survive in the next five 
to fifteen years. We need everyone 
to be involved. We warmly welcome 
the cooperation with Plan Indonesia, 
which has been running for some time. 
Hopefully, the initiations from Plan 
Indonesia can motivate other parties 
as well.”

GOVERNMENT PARTNERS
Nahar, SH, M.Si  

Deputy for Child Protection  
The Ministry of Women’s Empowerment and 

Child Protection

“We are hoping for support from several parties, such 
as business entities and community organizations, to 
help the children impacted by COVID-19. We are also 
hoping for optimum support from humanitarian activists 
such as Plan Indonesia to help in assisting these kids 
impacted by COVID-19.”

DR. Ir. Harry Hikmat, M.Si  
Director-General  

for Social Rehabilitation  
The Ministry of Social Affairs Ministry

“ Children who became orphans 
because their parents died of COVID-19 
are experiencing immense pressure. 
In addition to losing their parents, the 
pandemic made the situation even 
more difficult. Social aids, followed 
by social  assistance and social 
rehabilitation (Atensi), are severely 
needed. The Atensi Program focuses 
on fulfilling basic needs and social 
care, childcare, and other components 
needed by these children. The support 
from Plan Indonesia in providing social 
assistance, attending and motivating the 
children affected by COVID-19, is highly 
appreciated.”

DR. Samto Prawiro  
Deputy for Child Protection  

The Ministry of Women’s Empowerment and 
Child Protection

“We hope that all parties will continue to pay attention 
to health protocols for face-to-face learning. We strive for 
face-to-face learning in schools to run safely, with the safety 
of children first. This is in line with what Plan Indonesia 
has done that the right to education is guaranteed, but the 
health and safety of children is a top priority.”

Zainal Arifin  
Head of Mekarjaya 
Subdistrict, Depok 

“ We apprec ia te 
this assistance as our 
people think this is very 
useful.”

What They SayWhat They Say
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Nasrus Syukroni,  
Emergency Response Project Specialist 

Plan Indonesia

“The COVID-19 emergency response, which 
occurred from July to November 2021, might be 
considered too late. But in fact, the distributed 
aids are just in time, considering the targets and 
conditions because the pandemic has a prolonged 
effect for children and their families, which were 
already vulnerable and marginalized.”

Wahyudi Tanjung,  
Senior Manager for Individual 

Fundraising Plan Indonesia

“As a part of the Fundraising 
Team,  the  exper ience  to 
participate in distributing social 
assistance for the communities is 
crucial for our work. I can see that 
the funds we have raised are used 
accordingly. Also, Plan Indonesia 
is applying strict health protocols, 
so this reduces my worries of 
COVID-19 transmission.”

Christine Panoto,  
Officer for COVID-19 Response 

(Jabodetabek)  
Plan Indonesia Phase 2

“As a part of Plan Indonesia COVID-19 
emergency response team, I am glad 
because I feel useful and I can help others 
as well. Even though at first, I doubted 
my safety, after practicing strict health 
protocols and experiencing teamwork 
during the response, my doubts slowly 
disappeared.”

Muhammad Juarsa,  
Manager for COVID-19 Response 

(Jabodetabek)  
Plan Indonesia Phase 2

“We want to extend our gratitude and 
appreciation to everyone who has helped us 
in conducting these responses. We realize 
that we still need to improve a lot of things in 
the process, but we hope this response can 
reduce the burden caused by the COVID-19 
pandemic and add a positive spirit to create a 
better future.”

What They SayWhat They Say
PLAN INDONESIA STAFF ON COVID-19 
JABODETABEK EMERGENCY RESPONSE
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Khusnul Khotimah (17 tahun)  
Youth Advisory Panel  

Plan Indonesia

“ The COVID-19 pandemic has limited the 
mobility of young people, and there are various 
issues related to education and child marriage. 
But Plan Indonesia consistently supports young 
people, helping them reach their dreams and 
amplifying their voices and necessities. With the 
Jabodetabek COVID-19 emergency response, 
Plan Indonesia is trying to reduce the burden of 
victims and survivors of COVID-19, families which 
are impacted, and health workers in public health 
centers. Plan Indonesia is also facilitating young 
people to participate in ensuring the continuity of 
education for Indonesian children and reducing 
the risks of child marriage which kept increasing 
during this COVID-19 pandemic.”

Rizki Azmi (27 tahun)  
Head of Youth Organization (Karang Taruna) 

Mekarjaya Subdistrict, Depok

“There is still a lack of community awareness 
here, and for several times Mekarjaya recorded 
high numbers (of COVID-10 cases). This is pretty 
sad. We have human resources, especially young 
people, who can work together to prevent virus 
transmission. I think Plan Indonesia has provided 
what Mekarjaya residents’ need. As young people, 
we will help to ensure these aids are distributed 
to those who need it.”

YOUNG PEOPLE
What They SayWhat They Say
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In the webinar, which discussed the 
protection for orphans during the 
COVID-19 pandemic, the middle child 
with four siblings shared the story 
about her family’s conditions during 
the pandemic for the past two years. 
She experienced fear, boredom 
and was finally able to adapt to the 
situation. Najwa admitted that her 
family has strict health protocols, 
even though some neighbors still 
neglect the pandemic. In March 2021, 
some of her relatives were infected 
by the delta variant of COVID--19. 
What’s worse, her parents were 
also infected.

Her father had comorbidity for 
COVID-19, and his health conditions 

THEIR STORIES

continued to deteriorate until he 
finally passed away in the ICU. Najwa 
and her family were in distress. 
However, Najwa refused to mourn 
for too long because she wanted to 
continue her life. “I believe my father 
has earned the best place in God’s 
side. This loss should not prevent 
me from reaching my dreams. I can 
continue my education and career 
plan if I continue to pray and do my 
best,” she eagerly said.

The webinar organized by Plan 
Indonesia also provided many 
new insights for her. Usually, she 
got COVID-19 information from 
social media, and she needed 
more information. “ Information 

YOUNG PEOPLE RISING  
FROM THE PANDEMIC STORM

Najwa (17 years old) is a Senior High School student from Jakarta. She was one of the 
participants of the COVID-19 webinar and a receiver of the Cash Voucher Assistance 
(CVA) program initiated by the Yayasan Plan International Indonesia (Plan Indonesia).

and discussions about COVID-19 
from Plan Indonesia and other 
aspects related to social issues and 
pandemic impacts are crucial for the 
communities In Indonesia so that 
we can care more about each other. 
Especially when it comes to fulfilling 
the rights for girls.”

Najwa expressed her hopes and 
gratitude for Plan Indonesia. “I hope 
my testimonial video in the webinar 
was able to motivate other children 
who felt the same loss like I did and 
made them feel less alone. Let’s 
keep our spirit high and embrace a 
better future!”
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For Agil who is an orphan, the personal 
hygiene package was quite pricey. To buy her 
daily necessities, she usually sells snacks in 
her neighborhood.

“Alhamdulillah, this can reduce my family’s 
expenses. This is very important, especially 
during the COVID-19 pandemic. We can’t afford 
to buy good quality vitamins,” Agil said.

Agil and eight other family members of her 
aunt live in a simple house left behind by her 
grandparents. She became the breadwinner ever 
since her parents passed away several years ago. 
Her life has changed drastically ever since. She 
had to adapt quickly and found an income source 
to provide for her two siblings. 

It hasn’t been easy for Agil, especially because one 
of her siblings is a disabled person. Fortunately, 
her aunt’s family continued to support them. With 
her aunt, Agil made and sold snacks to fulfill the 
family’s economic needs.

“Before the COVID-19 pandemic, we can get up to 
Rp350,000 per week. Sometimes bigger if we had 
family events like sunatan or weddings. Now, we 
are grateful when we can get Rp70,000 per week. 
Because of the loss of income, I work together 
with small kiosk owners to sell my snacks,” 
she explained.

So far, Agil and her family are healthy, and none 
of them were infected with COVID-19. They 
continue to apply health protocols and have been 
fully vaccinated.

THEIR STORIES

THE PANDEMIC REDUCED AGIL’S INCOME, SO SHE 
STARTED TO SELL FOOD AT SMALL KIOSKS

Agil (18 years old) was happy when she received a personal hygiene 
package from Plan Indonesia. The package consisted of hand sanitizers, 
menstrual pads, vitamins, etc. The aid package meant a lot to her during 
these difficult times..
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Nizar (15 years old) was not the only one who 
was frightened of vaccination. He admitted that 
some of his friends also took the jab, despite their 
fear of needles. Some of his friends said parents 
and teachers forced them to get vaccinated. This 
situation occurred because schools in Indonesia 
only allow vaccinated students to participate 
in face-to-face learning (Pelajaran Tatap 
Muka or PTM).

Nizar also recalled his enthusiasm when he 
first attended his face-to-face learning session 
after almost two years of online school. He felt 
safe and comfortable, not only because he had 
been vaccinated but also because his school is 
consistently following health protocols. Before 
entering the school gate, his body temperature 
was checked. Only those with normal body 
temperature is allowed to enter the school. 
In addition, he also had to wash his hands 
thoroughly with water and soap. Of course, he 

THEIR STORIES

Fear of Needles didn’t Stop Nizar 
from Being Fully Vaccinated

“At first i was afraid 
to be vaccinated. I have 
a fear of needles. It 
scares me. But i know 
vaccines are important, 
so i mustered up my 
courage. It turned 
out it wasn’t as scary 
as i thought it would 
be. Thank God i have 
completed the second 
dose for this vaccine, 
so it is safer for me to 
go to school and other 
places as well.”

must also use double masks. His school only 
allowed a maximum number of 16 students in 
one classroom to maintain a safe distance. Even 
though he couldn’t see all his friends and there 
were numerous limitations, Nizar still felt happy 
to participate in face-to-face learning.

Nizar was one of the students who were vaccinated 
during the Plan Indonesia Jabodetabek COVID-19 
emergency response. This response was focused 
on fulfilling children and teenagers’ needs, 
especially girls, and was targeted to reach 1,000 
children from the age of 0-18, which consists of 
500 girls and 500 boys from marginal groups 
in this area. With this COVID-19 emergency 
response. Plan Indonesia hopes that children 
can be protected from COVID-19 transmission 
and their rights can be fulfilled, especially for 
girls, children with disabilities, and children from 
marginal families.
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A shade of grief could still be seen on the face 
of Rima (36 years old), one of the recipients 
of COVID-19 emergency response in the form 
of Cash Voucher Assistance (CVA) from Plan 
Indonesia in Mekarjaya Subdistrict, Depok. “I 
still can’t believe it. My husband passed away 
suddenly, three weeks after he recovered (from 
COVID-19) last July. It happened so fast,” 
she said.

Rima said that her late husband was working in 
an underwear factory during the first year of the 
pandemic. She actually wanted to ask her late 
husband to reduce his activities, but at that time, 
her late husband was the only breadwinner in 
their family.

With a hoarse voice, Rima said she was worried 
she wouldn’t be able to carry the burden alone, 
especially since she has one daughter who is 
still in the second grade of elementary school. 
However, she firmly decided to continue with her 
life after she saw how her daughter recovered 
from sadness due to the loss of one of her parents. 

She then started a small online retail business, 
“It’s a small business, but alhamdulillah everything 
is going well.”

The voucher she accepted was worth Rp600,000, 
and she was grateful for it. The cash voucher has 
helped her recover from her loss and boosted her 
spirit to create a better future.

THEIR STORIES

CVA AID FROM PLAN INDONESIA 
RESTORED THE SPIRIT OF FAMILIES 
IMPACTED BY COVID-19

“This is the 
first time 
for me to 
receive cash 
assistance like 
this. I plan to 
use it to buy 
rice, cooking 
oil, sugar, and 
other daily 
needs for my 
household.”
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